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Introduction

What is the aim of this manual?

This manual aims to provide answers to the following questions:
=  What is the Asset Tracking solution?

= What are the key benefits of Asset Manager?

= Who is Asset Manager aimed at?

=  What solutions are possible with Asset Manager?
= How does Asset Manager work?

Who is this guide aimed at?

This guide is aimed at any person who would like to have an overview of the

Asset Tracking solution. This guide aims to provide answers that are:

= direct: You are not required to install or use Asset Manager

= comprehensive: An executive presentation (» The Asset Tracking solution
[page 11]) and a practical demonstration of the Windows interface
functionality (» Guided Tour [page 13]) are included

In particular, this concerns anyone who wishes to evaluate the potential of

Asset Manager, such as:

= Journalists
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s Industry experts
= Consultants

How to use this guide

Chapter Positioning

This chapter enables you to understand:
=  What HP does
= What solutions are possible with Asset Manager

Chapter The Asset Tracking solution

This chapter helps you discover the Asset Tracking solution through the
interfaces and functionalities of the various HP Software applications.
This "guided tour" includes numerous screen shots.

You are not required to install these applications.
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1 Positioning

What we do

HP has over 20 years of experience helping customers achieve the highest
return on their asset and service management investments. That experience
has led us to build industry best practices, including those reflecting IT
Infrastructure Library (ITIL) guidelines, into our products.

Asset Tracking with the HP Software software suites

HP Software software has been designed to bring its customers solutions to the
problems they face on a daily basis. HP's main software products are oriented
towards asset and service management (Asset Manager, HP Service Manager),
HelpDesk services (HP Service Manager) or Web client interfaces

(Asset Manager Web). HP Software inventory tools (HP Discovery and
Dependency Mapping Inventory) and data migration tools (HP Connect-It)
guarantee the consistency of customer information across the various
applications.
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2 The Asset Tracking solution

In order to share its customer experience, HP has created Value Path, a services
and support program that combines HP's best practices expertise with your
field experience. Whether you are an existing or a new customer, Value Path
enables you to get the best added value from our solutions.

Asset Tracking is the first component of the Value Path program. It is linked
to the three other components, all three of them being HP Software solutions:
Expense Control, Process Automation and Asset Optimization.

Asset Tracking at the enterprise level means cradle-to-grave asset management.
The keyword is management. This means knowing who does what, with what
assets, where those assets are located and what ownership costs arise from
this.

It is important to realize that no effective management system can be successful
unless a measurement system is present. Within Asset Management this
measurement system is woven within the fabric of business and operational
processes that form the infrastructure of the IT organization.

When you integrate an asset management application such as Asset Manager
and a network exploration application such as HP Discovery and Dependency
Mapping Inventory, with your business and operational processes, you give
yourself all the necessary tools to manage your IT portfolio effectively.

HP has identified five stages through which companies evolve in their desire
to achieve effective Asset Management within their infrastructure: chaos,
reactive, proactive, service and value. To advance through each of these maturity
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stages requires the implementation of processes to enable a smooth evolution
towards a greater control of IT.

. Value
Service
Proactive \ ’
Reactive t) Asset
Chaos ( Process Optimization
Automation
Expense
Controf
Asset
Tracking

Today, software asset management is a pressing issue for 90% of companies.
The IT department needs to know what software is used and by whom, where
it is used, what costs are generated, and above all if usage is compliant with
acquired licenses. In order to move beyond this first state of chaos, you need to
deploy tools to help you manage assets (network discovery, inventory and cost
tracking tools). HP offers a set of asset and services management solutions that
can answer these needs.

Asset and service tracking is the fundamental step towards true asset
management. The Asset Tracking solution identifies all IT equipment making
up the environment, all configurations and tracking information, as well as
specific installed software. This information is kept in a central repository that
can be used as needed to manage equipment throughout their entire lifecycle,
from acquisition through disposal. Information in this repository can be analyzed
and used in other enterprise applications.

The Asset Tracking solution includes:

1 The Asset Tracking Assessment report. This report provides a clear review
of a HP customer's ability to track assets within their environment. The
scope of this review will determine:
= the assets that need to be tracked and their associated data
= implementation constraints related to business and operational targets

of the customer

= the effectiveness of the customer's Install, Move, Add, and Change (IMAC)
processes and make recommendations for improvement and alignment
to Asset Manager

= the desired level of granularity of asset tracking
= the next steps required to move to the reactive phase

12 | HP Asset Manager 9.30 - Asset Tracking Solution



2 Unique identification of hardware and software associated with a network
component.
= Benefit: Basis needed to establish software license compliance.

= Benefit: Basis to establish standardized platform policies for hardware
and software and for disaster recovery planning.

= Benefit: Accurate vision of a computer population available to technical
support technicians.

3 Implementation of automated hardware and software inventory through
out-of-box tools.
= Benefit: Document changes to asset inventory that can be reconciled
utilizing HP Software's reconciliation engine to ensure asset accuracy
and integrity (user ID, machine name, memory change, and other asset
attributes).

= Benefit: Provides management insight of existing asset environment to
improve planning and preparation for major asset upgrades,
replenishments or migrations.

= Benefit: Reduce need for physical inventories and asset audits within
your environment by automating the identification of new assets.

4 Provide ad-hoc management reports of assets, and their attributes, via

Asset Manager views.

= Benefit: Improves asset-reporting ability of hardware and software
attributes to ensure compliance with laws governing control of assets
and associated relationships.

= Benefit: Provides administrators the ability to analyze asset environment
to improve service support, reduce costs of procurement, and respond to
management requests.

5 Basis established to provide future integrations to other applications and
to pass important information about assets to other applications.

Guided Tour

This chapter emphasizes the information that you have at your fingertips with
Asset Manager.

You do not need to install Asset Manager: Screen captures show you the result
in the Windows interface.

Let's assume you are an IT manager who requires executive information on
the computer population and its maintenance costs.
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What is Asset Manager useful for?

Asset Manager enables you to manage your asset portfolio and all events
associated to the lifecycle of each of your portfolio items: asset acquisition,
related costs (taxes, property, maintenance contracts, work orders, etc.).

Inventory tools

Using HP Discovery and Dependency Mapping Inventory makes it possible to
obtain a global view of your IT portfolio.

Figure 2.1. HP Discovery and Dependency Mapping
Inventory inventory
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Each portfolio item discovered by HP Discovery and Dependency Mapping
Inventory is then examined and its technical features are collected.

Figure 2.2. HP Discovery and Dependency Mapping
Inventory inventory
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Information collected through HP Software inventory tools are then transferred
to the Asset Manager production database via HP Connect-It.

» HP Discovery and Dependency Mapping Inventory guide.

Data-migration tool

HP Connect-It enables data transfer between two applications; it queries a
source application database in order to extract data that can be interpreted by
a target database.
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Figure 2.3. HP Connectt - data transfer
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HP Connect-It is delivered with the Asset Manager program in order to provide
you with:
= Real-time replication of data shared by two applications, such as

HP Discovery and Dependency Mapping Inventory and Asset Manager.

= Data migration from a legacy database to an Asset Manager database
» HP Connect-It User Guide.
> Asset Manager Reconciliation guide.

The Asset Manager Asset Tracking solution

The following modules enable the asset tracking and management:
= Barcode Inventory

= Portfolio

= Reconciliation

= Contract

= Software Asset Management
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Portolio tracking granularity

Before any physical and IT inventory of your assets, you should think of how
detailed you would like your asset management to be.

Your portfolio structure should take into account the Asset Manager data model.
The administrator's role will be to define natures and models that best reflect
the reality of how the portfolio is managed.

» Portfolio guide, chapter Overview.

Barcode Inventory

Asset and service management with Asset Manager starts with a physical
inventory of all company assets.

The bar-code inventory module is used to:
s Collect with speed and accuracy, your company's assets in order to build an
Asset Manager database.

= Uniquely identify each of the company's assets in order to keep track of
changes in your inventory. This makes it easy to detect movements,
acquisitions, loss or theft.

Inventory B

New inventory
Specify inventory or reconciliation options.

Prepare inventory
Generate catalog. Configure bar-code reader with inventory parameters
[operatar, features to collect, et

Recover data from reader
Retrieve data collected by bar-code reader to save to disk on PLC.

Update database

Impart or reconcile data in 'HF Aszset Manager' database.

Cloze

The administrator records each of the assets to be inventoried with a reader
that has been configured for the purpose, and then transfers the data to
Asset Manager. The data related to the inventory is visible in the Portfolio
screen.

» Common tables guide, chapter Bar-code inventory.
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Portfolio

The administrator accesses the portfolio with the Asset lifecycle/
Infrastructure management/ portfolio items shortcut.
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With a single click, you can access information related to any given item of your
IT portfolio.

Fs, Portfolio items: Detail of portfolio item "Dell Inspiron 9300 (LAPOO0O001: DEMOCO00004)"
# Model i‘ New
% Color Lazenlet series 9500 - Duplicate
% Color Laselat series 3500 —I [ Supicate |
) pl—r . Delete
Pl | avar ot rariae QR0 .
1 | 3
=] LR 20047
| odek{Inspiron 5300 REE Code DEMOCOD0004
Parts l Acuiz, I Fized Asset | Contracts I Maint.  Costz l Projects l Phata l Applications l Hardws: jli
\Q Condition: £ Date | £ Title | D ebit q Stock
ey el asss 1214/2M0  Office setup lsg12 =
[v Wiew consumption casts =
[ Wiew maintenance costs z‘
Fram: | il
To | EEY
-
1 >
é T 1 5] gese |

For each selected portfolio item, all information and dependencies are visible:
= Items attached to this item: Peripherals and software

= Technical features of this item: Memory, CPU, drives, etc.

= Identification of the asset: asset tag, barcode, etc.

= Acquisition cost

= Immobilization cost

= Contracts linked to the asset: leasing contracts, maintenance, warranty
extension, etc.

Hierarchy

According to the level of granularity you have defined for your asset
management system, you can manage items more or less closely. This level of
granularity defines a hierarchy of the items making up your portfolio. You can

click &

to display the hierarchy (tree-view) of the items.

HP Asset Manager 9.30 - Asset Tracking Solution | 19



This granularity is visible for instance for departments and employees.
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» Common tables guide, chapter Employees and Departments.

Reconciliation
Data reconciliation is performed using HP Connect-It.

Reconciliation is the process of integrating incoming data from a source
application that is considered more up to date than the data already present
in a target application.

This process is based on the following question: "Does the incoming data already
exist in the target application?"
= Ifthe answer is "no", the data is inserted

= Ifthe answer is "yes", then the existing data is updated according to the
new information contained in the incoming data

AssetManager
datahase

Documents

fi
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Properly incorporated in your operations cycle, reconciliation becomes

transparent and enables you work on data in Asset Manager that is always up

to date.

Reconciliation enables for instance to maintain up-to-date:

= the list of installed machines (HP Discovery and Dependency Mapping
Inventory integration)

= the location of employees (SAP integration)

= the list of incidents (HP Service Manager integration)

The administrator accesses the items to reconcile using the Portfolio
management/ Reconciliation/ Reconciliation proposals shortcut

proposals screen.

The memory of the computer MS1-H4AIER has decieased amComputer MemorySizebdb 256

The memory of the computer PDAYIES has decreased. amComputer MemorySizebdb 256

The memory of the computer JKYTWON has decreased. amComputer MemorySizebb 512

The memory of the computer FIORMIM has decreased. amComputer MemorySizeMb 256

The memary of the computer PLESROCHE has decreaszed amCormputer MemorySizebb 512

The reference price of BASEZ002 at Intranets com 2002 has increased by 26% amCatRefl  Piice 382

The reference price of CIO00345 at Interleasing 2002 hag increazed by 105, amCatRef  (Price 96

The reference price of CI000359 at Interlsasing 2002 has increased by 243, amCatRef  (Price 1 -
The reference price of CI0003EE at Interleasing 2002 has increased by 25%. amCatRef  [Price 39 -
o \ o

A 10410

The administrator chooses to accept or reject the reconciliation proposals for
each item in the list.

» Reconciliation guide.
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Views

Each Asset Manager user is able to configure the application in order to only
show what they need to get the job done. For instance, an employee in the IT
department can create a view showing portfolio items in stock.

Fs, Portfolio items: Detail of portfolio item * Norton Anti¥irus Corporate Edition 2005 {: DEMO-0YCMSYCO01)" [_ O] x]
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g,; Oracle instance id
3
LA 20077
@ Model| Marton Antivius Corporate Edition 2008 % Bl Cods:| DEMO-0YEMSYCO0T a
General 1 Buzsiness sevices 1 Saftware inst, ] Utilization 1 History 1 Mamed entitlements I Adjustment: j)_i Divide
Quanlily:h ﬁl Companent of:l “ |3~
Assignment ‘In uze j Location:l e |= Tag
Ineservice date: 12/14/2010 B Supsrvisor| 2=l DML procuc|
Irveentary date:‘ j User:l = -
_ Inst. req.
[ Shared portfalio item —_—
“Wirtualization Financial
Can be part af Wl |Undefined j Unit valua:|U9$U an EE]
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Commenl:‘ ;I j Close

» Tailoring guide, chapter Customizing Windows clients, section Using
views.

Contract
Company assets are often linked to contracts.
The Contracts module enables companies manage all kinds of contracts, such
as leasing, license, maintenance, warranty or insurance contracts.
The different contract types managed are:
=  Master lease
= Lease schedule
= Insurance contract
= License contract
= Blanket purchase order type contract
s Other
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The administrator accesses the Contracts module with the Contracts shortcut.

Fg Contracts: Detail of contract ‘Adobe Maint Contract {Adobe Maintenance Contract)”

£ Reference + Purpose < Mature | # Start 4 End ‘ L | Hew
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P

» Contracts guide.
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Software Asset Management

Using the wizards provided with Asset Manager, the administrator can know
at any given time how what software is installed on the company's computers
and compare this licensing information.

The administrator accesses the counters using the Portfolio management/
Software counters shortcut.
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Asset Manager displays the list of software counters and the calculations

perfomed

Fe Software counters: Detail of software counter 'HP Service Manager 7.11"
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» Software assets guide.
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A Going further

You have several ways of finding out more about Asset Manager:

Asset Manager Support Matrix

For information on supported environments, refer to the HP support site at
www.hp.com/go/hpsoftwaresupport.

Please contact HP for an identifier and a password.
Once you are logged on to the support site, click the Support matrices link.

Information on the HP offering

The HP Web site contains a wealth of information.

In particular, you will find product documentation, white papers,
demonstrations, customer testimonials.

The site is located at: http:/www.hp.com/#Product.
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Support matrices
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