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Chapter 1
Introduction

Peregrine Systems’ Get.It! product suite is a line of employee self-service applications.
The Get.It! applications empower employees to help themselves to functions once requir-
ing numerous e-mails, phone calls, inter-office correspondence, and paperwork to com-
plete. For example, the Get.Resources! application streamlines the procurement cycle by
drastically reducing cost and time while simultaneously increasing employee productivity
and satisfaction.

Get.It! applications are accessible on the corporate intranet via Web browsers. The user
interface, a best-of-the-web experience, is role-based and you can tailor it to meet your
needs.

Get.It! applications benefit organizations both by freeing employees from time-consuming
tasks and by automating inefficient processes such as procurement, service, and searching
for answers to common questions.

About this Manual

The Get.It! Installation Guide describes the installation and configuration for Peregrine
Systems’ Get.It! After the installation and configuration is complete, Get.It! will be ready
to use in an evaluation or demonstration mode.

After the evaluation period is complete, typically a number of tailoring and preparation
items occur to create a production system. Tailoring instructions can be found in the
Get.It! Tailoring Guide.

The Get.It! Installation Guide is used with several other manuals, which are:

e On line information in the . . . \ geti t \ docs folder. This folder contains valuable
information regarding Get.It! in an on-line format.

* JRun guides are stored on-line in the . . . JRun\ docs\ directory. This is an excellent
source of information regarding how to use JRun.

* Operating guides, reference manuals, and other documentation for your PC hardware
and operating software.

» The Get.It! Administration Guide which describes the administration functions of
Get.It! including the Administration Module and user ID maintenance.

* The Get.it! Tailoring Guide which describes how to customize Get.It! to suit your

Get.It! Installation Guide 10/6/00 1-1



needs. It also describes the basic architecture on top of which Get.It! is programmed.

To use this manual effectively, you should have a working knowledge of both the PC
hardware and operating software.

Organization of the Manual

This manual is organized around the main functions associated with installing the Get.It!
software. The following chart shows you which parts of the manual you need to reference
to find the information you need.

To Find This Look Here

Background information: how to use this manual; Chapter 1: Introduction
what is included on the CD; what back-end systems
should be installed before Get.It!.

Things that must be done before you install Get.It!; Chapter 2: Windows NT Installation
installing Get.It! on a Windows server; installing Procedures

JRun. Configuring an NT web server for use with

Get.It!; configuring multiple virtual directories.

Configuring ServiceCenter to work with Get.It!;

configuring AssetCenter to work with Get.It!;

verifying the installation.

Installing Get.It! on a Solaris machine; things that Chapter 3: Solaris Installation
must be done before the installation; installing JRun;

configuring JRun for Solaris; configuring

ServiceCenter to work with Get.It!

Upgrading Get.It! on a Windows NT Server. Chapter 4: Windows NT Upgrade
Procedures

Logging onto Get.It!; using Get.It to report a problem; ~ Chapter 5: Using Get.It!
using Get.It! to order an item; checking the status of a

problem or order; accepting an item you ordered after

you have received it.

If you have problems with the installation; verifying Chapter 6: Installation Verification
the installation. Tips and Troubleshooting

1-2 10/6/00 About this Manual



Conventions Used in this Manual

Most screen shots in this manual come from the Windows version of the installation. The

action you should take on the window is usually explained in the step below the sample. If
information is printed next to the window it is important and you should pay special atten-
tion to it. For example:

Select Components [ %]
Peregrine Syzstems can install the required component JRun by .
Allaire. Get It from Pereqring will MOT work without it? Do notinstall JRun
if you already have
the current version

installed on the
server.

Do not install a
newer version of
JRun on top of an
older version.
Uninstall the older
version first.

< Back I Mext > I Cancel

Fig. 1.1 Choosing whether to install JRun.

Buttons, Directories, and File Names

The following conventions are used when describing buttons on the windows, paths for
directories, and file names.

* Buttons you click on are shown in bold such as “Click Next.”

» Directory paths are shown in Courier New font, such as C: \ Pr ogr am
Fil es\ geti t\. The directories used in this manual are the default directories
assigned during the installation. If you change the directory into which you install
Get.It! or JRun, make sure you make note of the correct directory and replace the
default path with the one that is correct for your system.

» File names are also shown in italics, such as | ogi n. asp.

10/6/00 1-3



What's on the CD

The CD contains the following items required in the operation of Get.It!:

* All necessary components to implement the web functionality, as well as several
administration and tailoring tools.
AssetCenter is not

, X * Current ServiceCenter and AssetCenter DLLs. These must be used to successfully
available for Solaris.

integrate with ServiceCenter and AssetCenter.

Note: Get.It! must be installed on the same machine as the IIS Web server. The web
server may be on a different machine than the back-end servers (ServiceCenter
and AssetCenter).

e A copy of Allaire JRUN 2.3.3. This software has the option of being launched from the
Get.It! installation.

1-4 10/6/00 What's on the CD



Installing the Back-end Systems

A “back-end system” is what is linked into Get.It! to complete the functionality. For
example, Get.Services! does not keep a file of service requests separate from Service-
Center. Instead it feeds the requests directly into the Service Center files.

Therefore, Get.It! is dependent on several of Peregrine Systems’ back-end systems for
workflow management. The back-end systems are not included on the CD. The installa-
tion instructions for those systems can be found in their respective system manuals.

» Ifyou are going to use Get.Resources!, you install either AssetCenter or
ServiceCenter. To function properly, AssetCenter must be at release level 3.01 or
higher.

« Ifyou are going to use Get.Service!, you will need to install ServiceCenter at release 3
or higher.

» Ifyou are going to use Get.Answers! to access Knowlix knowledgebases and
document collections you will need to install the Get. Answers! server.

10/6/00 1-5
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Chapter 2
Windows NT Installation Procedures

This chapter leads you in the installation and configuration of Get.It! There are three
phases to the installation process:

» File Installation from CD-ROM
» Server (IIS/PWS) Configuration for Get.It!

* ServiceCenter and AssetCenter configuration.

Get.It! Installation Guide 10/6/00

2-1



Windows Installation Requirements

Software

Hardware

2-2

This section outlines the recommended minimum configuration for proper installation and
configuration of Get.It! on a Windows NT server. Before beginning the installation of
Get.It!, ensure that you have the following.

*  Microsoft Windows NT - NT 4.0 Server or Workstation.
*  Microsoft IIS Server - 4.0 (available from the Microsoft web site)

Note: The Windows NT Workstation supports the Personal Web Server application
instead of the Internet Information Server, which only runs on the Windows NT
Server. Windows NT Server will be required for a production environment due to
Microsoft licensing constraints.

» Ifyou will be using Get.Services!, you need access to Peregrine Systems’
ServiceCenter 3.0 - any Service Pack

* If you will be using Get.Resources!, including B2B, you need access to Peregrine
Systems’ AssetCenter 3.02 or newer. AssetCenter must be installed and have a valid
connection established to the database on the Get.It! server. Get.It uses the amdb.ini
file to determine how to attach to the AssetCenter database.

¢ Pentium 400mhz or faster with at least 256MB of RAM.

* Approximate Disk space - 100MB in addition to the ServiceCenter and AssetCenter
requirements.

10/6/00 Windows Installation Requirements



Prerequisites

To have a successful and easy installation, you will need the following information:

Do you have JRun installed? If so, is it version 2.3.3? If it is a version less than 2.3.3
uninstall the earlier version before you start the Get.It! installation, or you can uninstall
the older version of JRun and install the newer version as part of the Get.It! installation
process.

You will need a JRun license key and an AssetCenter Authorization code. If you have
not already received these, call Peregrine Systems’ Support Department or your
Account Representative.

What is your IIS “scripts” directory? The default is usually “C:\InetPub\scripts.”

Know whether you will install Get.Service!, Get.Resources!, or Get. Answers! You
must have ServiceCenter installed and configured before loading Get.Service! and
ServiceCenter or AssetCenter loaded and configured before installing Get.Resources!
It is preferable that you have ServiceCenter and AssetCenter installed on servers other
than the one on which you are installing Get.It! You will need to install a, AssetCenter
client on the Get.It! server. You must have either a ServiceCenter or Get. Answers!
server installed and configured before loading Get.Answers! You will need
KnowlixAuthor installed if you want to create knowledgebases for Get. Answers!.
Get.Answers! will run on Windows NT only.

If you do not want to install Get.It! into the default folders, you need to know the
destination folders into which you want to install it. These folders are referred to
frequently in the Get.lt! Tailoring Guide. If you choose to use different folders, you
need to let the users who will be tailoring Get.It! know where you put the files.

Stop the ServiceCenter console. If the ServiceCenter server is running when you install
Get.It! and JRun, the installation may not be successful. The IIS server will be stopped
by the installation process.

10/6/00 2-3



Get.Answers! Server Installation

To install Get. Answers!, run the Get. Answers! Server installation first. Then run the

Get.It! installation to configure the application.

1. Insert the Get.Answers! Server CD into your CD-ROM drive. If the setup does not
automatically begin, use the Run command from the Windows Start menu. Run
setup.exe from the CD ROM drive.

Run EHE

Type the name of a program, folder, or document, and
wiindawes will open it for pou,

[

Open:

[ Runin Separate Memomy Space

0K I Cancel | Browse... |

Fig. 2.1 Typing the install command

2. Install Shield begins and the Welcome dialog box is displayed. Click Next.
3. Select the Install Now option and click Install.

Welcome to the Get Anzwers! 1.3 Setup program.
This program will install Get Answers! 1.3 on wour
- computer.

It iz strongly recommended that you exit all'\windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs pou
have running. Click Mext to continue with the Setup program.

WwARMNIMG: Thiz program iz protected by copyright law and
international reaties.

Unautharized reproduction or distribution of thiz program, or any
portion af it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximurm extent pozsible under law.

Cancel

Fig. 2.2 Welcome Screen

4. Click Next.

2-4 10/6/00 Get.Answers! Server Installation



5.
6.

7.

hoose Destination Location

Click Yes to accept the License Agreement terms.

Enter your name, company name, and serial number. Then click Next.

Setup will install Get.Answers! 1.3 in the following folder.
Ta install to this folder, click Mext.

To inzstall to a different folder, click Browse and select anather
folder.

*f'ou can choosze not ta install Get Answers! 1.3 by clicking
Cancel to exit Setup.

D estination Folder
’7C:\F'rogram FileshGetidnswers Browse. . |
< Back Cancel |

Fig. 2.3 Choose Destination Location Window

path for the Get.Answers! files. Then click Next.

Select Program Folder

Setup will add program icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

Program Folders:

Administrative Tools (Comman)
Adobe

Adobe Acrobat 4.0
AzzetCenter

Corel WondPerfect Suite 8
GetAnswers

Get It hd

< Back I Mext > I Cahcel |

Fig. 2.4 Select Program Folder Window

10/6/00

Select a destination path for Get. Answers!. Use Browse if necessary to specify the



2-6

8. Review the Program Folder dialog box and specify a different folder name if
necessary. Click Next. A message opens indicating Get.Answers! was successfully
installed.

Continue to the Get.It! install instructions to complete the installation of Get.Answers!.

10/6/00 Get.Answers! Server Installation



Get.It! Installation

Before you begin the
installation, make
sure you have
completed all of the
items listed in
Prerequisites on
page 2-3.

If you experience
errors during the
installation, refer to
Troubleshooting
Tips on page 5-4 for
information on
manual installation
procedures.

If you are installing Get.Answers!, follow the procedures in the Get.Answers! Server
Installation first before installing Get.It!.

1. Insert the Get.It! CD into your CD-ROM drive. If the setup does not automatically
begin, use the Run command from the Windows Start menu. Run setup.exe from the
CD ROM drive.

Run EE
Type the name of a pragram, folder, or document, and . .
findowes will open it far wow, The drive you specify
should be the CD
Oper: j ROM drive where the

[ Bun in Separate Memory 5 pace GetIt! CD s loaded.

K I Cancel I Browse... I

Fig. 2.5 Typing the install command

Install Shield begins and the Welcome dialog box is displayed. Click Next.

3. When presented with the Software License Agreement dialog box, read the agreement
conditions.

4. When ready, click Yes to accept the terms and continue with the installation.

Select Components

Select ‘Weblication for Get.IH:

¥ GetResources!
[~ GetAnswers!

™ Configure Multiple Yirtual Machines.

< Back I Mest » I Cancel

Fig. 2.6 Selecting the components to install

10/6/00 2-7
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6.

Select which of the available components to install: Get.Services! (ties into
ServiceCenter), Get.Resources! (ties into AssetCenter), and/or Get.Answers! -
Get.Answers! Server Required (if you are using Get.Answers!). If the server has
multiple processors, check the Configure Multiple Virtual Machines option. Click

Next.

Select Components

Link the GetAnswers! Weblication to:

< Back I Mest » I Cancel

Fig. 2.7 Backend Selection

Select whether you want Get.It! to link to ServiceCenter IRexpert or the
Get.Answers! Server. Click Next.

10/6/00 Get.It! Installation



Chooze Destination Location E

Setup will install Get. It from Peregring in the following folder.

Toinstall ta this folder, click Mest. The path where you

. '
To install to a different folder, click Browse and select another install Get.It! .IS referred
falder, to frequently in the
Y'ou can chqose not to install Get It from Peregrine by clicking Get.It! Tallor/ng GUIde'
Cancel to exit Setup. If you select a different

path, make sure you
inform the users who
will be tailoring Get.It!
where they can find the

" Destination Folder files.

C:4Program Files'getit Browsze... |

< Back Cancel |

A

Fig. 2.8 Entering the Get.It! default directory

7. You are prompted to select a destination path. Use Browse if necessary to specify the
path for the Get.It! files. Click Next when ready.
Select Program Folder

Setup will add pragram icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Folders list. Click Mext to continue.

Program Folders:

Getl
Ezisting Folders:

3Cam MIC Utilities
Administrative Tools [Common)
Adobe
Adobe Scrobat

Adobe Acrobat 4.0

American Hertage Dictionary

Diskesper Lite LI

¢ Back I Mext » I Cancel |

Fig. 2.9 Entering the Get.It! program folder

8. Review the Program Folder dialog box, and specify a different folder name if
necessary. Click Next.

10/6/00 2-9



Question

Setup must stop the ‘IlS ADMIN SERVICE' and JRun 'Service Manager' before installing Get. [t
Stop the zervices and continue?

Fig. 2.10 Stopping the servers.

9. The IIS and JRun servers will be stopped so that the installation can continue. When
the servers are stopped, the Get.It! files are installed onto your system.

JRun Installation

2-10

The next phase of the installation depends on whether you have JRun already installed. If
JRun is installed, the phase begins with a prompt that allows you to choose whether you
want to install Version 2.3.3. If JRun is not already installed, the installation begins with
step 3 (figure 2.12); skip step 1.

JRun Installation

JRun was found on your system. [t iz recommended that pou do
nat inztall JRun on top of an existing JRun installation. Setup can
replace the existing version with version 2.3.3

" Mo, keep the existing version.

< Back I Mest > I Cancel

Fig. 2.11 JRun exists on the server.

1. To replace the existing version of JRun with version 2.3.3, click Next to continue
with the JRun installation. The JRun version currently installed will be uninstalled
and version 2.3.3 will be installed.

2. The uninstallation process is not always able to completely remove the program and

you may see a message indicating this. If you receive this message, click OK.

10/6/00 Get.It! Installation



We recommend you
install JRun into the
default directory.

Make note of the
directory you enter
here. You will need to
enter this directory
later in the installation
process.

Fig. 2.12 Choosing the destination directory for JRun

3. We recommend you install JRun into the default directory. Click Next when ready.
JRun is installed in the folder you specified. When the installation is complete, the
Setup Wizard starts.

10/6/00 2-11



JRun Setup Wizard
The JRun Setup Wizard starts automatically.

Egj.lﬂun Setup Wizard

Fig. 2.13 The JRun wizard

1. Click Next to enter the setup wizard.
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Egj JRun Setup Wizard H=]

The JRun root directory is the directory containing the jsm-default
directory, as well as other JSM directaries.
An example would he: CARun.

| CAJRuUn Browse |

’JRun root directony:

Fig. 2.14 Entering the JRun root directory

The first prompt requests the JRun root directory. This is the directory where you
installed the JRun application. Enter the JRun root directory and click Next.

A window is displayed that mentions migrating property settings. Leave this blank
and click Next.

A JSM license key is required by Get.It!. You should have received this information
from Peregrine Systems’ Support Department or your Account Representative. Enter
the license key and click Next.

Do not enable CF Anywhere. Click Next.

10/6/00 2-13



Eg_;g.lﬂun Setup Wizard =] E3

JRun nows JSP 1.0, Atthis time our JSP 1.0 implementation does not
support JSP 092 Please selectwhich version of JSP you would
like to map *.jsp to fvou can change this later).

SP Wersion mapping selection.
" Map *jsp to JSP 0.82
Ol

= Back | Mext = Cancel |

Fig. 2.15 Mapping *.jsp to JSP 1.0

6. Select Map *jsp to JSP 1.0, and click Next.

Eg_;g.lﬂun Setup Wizard =]

AJRun connector is a component that enables an external weh server to
connectto JRun. This component must be configured for the selected
weh server in order to make it 'serviet' capable. You must choose the
weh server for which you want to install 2 connectar faor. The selected
weh server must be currently installed on your systerr.

Select a connectar to install
(®
(" \WebSite Pro 2.

T Metscape FastTrackiEnterprise
(" Apache 1.2r1.3

Do not configure external server at this time.

= Back | Mext = Cancel I

Fig. 2.16 Selecting the correct connector

7. Select ISS/PWS 3.0/4.0, and click Next.
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JSP 1.0” option.

There is no default
given for this
window. You must
click on the
“lISIPWS 3.0/4.0”
option.
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8. Accept the default settings for the Proxy Host and Proxy Port in the next prompt, and
click Next.

E%a.lﬂun Setup Wizard [_ O] x]

ou must enter the full path to the 118 'scripts' directary. This
directory is under the IIS root. This is the destination directory where

the JRun Mative connector files will be copied to. Use the *.." button Do not use the
to navigate to this directory. eIIipse button., as it
IS Yscripts' directory: does not function
IC:IInetPublscripts properly in the
setup wizard.

Checking the Global Filter will enahble 15 to send requests containing the
‘fservlet’ pattern to JRun. For example: a request for SnoopSeryletwould
he ‘hitpeilocalhostiservietSnoopServlet' Ifthe boxis unchecked, then Leave the JRun
SnoopServiet will have to be requested as Global filter active.
hitp:iflocalcalhostiscriptsfirun. dilfSnoopSerdet!

Platform.
Runglobal filter_ O e
|7 Add JRun as a global filter to 115 ‘
" alpha-win

= Back | IMext = I Cancel I

Fig. 2.17 Entering the jscripts directory

9.  When presented with the prompt requesting the IIS ‘\ scri pt s’ directory, type in the
path to the InetPub\scripts directory (by default at the base C:\ level. So you would
type C:\Inetpub\scripts.). Click Next

The following confirmation prompt should appear:

JRun Information [ x| Itis important that you get
this confirmation. If you do
@ Successfully added 'C:\netPubhseriptshirun.dil' to 154 Metabase. nOt, it means that JRun did
not install properly. This
could be due to a server
not being stopped.

Fig. 2.18 JRun confirmation prompt

10. Click OK.

11. You should see a message telling you the Connection Configuration was successful.
Click Finish.

12. A window is displayed which allows you to display the JRun Release Notes. Click
Yes to see the release notes or No to continue with the Get.It! Installation.

10/6/00 2-15



ServiceCenter Host E

Enter the ServiceCenter host name and port 1D

Host IHostName

Service IF'ort

< Back I Mest » I Cancel

Fig. 2.19 Entering the host and service port

13. You are prompted to enter the host name and the full (system) service port of the
ServiceCenter server. Enter the information and click Next.

Get. Answers! E

Enter the machine name of Get Anzwers! host. |F you do
not have one, please refer to your documentation for help.

tdachine

< Hack I Meut » I Cancel |

14. If you installed Get.Answers!, enter your Machine Name. If you didn’t install
Get.Answers!, skip this step.
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Select Components

Wou may choose AzzetCenter or ServiceCenter ag your
Get. Resources back end.

 Use ServiceCenter

< Back I Mest » I Cancel

Fig. 2.20 Back End Component Selection

15. If you are installing Get.Resources!, select either ServiceCenter or AssetCenter for
your backend system.

Configure Multiple ¥Ms 1]

Enter the number of J5M vitual machines to be available for i .
concurrent user access. Make sure the default J5M has been You will see this
stopped before proceeding with thiz step. window only if you
indicated that you
B [ were configuring
multiple virtual
machines.

< Back I MNesxt > I Cancel

Fig. 2.21 Configuring multiple virtual machines

16. Enter the number of virtual machines. Click Next. The correct number of virtual
machines will be created.
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Get.It Log File

Pleaze select a directam for the Get It lag file.

" Destination Folder

c:hprogram fileshgetit Browse... |

< Back Cancel |

Fig. 2.22 Choosing the destination of the Get.It! Log.

17. Choose the path where you would like the Get.It! Log saved. The default is
C:\Program Files\getit. You can browse to find the folder you want. Click Next to
continue.

JRun Installation

Please choose the version of ssetCenter vou will be using with
Get.It

© AssetCenter 35

< Back I MNest » I Cancel

Fig. 2.23 Choosing the AssetCenter version.

18. Select the version of AssetCenter that you have installed. Click Next.
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SMTP Mail Server

Get. It can send qualified users their password when they
reqgister for the first time. Mew users can only register if their
domain entered is valid. Please enter the SMTP mail server
name, user account and the list of walid domains.

SMTP Server Name:

SMTP User Account:

|
|
SMTP Paszsword: I
|

Y alid Mail D omairs:

™ Click here to skip this featune.

< Back Cancel

Fig. 2.24 Setting up the SMTP mail server.

19. If you have an SMTP mail server setup, enter the information requested. If you do
not, check Click here to skip this feature. Click Next.

20. You will see a window that reminds you to create virtual directories. Instructions for
creating virtual directories are later in this chapter.
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21. You may select those language that you want to configure (English, French, German,
and Italian). Click Next.

Enter Information

Getltl can be configured for several languages. Enter a list of
language values separated by commas:
[en - English; fr - French; de - German; it - Ikalian)

< Hack I Mest > I Cancel

Fig. 2.25 Language Selection

22. When you see the Get.It! Finished window, the installation is complete. You must
reboot the PC. Make sure “Yes I want to restart my computer” is checked and click
OK.

The Get.It! files are now loaded on the server; however, several steps remain before
Get.It! can be used.

You will need to install an AssetCenter client on the server where you installed Get.It.
Verify you can log in to AssetCenter.

The sections that follow include descriptions of the following:
» Configuration of the Microsoft Internet Information Server
» Configuration of the Microsoft Personal Web Server

» Installation verification process

* ServiceCenter configuration process

* Configuration of AssetCenter database

*  Compiling of the Get.It! application files

Proceed through these chapters to fully install and configure Get.It!.
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Windows NT Configuration

This section provides details on the creation of a new virtual directory for Get.It! opera-
tions. You will need to configure a virtual directory for each virtual machine you had con-
figured during the Get.It! installation process.

Depending on whether you are running Get.It! on a Windows NT Workstation or a Win-
dows NT server, the configuration of the M cr osof t web administration server differs.

*  Windows NT Workstations only run the Personal Web Server (PWS) application
*  Windows NT Servers only run the Internet Information Server (IIS).

This section provides detailed instruction on the configuration of both the Personal Web
Server and Internet Information Server.

Personal Web Server Configuration

1. From the Start menu, open Programs/Windows NT Options Pack/Microsoft Personal
Web Server, and select Personal Web Manager.

@ Winamp »

‘windows NT 4.0 Option Pack ¥ = [d | &8 FrontPage Server Admiristrator
@ WinZip » @ Microzoft Script Debugger I & Personal Web Manager
w_ftp L3 ticroszoft Transaction Server 3
@ HWin32 L4 @ Product Documentation

&) Release Nates
% windows NT 4.0 Option Pack Setup

Fig. 2.26 Displaying the Personal Web Manager
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The Personal Web Manager window is displayed.

& Personal Weh Manager

Properties  Wiew Help

Mam @

. — Publizhing
GET
‘Weh publishing is off. ¥our hame paas is not available.
@ Click Start to make the items on vour site available.
Publish Your home dirscton
@ [To change publizhed directories, click “Advanced" in the list on the left,)
= aniterning
\/eb Site . _ Wiew Statistics:
Cive cormestans:
. _ Reguests per Day j
& % Hat B urtita. .
Tans igitars:
Fequests:
Bytes served:
Fiiozt concument cannections: 1]
Advanced Days

Fig. 2.27 The Personal Web Manager

2. Click the Advanced icon on the lower left side of the window.

The Advances Options screen is presented with a listing of all current virtual directories
under the Home (root) directory.
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& Personal Web Manager

Propetties  View Help

IS E3

Advanced Options

—Wittuial Directo

Start Service
Slop SEMVIGE:
Fause Senvice
Cortinue Semvice

o Tt

Fublizh

Explore...
Open...

Browse,

- A,

Edit Properties... |
Eemove |

[rEfet
— ¥ Enable Defau s

Properties. ..

Diefault Document(s): |Default.htm,Default asp

£
L
2 § ey

V' Bllow Directary Browsing
Advanced [V Save 'wWeh Site Activity Log

Fig. 2.28 Using the Advanced Options

3. Right-click on the Home directory, and select Add virtual directory.

A Dreon We recommend you
Directan: IC:\F‘rogram Files4Gett\presentation &I Ca” the Virtual directory
gios | getit.

Ance:
( 7 Resd @ seips JF/ Make sure gll three
Access Optlons are
Cancel _| checked.

Fig. 2.29 Creating the getit virtual directory

4. Use Browse to locate or enter the path where Get.It! was installed. By default it is
installed in Program Files/Getit/presentation. Enter getit for the Alias value. Check to
activate the Execute Access option. Click OK.

5. You are returned to the Advanced Options window. On the Advanced Options
window, check to activate the Allow Directory Browsing option. Click on the Main
icon in the upper left part of the window. Click Start to start the Personal Web

Server.

Internet Information Server (lIS) Configuration

1. Start the Microsoft Internet Service Manager from the Start menu.

10/6/00
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3 itz - [Conzole Root\nternet Information Server]

|7 Console Window Hep DSW @ - Elzl'
| totion Vew |[& » A@ED |2 re 1 [ SMEE®

Cd ConsoleRoot bes Local | Connection T Status

= (2 t infomation Server} B ayels! Yer ToPAP

B eyt
-4y Defaull FTP Site [Stopped)

5 Ewloe
% DOpen

Delete
Rafrezh

] _vi_b
1 Microsoit Teansaction Server

Mew Vittual Directon

Fig. 2.30 Starting the New Virtual Directory wizard

2. From the IIS desktop, right-click on the Default Web Site and select New, then
Virtual Directory. The New Virtual Directory Wizard starts, prompting you for the
alias of the directory.

3. If, during the installation process, you configured multiple virtual machines, you need
to create a virtual directory for each machine. If you did not configure multiple
machines, create one virtual directory.

Mew Virtual Directory Wizard

r~ Wwielcome ta the New Virttual Directory \Wizard

Use this wizard to create a new wirtual directory on this
‘web Site.

Alias to be used to access vitual directary:
Igatill

GEACK I Hext > I Cancel |

Fig. 2.31 Naming the virtual directory
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4. Ifyou are creating just one virtual directory, call it get i t . If you need to create
multiple virtual directories, use the format getit_vn(n) where (n) is a sequential
number you assign. So the first directory you create would be get i t _vni, the second
would be get it _vn®, etc. Click Next.

New Virtual Directory Wizard

- Welcome to the New Virtual Directory \Wizard — |

Enter the physical path of the directory containing the
content you want to publish:

C:%Program FileshG etltsPresentation

Browse... |

Fig. 2.32 Mapping the virtual directory

5. This window asks for the path to the directory containing the material to be published.
Enter the physical path for the Get.It! directory. The default path is
C \Program Fi |l es\getit\presentation.

New Virtual Directory Wizard [ X|

‘Welcome to the New Virtual Directory Wizard

‘Wwhat access pemmissions do you want to set for this
“Wirtual Directory?

V¥ Allow Read Access

¥ Allow Script Access

W &llow Execute Access [includes Script Access)
W allow \wiite Access

¥ lliow Directory Browsing

< Back Firish Cancel |

Fig. 2.33 Setting permissions for the virtual directory

6. Select all check boxes to set the permissions. Click Finish. The configuration and
setup of the Microsoft IIS or PWS is now complete.

7. Repeat this process until you have created all necessary virtual directories.
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Configuring Multiple Virtual Directories

If you have just created multiple virtual directories, use the instructions in this section to
configure them. If you created one virtual directory you can skip these instructions.

1. Start the Microsoft Internet Service Manager from the Start menu.

2. Right-click the first virtual directory you just created and select Properties.

‘T Microsoft Management Console - [iis.msc - Console Root\nternet Information Server\” IknudsenwkiDefault Web Site\getit]

18 Console window Help =8|

EEEIEE

J'Actiar\'\/\ew H Hg\ pom o [

[ Console Root [Name [Path [ Status | -
T

2 (] Intemet Information Car=r = I
ENC R g ootit Properties

= Default we
%E say, il Directory | Documents | Directory Secuily | HTTP Headers | Custom Enars |

I5ADH  When connectingto this re: e from:

ISHEL o'y & |
Lg scAP € share lacated an anether computer
uj‘?;’; € A redisctionto a URL
g msﬁdﬂ Local Path: - \Program Files\G elitypresentation Browse...
geli
B os Access Permissions  Content Control Cortent Coniol
B ime ¥ Read ¥ Logaccess I~ Index this directory
8 vel D e I¥ Dirsctory browsing allowed
3 m i
| Application Setting
{23 coibin

1 moged Name: osit Remove

O _piivat Starting Paint.  <Default Web Site>/getit
2 _ti_bil Canfiguration,

™ Runin separate memory space (isolated process]

Qi Permissions Urjnad
{20 _wi_loy -
£ vt Hone
L it " Saipt
o-(Z Microsoft Transacti 1% Exeeute (including script)

ok | Cancel Ll Help

9] e_admin_ssttings_
(8] =_adrmin_settings_..

[9] e_approve_search

9] &_apprave_search

8] &_zpprave_ssaich,

[9] &_approve_search

9] &_apprave_search

[8] &_asset_po_asset..

[8] &_asset_po_resuk.. =l

Done |

i Start| [Edadobe Frameb aker | g Paint Shop Pro | %) Microsoft Manageme. ..

Fig. 2.34 Setting properties for virtual directories

3. Inthe Application Settings area of the window you should see the virtual directory
you selected in the Name field. Click Configuration.
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4. The Application Configuration window is displayed. Click Add.

Add/Edit Application Extension Mapping

Executable: Ic:\JHun\ism-vm"\irun.dlI Browse... |

Extension: Jisdl

Hethod exclugions: I

W Script engine

™ Check that file exists Ok I Cancel Help

Fig. 2.35 Configuring virtual directories

5. Enter C\JRun\jsmvnt\jrun.dll inthe Executable field and JSP in the
Extension field. Click OK.

6. Repeat this process for each virtual directory you created.
7. When you have configured all virtual machines, reboot the server.

When you reboot, there should be a JRun gear icon shown in the taskbar for each virtual
machine. The first virtual machine is called JRun Service Manager. Other virtual
machines are stored in the . . . \ JRun\ directory in a file named j sm vn(n) where (n) is
a sequential number assigned to each virtual machine. An NT service is installed with the
name JRun JVM(n). If you double-click on a gear icon, the JRun manager will be dis-
played and you will see the name of the virtual machine at the top of the window. You can
also see the services by using the NT Services administration tool.
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Configuring ServiceCenter
and AssetCenter

If you are using
Oracle as your
AssetCenter
repository you
should have both
a User DSN
entry and a
System DSN
entry.

2-28

The strength and flexibility of Get.It! as a procurement tool is directly linked to its tie-in to
other Peregrine Systems’ products. In particular, ServiceCenter and AssetCenter provide
key back-end system integration for the Get.It! suite of applications (or weblications).
Included in the Get.It! suite are Get.Service! and Get.Resource!, which use ServiceCenter
and AssetCenter resources. Unique configuration steps must be performed to use the func-
tionality of these external systems. This configuration is detailed in this chapter.

Get.Service! is integrally tied to ServiceCenter for service requests, such as installing the
products requested requested or creating a network ID for a new user. While Get.Service!
is installed with all the proper connectivity to interface with the ServiceCenter back-end
system, some configuration must be performed from the ServiceCenter side to complete
the connection. This is detailed in the Get.Service! section in this chapter. The steps
involved include:

* Loading the ServiceCenter data unload files.
* Running the *aapm gl obal . i ni t er system command.
* Running the *aapm server. i ni ter system command.

* Stopping and starting the ServiceCenter console.

Get.Resources! is tied to either AssetCenter or ServiceCenter for physical asset requests,
for example, hardware, software, a desk for a new employee. While Get.Resources! is
installed with all the proper connectivity to interface with the AssetCenter or back-end
system, several actions must be performed from the AssetCenter or ServiceCenter side to
complete the connection. This is detailed in the Get.Resources! section in this chapter. The
steps involved include:

If you are using AssetCenter:

» Updating the anB800. db file or anB850. db file (depending on the AssetCenter version
you are using) with new information included with the Get.It! installation You can
either replace the entire file or import the new information into the file on your system.

* Providing the appropriate authorization access to AssetCenter.
If you are using ServiceCenter:

* Adding fields to the current dbdicts.

* Completing format and format control changes.

*  Modifying RAD applications.
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Get.Service! Configuration

ServiceCenter formatted unload files are included with the installation of Get.It!, and need
to be loaded onto your ServiceCenter system. The files you will load are epnx. unl and
portal . unl . If you will be using the B2B module then you must load the gman. unl file.
If you will be using ServiceCenter and want your stateless data to be stored in Service-
Center instead of your browser’s cookie then you must unload the st at e. unl file.

1. Verify that the ServiceCenter server is running.
2. Open a full (system) client and log into the system as an administrator.

3. From the Toolkit tab select Database Manager.

ServiceCenter - [D atabase] [_ o]
- File Edit Wiew Fomat i Ligt Dption: Window Help = x|
sleiey 2imc) MEEE—

Text Import ‘wizard =

s, Back |

Database Manager
Form I |
File [ ¥
| Fieady insert |hjrrnat prompt.db.g [F]

Fig. 2.36 Importing the files into ServiceCenter

4. Pull down the Options menu and select Import/Load.
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ServiceCenter - [Database] HI= E3

.Eile Edit Yiew Farmat Optiops  List Options Window Help =& x|
e el L SV
| h Back | Loadfg | Load bg | List contents | Import | »

Peregrine File Load/impart

File Mame: lC \Program Filesigetiticonfii Service Centerieprre. unl
Member: |
Import Descriptor: |
File Type: wint ¥
| Ready ingert |fi|e.prompl.dbl.g [F]

Fig. 2.37 Loading the files into ServiceCenter

Enter the full file names and path where you installed the Get.It! files. The default
location is:

...\getit\config\ServiceCenter\epnx. unl
...\getit\config\ServiceCenter\portal . unl

If the stateless information is to be stored in ServiceCenter instead of using cookies or
memory, also unload the st at e. unl file. The default location is:

...\getit\config\ServiceCenter\state. unl

If you will be using the B2B feature, also unload the qman. unl file. The default
location is:

...\getit\config\ServiceCenter\qgman. unl

Click Load fg.

You are returned to the Database Manager prompt with the following message at the
bottom of the window:

...\getit\config\servicecenter\epmx.unl file | oaded
Use the M button to display the other messages generated during the load.
Repeat steps 4-7 for each file you need to load.

Click Back to return to the home menu.
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10. Click Command, to open a command prompt.

11. Type *aapm gl obal . i ni t er, and press ENTER.
12. Type*aapm server. i niter, and press ENTER.
13. Click Back, and log out of the client.

14. Stop the ServiceCenter console.

15. Restart the ServiceCenter console.

Get.Resources! Configuration

Get.Resources! can use either AssetCenter or ServiceCenter as the back-end system.
Which system is used is set during the Installation process but can be changed in the arch-
way.ini file. See “Archway.ini Parameters” on page 2-5 of the Get.1t! Administration
Guide for an explanation of the fields in the archway.ini file.

Configuring Get.Resources! to use AssetCenter

The AssetCenter database file needs to be replaced or updated with the appropriately for-
matted database file included in the Get.It! installation. If you do not want to replace the
file, you can import the new information into your existing file.

Replacing the Database

Complete the following steps to replace the existing demonstration database with the new
Get.It! database. You will be resetting the database back to Peregrine Systems default.
Any information you have entered will be gone. If you want to keep information you have
entered, import the new information instead.

1. Ifyou are using AssetCenter release 3.01 or 3.02, copy the
...getit\config\Asset Center\anB00. db file. If you are using AssetCenter
release 3.50, copy the . . . geti t\ confi g\ Asset Cent er\ anB50. db file.

2. Navigate to your AssetCenter amdemo directory.
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3. Replace your assetcenter anBnn. db file in this directory with the an8nn. db file you
copied in the earlier step.

BY Exploring - C:\Program Files\AssetCenter\amdemo
File Edit “iew Toos Help

[ oo o &) ] #leEl o XE =B0EE
All Folders Contents of 'C:"\Program Files\AzzetCenteramdemo’

(1] Program Files ;I Name | S\ze' Tupe | Modified | Atlributesl
{1 Adabe . am300.db 7.E. DEBFie 1240241999 12:04 P R&
{1 Adobe Type Manager
{1 AssetCenter

-0 rtargS0
L samples

: {1 Comman Files
N cu:rnhN»,..n»:nhih> hd
»

<

1 abjects) |7.51MB [Disk free space: B03MB) v

Fig. 2.38 Replacing the AssetCenter demo database

4. Log in to AssetCenter. If you need a new authorization string, contact your Peregrine
account representative.

Importing New Information

Complete the following steps to import the new Get.It! information into your existing
database. If you are using a live database instead of the demonstration database, you will
need to use this option.

1. Start AssetCenter. Log in to AssetCenter. If you need a new authorization string,
contact the Peregrine Systems’ Support Department or your Peregrine Systems’
Account Representative.

2. Select Import from the File menu.

Import [ X|

Warning: The import process can damage your database.
Back up your database before starting import.

Import text file

Fietrieve data from a text file [2ach line iz imported as a separate
record).

import database
gg Allows vou to retrieve data from another databage [AzsetCenter
database, InfraCenter database, Aspylog Asset Manager databaze,
ODBC database, group of text files). Select the Execute a

Execute a script Script option to import
Launch a preconfigured import [database aor text file] the new database

5 information.
Lloze I

Fig. 2.39 Selecting the import option
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3. Click Execute a Script. A window titled Execute Import Script is displayed.

P,": Execute import script =]

Script to execute: |s\getit\config\AssetEenter\getit b2h importworkflow. scl
Message I D ate I

Click this button
to browse for the
path.

Imported records: | 0%

Pazzward: I Impart I LCloze

Fig. 2.40 Entering the script to execute

4. There are multiple files you need to import to update the existing file. Click the button
to browse for the following folder: . . . \ geti t\ confi g\ Asset Cent er. (If you
installed Get.It! into a different directory, you will have a different path.)

5. Within this folder you will see two folders called getit inport\ and
getit b2b inport\. The scripts you need to import are in these folders. All scripts
have the SCR file extension. From the getit inport\ directory you must import
the files in the following order.

o feat.scr

e calcflds. scr
e profile.scr
e wor kfl ow. scr
e enpl dept. scr

The scripts to import from the \ getit b2b i nport\ directory only need to be
loaded if you will be using Peregrine B2B. You must import the files in the following
order:

e cal cflds. scr
- feat.scr

e profile.scr
e wor kfl ow. scr

6. Click on the script you want to import and click Open.

7. The path for the script you have chosen will be displayed in the Execute a Script
window. Click Import.
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8. Repeat this process until you have imported all scripts. Only import the scripts in the
getit b2b inport folder if you will be using the B2B feature.

9.  When the import is complete, you are ready to use the new information in the
database. You do not need to restart AssetCenter.

10. Log in to AssetCenter and verify that the User Profiles have been updated with the
new Get.It! options. The profiles should now include geti t. defaul t,getit.full
and getit.adm n.

Authorizing Access
If you have installed AssetCenter for the first time, in order to use Get.It!, you need to log
in and enter your AssetCenter authorization code.

Note: If you do not enter an authorization code, Get.It! will not be able to access
AssetCenter. The DLL connection fails if Authorization Code has not already
been given for AssetCenter.

If Get.It! and AssetCenter are installed on different servers, use the Get.It! Administration
module to update the ar chway. i ni file to reflect the correct AssetCenter connection. See
the Get.It! Administration Guide for information on using the Administration module.

Configuring Get.Resources! to use ServiceCenter

ServiceCenter formatted unload files are included with the installation of Get.It! and need
to be loaded onto your ServiceCenter system. Different files are provided for new Service-
Center systems and for existing ServiceCenter systems.

New ServiceCenter System

If you are preparing a new A9902 system for use with Get.Resources!, load the

scgr dat a. unl file. This unload contains the necessary database changes needed to run
Get.Resources!, as well as sample data that can be used to demonstrate the new capabili-
ties.

See “Get.Service! Configuration” on page 2-29 for complete instructions on unloading a
file for ServiceCenter.

Existing ServiceCenter System

If you are configuring Get.Resources! to use an existing implementation of ServiceCenter,
make the following changes to your system before you load the scgr . unl file.

Database Changes
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Add the fields in the table below to the designated dbdicts to support the Get.Resources!
implementation. These fields should be added to your current dbdicts before the unload
file is loaded into your system.

dbdict Field Name Field Type
device order.line.item Character
order.number Character
install.date date/time
inventory.date date/time
ocmcatselect getit.icon Character
ocmlcat getit.icon Character
ocmlrec stockroom Character
receiving.fields Array/character
receiving.fields.desc Array/character
order.number Array/character
model receiving.format Character
receiving.field.value Array/character
receiving.field.desc Array/character
receiving.field.default Array/character
receiving.field.required Array/logical
attribute.file Character
asset.number.file Character
receiving.field.type Array/number
reorder.stockroom Array/character
reorder.stock.amount Array/number
reorder.stock.type Array/character
reorder.stock.point Array/number

Format and Format Control Changes

10/6/00
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The following formats, and format control records are included in the unload file, and dif-
fer from the formats that are provided out-of-the-box for A9902.

If you have made any changes to these records, rename them before you load the unload
file. After the load is complete, compare the renamed file to the version supplied with the
load. Move any changes you had previously made into the new version for the format or
format control record.

Formats
* model.g
*  ocmco.g

e ocml.receive.post.verify

e ocml.receive.post.verify.g

e ocml.receive.post.verify.sub

e ocml.receive.post.verify.sub.g
e ocmlcat.g

e ocmlcatselect.g

e ocmlrec.receive.g

e ocmlrec.receive.pc.g

Formatctrl

¢ model

RAD Applications

The following RAD applications are included in the unload file, and differ from the appli-
cations that are provided out-of-the-box for A9902.

If you have made any changes to these applications, rename them before you load the
unload file. After the load is complete, compare the renamed application to the version
supplied with the load. Move any changes you had previously made into the new version
for the RAD application.

e ocmg.main.passed.rec

* ocmg.main

* ocml.access

e ocml.setup.environment

e ocm.appr.calc.approvals

10/6/00 Configuring ServiceCenter and AssetCenter



e ocml.receive.post.verify

e ocml.receive.post.verify.sub
* model.update.qty

* axces.rm

e ocml.complete

e ocml.log.receipt

e ocml.check.qty

* ocm.dates.check

* ocm.appr.axces

Data Changes

The Get.Resources! menus are dynamically created from your existing catalog structure.
To take full advantage of the Get.It! gui, specify the icons you would like to use for each
of your ocntat sel ect and ocnl cat records.

There is a new field for each of these files with the label “Get.it! Icon.” Enter the icon path
and file name. For example, for Facilities requests, you might enter “icons/furniture.gif.”

Unload the File

When you have completed the steps described above, you are ready to load the scgr . unl
file. Make sure all of the above mentioned steps are complete or you could lose changes
you have made to your ServiceCenter system.

See “Get.Service! Configuration” on page 2-29 for complete instructions on unloading a
file for ServiceCenter.
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Verifying the Installation
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After you have completed the installation and configuration steps, use the Get.It! Admin-
istration module to verify the server connections and to ensure the controls are set as you
want them.

Below are brief instructions for accessing and checking the installation using the Get.It!
Administration module. For detailed instructions, see Chapter 2, "Get.It! Administration
Module," in the Get.It! Administration Guide.

1.

To begin using Get.It! verify the IIS or PWS and JRun servers are started and that
ServiceCenter server is running.

Open a browser window and enter the following URL:
http://webserver/getit/adnm n. ht m(where webserver is the name of your web
server, and getit is the virtual directory name.)

See “Windows NT Configuration” on page 2-21 for details about setting up a virtual

directory.

3. Press Enter.

4. The first time you access the Administration module, you are asked to setup the
administrator’s ID and password. Enter the information and click Logon as
Administrator. If you are not ready to setup the Administrator’s ID and password,
you can just click Logon as Administrator without entering any information.

5. The first screen you see shows the connections between Get.It! and ServiceCenter
and AssetCenter. Make sure the status is connected. You can click Reset Server, if
needed.

6. On the left side of the window are two options: Server Log and Settings. Click on
Settings.

7. The settings from the Archway.ini file are shown in the window. You can update all

file settings here. Each setting is described on the screen. We recommend you verify
all settings, especially the AssetCenter Adapter Settings and ServiceCenter Adapter
Settings (scroll down to see them).
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Chapter 3
Solaris Installation

This chapter leads you in the installation and configuration of Get.It! There are three
phases to the installation process:

» File Installation off CD-ROM
» Server Configuration for Get.It!
* ServiceCenter configuration.

Separate instructions are provided for Netscape and Apache installations.

Requirements

Software

Hardware

This section outlines the recommended minimum configuration for proper installation and
configuration on a Solaris machine. Before beginning the installation of Get.It!, ensure
that you have the following.

e Solaris 2.5 or a newer version.
* Apache 1.3 or newer, or Netscape Enterprise Server 3.x
e Java JDK 1.2.x or newer

e Peregrine ServiceCenter 3.0 - any Service Pack

Sun Microsystems Sparc machine with 256MB RAM and 100 MB of available disk space.

Get.It! Installation Guide 3-1



Solaris Installation

Prerequisites

If you do not have
Java 1.2 loaded you
can download it from
the java.sun.com
web site.

3-2

This section explains both the installation and configuration of Get.It! There are three
phases to the installation process:

» File Installation off CD-ROM
» Server Configuration

* ServiceCenter Configuration

To install Get.It! successfully you must consider the following:
* Do you have JRun installed? If so, is it version 2.3.3. If it is an earlier version uninstall
it before you begin.

*  You will need a JRun License Key. If you do not have this key, call Peregrine
Systems’ Support Department or your Account Representative.

* You must have ServiceCenter installed and configured before loading Get.Service!

* Verify that you have Java version 1.2 installed so that it is first in your user path
(validate this by typing j ava - versi on in a terminal window and pressing
ENTER). Make sure Java 1.2 is in the path of each user who customizes Get.It! and
uses the wbui | d. sh shell script.

*  You need to know all destination folders into which you want to install Get.It! Make
sure that these folders exist. For example / usr/ | ocal / geti t/ (where/usr/ | ocal /
is the name of the directory where you install applications). These folders are referred
to frequently in the Get.It! Tailoring Guide. If you elect to use different folders then
you need to let those users who will be tailoring Get.It! know where you put the files.

* Stop the web server if the server is running while you install JRun the installation will
be unsuccessful.

Before you begin the installation of Get.It!, and after you have ensured that Java 1.2 is in
its correct path, complete the following steps:

1. Login as root.
2. Change the directory to / et c.
3. Update the profile file (/ et ¢/ pr of i | e) with following lines:

JAVA _HOME="/usr/bin/java" (where/ usr/ bi n/j ava is the directory where java
is installed)

GETI T_HOVE="/usr /| ocal / getit" (where/usr/ Il ocal /getit isthe directory
where Get.It! will be installed)

For example:

Solaris Installation



TR TR I R ST R T TR R T R T
Tt
#i dent "@Q#)profile 1.17 95/03/28 SM" [* SVr4.0 1.3 */

# The profile that all | ogins get before using their own .profile.
JAVA_HOMVE="/usr/ bin/java"

GETI T_HOMVE="/usr/local /getit"
BRI R
#it

4. Save the profil e file.
5. Update the . | ogi n file (/ et c/ . | ogi n) with the following lines:

set env JAVA HOME /usr/bin/java (where/ usr/bin/j ava is the directory
where java is installed)

setenv CGETI T_HOME /usr/local /getit (where/usr/local/getit isthe
directory where Get.It! will be installed)

For example:

#i dent "@#)login.csh 1.6 93/09/15 SM"

# The initial machine wide defaults for csh.
setenv JAVA HOME /usr/bin/java
setenv GETIT_HOME /usr/local/getit

6. Save the . | ogi n file.

You are ready to begin the Get.It! installation.



CD-ROM Installation

Get.It! contains all the necessary permissions for the owner and owner’s group. It assigns

those permissions to the user who loads Get.It! and to that user’s group. Since both Devel-
opers and Administrators will need to update Get.It!, we recommend you use or establish

a group that includes all users who perform these functions. You may want to create a spe-
cial group called getif and sign on as a user within this group when loading Get.It!

Before you begin
the installation,
make sure you
have completed all
of the items listed in
Prerequisites on
page 3-2.

3-4

1.

Sign on as a regular user in this group (do not sign on as root and do not use the su
command to change the user profile).

Insert the Get.It! CD into the CD-ROM drive (a window is displayed with the
installation program).

If in a terminal window, change the directory to \ cdr oml cdr on®.

Type . \install.sh and press ENTER. You will be prompted to select the directory
where Get.It! should be installed (this is the directory that you created as part of the
Prerequisites procedures).

greed = 100=]
0 0 8 0 0 o s i
Thark wou for evalusting the Get,lt! softuare,
Pleaze be sure to read the Jrun and the Get, It
tnetallation guides prior to installing thiz softwsre
d f d

HIT EWTER TO CORTINUE

LI O B

oW oW E W oW E W W W

T 0 0 0 0 0 o

Enter the nawe of the directory to install Get,ltl:

Fig. 3.1 Choosing the Get.It! directory

The remainder of the installation differs depending on whether you are using Netscape or
Apache. See “JRun for Netscape Server” on page 3-5 for instructions on installing Get.It!
on a Netscape server. See “JRun for Apache Server” on page 3-8 for instructions on
installing Get.It! on an Apache server.

CD-ROM Installation



JRun for Netscape Server

Do not install JRun
if you already have
the current version
installed on the
server.

Do not install a
newer version of
JRun over an older
version. Uninstall
the older version
first.

Use the following instructions if you are installing Get.It! on a Netscape server. See “JRun
for Apache Server” on page 3-8 if you are installing on an Apache server. The next phase
of the installation begins with a prompt asking if you want to install the JRun Servlet

engine.

1.

If you need to install JRun, click Yes to continue (if you have the correct version

loaded, skip to step 9; if you have a previous version loaded, click Cancel, uninstall

JRun, and begin the installation process again)

. You will be prompted to select the

directory where JRun will be installed. A directory called “jrun” will be created

within the path that you specify.

with the prompt: “Your display variable is set.
Installer?”

where you installed the JRun application).

Once JRun is installed it must be configured (select Yes when you see the window

Would you like to run our GUI

Select the directory and click Next (the first prompt requests the JRun directory,

Click Next (do not migrate previous JRun property settings).

Insert the JSM License Key and click Next. If you do not have a JSM License key,
contact Peregrine Systems Support Department or your Account Representative.

Click Next (do not enable <CF> Anywhere).

:a JRun Setup Wizard

JRun nows JSP 1.0, Atthis time our JSP 1.0 implementation does not
support JSP 092 Please selectwhich version of JSP you would
like to map *.jsp to fvou can change this later).

SP Wersion mapping selection.
" Map *jsp to JSP 0.82
i

[=] B3

Important: The
default for this
window is the wrong
option. You must click
on the “Map *.jsp to
JSP 1.0” option.

= Back | Mext = Cancel |

Fig. 3.2 Mapping *.jsp to JSP 1.0
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7. Select Map *jsp to JSP 1.0 and click Next.
8. Select Netscape and click Next.

9. Click Next (this window prompts you for both proxy host and port; leave the
defaults).

Fig. 3.3 Select Connection for Installation

10. Type the HTTPS directory (read the top of the window carefully).

11. Select Native for Connector Type and your server version and click Finish.

3-6
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JRun Setup Wizard _ O] x]

You must enter the full path to the Metscape https or httpd directory.
This directory is usually under the Metscape root and has the general
form of https-<servername> or httpd-<servername>. Use the '...' button

to navigate to this directory.

MNetscape https or httpd directory

I Fusrflocal/netscape/https—hostnamd ‘

JRun provides a Java connector and variably a Mative connector for the
Metscape web server. The Java connector should be selected for conditions
when a Native cannector for your platfarm is not available in the chaice

bax

Connector Type _Server Version

o lava 2.0
3.0

# Native sparc—solaris 3538

< Back ‘ Next > | Cancel |

Fig. 3.4 Connector Type and Server Version

You should receive a confirmation message. It is important that you receive this confirma-
tion. If not then JRun is not incorrectly installed. This may be the result of the server not
being disconnected. If you received the confirmation message then Get.It! and JRun are
successfully installed. You will need to complete a few configuration steps.

If you did not receive any message then you should uninstall Get.It! and JRun, stop the
web server, and proceed with the installation process again.

Creating A Virtual Directory (Netscape Server)

The following instructions detail how to add a virtual directory on a Netscape server. If
you use a different web server, contact Peregrine for assistance in creating a virtual direc-

tory.
1. Launch the Netscape administration web server.

Connect to the administration server with a web browser.

Select Programs > Java (located on the left side of the screen).

2
3
4. Select Yes for Java Interpreter and click OK.
5. Click Save and Apply.

6

Select Content Management > Additional Document Directories.



3 Metscape Enterprise Server - Microsoft Internet Explorer (O] %]

Fle Edt “iew Favoites Tools Help -
5 =
wo @ @ @ @ 9B 4
Brck Stop Refresh  Home Search  Favarites  History Mail Print
Address |@ http:/fgreed: 10101/https-greed/bin/index j oo | [Links

Apgly Admin

Content
Management

Additional Document Directories
Add Another Directory

Additional Document

Directories 5
URL prefix:

http://greed. peregrine. com: 10100/ |getit

Map To Directory: ‘/‘usrﬂUcalfgehu‘presentatiun|

Apply Styles |NOME -
Reset Help

Cuwrrent Additional Directories

a E'! Local intranet

Fig. 3.5 Netscape Map to Directory

7. Typegetit inthe URL prefix text box.

8. Type/usr/local/getit/presentationinthe Map To Directory text box (where
usr/ 1l ocal / getit isthe directory where you installed Get.It!).

9. Select NONE in the Apply Style drop-down box.
10. Click OK.
11. Click Save and Apply.

JRun for Apache Server

Use the following instructions if you are installing Get.It! on an Apache server. See “JRun
for Netscape Server” on page 3-5 if you are installing on a Netscape server.

The Apache server must be compiled with the DSO module. To see if you have the DSO
module compiled, type ht t pd# at an Apache/ bi n prompt. Make sure nod_so. c is listed.
If it is not listed you will need to recompile your Apache server to include it using the fol-
lowing instructions.
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Compiling Apache for DSO support

JRun Installation

1.
2.

Retrieve the Apache source code from f t p. apache. or g.
Compile apache for DSO support:

./configure --prefix=/usr/local/apache \
- -enabl e-rul e=SHARED_CORE - - enabl e- nodul e=so

Type 'make' and then 'make i nstal | 'to finish

Run the connector wizard and select DSO support making sure to specify your
version of Apache.

Use the httpd#-1 command mentioned earlier to ensure the DSO module has been added
successfully.

JRun installation for the Apache Server requires three steps. You must first install Apache
web server, install Get.It! and JRun, and return to Apache to edit its initial configuration.
These three steps must be performed in this order.

1.

o ® N 0Nk

11.

If you need to install JRun, click Yes to continue (if you have the correct version
loaded, skip to step 9; if you have a previous version loaded, click Cancel, uninstall
JRun, and begin the installation process again).You will be prompted to select the
directory where JRun will be installed. A directory called “jrun” will be created
within the path that you specify.

Once JRun is installed it must be configured. Select Yes when you see the prompt:
“Your display variable is set. Would you like to run our GUI Installer?”

Select the directory and click Next (the first prompt requests the JRun directory,
where you installed the JRun application).

Click Next (do not migrate previous JRun property settings).
Insert the JSM License Key and click Next.

Click Next (do not enable <CF> Anywhere).

Select Map *.jsp to JSP 1.0 and click Next.

Select Apache and click Next.

Click Next (this window prompts you for both proxy host and port; leave the
defaults).

. Select the config directory and insert the correct path (read the top of the window

carefully).

Select Native for Connector Type and your server version and click Finish. The
module for Apache 1.3.6 may be used with later versions of Apache.

You should receive a confirmation message. It is important that you receive this confirma-
tion. If not then JRun is not incorrectly installed. This may be the result of the server not
being disconnected. If you received the confirmation message then Get.It! and JRun are
successfully installed. You will need to complete a few configuration steps.

3-9



12. If you did not receive any message then you should uninstall Get.It! and JRun, stop
the web server, and proceed with the installation process again.

Creating a Virtual Directory and Verifying JRun Settings

Make sure the

LoadModule line does

not start with #.
—_—

3-10

The following instructions detail how to add a virtual directory on an Apache server.
1. Add the following lines to the ht t pd. conf file in the Apache/ confi g directory.

Alias /getit/ "/usr/local/getit/presentation/"
<Directory "/usr/local/getit">

Options I ndexes MiltiViews

Al l owOverri de None

Order all ow, deny

Allow fromall

</Directory>

2. JRun settings should also have been added to the end of this file. Scroll to the end of
the file and verify the following is there. You may need to delete the “#” at the
beginning of the LoadModule line. Make sure this line is nof commented out.

# JRun Settings

# JRun - For DSO support uncomment this line and specify path to
nmod_jrun.so library.

LoadModul e jrun_nodul el36
lusr/local/jrun/connectors/apache/ sparc-sol ari s/ nod_jrun. so

<| f Modul e nod_j run. c>

JRunConfi g Verbose false

JRunConfig ProxyHost 127.0.0.1

JRunConfig ProxyPort 8081

JRunConfi g Ti meout 300

JRunConfi g Mappi ngs

“fusr/local/jrun/jsm

defaul t/services/jsel/properties/rul es.properties”

</ | f Modul e>

Note: Two lines in this code are meant to be continuous, each marked with different font
colors (if applicable). The JRun - For DSO ... line concludes with
...library. The LoadModul e jrun ... line concludes with
.../ mod_j run. so. In this example, both of these lines are indented

CD-ROM Installation



Configuration

The process of configuring Get.It! includes the following:

» Updating the jsm-default directory to include the name of the virtual directory, the
JAR files, and an INI file

* Removing unnecessary references from the getit/bin directory

Updating the jsm-default Directory

Make sure JRun is Complete the following steps to update the jsm-default directory.
stopped when you e Add the JAR files to the j sm properti es file

complete these

steps. * Add information to the servlets.properties file

Adding the .jar Files
1. Change to the jrun/jsmdefaul t/properties directory.
2. Editthe j sm properti es file.
3. Look for the line that starts with “j ava. cl asspat h=""as in the following example:
4

Add the following at the end of that line (replace / usr /| ocal / geti t/ with the
directory where you installed Get.It!):

/usr/local/getit/bin/activation.jar:/usr/local/getit/bin/fesi.jar:
/usr/local/getit/bin/js.jar:/usr/local/getit/bin/lotusxsl.jar:/usr
/local/getit/bin/mail.jar:/usr/local/getit/bin/prgn.jar:/usr/local
/getit/bin/xm4j.jar:/usr/local/getit/bin:/usr/local/getit/bin
/tools.jar:/usr/local/getit/bin/jsse.jar:/usr/local/getit/bin
/jnet.jar:/usr/local/getit/bin/jcert.jar

5. Save your changes.

Edit the servlets.properties File
1. Changetothejrun/jsmdefaul t/services/jselproperties directory.
2. Edit the file named servl et s. properti es.
3. Add the following lines:

servl et. archway. code=com per egri ne. ar chway. Ar chway
servl et. archway. ar gs=
servl et. archway. prel oad=t rue

4. Save the file.
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Configuring ServiceCenter

The strength and flexibility of Get.It! is directly linked to its inherent tie-ins to other Pere-
grine Systems products. In particular, ServiceCenter provides key back-end system inte-
gration for the Get.It! suite of applications (or weblications). Unique configuration steps
must be performed to utilize the functionality of this external system.

Get.Service! is tied to ServiceCenter for service requests, e.g., installing the products
requested, creating a network ID for a new user. While Get.Service! is installed with all
the proper connectivity to interface with the ServiceCenter back-end system, some config-
uration must be performed from the ServiceCenter side to complete the connection. The
steps involved include:

* Loading the epnx. unl ServiceCenter data unload file.
* Running the *aapm gl obal . i ni t er system command.
* Running the *aapm server. i ni ter system command.

* Stopping and restarting the server.

Configuration Steps

3-12

ServiceCenter formatted unload files are included with the installation of Get.It!, and need
to be loaded onto your ServiceCenter system.

1. Open a client and log into the system as an administrator.
2. From the Toolkit tab select Database Manager.
3. Pull down the Options menu and select Import/Load.

Configuring ServiceCenter
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nportéLoad
Text Import ‘wizard
s, Back |

ServiceCenter - [D atabase] [_ o]
-Ei\e Edit Wiew Fomat [l Ligt Optiore window  Help
g Y e d T =V i

Database Manager

Form I

|
File |

| Fieady

insert | format.prompt.db.g [P]

Fig. 3.6 Importing files into ServiceCenter

4. There are two files you need to import. Enter the full file name and path where you
installed Get.It!. The default location is under your Get.It! config directory:
...lgetit/config/ ServiceCenter/epnx.unl
...lgetit/config/ServiceCenter/portal.unl

Since UNIX is case-sensitive, make sure you enter this path with the correct upper and
lower case letters.
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5. Click Load fg.

ServiceCenter - [D atabase] =] E3
- File Edit View Fomat Ogtions  ListOpton:  Window Help == =]
SlBid ?MIQ B
‘ h Back | Load fg | Load bg | List contents | Impart | .

Peregrine File Load/Import

File: M ame: Jgetit/oconfig/ServiceCenter/epmx. unl
Member: |

Import Descriptar: |
File Type: it ¥

| Fieady insert |ﬁ|E prompt.dbl g [P]

Fig. 3.7 Loading the file into ServiceCenter

You are returned to the Database Manager prompt and a message is displayed near the
bottom of the window letting you know the import was successful.

If needed, use the M button to display the other messages generated during the load.
6. Click Back to return to the home menu.

7. Click Command, to open a command prompt.

8. [Enter *aapm gl obal . i ni t er, and press ENTER.
9. Enter *aapm server. initer, and press ENTER.
10. Click Back, and log out of the client.

11. Shut down the ServiceCenter server.

12. Restart the ServiceCenter server.

Configuring ServiceCenter



Verifying the Installation

Make sure you enter
the correct
ServiceCenter
settings. If these
settings are not
correct, the
connection between
Get.It! and
ServiceCenter may

not function properly.

After you have completed the installation and configuration steps, use the Get.It! Admin-
istration module to verify the server connections and to ensure the controls are set as you
want them.

Below are brief instructions for accessing and checking the installation using the Get.It!

Administration module. For detailed instructions, see Chapter 2, "Get.It! Administration

Module," in the Get.It! Administrator s Guide.

1. To begin using Get.It! verify the web server, JRun server are started and that
ServiceCenter server is running. (You can start JRun by running st ar t j sm sh in the
jrun/jsmdefaul t directory.)

2. Open a browser window and enter the following URL:
http://webserver/getit/adm n. htm

Where webserver is the name of your web server, and getit is the virtual directory
name. See Creating A Virtual Directory (Netscape Server) on page 3-7 for details
about setting up a virtual directory for Netscape. See Creating a Virtual Directory and
Verifying JRun Settings on page 3-10 for directions on setting up a virtual directory
for Apache.

Press ENTER.

4. The first time you access the Administration module, you are asked to setup the
administrator’s ID and password. Enter the information and click Logon as
Administrator. If you are not ready to setup the Administrator’s ID and password,
you can just click Logon as Administrator without entering any information.

5. The first screen you see shows the connection between Get.It! and ServiceCenter.
Make sure the status is connected. You can click Reset Server, if needed.

6. On the left side of the window are two options: Server Log and Settings. Click
Settings.

7. The settings from the Archway.ini file are shown in the window. You can update all
file settings here. Each setting is described on the screen. Check the following to
ensure the entries are correct:

In the General Execution Options, the Adapters box should read
sc=SCAdapt er ; por t al DB=SCAdapt er ; . If there are other adaptors entered, delete
them.

8. Edit all ServiceCenter Adapter Settings (scroll down to see them). Enter the
Administrator’s name and password, Anonymous user’s name and password, as well
as host, port, and log settings.



Logging into Get.It!

Make sure Java 1.2
is in the path of
every user who will
tailor Get.It! (and
use the wbuild.sh
shell script).
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If you have completed the previously described steps, Get.It! is now fully installed and
configured. You might want to tailor Get.It! before other users in the company log in.
Refer to the Get.It! Tailoring Guide for information about tailoring Get.It!

If you want to log into Get.It! use the following steps:

1. Verify both the web server and JRun server are started.

2. Verify that your ServiceCenter server is running, if you have implemented
Get.Service!.

3. Open a browser window.
4. Enter the following URL: htt p: / / webserver/getit/l ogi n. ht m

Where webserver is the name of your web server and getit is the virtual directory name.
See Creating A Virtual Directory (Netscape Server) on page 3-7 for details about setting
up a virtual directory for Netscape. See Creating a Virtual Directory and Verifying JRun
Settings on page 3-10 for directions on setting up a virtual directory for Apache.

5. Press ENTER.
Get.It! is self-explanatory and should not need much instruction to use. For some basic

instructions on using some of the Get.It! features, see Chapter 5, "Using Get.It!," in this
manual.

Logging into Get.It!



Chapter 4
Windows NT Upgrade Procedures

This chapter leads you in the upgrade and configuration of Get.It! Release 1.2. There are
two phases to the installation process:

* File Upgrade from CD-ROM

* ServiceCenter and AssetCenter configuration.

Upgrading STR Files (Windows NT)

If you expect to support multiple languages then you must consider the following upgrade
procedure. If you manually edit STR files then you must first back up these files. The
strbuil d. bat file generates the geti t _en. str file, extracting all strings from the
XML file. For this reason you must back up your manual changes.

1. Backupall...apps\getit_XX str files. These files include: getit _de. str,
getit_en.str,getit _fr.str,getit_it.str,andgetit_ja.str.

2. Install Get.It!
Run the wbui | d command.

4. Append all but the geti t _en. str backed up STR files onto the end of their new,
corresponding STR files. For example, if you are working with the geti t _de. str
file then you must append the archived version onto the end of the new
getit _de. str file.

5. Run the st rbui | d command.

Note: Duplicate strings will occur when appending archived files onto the end of newer
files. Running the st r bui | d command will remove all duplicates, leaving user-
defined modifications.
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Upgrading Get.It!

If you experience
errors during the
upgrade, refer to
Troubleshooting
Tips for information
on manual
installation
procedures.

4-2

Insert the Get.It! CD into your CD-ROM drive. If the setup does not automatically
begin, use the Run command from the Windows Start menu. Run set up. exe from
the CD ROM drive.

Run EE
Type the name of a pragram, folder, or document, and . .
findowes will open it far wow, The drive you specify
should be the CD
Oper: j ROM drive where the

[ Bun in Separate Memory 5 pace GetIt! CD s loaded.

K I Cancel I Browse... I

Fig. 4.1 Typing the install command

Install Shield begins and the Welcome dialog box is displayed. Click Next.

When presented with the Software License Agreement dialog box, read the agreement
conditions.

When ready, click Yes to accept the terms and continue with the installation.

Select Components E

Flease select from the options below.

¥ Install Get Resources!

[ Configure Multiple Virtual Machines.

< Back I Mext » I Cancel

Fig. 4.2 Selecting the components to install

10/6/00 Upgrading Get.It!



6.

Select which of the available components to install: Get.Service! (ties into
ServiceCenter) and/or Get.Resources! (ties into AssetCenter). If the server has
multiple processors, check the Configure Multiple Virtual Machines option. Click
Next.

Choose Destin, Location

Setup will install Get. It from Peregring in the following folder.
To install ta this folder, click Mest.

To install to a different folder, click Browse and select another
folder.

“Y'ou can chooge not to install Get It from Peregrine by clicking
Cancel to exit Setup.

" Destination Folder

C:4Program Files'getit Browsze... |

< Back Cancel |

Fig. 4.3 Entering the Get.It! default directory

The path where you
install Get.It! is referred
to frequently in the
Get.It! Tailoring Guide.
If you select a different
path, make sure you
inform the users who
will be tailoring Get.It!
where they can find the
files.

You are prompted to select a destination path. Use Browse if necessary to specify the
path for the Get.It! files. Click Next when ready.

Select Program Folder

Setup will add pragram icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Folders list. Click Mext to continue.

Program Folders:

Getl

Ezisting Folders:

ACom NIC Ltilities
Administrative Tools [Common)
Adobe

Adobe Scrobat

Adobe Acrobat 4.0

American Hertage Dictionary

Diskesper Lite LI

¢ Back I Mext » I Cancel |

Fig. 4.4 Entering the Get.It! program folder
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7. Review the Program Folder dialog box, and specify a different folder name if
necessary. Click Next.

Meszage

IMPORTAMTI Pleaze Yalidate that all previous
Get It customizations occurmed within the user
directonies. Any changes outside of the user
directonies will be OWERWRITTEM and pour
customizations will be DELETED!

Abort |

Fig. 4.5 Verifying customization is in User directories

8. Ensure all changes you made to the weblication were saved in the appropriate user
directories. You can minimize the upgrade process to access the directories if
necessary. Click OK when you are ready to continue.

An existing wersion of Get It waz detected on the
current system. ‘wWe recommend upgrading instead of
inztalling aver the existing wersion. Would vou like ta
Upgrade?

Abort |

Fig 4.6 Existing version found.

9. Click Yes to upgrade Get.It! to release version 1.2.

Question

Setup must stop the 'IlS ADMIN SERVICE' and JRun 'Service Manager' before installing Get. [
Stop the services and continue?

Fig. 4.7 Stopping the servers.

10. The IIS and JRun servers will be stopped so that the installation can continue.
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Backup for Get.It!

Define a backup directory for your Get. It files

" Destination Falder

c:hGetitB ackup Browse... |

Cancel |

Fig. 4.8 Get.It! Backup directory

11. The upgrade process backs up your old Get.It! directories. Choose the directory
where you would like the older files stored. If the directory you choose does not exist,
it can be created for you. Click Next.

12. The existing Get.It! files will be copied to the directory you selected and the new
version will be installed.

JRun Installation

The next phase of the installation depends on whether you have JRun already installed. If
JRun is installed, the phase begins with a prompt that allows you to choose whether you
want to install Version 2.3.3. If JRun is not already installed, the installation begins with
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step 2 (figure 4.10); skip step 1.

JRun Installation

JRun was found on your system. [t iz recommended that pou do
nat inztall JRun on top of an existing JRun installation. Setup can
replace the existing version with version 2.3.3

" Mo, keep the existing version.

< Back I Mest > I Cancel

Fig. 4.9 JRun exists on the server.

1. To replace the existing version of JRun with version 2.3.3, click Next to continue
with the JRun installation. The JRun version currently installed will be uninstalled
and version 2.3.3 will be installed.

The uninstallation process is not always able to completely remove the program and you
may see a message indicating this. If you receive this message, click OK.

Choosze Destination Location
Please select the folder ta install JRun We recommgnd you
install JRun into the
default directory.

Make note of the
directory you enter
here. You will need to
enter this directory
later in the installation
process.

C:%JRun Browse... |

" Destination Folder

< Back | MHext > | Cancel |

Fig. 4.10 Choosing the destination directory for JRun
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2. We recommend you install JRun into the default directory. Click Next when ready.

JRun is installed in the folder you specified. When the installation is complete, the Setup
Wizard starts.

JRun Setup Wizard
The JRun Setup Wizard engages automatically.

Egj.lﬂun Setup Wizard

Fig. 4.11 The JRun wizard

1. Click Next to enter the setup wizard.
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Egj JRun Setup Wizard H=]

The JRun root directory is the directory containing the jsm-default
directory, as well as other JSM directaries.
An example would he: CARun.

| CAJRuUn Browse |

’JRun root directony:

Fig. 4.12 Entering the JRun root directory

The first prompt requests the JRun root directory. This is the directory where you
installed the JRun application. Enter the JRun root directory and click Next.

A window is displayed that mentions migrating property settings. Leave this blank
and click Next.

A JSM license key is required by Get.It!. You should have received this information
from Peregrine Systems’ Support Department or your Account Representative. Enter
the license key and click Next.

Do not enable CF Anywhere. Click Next.
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E;a JRun Setup Wizard

JRun nows JSP 1.0, Atthis time our JSP 1.0 implementation does not
support JSP 092 Please selectwhich version of JSP you would

like to map *.jsp to fvou can change this later).

SP Wersion mapping selection.
" Map *jsp to JSP 0.82
Ol

[=] B3

= Back | Mext = Cancel |

Fig. 4.13 Mapping *.jsp to JSP 1.0

6. Select Map *jsp to JSP 1.0, and click Next.

Eg_;g.lﬂun Setup Wizard

M= B3

AJRun connector is a component that enables an external weh server to

connectto JRun. This component must be configured for the selected
weh server in order to make it 'serviet' capable. You must choose the
weh server for which you want to install 2 connectar faor. The selected

weh server must be currently installed on your systerr.

Select a connectar to install

-

(" WehSite Pro 2.x

T Metscape FastTrackiEnterprise
(" Apache 1.2r1.3

Do not configure external server at this time.

= Back | Mext = Cancel I

Fig. 4.14 Selecting the correct connector

7.  Select ISS/PWS 3.0/4.0, and click Next.

10/6/00

Important: The
default for this
window is the wrong
option. You must click
on the “Map *.jsp to
JSP 1.0” option.

There is no default
given for this
window. You must
click on the
“lISIPWS 3.0/4.0”
option.
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8. Accept the default settings for the Proxy Host and Proxy Port in the next prompt, and
click Next.

E%a.lﬂun Setup Wizard [_ O] x]

ou must enter the full path to the 118 'scripts' directary. This
directory is under the IIS root. This is the destination directory where

the JRun Mative connector files will be copied to. Use the *.." button Do not use the
to navigate to this directory. eIIipse button., as it
IS Yscripts' directory: does not function
IC:IInetPublscripts properly in the
setup wizard.

Checking the Global Filter will enahble 15 to send requests containing the
‘fservlet’ pattern to JRun. For example: a request for SnoopSeryletwould
he ‘hitpeilocalhostiservietSnoopServlet' Ifthe boxis unchecked, then Leave the JRun
SnoopServiet will have to be requested as Global filter active.
hitp:iflocalcalhostiscriptsfirun. dilfSnoopSerdet!

Platform.
Runglobal filter_ O e
|7 Add JRun as a global filter to 115 ‘
" alpha-win

= Back | IMext = I Cancel I

Fig. 4.15 Entering the jscripts directory

9.  When presented with the prompt requesting the IIS “\ scri pt s’ directory, type in the
path to the InetPub\scripts directory (by default at the base C: \ level. So you would
type C: \ | net pub\ scri pts.). Click Next

The following confirmation prompt should appear:

JRun Information [ x| Itis important that you get
this confirmation. If you do
@ Successfully added 'C:\netPubhseriptshirun.dil' to 154 Metabase. nOt, it means that JRun did
not install properly. This
could be due to a server
not being stopped.

Fig. 4.16 JRun confirmation prompt

10. Click OK.

11. You should see a message telling you the Connection Configuration was successful.
Click Finish.

12. A window is displayed which allows you to display the JRun Release Notes. Click
Yes to see the release notes or No to continue with the Get.It! Installation.
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ServiceCenter Host E

Enter the ServiceCenter host name and port 1D

Host IHostName

Service IF'ort

< Back I Mest » I Cancel

Fig. 4.17 Entering the host and service port

13. You are prompted to enter the hostname and service port for the server where
ServiceCenter is loaded. Enter the information and click Next.

Configure Multiple ¥Ms 1]

Enter the number of J5M vitual machines to be available for i .
concurrent user access. Make sure the default J5M has been You will see this
stopped before proceeding with thiz step. window only if you
indicated that you
B [ were configuring
multiple virtual
machines.

< Back I MNesxt > I Cancel

Fig. 4.18 Configuring multiple virtual machines

14. Enter the number of virtual machines. Click Next. The correct number of virtual
machines will be created.

10/6/00 4-11



Get.It Log File

Pleaze select a directam for the Get It lag file.

" Destination Folder

c:hprogram fileshgetit Browse... |

< Back Cancel |

Fig. 4.19 Choosing the destination of the Get.It! Log.

15. Choose the path where you would like the Get.It! Log saved. The default is
C:\ Program Fi | es\ getit. You can browse to find the folder you want. Click
Next to continue.

JRun Installation

Please choose the version of ssetCenter vou will be using with
Get.It

© AssetCenter 35

< Back I MNest » I Cancel

Fig. 4.20 Choosing the AssetCenter version.

16. Select the version of AssetCenter that you have installed. Click Next.
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SMTP Mail Server

Get. It can send qualified users their password when they
reqgister for the first time. Mew users can only register if their
domain entered is valid. Please enter the SMTP mail server
name, user account and the list of walid domains.

SMTP Server Name:

SMTP User Account:

|
|
SMTP Paszsword: I
|

Y alid Mail D omairs:

™ Click here to skip this featune.

< Back Cancel

Fig. 4.21 Setting up the SMTP mail server.

17. If you have an SMTP mail server setup, enter the information requested. If you do
not, check Click here to skip this feature. Click Next.

18. You will see a window that reminds you to create virtual directories. Instructions for
creating virtual directories are later in this chapter.
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19. You may select those language that want to configure (English, French, German,
Italian). Click Next.

Enter Information E

Get. |t can be configured for zeveral lanquages. Enter a list of
language values separated by commas:
[en - English; fr - French; de - German; it - [talian)

< Bank I MHest > I Cancel

Fig. 4.22 Language Selection

20. When you see the Get.It! Finished window, the installation is complete. You must
reboot the PC. Make sure “Yes I want to restart my computer” is checked and click
OK.

The Get.It! files are now loaded on the server; however, several steps remain before
Get.It! can be used.

You will need to install an AssetCenter client on the server where you installed Get.It.
Verify you can log in to AssetCenter.

The sections that follow include descriptions of the following:
» Configuration of the Microsoft Internet Information Server
» Configuration of the Microsoft Personal Web Server

» Installation verification process

* ServiceCenter configuration process

» AssetCenter configuration database

* Compiling of the Get.It! application files

Proceed through these chapters to fully install and configure Get.It!.
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Windows NT Server Configuration

This section provides details on the creation of a new virtual directory for Get.It! opera-
tions. You will need to configure a virtual directory for each virtual machine you had con-
figured during the Get.It! installation process.

Depending on whether you are running Get.It! on a Windows NT Workstation or a Win-
dows NT server, the configuration of the Microsoft web administration server differs.

*  Windows NT Workstations only run the Personal Web Server (PWS) application
*  Windows NT Servers only run the Internet Information Server (IIS).

This section provides detailed instruction on the configuration of both the Personal Web
Server and Internet Information Server.

Personal Web Server Configuration

1. From the Start menu, open Programs/Windows NT Options Pack/Microsoft Personal
Web Server, and select Personal Web Manager.

(8 wi ;

L s MT 4.0 Option Pack ¥ = [d | &8 FrontPage Server Admiristrator
@ WinZip » @ Microzoft Script Debugger I & Personal Web Manager
w_ftp L3 ticroszoft Transaction Server 3
@ HWin32 L4 @ Product Documentation

&) Release Nates
% windows NT 4.0 Option Pack Setup

Fig. 4.23 Displaying the Personal Web Manager
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The Personal Web Manager window is displayed.

& Personal Weh Manager

Properties  Wiew Help

@ Main @
Main — Publizhing
‘Weh publishing is off. ¥our hame paas is not available.
@ Click Start to make the items on vour site available.
Publish Your home dirscton
@ [T change publizhed directanies, click "Advanced" in the list on the lsft.]
= aniterning
\/eb Site . _ Wiew Statistics:
i HETE:
) clive col:mec 1onE Frequests por Doy j
[dint B 0
Tans igitars:
Fequests:
Bytes served:
4 Fiiozt concument cannections: 1]
Advanced Days

Fig. 4.24 The Personal Web Manager
2. Click the Advanced icon on the lower left side of the window.

The Advances Options screen is presented with a listing of all current virtual
directories under the Home (root) directory.
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& Personal Web Manager

Propetties  View Help

IS E3

Advanced Options

—Wittuial Directo

Start Service
Slop SEMVIGE:
Fause Senvice
Cortinue Semvice

o Tt

Fublizh

Explore...
Open...

Browse,

- A,

Edit Properties... |
Eemove |

[rEfet
— ¥ Enable Defau s

Properties. ..

Diefault Document(s): |Default.htm,Default asp

£
L
2 § ey

V' Bllow Directary Browsing
Advanced [V Save 'wWeh Site Activity Log

Fig. 4.25 Using the Advanced Options

3. Right-click on the Home directory, and select Add virtual directory.

A Dreon We recommend you
Directan: IC:\F‘rogram Files4Gett\presentation &I Ca” the Virtual directory
gios | getit.

Ance:
( 7 Resd @ seips JF/ Make sure gll three
Access Optlons are
Cancel _| checked.

Fig. 4.26 Creating the getit virtual directory

4. Use Browse to locate or enter the path where Get.It! was installed. By default it is
installed in Program Files/Getit/presentation. Enter get i t for the Alias value. Check
to activate the Execute Access option. Click OK.

5. You are returned to the Advanced Options window. On the Advanced Options
window, check to activate the Allow Directory Browsing option. Click on the Main
icon in the upper left part of the window. Click Start to start the Personal Web

Server.

Internet Information Server (lIS) Configuration

1. Start the Microsoft Internet Service Manager from the Start menu.

10/6/00
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3 itz - [Conzole Root\nternet Information Server]

|7 Console Window Hep DSW @ - Elzl'
| totion Vew |[& » A@ED |2 re 1 [ SMEE®

Cd ConsoleRoot bes Local | Connection T Status

= (2 t infomation Server} B ayels! Yer ToPAP

B eyt
-4y Defaull FTP Site [Stopped)

5 Ewloe
% DOpen

Delete
Rafrezh

] _vi_b
1 Microsoit Teansaction Server

Mew Vittual Directon

Fig. 4.27 Starting the New Virtual Directory wizard

2. From the IIS desktop, right-click on the Default Web Site and select New, then
Virtual Directory. The New Virtual Directory Wizard starts, prompting you for the
alias of the directory.

3. If, during the installation process, you configured multiple virtual machines, you need
to create a virtual directory for each machine. If you did not configure multiple
machines, create one virtual directory.

Mew Virtual Directory Wizard

r~ Wwielcome ta the New Virttual Directory \Wizard

Use this wizard to create a new wirtual directory on this
‘web Site.

Alias to be used to access vitual directary:
Igatill

GEACK I Hext > I Cancel |

Fig. 4.28 Naming the virtual directory
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4. Ifyou are creating just one virtual directory, call it get i t . If you need to create
multiple virtual directories, use the format get i t _vm(n) where (n) is a sequential
number you assign. So the first directory you create would be get i t _vmil, the second
would be get it _vn2, etc. Click Next.

New Virtual Directory Wizard

- Welcome to the New Virtual Directory \Wizard — |

Enter the physical path of the directory containing the
content you want to publish:

C:%Program FileshG etltsPresentation

Browse... |

Fig. 4.29 Mapping the virtual directory

5. This window asks for the path to the directory containing the material to be published.
Enter the physical path for the Get.It! directory. The default path is
C.\Program Fil es\getit\presentation.

New Virtual Directory Wizard [ X|

‘Welcome to the New Virtual Directory Wizard

‘Wwhat access pemmissions do you want to set for this
“Wirtual Directory?

V¥ Allow Read Access

¥ Allow Script Access

W &llow Execute Access [includes Script Access)
W allow \wiite Access

¥ lliow Directory Browsing

< Back Firish Cancel |

Fig. 4.30 Setting permissions for the virtual directory

6. Select all check boxes to set the permissions. Click Finish. The configuration and
setup of the Microsoft IIS or PWS is now complete.

7. Repeat this process until you have created all necessary virtual directories.
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Configuring Multiple Virtual Directories

If you have just created multiple virtual directories, use the instructions in this section to
configure them. If you created one virtual directory you can skip these instructions.

1. Start the Microsoft Internet Service Manager from the Start menu.

2. Right-click the first virtual directory you just created and select Properties.

‘T Microsoft Management Console - [iis.msc - Console Root\nternet Information Server\” IknudsenwkiDefault Web Site\getit]

18 Console window Help =8|

EEEIEE

J'Actiar\'\/\ew H Hg\ pom o [

[ Console Root [Name [Path [ Status | -
T

2 (] Intemet Information Car=r = I
ENC R g ootit Properties

= Default we
%E say, il Directory | Documents | Directory Secuily | HTTP Headers | Custom Enars |

I5ADH  When connectingto this re: e from:

ISHEL o'y & |
Lg scAP € share lacated an anether computer
uj‘?;’; € A redisctionto a URL
g msﬁdﬂ Local Path: - \Program Files\G elitypresentation Browse...
geli
B os Access Permissions  Content Control Cortent Coniol
B ime ¥ Read ¥ Logaccess I~ Index this directory
8 vel D e I¥ Dirsctory browsing allowed
3 m i
| Application Setting
{23 coibin

1 moged Name: osit Remove

O _piivat Starting Paint.  <Default Web Site>/getit
2 _ti_bil Canfiguration,

™ Runin separate memory space (isolated process]

Qi Permissions Urjnad
{20 _wi_loy -
£ vt Hone
L it " Saipt
o-(Z Microsoft Transacti 1% Exeeute (including script)

ok | Cancel Ll Help

9] e_admin_ssttings_
(8] =_adrmin_settings_..

[9] e_approve_search

9] &_apprave_search

8] &_zpprave_ssaich,

[9] &_approve_search

9] &_apprave_search

[8] &_asset_po_asset..

[8] &_asset_po_resuk.. =l

Done |

i Start| [Edadobe Frameb aker | g Paint Shop Pro | %) Microsoft Manageme. ..

Fig. 4.31 Setting properties for virtual directories

3. Inthe Application Settings area of the window you should see the virtual directory
you selected in the Name field. Click Configuration.
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4. The Application Configuration window is displayed. Click Add.

Add/Edit Application Extension Mapping

Executable: Ic:\JHun\ism-vm"\irun.dlI Browse... |

Extension: Jisdl

Hethod exclugions: I

W Script engine

™ Check that file exists Ok I Cancel Help

Fig. 4.32 Configuring virtual directories

5. Enter C\JRun\jsmvn¥\jrun.dll inthe Executable field and JSP in the
Extension field. Click OK.

6. Repeat this process for each virtual directory you created.
7. When you have configured all virtual machines, reboot the server.

When you reboot, there should be a JRun gear icon shown in the taskbar for each virtual
machine. The first virtual machine is called JRun Service Manager. Other virtual
machines are stored in the . . . \ JRun\ directory in a file named j sm vm( n) where (n) is
a sequential number assigned to each virtual machine. An NT service is installed with the
name JRun JVM(n). If you double-click on a gear icon, the JRun manager will be
displayed and you will see the name of the virtual machine at the top of the window. You
can also see the services by using the NT Services administration tool.

10/6/00 4-21



Configuring ServiceCenter
and AssetCenter

If you are using
Oracle as your
AssetCenter
repository you
should have both
a User DSN
entry and a
System DSN
entry.

The strength and flexibility of Get.It! as a procurement tool is directly linked to its inher-
ent connection with other Peregrine Systems products. In particular, ServiceCenter and
AssetCenter provide key back-end system integration for the Get.It! suite of applications
(or weblications). Included in the Get.It! suite are Get.Service! and Get.Resource!, which
utilize ServiceCenter and AssetCenter resources respectively. Unique configuration steps
must be performed to utilize the functionality of these external systems. This configura-
tion is explained in the following sections.

Get.Service! is integrally tied to ServiceCenter for service requests. For example, install-
ing the products requested, creating a network ID for a new user. While Get.Service is
installed with all the proper connectivity to interface with the ServiceCenter back-end sys-
tem, some configuration must be performed from the ServiceCenter side to complete the
connection. This is detailed in the Get.Service! section in this chapter. The steps involved
include:

* Loading the ServiceCenter data unload files.
¢ Running the *aapm gl obal . i ni t er system command.
* Running the *aapm server.initer system command.

» Stopping and starting the ServiceCenter console.

Get.Resources! is integrally tied to AssetCenter for physical asset requests, for example,
hardware, software, a desk for a new employee. While Get.Resources! is installed with all
the proper connectivity to interface with the AssetCenter back-end system, several actions
must be performed from the AssetCenter side to complete the connection. This is detailed
in the Get.Resources! section in this chapter. The steps involved include:

* Updating the anB00. db file with new information included with the Get.It!
installation You can either replace the entire file or import the new information into the
file on your system.

* Providing the appropriate authorization access to AssetCenter.

Get.Service! (ServiceCenter) Configuration

4-22

ServiceCenter formatted unload files are included with the installation of Get.It!, and need
to be loaded onto your ServiceCenter system. The files you will unload are epnx. unl and
portal . unl . You may also need to unload the qman. unl and the st at e. unl files.

1. Start a ServiceCenter server console and stop and start the server.

2. Open a client and log into the system as an administrator.
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3. From the Toolkit tab select Database Manager.

ServiceCenter - [D atabase]

Ol

Fig. 4.33 Importing the files into ServiceCenter

4. Pull down the Options menu and select Import/Load.
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ServiceCenter - [Database] HI= E3

.Eile Edit Yiew Farmat Optiops  List Options Window Help =& x|
e el L SV
| h Back | Loadfg | Load bg | List contents | Import | »

Peregrine File Load/impart

File Mame: lC \Program Filesigetiticonfii Service Centerieprre. unl
Member: |
Import Descriptor: |
File Type: wint ¥
| Ready ingert |fi|e.prompl.dbl.g [F]

Fig. 4.34 Loading the files into ServiceCenter

5. Enter the full file names and path where you installed the Get.It! files. The default
location is:

C:\ Prograntil es\getit\config\ServiceCenter\epnx. unl
C:\ Prograntil es\getit\config\ServiceCenter\portal.unl

If the stateless information is to be stored in ServiceCenter instead of using cookies or
memory, also unload the state.unl/ file. The default location is:

C.\ Progranfil es\getit\config\ServiceCenter\state. unl

If you will be using the B2B feature, also unload the gman. unl file. The default
location is:

C.\ Progranfil es\getit\config\ServiceCenter\qgman. unl

6. Click Load fg.

You are returned to the Database Manager prompt with the following message at the
bottom of the window:

C. \Progranfil es\getit\config\servicecenter\epnx.unl
7. Use the M button to display the other messages generated during the load.
8. Click Back to return to the home menu.

9. Click Command, to open a command prompt.
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10.
11.
12.
13.
14.

Enter *aapm gl obal . i ni t er, and press ENTER.

Enter *aapm server.initer,and press ENTER.

Click Back, and log out of the client.
Stop the ServiceCenter console.

Restart the ServiceCenter console.

Get.Resources! Configuration

Get.Resources! can use either AssetCenter or ServiceCenter as the back-end system.

Which system is used is set during the Installation process but can be changed in the arch-

way.ini file. See “Archway.ini Parameters” on page 2-5 of the Get.1t! Administration
Guide for an explanation of the fields in the archway.ini file.

Configuring Get.Resources! to use AssetCenter

The AssetCenter database file needs to be replaced or updated with the appropriately for-
matted database file included in the Get.It! installation. If you do not want to replace the

file, you can import the new information into your existing file.

Replacing the Database

Complete the following steps to replace the existing demonstration database with the new
Get.It! database. You will be resetting the database back to Peregrine System’s default.

Any information you have entered will be gone. If you want to keep information you have
entered, import the new information instead.

1.

If you are using AssetCenter release 3.01 or 3.02, copy the

...getit\config\Asset Center\anB00. db file. If you are using AssetCenter

release 3.50, copy the . . . geti t\ confi g\ Asset Cent er\ anB50. db file.

2. Navigate to your AssetCenter andeno directory.
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3. Replace your assetcenter anB00. db file in this directory with the anB00. db file
you copied in the earlier step.

B Exploring - C:\Progiam Files\AssetCenter\amdemo

File Edit “iew Toos Help

[ smdemo o =] B = A = = e e e M o e s [
All Folders Contents of 'C:"\Program Files\AzzetCenteramdemo’

C:I Pragram Files ;I Name | S\ze' Type | Maodified | Atlributesl

{1 4dabe s8] ama00.db 76. DEFie 12/03/1999 12:04 PM R
{1 Adobe Type Manager

D_ AssetCenter

[0 rtamy50
(0 camples

{1 Comman Files
(= cu:rnhN»,..n»:nhih> hd
»

<

1 abjects) |7.51MB [Disk free space: B03MB)

Fig. 4.35 Replacing the AssetCenter demo database

4. Log in to AssetCenter. If you need a new authorization string, contact your Peregrine
account representative.

Importing New Information

Complete the following steps to import the new Get.It! information into your existing
database. If you are using a live database instead of the demonstration database, you will
need to use this option.

1. Start AssetCenter. Log in to AssetCenter. If you need a new authorization string,

contact the Peregrine Systems’ Support Department or your Peregrine Systems’
Account Representative.

2. Select Import from the File menu.

Import

Warning: The import process can damage your database.
Back up your database before starting import.

S Import text fiie
4 E2 Retiieve data from a test file [each line iz imported as a separate
record).

Import database
@ Allaves pou to retrieve data from anather database [AzsetCenter
database, Azpylog Asset Manager database, ODBLC databasze, group [ Select the Execute a

of text files). . . .

. Script option to import
Execute a script h datab
Launch a preconfigured import [database or text file] the new database

information.

LCloze |

Fig. 4.36 Selecting the import option
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3.

Click Execute a Script. A window titled Execute Import Script is displayed.

m Execute import script M= E3
Script ta execute: | BRIl I hCon el i
Message IDate I
Click this button
to browse for the
path.
Imported records:; | I 0%
Eassword:l Import I Llose

Fig. 4.37 Entering the script to execute

There are multiple files you need to import to update the existing file. Click the button
to browse for the following folder: . . .\ getit\ confi g\ Asset Cent er. (If you
installed Get.It! into a different directory, you will have a different path.)

Within this folder you will see two folders called getit i nport\ and

getit b2b inport\.The scripts you need to import are in these folders. All scripts
have the SCR file extension. From the getit inmport\ directory you must import
the files in the following order:

o feat.scr

e calcflds. scr
e profile.scr
e wor kfl ow. scr
e enpl dept. scr

The scripts to import from the \ getit b2b i nport\ directory only need to be
loaded if you will be using Peregrine B2B. You must import the files in the following
order:

e calcflds.scr
« feat.scr

e profile.scr
e workfl ow. scr

Click on the script you want to import and click Open.

The path for the script you have chosen will be displayed in the Execute a Script
window. Click Import.
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8. Repeat this process until you have imported all scripts. Only import the scripts in the
getit b2b inport folder if you will be using the B2B feature.

9.  When the import is complete, you are ready to use the new information in the
database. You do not need to restart AssetCenter.

10. Log in to AssetCenter and verify that the User Profiles have been updated with the
new Get.It! options. The profiles should now include geti t. defaul t,getit.full
and getit.admi n.

Authorizing Access

If you have installed AssetCenter for the first time, in order to use Get.It!, you need to log
in and enter your AssetCenter authorization code.

Note: If you do not enter an authorization code, Get.It! will not be able to access
AssetCenter. The DLL connection fails if Authorization Code has not already
been given for AssetCenter.

If Get.It! and AssetCenter are installed on different servers, use the Get.It! Administration
module to update the Archway.ini file to reflect the correct AssetCenter connection. See
the Get.it! Administration Guide for information on using the Administration module.

Configuring Get.Resources! to use ServiceCenter

ServiceCenter formatted unload files are included with the installation of Get.It! and need
to be loaded onto your ServiceCenter system. Different files are provided for new Service-
Center systems and for existing ServiceCenter systems.

New ServiceCenter System

If you are preparing a new A9902 system for use with Get.Resources!, load the

scgr dat a. unl file. This unload contains the necessary database changes needed to run
Get.Resources!, as well as sample data that can be used to demonstrate the new capabili-
ties.

See “Get.Service! (ServiceCenter) Configuration” on page 4-22 for complete instructions
on unloading a file for ServiceCenter.

Existing ServiceCenter System

4-28

If you are configuring Get.Resources! to use an existing implementation of ServiceCenter,
make the following changes to your system before you load the scgr . unl file.

Database Changes
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Add the fields in the table below to the designated dbdicts to support the Get.Resources!
implementation. These fields should be added to your current dbdicts before the unload
file is loaded into your system.

dbdict Field Name Field Type
device order.line.item Character
order.number Character
install.date date/time
inventory.date date/time
ocmcatselect getit.icon Character
ocmlcat getit.icon Character
ocmlrec stockroom Character
receiving.fields Array/character
receiving.fields.desc Array/character
order.number Array/character
model receiving.format Character
receiving.field.value Array/character
receiving.field.desc Array/character
receiving.field.default Array/character
receiving.field.required Array/logical
attribute.file Character
asset.number.file Character
receiving.field.type Array/number
reorder.stockroom Array/character
reorder.stock.amount Array/number
reorder.stock.type Array/character
reorder.stock.point Array/number

Format and Format Control Changes
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The following formats, and format control records are included in the unload file, and dif-
fer from the formats that are provided out-of-the-box for A9902.

If you have made any changes to these records, rename them before you load the unload
file. After the load is complete, compare the renamed file to the version supplied with the
load. Move any changes you had previously made into the new version for the format or
format control record.

Formats
* model.g
*  ocmco.g

e ocml.receive.post.verify

e ocml.receive.post.verify.g

e ocml.receive.post.verify.sub

e ocml.receive.post.verify.sub.g
e ocmlcat.g

e ocmlcatselect.g

e ocmlrec.receive.g

e ocmlrec.receive.pc.g

Formatctrl

¢ model

RAD Applications

The following RAD applications are included in the unload file, and differ from the appli-
cations that are provided out-of-the-box for A9902.

If you have made any changes to these applications, rename them before you load the
unload file. After the load is complete, compare the renamed application to the version
supplied with the load. Move any changes you had previously made into the new version
for the RAD application.

e ocmg.main.passed.rec
* ocmg.main
* ocml.access

e ocml.setup.environment
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e ocm.appr.calc.approvals

e ocml.receive.post.verify

e ocml.receive.post.verify.sub
* model.update.qty

* axces.rm

e ocml.complete

e ocml.log.receipt

e ocml.check.qty

* ocm.dates.check

¢ ocm.appr.axces

Data Changes

The Get.Resources! menus are dynamically created from your existing catalog structure.
To take full advantage of the Get.It! gui, specify the icons you would like to use for each
of your ocntat sel ect and ocnl cat records.

There is a new field for each of these files with the label “Get.it! Icon.” Enter the icon path
and file name. For example, for Facilities requests, you might enter “icons/furniture.gif.”

Unload the File

When you have completed the steps described above, you are ready to load the scgr . unl
file. Make sure all of the above mentioned steps are complete or you could lose changes
you have made to your ServiceCenter system.

See “Get.Service! (ServiceCenter) Configuration” on page 4-22 for complete instructions
on unloading a file for ServiceCenter.
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Verifying the Installation

4-32

After you have completed the installation and configuration steps, use the Get.It! Admin-
istration module to verify the server connections and to ensure the controls are set as you
want them.

Below are brief instructions for accessing and checking the installation using the Get.It!
Administration module. For detailed instructions, see Chapter 2, "Get.It! Administration
Module," in the Get.It! Administration Guide.

1.

To begin using Get.It! verify the IIS or PWS and JRun servers are started and that
ServiceCenter server is running.

Open a browser window and enter the following URL:
http://webserver/getit/adm n. ht m(where webserver is the name of your
web server, and getit is the virtual directory name.)

See “Windows NT Server Configuration” on page 4-15 for details about setting up a
virtual directory.

Press ENTER.

The first time you access the Administration module, you are asked to setup the
administrator’s ID and password. Enter the information and click Logon as
Administrator. If you are not ready to setup the Administrator’s ID and password,
you can just click Logon as Administrator without entering any information.

The first screen you see shows the connections between Get.It! and ServiceCenter
and AssetCenter. Make sure the status is connected. You can click Reset Server, if
needed.

On the left side of the window are two options: Server Log and Settings. Click on
Settings.

The settings from the Archway.ini file are shown in the window. You can update all
file settings here. Each setting is described on the screen. We recommend you verify
all settings, especially the AssetCenter Adapter Settings and ServiceCenter Adapter
Settings (scroll down to see them).

10/6/00 Verifying the Installation



Chapter 5
Using Get.It!

Get.It! is easily accessed via a standard internet browser application, reading files from a
standard webserver. Get.It! is very intuitive and does not need detailed instructions. How-
ever, the following steps provide instructions on some of the standard modules to help you
begin using Get.It!.

Starting a Session

1. To begin using Get.It! verify both the IIS or PWS and JRun servers are started.

2. Verify that your ServiceCenter console is running, if you have implemented
Get.Service!.

Open a browser window.
4. Enter the following URL: ht t p: / / webserver/getit.

Where webserver is the name of your web server and get i t is the virtual directory
name. See Windows NT Configuration for details about setting up a virtual directory.

5. Press ENTER.
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Get.It! starts and you are presented with a login screen.

Welcome

Please enter your user name and password to enter the Get. It! site.
If you do not hawve a user name, you rmay register on line by pressing the Register' button

User Name: [«]
 —

Passwori:

Remember me: [T Enahle automatic login

| ||| 25 Local inranst zons
Fig. 5.1 Logging into Get.It!

6. Provide a valid user name and password. Click Login to access Get.It!.

7. Ifyou are not set up as a user in either ServiceCenter or AssetCenter and have not
logged in to Get.It! before, you will be setup automatically in both ServiceCenter and
AssetCenter. If you are set up as a user in either ServiceCenter or AssetCenter, you
will be added to the other system.

8. Toregister as a new user select Register and enter the user data in the fields provided.

9. Open a ServiceCenter client, view the new user’s operator record via Problem
Management, Security Files.

10. Note the user’s password, and add any required capability words. The capability
words getit.serviceandgetit.know edge are entered in the operator record if
the user was added through Get.It!.

11. Return to Get.It! and login as the new user.
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12. You are presented with a main menu screen whose options are determined according
to the system rights of the logged in user.

RESOURCES STATUS APPROVALS RECEIVING IMAS ANSWERS SERVICE B2BADMIN  ADMIN

Main Menu | Get.It!

User:[knudsen

| a‘ Resources 9 Answers

B status 5 service

| @ Approvals o B2BAdmin
| B Receiving Q P—
&= mac

This sample shows the options
available when you have user access
setto getit.service and getit.knowledge
in ServiceCenter and getit.admin in
AssetCenter.

Fig. 5.2 The Get.It! Main Menu when the portal feature is not active

13. You can now begin using Get.It!. The options you have available to you are
determined by the capability words entered in ServiceCenter and the Profile entered
in AssetCenter. See Chapter 3, "User Administration," in the Get./t! Administration
Guide for more information.
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Reporting an Issue Using Get.Services!

1. From the main menu, click Service. The window that is displayed depends on

whether you have previously entered problem tickets through Get.It!.
If you have not entered any tickets, the Get.Service! window displays.

If you have entered tickets, a list of issues you have entered displays. Click Report a
New Problem. The Get.Service! window displays.

Get@®lt!

HOME ADMIN uT s STATUS APPROVALS

RECEIVING ATSETE IMAC

SERVIGE B2BADMIN

Get.Service!

User: Hartke

You have no open tickets. Use this form if you would like to report a new problem.

Please tell us about your probler and provide the information requested here to propedy process the report

lease describe the problem:

Problem description:

<}
|

lease enter contact information for this problem:
First name: Richard Phone: 555 555 1212
Last name: Hartke Email:

Lookup: %

|#] Personalized home page

[ [ [f& Localinanet

Fig. 5.3 Submitting an issue using Get.Services!

3. Enter a description of the issue you are having and enter the contact information.

4. Click Submit to enter the log ticket and send it to ServiceCenter.
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A receipt is displayed, presenting the unique problem ticket number and the
assignment group to which your ticket has been assigned. It is the responsibility of
that assignment group to address and resolve this ticket.

BEBADMIN

ADMIN

| Service Menu Problem Reported

sHlnigean Your prablem report has been submitted to the help desk. You may come back to thig site at any time to check or update its status. Thank

you for using Get. Service!

Your ticket number: Phi10003

& I = ’7% Local intranet zone

Fig. 5.4 Confirmation your issue report was received

5. Click Home to return to your home menu, or click the Report Problem activity to
enter another ticket.

The tickets you enter are put in the ServiceCenter Problem Management queue, where
they are accessed, updated, and closed using a ServiceCenter client. To view the contents
of your ticket once submitted, use a ServiceCenter client.

Checking a Problem Ticket Status
1. To check on the status of a problem ticket entered from within Get.It!, click Services

from your home menu.

2. The Get Ticket Status window is displayed.
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3.

The Get Ticket Status window shows a list of all problem tickets you have entered,
including the problem number and the description of the situation.

STATUS

SERVICE BZBADMIN  ADMIN

Get Ticket Status

Here is the list of unresolved tickets that you have reported. Please click on any one of therm to check the latest status or to provide us with
updated information.

PM10001 Open I have an issue that I am reparting

PM10002 Open Test problem

PM10003 Open Test2

PM10004 Cpen Test2

PM1001 Open Phone is going dead intermittently.

PM1002 Cpen Cannot access the internet.

PM1003 Pending customer Email server is down,

PrR1004 Pending customer Printer jams and won't complete job on multi-part forms
PM1005 Open Cannot read disk drive.

PM1006 Open Lfscan job abended with an svc89 error. Need to check into,

Report a new problem

(3|
Fig. 5.5 Checking the status of a problem ticket

| [ [ 25 Localintranet zone

Click on the problem number, status, or description to display the ticket details and to
add additional information.

When the problem ticket is displayed, you may enter updated information in the field
provided.
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RE STATUS RECEIVING E B 1IN ADMIN

Status for ticket PM10005

Here is the latest infarmation for this ticket. If you have new problem details to report, please provide them below

|

roblem description:

| cannot get the printer to print. My documents look like they are being sent but they are not printing.
Contact information:

First name: Laurie Phone: 5551212

Last name: Knudsen Email: lknudseng@campany. cam
icket status:

Ticket number: PM10005 Category: abends

Status: Open Assigned to: software support
[Comments and suggestions:

There are no updates for this ticket

lease enter any new or additional comments:

||

|

EHo

Update Ticket

|&] Done || | [Eg Local inranst zone

Fig. 5.6 Updating a problem ticket

Click Update Ticket to submit any updates and include them in the problem ticket
record.

If you update a ticket, you will receive a receipt of the update submission. You can
update the ticket again or you can click one of the module buttons from the header
menu to go to a different module.

Note: You can close a ticket only through the ServiceCenter client; however, within
Get.It! you can access a list of all tickets you have entered, whether they are
closed or open. From this list, you can watch your tickets as they are updated,
rescheduled, and ultimately closed.
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Requesting an Item Using Get.Resources!

1. From the user’s home menu, click Resources.

IMAC

Get.Resources!

Please select the type of item yau would like ta request. You may alsa search for a specific item or enter an item not faund in the company
cataloge.

Q Employee Bundles @ Shop Direct

% Desktop Computers g:j/ Accessories
A, Portable Computers ‘:  Request an item not in the catalog

Vi
5 m Servers @ Search for a specific item
@ Software

|78 Local intranet

R : : : : : SR i

Fig. 5.7 The resources you can choose

2. An initial resource category menu is displayed. Select the category for the item you
are requesting, Portable Computers in this example.
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3. Select the items you want by entering a quantity in the Count column. You can type
the number or use the arrows next to the field until the correct number is displayed.

Get.Laptop!

Here are the items found in this category. You may click on any one to see a detailed descrintion, ar you may simply enter a count to add
iterms to your reguest

l_ : IBM THINKPAD 390E PIL/300 PE 4.3GB 64MB 2,399.00
- IBM THINKPAD 390E PIL/333 PE 6.4GB 64MB 2,695.00
- IBM THINKPAD 570 PII/333MHZ 4.0GE 64MB 3,095.00
v BM THINKPAD 570 PII/300MHZ PE 4. 0GE 2,699.00
: Bm THINKRAD 570 PII/366MHZ 6.4GE 64MB 3,499.00
: Bm THINKRAD 570 PII/366 6.4GB 64MB 56K 3,599.00
: Bm THINKRAD 600E PIL/300 AGP 4.0GB 24% 2,699.00
: Bm THINKPAD 600 PI1I/300 5. 1GE 64MB 3,699.00
: wm THINKRAD S00E PII/366 AGP 6.4GE 24X 3,399.00

: eM THIMKPAD 600E PII/400 10GB 256K 3,799.00

I =l
2 | s

Fig. 5.8 Ordering a resource
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4. Click Add to shopping cart to include the items in your request. The shopping cart is
displayed for your review.

Get@®lt!

IMAC

Shopping Cart

Here are the iteme you have added to your request go far. Click on any entry to review its details or to make a change. You may also make
changes directly in the table belaw.

Count Brand Model Price Total

1 : IBM THINKPAD 600 PI1/300 5.1GB 64MB 3699.00 3699.00

Grand Total: §3699.00

Continue Shopping Proceed to Checkout

] Request supplies, hardware, and software [

| %= Local inianet

Fig. 5.9 Viewing the items you have selected

5. Click Continue Shopping to request additional items. The items can be from any

Resource category.

6. When you have selected all the items you need, and they appear in the shopping cart,

select Proceed to Checkout to submit the request.
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Get@®lt!

ADMIN

(When would you like this and what is it for?

Date: May =] |25 =] | 2000 = = Purpose: | Q
(Who is this for and where should it be delivered?
First: Richard Q Location: San Mateo site
Last: Hartke o Address: [5568 Tumer Dr.
Phone: (550) 572-9000 City: Santa Clara
Lookup: % State: CA
Zip Code: 53679
What department is paying for this?
Cost Center: - Requester comments:
Project: [ =
Budget: | =l (=
Select individual request lines to edit details:
Count Brand Model Price Total
1 : BM THINKPAD 600 PIL/200 5.1GB 64MB 3699.00 3699.00

Grand Total: $3833.00

Submit for Approval Save for Later

@] Rrequest supplies. hardware, and saftware [ [ T4 Local intranet

Fig. 5.10 Submitting a request for resources

7. Eachrequest requires justification, billing, delivery, and additional information. Enter
these details in the Checkout form. Click Submit for Approval.

A receipt is returned, providing confirmation the request has been submitted and
providing an order number for tracking.

8. Click Create Another Request to submit a new resource request or click Home to
return to the home menu.

Checking Request Status

1. To check on the status of the request entered above from within Get.It!, click Status
from your home menu.
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A list of all open requests issued by the user is displayed

RECEIVING ASSETS IMAC

SERVIGE B2BADMIN

Here are the active requests submitted by Richard Hartke

User: Hartke

Click on any request to see more details regarding its status. This list will continue to show your regquests until you receive the items

Once received, please select the request to indicate acceptance or to report problems with the items received.
Request Number Purpose Approval Status
REQOOOD38 new employees spproved Ordered

REQOO0039 for testing To approve Submit
REQOO0040 Need new computer, Old one broke To approve Submit

€] Approve or deny requests [ [ [5= Localintianet

Fig. 5.11 Checking the status of an order

2. If the status of a displayed item is Received the request containing that item has been
approved, the item has been ordered, and the item has been received. Otherwise, the
item is still in the approval or ordering process.

3. Click on an item in the list to display the details. On the details display, you can
accept or reject the item when you receive it.

Note: Requests must be approved by an administrator or manager (AssetCenter
Employee Profile of geti t. f ul | ). If you are a user who can approve requests,
you can access them through Get.It! or the AssetCenter client. Requests must be
approved on several levels and the items must be received before they are
available for receipt by the requesting user.
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Accepting a Received Item

1. Click the request number for a received item to display the information for that

request.

2. Review the request information, and click Accept or Reject, accordingly.

User: Hartke

T RE APP LS RECEIVING ASSETS IMAC

Status for request REQ000039: Received

SERVIGE B2BADMIN

Qur records show that the items requested have been delivered. Pleage press the Accept button to confirm that you received the items and
are satisfied with them. Press the Reject button if you need ta report a prablem with the items delivered

\When would you like this and what is it for?
Date: 5/15/00 Purpose: for testing

\Who is this for and where should it be delivered?

First: Richard Location: San Mateo site

Last: Hartke Address: 5569 Turner Dr.
Phone: (6500 572-9000 | City: Santa Clara
State: CA
Zip Code: 53879

\Which department is paying for this?

Cost Center:Common Line | Requester comments:

Project:

Budget:

Request contents: (select each item for order and delivery details)

Count Brand Model Price Total

2 IBM M PRO [I1I/500 9.1GB 256MB 512K 6X6 2629.00 5258.00
2 1B PC300GL PIII450 BX 4.2GB 64MB WS 1119.00 2238.00

Grand Total: §7496.00

[ ccopt | Reiot | Go B |

@] Request suppliss, hardware, and softwars || %= Localintianet

Fig. 5.12 Accepting or rejecting a received resource

If you wish to view information on other received items, select Go Back.

4. After you accept a request you will see an acceptance receipt. Click Home to return to
your home menu.

5. You can update any field that allows entry. To move an asset, click the lookup icon
next to location. You can use the search fields to find the location where you want the
asset moved. Select a new location. If the asset has sub-assets, you can select which
you want moved along with the primary asset.

6. Click Save Changes when you have completed updating the asset. If you need to
replace this asset, click Replace this Asset.

7. Ifyou chose to replace the asset a window displays that allows you to search for the
asset you want to use to replace the selected asset. Choose the correct asset from the
displayed list and click Submit Replacement.

8. You receive a message confirming the replacement. You can search for another asset
to modify or click on an option from the Header menu to access a different Get.It!

module.
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Chapter 6
Installation Verification Tips
and Troubleshooting

Get.It! installation and configuration should be complete at this point. This chapter
addresses the method used to verify installation has occurred without error, and provides
tips for starting and troubleshooting if any errors have occurred.

Verifying Installation and Configuration

IIS Server

1. Open the IIS console.
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2. Right mouse-click on the server name (not the web site), and select Properties from
the drop down menu.

I

D= W @ =5

[ tcon vew || o Bm| RS 2> = THNES®

[l Conzole Roct Description [ State [ Host Headei Mame [ IP Address [ Pan_ [ Stetus
= ___] Intenet Information Server ) Dsdault FTP Site [Stopped) Stopped *AllUnsssioned ™ 2
B e 8 Diefaul wieb Ske (Stopped] Slopped *allUnassioned * 80
)
& Dizconnect
BN Mic  packypn/Restore Configuration
Mew L3
i L
e windaw fiom here
Refresh
‘ | |

|Dpens propeny sheet for the curent selection,

Fig. 6.1 Virtual directory properties

* sys4b1 Properties m
Internet |nformation Server ]
e e
Edit the properties inherited by all sites created on this
cOmputes
Master Properties:
Service

I Enable Bandwidth Thiotling ——————————————

diti available fonall ntestet (fGrmation
sites o this computer,

FErmun retwerk tss: I'l 24 KB/

- Computer MIME Map
P To configure the MIME types the Web Service sends to
S

browsers in the HTTP Headss, click File Types.

File Types...
T e e

Fig. 6.2 Editing properties
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3. At the properties panel, click Edit beside the Master Properties field.

WwW Service Master Properties for sys451 %]

Documents | Directory Securnity I HTTP Headers ] Custom Emors i 115 3.0 Admin
‘wieb Site | Operators ! Performance ISAP! Filters ] Home Directory

Filters installed here are active for all web sites on this computer and are
executed in the order listed Below. These fikers are not displayed on individual

web sites.
Status Filter Name | Pricrity I Add.. |

| | sspifilt High
E ;% JRur Connectar Filter  High Hemove
fpexedi.di Low

Edit...

Details

Filter Mame:  JRun Connector Filter
Status: Loaded

Enecuitable: C:AlnetPubdscriptsjun.dil
Pricrity: High

0K || Ceneel | ey Help

Fig. 6.3 Verifying filter installations

4. Select the ISAPI Filter tab, and check filter installation.

5. Verify a green arrow appears next to the JRun filter name. This indicates the JRun
Connector Filter has been installed

6. Click OK.

Starting/Stopping IIS/PWS Service

Access the Windows NT services panel, selecting Settings from the Control Panel win-
dow.

1. Select the IIS Admin Service, and click Stop/Start.
2. Click OK at the next prompt if you are shutting down the service.
3. Proceed to stop/start the JRun service before clicking Close to exit the Services

window.

Note: On Windows2000 Server systems, the Services control panel is located in Control
Panels > Administrative Tools.
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Starting/Stopping JRun Service

You can use the Get.It! Administration module to stop and restart JRun. You might need
to do this when you need to reconnect an adapter to a server, you add or remove an
adapter, or you change a path, log setting, script execution option, or another significant
setting.

Use the Control Panel feature and click Reset Server. See “Using the Control Panel” on
page Chapter 2-3 of the Get.It! Administration Guide for more information.

Troubleshooting Tips

If experiencing unexpected results, refer to the log files located in the JRun directory.

The st dout . | og produces useful information in debugging the installation and configu-
ration.

BY Exploring - logs Hi= E3
File Edit Wiew Tool: Help

ETS - B BlE =i o XE EEEE

| Al Folders | Contents of Tags'

| =0 JRun (2] Name 1 Size [ Type | Mocif
: ; i ﬂ event. log 4KB  Tewt Document 10428,
o R | connectars _l ﬁ stdet. log 1KE  Text Document 10427,
=] stdout.log 10KE  Test Document 10428

& fsm-default

77 classes

=

S R 2 properties LI 4| | _'l
(3 objectz) [12.9KB Disk free space: 24.4MB) i

Fig. 6.4 Checking JRun log files

Error Codes

JSM001

The jsm.properties file installed with JRun must be enhanced for the purposes of Get.It!.
The installation and configuration process using the setup wizard should perform all the
necessary modifications to this file.

In the event that you receive an error indicating error jsm001, use the settings in this sec-
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» java.classpath=C:/JRunfclasses;C:/JRun/jsm-default/classes;C:/JRun/1ib/jrun._jar;C:

tion to manually modify the properties.
This file is located in the JRun/ j sm def aul t/ properti es directory

1. Using Microsoft Explorer open the jsm.properties file.

A Exploring - C:\JRun\jzm-default\properties

File Edit “iew Tools Help

Ia properties j =] % | |E il X | ||I
All Folders Contents of 'C:%Run'jsm-default\properties’
-1 JRun ;I Marne | Sizal Type | adified | Attributesl
{1 bin [ services File Falder 12/02/1999 3:05 PM
B connestors adminpiopeties  1KB - PROPERTIES File 12/02/1933 3:06 PM &
B conlib defaul_adminpr.. 1KB PROPERTIES File 08/05/1999 5:01 PM A
{0 docs default_jsmprop..  1KB PROPERTIES File 12/02/1993 208 PM 4
U"g enamples 1KE PROPERTIES File 08/05/1999 5:01 PM &
S:D instantdb 1KE PROPERTIES File 08/05/1933 5:01 PM A
E-53 fomdetaut 1KE  PROPERTIES File 12/02/1939 3:34 PM 4
{Il'l classes OKE PROPERTIES File 12/02/1999 3:34 PM &
SE[VICES.DIUDE[[IES e N
3 logs i ies 1KB PROPERTIES Fil 12/02/1993 3:34 PM )
42 properties
(2 services
B b
{1 properties
{7 serdets
D temp
E- unirst
-] webl =
4 I I »
|1 ohject(s] selected |802 bytes v
Fig. 6.5 The jsm.properties file
2. Identify the CLASSPATH string.
E jsm_properties - Motepad [_[O] x]
File Edit Search Help
lirun._rootdir-.. =

jrun.apiz1=false
redirect.stderr=true
redirect .stdout=true
admin.port=57860
admin.bindaddress=x
java.securitymanager=
java.path=..\\exanplesi\jni

fJRun/lib/servlet.jar;C:/JRun/webl/MebL . jar;C:/JRun/lib/jsp.jar;C:/JRun/libs/xmlsj .
jar;C:/JRuns/lib/xt.jar;Cz/JRun/lib/fesi. jar;G:/JRun/1lib/cfanyvhere.jar;C:/JRun/lib
/NetComponents.jar;C:/JRun/1ib/0R0Matcher. jar;C:/JRun/1lib/tools. jar;;G:/JRun/instan
tdb/classes;C:/JRun/1ib/ jrunadmin/ jrunadmin. jar ;C:\\JRun\Njreslib/classes . zip;Co\y
JRUn\Ajre/1lib/rt.jar ;CoAvJRUNAAjre/1ibsi18n. jar ;CovvJRUN Jre/ jre/lib/rt  jar ;C g
Rum\ijre/jreflib/i18n.jar;C:\\JRun\\jreslibs/tools. jar;C:/JRun/1ib/ jrunadmin/swing .
jar; .

java.exe=c:/JRUN/jresbin/javauw.exe

java.args=

Fig. 6.6 Updating the classpath

3. Add the following to the end of the java.classpath line adjusting it to your destination

directory.
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Serviets001

6-6

< Runiiajrefjreflib/i18n.jar;C:\vJRunvyjreflib/tools. jar ;C/JRun/1ib/ jrunadmin/swing.

C./Program Fil es/getit/bin/activation.jar; C/ProgramFiles/getit/
bin/lotusxsl.jar;C /ProgramFiles/getit/bin/mil.jar;C/Program
Files/getit/bin/prgn.jar;C /ProgramFiles/getit/bin/xm4j.jar;C:/
Program Files/getit/bin/js.jar;C /Program Fil es/getit/bin/
fesi.jar; C/ProgramFiles/getit/bin/;c:/Program Files/getit/bin/
jsse.jar; C//Program Files/getit/bin/jnet.jar; C/ProgramFiles/
getit/bin/jcert.jar

Where C:\ Program Fi | es\ getit\... represents the distribution path entered during
the Get.It! installation and setup.

The following CLASSPATH is an example:

E jsm_properties - Notepad [_ (O] x|
File Edit Search Help
lirun.rootdir=.. =

jrun.api21=false

redirect.stderr=true

redirect . stdout=true

admin.port=57860

admin.bindaddress=%

java.securitymanager=

jawva.path=._.‘\‘examplesiijni

fjaua.classpath=c:fJRunfclasses;C:fJRunfjsm—deFault!classes;C:IJRunflthjrun.jar;C:
JJRun/flib/servlet.jar;C:/JRunfwebl/Webl .jar;C:/JRun/flib/jsp.jar;C:/JRun/1ib/s=mlyj .

jar;C:fJRun/lib/xt.jar;C:/JRun/lib/fesi.jar;C:/JRun/lib/cfanywhere.jar;C:/JRun/lib

/NetComponents.jar;C:/JRun/1ib/0R0Matcher . jar;C:/JRun/lib/tools. jar ;C:/JRun/instan

tdb/classes;C:/JRun/1ib/ jrunadmin/ jrunadmin. jar;C:\\JRun\\jre/lib/classes.zip;Civy

JRunyAjreslib/rt o jar ;CoANJRunAA e /lib/i18n. jar ;E A JRun W jre/ Jre/libsrE . jar ;Lo

jar;C:/Program Files/GetIt/bin/factivation.jar;C:/Program
Files/GetIt/bin/lotusxsl.jar;C:/Program Files/GetIt/bin/mail.jar;C:/Program
Files/GetIt/bin/prgn.jar;C:/Program Files/GetIt/bin/xml4j.jar;C:/Program
Files/GetIt/bin/js.jar;C:/Program Files/GetIt/bin/fesi.jar;C:/Program
Files/GetIt/hin/;

java.exe=c:/JRUN/jre/bin/javaw.exe

java.args=

—

Fig. 6.7 The updated classpath

4. Save the new configuration.

If you encounter this error, the servlets.properties needs to be modified.

1. Using Microsoft Explorer open the ser vl et s. properti es file, located at
...\JRun\jsm
def aul t\services\jse\properties\Servlets. properties

2. Add the following lines to the end of the file:

servl et. archway. code=com per egri ne. ar chway. Ar chway
servl et. archway. ar gs=
servl et. archway. prel oad=true.
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The file should appear as shown in the figure below:

File Edit Search Help

servlet.file.args=
servlet.file.code=com.livesoftware.servlets.file. FileServlet
servlet.file.preload=true
servlet.ssifilter.code=com.livesoftware.jrun.plugins.ssi.SSIFilter
servlet.ssifilter.args=

servlet.ssifilter.preload=true

servlet . urlfilter .code=com.livesoftware.jrun.plugins.filters.URLRewriterFilter
servlet urlfilter.args=

servlet.urlfilter .preload=true
servlet.jsp.code=com.livesoftware.jrun.plugins.jsp.JsSP
servlet.jsp.args=

servlet.jsp.preload=true
servlet.template.code=com.livesoftware.jrun.plugins.template.Template
servlet.template.args=

servlet.template.preload=true
servlet.templatefilter.code=com.livesoftuare.jrun.plugins.template.TemplateFilter
servlet.templatefilter.args=

servlet.templatefilter.preload=false
servlet.archway.code=con.peregrine .archuway.Archuay
servlet.archway.args=

servlet.archway.preload=false

Fig. 6.8 The updated servlets.properties file
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