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PEREGRINE
ServiceCenter 5.1.4.0 Release Notes
These Release Notes contain an overview of new features, describe known 
issues with this release, and provide instructions to access information from 
other sources, such as the Peregrine Customer Support Web site. Before you 
begin, ensure that you have a valid Customer Support login ID and password.

The media shipped with this release contains a complete installation of the 
product, documentation, and language packs when applicable. See the packing 
list included with your shipment for a complete description of the media 
provided.

Getting started

To understand the ServiceCenter 5.1.4.0 release, review the following 
information:

What’s new in this release on page 4.

Compatibility Matrix on page 5.

Software Change Requests on page 5.

Search the KnowledgeBase on page 6.

Known issues on page 6.

Documentation on page 7.

Language support on page 8.
ServiceCenter 5.1.4.0 Release Notes  3
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What’s new in this release

ServiceCenter 5.1.4.0 is a maintenance release that includes fixes to many 
ServiceCenter features including ReportCenter. 

New functionality added to ReportCenter gives full support for Crystal 9.x 
runtime, allows advanced features for parameters, including ranges, pick lists, 
and multiple-values, and adds full functionality for the new export formats, PDF, 
XML, Excel 7 and 8. Several old formats (DIF, Lotus1-2-3, ASCII, Excel 2.1 and 3.0) 
are no longer included. All out-of-box reports are now in Crystal 8.5 format, 
properly reference all ServiceCenter 5 tables and fields, and use updated default 
data for all parameters.

ServiceCenter no longer supports full client connections. If you attempt to 
connect with a full client, you will receive a message indicating that full clients 
are not licensed on this platform. 

Some SCRs fixed in this release are in the table below. See Software Change 
Requests on page 5 for instructions on how to see a complete listing of SCRs in 
this release.

ServiceCenter 5.1.4.0 includes, among others, the following fixes:

SCR Number Description

15003 The sqltz parameter and time settings work appropriately in all the RDBMS-converted 
systems.

26978 The fill function now fills in the correct row when filling columns in tables on subforms.

28160 Double-clicking an attachment now opens the correct file if the OLE container has a 
scroll-bar.

30617 When you have set an automatic refresh rate, the client no longer pops up if it is not the 
active window when the refresh occurs.

32248 Searches against files with attribute or unique attribute definitions for arrayed 
structures, particularly searches including fields in these structures, are now much faster, 
more efficient, and produce consistent, accurate returns, whether your system is in P4 or 
converted to an RDBMS.

32708 You can no longer execute commands from the ServiceCenter command line while the 
client is busy. 

32905 The Java client no longer displays empty subforms. Components underneath empty 
subforms are now visible.

33127 ServiceCenter forms now displays blank virtual joins (those without data) correctly.
4  ServiceCenter 5.1.4.0 Release Notes 
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Compatibility Matrix

The Compatibility Matrix lists supported versions of operating systems, 
browsers, Peregrine products, and other compatibility and support information. 

To access the Compatibility Matrix:

1 Use a browser to navigate to the Peregrine Customer Support Web site at 
http://support.peregrine.com.

2 Log on with your Customer ID and password.

3 From the left navigation pane, click Product Information > Product 
Family > ServiceCenter > Compatibility matrices > Product Version.

Software Change Requests

ServiceCenter 5.1.4.0 includes fixes for many Software Change Requests (SCRs). 

To view the SCRs included in this release:

1 Use a browser to navigate to the Peregrine Customer Support Web site at 
http://support.peregrine.com.

2 Log in with your Customer ID and password.

3 From the left navigation pane, click Product Information > Product 
Family > ServiceCenter  > View SCRs.

4 Filter the query by selecting the version, category, or subcategory for SCRs 
as search criteria.

The Web site displays a report that matches your criteria. You can view the 
report or click Create Excel Report to download a spreadsheet with the 
contents matching your search criteria.
Compatibility Matrix  5
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Search the KnowledgeBase

The KnowledgeBase contains articles with related information, tips, and 
workarounds for this release. 

To search the KnowledgeBase:

1 Use a browser to navigate to the Peregrine Customer Support Web site at 
http://support.peregrine.com.

2 Log in with your Customer ID and password. 

3 From the left navigation pane, click Advanced Search.

4 Type one or more keywords to filter the search, then choose a product from 
the drop-down list. 

5 Click Go. 

Known issues

The following table describes ServiceCenter 5.1.4.0 known issues. To search the 
KnowledgeBase for known issues, type the Known Issue Document ID (enclosed 
in quotation marks) as the search criteria.

Document ID Known issue Workaround

SAZ-H1B-GZ88 Buttons without captions are visible in 
the Java client. They are invisible in the 
C client.

To make an invisible button, design the 
button to be a flat or web button 
instead of a regular button.

S8Y-416-ZN21 When attempting to launch 
ReportCenter, produces the error 
message, "Error connecting to server", 
and the file Iufmanager.dll is not found.

Run rcchecker.
6  ServiceCenter 5.1.4.0 Release Notes 
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Documentation

Peregrine Systems provides electronic versions of ServiceCenter 5.1 documents 
in your installation package and on the Customer Support Web site. For the 
latest versions of the documentation for this release, check the Customer 
Support Web sit

To access latest versions of the documentation:

1 Use a browser to navigate to the Peregrine Customer Support Web site at 
http://support.peregrine.com.

2 Log on with your Customer ID and password.

3 From the left navigation pane, click Product Information > Product 
Family > ServiceCenter > Documentation > Product > Version.

S8X-816-2C2M When exporting to Crystal Report 
format, the export fails with "Error 0 - No 
Error".

Use Print to Screen instead. 
Click Export on the Crystal popup 
window and follow the prompts.

S8C-01H-9D7B Crystal 9 and Crystal 8 cannot co-exist 
on the same computer. 

These items contain the crystal 9 
runtime environment:

AssetCenter 4.3 or later
Crystal Reports 9 or later
ReportCenter 5.1 or later

These items contain the Crystal 8 
runtime environment and should not 
be installed on the same machine as any 
of the above items.

AssetCenter 4.2 or earlier 
Crystal Reports 8.5 or earlier.
ReportCenter 5.0 or earlier

The knowledge article contains 
instructions on how to prevent 
problems related to this issue.

Document ID Known issue Workaround
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The complete set of books for ServiceCenter 5.1.4.0 includes:

Application Administration Guide

Client/Server Installation Guide for OS/390 MVS

Client/Server Installation Guide for UNIX

Client/Server Installation Guide for Windows

Database Management and Administration Guide

Distributed Services Quick Start Guide

Introduction and Best Practices Guide

ReportCenter

SC3270 Client Installation Guide

System Administrator's Guide

System Tailoring

Technical Reference

Upgrade Utility Implementation Guide

User's Guide

Work Management

ServiceCenter upgrades

ServiceCenter 5.1.4.0 does not require you to use the Application Upgrade 
Utility for upgrading. You can install the 5.1.4.0 server, the clients, or both. 
However, to get the full benefit of the release, or if you are currently running a 
version of ServiceCenter that is earlier than SC 4.0, you need to upgrade both 
the server and clients. 

Language support

After ServiceCenter is enabled for a language, users can enter and retrieve data 
and create forms and messages in that language.
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Third-party products

Peregrine products often integrate third-party products using open source 
standards. The Peregrine Customer Support Web site contains specific 
statements about the support of third-party products and open source 
standards. You need your Customer login ID and password to log on.

Need more information?

The Customer Support Web site has resource information about third-party 
products, the Compatibility Matrix, documentation, and customer support 
contact information. 

Start your browser and navigate to http://support.peregrine.com. You need your 
Customer ID and password to log on.

Education services

For a complete listing of Peregrine training courses, see the Peregrine Education 
Service Web site.

Corporate headquarters

See the Peregrine Systems corporate Web site for the location of offices, 
information about products, news, and contact information. Start your browser 
and navigate to http://www.peregrine.com.
Third-party products  9

http://www.peregrine.com/customers/value-path/education/
http://www.peregrine.com/customers/value-path/education/
http://www.peregrine.com/
http://support.peregrine.com


ServiceCenter
10  ServiceCenter 5.1.4.0 Release Notes 





12/7/04


	Release Notes
	Contents
	ServiceCenter 5.1.4.0 Release Notes
	Getting started
	What’s new in this release
	Compatibility Matrix
	Software Change Requests
	Search the KnowledgeBase
	Known issues
	Documentation
	ServiceCenter upgrades
	Language support
	Third-party products
	Need more information?
	Education services
	Corporate headquarters





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


