HP OpenView Internet Services SQL Server and Oracle Database Configuration Guide

hp OpenView

Internet Services

Reporter Durulhuse
Conhiguration
Information

invent

Section 1: Overview of Database
Configuration

Section 2: SQL Server Database Setup
MS SQL Server 2000

Section 3: Oracle Database Setup

UNIX Settings

Oracle 8.1.7 (Solaris or HP-UX)

Oracle 9i (Solaris or HP-UX)

copyright Hewlett-Packard April 2005

Paage 1




Section 1: Overview of SQL and Oracle Database Configuration

n Overview of Database Configuration

Cover

Special Instructions for Configuring Databases

For your convenience this document pulls the information on database configuration out of the hp
OpenView Reporter Installation and Special Configuration Guide and includes it with your Internet
Services product.

Overview

Internet Services and Reporter share the same database for storing performance and reporting
information.

The default database for Internet Services is Microsoft SQL Server 2000 Desktop Engine (MSDE).

A% IMPORTANT: When upgrading from a previous version of OVIS or Reporter the minimum
requirement for SQL Server 2000/MSDE is now Service Pack 3 or 3a. This Service Pack is required to
deal with vulnerability in SQL Server 2000 to destructive computer viruses (such as the SLAMMER
worm virus). Please upgrade your database instance before installing OVIS.

You may choose to change the database to one of the following supported databases:

. Oracle 8.1.7 for Solaris or HP-UX
. Oracle 92 for Solaris or HP-UX
. SQL Server 2000

WARNING: Migration of data from a different database to the new SQL Server or Oracle database is
not supported for Internet Services. And if you have OVIS and Reporter on the same system,
attempting to migrate Reporter data to the new database may result in problems in OVIS.

There are several database configurations possible depending on which OpenView products you have
installed. See the following scenarios:
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Section 1: Overview of SQL and Oracle Database Configuration

If you have Reporter already installed on the same
system as Internet Services will be installed.

When you install OVIS, it will detect whatever
database is configured for Reporter and use this
same database. The OV IS installation configures a
connection to this database and adds table entries
for OVIS as needed.

If you do not have Reporter and are installing
Internet Servicesfor thefirst time.

The MSDE default database isinstalled. Y ou can
later use instructionsin this guide for configuring
an Oracle or SQL Server 2000 database instead.

If you do not have Reporter and are updating from
aprevious version of Internet Servicesto this
version.

The upgrade uses the existing database where
possible.

Using this guide

The information in this guide was taken from the Reporter documentation. The database configuration
procedures are almost identical for Reporter and Internet Services

References to using the Reporter GUI to configure Oracle database logins are replaced with
instructions for using the OVIS Configuration Manager to configure the Oracle database logins.

Cover Fagel Tulﬂ\
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Section 2: Configure SQL Server asthe Database

B Set Up Microsoft SQL Server as the Database

Cover

Internet Services now uses MSDE (Microsoft SQL Server Desktop Engine) as the
default database. (Previous versions of Internet Services used MS Access as the default
database.) The MSDE version that is used is a subset of SQL Server 2000, which
means that much of the SQL 2000 functionality is present in the MSDE database, even
though no dialogs are available to assist in the configuration. MSDE has a 2GB size limit
per database instance. Knowing this, you may at some point choose to upgrade to a
SQL Server 2000 database. When upgrading from MSDE to SQL Server 2000 follow the
instructions provided by Microsoft and choose the OVOPS instance to upgrade.

The instructions for changing to a new SQL Server 2000 database (rather than
upgrading from MSDE) are contained in the Part B link below. These instructions could
be used when changing from Microsoft Access to SQL Server 2000 or when installing
SQL Server 2000 on a remote system.

For this version of MSDE you will not be able to use the SQL Server 7.0 Enterprise
Manager to look at the data in the MSDE database. The Internet Services data gets
stored in an instance of MSDE. The use of named instances is new for SQL Server
2000 and only a single default instance is supported by SQL Server 7.0. To use the SQL
Server 7.0 Enterprise Manager, you would need to use an existing SQL 7.0 database.

A% IMPORTANT: Do not connect multiple copies of Internet Services to the same
database as unexpected results occur when more than one copy of OVIS attempts to
write data to the configured database.

% IMPORTANT: Migration of data from your old database to the new SQL Server
database is not supported for Internet Services (OVIS). And if OVIS is on the same
system as hp OpenView Reporter, attempting to migrate Reporter data to the new
database may result in problems in OVIS.

% IMPORTANT: When upgrading from a previous version of OVIS or Reporter the
minimum requirement for SQL Server 2000/MSDE is now Service Pack 3 or 3a. This
Service Pack is required to deal with vulnerability in SQL Server 2000 to destructive
computer viruses (such as the SLAMMER worm virus). Please be sure you have
upgraded your database instance before installing OVIS.

« Part B: Configure Microsoft SQL Server 2000 as the Reporter database.
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Configure SQL Server 2000

B Set Up Microsoft SQL as the Database
Configure SQL Server 2000

Cover

Set Up SQL Server 2000 as the Database

Internet Services uses the MSDE (Microsoft SQL Server Desktop Engine) as its default database. The MSDE
version that is used is a subset of SQL Server 2000, which means that much of the SQL 2000 functionality is
present in the MSDE database, even though no dialogs are available to assist in the configuration. MSDE has a
2GB size limit per database instance. Knowing this, you may at some point choose to change to an SQL Server
2000 database. When upgrading from MSDE to SQL Server 2000 follow the instructions provided by
Microsoft and choose the OVOPS instance to upgrade.

Since the Internet Services product does use an MSDE instance name (OVOPS) you will see the
instance name when using SQL Server 2000 Enterprise Manager to look at the Reporter database. The
corresponding SQL Server 2000 examples will not use the instance name. You are not required to use
an instance name when using SQL Server 2000.

<M When upgrading from a previous version of OVIS or Reporter the minimum requirement for SQL
Server 2000/MSDE is now Service Pack 3 or 3a. This Service Pack is required to deal with vulnerability
in SQL Server 2000 to destructive computer viruses (such as the SLAMMER worm virus). Please
upgrade your database instance before installing OVIS.

£ Migration of data from your old database to the new SQL Server database is not supported for
Internet Services (OVIS). And if OVIS is on the same system as hp OpenView Reporter, attempting to
migrate Reporter data to the new database may result in problems in OVIS.

"4} IMPORTANT: If you use systems with different language settings, the OVIS Reporter database
should be created using the same default locale character set as the system where OVIS is installed
(Management Server). At this time, OVIS does not support databases that have been configured to use
the UTF-8 character set.

Database Performance Note:

Adding indexes can improve performance. With OVIS 5.2 indexes were added to the following tables.
Consult your DBA for a maintenance plan for these indexes.
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Configure SQL Server 2000

IOPS_PROBE_DATA

Index Field

Indx2_IOPS_PROBE_DATA |DATETIME

Indx6_IOPS_PROBE_DATA |CUSTOMER_NAME

Indx7_IOPS_PROBE_DATA [SERVICE_NAME

Indx25_10PS_PROBE_DATA |PROBENAME

|IOPS_PROBE_DATA_CACHE

Index

Field

Indx2_IOPS_PROBE_DATA_CACHE

DATETIME

Indx6_IOPS_PROBE_DATA_CACHE

CUSTOMER_NAME

Indx7_IOPS_PROBE_DATA_CACHE

SERVICE_NAME

Indx25_IOPS_PROBE_DATA_CACHE |PROBENAME

|IOPS_PROBE_DATA_DAILY

Index

Field

Indx2_IOPS_PROBE_DATA_DAILY

DATETIME

Indx6_IOPS_PROBE_DATA_DAILY

CUSTOMER_NAME

Indx7_IOPS_PROBE_DATA_DAILY

SERVICE_NAME

Indx25_IOPS_PROBE_DATA_DAILY

PROBENAME

|IOPS_DETAIL_DATA

Index Field

Indx5_IOPS_DETAIL_DATA |DATETIME

Indx7_|IOPS_DETAIL_DATA |PROBENAME

Indx8_IOPS_DETAIL_DATA |CUSTOMER

Indx11_IOPS_DETAIL_DATA |SERVICENAME

|IOPS_DETAIL_DATA_HOURLY

Index

Field
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Configure SQL Server 2000

Indx5_IOPS_DETAIL_DATA HOURLY |[DATETIME
Indx7_IOPS_DETAIL_DATA_HOURLY |[PROBENAME
Indx8_IOPS_DETAIL_DATA_HOURLY |CUSTOMER
Indx11_IOPS_DETAIL_DATA_HOURLY [SERVICENAME

IOPS_DETAIL_DATA_DAILY

Index Field
Indx5_IOPS_DETAIL_DATA_DAILY |DATETIME
Indx7_IOPS_DETAIL_DATA_DAILY |PROBENAME
Indx8_IOPS_DETAIL_DATA_DAILY |CUSTOMER
Indx11_IOPS_DETAIL_DATA_DAILY |SERVICENAME

Top]

The following is an overview of the configuration steps. The first section of this procedure covers
configuring the SQL server system. The second section covers configuring an ODBC connection as well
as Internet Services configuration as an SQL Server account.

Configure the SQL Server system.

Task 1. Install SQL Server software.

Task 2. Verify the trust relationship between client and server.
Task 3. Configure the database on SQL Server.

Configure the ODBC Connection.

Task 1. Install Internet Services.

Task 2. Check MDAC Version is 2.71 or greater.

Task 3. Establish the ODBC connection.

Task 4. Configure Internet Services to use SQL as the database.

Install & Configure SQL Server Software on Windows Server

If you have already installed SQL Server, you can skip Task #1. If your Internet Services system and
the SQL Server system are in the same domain, you can skip task Task #2 and go directly to Task #3.

Prerequisites include: Windows 2000 Service Pack 3 or Windows XP Service Pack 1 and Internet
Explorer 5.5 with the latest service pack.

% IMPORTANT: With SQL Server 2000, Service Pack 3 is required.
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Configure SQL Server 2000

Task 1% Install SQL 2000 Server Software

Insert the SQL Server 2000 CD into the CD-ROM drive.

Select Install SQL 2000 Components.

Select Database Server — Standard Edition.

Select Local Computer and respond to prompts as they appear.
Be sure to use Mixed Mode for authentication.

Restart the system.

Be sure you are on SQL Server 2000 Service Pack 3.

Restart the system.

N~ WNE

Task 2% Verify Trust Relationship Between Client and Server

"I Note: A trust relationship should be set up if the Internet Services client and SQL Server are in
separate domains in Windows or if the client and server run on mixed systems. If the client and SQL
Server are running on Windows 2000, skip this task.

1. Log on to the SQL Server-installed system with Administrator privileges.
2. From the Start menu select Programs>Administrative Tools>User Manager for Domains.
3. From the Policies menu select Trust Relationships.

Trust Relationszhips |
Domain: ROSE_RPM_TEST Cancel |

Trugted Domaing: Help

ddd..
BOISE x| _Hemave
Trusting Damains:
ROSE-MANAGE Add...
ROSE-SPI
Remowve

4. In the Trusting Domains dialog box, look for the Domain where Internet Services is located. If the
appropriate domain is displayed, continue to the next task.
If not, add the trusting domains as needed. If you have questions about trusting domains, click
the Help button (if Internet Services and SQL Server systems are in separate domains, you must
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Configure SQL Server 2000

configure a trust relationship between the systems).

Task 3 ® Configure the Database on SQL Server 2000

1. From the Start menu select Programs>Microsoft SQL Server 2000 >Enterprise Manager.
2. In the Microsoft Console Root window, select your SQL Server Group.

3. Right click on your SQL Server Group and select Properties. Then go to the Security Tab and
make sure that “SQL Server and Windows” is selected under Authentication in the Security part

of the dialog.

S0L Server Properties (Configure) - (local) £|
Server Sefings | Database Settings | Replication | Active Direciory
Generel | Memory | Processor Security | Connections
Security

c? S0L Server provides authentication based on Windows accounts
and a named SOL Server login ID and passward.

Authentication:

i+ SOL Server and Windows

™ Windows onby
Audit level:
= Mone " Failure
" Success Al
Crwnership chaining:

[ Allow cross-database ownership chaining
— Startup senice accouwnt

k!
1

'igg Start and run SOL Server in the following account

i Syslem account

{ This account OWVRTESTvADmin
OK. Cancel Help
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Configure SQL Server 2000

4. If your SQL Server system is not listed under the SQL Server Group, right-click SQL Server
Group, select New SQL Server Registration from the drop-down menu and follow the wizard
online steps to register.

5. Right-click Databases — New Database
6. In the General tab for the Name box, enter a name for the database (example uses Reporter as
the name).
Database Properties - Reporter x|
General | Crata Filesl Tranzaction Log
IHepDHer

Database
Statug: (k. i)
Chwner: (Uil o)
D ate created: (k. i)
Size: (L ekt
Space available: (U rik.niatn)
Murnber of users: (k. i)

Backup
Lazt databaze backup: Maone
Laszt tranzachion log backup: Mone

M aintenance
t aintenance plan: Maore
Collation name: I[S erver default] j

Ok Cancel Help

"3 Note: The SQL Server database no longer needs to be named Reporter.

6. Select the Data Files tab and in the Database files segment, in the Initial size (MB) column, enter
100.
7. Click OK to close the window.
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Configure SQL Server 2000

Database Properties - Reporter

General DataFiles | Transaction Lu:ugl

D atabaze files

File M ame Loczation [itial zize [MB] Filegroup

Reparter_Data C:\Program Fileg\Microz... i

Delete

File properties

—v Automatically grow file

File growth td axirnum file zize
™ |n megabytes: 1 ﬂ % nresticted file growth
{* By percent: 10 ﬂ " Restict file growth [MB]: IE j

(] & I Cancel Help

8. After the database is created, expand the Security folder in the left pane.
9. Right-click Logins under the Security folder and select New Login...
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Configure SQL Server 2000

'{ii SOL Server Enterprise Manager

iConsole  ‘Window  Help

:111 Console Root' Microsoft SQL Servers'SQL Server Group’,ROS59102TST

J fckion  Miew  Toals |J o o= | ||g' |@ |J*

Tree I Security 4 Ikems

[ console Root % G

E| Microsoft SQL Servers

+%
+4
* -

El--\ﬁ 2L Server Group Logins Serve
Ela: ROSEI102TATZ (Windows MNT)
-] Databases
l:l Daka Transformation Services
#-{_] Management
#1-{_] Replication
Ela Security

l:l Support Services
[+-|_] Meta Data Services

10. Select General Tab and in the Name box enter the user name openview or your specified user.
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Configure SQL Server 2000

SOL Server Login Properties - New Login

General l Server HEI|E:S] Database Access

m M arne: |Dpenview

Authentication

O wWindows NT authentication

-

(¢ SOL Server authentication

BT

Fazzword:

Defaults

Specify the default language and database for thiz login.

Dratabase: | Reporter ﬂ
Language: | < Default: ﬂ
LK Cancel | Hek

11. Under Authentication select the SQL Server authentication radio button and enter your
password.
12. Under the Defaults, select Reporter (or whatever the database name is) from the Database list

box.

13. Select the Database Access tab and under Database access check the Permit box that
corresponds to Reporter.

14. Under Database roles for Reporter, check public and db_owner and select OK to exit.
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Configure SQL Server 2000

SAQL Server Login Properties - MNew Login

General] Server FAoles Databaze Access l

Databaze access
Specify which databases can be acceszsed by this login.

Ferrmit |Datal:uase I=er J
Marthwwind

FReporter  openview

master
rnodel
mzdb
pubz

ternpdhb J

D atabaze roles for 'Reparter”

0 D D 5D FD D D

FPerrmit in database rale -

E db_accezzadmin
E db_securitpadrmin
B db_ddladmin ﬂ Properties |

(] Cancel | Help

15. Confirm the new password from Step 11.

Confirm Password 7]

HEXHEEEY

Confirrn Hew Password:

k. Cancel

To verify User has Database Access, in the left pane expand the security folder, or click the plus sign
next to each item: Security>Logins and you should see openview in the right pane.
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Configure SQL Server 2000

Tri SOL Server Enterprize Manager
| Coreole “window  Help

‘T Conzole Root\Micresoit SOL Servers\SOL Server Group\MT-T17 [windows NTNS ecusity'\Logine

| fcon wiew Tok || e o | EmE|FEE(2 % [NE 0BG

Trae |

Loging 4 liems

D Lomzal= Moot
=l ﬁ Microzoft SCOL Serves
= 13 SOL Serves Gioup
=Gy NT-T17 [wfindas KT)
= {7 Datcbases
= 1 Data Transformalian
# ] Manzgement
[ Reaofcation
E ._] Secunip
{#7 Logns
iy Sarver Flakes
= sg Lrked S=ivais
~md Remole Senet
{7 Suppoit Sevvices
| Meta Data Services

1]

| Fame ~ | Type

| Serverdicoess | Defoul Databazs | Defauli Lang

A cpermviws . Slendad

ﬂm Standand

. B HDSE‘]?EIEH|D'~JIF-DFE 1_1'
]

BLUILTIMN WS hmirish..  Wirdowes

€3 ROSE APM_TES. . ‘wWindows. .

masher Erglish
otepate Erglsh

mmasdar Erglizh

masher Erglsh

17. Exit Enterprise Manager and go to the client system (where Internet Services is installed).

Top]

Configure ODBC Connection

Task 1 W Upgrade or Install Internet Services

1. Install or upgrade Internet Services as needed.

Task 2 ® Check MDAC Version is 2.71 or Greater

MDAC is the Microsoft Data Access Component. You need to have an MDAC version of 2.71 or greater
on the client system where Internet Services is located. Check the version number as follows:

1. Run regedit and locate the registry entry: HKEY _LOCAL_MACHINE\Software\Microsoft

\DataAccess

2. In the Details pane, look in the Name column for FullinstallVer and Version. Each of these keys
will have corresponding version information in the Data column.

3. If the Data values are 2.71 or greater, skip to the next Task.

4. If either of the Data values are less than 2.71.xxx.y, then go to the Microsoft web site and
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Configure SQL Server 2000

download and install a current version of MDAC.

Task 3% Establish the ODBC Connection

Important Note: Be sure that Internet Services is installed before beginning this step. Also be
sure that the Configuration Manager is closed before beginning this step.

1. Stop the following services:
HP Internet Services
Reporter Service
World Wide Web Publishing Service

2. From the Start menu select Settings>Control Panel and double-click Administrative Tools.
Then double-click Data Sources (ODBC).

3. In the ODBC Data Source Administrator window select the System DSN tab. Highlight Reporter
and select the Remove button.

£10DBC Data Source Administrator

Uszer DSM  System DSM lFiIe DSH ] Drivers] Tran:ing] Connection F'u:u:nling] Ahout ]

Syztem Data Sources:

M ame Diriver Add..
CBa_EH_DB Microzoft Acceszs Driver [*.mdb)

CBA_TL DB Microzoft Acceszs Driver [*.mdb) Bemowve
lopzTraceT able Microzoft Acceszs Driver [*.mdb)

PGS SOL Server Configure. ..

SLL Server

WEBEM Source WEBEM ODBC Driver
#ireme zample data  Microgoft Access Driver [*.mdb)

the indicated data provider. A Sypstem data source iz vizible to all users

@ & ODBC Systemn data zource stores infarmation about how to connect to
an thiz machine, including MT seraces.

k. Cancel Help

4. Select the Add... button to create a new Reporter data source.
5. Inthe Create New Data Source dialog box select the SQL Server driver and the Finish button.
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Configure SQL Server 2000

Create Hew Data Source |

Select a driver for which pou want to zet up a data zource.

M ame Werzion :I
Microzoft Paradox Driver [*.db] 4.00.5303.01
Microzaft Tewt Dirver [ bat; * cav) 4.00.5303.0
Microzoft Wizual FoxPro Driver B.07.8629.01
Microzoft Wizual FoxPro Drver [(.dbf]  6.01.8623.01
OpenLink Lite for Oracle 7 [32 Bit) 2151015
Oracle ODBC Diriver a.01.07.00
SOL Server 2000.20.134.00
Sybaze SOL Arpwhere 5.0 [Rational]  5.05.04.1867
WEEM ODBC Driver 1.60.1085.00
1| | b

< BEck Finizh Cancel |

6. In the Create a New Data Source to SQL Server dialog, make sure that Reporter (or whatever
the database name is) appears in the data source name box and the server name appears in

the Server box. Then select Next.
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Configure SQL Server 2000

Create a Hew Data Source to S0OL Server |

Thig wizard will help yau create an ODBC data source that you can use to
connect to SHL Server.

What narme do you want bo use torefer to the data source’?

Marme: |Fh3|:u:|rter

How do wou want bo dezcribe the data source?

Dlescription: |

Wehich SOL Server do pou want to connect to??

server |EIEINEC"OPS j
Finizh M et Cancel Help

7. Select - With SQL Server authentication using a login ID and password entered by user.
Also check the box for Connect to SQL Server to obtain default settings.
Enter the login ID and password that you used in the first section Install & Configure SQL Server
2000: Task 3 - Configure the Database on SQL Server 2000 of the previous section. Then
select Next.
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Configure SQL Server 2000

Create a Hew Data Source to S0OL Server |

Haow should SOL Server venfy the authenticity af the login [D?

" with Windows MT authentication using the network lagin 1D

With SEL Server authentication wzing a login [0 and paszword
entered by the user.

To change the networl: ibrany used to communicate with SEL Server.,
click Clhent Configuration.

Clent Configuration. ..

Connect to SOL Server bo obtain default settings for the
v - : ) ;
additional configuration optionz.

Login [D: |opernview

HEEEEEEE

Pazsward:

£ Back Cancel Help |

8. Check Change the default database to, select Reporter, (or whatever the database name is)
and click Next.

Create a Hew Data Source to SQL Server

¥ Change the default databaze to:

FIE! iorker j

[T attach database filename:

= [ereate tempanany stored procedines fan prepancd SHE sfatements
atit drEm e stered procedures:

= [l when yeu discannest

whem o discanneciand a8 apprapEnate il e are
GomEsied,

W Usze AMSI quoted identifiers.
¥ UszeAMSI nulls, paddings and warnings.

r [Hzethe falayen SHIE Semeniithe prmann S Sewenis not
anat et e

< Back MHext » I Cancel Help
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Configure SQL Server 2000

9. Check Perform translation for character data and select Finish.

Create a Hew Data Source to SQL Server |

| English =

¥ Performn tranzlation for character data

U ze regional zethings when outputting curency, numbers, dates and
r tirnes:.

[T Save long running gueries to the log fils;

|CAQUERY.LOG Gronee]
Long querny time [millizeconds): IEEIEIEIEI

[~ Log ODEC driver statistics to the log file:

[C4STATS.LOG Browse.;
< Back Finizh Cancel Help

10. In the ODBC Microsoft SQL Server Setup dialog select the Test Data Source... button.
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Configure SQL Server 2000

ODBC Microsoft SAL Server Setup

A new ODBC data source will be created with the fallawing
configuration:

Microzaft SOL Server ADEC Driver Yerzion 03.20.0194

Data Source Mame: Reparter

Drata Source Descriptior;

Serer: NT-T17

Dratabaze: [Default)

Language: [Default)

Tranglate Character Data: Yes

Log Long Running Quernes: Mo

Log Driver Statistics: Mo

Uz Integrated Security: Mo

Uze Regional Settingz: Mo

Prepared Statements Option: Drop temporary procedures on
dizconnect

Usze Fallover Server: Mo

Uze ARSI Quoted [dentifiers: Yes

Uze AMSI Mull, Paddingz and ‘W armings: es
Data Encreption: Mo

=

[

Test Data Source. .. ak. | Cancel |

11. Exit the SQL Server ODBC Data Source Test by clicking OK.
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Configure SQL Server 2000

S0OL Server ODBC Data Source Test |

— Tezt Bezults

Microzaft SOL Server ADEC Diriver YWerzion 03.20.0194 ;I
Rurning connectiity tests.

Attemnpling connection
Connection establizhed
YYerifwing option zettings
Digconnecting from server

TESTS COMPLETED SUCCESSFULLY

Task 4% Configure Internet Services to use SQL as the Database

1. To start OpenView Internet Services Configuration Manager, select
Start>Programs>HP OpenView>internet services>Configuration Manager.

2. If you see an error message; click Yes or OK to proceed. The database login may be required, if
so see the next step, proceed to step 5.

3. In the Database Login dialog box, enter the database User ID and Password that you used for
the system configuration.

Paae 23



Configure SQL Server 2000

Database Login Ed |

— Internet Services / Reparter Database

Uzerld |operview

FPassword s

ak. Cancel Help

4. Click OK.

5. You will see the Internet Services Startup status bars . Then the Configure License dialog
may be displayed. Follow the instructions for licensing or click OK to continue. Then the
main Configuration Manager window displays.

Internet Services Startup Status |

Cancel |

6. Start the following services:
HP Internet Services
Reporter Service
World Wide Web Publishing Service

Cover Fagel Tulﬂ\
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Section 3: Configure Oracle as the Database

B Setup Oracle as the Database

Cover

Internet Services can be configured to work with Oracle as its database. The topics
below cover several versions of Oracle.

M IMPORTANT: Note that screen examples and steps may be different than
documented in the following sections if your operating system or version is different than
the one used in the example.

£ IMPORTANT: An Oracle DBA should be involved in creating the database,
particularly for configuration issues like database sizing and AUTOEXTEND of datafiles.

A% IMPORTANT: Do not connect multiple copies of Internet Services to the same
database as unexpected results occur when more than one copy of OVIS attempts to
write data to the configured database.

I IMPORTANT: Migration of data from a different database to a new Oracle database
is not supported for Internet Services (OVIS). And if OVIS is on the same system as hp
OpenView Reporter, attempting to migrate data to the new database with Reporter may
result in problems in OVIS.

« Part B: UNIX Settings
« Part G: Configure Oracle 8.1.7 (HP-UX or Solaris) as the database
« Part H: Configure Oracle 9i (HP-UX or Solaris) as the database
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UNIX Settings

BUNIX Settings

For Oracle Database Setup on UNIX / Setting UNIX Environment
Variables

| Index]

This document shows settings for a custom database configuration

Note: Because a successful Oracle configuration is dependent upon correct kernel parameter settings,
check your HP-UX or Solaris system kernel parameters (see the Oracle Installation Guide and other
Oracle documentation for these parameters). Some kernel parameters you may want to look at for HP-
UX include: maxdsiz, maxfiles, maxssiz, maxuprc, nfile, nproc, semmni, semmns, shmmax, shmmni,
shmseg. And on Solaris you may want to check the following shared memory parameters:
shminfo_shmmax, shminfo_shmmin, shminfo_shmmni, shminfo_shmseg, seminfo_semmns,
seminfo_semmni, seminfo_semmsl. Make changes to kernel parameters as needed. IMPORTANT! To
activate kernel parameter changes to settings, you must reboot your system.

® New Oracle Installations

1. You must be logged on as root or su
2. Set UNIX environment variables as follows:

ORACLE_BASE - set to admin pathname default (/opt/oracle)

ORACLE_SID - set to the database name you want to create (REPORTER)
ORACLE_HOME - set to full pathname of the Oracle system home directory (/opt/oracle/
product/8.1.7)

ORACLE_TERM - set to the appropriate value (hpterm, etc...)

PATH - needs to include $ORACLE_HOME/bin

UMASK = 022

m Existing Oracle Installations

Verify that the following HP-UX environment variables are set:

ORACLE_BASE - set to admin pathname default (/opt/oracle)
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UNIX Settings

ORACLE_SID - set to the database name you want to create (REPORTER)

ORACLE_HOME - set to full pathname of the Oracle system home directory (/opt/oracle/
product/8.1.7)

ORACLE_TERM - set to the appropriate value (hpterm, etc...)
PATH - needs to include $ORACLE_HOME/bin

Top]
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B Setup Oracle as the Database
Configure Oracle 8.1.7 as the Database

| Index]

Set Up Oracle 8.1.7 on HP-UX or Solaris and Configure on Windows

Prerequisites: Because a successful Oracle configuration is dependent upon correct kernel parameter settings,
check your HP-UX or Solaris system kernel parameters (see the Oracle Installation Guide and other Oracle
documentation for these parameters). Modify kernel parameters as necessary. Some kernel parameters you may
want to look at for HP-UX include: maxdsiz, maxfiles, maxssiz, maxuprc, nfile, nproc, semmni, semmns, shmmax,
shmmni, shmseg. And on Solaris you may want to check the following shared memory parameters:
shminfo_shmmax, shminfo_shmmin, shminfo_shmmni, shminfo_shmseg, seminfo_semmns, seminfo_semmni,
seminfo_semmsil.

Internet Services requires 1GB disk space minimum in the Oracle database initially if you use the <i nstal | dir>
\ newconfi g\ oracl e\repconfig.sqgl scriptprovided by OVIS.

For other system, memory, and disk requirements, please check the "System Requirements" section of the Oracle 8i
Installation Guide included with the software distribution. Oracle has specific recommendations regarding optimal
database installation and architecture. This document does not discuss all aspects of database installation and
administration. We suggest that you consult Oracle technical literature and qualified Oracle professionals to achieve
optimum database performance in your particular environment.

3 IMPORTANT: Migration of data from a different database to the new Oracle database is not supported for
Internet Services (OVIS). And if OVIS is on the same system as hp OpenView Reporter, attempting to migrate data to
the new database with Reporter may result in problems in OVIS.

3 IMPORTANT: If you use systems with different language settings, the OVIS Reporter database should be
created using the same default locale character set as the system where OVIS is installed (Management Server). At
this time, OVIS does not support databases that have been configured to use the UTF-8 character set.

Database Performance Note:

Adding indexes can improve performance. With OVIS 5.2 indexes were added to the following tables. Consult your
DBA for a maintenance plan for these indexes.

IOPS_PROBE_DATA

lIndex |Field
lIndx2_IOPS_PROBE_DATA |DATETIME
Indx6_IOPS_PROBE_DATA |CUSTOMER_NAME
Indx7_IOPS_PROBE_DATA |SERVICE_NAME
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Indx25_IOPS_PROBE_DATA [PROBENAME

IOPS_PROBE_DATA_CACHE

[Index |Field
lIndx2_IOPS_PROBE_DATA_CACHE |DATETIME
lIndx6_IOPS_PROBE_DATA_CACHE |CUSTOMER_NAME
Indx7_IOPS_PROBE_DATA_CACHE |SERVICE_NAME
Indx25_IOPS_PROBE_DATA_CACHE |PROBENAME

|IOPS_PROBE_DATA_DAILY

’Index |Field
lIndx2_IOPS_PROBE_DATA_DAILY |DATETIME
lIndx6_IOPS_PROBE_DATA_DAILY |CUSTOMER_NAME
lIndx7_IOPS_PROBE_DATA_DAILY |SERVICE_NAME
Indx25_IOPS_PROBE_DATA_DAILY |PROBENAME

IOPS_DETAIL_DATA

lIndex |Field
lIndx5_IOPS_DETAIL_DATA |DATETIME
lIndx7_IOPS_DETAIL_DATA |PROBENAME
Indx8_IOPS_DETAIL_DATA |CUSTOMER
lIndx11_IOPS_DETAIL_DATA |[SERVICENAME

IOPS_DETAIL_DATA_HOURLY

’Index ’Field
lIndx5_IOPS_DETAIL_DATA_HOURLY |DATETIME
lIndx7_IOPS_DETAIL_DATA_HOURLY |PROBENAME
Indx8_IOPS_DETAIL_DATA_HOURLY |CUSTOMER
lIndx11_IOPS_DETAIL_DATA_HOURLY |SERVICENAME

IOPS_DETAIL_DATA_DAILY

lIndex |Field
Indx5_IOPS_DETAIL_DATA_DAILY |DATETIME
Indx7_IOPS_DETAIL_DATA_DAILY |PROBENAME
Indx8_IOPS_DETAIL_DATA_DAILY |CUSTOMER
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Indx11_IOPS_DETAIL_DATA_DAILY |[SERVICENAME

On the UNIX or Solaris system:

. Setup for new installations of Oracle 8.1.7

(Task 1 — 6)

. Setup for existing installations of Oracle 8.1.7

(Task 4 — 6)

On the Windows system running Internet Services:

Configure Internet Services to use the Oracle database

Case Sensitivity: Some required entries in Windows are case-sensitive; so we recommend you match
instruction text exactly.

Setup for new installations of Oracle 8.1.7

Task 1 Create Oracle groups, user, and home directory

Task 2 Mount the CD

Task 3 Install Oracle software using the Oracle Universal Installer

Task 4 Create Reporter database objects

Task 5 Create Reporter Tablespace, User, and Privileges
Task 6 (optional) Configure Automatic Database Startup and Shutdown

Task 1 W Create Oracle groups, user, and home directory

Before you begin, you need the following administrator privileges: root and dba privileges on the UNIX system where
you are using Oracle; administrator privileges on the Windows client where Internet Services is installed.

1. You must be logged on as root or su.
2.

For HP-UX: Use System Administration Manager (SAM) utility on HP-UX 11.0 to create UNIX group dba.
For Solaris: Use admintool or (groupadd utility) to create UNIX group dba.

For HP-UX: Use SAM utility to create UNIX group oinstall.

For Solaris: Use admintool or (groupadd utility) to create UNIX group oinstall.

For HP-UX: Use SAM utility to create UNIX user oracle.

For Solaris: Use admintool (or useradd utility) to create UNIX user oracle.

a. Login name: oracle
b. Primary Group Name: oinstall
Secondary Group Name: dba
c. Home directory: consistent with local standards
d. Login shell: consistent with local standards

Create Oracle Home mount point: mkdir —p /opt/oracle/product/8.1.7
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6. Enter: cd /opt
7. Enter chown —R oracle:oinstall oracle

Task 2 ® Mount the CD
For HP-UX:

1. Edit the /etc/pfs_fstab file (create it if it does not exist) to add the following line:
Syntax:
<device_file> <mount_point> <filesystem_type> <translation_method>
Definitions of the syntax above:
<device_file> = CD-ROM device file (discover with ioscan —nFC disk)
<mount_point> = path name of the mount point
<filesystem_type> = CD-ROM is in 1IS09660 format, Rockridge extension <translation_method> = unix
For example:
/dev/dsk/c1t2d0 /CDROM pfs-rrip xlat=unix 0 0

2. Perform the following steps as the root user:
Enter: /usr/sbin/pfs_mountd & (Note:pfs creates the correct format to read the CD)
Enter: /usr/sbin/pfsd &

3. Insert the CD into the CD-ROM and mount the device as follows:
/usr/sbin/pfs_mount /CDROM

4. Leave the root user window available for executing a script during installation .
For Solaris:

If you are using Volume Management software (available by default on Solaris) the CD-ROM is mounted
automatically to /cdrom/oracle8i when you put it into the disk drive.

If you are not using the Volume Management software, you must mount the CD-ROM manually.

1. Place the Oracle 8i CD-ROM in the CD-ROM drive.
2. Log in as the root or su user and create a CD-ROM mount point directory:
$ su root
# mkdir cdrom_mount_point_directory
3. Mount the CD-ROM drive on the mount point directory and exit:
# mount option device_name cdrom_mount_point_directory
# exit

Task 3 ® Install Oracle software using the Universal Oracle Installer

1. Log in to the oracle account
a. Verify umask command returns 022
b. Set umask 022 in .profile if needed

2. Set UNIX environment variables as follows: (add to .profile,or set manually)
DISPLAY=<workstation_name>:0.0 (<workstation_name> is computer where output from the Oracle
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Universal Installer should be displayed)

ORACLE_BASE=/opt/oracle

ORACLE_HOME=/opt/oracle/product/8.1.7

ORACLE_SID=REPORTER

PATH includes $ORACLE_HOME/bin, /usr/bin, /etc, /usr/ccs/bin, /usr/local/bin
3. Start the Installer.

£ Warning don't launch the installer from within the CDROM directory or you won't be able to mount multiple
CDs.

/[CDROM/runinstaller

£M Important: These procedures and screen examples are for Oracle 8.1.7 on HP-UX. Other operating systems
and versions may be different.

In the Welcome dialog, click Next.

4. In File Locations do not change the product Source...Path entry.,
The Oracle Home Destination...Path entry should display the value for ORACLE_HOME if previously set; click
Next.

File Locations

Source...

Enter the full path of the file representing the product(s] vou want to install

Fath: | /SO _CDROM/stage/products jar Browse... |
B

Destination...

Enter or select the full path for vour Oracle Home:

Fath: | fopt/oracle/product/8.1.7 Browse.. |
— &

About Dracle Liniversal Installer... |

5. For the UNIX Group Name enter oinstall and click Next.
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J UNIX Group Name

Yau can specify a Lbllx group marme which will have permission to update Oracle
softuare on this system,

If you want only root to have permission, leave the field blank and press "Mext" to

continue the install.

LiIpEs Group Blame: | ginstall

6. If /var/opt/oracle does not exist or can not be edited by the oracle user, you are prompted to run /tmp/
Orainstall/orainstRoot.sh.
After running this script, click Retry to continue.
Under Available Products select Oracle8i Enterprise Edition 8.1.7.0.0, click Next.
Under the Installation Types select Minimal installation; click Next.
In the Privileged Operating System Groups enter dba for the UNIX groups and click Next.
10. In Select Starter Database select No, and click Next.
11. In the Summary verify Space Requirements and select the Install button.
The Install dialog appears.
12. In the Setup Privileges dialog run root.sh as instructed.
13.  When the "Install successful" message appears, click Next.
The Configuration Tools dialog appears.
14. In the Net8 Configuration Assistant Welcome window click Next.

©©oowAN
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Listener configuration

Naming Methods configuration

infarmation,

[ Perform tuypical configuration,

Back

Cancel | Help
&

e =

Weleome to the Met8 Configuration Assistant, This tool takes
you through the following common:configuration steps:

lirectory Service Access configuration

O, you can choose to have the Net® Configuration Assistant
complete a typical configuration for you, Press Help for more

Mext J

15. Select No to defer directory naming; click Next.
16. Select a Listener name—LISTENER is recommended—and click Next.
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For remote connectiohs to be made to your Oracle
databaze you must hawve at least one Metd
liztener. Enter the name of the lisztener you
want to create:

Liztener name? !LISTEHEE

Cancel | Help | £ Back Mext J
. &

17. Select TCP for the connection protocol, click Next.

18. Select the standard port number of 1521, click Next.

19. Select No for configuring another listener, click Next.

20. At "Listener configuration complete" message, click Next.
21. Select No for changing the naming methods, click Next.

22. At the "Net8 Configuration Complete" message, click Finish.
23. In the End of Installation dialog click Exit.

Task 4% Create Reporter database objects

1. Log in to the oracle account
2. Update UNIX environment variables as follows: (add to .profile,or set manually)

DISPLAY=<workstation_name>:0.0

(<workstation_name> this is the system you are physically working so you can see the output from the Oracle
products)

ORACLE_BASE=/opt/oracle

ORACLE_HOME-=/opt/oracle/product/8.1.7

ORACLE_SID=REPORTER

PATH includes $ORACLE_HOME/bin, /usr/bin, /etc, /usr/ccs/bin, /usr/local/bin

for HP-UX: SHLIB_PATH=30ORACLE_HOME/lib
for Solaris: LD_LIBRARY_PATH=$ORACLE_HOME/lib

for Oracle 8.1.7:
CLASSPATH=$ORACLE_HOME/JRE/lib:ORACLE_HOMEI/jlib:
$ORACLE_HOME/network/jlib:$ORACLE_HOME/rdbms/jlib:$ORACLE_HOME!/assistants/jlib
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TNS_ADMIN=$ORACLE_HOME/network/admin

Run the Database Configuration Assistant by entering dbassist

In the startup window select Create a database, click Next.

Select Custom as the database type, click Next.

Select Multipurpose as the type of application, click Next.

Select number of concurrently connected users (suggest 40), click Next.
Select Dedicated Server Mode, click Next.

No options required for Reporter database; click Next.

©ooNOO AW

i e o e ol B e g S .
=T LIrac at b e L d OF A F

select the options you want to configure for use in your
databazg &

[T Oracle: Time: Series

[ Oracle Spatial

[ Oracle JServer

[™ Oracle: intertedia

[™ Oracle: Visual Information Retriewal

[ fAdvanced Replication

Cancel | Help j & Back | Next 3 J

10. Enter the Global Database Name (i.e. reporter<.domain.name> ) and SID (REPORTER). Note that REPORTER
must be entered all uppercase. Then click Next.
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Feview the following databaze information and make amy
appropriate changes, An OracleBi databaze iz uniguely
identified by 5 Global Database Mame, typically of the form
"name,domain",  Enter the Global Databaze Mame you want toocall
thiz databaze,

1obal Databaze Mame : |Pepnrter.dumain+name

SIL g lREPDRTER

Initialization Filename } 1fnptfnraclefadminfrepnrteerFilefir

H,1.0 -

Compatible Parameter :

Change Character Set,..

: e
Cancel J Help J & Back Next = J

11. Review the Control File information, click Next.

g T

Feview the following control file parameter information anid
make any appropriate changes :

Contral Files

Control File 1 & 1fnptfurac1Efuradatafrepnrterfcuntrn101.

Control File 2 3 JHDptHDrac1efnradatafrepnrterfcuntru102+

Control File 3 {antfnrac1Efuradatafrepnrterfcuntrn103.

Maxinum Datafiles 1554 —

Ma=imum Log Files 3 132 :::

Maximum Log Members * {E '::
Cancel | Help j & Back Next & J

:'fxi\:-s;"Note: Oracle recommends multiplexing controls files on different disks to support database recoverability.
12. Accept the defaults for all the tabs (click Next through the tabs) unless otherwise recommended by your Oracle
Administrator.
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srle Natabase Confiouration

System | Tools | User  Rollback  Index  Temporary
Review the following 5YSTEM tablespace information and make any
appropriate changes ¢

Size - (=]

Mame & |55 TEN

tMBX: ! .:

«— Extentzs
Auto Extend:

; -Sﬁurage

Cancel J Help j

File :jfuptfurac1efnradatafrepnPterfsustemﬂl+th

Mext ¢(EBiz

Minimum Extent: (KE»: |54 -::

% Increase: 450—: Initial tKE}S B4 5
Mext (KB : 1-54—: s r_
e s 200 || WUnlinited

——
& Back I Mewt 3})

13. Review the Redo Log Files information; click Next.

S

Feda Log Files
Redo Log 1 File

Fedo Log 2 File

Fedo Log 3 File

+

+

+

Redo Log 1 File Size (KB»

Review the Following redo log File parameter information and
make any appropriate changes ¢

jfnptfnrac1EHDradatafrepnrterfreduﬂl.lu

{Huptfnrac1efDradatafrepurterfredDDE,lu

]HDptHDrac1EHDradatafrepnrterfredDDE.lu

+#

oo 2]
-

+

Redo Log 2 File Size (KB : GO0 ::E

+

Reds Las 3 File Gize KB 2 oo |5

4 Back

Cancel J

Help j

14. Review the logging parameter information; click Next.
15. Under the SGA parameter information enter a Shared Pool value of 58947788; click Next.
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Review the following SGA parameter information and make any
appropriate changes &

Shared Pool Size (Bytes» 3 Eﬁﬁi??ﬁﬁ___ -
Block Buffers 3 W -
Log Buffer Size ¢Bytes! i EEE@EE_____ :
Processes 3 |15'3'7 =

Block Size {(Butes) 8132 -|

Cancel | Help | & Back | Mext & |

1. Review the Trace File Directory information; click Next.
2. Select Create database now; click Finish.

Task 5 ® Create Reporter tablespace, user, and privileges*

1. Log on as root or su.
2. Create the file and save as repconfig.sql in the SORACLE_BASE/admin/reporter/create/ directory

(a version of this file can be found in <i nstal | dir>/newconfi g/ oracl e/repconfig.sqgl andcanbe
edited as shown below):

‘3Note: You must replace /database/oradata with the path you have established for your database data
files. The data file names are only recommendations and can be changed to conform to the standards at your
site. Also the user and password are highlighted; change as necessary.

:Q%Note: For performance considerations Oracle recommends to place data (tablespace REPORTER), index
(tablespace RPT_INDEXES), and rollback segments (tablespace RBS) on different disks if available.

M Important: If the actual storage size of 600MB for REPORTER tablespace and 300MB for the
RPT_INDEXES tablespace is not large enough, please consult your Oracle DBA on the appropriate size for
your environment or how to setup the AUTOEXTEND datafile feature in Oracle.

create tablespace REPORTER datafile
'/database/oradata/reporter/rptdb01.dbf' SIZE 600M
extent management local autoallocate;
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create tablespace RPT_INDEXES datafile
'/database/oradata/reporter/rptidx01.dbf' size 300M
extent management local autoallocate;

create user openview identified by openview

default tablespace REPORTER,;

grant create session, create table, create any index, create sequence, create trigger, unlimited tablespace to
openview,

3. Log on as the oracle software owner.

4. Make sure the ORACLE_SID is set to REPORTER; otherwise the Internet Services tables will be put in the
wrong SID.

5. Run the $ORACLE_HOME/bin/svrmgrl program and enter the following commands to start the database (the
database may have already been started)
connect internal
startup

6. Enter the following SQL statement:

@$ORACLE_BASE/admin/reporter/create/repconfig.sql

Enter the following command to exit: Exit

Enter the following commands to restart the SQL listener:

Isnrctl stop

Isnrctl start

© N

Task 6 ®Configure Automatic Database Startup and Shutdown

You may optionally configure the database for automatic startup and shutdown. See the Oracle documentation for
details on this procedure.

£ Warning! If your database administrator already has the startup procedure in place, you should
skip this step.

M Warning! If the OVO (also known as VantagePoint Operations or ITO) (openview) database is
installed on same Oracle server, you must modify its oratab entry to change the startup flag from "Y" to
"N" since it is restarted by a different facility. For example, change openview:$ORACLE_HOME':Y to
openview:$ORACLE_HOME:N.

Now you are ready to configure Internet Services to use the Oracle database.

Configure Internet Services on the Windows System

This section covers the installation of the software that allows the Windows system, on which Internet Services runs,
to connect to the HP-UX or Solaris system, from which the Oracle database is accessed.

Task 1 W Install Oracle Client software

To begin, you need the following Oracle product: Oracle8i Client (8.1.7) for Windows. You also need administrator
privileges on the Windows client where Internet Services is installed

1. At your Windows system, insert the Oracle8i Client CD and select Install/Deinstall Products in the dialog box
that appears.
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2.
3.
4.
5.

In the Oracle Universal Installer Welcome dialog click Next.

In the File Locations dialog enter the Source and Destination file locations and click Next.
In the Installation Types dialog select Administrator as the installation type and click Next.
Verify information in the Summary dialog and click Install.

The installation process starts the Configuration Tools dialog. The Net8 Configuration Assistant will optionally be run.

Task 2 ®Configure the Net8 connection to the Reporter database

After you complete the installation of the Oracle client software (the Net8 Configuration is optionally part of the client
install and dialog steps may differ slightly) on the Windows system running Internet Services, on that same system
complete the following steps:

1.

From the Start/Programs menu, select Oracle<Oracle_Home>:Network Administration:Net8 Configuration
Assistant.

In the Welcome dialog select Local Net Service Name configuration and click Next.

Select the Add radio button; click Next.

In the Database Version dialog, select Oracle8i database or service (select the other option if connecting to
a previous Oracle version), click Next.

In the Service Name dialog supply the global database name you entered in Task 4, step #10, of Configure
Reporter database on UNIX; (i.e. reporter.<domain.name>); click Next.

At the Select Protocols dialog, select TCP, click Next.

At the TCP/IP Protocol dialog, supply the Host Name and port number (typically 1521), click Next.

etB Configuration Assistant: Met Service Hame Configuration, TCPAIP Protocol

To communicate with the database using the TCRIR
protocol, the database computer's host name is reguired,
Enter the host name for the computer where the database
is located.

Hast Bame hosthame.domain.name

ATCPIP port number is also reguired, In most cases the
standard portnumber should be used.

& |se the standard port number of 1521,

 se another part number; 11521

Cancel | Help J'I £ Back | Mext > )

8. At the Test dialog, select Yes, perform a test; click Next.
9. At the Connecting dialog, verify that the connection was successful (you may have to change the login

credentials (i.e., openview/openview) for the test to succeed); click Next.
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etd Configuration Asziztant: Net Service Mame Configuration, Connecting

Wit while the Met8 Configuration Assistant tries to
connecttothe database using the information you
provided. ..

Details:

Cannecting... Test successful.

Change Lagin

Cancel | Help | £

Chooge a name far this net cerice-name. The keatd
Configuration Assistant has defaulted the net semvice
hatme 1o be the same as the senice name vou
entered earlietr, bt yvou can change it to he'any name
you choose,

HetSernfice MName: |[RFT

Cancel | Help | % Back I [l et ;;-H]

11. In the Another Net Service Name? dialog, select No, and click Next.
12. In the Done dialog, click Next, and then Finish.
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\i!Note: The Net Service Name (i.e., RPT) may have the network domain appended to its name, for example
RPT.<DOMAIN.NAME>. Rerun the Net8 assistant and select test to verify the actual, full Net Service Name.

Task 3 ®Verify the Net8 connection to the REPORTER database

After you complete the Net8 configuration, perform the following steps to verify that you can contact the database
from your Windows system:

1. From the Start/Programs menu, select Oracle <Oracle_Home>, Database Administration, and SQLPlus
Worksheet.

2. In the Oracle Enterprise Manager Login dialog, enter the database Username and Password that you used for
the UNIX system configuration in Task 5, step 2 (username: openview, password:openview). Enter the
Service name (RPT.<domain_name>)

E‘f*‘ Oracle Enterprize Manager Login

" Login to the Oracle Management Server

@ Connect directly to a database

Usernarme: apenyiew]

Password: e

Semice; RPT . <domain_name=>

Connect as: Mormal d

Cancel J Help J

Copyright @ 19498, 2000, Oracle Corporation. All rights reserved.

3. Click the OK button.
4. In the SQL*Plus Worksheet, enter the command:
select TABLESPACE_NAME, STATUS from user_tablespaces

The following tablespace names should be displayed:

TABLESPACE_NAME STATUS
SYSTEM ONLI NE
TOOLS ONLI NE
RBS ONLI NE
TEMP ONLI NE
USERS ONLI NE
| NDX ONLI NE
REPORTER ONLI NE
RPT_| NDEXES ONLI NE

8 rows sel ect ed.

I f you cannot connect to the database, or do not see these tables, check
with the Oracl e database adninistrator for the UNI X host system
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. Fromthe File nenu select Exit.

Task 4 ®Configure the ODBC data source in the Wndows Control Panel

Afte
nmust

Ont
foll

1.

r you have configured Net8 on the Wndows systemrunning Internet Services, you

configure the ODBC data source.
he W ndows system where Internet Services is (or will be) installed, conplete the
oW ng steps:

Stop the foll ow ng services:

HP I nternet Services

Reporter Service

Wrld Wde Web Pubshi shing Service

Sel ect Start>Settings>Control Panel.

In the Control Panel w ndow.

Doubl e-click Administrative Tools, then ODBC Data Sources.

Sel ect the System DSN tabbed page.
Choose Reporter with the default database driver and renove it.
Sel ect the Add...button and highlight Oracle ODBC Driver and sel ect Finish.
. I'n the dialog box that appears, enter the foll ow ng:
Oracied ODBC Driver Setup I
Data Source Mame: |Reporter ok
[lescription: hp Opentfiew reparter Dracle repositam Cancel
Diata Source Help
Service Name: RPT
UzelD:
— Database Options- Workdround Options -
Conrect to database in Bead only mode [ Faorce Petieval of Long Columnz [
Fretetch Count:: |1 ] Disahl@IMTS Suppaort [

i~ &pplication Option
Enable Thread Safety ¥ Enable LOB: W Enable Fesult Setz [V

Enable Failower v F!iat(],tEn_uﬁt::.I'ID Dielay i1|:|

Erable Buery Timeout v Enable Clozing Cursarz T

- Translation Dption
| Ophion: ID

| Librany: l

Dat a Source Nane: Reporter
Descri ption: <your_description>
Servi ce Nane: RPT. <domai n_nane>
User ID: (no entry necessary)
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Task

1.

2.

3.

M Inportant: You nust enter Reporter as the Data Source Nane in nixed case
(uppercase "R') to match references to it in Internet Services executabl es.

5 ®Configure Internet Services to use the Database

To start Internet Services Configuration Manager, select

St art >Pr ograns>HP OpenVi ew>i nt ernet servi ces>Confi gurati on Manager.

An error nessage is expected; click Yes or OK toproceed. Then database login may be
required, if so see the next step, proceed to step 5.

In the Database Login dialog box, enter the database User Name and Password that you used for the UNIX
system configuration in Task 4, step 4 (username: openview; password: openview).

D atabasze Login |

— Intermet Services / Reporter D atabase

Userld  |openview

Fazzword |’“”““”““c

ak. Cancel Help

Click OK

You will see the Internet Services Startup status bars . Then the Configure License dialog
may be displayed. Follow the instructions for licensing or click OK to continue. Then the
main Configuration Manager window displays.

Internet Services Startup Status |

IRENREERERR
Cancel |

Start the following services:

HP Internet Services

Reporter Service

World Wide Web Publishing Service

Topl
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B Setup Oracle as the Database

Configure Oracle 9i as the Database

| Index

Set Up Oracle 9i on HP-UX or Solaris and Configure on Windows

A% IMPORTANT: If HP OpenView Internet Services and hp OpenView Reporter are installed on the same
system, migration of your OVIS/Reporter data from your existing database to Oracle 9i is not supported.

Prerequisites: Because a successful Oracle configuration is dependent upon correct kernel parameter
settings, check your HP-UX or Solaris system kernel parameters (see the Oracle 9i Installation Guide and
other Oracle documentation for these parameters). Some kernel parameters you may want to look at for HP-
UX include: maxdsiz, maxfiles, maxssiz, maxuprc, nfile, nproc, semmni, semmns, shmmax, shmmni,
shmseg. And on Solaris you may want to check the following shared memory parameters:
shminfo_shmmax, shminfo_shmmin, shminfo_shmmni, shminfo_shmseg, seminfo_semmns,
seminfo_semmni, seminfo_semmsl.

Ensure you have the following available:

. Memory: 512 MB RAM minimum
. Swap space: disk space equivalent to the greater of 2*RAM, or at least 512 MB
. CD-ROM: capable of reading ISO 9660 format with RockRidge extensions
. Disk space: 3.69 GB for database software; 1 GB for database
. Temp disk space: 400MB in /tmp directory
. HP-UX 11.0 (64-bit) or HP-UX 11i (64-bit)
or
Solaris 7 (2.7), 8 or 9
. Operating system patches (detail in the Oracle9i Release Notes)
. JAVA components (detailed in the Oracle9i Release Notes)
. HP-UX note: an important pre-installation step is required relating to X library symbolic links

Oracle Documentation: The documents can be found on the Oracle9i Database CD-ROMs. To access
them, mount Disk 1 of the Oracle9i Database CD-ROM and open the index.html. Oracle also provides
online resources for documentation at the Oracle Documentation Center (docs.oracle.com) and the Oracle
Technology Network (otn.oracle.com/docs/). For Oracle-specific information, please check the following:

. Oracle9i Installation Guide
. Oracle9i Quick Installation Procedure
. Oracle9i Release Notes
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"%} IMPORTANT: If you use systems with different language settings, the OVIS Reporter database should
be created using the same default locale character set as the system where OVIS is installed (Management
Server). At this time, OVIS does not support databases that have been configured to use the UTF-8
character set.

Database Performance Note:

Adding indexes can improve performance. With OVIS 5.2 indexes were added to the following tables.
Consult your DBA for a maintenance plan for these indexes.

IOPS_PROBE_DATA

Index Field
Indx2_IOPS_PROBE_DATA |DATETIME
Indx6_IOPS_PROBE_DATA |CUSTOMER_NAME
Indx7_IOPS_PROBE_DATA |SERVICE_NAME
Indx25 IOPS_PROBE_DATA PROBENAME

|IOPS_PROBE_DATA_CACHE

Index Field
Indx2_IOPS_PROBE_DATA_CACHE |DATETIME
Indx6_IOPS_PROBE_DATA_CACHE |CUSTOMER_NAME
Indx7_IOPS_PROBE_DATA CACHE |[SERVICE_NAME
Indx25_I0PS_PROBE_DATA_ CACHE PROBENAME

|IOPS_PROBE_DATA_DAILY

Index Field
Indx2_IOPS_PROBE_DATA_DAILY |DATETIME
Indx6_IOPS_PROBE_DATA _DAILY |[CUSTOMER _NAME
Indx7_IOPS_PROBE_DATA _DAILY [SERVICE_NAME
Indx25_|IOPS_PROBE_DATA _DAILY |PROBENAME

|IOPS_DETAIL_DATA

Index Field
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Indx5_IOPS_DETAIL_DATA |DATETIME
Indx7_IOPS_DETAIL_DATA |PROBENAME
Indx8_IOPS_DETAIL_DATA |CUSTOMER
Indx11_IOPS_DETAIL_DATA |SERVICENAME

|IOPS_DETAIL_DATA_ HOURLY

Index Field
Indx5_IOPS_DETAIL_DATA_HOURLY |DATETIME
Indx7_IOPS_DETAIL_DATA_HOURLY |PROBENAME
Indx8 IOPS_DETAIL_DATA HOURLY |CUSTOMER
Indx11_IOPS_DETAIL_DATA_ HOURLY |[SERVICENAME

IOPS_DETAIL_DATA_DAILY

Index Field

Indx5 IOPS_DETAIL_DATA DAILY |DATETIME
Indx7_IOPS_DETAIL_DATA _DAILY [PROBENAME
Indx8 IOPS_DETAIL_DATA DAILY |CUSTOMER
Indx11_IOPS_DETAIL_DATA_DAILY [SERVICENAME

Configuration steps are divided into two sets of tasks as follows:
Server setup for Oracle9i on HP-UX or Solaris system:

. Prepare the UNIX environment

. Mount the installation CD

. Install Oracle9i Database Server software

. Configure a database listener

. Create the Reporter database structure

. Create the Reporter database user and privileges

Client setup for Oracle9i on Windows OVIS system:

. Install Oacle9i client software
. Configure the Oracle Net connection

Paae 48



Configure Oracle 9i (HP-UX or Solaris) as the Database

. Verify the Oracle Net connection
. Configure the ODBC data source
. Configure the database in OVIS

Server Set Up for Oracle 9i on HP-UX or Solaris

Task 1 ® Prepare the UNIX Environment

1. Create the Oracle UNIX groups:
HP-UX: use the System Administrator's Manager (SAM) to create groups
Solaris: use the admintool or groupadd utility to create groups

a. Log in as the root user.
b. Create UNIX group "dba" (The OSDBA group)
c. Create UNIX group "oper" (The OSOPER group)
d. Create UNIX group "oinstall" (The ORAINVENTORY group)
HP-UX note: See the Oracle9i Quick Installation Procedure for the special privileges that should be
assigned to the OSDBA group.
2. Create the UNIX user "oracle™:
HP-UX: use the System Administrator's Manager (SAM) to create accounts
Solaris: use the admintool or useradd utility to create accounts.

Create UNIX user "oracle" (This account is for Oracle software installation and upgrading only)
— Primary group: oinstall (The ORAINVENTORY group)
— Secondary group: dba (The OSDBA group)

An example on HP-UX of creating a secondary user: In SAM go to the dba group and add
oracle as a user.

Create UNIX user "apache"
— Primary group: oinstall (The ORAINVENTORY group)
— Secondary group: group in which apache is only member.
Do this by creating an apache group and add apache as the only user. The Apache
account should have minimum privileges.

3. Create mount points for Oracle database software
a. Enter: cd /opt
b. Enter: chown -R oracle:oinstall oracle

c. Make sure a local bin directory such as /usr/local/bin or /opt/bin exists.

d. Set UNIX system and Oracle environment variables
(add to .profile or set manually)

DISPLAY=<workstation_name>:0.0 (where you want output from Oracle installer displayed)
ORACLE_BASE=/opt/oracle
ORACLE_HOME-=/opt/oracle/product/9.2
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ORACLE_SID=reporter
PATH includes $ORACLE_HOME/bin, /usr/ccs/bin, /usr/bin, /etc, (/usr/bin/X11
for HP-UX), (/usr/openwin/bin for Solaris), and /usr/local/bin (if it exists)

Example of .profile for HP-UX:

# Oracle Environment

ORACLE_BASE=/opt/oracle; export ORACLE_BASE
ORACLE_HOME-=/opt/oracle/product/9.2; export ORACLE_HOME
ORACLE_SID=reporter; export ORACLE_SID

ORACLE_TERM=xterm; export ORACLE_TERM
TNS_ADMIN=/export/home/oracle/config/9.2; export TNS_ADMIN
NLS_LANG=AMERICAN_AMERICA.UTFS8; export NLS_LANG
ORA_NLS33=$0ORACLE_HOME/ocommon/nis/admin/data; export ORA_ NLS33
LD LIBRARY_PATH=$ORACLE_HOME/lib:/lib:/usr/lib:3ORACLE_HOME/rdbms/lib
SHLIB_ PATH=$0ORACLE_HOME/Iib32:30RACLE_HOME/rdbms/lib32

export LD _LIBRARY_PATH

export SHLIB_PATH

#set shell search paths
PATH=/bin:/usr/bin:/usr/sbin:/etc:/opt/bin:/usr/ccs/bin:/usr/local/bin:3ORACLE_HOME/bin
export PATH

#CLASSPATH must include the following JRE locations:
CLASSPATH=$0ORACLE_HOME/JRE:3ORACLE_HOME/jlib:$ORACLE_HOME/rdbms/jlib
CLASSPATH=$CLASSPATH:$ORACLE_HOME/network/jlib

Task 2 ® Mount the Installation CD
For HP-UX:

1. Edit the /etc/pfs_fstab file to add the following:
<device_file> <mount_point> <filesystem_type> <translation_method>

Definitions of the above syntax:

. <device_file> = CD-ROM device file (discover with ioscan -nFC disk)
. <mount_point> = path name of the mount point
. <filesystem_type>= CD-ROM is in IS09660 format, Rockridge extension
. <translation_method> = unix
For example:
/dev/dsk/c1t2d0 /CDROM pfs-rrip xlat=unix 0 0

2. Perform the following steps as the root user:

Enter: /usr/sbin/pfs_mountd & (Note:pfs creates the correct format to read the CD)
Enter: /usr/sbin/pfsd &
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3.

Insert the CD into the CD-ROM and mount the device as follows:
/usr/sbin/pfs_mount /CDROM

Leave the root user window available for executing a script during installation .

For Solaris:

If you are using Volume Management software (available by default on Solaris) the CD-ROM is mounted
automatically to /cdrom/orcl901_1 when you put it into the disk drive.

If you are not using the Volume Management software, you must mount the CD-ROM manually.

1.
2.

3.

Place the Oracle 9i CD-ROM in the CD-ROM drive.

Log in as the root or su user and create a CD-ROM mount point directory:
$ suroot

# mkdir cdrom_mount_point_directory

Mount the CD-ROM drive on the mount point directory and exit:

# mount option device_name cdrom_mount_point_directory

# exit

Task 3 W Install Oracle 9i Database Server Software

Nogkow

©

9.
10.
11.

12.
13.

1. Log in to the Oracle account.
2.

Launch the Oracle Universal Installer by typing the full path to the installer executable.

£ Warning don't launch the installer from within the CDROM directory or you won't be able to
mount multiple CDs.

Example:

/cdrom/oracle9i/runinstaller or /CDROM/runinstaller.

For first-time Oracle9i installations the Welcome window appears, where you click Next.

In the File Locations window do not change the text in the source field and click Next.

In the Inventory Location window enter ORACLE HOME directory name and path and click Next.
You may have to run a script if pre-installation tasks were not completed.

In the Available Products window select Oracle9i Database (version 9.2.0.1.0 was used for these
instructions and screen shots) and click Next.

In the Installation Types window select Enterprise Edition.

(Alternatively you can select the Standard Edition; see Oracle documentation for differences
between these installation types.) Click Next.

In the Database Configuration Window select Software Only and click Next.

In the Choose JDK Home Directory Window enter the appropriate location and click Next.
Review the Summary Window and click Install.

(When the Install window appears, wait as the product is installed.)

When the Setup Privileges window appears, run the script if instructed.

In the End of Installation window select Exit.

Task 4% Configure a database listener

1.

At a UNIX console window, log in as the Oracle user, enter netca to start the Oracle Net
Configuration Assistant.
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In the Welcome window select Listener configuration and click Next.
Select Add and click Next.

Enter a listener name (LISTENER is suggested) and click Next.

For the connection protocol select TCP and click Next.

Select the standard port number 1521 and click Next.

For configuring another listener, select No.

At the configuration complete message click Next.

In the final window click Finish.

CoNU~WN

Task 5 ® Create the Reporter database structure

1. At a UNIX console window, log in as the Oracle user, enter dbca to start the Oracle Database
Configuration Assistant.
2. Select the Create a Database option and click Next.

£ Important: These procedures and screen examples are for Oracle 9.2.0.1.0 on HP-UX.
Other operating systems and versions may be different.

Select the operation you want to perform

® Create a database
" Configure database options in a database
" Delete a database

" Manage Templates
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Cancel | Help

A A

3. Select the New Database template and click Next.

—

Select a template from the following lizt to create a database:

Select Template Mame Includes Datafi,..
. Data Warehouse Yes
0 General Purpose es

Tranzaction Processing Yes

Mew Database “

Show Details,,. J

Cancel | Help | & Back I Mext o 1

4. Supply Global Database Name and the SID and click Next.

Specify the following databaze information,

An Oracle9i databaze iz uniquely identified by a Global Databaze Mame, typically of the
form “name,domain”,

Global Database Mame: |reporter

A databaze iz referenced by at least one Oracleli instance which iz uniguely identified
from any other instance on thiz computer by an Oracle System Identifier ¢SID,

=Y NI |repnrter
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5. You can optionally de-select the listed features, which are not required for the Reporter database,
and click Next.

Dt abzsn Faaturss || Gushon Setiols

Seleckt khe Fesbur=s you want ko configurs For use 1n your databasned

i Uracle Sealial
[ Oracls Ulkra Ssarch
I= dranls Cabal Sasa-ily
[ Oracls OLAP Sarvicas
N Example Schawas

¥ Furer Fezturces

M rcer: Er i

W Frecics Fecie

¥ Ezles His Ly

B Shippine

Sandard Dalanaze Faahres !

6. Select the Dedicated Server Mode click Next.

| | ..| ||

Select the moda [ which wou want your database to operate by default §

8 Dedicated Seruver Hoda
For- each client cornsction bhe datsbase will sllocake a3 resource dedicated ko serving
orly thet clisnt, Use thiz wode uhen ths rumber of total clisnt cormeckions is

expectad to be small or when clienks will be neking persizkent, long-rinning reguasts
ko bhe datasbase.

T Bhared Seruer: Hode
Seweral client conrections share a datzbase-allocated pool of resources, Use this
e when mors than 3 smal]l romber of users need to connect ta the datsabase

sinultaneously while efficiently ukilizing systew resources, The Oracle multi=
thread=d serwer Feature will b2 enabled,

Edit Sheared! Cormecticons Paranesers, .,

7. In the Memory tab, select Typical. Accept the default value for Percentage of physical memory (or
as directed by your DBA) and then select the Archive tab.
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Cancel

Help

*

Memory || Character Sets | DB Sizing File Locations Archive

 Typical

Percantage of physical memory (512 MB) for Oracle: |70

Database Type: | Brata Warehousing ™
Show distributicn of Mamory.. |
G UStom
Shared Paol: oo [ 14 Byte
Buffer Cache: [24 | H Bges
Java Pool: [1o0 I Bytes
Large Posl: [= - [M Bytes
PGA: (24 - |\ H Bytes

Tetal Memary for Oracle: 295 M Bytas

Total memery includes S0ME of Oracle Process Size and the defaults for

o the empty parameters , if any.,

All Initlalization Parameaters.., )

File lacatlam Yanlables.,

& Back | Maxt o 1 Finish

&

8. (optional) Select the Archive tab and the Archive Log Mode if you want a back up strategy that
ensures data recoverability that goes beyond the most recent backup.
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Memory Archive | IE Sizing File Lo

Specify if you want to run the databaze in archive log m

[ Archive Log Mode

¥ Automatic archival

Log frchive Filename Format: |2t Zs,dbf

It iz recommended that archiwve log filesz be written to
acrozs different disks,

Archive Log Destinationis!
{0RACLE_BASEXoradatasL0B_NAMEX archive

Lp il

All Initialization Parameters,.. J File Locatio

Cancel | Help | L

A A e

9. Select the DB Sizing tab and set the Block Size to 8K.
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Cancel | Help

A A

Memory Archive | File Log

Feview the following important parameters related to data
and character sets:

Data block iz the szmallest unit of storage for allocation
of a database can be specified only at the database creat

Block Size: o

: |H Bytes v|

Specify the maximum amount of memory that can be used duy
Larger walue improves efficiency of large zorts,

Sort Area Size: |524288 — |Bgtes -
Character Sets
llatabaze Character Set: |US?HSEII v|

Mational Character Set: |HL15UTF15 -

All Initialization Parameters,,. J

s

10. Select the File Locations tab, where you can review the location settings, and click Next.
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Initialization Paraveters Filenane: |[{ORACLE_BASE} adwin {IE_MAHE}/pFiledinit.ora

W [reste perziztent initialization paranstersz File {zpFilel

Perziztently stored paransters behave much like traditional RIEMS parsmeters =
in the init,ora File or wia ALTER SYSTEH or ALTER SESSION, Thess parametsrs ars
ztored on the databsse server =ide, in & binary Format, elininating reed foe
local init.ora when starting a database,

Persiztent Paraneters Filenzme: HORACLE_HOME}/chzepfiledSITN, ora

Trace File Mrectories
Foe- Uzer Processes: HORACLE _BASE: #2dnin A IE_NAHE - udunp

For Backsround Process: HORACLE _EASEDAadnin{DE_NAHE} bouns

Foe Core Duwpss HORACLE _BASE} A adnin<IE_NAME: cdunp

ALl Initialization Parameters,.,. | File Location Yariabl

Tl T < Back | et ;,} ER

11. In t'he Database Storage window click the Tablespaces entry in the tree to view current tablespace
configuration.
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EH5torage

~ Fd Contralfile

A Tah = paces)

e LR

L MO

LSS TEM

—EG TEMP

- TOOLS

L MDD TES |

—EL SERS

5 uDe

w=Datafiles

= Rellback Seaments
IReds Log Sroups

Add| Remove

Cancel | Help

Mame Type Extent Managemeant Size (M) |
CHLINE  DHSYS FERMAMEMT  LOCAL 20
WLINE  IHD PERMAMEMT  LOCAL 23
OHLINE  S%STEM FERMAMEMT  LOCAL 250
OHLIME TEMP TEMPORARY  LOCAL 40
OHLINE  TOOLE FERMAMEMT  LOCAL 10
OHWLINE  UMDOTEST  PERMARENT  LOCAL 200
OHLINE  USERS FERMAMEMT  LOCAL 25
OHLINE  ¥DE PERMAMEMT  LOCAL 20

,

_ Fila Lecation Variablas.. |

& Back | Maxt & 1 Finish |

12. Click the Add button to add the REPORTER tablespace. Size the tablespace to 600MB.

iy Important: In the next two steps, if the actual storage size of 600MB for REPORTER
tablespace and 300MB for the RPT_INDEXES tablespace is not large enough, please consult
your Oracle DBA on the appropriate size for your environment or how to setup the
AUTOEXTEND datafile feature in Oracle.
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e IltaF ilez

File Mame File Directory
1 HEF‘DHTEH,,EII::F Jopt/oracledoradatasreporters  BO0|

Q@
— Status

® Online [ Read Only
COffline |Mormal

— Type
@ Permanent
T Temparary

[T Set az Default Temporary Tablespace

" Unda
T T8 O O

14. Select the Storage tab, verify Locally Managed extents with Automatic Allocation, and click Create.
15. Click the Add button to add the RPT_INDEXES tablespace, size the tablespace to 300MB.
16. Select the Storage tab, verify Locally Managed extents with Automatic Allocation, and click Create.
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e Datafiles
File Mame File Directory
1 RPT_IMDEXES,dbf Joptsoraclesoradatasreporters

- Status
® Online [ Read Only

O 0ffline  |Mormal

— Type
@ Permanent
T Temparary

[T Set az Default Temporary Tablespace

" Unda
0 20 O O |

17. Click the Tablespaces entry in the tree to verify that the REPORTER and RPT_INDEXES
tablespaces have been added to the configuration, and click Next.

18. Select the Create Database option. (Optionally, you can save scripts for this DB creation process
and execute them later.) Click Finish.

19. When the Database Creation progress window appears, several hours may be required to create the
database depending upon the options that are selected. Respond to the database creation
completion messages and close the Database Configuration Assistant.
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Creating and starting Oracle instance
Creating databaze files

Creating data dictionary views

Adding Oracle JWH

Adding Oracle Intermedia

Completing Database Creation

TR

Databaze creation in progress,..

SN

Stop i

20. (Optional) Verify the availability of the REPORTER database.

A. At a UNIX console window, log in as the Oracle user, and start the SQL *Plus environment by
entering: sqlplus

B. Supply the user-name and password (for example, system / manager should be available as a
user-name and password on this newly created database).
C. At the SQL prompt enter column tablespace_name format a40;.
D. Enter select tablespace_name, status from user_tablespaces;
E. Verify that the expected tablespaces are available and enter exit to leave SQL *Plus.
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Window Edit Options

5 sqlplus
SOL*Plus: Release 92010 - Production on Wed Apr 10 12:01:11 2002
{c) Copyright 2001 Oracle Corporation. All rights reserved.

Enter nser-name: System
Enter password:

Cormnected to:

Dracle9di Enterprise Edition Release 92010 - fdbit Production
With the Partitioning option

JServer Release 92010 - Production

SO0L> colwm tablespace name format adl;
S0L> select tablespace name, status from user_tablespaces;

TABL ESPACE MNAME

SYSTEM
INDOTHS
DRSYS

THOE
REPORTER
RPT_ TMDEXES
TEMP

TOOL S
USERS

9 rows selected.

SOL >

Task 6 ®Create the Reporter database user and privileges

1. Start the SQL *Plus environment as described above.
2. Execute the following SQL statements to create the user for the REPORTER database:

create user openview profile default
identified by openview

default tablespace reporter
temporary tablespace temp

quota unlimited on reporter

quota unlimited on rpt_indexes
account unlock;

grant

create any index,
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create procedure,
create sequence,
create session,
create table,

create trigger,

create view,

connect to openview;

Configure Oracle Client Software on the Windows System

This section covers the installation of the software that allows the Windows system, on which OVIS runs, to
connect to the HP-UX or Solaris system, from which the Oracle database is accessed.

Task 1 W Install Oracle 9i Client software

=

At the OVIS Management Server Windows system, insert the Oracle9i installation CD and in the
window that appears select Install/Deinstall Products .

In the Oracle Universal Installer Welcome window click Next.

Enter or select an Oracle 9 home location for this installation and click Next.

In the Available Products window select Oracle9i Client and click Next.

In the Installation Types window select Administrator and click Next.

Verify the information in the Summary window and click Install.

oukrwnN

A window showing installation progress will appear. The installation process also starts the Oracle Net
Configuration Assistant tool. Proceed to Task 2 for completion of this activity.

Task 2 ®Configure the Oracle Net connection

The Oracle Net Configuration Assistant tool can be started independently (without re-installing client
software) by selecting Start -> Programs -> Oracle-OraHome9 -> Configuration and Migration Tools ->
Net Configuration Assistant. The first few dialogs differ between an installation-initiated Assistant
compared with an independently started Assistant. The steps below use the dialogs encountered when the
Assistant is started as part of the client installation.

1. In the Welcome window select No, | will create net service names myself., and click Next.

2. In the Database Version window select Oracle8i or later and click Next.

3. In the Service Name window supply the service name for the database (typically reporter or reporter.
<domain>, the global database name), and click Next.

4. In the Select Protocols window choose the appropriate network protocol (typically TCP), and click

Next.

In the TCP/IP Protocol window, supply the Host name and port number (typically 1521), click Next.

In the Test window, select Yes, and click Next.

In the Connecting window verify that the connection was successful; you may have to change the

login credentials (openview/openview) for the test to succeed.

Click Next.

. In the Net Service Name window supply a service name (suggested: RPT), and click Next.

No o

© ®
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10. In the Another Net Service Name window select No, and click Next.
11. In the Done window click Next and then Finish.

Task 3 ®Verify the Oracle Net connection

After completion of the Oracle Net Configuration, perform the following steps to verify that you can connect
to the Reporter database from your Windows system.

1. Start the SQL *Plus tool by selecting Start -> Programs -> Oracle-OraHome9 -> Application
Development -> SQL Plus.

2. At the Log On dialog supply the User Name (system), Password (manager), and Host String (RPT),
[the Net Service Name supplied in Task 2, step 9].

3. Enter the following SQL statement: select tablespace_name, status from user_tablespaces;

You should see results similar to the following:
# Oracle SQL*Plus M= E1
File Edit Ssarch ©Options Help
ol
S0L*Plus: Release 9.2.0.1.0 - Production on Fri Apr 12 17:25:32 EHHEZI

(c) Copyright 2801 Oracle Corporation. All rights reserved.

Connected to:
Oracle9i Enterprise Edition Release 9.2.0.1.0 - 64bit Production

With the Partitioning option
JServer Release 9.2.0.1.0 = Production

3QL> select tablespace_name, status from user_tablespaces;

TABLESPACE_HAHE STATUS
SYSTEM OHMLIHE
UHDOTES OMLIHE
DRSYS OHLTHE
IHDX OMLIHE
REPORTER OHL THE
RPT_IMDEXKES OHLIHE
TEHP OMLIHE
TooLs OMLIHE
WSERS OMLIHE

D rows selected.

SOL>
| Ay

If you cannot connect to the database, or do not see these tablespaces, check with the Oracle database
administrator for the UNIX host system.
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4.

To leave the SQL *Plus environment, type Exit.

Task 4 W Configure the ODBC data source

ourMwdNPE

To launch the Windows Control Panel, select Start -> Settings -> Control Panel.
Double-click Administrative Tools, then double-click Data Sources (ODBC).

In the ODBC Data Source Administrator, select the System DSN tab.

If it exists, select the Reporter DSN and remove it.

Select the Add... button and highlight the Oracle in OraHome9 driver and click Finish.

In the Oracle ODBC Driver Configuration window enter Reporter as the Data Source name.

A Important: You must enter Reporter as the Data Source Name in mixed case (uppercase
"R") to match references to it in Internet Services executables.

For the TNS Service Name, from the drop-down menu select the name configured in
Task 2, step 9 (RPT).

Select the Oracle tab and set Prefetch Count to 25 and disable LOBs.

Oracle ODBC Driver Configuration

7. To test the connection (if desired), click Test Connection and supply the username and password

(openview/openview).

8. To add this data source to the System DSNs, click OK.
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Configure Oracle 9i (HP-UX or Solaris) as the Database

Task 5 ® Configure the Database in OVIS

1. To start Internet Services Configuration Manager, select
Start>Programs>HP OpenView>internet services>Configuration Manager.

2. An error message is expected; click Yes or OK to proceed. Then database login may be required, if
so see the next step, proceed to step 5.

3. In the Database Login dialog box, enter the database User Name and Password that you used for
the
UNIX system configuration in Task 6 (username: openview; password: openview).

D atabaze Login Ed |

— |nternet Services / Reporter D atabaze

Ugerld |openview

FPazzward s

] Cancel Help

4. Click OK

5. You will see the Internet Services Startup status bars. Then the Configure License dialog
may be displayed. Follow the instructions for licensing or click OK to continue. Then the
main Configuration Manager window displays.

Internet Services Startup Status |

IRENRERERED
Cancel |

6. Restart IIS as follows. Note that restarting 11S will also restart World Wide Web Publishing Service so
you don't have to start that in the next step.
Go into the Control Panel and select Administrative Tools > Internet Services Manager. Right-click
on the machine name and choose Restart IIS...

7. Start the following services:
HP Internet Services
Reporter Service
World Wide Web Publishing Service

rop]
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Legal Notices

Legal Notices

Cover

Hewlett-Packard makes no warranty of any kind with regard to this document, including, but not
limited to, the implied warranties of merchantability and fitness for a particular purpose. Hewlett-
Packard shall not be held liable for errors contained herein or direct, indirect, special, incidental or
consequential damages in connection with the furnishing, performance, or use of this material. A
copy of the specific warranty terms applicable to your Hewlett-Packard product can be obtained
from your local Sales and Service Office.

Restricted Rights Legend.

Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause in DFARS
252.227-7013.

Hewlett-Packard Company
United States of America

Rights for non-DOD U.S. Government Departments and Agencies are as set forth in FAR 52.227-
19(c)(1,2).

Copyright Notices.
©Copyright 1999-2005 Hewlett-Packard Development Company, L.P.

No part of this document may be copied, reproduced, or translated to another language without
the prior written consent of Hewlett-Packard Company. The information contained in this material
is subject to change without notice.

Trademark Notices.

Java™ is a trademark of Sun Microsystems, Inc.

Microsoft® is a U.S. registered trademark of Microsoft Corporation.

Windows NT® is a U.S. registered trademark of Microsoft Corporation.

Windows® and MS Windows® are U.S. registered trademarks of Microsoft Corporation.
Netscape™ and Netscape Navigator™ are U.S. trademarks of Netscape Communications
Corporation.

Oracle® is a registered U.S. trademark of Oracle Corporation, Redwood City, California.
Oracle7™ is a trademark of Oracle Corporation, Redwood City, California.

OSF/Motif® and Open Software Foundation® are trademarks of Open Software Foundation in the
U.S. and other countries.

Pentium® is a U.S. registered trademark of Intel Corporation.
UNIX® is a registered trademark of The Open Group.
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