
1 

  

 
 

HP Data Protector for PCs 7.0 
Support Matrix 
 
Version: 1.2 Date: August 2011 
 
Note: For the following Data Protector components, only those combinations of Data Protector 
component/operating systems/applications are supported for which the corresponding component 
version is supported by the respective vendors.  
 
The supported operating system “Windows Server 2003” includes support for Windows Server 2003 
R2, Windows Storage Server 2003 and Windows Storage Server 2003 R2. 
 
The supported operating system “Windows Server 2008” includes support for Windows Server 2008 
R2, Windows Storage Server 2008 and Windows Storage Server 2008 R2. 
 
The supported Windows operating systems include support for all available editions. 
 
HP Data Protector for PCs has 3 components. Each supports a different list of platforms. 
 
The following Notebook or Desktop operating systems are supported for the Data Protector for PCs 
Agent: 
 
HP Data Protector for PCs Agent 

Operating system Processor platform 

Windows XP Service Pack 2 or 
higher 

 Physical - 32 bit processor, x86 64 bit processor 
 Virtual 1 -  Hyper-V guest, VMware guest 

Windows Vista Service Pack 1 or 
higher 

 Physical - 32 bit processor, x86 64 bit processor 

 Virtual 1 -  Hyper-V guest, VMware guest 

Windows 7  Physical - 32 bit processor, x86 64 bit processor 
 Virtual 1 -  Hyper-V guest, VMware guest 

 
1 Guests from virtualization software other than VMware and Hyper-V can also work. However these are 
not tested. 

 
The following server platforms are supported for the Data Protector for PCs Policy Server: 
 
HP Data Protector for PCs Policy Server 

Operating system Processing environment 

Windows 2003 Service Pack 1 or 
higher1 

 Physical - 32 bit processor, x86 64 bit processor2 
 Virtual -  Hyper-V guest, VMware guest 

Windows 2008  Physical - 32 bit processor, x86 64 bit processor3 
 Virtual -  Hyper-V guest, VMware guest 

 
1 Policy Server is not supported on Windows Storage Server 2003 and Storage Server 2003 R2. 
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2 Only supported with Internet Information Server (IIS) version 5.0 and 6.0 running in 32-bit 
compatibility mode 
3 Only supported with Internet Information Server (IIS) version 7.0 and 7.5 running in 32-bit 
compatibility mode 
 

The following databases are supported for the Data Protector for PCs Policy Server: 

 
The following server platforms are supported for the Data Protector for PCs Data Vault: 
  
HP Data Protector for PCs Data Vault 

Operating system Processor platform 

Windows 2003 Service Pack 1 or 
higher1 

 Physical - 32 bit, x86 64 bit processor 
 Virtual -  Hyper-V guest, VMware guest 

Windows 2008  Physical - 32 bit, x86 64 bit processor 
 Virtual -  Hyper-V guest, VMware guest 

 
1 Web Data Vault is not supported on Windows Storage Server 2003 and Storage Server 2003 R2. 

 

Web Browsers  
 
The following web browsers are supported for the Console of Data Protector for PCs Policy Server: 
 

 Microsoft Internet Explorer 6.0 and higher 
 Mozilla Firefox 3.0 and higher 

 
Other web browsers may work with the Data Protector for PCs Policy Server Console as well but are not 
officially certified. 
 
 
 

HP Data Protector for PCs Policy Server Database 

Database Version Operating System 

Microsoft SQL 2005 Express 
(embedded) 

 Any platform supported by the Policy Server when locally installed 
 

Microsoft SQL Server 2005  Any platform supported by the Policy Server when locally installed 
 Any platform supported by Microsoft SQL Server 2005 when installed remotely 

Microsoft SQL Server 2008  Any platform supported by the Policy Server when locally installed 
 Any platform supported by Microsoft SQL Server 2008 when installed remotely 

Microsoft SQL Server 2008 R2  Any platform supported by the Policy Server when locally installed 
 Any platform supported by Microsoft SQL Server 2008  R2 when installed remotely 


