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HP LoadRunner 11.00 Patch 4 Product Availability Matrix
. . Multi-
Protocol Program Supported Version Supported Server LG Required Comments
| protocol
9.23 MPS 4.0
10 MPS 4.5
Citrix_ICA ICA+Nfuse 1&2 XenApp v5.0 N/A %
11.2
12 XenApp v6.0
12.1
5.1 Win 2003
. 5.2 Win 2008 .
Microsoft Remote Desktop Protocol - Windows OS
RDP 6 Win 2008R2 . Y
(RDP) according to Table 1 o
6.1 with limitations
7 with limitations
Windows OS
Windows Sockets Winsocket 2 N/A according to Table 1 Y
+Table 1.1
Wi
MS SQL Server sQL Server N/A 2005 indows 05 Y
according to Table 1
19026 19026 Windows OS
Oracle (2-Tier) Oracle according to Table 1 Y
11G 11G
+Table 1.1
11G R2
ODBC
6 SP2 N/A
Internet Explorer ; E;ﬁ Windows OS
Web (HTTP/HTML) according to Table 1 Y http, https supported
N/A
+Table 1.1
Chrome 11 N/A
FireFox 3.5x N/A
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. . . - N/A Windows OS
Ajax TruClient FireFox Built-In N/A ) N
according to Table 1
N/A
6 SP2 N/A
Wind 0s
Web (Click and Script) Internet Explorer / N/A "_] ows Y ——
8 N/A according to Table 1 with limitations - see ReadMe and Internal
9 N/A Comments
6 SP2 N/A
. . 7 N/A Windows OS
AJAX (Click and Script Int t Expl Y
(Click and Script) niernet Bxplorer 8 N/A according to Table 1 with limitations - see ReadMe and Internal
9 N/A Comments
o . ' N/A Based on Microsoft API Netscape 4.1 Windows OS
Listing Directory Service (LDAP) ) Y
- according to Table 1
N/A Based on Mozilla API Netscape 5
N/A Sun One 5.2
N/A WSDL 1.0/1.1
N/A SOAP 1.1/1.2
N/A WCF WS HTTP-binding, Net TCP Binding, Named
N/A uDDI 2/3 Windows 0S Piped, basic HTTP Binding and various custom
Web Services N/A N/A WS-Security 1.0/1.1 . N binding, Federation scenarios, WS-
according to Table 1 . . .
Attachments: SecureConversation, WS-ReliableMessaging,
N/A Dime/Mime/MTOM/Base64B WS-Addressing
inary
N/A JMS
File Transfer Protocol (FTP) Windows OS Y FTP /S
according to Table 1
2.0
Microsoft .NET Framework Windows 05 N
I . W
3.0 according to Table 1
3.5 3.5 SP1 supported
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Flex 4 N/A
AMFO N/A
Wind oS
Flex/Action Message Format (AMF) N/A AMF3 N/A Irl ows Y
RTMP N/A according to Table 1
RTMPT/S Ad?be leeCycIe.Data
Services ES2 Version 3.1
6.2 SAP R/3 4.60c SAP WEB & SAP C&S supports: IE6, IE7,IE8 and
SAPGUI SAPGUI 6.4 ECC 5.0 (ERP 2004) W||t1dows oS v IE9 .
7.1 6.0 (ERP 2005) according to Table 1 Note: SAP C&S: IE8 and IE9 supported with
7.2 limitations
6 SP2 N/A
SAP (Click and Script) Internet Explorer er.'IdOWS 0s Y IE 8 & 9 with limitations
7 N/A according to Table 1
8 N/A
9 N/A
6sp2 N/A Windows OS
SAP Web Internet Explorer 7 N/A according to Table 1 Y http, https supported
N/A +Table 1.1
9 N/A
7.5.2 N/A
7.5.3 N/A
Siebel - Web Siebel CRM 77 N/A Windows 0S Y
7.8 N/A according to Table 1
8 N/A
8.1 N/A
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PeopleSoft Enterprise N/A N/A 8.x Windows OS Y
P P ' according to Table 1
Windows OS
P leSoft Tuxed N/A N/A 9.1 N
eoplesott Tuxedo / / according to Table 1
Jlinitiator 1.3.1.18 Forms 4.5.10.8 Windows 0S
Oracle NCA Oracle Applications Jlinitiator 1.1.8.16 Forms 6i according to Table 1 Y
JRE 5 Forms 9i +Table1.1
JRE 6 Forms 10.1
6 SP2 N/A
Internet Explorer 7 N/A
8 N/A Windows OS with limitations
Oracle Web Applications 11i Jlinitiator 1.3.1.18 Forms 4.5.10.8 according to Table 1 Y
. Jlinitiator 1.1.8.16 Forms 6i +Table1.1
Oracle Applications -
JRE5 Forms 9i
JRE 6 Forms 10.1
. 1.4 SUN J2EE SDK Windows OS
Enterprise Java Beans (EJB) Java 1.5 BEA Weblogic 8.1 . N
according to Table 1
1.6 IBM WebSphere 5.X
1.4 WeblLogic 8.1 Only Sun/Oracle JRE Supported.
Java Record Repla Java 1.6U 1(-15t 17 Illljl?/l/I VV\\//SS:))(( Windows OS N
Play -0 ~pcate - — according to Table 1
Tibco EMS
Generic
P T for HP
Terminal Emulation (RTE) o.W(.er erm. or X 8.2 N/A X
built-in version with 9.1 N/A Windows OS N SSH support
: according to Table 1
Supported modes 9.2 N/A g

3270, 5250, VTxxx
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Simple Mail protocol (SMTP) 4.x N/A Windows 05 Y +SSL support
P P ’ according to Table 1 PP
) Windows OS
Post Office Protocol (POP3) N/A N/A N/A according to Table 1 Y +SSL support
2003 N/A Windows OS
MS Exchange (MAP1) Outlook 2007 N/A according to Table 1 N Replay only
] Windows OS
Internet Messaging (IMAP) N/A N/A N/A according to Table 1 N
Windows OS
Tuxedo Tuxedo 8.1 8.1 according to Table 1 Y
+Table 1.1
Wi
Real RealPlayer 12 and older 10.5 |r1dows 0s Y No support for Client 14 and higher
according to Table 1
Media Player (MMS) WM SDK J s Windows OS N Replay onl
v 10 10 according to Table 1 play only
Multimedia Messaging Service (MMS) MMS N/A N/A Windows 05 N Replay onl
ging according to Table 1 play only
VB Vuser VisualBasic 6 N/A Windows OS N Replay onl
according to Table 1 piay only
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C Vuser N/A N/A N/A Windows OS N Replay onl
according to Table 1 play only
Windows OS
Java Vi J N/A N/A N
ava Vuser ava / / according to Table 1
Windows OS
VB Script Vi VB Script N/A N/A N
cript Vuser crip / / according to Table 1
Javascript Vuser
3 3
| . . .
. ' ' ' Windows 0S Apps developed 'mb\{er 4 & 5 supported in
Silverlight Silverlight R Y backward compatibility mode only Duplex &
4 4 according to Table 1 RS
net.tcp bindings are not supported
5 5
Emulators Android, WP7, Windows OS y
WebOS,BlackBerry according to Table 1
Mobile APPS(HTTP/HTML) -
N/A Windows OS
PCAP Network Any according to Table 1 Y
+Table 1.1
Sniffer WinPcap 4.1.2 N/A N/A install WinPcap required [tested version 4.1.2 ]
Wind 0s
Mobile TruClient FireFox Built-In N/A IT] ows N Like Ajax TruClient
according to Table 1
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Table 1 - LoadRunner 11.0 Patch 4 Supported Windows

Date: May 2012

. Supported Virtual User Load . Supported
Operating System Editionor SP Generator Controller T Analysis Tier Comments

Win 7 32bit N/A Yes Yes Yes Yes Recommended

Win 7 64bit N/A Yes Yes Yes Yes Supported Recording is POSSIbIe only
on 32Bit apps

Windows XP Professional SP3 Yes Yes Yes Yes Supported

Windows Server 2003 32bit SP2 Yes Yes Yes Yes Supported

Standard/Enterprise Editions

Windows 2003 R2 32Bit Yes Yes Yes Yes Supported

Windows Server 2008 64bit SP2 Yes Yes Yes Yes Recommended Recording is POSSIbIe only
on 32Bit apps

Windows Server 2008 64bit R2 Yes Yes Yes Yes Supported Recording is POSSIbIe only
on 32Bit apps

Windows Server 2008 32bit SP2 Yes Yes Yes Yes Supported

Windows Vista 32bit SP2 Yes Yes Yes Yes Supported

Table 1.1 - LoadRunner 11.0 Patch 4 Supported Non-Windows

Operating System

Supported
Edition or SP

Virtual User
Generator

Controller

Load
Generator

Analysis

Supported
Tier

Comments

Sun Solaris 9(2.9), 10 (2.10) No No Yes No Supported
. 11iv2 (11.23, PA-
HP-UX (32bit only) No No Yes No Supported
Sparc)
Red Hat Enterprise Linux 3.0,4.0,5.0 No No Yes No Supported
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