
 
 
 
 

HP UCMDB Configuration Manager 9.20 
Quick Start Reference 

 
What’s new in UCMDB Configuration Manager 9.20? 
This new version contains enhancements to the base functionality of HP Universal CMDB Configuration Manager (UCMDB-
CM) including improvements to Configuration Analysis, State Management, and Policy Management. This version also 
introduces two new modules, HP UCMDB-CM Advanced Configuration Analysis and HP UCMDB-CM Automation Risk 
Visualizer, which are add-on licensed modules*. (*See below for information about instant-on licenses that are included.) 
 
UCMDB-CM Advanced Configuration Analysis provides visibility to the existing level of standardization, helps reduce the 
number of configurations by automatically suggesting the most prevalent ones to standardize, and helps keep the 
environment standardized over time, identifying and reducing configuration drifts. 
 
UCMDB-CM Automation Risk Visualizer provides insight and visibility into the potential risk of executing HP Operations 
Orchestration automation flows. By providing understanding of the success rate of previous automation flows and visibility 
into potential collisions for a particular flow, UCMDB-CM Automation Risk Visualizer helps make sure these flows will be 
successful. 
 
In addition, this release includes a new deployer which simplifies the installation process of HP Universal CMDB, HP 
Discovery and Dependency Mapping Advanced Edition (DDMA), and HP Universal CMDB Configuration Manager. 
 
What licenses are required? 
For those customers who already have a UCMDB foundation no charge entitlement license that enables them to use HP 
Universal CMDB within certain limits, HP Universal CMDB Configuration Manager base functionality can also be used. 
Once installed, HP Universal CMDB Configuration Manager provides the ability to use the base UCMDB-CM functionality 
plus automatically provides instant-on licenses for 60 days to its two new modules, UCMDB-CM Advanced Configuration 
Analysis and UCMDB-CM Automation Risk Visualizer. In addition to the instant-on 60 days entitlement, the UCMDB-CM 
Automation Risk Visualizer also enables a one-time 500 governed/controlled transactions entitlement (with no time-based 
constraints). HP Universal CMDB Configuration Manager License to Use (LTUs) are required for UCMDB-CM Advanced 
Configuration Analysis and for UCMDB-CM Automation Risk Visualizer to go beyond these limits. These LTUs are purchased 
separately. If you would like to order an LTU, please contact your HP sales representative or HP Software business partner to 
obtain the appropriate license. 
 
Obtaining Manuals 
Manuals can be downloaded at www.hp.com/go/softwaresupport (in section ‘Short-cuts’ select ‘Manuals’).  
 
Getting Support 
We’re here to advise and help with the installation process. If you need assistance, please visit 
www.hp.com/go/hpsoftwaresupport. The site includes a knowledge base for self-service help as well as additional Support 
information. If you’re unable to resolve your issue, please open a Support case and an engineer will contact you. Details on 
how to open a case can be found under the ‘Case Manager’ tab. 
 
Obtaining Product Updates 
For further HP Universal CMDB Configuration Manager updates please refer to the ‘My Updates’ portal, which is available 
on the ‘downloads’ tab of www.hp.com/go/hpsoftwaresupport. If you’re not yet receiving e-mail notifications about new 
releases, please sign up at www.hp.com/go/driversignup. 
 
Again, thank you for choosing HP Universal CMDB Configuration Manager. We look forward to working with you. 

Hewlett-Packard Company 
www.hp.com 

Printed in the US                                      *TF199-88000* 
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