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Overview

>»

The SMQC integration solution out-of-box package is only for demo purpose. This chapter
provides you with necessary platform information and prerequisites for configuring and
deploying the out-of-box package on the following products:

e HP Service Manager / HP ServiceCenter (SM/SC)
e HP Quality Center (QC)
e HP Quality Center Synchronizer (QCS)

The out-of-box package is based on out-of-box installation of Service Manager/ServiceCenter.
Be aware customized data loss risk when installing this out-of-box demo package on server.

Supported Platform Combinations

Service Manager / Quality Center
ServiceCenter version Quality Center version Synchronizer version
ServiceCenter 6.2.2 e 9.2 Patch 4 and above 1.2
Service Manager 7.02 e 10
Service Manager 7.10 e 9.2 Patch 4 and above 1.3
e 10
Prerequisites

Quick Start

To prepare for implementing the out-of-box solution, perform the following tasks first:
1 Install ServiceCenter or Service Manager.

2 Install Quality Center.

3 Install Quality Center Synchronizer.

For detailed information about installation, see Installation Guide of each product.

QC must be in the same time zone as QCS. Make sure that the time difference between SM/
SC and QCS in UTC is within 5 minutes.



Deploying Adapters

Perform the following steps to deploy adapters:

1 Copy all files under [release-package] \adapter directory to
<QCS Install Dir>\adapters\lib directory. Adapter files include:

sm-adapter-XX.XX.XxX.jar (XX.XX.XxXis the version number for the current release)
sm-adapter-axis-1.4.jar

sm-adapter-commons-discovery-0.2.jar

sm-adapter-commons-lang-2.3.jar

sm-adapter-jaxrpc-1.1.jar

sm-adapter-jdom-1.1.jar

sm-adapter-saaj-1.2.jar

sm-adapter-wsdl4j-1.5.1.jar

sm-adapter-commons-codec-1.3.jar

sm-adapter-commons-httpclient-3.1.jar

2 Copy [release-package] \out-of-box\stub\ [SM/SC
version]\sm-adapter-ws-client.jar [5.1/6.1/7.1] file to
<QCS Install Dir>\adapters\lib directory.

3 Stop HP Quality Center Synchronizer service, then restart it.
Go to All Programs — HP Quality Center Synchronizer — Stop Synchronizer, then go to All
Programs — HP Quality Center Synchronizer — Start Synchronizer.
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|
2 Deploying User Stories

The out-of-box solution contains the following three user stories. You can choose any one of
them to start with.

e SM Change -> QC Defect
e SM Change -> QC Requirement
e SM Problem <-> QC Defect

SM Change -> QC Defect

To deploy this user story, perform the following tasks and steps:

Task 1:  Import unload files into Service Manager/ServiceCenter and rebuild global list

1 Import unload files into Service Manager/ServiceCenter.

[release-package] \out-of-box\unl\ [ SM/SC
version]\IntegrationAccount.unl [8.1/9.1/10.1]
[release-package] \out-of-box\unl\ [SM/SC version]\ChangeManagement.unl

[8.2/9.2/10.2]

See Importing Unload files into Service Manager on page 25 for more information.
2 Rebuild global list.

a Log on to Service Manager/ServiceCenter with administrator account.

b Click Menu Navigation — Tailoring — Tailoring Tools — Global Lists on Service Manager
7.02/7.10 or Menu navigation — Utilities — Tools — Global Lists on ServiceCenter 6.2.2.

¢ Enter $G.gcintegration.change.project in List Variable field, then click Search.

d Click Rebuild Global List from the menu.

s
 OK Fz
¢ Cancel F3
4 Previous Fi1
L Mext Fi0
on Add F1
Save F4
B, Delete FS
& ‘alidity Lookup
£y Export/iUnload
g'___” IR Cuuery

% Rebuild Glabal List

E Expand Array
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Task 2:

e Save and close.

Import projects into Quality Center

1

2

Create an integration account in QC.
a Logon to Site Administrator as administrator.

b On Site Users tab click New User. The New User dialogue box appears.

Site Projects Site Users Site Conne

b |d[ma[

L Mew Uzer
alex_oc Alex
alice_gc Alice

¢ Fill in necessary information, and click OK.

U=er Marme: |SMQCIntUSEr

Full Mame: |SM QC Integration accourrt|

E-mail: |

Phone Mumber: |

Description:

I Ok || Cancel || Help |

d Click Password. The Set User Password dialogue box appears. Set password for the

account. The password is smecint. Click OK.

Set User Password

Mewy Password © AN |

aaaaaa| |

Retype Passwaord

| Ok || Cancel || Help |

e Exit Site Administrator.
Import projects into QC.
— Enable Importing a Project functionality (only for Quality Center 9.2).
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In Site configuration tab of Site Administrator, add a new parameter
SHOW REPOSITORY OVER DB.

New Parameter
Parameter ; |SHOW_REPOSITORY_OVER_DEI |
Walle |‘r‘| |
Description :

I Ok | | Cancel | | Help

— Import project.
On Quality Center 9.2:

In Site Projects tab, click Create Project. The Create Project dialogue box appears.

Select Create a project by importing data from an exported Quality Center project file, and
click Next.

Create Project

Select to create a new project
) Creste an empty project
) Creste a project by copying data from an existing project
@ Create a project by importing dats from an exported Guality Center project file

|o<$» Back |E=|> Flet §| Cancel || Help |

Choose [release-package] \out-of-box\project\QC9.2\Demo project.qgcp
[3.1] to import.

Enter parameter values:

Parameter Value
Domain DEFAULT
Project name Demo

After the importing is completed, activate the project.

) This project is exported from Quality Center 9.2 Patch 4. If your Quality Center
instance is on higher patch, upgrade the project to your patch level and then
active the project.

Deploying User Stories 717



On Quality Center 10:

In Site Projects tab, click Create Project. The Create Project dialogue box appears.
Select Create a project by importing data from an exported Quality Center project file, and
click Next.

Create Project

Jelect to create & new project
) Create an empty project
i1 Create 3 project from a template
) Create a project by copying data from an existing project

® Create a project by importing data from an exported Quality
Center project file

|o<s§>oo Back |E=r|> Hewt il Cancel || Help |

Choose [release-package] \out-of-box\project\QCl0\Demo project.qgcp
[4.1] to import.

Input parameter values:

Input Parameter Value
Domain DEFAULT
Project name Demo

After the importing is completed, activate the project.

) This project is exported in Quality Center 10. If your Quality Center instance
has higher patch level, upgrade the project to your patch level and then active
the project.

Task 3:  Deploy files in Quality Center Synchronizer environment

1 Deploy the configuration file.

Copy the [release-package] \out-of-box\1ink\ [QCS
version]\change config.xml [1.2/2.2] file into
<QCS Install Dir>\adapters\dat\SM ChangeManagement directory.

2 Import links to Quality Center Synchronizer.

In Quality Center Synchronizer client, click Link — Created From — Link Configuration XML
File..., then choose [release-package]\out-of-box\1link\ [QCS
version]\change-defect link.xml [1.1/2.1] file to import.

See Importing Links into Quality Center Synchronizer on page 26.
3 Link configuration.
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a Update server configuration by changing the following URLs:

— Quality Center Server URL is: http://localhost:8080/qcbin
Change it to your Quality Center URL.

— Service Manager service URL is: http:/localhost:13080/sc62server/PWS/
QCIntChangeService.wsdl
Changelocalhost:13080toyour Service Manager/ServiceCenterhostnameandport.

b  Click Save.
c¢ Edit link and refresh field schema
—  On Quality Center Synchronizer 1.2, click Edit to refresh field schema.
—  On Quality Center Synchronizer 1.3, click Edit to edit this link, then click Refresh
Schema on Field Mapping tab.

Task 4: Run integration

1 Create a new Change in Service Manager/ServiceCenter.
On Service Manager 7.02/ServiceCenter 6.2.2

a Go to Menu navigation — Services — Change Management — Changes — Open New
Change. A new change form appears.

b Double click on RFC category.
c¢ Fill in all required fields in the form and click Save.
d Select Change Phase from Options menu, and double click on Building phase.

e Go to QC Integration tab, select 2 - Forward as Defect for Forward to QC field.

—

Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.
g Click OK.
On Service Manager 7.10

a Go to Menu navigation — Change Management — Changes — Open New Change. A new
change form appears.

b Double click on Default category

¢ Fill in all required fields in the form.

d Go to QC Integration tab, select 2 - Forward as Defect for Forward to QC field.
e Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.
Click OK.

—

2 Run synchronization in QCS.

a In Quality Center Synchronizer client, select link change-defect, and then click Run
Task — Run Integrity Check.

b Enable this link by clicking Link — Enable.

¢ Click Run Task — Run Incremental synchronization or Run Task — Run Full
synchronization.

3 Check result in QC.
A new defect should be created in QC.
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SM Change -> QC Requirement

Task 1:

Task 2:

Task 3:

Task 4:

To implement this user story, perform the following tasks and steps:

Import unload files into Service Manager/Service Center and rebuild global list

1 Import unload files into Service Manager/ServiceCenter.

release-package] \out-of-box\unl\ [SM/SC version]\IntegrationAccount.unl
8.1/9.1/10.1]
release-package] \out-of-box\unl\ [SM/SC version]\ChangeManagement.unl

[
[
[
[8.2/9.2/10.2]

See Importing Unload files into Service Manager on page 25.

2 Rebuild global list. See step 2 on page 9.

Import projects into Quality Center

See Task 2 of SM Change -> QC Defect on page 9.

Deploy files in Quality Center Synchronizer environment

1 Import links to Quality Center Synchronizer. In Quality Center Synchronizer client, click
Link — Created From — Link Configuration XML File..., then choose
[release-package] \out-of-box\1link\ [QCS
version]\change-requirement link.xml [1.3/2.3] file to import.

See Importing Links into Quality Center Synchronizer on page 26.
2  Link configuration.
a Update server configuration by changing the following URLs:

— Quality Center Server URL is: http:/localhost:8080/qcbin
Change it to your Quality Center URL.

— Service Manager service URL is: http:/localhost:13080/sc62server/PWS/
QCIntChangeService.wsdl
Changelocalhost:13080toyour Service Manager/ServiceCenterhostnameand port.

b Click Save.
¢ Edit link and refresh field schema
— On Quality Center Synchronizer 1.2, click Edit to refresh field schema.
—  On Quality Center Synchronizer 1.3, click Edit to edit this link, then click Refresh
Schema on Field Mapping tab.

Run integration

1 Create a new Change in Service Manager/ServiceCenter.

On Service Manager 7.02/
ServiceCenter 6.2.2

a Go to Menu navigation — Services — Change Management — Changes — Open New
Change. A new change form appears.

b  Fill in all required fields in the form and click Save.

¢ Select Change Phase from Options menu, and double click on Building phase.
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d Go to QC Integration tab, select 1 - Forward as Requirement for Forward to QC field.
e Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.

f  Click OK.

On Service Manager 7.10

a Go to Menu navigation — Change Management — Changes — Open New Change. A new
change form appears.

b  Fill in all required fields in the form.
¢ Go to QC Integration tab, select 1 - Forward as Requirement for Forward to QC field.
d Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.
e Click OK.
2 Run synchronization in QCS.

a In Quality Center Synchronizer client, select link change-requirement, and then click
Run Task — Run Integrity Check.

b  Enable this link by clicking Link — Enable.

¢ Click Run Task — Run Incremental synchronization or Run Task — Run Full
synchronization.

3 Check result in QC.

A new requirement should be created under Requirements — SM Incoming Changes folder.

SM Problem <-> QC Defect

To implement this user story, perform the following tasks and steps:

Task 1:  Import unload files into Service Manager/Service Center and rebuild global list

1 Import unload files into Service Manager/ServiceCenter.

release-package] \out-of-box\unl\ [SM/SC version]\IntegrationAccount.unl
8.1/9.1/10.1]

release-package] \out-of-box\unl\ [SM/SC version]\ProblemManagement.unl
8.2/9.2/10.2]

— — —

See Importing Unload files into Service Manager on page 25 for more information.
2 Rebuild global list.
d Log on to Service Manager/ServiceCenter with administrator account.

e Click Menu Navigation — Tailoring — Tailoring Tools — Global Lists on Service Manager
7.02/7.10 or Menu navigation — Utilities — Tools — Global Lists on ServiceCenter 6.2.2.

f Enter $G.gcintegration.problem.project in List Variable field, then click Search.
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g Click Rebuild Global List from the menu.

s
o O Fz
% Cancel F3
4F Previous Fi1
L Pext F10
oy Add F1
Save F4
[, Delete Fs
& Walidity Lookup
£ ExportfUnload
E___" IR Query

# Rebuild Global List

AP Expand Array

h  Save and close.

Task 2:  Import projects into Quality Center
See Task 2 of SM Change -> QC Defect on page 9.

Task 3:  Deploy files in Quality Center Synchronizer environment

1 Deploy configuration file.

Copy the [release-package] \out-of-box\1ink\ [QCS
version]\problem config.xml [1.5/2.5] file into
<QCS Install Dir>\adapters\dat\SM ProblemManagement directory.

2 Import links to Quality Center Synchronizer.

In Quality Center Synchronizer client, click Link — Created From — Link Configuration XML
File..., then choose [release-package]\out-of-box\1link\ [QCS
version]\problem-defect link.xml [1.4/2.4] file to import.

See Importing Links into Quality Center Synchronizer on page 26.
3 Link configuration.
a Update server configuration by changing the following URLs:

— Quality Center Server URL is: http://localhost:8080/qcbin
Change it to your Quality Center URL.

— Service Manager service URL is: http:/localhost:13080/sc62server/PWS/
QCIntProblemService.wsdl
Changelocalhost:13080toyour Service Manager/ServiceCenterhostnameandport.

b Click Save.
c¢ Edit link and refresh field schema
—  On Quality Center Synchronizer 1.2, click Edit to refresh field schema.
—  On Quality Center Synchronizer 1.3, click Edit to edit this link, then click Refresh
Schema on Field Mapping tab.
Task 4:  Run infegration

1 Create a new Problem in Service Manager/ServiceCenter.
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On Service Manager 7.02/
ServiceCenter 6.2.2

a Go to Menu navigation — Services — Problem Management — Problem Control — Open
New Problem. A new problem form appears.

b  Fill in all required fields in the form.

c Select QC Integration tab.

d Select 1 - Synchronize with QC Defect for Synchronize with QCSelect field.
e Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.
Click OK.

-

On Service Manager 7.10

a Go to Menu navigation — Problem Management — Problem Control — Open New Problem.
A new problem form appears.

b  Fill in all required fields in the form.

c Select QC Integration tab.

d Select 1 - Synchronize with QC Defect for Synchronize with QC field.

e Select DummyQCServer/DEFAULT/Demo for Server/Domain/Project field.
Click OK.

-

Create a new Defect in QC.

a Log on QC (Domain: DEFAULT; Project: Demo)

b  Choose Defect module from left panel.

¢ Click New Defect button. The New Defect dialogue box appears.
d Fill in all required fields in the dialog box.

e Select SM Integration (New) tab.

f  Select Y for Synchronize with SM Problem field.

g Submit this defect.

Run synchronization in QCS.

a In Quality Center Synchronizer client, select link problem-defect, and then click Run
Task — Run Integrity Check.

b  Enable this link by clicking Link — Enable.

¢ Click Run Task — Run Incremental synchronization or Run Task — Run Full
synchronization.

Check result in SM/SC and QC.
A new problem should be created in SM/SC; a new defect should be created in QC.
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A Additional Information

This appendix includes the following information:

e File List

e Importing Unload files into Service Manager

e Importing Links into Quality Center Synchronizer

e Integration Account Used in Out-of-Box Demo Package

¢ Field Mapping List in Out-of-Box Demo Package
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File List

ID |Folder File Name Description System Impact
1 link\QCS1.2 This folder is QCS 1.2
1.1 change-defect_li | Link file to import to QCS | Create - a link "change-defect" in QCS
nk.xml Update - None
Delete - None
1.2 change_config.x | Configuration file for None
ml change management
exposed fields: Urgency
and Modified
1.3 change-require | Link file to import to QCS | Create - a link "change-requirement"
ment_link.xml in QCS
Update - None
Delete - None
14 problem-defect_ | Link file to import to QCS | Create - a link "problem-defect" in QCS
link.xml Update - None
Delete - None
1.5 problem_config. | Configuration file for None
xml problem management
exposed fields: Category,
SubCategory,
ProductType,
ProblemType, Impact,
Severity, Description,
AssignmentGroup,
ProblemOwner,
WorkFlowTy
2 Link\QCS1.3 This folder is QCS 1.3
2.1 change-defect_li | Link file to import to QCS | Create - a link "change-defect" in QCS
nk.xml Update - None
Delete - None
2.2 change_config.x | Configuration file for None
ml change management
exposed fields: Urgency
and Modified
2.3 change-require | Link file to import to QCS | Create - a link "change-requirement"
ment_link.xml in QCS
Update - None
Delete - None
Appendix A



ID |Folder File Name Description System Impact
2.4 problem-defect_ | Link file to import to QCS | Create - a link "problem-defect" in QCS
link.xml Update - None
Delete - None
2.5 problem_config. | Configuration file for None
xml problem management
exposed fields:
SubCategory,
ProductType, Impact,
Severity, Description,
AssignmentGroup and
Modified.
3 project\QC9. Import to QC 9.2
2
3.1 Demo Create a new "Demo" Create - "Demo" project
project.qcp project in "DEFAULT" Update - None
domain Delete - None
4 project\QC1 Import to QC 10
0
4.1 Demo Create a new "Demo" Create - "Demo" project
project.qcp project in "DEFAULT" Update - None
domain Delete - None
5 Stub\SC6.2.
2
5.1 sm-adapter-ws- | Compiled stub jar for None
client.jar SC6.2.2
6 stub\SM7.02
6.1 sm-adapter-ws- | Compiled stub jar for None
client.jar SM7.02
7 stub\SM?7.10
7.1 sm-adapter-ws- | Compiled stub jar for None
client.jar SM7.10
8 unl\SC6.2.2
8.1 IntegrationAcco | Unload file for Create -
unt.unl Integration account

1. Contact "SMQCINTEGRATION"

2. Change Management profile
"CMProfile_QCInt"

3. Problem Management profile
"PMProfile_QCInt"

4. Operator "SMQCIntUser"
Update - None
Delete - None

Additional Information
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ID

Folder

File Name

Description

System Impact

8.2

ChangeManage
ment.unl

Unload file for Change
Management

Create -
1. Sub form "cm3r.qcint.subform"

2. Global list "SMQC Integration CM
Project List"

Update -

1. Form definition "cm3r.rfc.build.g"
2. Form control "cm3r.rfc.build"

3. Db dictionary "cm3r"

4. Data dictionary "cm3r"

5. External access definition "cm3r"

Delete - None

8.3

ProblemManag
ement.unl

Unload file for Problem
Management

Create -
1. Sub form "pm.qcint.subform"

2. Global list "SMQC Integration PM
Project List"

3. Form control
"PM.pc.ident.and.class"

4. Process "rca.qcupdate"

Update -
1. State "rca.view"

2. Form definition
"PM.pc.ident.and.class"

3. Db dictionary "rootcause"
4. Data dictionary "rootcause"

5. External access definition
"rootcause"

Delete - None

unl\SM7.02

IntegrationAcco
unt.unl

Unload file for
integration account

Create -
1. Contact "SMQCINTEGRATION"

2. Change Management profile
"CMProfile_QCInt"

3. Problem Management profile
"PMProfile_QCInt"

4. Operator "SMQCIntUser"

Update - None
Delete - None
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ID |Folder

File Name

Description

System Impact

9.2

ChangeManage
ment.unl

Unload file for Change
Management

Create -
1. Sub form "cm3r.qcint.subform"

2. Global list "SMQC Integration CM
Project List"

3. External access definition
"QCIntChangeService"

Update -

1. Form definition "cm3r.rfc.build.g"
2. Form control "cm3r.rfc.build"

3. Db dictionary "cm3r"

Delete - None

9.3

ProblemManag
ement.unl

Unload file for Problem
Management

Create -
1. Sub form "pm.qcint.subform"

2. Global list "SMQC Integration PM
Project List"

3. External access definition
"QCIntProblemService"

4. Form control
"PM.pc.ident.and.class"

Update -

1. Form definition
"PM.pc.ident.and.class"

2. Db dictionary "rootcause"

Delete - None

10 unl\SM7.10

Additional Information
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ID |Folder

File Name

Description

System Impact

10.1

IntegrationAcco
unt.unl

Unload file for
integration account

Create -
1. Contact "SMQCINTEGRATION"

2. Change Management profile
"CMProfile_QCInt"

3. Problem Management profile
"PMProfile_QCInt"

4. Operator "SMQCIntUser"
Update - None
Delete - None

10.2

ChangeManage
ment.unl

Unload file for Change
Management

Create -
1. Sub form "em3r.qcint.subform"
2. Form control "CM.change.logging"

3. Global list "SMQC Integration CM
Project List"

4. External access definition
"QCIntChangeService"

Update -

1. Form definition
"CM.change.logging"

2. Db dictionary "cm3r"

Delete - None

10.3

ProblemManag
ement.unl

Unload file for Problem
Management

Create -
1. Sub form "pm.qcint.subform"

2. Global list "SMQC Integration PM
Project List"

3. External access definition
"QCIntProblemService"

Update -

1. Form definition
"PM.problem.logging"

2. Form control "PM.problem.logging"

3. Db dictionary "rootcause"

Delete - None

24
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Importing Unload files into Service Manager

Addlitional Information

Logon Service Manager/ServiceCenter with administrator account.

Click Menu navigation — Tailoring — Database Manager for Service Manager 7.02/7.10 or
Menu navigation — Toolkit — Database Manager for ServiceCenter 6.2.2.

a

Right-click on the form and select Import/Load.

gBack e

[ Back F3
Database Manager > Import/Load
4 Text Import Wizard
Form: |’| |

Table: |

O administration made

K| |

In File Name field, select the file to load using the file browser.

Back Load F& Load BG [ List Contents  gagImport
=]

File Marne: E:'smgchout-of-boxiurllSC6. 2, 24 ChangeManagement . unl
Membe !

Import Descriptor:

File Type: winnt -

During a Foreground load, display status For;
® all Messages
O Totals Only
QO None

In Import Descriptor field, enter description text or just skip it. Then, select winnt as the
File Type.

Select an option for the log display. Then, click LoadFG to start loading.
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e When the following screen appears on Service Manager 7.10, click SM Alters. The
unload file is imported.

% Cancel S Alcers | User Alters

5w
S Issues the Aler DDL {F1) luln * W- - M' - [‘&F]

‘fou have made changes to the fields in vour dbdict, Below is the ALTER TABLE statement necessary to apply the
corresponding changes to the SQL tables For this dbdict,

‘fou can have HP Service Manager apply these changes for you, This is the recommended way, as it will keep the dbdict and
the SGL tables synchronized. IF you need to, you can edit the statement first, Be careful, HP Service Manager passes the
statement exactly as it is to your SQL DB, IF it is incorrect, the resulks will be undesirable,

Or wou can apply these changes outside of HP Service Manager, Until you do so, however, the dbdict and its mapping will be
out of sync with the SQL tables, This could lead to application errors if not resolved,

LTER TABLE ROOTCALSEML ADD =
"QCINTEGRATION_CREATED_FROM" YARCHAR(ED) MULL,

"QCINTEGRATION_ID" FLOAT MULL,

"QCINTEGRATION_PROJECT YARCHAR(EN) MULL,

"QCINTEGRATION_TYRE" YARCHAR(E0) NULL

) Synchronization might fail with "NumberFormatException: invalid date" error when user
unload/import records or updating the extaccess records.

Workaround:
1 In WSDL configuration, enter QCIntChangeService in Service Name, and click Search.

2 Click Fields tab. Go to any one of the fields, change its caption to any string, and click Save.
3 Change the just saved caption of the field back to its original one, and then click Save.

See SM CR QCCRIES8019 for more information.

Importing Links into Quality Center Synchronizer

1 Log on to Quality Center Synchronizer client.

2  Click Link — Created From — Link Configuration XML File....

HP Quality Center Synchronizer {Server: localhost)

Connection | Link | RunTask Tools  Help

i

= | %3 = || Create...

] Links || Create From 4 || Link Configurstion XML File. . oint 1 Connecti. | Endpoint2 | Endpoint 2 Connecti.. | Aut. | T
Refresh Link Backup File. ..
Enable

Celete

Reset..,

Ezport 3

3 Choose a file to import.
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4 Click Yes if you want to edit the link; otherwise click No. The link is imported. You may

encounter an error message as URL in link is hard coded with "1ocalhost". You can close

this error message and continue editing the link.

'HP Quality Center Synchronizer (Server: localhost)

Connection Lk  RunTask Tools  Help
e S |dE v @ 9D [ERun -

= 5 Links i i
i change-defect

General Connectivity -Schedulingl Filters I Eventsl Field Mappingl Advanced

— General Details

Link name: Ichange-defect

Link descriphion:

Edit Link
Endpoint 1 type: dpoint 2 tupe: ﬁ
2 This link has nat vet been configured, -
4 I ‘{r) Do you want ko edit the links J 'T

<} Cancel Current Task

Mo I Efiest

-
4 ¥

Link name: I Task type: Run|D: |

Ready

Integration Account Used in Out-of-Box Demo Package

In Service Manager/ServiceCenter and Quality Center, the integration account used is

defined as follows:

Integration Account Property | Value

Name SMQCIntUser

Password smecint

Additional Information
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Field Mapping List in Out-of-Box Demo Package

User Story: SM Change -> QC Defect

Quality Service Constant

Center Direction | Manager Value Comments

Change ID <- ChangeNumber

Defect ID -> QCEntityID Synchronize back on create:
Yes

Severity <-> Urgency 5-Urgent <-> 1 - Critical
4-Very High <-> 2 - High
3-High <-> 3 - Average
2-Medium <-> 4 - Low

Summary <> Description

Created from Created from

SM/SC

User Story: SM Change -> QC Requirement

Quality Service Constant
Center Direction | Manager Value Comments
Name <> Description
Change ID <- ChangeNumber
Req ID -> QCEntityID Synchronize back on create:
Yes
Created from Created
from SM/SC

User Story: SM Problem <-> QC Defect

For platform combination 1:

Service Manager /
ServiceCenter version

Quality Center version

Quality Center
Synchronizer version

ServiceCenter 6.2.2
Service Manager 7.02

e 10

e 9.2 Patch 4 and above

1.2

28
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Quality Service
Center Direction | Manager Constant Value Comments
Problem ID | <- ProblemID Synchronize back on
create: Yes
Defect ID -> QCEntityID Synchronize back on
create: Yes
Severity <> Severity 5-Urgent <-> 1 - Critical
4-Very High <-> 2 - High
3-High <-> 3 - Average
2-Medium <-> 4 - Low
Summary <-> Description
Synchronize Y
with SM
Problem
Created from Created from
Quality Center
CreatedFrom Created from SM/
SC
QClIntegration |1
Type
AssignmentGro | AUTO
up
ProblemOwner | BOB.HELPDESK
Category client system
SubCategory software
ProductType email client
ProblemType outlook
Impact 4 - User
CurrentPhase | Problem
Identification and
Classification
QCProject DummyQCServer/
DEFAULT/Demo
WorkFlowType | ITIL

Additional Information
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For platform combination 2:

Service Manager /
ServiceCenter version

Quality Center version

Quality Center
Synchronizer version

Service Manager 7.10 e 9.2 Patch 4 and above 1.3
e 10
Quality Service
Center Direction | Manager Constant Value Comments
Problem ID | <- ProblemID Synchronize back on
create: Yes
Defect ID -> QCEntityID Synchronize back on
create: Yes
Severity <> Severity 5-Urgent <-> 1 - Critical
4-Very High <-> 2 - High
3-High <-> 3 - Average
2-Medium <-> 4 - Low
Summary <-> Description
Synchronize Y
with SM
Problem
Created from Created from
Quality Center
CreatedFrom Created from SM/
SC
QClIntegration |1
Type
AffectedItem Software
AssignmentGro | Application
up
Category hardware
SubCategory hardware
ProductType hardware failure
Impact 4 - User
CurrentPhase | Problem Detection,
Logging and
Categorization
QCProject DummyQCServer/
DEFAULT/Demo
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