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Sample Reports
Peregrine BI Portal includes nineteen sample reports that provide a wide variety 
of information about your organization. BI Portal sample reports have six 
categories: 

Change Management

Incident Management

Inventory Management

Root Cause Analysis

Service Level Management

Service Management

In addition to the sample reports, you can use the WebIntelligence Reporting 
module to modify the sample reports and to create custom reports that suit the 
specific requirements of your business. 

Refer to the BI Portal User Guide for more information about creating, saving, 
running, and publishing sample and custom reports. The guide also has 
information about running ad hoc queries and creating custom reports.

This contains the out-of-box reports and displays the queries using sample data.
Sample Reports | 5
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Sample reports for Change Management
These reports provide information to help you manage change requests in your 
organization.

Change Cost Analysis
This bar chart lists differences between expected and actual costs for changes, grouped 
by Company.
6 | Sample Reports 



Sample Reports Supplement
Failed Changes
This report provides a detailed listing of all Changes that were backed out or given an 
incomplete Completion Code.
Sample reports for Change Management | 7
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Tasks Under Change
This report provides a detailed listing of all Tasks under the user-specified Change 
number.
8 | Sample Reports 
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Sample reports for Incident Management
These reports provide information to help you manage service call incidents in 
your organization.

Incident Closure Analysis
This report is a bar chart summary of closed incidents based on one of the following 
fields: Assignment Group, Category, Cause Code, or Closed Group.
Sample reports for Incident Management | 9
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Incident Cost Analysis
This report provides a pair of bar charts listing the Parts and Labor costs associated with 
Incidents. These costs can be grouped based on user selection by Company, Location, 
Assignment Group, Category, or Cause Code.
10 | Sample Reports 
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Incident Management Ad Hoc Crosstab
This crosstab report is a summary of all open Incidents grouped by any two of the 
following user-selectable fields: Assignment Group, Category, Company, Location, and 
Severity.
Sample reports for Incident Management | 11
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Sample reports for Inventory Management
These reports provide information to help you manage assets in your 
organization.

Assets by Age
This report displays a bar chart with a table and is an analysis of the outage costs over 
time for all assets, grouped by the amount of time since installation.
12 | Sample Reports 
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Categorization of Unavailable Assets
This report displays a bar chart with a table and is a summary of unavailable assets (due 
to repair, upgrade, or move) grouped by type. 
Sample reports for Inventory Management | 13
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Recurrent Outages
This report displays a pair of bar charts that summarize asset downtime, 
cross-referenced once by Asset Type and Vendor, and again by Model over time.
14 | Sample Reports 
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Sample reports for Root Cause Analysis
These reports provide information to help you manage incident root causes.

Root Cause Analysis Recommendations
This table, grouped by category, displays all Incidents NOT associated with a root cause. 
Any category comprising more than the user-specified percent of those tickets are 
flagged as recommended for Root Cause Analysis.
Sample reports for Root Cause Analysis | 15



BI Portal
Root Cause Cost Analysis
This table is a listing of the Parts and Labor costs for all Incidents associated with root 
causes, grouped by cause.
16 | Sample Reports 
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Sample reports for Service Level Management
These reports provide information to help you manage service level agreements 
(SLA).

Economic Impact of SLA Failures
This report displays a pair of bar charts listing the time and money costs incurred by 
assets that suffered downtime in excess of SLA thresholds, grouped by SLA name.
Sample reports for Service Level Management | 17



BI Portal
Service Contract Cost Analysis
This table lists each Service Contract, and the monthly Parts and Labor costs for each. 
18 | Sample Reports 
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SLA Availability Successes
This report contains a line chart and stacked bar chart with measurements of 
how well SLA availability requirements have been met.
Sample reports for Service Level Management | 19
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SLA Response Time Successes
This report is a line chart with measurements of how well SLA response times have been 
met.
20 | Sample Reports 
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Sample reports for Service Management
These reports provide information to help you manage service calls in your 
organization.

1st Call Resolution Report by Operator
This report displays a line chart and 3-D bar chart of an analysis of the percentage of calls 
solved without creating Incidents or Changes.
Sample reports for Service Management | 21
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Call Efficiency Report
This bar chart displays an average of the phone call time based on one of the following 
fields: Asset Type, Assignment Group, Category, Company, Location.
22 | Sample Reports 
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Calls Opened by Department and Asset Type
A bar chart, pie chart, and 3-D bar chart display a summary of the number of calls in the 
system cross-referenced by the Department making the call and the type of Asset 
involved.
Sample reports for Service Management | 23
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Service Management Ad Hoc Crosstab
This report is a crosstab summary of all open Calls grouped by any two of the following 
user-selectable fields: Assignment Group, Category, Company, Location, and Asset 
Type.
24 | Sample Reports 
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Service Management reports
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