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Sample Reports

PEREGRINE

Peregrine Bl Portal includes nineteen sample reports that provide a wide variety
of information about your organization. Bl Portal sample reports have six
categories:

= Change Management

= Incident Management

= Inventory Management

= Root Cause Analysis

= Service Level Management
= Service Management

In addition to the sample reports, you can use the WeblIntelligence Reporting
module to modify the sample reports and to create custom reports that suit the
specific requirements of your business.

Refer to the Bl Portal User Guide for more information about creating, saving,
running, and publishing sample and custom reports. The guide also has

information about running ad hoc queries and creating custom reports.

This contains the out-of-box reports and displays the queries using sample data.
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Sample reports for Change Management

These reports provide information to help you manage change requests in your
organization.

Change Cost Analysis

This bar chart lists differences between expected and actual costs for changes, grouped
by Company.

Change Cost Analysis
Data last refreshed an: 952204 11:55:00 Ak

Average Difference Between Expected and Actual Costs

-20

-30

40

-60

ACME PRGN
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I sample Reports Supplement
Failed Changes

This report provides a detailed listing of all Changes that were backed out or given an
incomplete Completion Code.

Failed Changes
Data last refreshed on: 74704 2:38:10 PM

Change Number: C3

Description: [none)
Category: RFC

Planned Start: | g, 2003 12:00:00 Ph
Current Phase: RFC Implementation Approval Status:  approved

Closing Comments:

—

nane)

Reason Marked As Failed: Backed Out

Sample reports for Change Management | 7



Bl Portal

Tasks Under Change

This report provides a detailed listing of all Tasks under the user-specified Change
number.

Tasks Under Change C11
Data last refreshed on: 7704 2:39:42 PM

nstall IS and update patches.

Planned Dates:  Jul 10, 2003 5:00:00 A0 -~ Jul 11, 2003 1 2:00:00 P

Category: Inztallation Requested By:

Priority: 1 Contact Hame:

Current Phase:  Installation Coordinator: MAH MANAGER
Risk Level: 3 Assigned To: LAk SUPPORT 1
Status: clozed

nstall local web server.

LL:]

ICreate uzer profiles and access rights to wesite.

Planned Dates:  Jul 10, 2003 5:00:00 A -~ Jul 11, 2003 1 2:00:00 P

Category: Security Requested By:

Priority: 1 Contact Hame: MUSER:, &L

Current Phase:  Security Coordinator: L3 i A GER:

Risk Level: 3 Assigned To: SYSTEMS SUPPORT 2
Status: cloged

nstall local web server.
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Sample reports for Incident Management

These reports provide information to help you manage service call incidents in
your organization.

Incident Closure Analysis

This report is a bar chart summary of closed incidents based on one of the following
fields: Assignment Group, Category, Cause Code, or Closed Group.

Incident Closure Analysis
Grouped By Assignment Group
Data last refreshed an: 7704 2:40:37 PM

[Click the buttonz abowve to change the grouping field)
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Incident Cost Analysis

This report provides a pair of bar charts listing the Parts and Labor costs associated with
Incidents. These costs can be grouped based on user selection by Company, Location,
Assignment Group, Category, or Cause Code.

Incident Cost Analysis

Grouped By Cause Code
Data last refreshed on: 81304 4:41:24 PM

[Click the buttons abowve to change the grouping fisld)

Incident Part Costs
Advice & Guidance ‘
Fault
=]
— Year
= o 1998
Mo fault found I 2001
e O 2002
[ 2003
W 2004
User Closurs
]
[¥] 20,000 40,000 &0,000 80,000
Incident LaborCosts
Advice & Guidance
— aaaaa
Fault
! Year
| o 1998
Mo fault found I 2001
—— O 2002
O 2003
W 2004
User Closure
—
=
0 2,000 4,000 5,000
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Incident Management Ad Hoc Crosstab

This crosstab report is a summary of all open Incidents grouped by any two of the
following user-selectable fields: Assignment Group, Category, Company, Location, and
Severity.

Incident Management Ad Hoc Crosstab

Grouped on Company and Assignment Group
Data last refreshed on: 7/7/04 2:42:32 PM

(Click onthe buttons above to change the grouping fields )

GENERICOM PRGN

CLIENT SECURITY

Sample reports for Incident Management | 11



Sample reports for Inventory Management

These reports provide information to help you manage assets in your
organization.

Assets by Age

This report displays a bar chart with a table and is an analysis of the outage costs over
time for all assets, grouped by the amount of time since installation.

Assets By Age
Data last refreshed on: 7/7/04 3:14:39 PM
500 to 599 days old
Incident Outage Costs Over Time

320,000

280,000 1

240,000 =

200,000 =

160,000 _ m Subtype

120,000 - O Deskiop

80,000 g
o
40,000 o
ol
S 5 o T S 9T 90 o
’59 A A
Subtype Outage Month Outage Costs
Desktop 200307 §0
Desktop 200305 $31 550
Desktop 200304 $59,040
Desktop 200310 $90,720
Desktop 200311 $122.400
Desktop 2003414 $149 760
Desktop 200401 $175 550
Desktop 200404 $205 520
Desktop 200404 $237 500
Desktop 200404 $266 400
Desktop 200405 $298 050
Sum: $1,637,280
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Categorization of Unavailable Assets

This report displays a bar chart with a table and is a summary of unavailable assets (due
to repair, upgrade, or move) grouped by type.

Categorization of Unavailable Assets
Data last refreshed on: 8/10/04 2:11:52 P

Unavailable Assets By Type

9

8

7

6 Subtype
O Desktop

5 B Hub

4 0 Laptop

3 0 Maonitor
| Server

a1 —

—H Hi [] []

0

computer displaydevice networkcomponents
ACME

Asset Priority Contact Name Type
ACME PC 0016 Marmal IR, JOMATHOMN  |computer ACK-LPT-0016

Asset Priority  Contact Name Type
ACMEsemwedl02 Maormal MUSER, AL computer

PRGN

Brazilian Office

Asset Priority Contact Name Type
Josel PT Mormal HERRERA, JOSE computer L-000012

Corporate Headquarters

Asset Name Asset Priority Contact Name Type Asset Tag
DavePC Mormal HEMMNESEY, DAVID  [computer

DavidHPC Marrmal HEMMESEY, DAYID  |computer C-00o012
DD-000002 Mormal MANAGER, MAX displaydevice [DD-000002
JendoPC Marrmal JOHMNSOMN, JEMNIFER|computer

JoePC Marmal EMPLOYEE, JOE computer L -89341
JohnPC Mormal EDWWARDS, JOHN computer L-89321
PRGN Sereer 0001 [CRITICAL OCONMELL, STACY  |computer 7 2653863-5
StacyPC Marmal OCONMELL, STACY |computer C-23190
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Recurrent Qutages

This report displays a pair of bar charts that summarize asset downtime,
cross-referenced once by Asset Type and Vendor, and again by Model over time.

Recurrent Outages
Data last refreshed an: 81304 3:29:04 P

Number of Outages by Asset Type and Vendor
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Sample reports for Root Cause Analysis

These reports provide information to help you manage incident root causes.

Root Cause Analysis Recommendations

This table, grouped by category, displays all Incidents NOT associated with a root cause.
Any category comprising more than the user-specified percent of those tickets are
flagged as recommended for Root Cause Analysis.

Root Cause Analysis Recommendations
Threshold of 10%
Data last refreshed on: 8/5/04 4:37:14 PM

Category Subcategory Percentage Recommendation
business applications  |client dependent 7.92% Mot Required

business applications  |[enguiry 0.29% Mot Reguired

client system hardware 16.72%|Analysis Recommended
client system software 16.72%|Analysis Recommended
Enguiry business applications 1.61% Mot Required

enguiry client system 1.91%|Mot Reguired

netwiork lan 4.11% Mot Reguired

network remate communications 3.67% Mot Required

netwiork wan 0.59% Mot Reguired

other client dependent 3.52% Mot Required

printing consumables 3.23% Mot Required

printing hardware 3.52%|Mot Reguired

printing software 1.61% Mot Required

security wvirus infection 3.23%|MNot Required
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Root Cause Cost Analysis

This table is a listing of the Parts and Labor costs for all Incidents associated with root
causes, grouped by cause.

Root Cause Analysis Recommendations
Threshold of 10%
Data last refreshed on: 8/5/04 4:37:14 P

Category Subcategory Percentage Recommendation
business applications  |client dependent 7.92% Mot Reguired

business applications  |[enquiry 0.29% Mot Required

client system hardware 16.72%|Analysis Recommended
client system software 16.72%|Analysis Recommended
enguiry business applications 1.61%|Mot Reguired

Brguiry client system 1.91% Mot Reguired

network lan 4.11% Mot Required

netwiork rermate communications 3.67%|Mot Reguired

network wan 0.59% Mot Required

other client dependent 3.52%|MNot Required

printing consumables 3.23% Mot Reguired

printing hardware 3.52% Mot Required

printing software 1.61% Mot Reguired

security virug infection 3.23% Mot Required
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Sample reports for Service Level Management

These reports provide
(SLA).

information to help you manage service level agreements

Economic Impact of SLA Failures

This report displays a pair of bar charts listing the time and money costs incurred by
assets that suffered downtime in excess of SLA thresholds, grouped by SLA name.

Economic Impact of SLA Failures
Data last refreshed on: 7/8/04 10:00:30 A
ACME Phone Protection Plan
Unplanned Downtime (Hours)
240
200 1 M i M Logical Name
180 LI LN LI L (RN 1 | | @ ACME 2hong 0001
B ACME Zhone 0002
120 mlil mn i mallil mml i m i il WA i O ACME >hone 0003
80 OO O  E A RA | O ACME >hone 0004
B ACME >hone 0005
40 R . L L 1 | O ACME hone 0008
= o W W0 N o > »
ST S ST
S S S S S Sl S S Sl
Cost of Excess Downtime
2,800,000
2400.000 Logical Name
2,000,000 @ ACME Zhone 0001
1,600,000 B ACME =hone 0002
O ACME hone 0003
1,200,000 O ACME =hone 0004
g00,000 B ACME Zhone 0005
400000 ; O ACME hone 0006
A=
") B
;96\,9@};9@@@@“ a P CUIC IR g R
FFFFFFTFTS S TS
(3 G L - L S i i
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Service Contract Cost Analysis

This table lists each Service Contract, and the monthly Parts and Labor costs for each.

Service Contract Cost Analysis
Data Refreshed On 8/24/04 3.27:06 PM

PRGN VIP SERVICE

200307 715
200308 315
200309 765
200310 7E5
2003511 914
2003412 g0
200401 7ES
200402 765
200403 805
200404 930
200405 305
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SLA Availability Successes

This report contains a line chart and stacked bar chart with measurements of

how well SLA availability requirements have been met.

SLA Availabhility Successes
Data Refreshed On 3/10/04 2:22:12 PM

Target Uptime Achieved Per Month By SLA (%)

100 @-@--@--ﬂ-@--@--@--@-@ﬂ-ﬁ - T
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30
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20
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o PRGY Silver
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Expected vs. Actual Uptime (Hours) By Asset Type
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SLA Response Time Successes

This report is a line chart with measurements of how well SLA response times have been
met.

SLA Response Time Successes
Data Last Refreshed On /404 3:41:03 PM

ACME Bronze

Overall Average Success Rate (%)
100 —a o o o o o o o o o
a0
80
O
60
50 o o o o0—
40
30
20
10

\Q‘b

> oS S & S o o A
B S SN LA S AR s SR S
S FFFFFFS &S
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Sample reports for Service Management

These reports provide information to help you manage service calls in your
organization.

1st Call Resolution Report by Operator

This report displays a line chart and 3-D bar chart of an analysis of the percentage of calls
solved without creating Incidents or Changes.

1st Call Resolution Report: By Operator
Data last refreshed on: 7704 3:30:41 PM

Issues Resolved on the First Call Over Time

5 \ [0 BOB.HELPDESK
- falcon

S F L LS

5 § ®
& & & &S

S &
&85

Issues Resolved on the First Call by Category

‘elecoms
sacurity

engquiry
client system
business applications

BOB.HELPDESK

falcon
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B Fo] I
Call Efficiency Report

This bar chart displays an average of the phone call time based on one of the following
fields: Asset Type, Assignment Group, Category, Company, Location.

Call Efficiency Report

Grouped By Asset Type
Data last refreshed on: 7/30/04 2:18:29 PM

(Click the buttons shove to change the grouping field)

Average Call Handle Time (Secs)
24,000
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Calls Opened by Department and Asset Type

A bar chart, pie chart, and 3-D bar chart display a summary of the number of calls in the
system cross-referenced by the Department making the call and the type of Asset
involved.

Calls Opened By Department And Asset Type
Data last refreshed on: 7/8/04 3:48:18 AM

—33.71%
50
40
30 O Compuater
B Network Comp.
20 0 Office Elec.
O Teleccms
10
0
Executive  Prof. R&D Support | [2143 —35.71%
Sves.

40

30

20

10

Executive
Tekcoms

Office Elec.
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Support Computer

Frol. Svus.

R&D
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Service Management Ad Hoc Crosstab

This report is a crosstab summary of all open Calls grouped by any two of the following
user-selectable fields: Assignment Group, Category, Company, Location, and Asset
Type.

Service Management Ad Hoc Crosstab
Grouped on Company and Asset Type
Data last refreshed on: 8/19/04 4:24:08 PM

Vertical Axis: Asset Type Category Compamy

(Click on the buttons to change the grouping fields )

ACME GENERICOM PRGN

computer

displaydevice

furnishings
handhelds
networkcomponents

officeelectronics

telecom
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