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SEAR
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rEm | mEm | AR ASXAIE
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_odb N R B 1 R SCAR F I B B R e
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M F & CT AR S TR b Ui, AN
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bpi_proc | bpi_proc | PROCESS_REPOS MR IEPNST AR S5 2% | 223 Business

ess_repo | ess_repo Process Insight I, fisi4ed Ty

sitory sitory Business Process Insight Eg .

hpbsm offline_ | NOA BIHLER G 28 IR 5 S AE R/ I 5 A R 56

_offline | engine E I [RI2D MR & 28 I BT 55

_engine

hpbsm marble_ | DASHBOARD Hhm Ab 3 AS bR AR Mk 55 41 5 R 5%

_marble | supervis BATROLITIEAT LY 5538 B 115

_supervi | or
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JVM i# | HAC i# BB 55 B iR

BEm | mam | RO R Bt E

hpbsm_ | pmanag | PM 3 DRI B 5 4 e SLI IS [ i)
pmanag | er AN PR B K R A% R 0 B 2 A4 X
er e 23t P U — BT S, A X

ke I VTR, ABERTT BSM iR
PR E SCH)— BN TF)J5, K I

SO R s BR %5 X
hpbsm_ | opr_bac | OPR R L
opr_bac kend
kend
EEAmNEED

T nT UK AE 40 Ak B A% s AT R Ak 55 C B 8l HB 20 e 21 45 6y B A P g
o BOREAE T B AL B s AT I R 55 C B O A 3l HUBT 23 e 2 45 4 Ko Ab P g
F, o IRRAT LT A

> i B SRR .

> {5 JMX i & o SCRAR EE AL R 2%

BERaasdmE®

T U] BSM F sl JMX #50 & iK) “ILmb 5B E” RIF . I mT LUEH]

IMX FE il & R A2 A T .

B “ERSEWEE” PR ANERER, FRITUTRE:

Tk R > PR7 > CWENGEN > “HERNETHBIE

2 Gk CHERLT . Rl PEEERIES T, RIEAE CEMRPE RhdkE 2R A
BB 4 H .

3 KB SCY true. SESCE LRI
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EHE )IMX R SR BEHEER, IBIRITULUTERME:
1 7F Web %% 28, $7FF: http://< EHHEANIE SR 1+ EH 412 %R >:8080/jmx-console

HIPERIE, WA IMX #2616 S 3 iE e (R AR, W5 R
G L BURD o

2 1 Topaz 53, i%#% service=hac-backup.
3 # 3% void setAutomaticFailoverEnabled (), i True, 25 #.il; “Invoke” .

ERERACKEADMERR, HHITUTIRIE:
1 PAT LB 1 A2, Vi JMX F1 hac-backup k%5 .
2 k7 void getAutomaticFailoverEnabled (), #.ii “Invoke” .

E X & ah 2%

AL TMX $ 10 & 7 e SCEUM B 0 Bde AL B B o 34 mT LA vy ] TR
P E o

EER IMX ZH 8 EXEFHER, HRITUTHRE:

1 & Web fl¥idsh, 177
http://< BB EF 1 H A2 FR >:8080/jmx-console

HIGER I, WA IMX 25616 S b (R X, WS R
SRR .

2 {& Topaz &/, 1EFF service=hac-backup.
3 $k%| addBackupServer, FfHiALLF1H:
> primaryServerName. F-AbFEE% 145K
> backupServerName. &) 4b34% 12K

N XFIX A S A EHLAZFR . W B—A e VLA FR, v AEH T 4
BT listservers J7 i REG R CA N E M ENLAFR.

4 11 “Invoke” .

EMRRERAIEE, FRITUUTERE:
1 $AT BB 18 2, Uil JMX #l hac-backup 145 .
2 k%] removeBackupServer, 4N LLF{H:
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> primaryServerName. % SR 247 A0 BEAS (1) A0 BE 25 44 PR
3 fdi “Invoke” .

ETESAMERS, FHITUTIRE:
1 PuT Bl 28 18 2, Y5k JMX HI hac-backup JIRk%5 .
2 k7| listservers, i “Invoke” .

SRR o CALERART AN R AR PREE T MBI AR BAT E SR AL BEAR
A PR R ST, M) — 4, WA A s .

R IMX EHAERSERF

P A0y Ak 2R 88 P RT P PR B A 2R ) R, TR AR T U % AR B 2 TR B R 55
M O AR SS,  3d TT LA BRI Ak B S 2 7 400 P B T

o 8 T R R AT R, O LS TR ok v v A v v A U A B s RN H
PRAL B

EFER IMX B3 8 EBURAIES Z BEHSEKRS, HMITUTRE:

1 7 Web ql¥ g8, #7JF: http://< FiEA 32 22+ HH] & R >:8080/jmx-console

MR G, A IMX 66 S0l S (RSB IX R, 5 R
SRR .

2 {f Topaz %™, #%+* service=hac-backup.
3 k%] moveServices(), JHHIALLN{H:

> customerld. 7} HP Business Service Management 22 (2R % /" ID
3 1. “HP Software-as-a-Service” % /" WA F H:% )7 1D,

> srcServer. ML RSN AR S5 IR AL BE RS 1 4 FR o
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> dstServer. L) AR BIHSS ) H ARG BE 5 104 FK o

N IE NS EAE R VSN A TR WERAM e TEEYLEHRR, o BAE A b $
R listservers JiiE KA R AN E ML FR.

> groupName. FIHSEHA .
4 i “Invoke” . EULLFER L& (T MS HAS T 00 HARAL RS

FahEH RS

AR AN CEN T RPN

I, AT DO A T s A B AS IS AT 1 IR 55 T Bl B 0 C 2 A 00 Mo Ak B g
Lo T ARG L BEAE AN B AL PR s LR SIRAS, Bk, AU BRI A
Iy BC B 25 e N ARTESPRES . RIa A 4%1%&&%%63\&@,&@%&%%@%%o

LA M BCRSS, FTLAASIIGET 20 Be, vl DL LU e SUHEAR THRE SRS 7Bl -

/iR I E IMX Web #5466 & F IRSGIRES, AT DU A2 5 COE A 8
B /%uﬁizhﬁﬁﬂﬁ% HREGMELR, B2 R BRI S
(3557 70
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R AR 35 5 B

T I3 5 % 28 3 T B M58 B 500 26 1 HALTASKS R IR 4« B, BRIk, W
Bk T B HOH A RS, DA 200K SLAE A B A s
EMRREZFEEI 98, FITUTRIE:

1 7F Web ql¥ g8, #7JF: http://< #iEA 2 22+ EH] & R >:8080/jmx-console

MR G, A IMX 66 S0 IiE S (RSB IX R, 5 R
SUEHUKR) .

2 1 Topaz #i5r, Hiili service=shac-manager.
3 7 removeAssignment() ~, fALL -

> customer_id. Hl[¥] HP Business Service Management % %t 2RI % )
ID 5 1. HP Software-as-a-Service % /b /et 5 B A I H % -~ 1D,

ER: PM I NOA Mli% 1 customer_id R%h -1, PR e A4 2 o 21484
ARG, MAE R ER S o

> serviceName. %0 IR 247 20 BE 19 Bl 45 11 24 Ko
» serverName. 7% [n) K HCAR S FIEdE AL 28 1 2 K

> processName., #FE14FK, 41 mercury_as. mercury_online_engine.
mercury_offline_engine f topaz_pm.

4 il “Invoke” o RN KE SR IO EcH Ab BE s b Bk 55 20 i o
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EHESEMERFHRE
] DUBE RS 5 BUE AL T 28 1) H 45 20 T BE A6 A P AR P2 i) HA_TASKS F#rb, i@ s
SR 45 43 BC R 40 A R A LA 3% B sk AR IR SRS o

R LR T Y HA_TASK_ASSIGN % ). #48 1] HA_TASKS .

EFYUMESBENSEME, BFRITUTIRME:
1 7 Web %484, $77T: http:/< HEEAIE 21+ E #] 2 FR >:8080/jmx-console

HMIBERI, WA IMX 266 S e (IR X, WS R
SEH AR .

2 1t Topaz 7+, H#.ifi service=hac-manager.
3 7t changeAssignment() F, HALLF#d:

> customerld. ##l HP Business Service Management ‘%2520 IA % ) ID
K 1. “HP Software-as-a-Service” % WAE I H %/ 1D,

R PM Rl NOA 45 1) customer_id 4% -1, B BATRA 20 il 21 4
MR, MAEIHERFER ) .

> serviceName. %5 5L BRI S5 IR 24 F5K
> serverName., % [n) T4 IR 25 AO e Ab B 28 7O 22 K
> processName. HEFEHI4HR.
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> assignValue. %5 /3R TCME. ARUEGSENT -9 A 9 Z (AT 4L
Fo HA 1 AL TIESPRAS, AR HARECE AL T AR SRS .

4 i “Invoke” . MHIA assignValue 555571 -

BMRESE

AJ LIRSS 0 FE TS 0 B4 52 A Hs AL B g%, JE ST ENOR %I S,  BRAE LR L
AEGEBIRAS, BTSN PO o A0 A8 5 B AL BRSSO A B S I, XA
WA LA AL A A0 A BT MRS B4 T, TR DR 2 TE 3 3 B A FE 2
MRS B TG PIRAS s K4 FC 21 &0 Bl A #3881 IR 45 TR Bk &
ERMEFBRE LB, FRITUTIRE:

1 7 Web ql¥ g8, #7JF: http://< #iEA 2 22+ E 4] & R >:8080/jmx-console

IR, A IMX 66 300 (RS XL s, YR
SEH AR .

2 1 Topaz #f5rt, ik service=hac-manager.
3 7 addAssignment() ~, fii A%

> customer_id. % [a] HAMEC RSS2 (¥ ID. Bl HP Business Service
Management #%; (RIAAZ “HP Software-as-a-Service” & HI RE) 1)
BUEFID H 1,

R PM Fil NOA JIR% 11 customer_id 154¢h -1, BRI AT DB 40 TiE 3] 3%
DNRG, MARSIERFEE S

> serviceName. ¥ ARSS A FR

> serverName., 2 [n) FL 200 IR 25 A0 T B0 dm A P28 A FR
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» processName. HEFE[I4FK.

> assignValue. JIR55 73 CH) 7 A . AR T -9 A1 9 Z [ I pT AT %
EA 1 A fE D BCAL T ARES, AR IHABE T T AL THRE SR

4 iy “Invoke” o BUINREA$5 A IO EHE Ab BE 2545 DR 55 73 P o

FHRABRRSBES

W UAERGUBATIROUEE e P A BUE SR G a4 CELIT) o (HE, WURE 4%
B R A s ds, (AR SLE T RGO IROURE Y, R LAPRAT 6T 50
BEEIEAIER P EABNBETSIBETIERS, ERITUTIRE:

T B B > PR > CRCEMYEY” > “HLANATHE ", RITEE IR .
2 iR BHLRGET .

3 il “IBATRGAT S8 KEESCN False. HHCRLRIZERL.
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ELHXIEPEE HP Business Service Management i1

e 3

AL Wi Aid B HP Business Service Management ¥t sE 4%, LAZE /> Aii X
HP Business Service Management #& 1 T.1f:

Business Process Monitor #1 Real User Monitor

Ziil: Business Process Monitor $447H T AF, WJifEia4T Business Process
Monitor (145 & 3115 HL F ¥ Business Process Monitor Admin M F ¥ 45
E MRS URL. 7E43/ Business Process Monitor S2/f#) o & sz ” 7l
Rt MRS Es URL” 4cH . ARH4IEE, W20 (Business Process
Monitor Administration) PDF ([ “Business Service Management
Registration Properties Area” .

#iil: Real User Monitor #4473 T.4, HP Business Service Management %K &
1t Real User Monitor Web #1il & 145 € M K il 45 4% URL. A7 KIFAIE R, HS
I (Real User Monitor Administration) PDF X #49 [] “BSM Connection
Settings” .

THEU N Pronaa g P ORIk g5 ds

> WG MRIRSAs, UEEE ISEPLE URL.

> WERAE BV W8 e T A ] T PSS 2 I R SCIR55 4% 1 iR € BT ITaR K
URL,

D SRAE A S BT s AT Wb A B, i i o L AT — AN S e s 1Y) URL,
I ORAE DNS B 5545 vH SN L ERC EIX PN T 8- s 1 EHLA
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SiteScope

2l SiteScope #UTH T.1E, wZifiiH HP Business Service Management % 4¢ 1|
M B CS5H” > R L") EREA SiteScope FLE SCIEH FE 2 M
M54 URL. A RVEANE R, WS (R I H) iy “BesiEs” .

WRAE I oAy, O H e ST B RL TP 5 URL, 7R 52 SR Gl %% #5 URL
I, AT LE L IP 8 URL.  WARAE I A S i ds it A i ba e i, i dia e
FrMER DB 4310 URL, JF00RE DNS iR 55 45 vHAL B RC B IX P> 12
AT IR EHLA o

A RHLE SiteScope = i HPEMITE4I(E R, 1525 (HP SiteScope Failover Manager
Guide) PDF 3CH4.

Business Process Insight

%2 (Business Process Insight 45245 B 5/ ) ) PDF SCRY, 1w
A REAT IO AR DT R
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BRI E S . AX AR, WBH AR OB 3150 .
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EGESHNEE, BFRITUTERE:
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SR FRBEHMEL

o AR G THE N E 2 A A G . 4 HP Business Service
Management #% £ MRk 55 s 4B A LU0 A

» &) HP Business Service Management Z ZiH# {45 Uit vk 5 %

> ] LURE 2 AN W 50 I 55 S JBCEAE — N BT s o i, DARI» B8O S R ek
. A RMBCOPETEAGE R, WS “ W OCIRS S B8 ” CF 50 50 o

» HP Business Service Management %5 2% 145 3 V1 SEAL A VP8 o vl PR IE
TR = RG] - ERT AT SE 1k . A7 o n P TE G B, 15 S
“HP Business Service Management = n JI#E” (55 49 70 .

WBESNBRFEHE

#H 2> HP Business Service Management 454, 24T LA R0 5.

> (RIS BT REEE RNy, AT B E AN EE PR B SRR AT RS A
Bl PE 2 18] IR 2. 254 BE S HP Business Service Management fi 45 %3
TGV TX L e 55 g8 A2 57 T[] 8 e, 5 R B e AN (] P M B D i e A [R] 1 4
W ESHAEL SR A AT BCE AR R B S AR e E B, 152
B g5 A B M BRI ESH (5 113 50 .

> {£4%% HP Business Service Management 45 %52 )i, K HP Business Service
Management $#iiif4s  (Business Process Monitor. SiteScope. Real User
Monitor. TransactionVision. Business Process Insight) &[] il 45 84 1 251
flirds, XUCHHEIIRA DA IS5 s A BT R0 A BT ST TAE. A
KHAER, WM e8I E HP Business Service Management
HlsEas” G 69 10 .

> ffifR ] EiE HTTP 5% HTTPS MATAARAER Internet B P 3 M 45 7 H2 5 W 2
RS AR BEAT VT )
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> TAEREE 5 A5 4 HAT S Bt P M 55 s AT BB K T P ik

> QU AICIR I H 3%, BLORAE I 5C I 55 #4649 75 By B G e 0 1 el 4%
HREAMELR, WSk (Platform Administration) T “How to Modify
the Location and Expiration of Temporary Image Files” .

H BRI R R

> WRAEZ A M4 B 22 %% HP Business Service Management k4543  (455L
PSS 2% 5 RELH UL S IX SO 55 2% 2 TR R R RUEORNRE IR o ph 9 28 5 |
(R AEIR W] fesxd BSM N FHAR 3 7= A= it s, I Hoap B s 5 | R M R RTRR e 1 1)
e TR EECh Z /D, NG IER I [FA N 5 =7, A REHE R,
15 HP Software L HFEL R,

» [XI°4 HP Business Service Management 7 I 55 2% 2 [0l FH iz 72 7 v 1
(RMI), JIT AASSCRFAE BSM IR 454 [R]JRCE 5 K ko
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L APM Starter #3%, S n] LAZEAE ] e IS DL RV i) BSM %L D) BE o

TORE AT DA AR A 1 LAFF S PR RE A 7 B

APM Starter 5L~ APM 414 PR AE R — BN BSM FHLHR 5545
RTSM. SiteScope F1 BPM. A kid v LLALHE 01 2 414 RN R 7. A R TEA S

2., 5% HP Software % FF.

R WORPAE 45 AL 2R B S i P e, IS A AT U AR e X 2

BSR KIS, MANESR A APM Starter #5% .

iR

2% APM Starter #2510 522 B R 240 BSM (R FERALL, iy L it 07 1 2
HE TAERASEATHAE. AR AEE, 12 “Getting Started Roadmap”

on page 31. fHZ&, hf xR,

> ZRAHRIER AR, H 2 BPM.

> &3 SiteScope I, iE¥u T A 8090.

R4 BE
LA APM Starter #5253t IA DA SR E A 1R . AV dX Lelil i 45 8 .
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KU SR BAE REMBOHE B . I FH T 9ai A5 HT HP Business
Service Management JFAS ) 52 5745 Lo

EEQE:
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» HP Business Service Management ¥4/ (% 82 71)

> KTEFH BSM % ) ik (55 86 50

> RS a A IRE (5 89 B
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THEL / AEREES

Windows:

KFFLUF CPU KR! (e T EIEAN M CPU 23k, SN
£ CPU ZE3K) -

» Intel Dual Core Xeon Processor 2.4 GHz & ¥ 5

» AMD Opteron Dual Core Processor 2.4 GHz 25 5

$25=: T Business Service Management 7 FEHL e T &b 2 3% 1)k
B, DRI A R T e A R R e R A RS, DA OR R 41
PERE

HAERG

Windows:

» Windows Server 2003 Enterprise Edition SP2 ¢ 5 & i A
(64 1)

» Windows Server 2003 Standard Edition SP2 {5 &=l A
(64 £

> Windows Server 2003 R2 Enterprise Edition, & fi 5 fR 410
(64 1)

» Windows Server 2003 R2 Standard Edition, & Ik
(64 1)

> *Windows Server 2008 Enterprise Edition SP2 =t ¥ #fRA
(64 1)

» *Windows Server 2008 Standard Edition SP2 {5 &= A
(64 £

> Windows Server 2008 R2 Enterprise Edition, & B 410
(64 1)

» Windows Server 2008 R2 Standard Edition, & k450
(64 f1)

Linux:

» RedHat Enterprise Linux 5.3 (Intel x64 64 i)

» RedHat Enterprise Linux 5.4 (Intel x64 64 f7)

» RedHat Enterprise Linux 5.5 (Intel x64 64 f7)

R CIRMNRIERGRA, #HEERN SR (W OEM
SCRED) RHREFE ) SR iE (MR P AR

* BEFR: WSR2 Windows Server 2008 SP2, 25 4%
A P72 (UAC).

A

BEAS BSM IR 5 s 0 U A ] AT ) 56 42 R 3844
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Windows:
» Microsoft Internet Information Server (IIS) 6.0

» Microsoft Internet Information Server (IIS) 7.0. 7.5

» Apache HTTP Server 2.2.17 (i HP %%} HP Business
Service Management #4712, ki HP Business Service
Management [ %-#% — [l %4%)

Linux:

» Apache HTTP Server 2.2.17 (i HP %%} HP Business

Service Management #4714, F£kE HP Business Service
Management [z %-#% — [l %4%)

R#FM CPU ER

TR AL BSM HE S8 T NAEAT CPU 2K, BEG350 TR R
SRS BOR, T TS ARV R, WS AR A

(25 31 50 &

Certified ERRE/
Deployment PR 55 8525 A& CPU A
HA APM BiHEHL Al 6 GB/ 4 CPU 6 GB
/> 4 GB
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HZK OPS 6L 7 GB 4 CPU 6 GB

ZES 9 GB 4 CPU 6 GB
B4 OPS

B A E 19 GB 8 CPU 8 GB
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Deployment AR 55 AR ek cPu Zir=iE
EES 9 GB 8 CPU 8 GB
BSM =%
K b 5 19 GB 8 CPU 8 GB

HP Business Service Management ¥#3EE

BHER

N A H T # T HP Business Service Management Oracle =X Microsoft
SQL Hdfa ol 55 25 FAEFT - (CPU MIAAE) 2EK:

BE WIERHE MERE

ARG AH e 1 MR AL EESS I{%: 2G RAM
#i%: 4G RAM

KA F/b 2 NRIZALFRAREE 1 AN AL S | FIK: 4G RAM
#iY: 8G RAM

X TR ERS, Business Process Insight #1 TransactionVision 75 24 ]
BB PR S5 A s AN R B T, AT AT DAL TR A e 3

55 4% o

4 < HP Business Service Management xRl KR A 28 45 1 R4 5 5L
%W (HP Business Service Management Database Guide) PDF 4%,
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KHEZEK - Oracle fR 53R
N4 T 48] HP Business Service Management i sZ /1) Oracle 455

WBEERITIR - RRE RGARE

Oracle 10.2 (10.2.0.4 35 @A, HFE AR AS 10.2.0.X) | 64 {7
Enterprise Edition

Oracle 10.2 (10.2.0.4 33 & RA, Fr@ T4 MR A5 10.2.0.X) | 64 i
RAC Enterprise Edition

Oracle 11.1.0.7 Enterprise Edition 64 i

Oracle 11.2 (11g R2) Enterprise Edition 64 fir

Oracle 11.2 (11g R2) RAC Enterprise Edition 64 fif
TR

> SR AN AR RN ERE R G BN BB 3 Oracle B4 MR . A 1RGNS B,
%27 Oracle 3CHY.

> 2 Oracle CHY, AHEZXFFIFE.
> WA “Oracle 73 [X” £,
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3 M EPERH - Oracle RER
TRYE T4 HP R F 3385 K3 E S .

BRERITIR BRIERR

A R ¥R

Oracle 11.2 (11g R2) 64 1. Linux Enterprise
Enterprise Edition Edition RHEL 5
Oracle 11.2 (11g R2) RAC | 64 fir Linux Enterprise
Enterprise Edition Edition RHEL 5
Oracle 10.2.0.5 64 i Linux Enterprise
Enterprise Edition Edition RHEL 5
Oracle 11.2 (11g R2) 64 fir Solaris 10
Enterprise Edition

HHER - Microsoft SQL Server
TRAIH T SR HP Business Service Management [ Microsoft SQL

Server.
BIEERITH
[17F: RgER R&EE
Microsoft SQL Server 2008 32 i Service Pack 1

Enterprise Edition

Microsoft SQL Server 2008 64 fi7 Service Pack 1
Enterprise Edition

Microsoft SQL Server 2008 32 fir Service Pack 2
Enterprise Edition

Microsoft SQL Server 2008 64 1. Service Pack 2
Enterprise Edition

Microsoft SQL Server 2005 32 i Service Pack 3
Enterprise Edition
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Microsoft SQL Server 2005 64 fif Service Pack 3
Enterprise Edition

Microsoft SQL Server 2005 32 fir Service Pack 4
Enterprise Edition

Microsoft SQL Server 2005 64 1. Service Pack 4
Enterprise Edition

TR

>
>

R U SR IR S5
%% 1 Microsoft (Y, &HZ A,

i3 MK ERH - Microsoft SQL Server
FERAIH T4 HP W0 AT RS S

HRERITIR BRIERR

e ra |mza

Microsoft SQL Server 32 fir. Service Pack 1 | Windows 2008 Enterprise
2008 Enterprise Edition Edition Service Pack 1
Microsoft SQL Server 64 fir. Service Pack 1 | Windows 2008 Enterprise

2008 Enterprise Edition

Edition Service Pack 1 (64 fi)
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E L% HP Business Service Management JR %88, iHHITUTIRIE:
1 Dl root H /" G40 s ik 454 o

2 % HP Business Service Management DVD $i N\ ML AT 25 eV R K 5
ae WER MR #s 2%ke, 1Wiéd DVD.

3 R H

4 (i) mTRLIE I LA R vl
https://h20392.www2.hp.com/portal/swdepot/displayProductinfo.do?p
roductNumber=HPLinuxCodeSigning _[[¥] HP A 8HFILE UL, #fiil 238
P3¢ HP 0L Ian A, JfF HoAR m s =7 a2,

5 AT LR IA:

/HPBsm_9.10_setup.bin

6 I R AT M S5 A% AN UL MR AT R A

3¥ERE: W HP Business Service Management £ H50HL_ A I 21 DL 1) 4
e, WSR—ZME, B A g RN B 55




% 8 T ¢ BSM 7£ Linux & Lt REPR KL

> EFREER.
> EFE RIS LR IRARGAE TS b2 ke P ORIk 55 s
> EFE BRI LRI AL BT SR 2 A A B A
> e IR SRR AE [ BTSRRI GG s A s AR B 2
> S AT BSM SCPF H sk ¢ /opt/HP/BSM.
> HP L= AA R %4 H %l /opt/OV.
> HP L AE R H k) /var/opt/OV.

IR AN, RS EILL R R

> P i L EAEAE T . R s R PR L EAEAE T R e AN Sk
W, RS A R IROT  FA) B 1

Vb2 2R f BORT RETT R LI/, ARSI MR Z) 5 22— SN

SRR SE IR S, 2 AR I A W REAS AR N HTRE J 55 1 s — Ak bR i
WERATHE G, WATIT “HRR” JETR, SR R AERERR TR E R .

BEIRPRE T IF 22285 ) 3o WEIAAT LA #4F: -
> EMER. WA “GFR7. “AF7 M “EFIS”.
> BEEZRE:

> E#l. VAR EEAY (FQDN). BOAE O T ] 582 o iRk 55 3 1) 4
MR, AHZRT- B e WRAE A S B e, A 20 AE 3 B A A\ S 351
firas v 5L
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> dmH. W BN 1 80 Ll IAT Y Web fik 55 &4/, T HP Business
Service Management Hf il &1 il % 5. AREME R, WS
“Apache HTTP k4548”7 (25 109 50 .

> &EH Web REHBHE!, FHWA BSM EIE G B Fap4it. HP Business
Service Management 14 %:%% Apache HTTP Server. iX & 244 {F Linux &
BEr 4 HI ) Web JilR%5-45

> FETE SMTP B3 fEPR %55
> AR TEE SMTP RS #3152 Internet Hiik. [ AAS - BEECF- 45

> £ RN HEF, $5 5 E4E HP Business Service Management &
AL PR T RIS R &0 b IR £ R

> REMMBFEERESRRERF. EFOZ 0BT B A E 2 i E s e
JP7, EREIEAT .
ARUEAER, WS RS MEMBELRIESH” O 113 50 .

WMARAEZ A WS s L, WA FiR P B2 %he Al HP Business Service
Management 9.10 Jil%5 %5

ARHEAER, WS “IRFGHRMEMBELIFESH” (5 113 10 .

ERT: TLUERHSAT RS M AR SOX LR E . AT UL R A B IS AT 2R S
[5: <HPBSM fR B % >\bin\postinstall.sh. {H}&, U1 H 25— KiaqT 2%
JET T, B ) AR O], A LR SO <HPBSM RB % >

\bin\ovii-postinstall.sh.




9

AR 55 2% 5B/ i MBES

R WORAEH] Oracle g5 s, TR “HIP Sk AU FIAIARTE “ 4
e

AEAE:

> R RACH R CE SRR B 114 5D

> WEHHESE GF 115 1O

> WEEBESHTHIEL CF 117 50

> IBAT VB R PR E SRR (5 121 1D
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W R BRI AR E SR, ST E RS A, I RE
P 33247 HP Business Service Management F7 75 [t 554 122 ]/ 2844

AR 2 T B A ) S B G — O SE CRCE AR R E SRR, R
JLAE2 HP Business Service Management fli45 #5436 (1“4 Windows /&
b3 BSM RS54 7 (5% 93 1O 8 “BSM 7L Linux V& B3R5 ae 7 (5
105 50 PPTIR) B—#B5r. S3hh, W LLLENR 45 4 ke e i n B s AT R
ME PRI E SRR o XA LB F R, e “isfT “WE
A PRGBS AR 7 (B8 121 50 k.

FE3 A ARG 23y, N SEAE s A PG RIS AT AL, ARG AE M O
Eig MY

W AR B 5w B U Bl PR R B S, MR DL e AT« BCE A S 122
RLFLSCIIRY . BATIESNRPN, AU BSM GE#E “TFIA” > “Fife” >
“HP Business Service Management” > “Administration” > “Disable HP
Business Service Management” ) .

LEE OB BRI el e 2 82 Jn, T8 A 85 HP Business Service
Management Iz 45 %5 FE S AR 25 o

;ER: 4 HP Business Service Management Jii 8318172 J5, X #. RTSM,
RTSM Jjj ics% . Business Process Insight Fl3¢E 54 2 (4% e 2 Bk AT 15 104,
A RES FHU™ T HIEE E N e B ) R

TRt RE 2 i, IS AES R EREAESA CGR 115 70D M “BEE B
PEZER A E R G 117 50 .



EIE e ME[/HMEMRERIEESH

A RAERG P HERS MS SQL k%5 #3584 Oracle iz 4545 LA | HP Business Service
Management {14115 5, 152 (HP Business Service Management

Database Guide) PDF #4.

RENEESY
WOIBEA AT B P v B R S R
> HH
» RTSM

> RTSM JJj sid %

» Business Process Insight (BPI)

> Hff

LN IX SR PG B, IR

> R RIME A EE FE 258 MS SQL Server 5 Oracle 4528

> EFAE MS SQL Server |- gt sl g4 44 %, B47E Oracle s [0 L
T 40 ES 0 CBIEEERE” CGF 116 10 .

> JR5E BIHUE PR BT 7 S S S L. WS R R I Bl e
(55 116 70

ERE: WUR T2 B HP Business Service Management [ 2045 BEACIE 2, i
It & HP Software % #F.
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IR IR

T DA« e B AR RS B S FRET” 76 MS SQL Server % Oracle JIii45#%
R P, B H A S RS g T Al R e e . (il Y
TS B ZRAN SOVFAE 2l F vp i FH A B DL S0 ) o an ST ah B g 22, Iu4po%
DAIREAT v BRSO E SE R T A RS B RN E 2

HKXAE MS SQL Server EF-shOIEE MU, 72 (HP Business Service
Management Database Guide) PDF X #§1ff] “Creating and Configuring
Microsoft SQL Server Databases” . 47 X7E Oracle it %5+ T2 H 7 484
M, 152 % (HP Business Service Management Database Guide) PDF 3
i) “Manually Creating the Oracle Server Database Schemas” .

i¥%&: 7t HP Business Service Management " il & (44N B i / FH 7 4844
B ARAE R AN PR IR S5 A3 2 A R B PR IR S5 s D AT ME— ) 4 F5

ERFMABIRE

MIEAT U ERUEE PR S SRR I, T B A R A R A,

M2 B IATE | 2R .

TECL MBS, s e ORI 4 T

> 5 H#AE MS SQL Server/Oracle Ik 4545 bF-zha g i %ds 2 / P 40 24734
EE AL

> (B A IR EE - 422% HP Business Service Management J-7E 55— MRS 4% )5
{001 3 e e SR Y5 o I o L TV R VA= RE B e o €7 2P G L e e )
T R AEM RIS d LIsAT 1 .



EIE e ME[/HMEMRERIEESH

T B R AN EUE A PR R QU IO Bt ] P 2R A . SRR
BRI 2 )5, G A 2R A S5 A 1R v B AT RDE R 2 A, SR
Kl [ LSRR BN BRI N B o AR OC IR 55 4% Has AT, IFAERT
AR A L

<58 HP Business Service Management A7 sUHE HITVEANS B, 5S4
CHEERCE” (BF 7100 .

REWNEESUMMBHESR
AER TSRS ML T, SO 46 P LT SRR 015 .

BE MS SQL Server HIEIES Y
B BT H e 2 R 3 A s 2 A DL R AR L

> EHLB. 2% MS SQL Server HITHHNLAIA K. Un R EOERL 2 5 SR AR
A MS SQL Server 56, WAL TAR: < EHE >\< LHl7 >

ER BTSRRI, CENRT FBABREI AN (26) NTAF WRA
REAEPREE A P AN A 48044 IR R4S T A P DU SR vy ik
> fE TN FBOFH P AR ENLA .

> £ Windows EHLCAFAR BHLAFRBES 2] TP, /£ “ BHLA " FBOR A
WA ) EHLA o
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> 3. MS SQL Server TCP/IP Jjii 1. HP Business Service Management 2 H
2 R BRI 1433,

> WERIE R RS MR e, TR ARG S

> WIRGER PIBh AR E S, 1R S SO 1434, g Ha] ABhAs
AT IE B 10 20 e i 1 o

> BURER . TG nIA B AR, sl BRIt B I A FR - (]
41, BSM_Management) .

> BRZFMEFR., (HH MS SQL Server S 5HF) 7F MS SQL Server | E
A BP0 P T P 44 R S . BRI MS SQL Server 4 B 51T 44 2
sa. WHIEE, WIniRAtesh,

AT LAE ) Windows SAAEKIF, 1 dE MS SQL Server 5 4 5 iF i 1) 2 52 82 215
PP, BPAT iR ERE, WARIZ4T BSM ARZS 1) Windows Fil J #1145 Ui 1) MS
SQL Server ¥u#f 72 Jt 75 AR . 47 2% fic Windows ]/ LLE4T BSM A4S RV R4S
B, S “¥ i HP Business Service Management JI45 /7”7 (55 165 1) .
¥ Windows FH Vs 03 MS SQL Server 1115 8., 1% % (HP Business Service
Management Database Guide) PDF JC£4H) “Using Windows Authentication
to Access Microsoft SQL Server Databases” .

ERE: 7 Linux 35, ASZRF Windows S35 .



EIE e ME[/HMEMRERIEESH

B E Oracle IRF5BAIEESH

ER: WR Oracle fli45 #5147 T Real Application Cluster (Oracle RAC) |-, i
Ik W R S5 b )38 0 ZEOF AN R E . A CTEAIME B, W21 (HP Business
Service Management Database Guide) PDF 3C#4H X F- Oracle Real Application
Cluster SCHFFIFIN A

FEBCEBAE S BN, iR OO RS T SR 220 G N2 ) DUERIE
MR Fe Bl R AME, JFR 2ok O bW E — A R4S 0. A K018 HP
Business Service Management %% [i] DL A& HERA/NITEAIE B, 120 (HP
Business Service Management Database Guide) PDF SC#4 1) “Oracle Server
Configuration and Sizing Guidelines” .

QBT ™ K DR B BUAT 7 S T A DA A5
> EMLF. 2% Oracle A& 1 LS A4 R

ER: BITEHREN, BT FBRREN AN (26) MR WERA
REAEPAET AL P AN A 444 R R4S TR A BA R SR it ik
> fE TN FBOR P BRRENLA

> £ Windows TEHLSCAFHUR BN RN 2] TP /£ “EHAL” FBeh i
RN PR L4 -

> i, Oracle Wi 1. HP Business Service Management 43 H 2/ i 7 2k
NI I 1521,

> SID. Jf-FmE—ihhri HP Business Service Management Jiifif] ) Oracle %t
& PESIBIfY) Oracle SEH14 o
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> BT, A SRR, s S I A R
({541 BSM_MANAGEMENT) .

U AR BIHOET I 28K, M 2L B

> EBAPBZNERL. (NI ER) 75 Oracle k454 B BLALFE 1 H
PR P 2 s (gl System ) o

> BRIARZE . A A B L IO A 4 9K

> IR RZ 8] 2 FCL H BRI I R 2 ] IR 44 B . BRIA Oracle I sy 25 (] &
temp.

FERE: FFEGUESE BSM S 2EK, #aAZiifE Oracle R4S 2% A4 FEALRR L
J CREATE USER. CONNECT. CREATE SEQUENCE. CREATE TABLE.
CREATE TRIGGER. UNLIMITED TABLESPACE. CREATE VIEW HI
CREATE PROCEDURE #{[R .




EIE e ME[/HMEMRERIEESH

BT “BETMNEEEETAER"

Ry LUK ¥ EORUBOHE PR & SRR 7 44 HP Business Service Management
RPN —FB /384T, BE AL T B RE  BMEE AT o WiSZ T HP Business
Service Management [ 5% a4 2 e Ry UMUIE AT “ B BV A 0 B S TR 7
YUY 3 R DA

> U7 HP Business Service Management IR %5 #5115 AL EATIF T iy & LR 4
I, M EAREEEAT R PR & SRR R LA

> WIRAE 232 JIsAT ) SR B SO AT (AERIIR 3D, WA EIs AT
“CHE R PR B SE R 20T, 25 A HP Business Service Management
ik 45 #8501 1 /) HP Business Service Management CGE#% “JFih” > “f

J¥” > “HP Business Service Management” > “Administration” > “Disable
HP Business Service Management” ) .

> {ENSCRPE SR, AU S

FERENRESHFEERSZH[EDE, BHITUTRE:
1 LR =T UR 30 “ B E NS AR B S R

758 i HP Business Service Management ‘225 F 7 [ ik 4% 2% 2 5B Be 2.
o, THREPERE CWCE AN FERC E S AR 424 HP Business Service
Management ‘2% f5 7 (¥ 5 S FEkiz 47 .

» Windows: 7 HP Business Service Management 45 #5550l I, ¥
“IFis” > “FEF” > “HP Business Service Management” >
“Administration” > “Configuration HP Business Service
Management” . HP Business Service Management 2% i ) % & fl 44

PR SR

» Linux: 7& HP Business Service Management 45 #siH5HL 1, 77 &0
w447, A5 /opt/HP/BSM/bin/config-server-wizard.sh.
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2 A LU R AR 1

> =18
> RTSM
> RTSM g%

> Business Process Insight

> B

R AEMSCIRSS A LB TSR, IR AN BRI AT Bt

VFAE. SRR —RIsAT SRR, ] USRS A VR AS VP e, BT 3k
FVFATIE . WERA RS —RIsAT SRR 7, ] DOz £k b e T 4%
SCABVFATE . VFAESCEFROS 480 DAT, I HAL FAEBAT 1% 5 PR O MR 45
AT 1) (R AR Hi A i B 2 A

‘%2%% HP Business Service Management 2 J&, nJLAfE ““FHEEL” 1 “VFrliE

BH TUm PR AE. ARG R, 1S (Platform Administration)
Fii) “Licenses” .

BREZEEERE . HEFEN TAERAE AR R A BB E B, ifuffe i
FEHE DL T BB AT N AR P R . ] LUK CUORAF M A i 5548 Excel SC
fE BB R PRI B . SRS, AR TP R SRS Excel &P 1
& HAZIAN DT B ARTRE R, S0 AR 8 31 50 .
> Users. G Hosok g B i 7 5802 small. medium it 2 large.

> Model. HHR L E T H AR e B AALE small. medium.
large it /& extra-large.



EIE e ME[/HMEMRERIEESH

> Metric Data. ZHFEINTRE . $55 . Ar B A LA B R i 2 S L
$dfs #1282 small. medium &2 large.

> <FIRRRFFFIER > Ve FEmlE BRSO e 2 s sl s T B N R/ o TS B AN
o TN IR S, Ay A P 0 TR Py R JEUA A7 A A P 08

R WORAEISAT SRS IR P I AN S T EhRE, S AR e AR P 2 A
e Bt A SRANE SR EE ORI (FE OMA FRER], JfF HAE AR 8T
PRichy B SCRAEAR R ), PR TE I A SRR AR B . A7 RN RE P8
MITRANME B, WS AR AT I TR,

PR eSe I n, WERTT B, T LU AR, JfE PR
fRds a2 ﬁﬁﬂPFﬁﬁi*"‘ﬂﬂﬂﬂﬁfwibﬁﬁ

Ry LAAE BT Fah S R, EE,  am A B AR o Rk
FRE (Y R A A

BRIGE. MASHEM)S (“admin”) 2L BSM A JMX #5614

W, BT LLIE B E RTSM i8] 83, LL{R ' M\ Real User Monitor.
Business Process Insight 1 TransactionVision #3217 i i 45 70 (138 15 22 42
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6 BFAIBECE . WIRAEP KBS FI2AT BSM, AR SR S% s Fag AT s IRE e

AT LAE S A B 8 T BB E BT K

> WU HENECE, NAER RS a% ERCE Y ) 383 (HHFRGEINI ) .
AR AL OB T ZI RTINS E AR R s 1, O UE
MRS ASAEILHEAE . W RAE MRS s RIS Kkl D] B 24 T IT e 11
HREME R, 2 (Platform Administration) () “Port Usage” .

> WURGEFET-AIICE, WA SRC B 1, A 20 R I 7 4 5% i 5% s A0 504l 4k 2
# AT TR E

7 RN EER, LAHESI RPN Rl “ e .
8 WK i E RIS PR B SRR 4124 HP Business Service Management

JIR 55 s LB — B 3 Is AT, WAL S W B T A B RS 5, A REA(E
7 BSM 454 L )i 5 HP Business Service Management. 15 5<PE4115 &,
Wi “JA s IR HP Business Service Management” (25 137 T1) .

WIRGEAT B E AR IO SRR AR I 9 R 55 s 4G T i LI
Ha E R BOER SR, WHERI e RS BUE ol fE 2 )5, TR R 3T BSM
Ji 55 #e AN B £ 5



EIE e ME[/HMEMRERIEESH

ER: AR A2 R P B SUEAEIZ TR BSM B AR AT R A, 0
MyBSM HR 5532 A TARDUREAS R S AR SO AL E, JF H 2 MIER OMi B4,
PO MyBSM. IRGSIZA IR TR, LA A& OMI &M, AT LA FHAE:

> FTIFLLF Bk < MXBRSB[IRE R >\ conf\uimashup\import. ‘&5 H
A~H3k: \loaded il \toload.

> ¥ \loaded H=XMHNAEKE LT \toload HxH. FH i3I BSM.

125



EIE s REFMEMREKEEFESY

126



10

RFAHRENH

EEAE:
> R LR E (5 127 50
> R LR (5 128 10D

R B U R IR

YA 22550 T 2% 1 HP Business Service Management {1 (240 4F. 412
BECAEFH AN S A FE A HP Business Service Management %235 ] — & 4 HE4T %2
Beo EANTERAA T Web AZAHL T #X 11 LL A HP Business Service Management
DVD f] Data Collectors and Components\components 5t ~, Jf H %20 8l
‘%% HP Business Service Management “ F#%” Uiifii. 285, WL HP
Business Service Management #0882 225 501, JFAE T AT . AR
i Fil HP Business Service Management “ N#” WU FEAIE R, 152
(Platform Administration) /] “Downloads Overview” .

WAIEAT TR BN T DVD, 4 BE F 44> HP Business Service
Management H#s 8L 25 FIZL1T
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FERE: LU AL S BB B DVD 22 4 . A ok e B A
EIEN SO e NIES PR S AR N i S P G2 R U R R e o = I 2 =
I i, HP Business Service Management ] “ F#%” T 2 AR ¢
.

REAHREXH

HEH /& 22 % HP Business Service Management 9.10 Web A2 {+f it A< it J& 2 2%
DVD AATIAS, LA 222 SO 222 3R 38U (1 I R 2 A7 AN [

fEF Web 3Zf1iRA R A M REXH

e NE U PSR AL I LA R SO RSA T B I AR . H % rh 2 E)
HP Business Service Management k55 4% 1] <BSM #R H3% >\AppServer
\webapps\site.war\admin\install H > TF. @R F %, #5614 admin\install
H 451
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fEF DVD ZfIhRF L ied iR X i

DVD [f] Data Collectors and Components H 3% N7 — A2 Se IR, &l #
A2 35 304 DVD & I F] HP Business Service Management [ 5% i 45 %5 1]
<BSM R HR >\AppServer\webapps\site.war\admin\install H3% T,

FEg e R, AT DA 38 oA O SR MR I 7 2 S A M A Wi g s

RG] DR DT B AL SR SR LR B 2 A ORI A5 A b TR, 2ok
FERSRE M55 & ERISCIFth e AR o5 s i “ N7 o B3R fit.

EEWRAMLRE 4L LT HP Business Service Management “T#(” TUH,

EITUUT R4E:

1 ¥ HP Business Service Management DVD i A\ ZL7E A2 HI 4104 2058 S0
f) HP Business Service Management [ Ak 45 [0 K 2l 25 H

2 fE AT ERR, Ry BRI AR AR NI R R, AT
RS .

R LRI “23E” %0, EW W3 DVD LR Data Collectors and
Components H>¢, 251217 copydc.bat.

3 fM bR LRI SE KR T .
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1 HP Business Service Management J§

5%

5¢ A E 5%

FEAIE:
> SERGHE (GF 131 70

R T R T L SE 4 % HP Business Service Management.

R YE A EE BSM S Ay, EEFE R IR R & g o AL B R
BSM i 55-4% .

# Windows HiEPEIH BSM IR %E2%

E 7 Windows BT 2EH# HP Business Service Management fR$5 88, iF
WATEA T HR4E:

1 {E% % HP Business Service Management [{3H5EHL E, %8¢ “TFEh” > “ ik

B o> “EHIIAR” > “Usn / MIBRFER” o E$E “HP Business Service
Management” .

2y “MHERT . SFEfF HP BSME A ERAT AT OUAT S8, I LR RN 4%
B S A UL AT 140

3 fRakrh “BoRHORT BEHE, WS s HP BSM 2T B . MR BSM
Ja s WS MBR A7 ST o
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132

4 % Minor-Minor HP BSM A (9.0X) J&, 2235 AE A | 4 E( HP BSM
AFAEFE B LB MIBR -

5 JOB A B SS S SR

6 WIRAEH Microsoft IIS i21T HP Business Service Management, %47 Jf IS
MRS EAE, IF FAS A BUF 2

> (B CERGAREE” R, A AR SR AR H ok, W RIX L AR A

MR RIS
> ext

» HPBAC

» Jakarta

» mam_images
» MercuryAM
» opr-console
» Topaz

» TopazDC

ER A B RS AT LA, SRR i . 78 IRt XS HES,
M CWWW eds” BoRfE “TJatk” pIRTE, Hmdi “Yuil” o L “ISAPI
frikas” IR, WRVMRIE R “jakartaFilter” fiias, A4 JLMIRS

FERE: WIRRIZEIZL HP Business Service Management, J£44'5 5 %
FAC MRS EHL AL H N, WIATTZEMIBR  “jakartaFilter” iiik#s.
HAE, RTEEFIFESNERAE. FRENGERE, ESH “SEfEms”
(3167 T1) .




% 11 F » E1#; HP Business Service Management PR 538§

7 B TITUR7 > “is4T”, Vil Windows VEN R 2. A Regedit
fE2ke i), Windows £ IF£ HKLM\SYSTEM\ CurrentControlSet)\
Services\Tcpip\Parameters\ReservedPorts [{J{ECK B 57, LLALHE BSM T i)
uii Y5 H: 1098-1099. 8009-8009. 8080-8080. 4444-4444. 8083-8083.
8093-8093.

TEENEIAIN],  AN2s AN 22 DU o3k 1 oy 119 Lo o SR At 7 P R A 0 22
XLy, NAEEIE BSM 5 T3l R IR I b R AT

RBoR: BRARENER, S AERAT AR AT S O E R

£ Linux JREREHE BSM IR 5%
1 Ll root H /7 B0 &k s 25 o
2 PV EART, A

cd /opt/HP/BSM/installation/bin
3 AT BLU N AAT £ UT B kA7 4

Juninstall.sh

4 HP Business Service Management HIZFE 7K JH 2o W AT BEAE LI U6HE o )
AP 56 UG 23 on — 4 B

5 il “sER
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% 11 = « &3} HP Business Service Management AR 5585

6 Biffi T /tmp H3F K HPBsm_9.10_HPOvlinstaller.txt H & SCff2 75 H
o CLRTI 235 S0 i LAZE /tmp/HPOvInstaller/HPBsm_9.10 H ¢4k %,

R WRAEE L AR A R A, TEECR HP Software S
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EBE R RESS

FHAHE:

> Ji 4 A5 11 HP Business Service Management (5 137 1)
> o (5 139 5O

> VEE (3 140 50

> 2RSS (B 140 T

> BRMRSIRE (5 144 1D

B##{E Ik HP Business Service Management

HP Business Service Management k45 #s %4858 G, 18 BB B Sl HAHL. Hil
TR RPAT I ERAE . dR, WRHERR )G, S0 E A St H L A
SR AL 0 P S AT 6 5

FERSEN 2% 9.10 MR 55as (WAL — QU SHLE, B 28AE A AU h 4

Tl 55 d R 22 /b — A2l B IR IR S v SENLE R R B R 2 5, W AE R
G M55 w5 P15 ) HP Business Service Management.
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ER: il &F <HP Business Service Management fR$388 4R B & >\ conf
\TopazSetup.ini SC /1] [INSTALLED_SERVERS] {4y, 1] LK & 7E HP Business
Service Management /il 5511541 L2225 1144 HP Business Service Management
AR 4528 FThfe . #hn, Data Processing_Server=1 FonitHHL b2l 7 8dE B2 .

fE Windows AR E#1ak{Z 1L HP Business Service Management:

EHE “OFER” > “FEF” > “HP Business Service Management” >
“Administration” > “Enable | Disable HP Business Service Management” .

JEH AT FREEIN, F500 FIBE A PR, AR e R DR R 55 46 -
fE Linux HF/E#18{2 1L HP Business Service Management:
/opt/HP/BSM/scripts/run_hpbsm start | stop

FRARBEFHZEARE. FILXEFH/E3) HP Business Service Management:
/etc/init.d/hpbsmd {start| stop | restart}

;E%: {51 HP Business Service Management i, HP Business Service
Management #5544 ) “Microsoft 45”7 & MR . HATLEGEZE HP
Business Service Management J&, A <3A “Mk5” % H R HP Business
Service Management.




TR

E12F « FERMES

AT LIS 6 55 0T 7 st AL B 2 5% 1) HP Business Service Management.
LW-SSO /& HP Business Service Management (BRI B 3 B0 UIE S o A DG TR
5B, £ (Plattorm Administration) F1f#] “Logging into BSM with LW-
SSO”

A LLSE AR ZE ] R S S I iE, LTum LW-SSO I FH HoAth 52 S35 (1 5 4
WAIEHENS o A FIEFEE P RAE SIS I TELI(E B, 1524 (Platform Administration)
Hiff) “Set Up the Authentication Strategies” .

RoR: BRI Y HA n IR A e R SR A B

E718 HP Business Service Management ERRAHFHITEXRER, BRITUT
$BR1E:

1 7 Web #5859+, #i A\ URL http://<server_name>.<domain_name>/HPBSM,
Hrp server_name il domain_name #7< HP Business Service Management
kg5 % FQDN. WA 2 Mk54%, Bk HP Business Service Management
Wit B AL AT ARG, AR 5 B4R E BT A UM SR 55 4% URL.

R 21T/CHTAR Y HP Business Service Management (1) F7 /548 n LLA#
%417 1) URL http://< R 5% 28% >.< 3% >/mercuryam.

2 G ABRVE BRG] ( “admin” ), DARAE “ VR E IS RGBSR o
e, Wiapdi 87 BEx2n, MK Eaes B,
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3 GO GQUEIAREE Y, DUE BSM B FR G RERS VT IR R GE. A ORAE
HP Business Service Management R4t 014 H P IE4I(E R, 520
(Platform Administration) 11/ “User Management” .

TR
> HRERMBEMEER, WH2H (Platform Administration) 1)
“Troubleshooting and Limitations” .

> f7%A[LL{E HP Business Service Management i ] [ 2 5% £ 453 B1F 55 055 )
PGS, i35 (Platform Administration) #'ff) “Authentication
Strategies — Overview” .

> 17K 24 Hii)j i) HP Business Service Management ({14115 B, 155
(HP Business Service Management Hardening Guide) PDF 3(#4.

HEH
SEAR A T RS PSR LT 11 B P RN
B, ERTU TR
Aot UG “VERY”

RERESR

ARATEEE LT e JE AT 55
“EEH] BSM 4535 2 BT ka7 (5 141 50
CHRORFTH R IR S (5 141 7O
L M OGRS AR UE T (5 141 10D
“BERGIBITIRIL R 143 50
“Rrtr e AT (B 143 10

Y YV Y VY Y
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M BSM Jk 522 Z AR X IE

EHAEAET BSM R SCHT DPS R 25 2% 2 [0 i T AT Bk diss . BRIATS L R, Windows
Server 2003 SP1 BB iR A B CLFE IR kBl o AR T3 4%

RRARRIER B3
AT LA TR, R IR0 nanny 4 BLES TS IR IE R H B

EHE IR > “FEF” > “HP Business Service Management” >
“Administration” > “HP Business Service Management status” .

% nanny EHGRFEAE L, HSH “EHERSRE” G 144 50 .

Bc B P X IR 55 3% B

PR HL L HoA HP BTO Software N F#2 5 v] LU F G L 4iF 15 i A 25 7 i A1
S5 3%, AEH B BN AT 2 a8 Bl . B AL ELES A LIS MUE AR AL, fE
IR ep ) FLA IR 45 3 A0 R BT A UE D o

WERBAT RGNS, W 2R P S BT UE A o RS TE0E B Y R 55
AriEt .

HAN L AT, 72k BSMIRgsde 2 )i, L5b UM DRAEA I SRk 55 45 221 I
i A SR UE TS o AR A6 00 (R B Ab PR A543 T AN UE F i oK
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142

R WORTEE BSM A REMUAIESS (B, AR GE AR ) » AL E M G
Hegs s, DUERG BTt NSRS A R B AL B o LA, IR aAJ0AE SR A A PO
Ml B E IR AR TS TR > “EAEEEY > “UEPBRSARE” >
“UETS g5 s TP Mk

BAEFRMKBFZF/IESR, HRITUTRE:
T FERAPRARSG 8 £, T a2 38ReT, WG IR R A IE 4

Windows cd %TOPAZ_HOME%/bin

Linux cd /opt/HP/BSM/bin

2 JABILL R i
setup-secure-communication
3 A SR EEIE AL AR ) DNS ZFK. NI4T, SR)5 1% ENTER .
FERFIEHIBEKR, HRITUTIRIE:
1 AR RS b, ATIT A 3RTT, R E RGN E iy 2
windows: cd %TOPAZ_HOME%/bin
linux: cd /opt/HP/BSM/bin
2 JABILA N i
setup-secure-communication

3 AR A RS A R AE R Far K AN R E 1 SR R
TERINTEAE B Bl
INFO: Secure communication request from:
gatewayl.example.com



E12% « BERWES
% G AR TR R AR TUETE R, 1% 2R UE 0% 2 M 5% i
G, XA YIRS T RENS LAl
WA 2 A HE AR B, BT R S Ab B AR A DL FOD IR,

EBRGETRR

#J ] HP Business Service Management [¥] & i1z 174k &, & n] DL ¥ 75 HP
Business Service Management R4t FIZAT KR4 45 Bds e A H S S 2 1 7
fie, IR IE R TAE. 46555 HP Business Service Management 45 %% ),
W R A RGIBITIROL. A7 ERE MU 10 RS ATR LR E &, 152
(Platform Administration) H1ff] “System Health — Overview” .

mERIRE AT
ST SRR O I A St A0 L ASSCPR” 4, 7T LA e 0P

7£ Windows F 5, it H 38 SCPF L Sl 2z e e g 6 Al H 3G 3o —il, #RAL T
%temp%\..\HPOvinstaller\HPBsm_9.10 H %

7 Linux #3551, e HE AL T /tmp/HPOvInstaller/HPBsm_9.10 H &
R PP H & SO 2P BA R A% X

HPBsm_<VERSION>_<DATE>_HPOvlInstallerLog.html &%
HPBsm_<VERSION>_<DATE>_ HPOvlinstallerLog.txt (i1,
HPBsm_9.10_2010.10.21_13_34_HPOvInstallerLog.html) .

FRA 22 A H S SO A4 Bk BA R A

Package_<PACKAGE_TYPE>_HPBSM_<PACKAGE_NAME>_install.log (i1,
Package_msi_HPBSM_BPIPkg_install.log) -
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* BREFRIES

EERFRE

144

f& 1] LAAE HP Business Service Management I 45 #%k & HTML Wi L& %A i
HP Business Service Management JIR 25 i v PR 2R IEAT IR GRS . 1B
“Trig” > “FEP” > “HP Business Service Management” > “Administration” >
“HP Business Service Management status”

FREENA RS CPRE, AR “HP RO brifs e s, EH
CARVFIEMANE”, JFEFTFRXHERER g <27 o “HP K47 PRk~ 7 m)
T4 E‘zT J&#5 HP Business Service Management fIR 45 #75i247 (IR 28
45, B EFERS O IE RS AR AR -

ARG P S5 S IDRERIFIZE, 158 “Nanny Ra&”7 A “HAC AR brdih2 .

[ Server is READY
1]
()
Service Mame ProcessMame Status Status since
darnain_ranagar DormainManager STARTED 17:10:18 23/9/2011
rmessage_broker MeszageBroker STARTED 17:10:41 237972011
adb hpbsr_RTSM STARTED 17:10:49 23/9/2011
mercuryAs MercuryAS STARTED 17:16:3% 23/ 902011
prianager hpbsrn_prianager STARTED 17:16:46 23/9/2011
marble_loader hpbsm_marble_loader STARTED 17116156 25/9/2011
marble_worker_1 hpbsrm_marble_worker_1 STARTED 17:17:04 23/9/2011
rarbla_matcher hpbsrn_rmarbla_matcher STARTED 17:17:11 23/9/2011
db_loader hpbsm_db_loader STARTED 17:17:18 23/9/2011
marble_supervisor hpbsm_marble_supervisar STARTED 17:17:27 23/9/2011
wde hpbsm_wde STARTED 17:17:35 23 92011
schedulargw schedulargw STARTED 17:17:44 23972011
offline_engine hpbsm_offline_engine STARTED 17117153 25/9/2011
bpi_process_repos bpi_process_repository STARTED 17:18:02 23/9/2011
OPR-EPI hpbsrm_opr-epi-server STARTED 17:18:17 23/9/2011
OPR. hpbsrn_opr-backend STARTED 17:18:28 23/9/2011
OPR-CTHEM hpbsr_opr-ctxm-server STARTED 17:18:36 23/9/2011
businessImpact_service hpbsm_bizlmpact STARTED 17:18:46 23/9/2011
(=)
Service Process Ping State - [Since] - [Duration]
QPR opt-backend B3 FUMNIMG - [23/9/2011 09:17:43] - [L18d:22h:3
BIZ_IMPACT businessirnpact_sarvice 65 RUMNING - [23/9/2011 09:17:28] - [18d:22h:3
LIV_SERVICE businessimpact_service 6s RUNNING - [23/5/2011 09:17:28] - [18d:22h:3
BSM_ODB odb 2s FUMNMIMG - [£8/3/2011 09:11:05] - [18d:22h:4
PROCESS_REPOS bpi_pracess_| repnsltnw - RUNNING - [23/9/2011 09:18:51] - [18d:22h:3
RACLRMAART rravkla simanmizar 11 RURNTMA - T32/8/9011 N84 7287 - [1ad. 3%k
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BSM Mk S

FEALE:

> BSM SHEMKE A (B 145 10

> M IR IAEE (5 146 10

> HER T BSM Mb i B sis) (3 153 10
> Az s (5 153 10

> AN T EP R (G 163 11D

BSM STtk S &5t
S5 FT LA I A B BSML R KA MRS 3R

AT T A KW BEE KR 2R G0 1A G U REN], DL an el i 4 B BSM
RGN T BSM RS ATERIA T —/N AL BSM 35S, 23455 H—> BSM
MRS . — PR AL B S — AN BSM U 2 S8R B0 2 IR 45 28 4 o
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TR

> ARENE T KT IR IAER R RS

> FOMEMR A I R BB S Rl C B S S T30 50 31 BSM 308 FE A (1) L B8
BT FE 42 /D5 2R BSM B0 FE R A8 K () — 4% BSM. 5 B O3 RN — 44 B di J22 5
nzh,

> BSM EAT LRI A AT HE FIICE . A7 SEE0 R IO S T7 AR e I b 2
WA N AT A AR R . BNV IR HP B A ARSS, LUORAE
ARAT IHENK S T3 S K BV AT R e A AR U AR P R B S Bk

& IR R IR

146

TEAEDR LIRS e 4 I R HE DA T JLANEY B
> “YEMBEFERS AT % BSM AE” (56 146 1)
> “REGACE . WS SIS OEE” CGF 149 10

EMERBREPRRE BSM 54
G R A PR B TR 45 A BSM Sl
> EA U IR R 22 b A PR BRI F 1 BSM. 5 4 M Il (AR A .

> TR AAN R A AN S B P SO IR, A& PR BN S AR AT (i, L
HOWHLEE ) M.
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> NEIEAT “IRSE MBI ERCE " SRR, HANZEQIEAE T H
> RNEJRE & RS

R JOEMKIIIAEENY B BSM AL REE i AL, BB 8 R RSUAS R N TL
AR IEAERS 3 B A B RN AT AT DR 2K
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TR T AR A R RS R S I BSM B

BSM & pase B 6

BSM A=
R 55 28

r _9 EHMIRE (R4)

[ e en——

BSM #iEE L]
ﬂﬁ%ﬁ : 9 RTSM RURE (R
(MS SQL & [—9 RTSM 2R (i)
Cracle) |
1

l-@ BPI BRRRE (R4

L W (SR
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ROGERE. RESFNESHRENEE

VR B A4 e B T H 3 S B e A S M BV 1 LDAP, DU
e B K A RSSO

BERNEE BRI BGEEBTH

H LUR H sk T R A2 SE SO SO AN BSME A 7= S A5 e 52 1 38 g 2 4% 51 481 o 11
T i 55 2 2 2.«

» conf
» odb/conf
» odb/content/

» BLE/rules/<custom rules>.jar

W R CAE P G Excel #ih, Ui Z50RE X HE 4 7 T2 52 1 )i 4 7 i
il XL fAfkAE < P XBRSZEF >\HPBSM\AppServer\webapps\site.war
\openapi\excels\ H FHAD% )7 ID H3CfF kA,

e R RS H € AT S SO B 5%

AR W R DR H R0 BSM o5 ds . AR E S SO O N ] BRI R, ) RE
SR P SR PR 1) B8 LA BT L b A 2 7 S 481 25 SR I T B S R K
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AL E & P iR EE

AR HP @ d 25w A8 PR R O AT IOV B 5 S K B At

» Microsoft SQLconfigure ¥#FFE A& X5

h B B AR 0 AR RRC B, R P RSSO A i D A 4 et 5040 1] K I ) 22
RE, W] H B RTRE, v LG SR ah 8ol e 5 Al IR O RUAS
EIAAAE SIS AR R B I i 1o AR5, BIA] 7 s e e IR 55 2 AN v]
PR, A5 2 8080 126 1 25 s 1 A 0 1) i P R 55 o 100 =24 st 3 R 55 i PR TT
FIIE s AT AR SBT3 A0 R 55 A% T R4 A B Ml 55 45 1 €6

i 20 R 51 BSM $odls 7 e B H S SO ) g
> E R

> ML E SR

> RTSM Hidis i

> RTSM JJj Sric s

> Business Process Insight %44 72
> AR A

7EFE: WL Business Process Insight 75 [ B il 554 DT T ocs8wds, wEm
(Business Process Insight 4525 & FiFR ) PDF SCRY TS TR E I S .

A A 24 Microsoft SQL B E H & SCAF L vEAn 5 B, TE 2 W AH N 1)
Microsoft SQL (Y.
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> Oracleconfigure &RHEE (BEIL)

BB A0 5, Oracle ARAREAN I H G . X EWAE VAL 2 03
TR, O FLAA A &y AR 48 BB AR G e (KR A o

A T I B A4 B FE I EARAS R, 1E S AN Y Oracle SCFY .
% B PERC B D) )5, BSM ks 4 B8 504 22 N 55 BSML B P 30dls PR [A) 20 o
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TR T E R B RS AR R A RGN R RS R

BSM 47541 BSM #ipsE 1

BSM F<RESS R

\J

BSM HHEisE
[Ee = £
r—@ ERHEE (=) r—@ ERARE (R
}-9 RS () }-9 ERTHREE ()
BSM ¥iEEE i i
s lL_@ RTSM S (i) }_9 RTSM 885 (24
(MS SQL s '[_9 RTSM EEREERE (34 '[—9 RTSM [ £ 2RI (340
Oracle) | |
f‘@ B BRI (2H) L Pl R ()
L W () L@ WG ()
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HEEIME BSM S Hl
PG TSR FE RS S I, AE AT LR PR
> WOE S RS, AR ILEIR .
> PR OB T BB 2 2 H A BRI B b 4 B IR B I B e
> 18T )3 22 1 i TP TR DAL B 12 b I o i A AN i A 9 2

BAZHMFESR
R S B P R AT SE TSR 5% . A R LR
Hl .
R

FEJA SR FEN Y 2 i, BSM A5 B 5% WA OR AR N VRl GE CN T e 1 512491
I FLBTAT T (0 it e S 25 7T B R e 1 S e A5

HP @3 2856 42 & 10 8ol 24 B GORSAT AR e TP 10 SQL 154 .

T BN PR EE AT R IRP IR 3-9 TR SQL A, T EX) RTSM %k FEh
1705 10 ) SQL 4],

1 CGERFM) NEFHCHEREEE.

R AR S5 BRI, B AE L RIHRATIE I . #ORAE Oracle @ISk
A7 5 IR ARTR] 2R 22 1)
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2 NS (HA) ZHERIBER.
X BRI PRI AT AT A .

>

>

Y Y Y Y Y Y Y Y

delete from HA_ACTIVE_SESS;

delete from HA_BACKUP_PROCESSES;
delete from HA_PROC_ALWD_SERVICES;
delete from HA_PROCESSES;

delete from HA_SRV_ALLWD_GRPS;
delete from HA_SERVICES_DEP;

delete from HA_SERVICES;

delete from HA_SERVICE_GRPS;

delete from HA_TASKS;

delete from HA_SERVERS;

3 NEBEREESTUTER.
Delete from PROPERTIES where NAME = 'HAServiceControllerUpgrade'

4 BEBHEE LSERDISI AR &RRERE.

b

IBAT UM A, KR A O AL R

SELECT * FROM SESSIONS

where SESSION_NAME like '%Unassigned%'

A5 FH LA A8 SE B AN B AT R I LA R 5

> SESSION_NAME: Kt &5 AF— IHHHs 72 4% FR ) 4 3 B ek ads T i)
Ml PE 4R (AL PR SESSION_NAME is like '%Unassigned%") .
A8 FH BAR AR «

UPDATE SESSIONS set
SESSION_NAME='Unassigned<NEW_DB_Server_name><NEW_sche
ma_name><DB_User_name>'
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WHERE
SESSION_NAME='Unassigned<<<OLD_DB_Server_name>>><<<OLD
_schema_name>>><<<old_DB_User_name>>>'

» SESSION_DB_NAME: ¥-& 4 10288 4 FR 045 58 B 3ok B8 R 1)
R AP

P ELT BAAS

UPDATE SESSIONS set
SESSION_DB_NAME='<<<NEW_schema_name>>>'

WHERE SESSION_DB_NAME='<<<OLD_schema_name>>>'
5 MWEEEHEE Y PROPERTIES RMIBEGEHEEE.
SO Ol N P
Delete from PROPERTIES where

NAMESPACE='MessageBroker' or NAMESPACE='SonicMQ_Namespace' or
NAMESPACE='BrokerName'

6 MNEREHEE FHEE R P IMERTEM.
IBAT LA A
DELETE from DEPLOY_HW

7 R EEEHIEEL SETTING_PARAMETERS REVETHZE(E.
%% SETTING_PARAMETERS £ 1] URL Fil LDAP JIx %5 #%
NSRBI K 2

SP_CONTEXT SP_NAME Description

Alertengine settings.smtp.server FH T 2415151 SMTP k4%
AR

Scheduledreports settings.smtp.server TR 2 1 SMTP k%
TN N
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SP_CONTEXT SP_NAME Description

Platform default.core.server.url BRI AE 2L FH T v BSM
HH I S 55 4 ) URL

Platform default.centers.server.url F 5 T35 BSM [ URL

R IIREANIT, ABBOFHSAT LU &l

update SETTING_PARAMETERS set SP_VALUE='< Hi{& >'
where SP_CONTEXT='< L T3{& >' and SP_NAME="< Z#R{E >'
ik s

» update SETTING_PARAMETERS set SP_VALUE='< #iil- HHLLFx >
where SP_CONTEXT='alertengine' and SP_NAME='settings.smtp.server'

» update SETTING_PARAMETERS set SP_VALUE='< il HHLAFK >'
where SP_CONTEXT='scheduledreports' and SP_NAME='
settings.smtp.server '

» update SETTING_PARAMETERS set
SP_VALUE='http://< #iit L4 F% >:80'where
SP_CONTEXT="platform' and SP_NAME='default.core.server.url'
» update SETTING_PARAMETERS set
SP_VALUE="http://< #iit FH.Z K >:80'where
SP_CONTEXT="platform' and SP_NAME='default.centers.server.url'
» update SETTING_PARAMETERS set

SP_VALUE="ldap://< N4 >:< %[5 >' where
SP_CONTEXT="monitoring' and SP_NAME='ldap.host.and.port'

8 TEH SYSTEM IR,
TOErE TR - SYSTEM P (1) LA T T«

AdminServerURL B E
GraphServerURL B ST EHL

GraphServerURL4.5.0.0 BT EHL
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application.tac.path B =L

application.flipper.path BT EHL

R PHEEME, BEOFE T U & i)
update SYSTEM set SYS_VALUE='< I >' where SYS_NAME='< #i{& >'
il

> update SYSTEM set SYS_VALUE='http://< #iit & >:port'
where SYS_NAME='AdminServerURL'

> update SYSTEM set SYS_VALUE='http://< #itE#l >:port'
where SYS_NAME='GraphServerURL'

> update SYSTEM set SYS_VALUE='http://< #it+EH# >:port’
where SYS_NAME='GraphServerURL4.5.0.0'

> update SYSTEM set SYS_VALUE='http://< #it+ & >:port'
where SYS_NAME="application.tac.path’

> update SYSTEM set SYS_VALUE='http:/< #i+E#l >:port’
where SYS_NAME="application.flipper.path’

ERE: BRIk 80,

BEHEH RTSM HIRE FHR.

PERE P2 Bk RTSM B E R T A R T AL 2% .
Z1TELR SQL EH):

update CUSTOMER_REGISTRATION set CLUSTER_ID=null;
truncate table CLUSTER_SERVER;

truncate table SERVER;

truncate table CLUSTERS;
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10

11

12

BT “RE[AOBEEEE” XBEF.

MEEGTHENEAT ST A B ERCE ” SEMARER, 7E8 e b B v dh bk
i3, SiaAT “IRSHMBHEERCE " SR, Wik “THR” > “8
J¥” > “HP Business Service Management” > “ Administration” > “Jii % HP
Business Service Management” .

TR

IBAT “HRGSASAIEAE FERC R SEHIRR RPN, A R 2 S R P BB I 2 3 A
BEECREIAEE (R, R Bl A Am B RIAEE) BRI A — Bl e . W SR SuxS
AT SRR, Wi Bl T e e e R k.

DAAE g B B 7 A 35 v die 4] 222 BSM RIAR [R) U £6 o SO0L_E 3B 47 I 5% 2 A 5 4
JEE B S R o

BEFHE.
FE e A AT h 1) B A7 i 55 & B )R 2) BSM.
B B8R &R 28 -

B B AT B e s, £ 45 Business Process Monitor /G, Real User Monitor
514, SiteScope. TransactionVision. HPOM. Service Manager. Operations
Orchestration Al Business Process Insight (i 2 4E iRk 548 ), LT
TR S AT VRS L, TS PR N B AR 2 AR OGS



& 13 Z= ¢ BSM KM E

TR T 58 A O R B S -

QERND

e 1

v

BSM 4724 BSM S LAl

BSM [ 3G AR % ==

Y

\

BSM HEj4E
ARS528

i'_Q FRNRE (Rl

L 9 BRI (S

9 RTSM 8 (=)

9 RTSM [ 2T REEE (Rl @ RTSM [ 2iE REHE (R4

9 B RUER (RH) 9 BPI RRER ()
_@ WHREE ) _@ W (54

r—@ ERRERE G2
i

|L 9 EETHRER (3

9 RTSM SR (=)

BSM #3iE B
—

TE
= &
o

—q———-——u—

13 EEHEHBARKERER,

ﬁu%{fﬁiﬁﬁqﬁz%% CUBE Wb e B S, IR IR 45 s DR 22 JLAth 55
B, B2 0% BSM $i [n) IE A (1 B0 AR 2 I 45 2 2 Pk o i8R AE BSM 1)
EANHEF M. Bl

> Business Process Insight. 5% “H” > “PH”7 > “WEM4ER” >
CHRERhE MR E” > “NHIFEF” > “Business Process Insight” . Fi{
“Business Process Insight - Sl 5541 & ” #11 “ Business Process Insight -
SR PR VR AR, TR B .
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> SiteScope. 4% “EHL” > “RGnHMAEH” . A K SiteScope, Jf
LN U A =N E A IR K VA=

» Business Process Monitor. % “i5¥ > “EHPERY . kR
Business Process Monitor % [ F2/% . T PR RERST T, el “uE'I‘”’
F“EHL” AELAFE R B E

» Real User Monitor. % “FH” > “HAH &7 . P Real User
Monitor 5%, JFfESI1EEK) “3WE” Ml “Probe W ” Fgwf “IP Huhl”
fH, KIRRHALE .

> HP Operations Manager.

> 41 “How to Establish a Trust Relationship between BSM and External
Servers” on page 2029 H1ti&, 7 HPOM Fl BSM F %t 2 [MAZ#iiF 15

> 7 BSM 1, 7 R AP R B
G > OPRT > OEMERE” > BUNRET > “H{Em”
A “BRERIE TR B WA, AT LB A ) TP ML

E“EAEE L - HPOM $h4b R IE R E” 01, K& HPOM i
s, R C U HPOM AR 45 2%, WU 5087 C & T A 4< H DL i
HPOM H 45 # I H 4115 S o

WMAPARWFRE, WRFFRSTBONT, 2T 45,
> {107 “ IR s RS, JHZIRLUT D ERE & HPOM JIR&5asidtk:
LY > CEAEEELY > “UNBRAEE I > CERMRS A
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WR O D)% HPOM fil 55, WU F5HT G BT 4% H L WUt HPOM iRk 5%
SHTEANAS o AR “IMER” H T LURUE A U B E RS (MR
FEATAZED

> (£ HPOM 1, BESCRE R BRI S5 4 e A et , Kol BSM IR S5 4 2 4 H
bR, JFAE HPOM A5 BRI A543 79 mil_LEEHOA . AR E R, WS
How to Configure the HPOM for Windows Forwarding Policy #! How
to Configure the HPOM for UNIX Forwarding Policy.

> WO HARIRSS S LU HREGE S GRID Hdls. fRiFEaE R, ESH
CREIERAE A BERE ) 10 “Hhab D7 ki

> T ABIIRS:, RIS HPOM & BRSSP RS “an 4R fr” 1
PATLL T a4

ovagtrep -publish
K H HPOM ZR G4k 41 Bt I AR5 A1 B Ao m] ]

> MR HPOM ZR % [IH BSM 45 2 22 vy Bl . IX 863 BICTEE 2 M &
B BSM iegs4%, ik,

AR AT TR P I SRR o K AN HAREAT X
ZARIN PN o N A SR ANTHRTEDSNIER £3))1 1538

E Mk Windows HPOM ERIEZZ MM, HRITULTRE:
1) 151K %5 2s3EFE: vpstat -3 -r STOP

2) MER AT H s a8 i B A SCPE RIS
<OvDataDir>\shared\server\datafiles\bbc\snf\data

<OvDataDir>\shared\server\datafiles\bbc\snf\
OvEpMessageActionServer
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3) THA s g #s il fE: vpstat -3 -r START

E# UNIX HPOM ERIBRSE R ZMsctH, IRHITEUTHR(E:
1) #5155 as 32 ove -kill

2) MIERELT H = A8 i A SRRSO
/var/opt/OV/shared/server/datafiles/bbc/snf/data
/var/opt/OV/share/tmp/OpC/mgmt_sv/snf/opcforwm

3) EHTR RS Z 3R ove -start

R WA BRI AR R SR, Wi T R GEE R AR I A R
HAGERT), WRESIE MG PEREFEAR . BEAh, BT REH  EA 23 H] o

» HP Operations Orchestration. 7t HP Operations Orchestration Jii%5#%
I, #1 (Solutions and Integrations) 5w AL RE, RAAE L
JRIEHT BSM. 5545 -

» HP Service Manager. 7 HP Service Manager fil45#% I, #% ¥ (Solutions
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Topaz returned an error (<html><head><title>Error Dispatching
URL</title></head>

<body>

The URI:<br/><b>api_reporttransactions_ex.asp</b><br/> is <b>not</b>
mapped to an AP| Adapter.<br/>Either the URI is misspelled or the mapping file
is incorrect (the mapping file is located at:
D:\HPBAC/AppServer/TMC/resources/ServletDispatcher.xml)

</body>

</html>)
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