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1 Introduction

HP Service Health Reporter (HP SH Reporter) is a cross-domain historical
infrastructure performance reporting solution. It displays both top-down
reports from business service perspective to the underlying infrastructure and
bottoms-up reports from the infrastructure to the impacted business services.
It leverages the topology information to show how the underlying
infrastructure health, performance and availability are affecting your
business services in the long term.

Using the reports created by HP SH Reporter, you can compare and analyze
the usage and performance data of the different IT elements and achieve the
following goals:

e Analyze the load and efficiency of your IT infrastructure.
e Forecast the performance and plan your capacity and usage.

¢ Identify the patterns of problems affecting your business and IT
environment.
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HP provides product support only for the versions of Sybase IQ and SAP
BusinessObjects that are shipped with HP SH Reporter. HP does not provide
any support for pre-existing licenses of these products in your system.

For additional information about HP SH Reporter, its architecture, and
functionality, see the HP Service Health Reporter Concepts Guide.

HP SH Reporter Deployment Scenarios

You can deploy HP SH Reporter in the following environments:

e With BSM Operations Bridge

e  With Application Performance Management (APM)
e With HP Operations Manager (HPOM) for Windows

BSM Operations Bridge

In the deployment scenario, RtSM is the source of the topology information for
HP SH Reporter. RtSM is also referred to as Operational Database (ODB).

10
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The following products must be installed in your environment:

RtSM

BSM platform with one or more of its applications such as HP SiteScope,
Real User Monitor (RUM), and Business Process Monitor (BPM) as the
data acquisition products

HP Operations Manager (HPOM)
HP Performance Agent

BSM Operations Management (OMi) as the operations bridge in the BSM
solution

For more information about the BSM Operations Bridge deployment scenario,
see the HP SH Reporter Concepts Guide.

Application Performance Management

In this deployment scenario, RtSM is the source of topology information. The
following products must be installed in your environment:

RtSM

BSM platform with one or more of its applications such as HP SiteScope,
RUM, or BPM as the data acquisition products

HP Operations Manager (HPOM)

For more information about the Application Performance Management
deployment scenario, see the HP SH Reporter Concepts Guide.

HPOM for Windows

Introduction

In the HPOM deployment scenario, the HPOM for Windows database server is
the source of the topology information for HP SH Reporter.

The following products must be installed in your environment:

HP Operations Manager for Windows
HP Smart Plug-ins:
— Oracle database Smart Plug-in

— Microsoft SQL Server database Smart Plug-in

17
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— IBM WebSphere Application Server Smart Plug-in
— Oracle WebLogic Application Server Smart Plug-in
— Microsoft Active Directory Smart Plug-in
— Microsoft Exchange Smart Plug-in

e HP Performance Agent

For more information about the HPOM for Windows deployment scenario, see

the HP SH Reporter Concepts Guide.

Chapfer 1



Installation Flowchart

Introduction

Y

Complete the prerequisite tasks before
installing HP SH Reporter. See
Preinstallation Checklist on page 23.

y

Install HP SH Reporter by following the
installation steps. See Installation Steps
on page 24.

¥
Perform the post-install tasks to
configure HP SH Reporter. See
Configuring HP SH Reporter on page 39.

¥
Select and install the Content Packs. See
Selecting and Installing the Content
Packs on page 63.

:

Set up data collection. See Setting Up
HP SH Reporter for Data Collection on
page 71.

Y

Click the links provided in the flowchart to see the relevant sections.

Installing HP Service Health Reporter
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Installation Media

The installation media for HP SH Reporter includes the HP Service Health
Reporter 9.00 Windows Installation files, Sybase IQ 15.1, SAP
BusinessObjects XI 3.1 Service Pack 2 (SP2), MySQL 5.1, and the Content
Packs. The installation media also includes the Xcelsius installation files.

Chapfer 1



2 Installation Prerequisites

Hardware Requirements

Component

Minimum Required

Processor type

2.00 GHz or higher (x64-bit) Intel Xeon
or equivalent

Number of CPUs 4
Physical memory 8 GB of RAM
Swap space 8 GB
Temporary disk space 100 MB
Free disk space on the drive
where HP SH Reporter is being
installed:
e For installing HP SH 15 GB
Reporter 10 GB
e For installing SAP
BusinessObjects
¢ For installing Sybase 1Q data 16 GB
files
Free disk space on C drive (if HP | 5 GB

SH Reporter is installed on a
drive other than the C drive)

15



If you are installing Sybase IQ on a separate drive, it would require 16 GB of
free space. The other minimum hardware requirements, such as CPU and

memory, for the Sybase 1Q system is the same as that for the machine on
which you are installing HP SH Reporter, which is given in the above table.

Software Requirements

Software

Version

Supported operating systems

e  Microsoft Windows Server 2008 x64
Enterprise Edition with Service Pack
2

e Microsoft Windows Server 2003 x64

Enterprise Edition with Service Pack
2

Web browser

Internet Explorer 7.0
Internet Explorer 8.0

Applications

For the Xcelsius software:

e Microsoft Office 2003 or 2007

Operating System Requirements

Before you can install HP SH Reporter, you must update your operating
system software, establish network connectivity, and disable anti-virus

software.

Task 1: Update the Operating System Software

Install all the required Windows operating system patches. Contact your HP
sales representative for the most recent list of patches.

16
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If you are installing HP SH Reporter on the Windows Server 2003 R2
operating system, you must:

e Install Microsoft .NET Framework 2.0 for x64-bit.
e Install the Window Server 2003 x64 update (KB925336).

) If you are installing on a Windows Server 2008 system, you do not need to
install these patches because they are bundled with the operating system.

Installing Microsoft .NET Framework 2.0

Perform the following steps:

1
2
3

Installation Prerequisites

Log on to the host system as administrator.
Click Start — Programs —> Internet Explorer. Internet Explorer opens.

Type the following URL in the Address bar to open the Microsoft
Download Center web site:

http://www.microsoft.com/downloads/
details.aspx?FamilyID=B44A0000-ACF8-4FAl1-AFFB-40E78D788B0
0&displaylang=en

) The URL must be typed out as a single line without any spaces.

Click Download to download the .NET Framework version 2.0 (x64)
redistributable package.

After the download completes, browse to the location where the file was
downloaded, and then double-click the NetFx64 . exe setup file. The
Microsoft .NET Framework 2.0 (x64) Setup wizard opens.

On the Welcome to Microsoft NET Framework 2.0 (x64) Setup page, click
Next to continue. The End-User License Agreement page opens.

After reviewing the license agreement, select the I accept the terms of the
License Agreement check box and click Install. The Installing components
page opens.

After the installation completes, the Setup Complete page opens. Click
Finish to complete the installation.

17
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Installing the Windows Server 2003 x64 update

Perform the following steps:

1
2
3

Log on to the host system as administrator.
Click Start — Programs — Internet Explorer. Internet Explorer opens.

Type the following URL in the Address bar to open the Microsoft
Download Center web site:

http://www.microsoft.com/downloads/
details.aspx?FamilyId=4BBC5917-C1AC-402C-86D9-0A8E3B9921F
F&displaylang=en

) The URL must be typed out as a single line without any spaces.

Click Download to download the update.

After the download completes, browse to the location where the file was
downloaded, and then double-click the

WindowsServer2003 .WindowsXP-KB925336-x64-ENU.exe setup file
to install an operating system update. The Hotfix for Windows x64
(KB925336) wizard opens.

Click Next to continue. The License Agreement page opens.

Review the license agreement, select | Agree, and then click Next to
continue. The Updating Your System page opens.

Click Finish to complete the installation.

Restart your system.
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Task 2: Identify Ports for Network Connectivity

The HP SH Reporter database, which is used to store all the
performance-related data of the IT elements in your environment, uses a
number of default ports for its different services.

Service Default Port Number
HP SH Reporter Message Broker 21401
HP SH Reporter DB Logger Service 21408
HP SH Reporter Collection Service 21409
HP SH Reporter IM Service 21410
HP SH Reporter Timer No port
HP SH Reporter 21411
HP SH Reporter Sybase Service 21424
Sybase IQ Agent 15.1 21423
MySQL 3306
Apache Tomcat 5.5.20 (SAP BOBJ 8080
Application Service)

Server Intelligence Agent 6400

(HOMLO1GEATON)

) If you are using a firewall software, you must open the HP SH Reporter ports
in the firewall. For instructions, see your firewall documentation.

Task 3: Disable Anti-Virus

Anti-virus applications can hinder the installation of HP SH Reporter. During
the installation process, the anti-virus software might detect the Visual Basic
scripts running as a part of the installation as viruses and halt the

installation process.

Therefore, temporarily disable any antivirus software that might be running.

Installation Prerequisites
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To temporarily disable the anti-virus application:

1

3

On the system tray, right-click the icon for the respective anti-virus
installed on your system.

From the pop-up menu, either select the option to disable the anti-virus, if
available, or select Properties. The Properties window opens.

Click the option to disable the anti-virus.

After you finish installing HP SH Reporter, re-enable the anti-virus software.

Task 4: Verify the Fully Qualified Domain Name (FQDN) of the

System

Before performing the HP SH Reporter installation, you must verify that DNS
lookup returns the accurate FQDN of the host system. If the entry for the
DNS lookup is different from the host name of the system, this can result in
login failure on the Administration Console. This can occur because during the
SAP BOBJ installation, the host name of the system is used for creating the
servers/services and registering them.

To verify the FQDN of the host system, follow these steps:

1
2

Click Start — Run. The Run dialog box opens.

Type emd in the Open field, and then press ENTER. The Command Prompt
window opens.

Type the following command to check the host name of the system:
hostname

Note the host name of the system.

Type the following command to view the IP address of the system:
ipconfig

Type the following command to verify the FQDN for the displayed IP
address:

nslookup <IP address>

where <IP address> is the IP address of the host system.
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Ensure that the name displayed after running the DNS Lookup command
matches the name displayed after running the HOSTNAME command. If the
names do not match, you must change the host name of the system.

Web Browser Requirements

To view the HP SH Reporter Administration Console in Internet Explorer 7.x
and 8.x, you must enable the ActiveX and the JavaScript controls.

Task 1: Enable ActiveX Controls

Perform the following steps to enable ActiveX controls in Internet Explorer
7.x/8.x:

1

u A w0 N

o

Open Internet Explorer.

Click Tools — Internet Options. The Internet Options dialog box opens.
On the Security tab, click the Custom level button.

Scroll down to the ActiveX controls and plug-ins section.

Select the Enable option for all the available options under ActiveX
controls and plug-ins.

Click OK.
Click Yes in the Warning message box.

Click Apply and then click OK.

Task 2: Enable JavaScript Controls

Perform the following steps to enable JavaScript controls in Internet Explorer
7.x/8.x:

1
2
3
4

Installation Prerequisites

Open Internet Explorer.
Click Tools — Internet Options. The Internet Options dialog box opens.
On the Security tab, click the Custom level button.

Scroll down to the Seripting section.

2]
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0 N O O,

Select the Enable option for all the available options under Seripting.

Click OK.
Click Yes in the Warning message box.

Click Apply and then click OK.

Chapfer 2



3 Installing HP SH Reporter

Preinstallation Checklist

Before you proceed with the installation of HP SH Reporter, make sure that
the following tasks were completed.

O

You have the required
installation media.

See Installation Media on page 14.

O

Your hardware meets the
requirements for HP SH
Reporter.

See Hardware Requirements on
page 15.

You are using the operating
system and web browser that
supports HP SH Reporter.

See Software Requirements on
page 16.

You installed the required
patches for your operating
system.

See Task 1: Update the Operating
System Software on page 16.

You identified port numbers for
network and client connectivity.

See Task 2: Identify Ports for
Network Connectivity on page 19.

You disabled all anti-virus
applications that might hinder
the installation of HP SH
Reporter.

See Task 3: Disable Anti-Virus on
page 19.

You verified the FQDN of the
host system where you want to
install HP SH Reporter.

See Task 4: Verify the Fully Qualified
Domain Name (FQDN) of the System
on page 20.

You enabled the necessary
controls for your web browser.

See Web Browser Requirements on
page 21.

23
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O You made sure that the system If you change the system date after

date is the current date. installing HP SH Reporter, make
sure that you restart all the HP SH
Reporter services.

O You made sure that HP SH If HP SH Reporter exists on the
Reporter is not already installed | system, uninstall it first before
in the system. proceeding with the installation. For
the uninstallation steps, see
Uninstalling HP SH Reporter on
page 117.
O If you planned for a remote If Sybase 1Q exists on the remote
Sybase IQ installation, you made | system, uninstall it first before
sure that Sybase IQ is not proceeding with the installation. For
already installed on the remote | the uninstallation steps, see
system. Uninstalling Remote Sybase 1Q on
page 119.

Installation Steps

To install HP SH Reporter:

1
2

Log on to the host system. You must have Administrator privileges.

Open the HP Service Health Reporter installation media and browse to
the location of the HP SH Reporter installation files.

Double-click the HP-SHR_9.00_setup. exe file.

0 Installation of HP SH Reporter over the network is not supported.
This is because of the large size of the installation files, which
would require a very high network bandwidth to perform the
installation.

HP Software Installer checks the system for any applications or services
that might hinder the installation of HP SH Reporter. If HP Software
Installer detects a hindrance, the Application requirements check
warnings window opens.

View the details and resolve or ignore the error or warning:

Chapter 3



a Click the specific warning or error to view the details.
b  Resolve or ignore the error or warning as described in the details:
—  Click Quit to quit the installation and resolve the error.

—  Click Continue to ignore the warning and continue the installation

) If this is not your first installation of HP SH Reporter, HP
Software Installer will prompt you to use the installation
configuration file, which was created during the initial
installation. Click Yes in the Installer Configuration message
box if you want to use the values from the file. Click No to
continue without using the installation configuration file.

The Introduction (Install) page opens.

The Introduction (Install) page displays the media location—the location
of the installation files—and the location of the installation log file.

5 Review the introduction and click Next to continue. The License
Agreement page opens.

Installing HP SH Reporfer 25
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6 Review the terms, select | accept the terms of the License Agreement, and
then click Next to continue. The Select Group page opens.

HP Software Installer

Initialization

Introduction

Product Agresment
P Product Customization

Product Requirements

Pre-Install Summary

Installing

Post-nstall

Install Complete

Q]

invent

Cancel

[= HP Service Health Reporter 9.00

= B3
Select Group

Group Selection
{* Install HP SH Reporter with Sybas=e |0 databasze

Select this option to Install HP 5H Reporter along with
embedded Sybase [Q databaze.

" Install HF SH Reporter without Sybasze |0 database
Selectthiz option to Install HP SH Reporterwithout
embedded Sybase [Q database. You must install
Sybase | databaze on 3 zeparate server.

< Previous | L

0 HP SH Reporter and remote Sybase IQ cannot be installed on the

same system.

7  Select one of the following options based on your requirements:

— Select the Install HP SH Reporter with Sybase 1Q database option if you
want to install Sybase IQ on the same system as HP SH Reporter.

— Select the Install HP SH Reporter without Sybase 1Q database option if you
want to install Sybase IQ on the remote system. For the steps to
perform remote Sybase IQ installation, see Remote Installation of
Sybase IQ on page 32.
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Click Next. The Choose the application and data folders page opens.
= HP Service Health Reporter 9.00 [_ ]

HE Sahwara lasiller Choose the application and data folders

i Choose the application and data folders
Initialization

Introduction Choose the folders that will be used for installing the application and data

Product Agreemem files. This application contains some content this iz shared (common)
BDioiie st izt betmzen multlplel ?—{P Software praducts. vou can select folders far both
the product specific content and the shared content. Once you select the
shared content folders, you will not be able to change them when
Pre-lnstq” Summcry installing additional HP Software applications that contain shared content.

Installing Choose the installation folder for shared content

Post-nstall |CHP-SHR Browse |
Install Complete Choose the data folder for shared content
|t'tinu§\ﬁ|l Uzervioplication Data\HPWHF BTO Sofhmaret Brovse I

Choose the installation folder for product specific content
[CAHP-5HE _ Bomee |

A .

invent

< Previous | T Nexk =G

HP Software Installer checks the system for other installed HP products:

Product Requirements

e If other HP products are not installed, the application files for the
shared HP content are installed in the default folder,
%$0vInstallDir%.

) If any of the HP Software products are installed in the system, HP
SH Reporter will not ask for install directory for shared
components.

e The common HP software data files are installed in the default folder,
$0OvDataDir%.

) If HP Business Service Management is installed in the system, HP
SH Reporter will not ask for the product-specific install directory.

e The default install location for HP SH Reporter is C: \HP-SHR\.

8 Accept the default location, or specify a location to install HP SH
Reporter:

e C(Click Next to accept the default location and continue the installation.
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e Click Browse to select or specify a location, and click Next to continue

the installation.

e C(Click Reset to reset the specified locations to the default states.

The Install Checks page opens. HP Software Installer checks the system
for available disk space and if Sybase 1Q, SAP BusinessObjects
Enterprise, the operating system patch, and .NET Framework 2.0 are
installed in the system. HP Software Installer validates the product
install path and also checks for port availability.

HP Software Installer

Initialization

Intraduction

Product Agreement

Product Customization
P Product Requirements

Pre-Install Summary

Installing

Post-Install

Install Complets

Q]

invent

Zancel

[= HP Service Health Reporter 9.00

=] B
Install Checks

Install Checks : Click on the checks to view details.
I@"\-"erif’g,ring free digispace ... -
@ C Drive Free Space Chech.
@ FProduct Install Path Walidation.
@ HP-SHR SYBASE IQ Install Check.

¥ SAP BOB install Check,
(W % Pateh install Check d|

Fort availability chech.

Check ports that will be used by HP 5H Reporter are available
Part awailability check

Microsoft (RY Windows Script Host Wersion 5.6 Copyright (C) Microsoft
Corporation 1995-2001. All rights reserved.

Installation chechk sucoeeded.

< Previous | Mext = |

9 Review the install check details:

e Ifthe install check fails, click Cancel to stop the installation. See
Hardware Requirements on page 15 to ensure that the necessary disk
space is available before proceeding with the installation of HP SH
Reporter. See Task 3: Disable Anti-Virus on page 19 to resolve

port-related issues.

e Ifthe install check is successful, click Next to continue.
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HP Software Installer summarizes the HP SH Reporter components,
application, and data folder location information. The Pre-Install
Summary page opens.

[= HP Service Health Reporter 9.00 |- D] =]

HP Software Installer Pre-Install Summary

Pre-Install Summary

|r||hc:||zcﬂfon [#EHP Service Health Reparter 9,00 (Unknown) o
Intraduction E| HP 5H Reporker (Instally

Product Agresment HP B5M Faundations JRE (Instal)

HF Software Cross Platform Component {Install)

HP Software Cross Platform Component Java {Install)
HP Software Security Core (Instally

HF Software HTTP Communication (Install)

= | HP Software HTTP Communication Java (Instally :I

Product Customization
Product Requirements
P Pre-nstall Summary

Installing

Post-Install

Install Complete

HF Service Health Reparter2.00

Shared content Application folder : CAHP-SHRA

Shared content Drata folder : ChDocuments and Settingsvall Usersvipplication [
Froduct specific Application folder : CAOHP-SHREA

[ﬁ]"EI Fleasze click on Install button to continue.

< Previous | Install |

10 Review the preinstall summary and click Install to continue. The Installing
page and the SAP BOBJ Install drive dialog box opens.

A Once you click the Install button, there is no way to cancel the
installation. You will have to wait for the installation to complete
and then uninstall HP SH Reporter, if required.
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=T S
HP Software Installer Installing

summary | petails |

[~ HP Service Health Reporter 9.00

Initialization

Intraduction l &
Prcducf Agreem u A A.‘
Product Custamiz] M SAF BOB] Install drive

Product Require

Enter a diive for SAP BusineszObjects Enterprise
Pre-Install SummcMITEE

P Installing
Post-Install

Install Complete

Management Solutions tor the Adapfive Enterprise

Executing initialize action : Select Drive for SAF Business0Objects install 3

m

= Previous | Inistall |

1 Specify the drive where you want to install SAP BusinessObjects in the
SAP BOBYJ Install drive dialog box, and then click OK.
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After the installation completes, HP Software Installer summarizes the
HP SH Reporter installation details. The Installation Complete page
opens.

[= HP Service Health Reporter 9.00 M=

HE Saliasisills: Installation Complete

summary | petails |
Initialization Installation Complete
Introduction

Product Agreement
Product Customization

Congratulstions!

HP Service Health Reporter 9.00

. The installation has been successfully completed.

Product Requirements Shared contert Application Folder: CAHF-SHRY
Pre-Install Summclr",' Shared content Data Folder: CADocuments and Settingzlall
UservApplication DatatHPWHP BT O Softwaret

Product specific Application Folder: CAHP-SHRY

Fress Done to quit the installer.

Installing
Post-Install

P Install Complete

Q]

invent

i wiewlogfile.

= Previous |

12 Review the post-install details on the Summary and Details tabs.
13 Click View log file to view the installation log file.

You can use the log file to review the entire installation process and
troubleshoot any specific issue.

14 Click Done to complete the HP SH Reporter installation.

If you have not installed Sybase 1Q with HP SH Reporter, proceed to the
remote installation of Sybase 1Q.

Installing HP SH Reporfer 37



32

Remote Installation of Sybase IQ

A typical installation of HP SH Reporter installs the Sybase IQ server and
client on the same host system along with the HP SH Reporter application.
However, HP SH Reporter also provides you with an option to remotely install
the Sybase 1Q server on a separate server. In this type of installation, only the
Sybase IQ client is installed with HP SH Reporter on the host system.

A The remote Sybase 1Q server must be installed before performing the
post-install configuration tasks on the HP SH Reporter machine.

To remotely install Sybase 1Q:

1
2

Log on to the remote system. You must have Administrator privileges.

Open the HP Service Health Reporter installation media and browse to
the location of the Sybase 1Q installation files.

Double-click the HP-SHR-SybaseIQ 9.00_setup.exe file. The HP
Software Install Launcher runs and the HP Software Installer window
opens.

HP Software Installer checks the system for any applications or services
that might hinder the installation of HP SH Reporter. If HP Software
Installer detects a hindrance, the Application requirements check
warnings window opens.

View the details and resolve or ignore the error or warning:
a Click the specific warning or error to view the details.
b Resolve or ignore the error or warning as described in the details:
—  Click Quit to quit the installation and resolve the error.
—  Click Continue to ignore the warning and continue the installation
The Introduction (Install) page opens.

The Introduction (Install) page displays the media location—the location
of the Sybase IQ installation files—and the location of the installation log
file.

Review the introduction and click Next to continue. The License
Agreement page opens.
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6 Review the terms, select | accept the terms of the License Agreement, and
then click Next to continue. The Choose the application and data folders
page opens.

[= HP Service Health Reporter Sybase .00 [_ [ =]

HPSaliinaa il Choose the application and data folders

ot Choose the application and data folders
Initialization

Intraduction Choose the falders that will be used for installing the application and data
ProducT Agreemem files. Many current and future HF Software products require the use of
cammon folders for both application and data files. Once yvou install the

. first HP Sofhware application, you will not be able to change thesze folder
Product R-Eq'“remems selections when installing additional HP Sofhware applications on this
Pre-nstall Summary system,

P Product Customization

Installi
nEa g Please choose the application folder
Post-Install

Install Complete CHP-SHRVSyh asel Bronse

N
=
| [

Reszet

O}

invent

Cancel < Previous

7  Accept the default location, or specify a location to install Sybase 1Q:
e (Click Next to accept the default location and continue the installation.

e C(Click Browse to select or specify a location, and click Next to continue
the installation.

e Click Reset to reset the specified locations to the default states.
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HP Software Installer Install Checks

Cancel

= HP Service Health Reporter SybaseI( 9.00

The Install Checks page opens. HP Software Installer checks the system
for available disk space and if HP SH Reporter is installed on the system,
It also validates the install path and check for port availability.

= B3

I e aticn Install Checks : Click on the checks to view details.
Introductian @ Werifying free disk space ...
Product Agreement i) HP-SHR Install Check.
Product Customization @ FProduct Install P ath Walidation.

P Product Requirements

2 Port availability check,

Pre-lnstall Summary
Installing

Post-Install

Fart availability k.
Install Complete

0

invent

Check ports that will be used by HP SH Reporter Sybasell are available
Fort availability check

hicrozoft (R) Windovus Script Host Wersion 5.6 Capyright (C) Microsoft
Corporation 1996-2004. All rights resenved.

Installation check succeeded.

< Previous | Mexk = |

8 Review the install check details:

If the install check fails, click Cancel to stop the installation. See
Hardware Requirements on page 15 to ensure that the necessary disk

space is available before proceeding with the installation of Sybase 1Q.
If the install check is successful, click Next to continue.
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HP Software Installer summarizes the Sybase IQ components,
application, and data folder location information. The Pre-Install
Summary page opens.

[= HP Service Health Reporter SybaselI( 9.00 M= B

HP Software Installer Pre-Install Summary

Pre-Install Summary

Initialization [2HP Service Health Reparter Sybaseld 9,00 (Unknown)

E---HP SH Reporter Sybaseld (Install)

| HP PMDE Sybaseld Driver {Install)
Product Customization | HP PMDE Sybasel (Install)
Product Requirements .. [ HP PMDE: SybaseI) ESD1 (Install)

P Pre-Install Summary

Intracluction
Product Agreement

Installing
Post-Install

Install Complete

HF Semize Health Reporter Sybasel 9.00

® Application folder : CAHP-SHRASybase
l Fleasze click an Install button to continue.

< Previous | Install |

9 Review the preinstall summary and click Install to continue. The Installing
page opens.

After the installation completes, HP Software Installer summarizes the
Sybase 1Q installation details. The Installation Complete page opens.

10 Review the post-install details on the Summary and Details tabs.
1 Click View log file to view the installation log file.

You can use the log file to review the entire installation process and
troubleshoot any specific issue.

12 Click Done to complete the Sybase 1Q installation.
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Installing Xcelsius

An Xcelsius report is an interactive flash report created by using the SAP
BusinessObjects Xcelsius Enterprise tool. The Xcelsius reports available in
HP SH Reporter are mostly short-term reports with interactivity. These
reports typically display data from different domains at one place for a quick
view.

For more information about Xcelsius reports, see the HP Service Health
Reporter Concepts Guide Chapter 4, “Types of Reports.”

The HP SH Reporter installation media includes the SAP BusinessObjects
Xcelsius Enterprise tool, which you must install separately to generate the
Xcelsius reports.

Xcelsius requires Microsoft Excel as a base for it to work. If you want to
export reports from Xcelsius, then you need to install other Microsoft Office
applications, such as Word, PowerPoint, and Outlook.

Perform the following steps:

1 Copy the Excelsius_2.00.166_DVD-2.zip file from the installation
media packages folder to a location of your choice.

Extract the file.
Click Start — Run. The Run dialog box opens.
Type emd and press ENTER to open the Command Prompt window.

g A W N

At the command prompt, type the following command to open the
directory that contains the Xcelsius command:

cd <extracted file
path>\IT_Analytics_2.00\DVD-2\IT_Analytics_2.00\Setup\BO
Installers\xcelsius

In this instance, <extracted file path> is the location where you extracted
the Xcelsius setup files.

) This command must be typed as a single line.

6 At the command prompt, type the following command to install Xcelsius:

install-xcelsius.bat -installdir “<installation directory>"
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In this instance, <installation directory> is the location where you want
to install the Xcelsius files.

7 Close the Command Prompt window.

Proceed to the post-install configuration tasks.
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4 Contiguring HP SH Reporter

You must perform all the configuration tasks described in this chapter

immediately after installing HP SH Reporter, but before you install the
Content Packs.

The post-install configurations tasks are organized into the following two
categories:

e Ifyou installed HP SH Reporter with Sybase IQ, proceed to Post-install
Configuration Tasks in HP SH Reporter with Sybase IQ on page 39.

e Ifyou installed HP SH Reporter with remote Sybase 1Q, proceed to
Post-install Configuration Tasks in HP SH Reporter with Remote Sybase
IQ on page 49

Post-install Configuration Tasks in HP SH Reporter with
Sybase IQ

The following flowchart gives you an overview of the post-install tasks for HP
SH Reporter.

39



Click the links provided in the flowchart to see the relevant sections

mentioned.

Task 1: Configure HP SH
Reporter for Multiple Profile
Database Support on page 41.

Operations

Is the

installation for
Operations Bridge/APM
or HPOM deployment
scenario?

Task 2: Start the Administration

*|Console on page 42.

.

Task 3: Configure the Database
Connection on page 43.

¥

Task 4: Create the Database
Schema on page 45.

I

Task 5: Create the Management
Database User Account on page 47.
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Task 1: Configure HP SH Reporter for Multiple Profile Database
Support

You need to perform this task if HP SH Reporter is installed in the
deployment scenario where RtSM is the topology source.

) If HP SH Reporter is installed in an HPOM deployment scenario, proceed
‘ directly to the next task.

HP SH Reporter supports the configuration of and data collection from
multiple Profile databases that are deployed in your HP Business Service
Management environment.

However, to ensure that HP SH Reporter identifies and displays all the
existing Profile databases in the Administration Console, perform the
following steps:

1 Log on to the HP Business Service Management host system through
remote access.

‘n- If your HP Business Service Management setup is distributed
where the gateway and data processing servers are separate
entities, you need to access the data processing server.

2 Browse to the $topaz_home%\Conf folder.

3 Copy the following files from the above location to the
%PMDB_HOME%\config folder on the HP SH Reporter system:

— encryption.properties
— seed.properties

After copying the files, you need to start the HP SH Reporter Service. Perform
the following steps:

1 On the HP SH Reporter system, click Start - Run. The Run dialog box
opens.

2 In the Open field, type services.msc. The Services window opens.
3 On the right pane, right-click HP SH Reporter Service, and then click Start.

4  Close the Services window.
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Task 2: Start the Administration Console

Perform the following steps:

1

Click Start — Programs — HP Software — SH Reporter — Administration. The
HP SH Reporter Administration Console opens.

) You can also access the Administration Console directly by typing
the HP SH Reporter address in a web browser. The default address
is http://<server name>.<domain name>:21411/BSMRApp/
where <server name> is the name of the host system on which you
have installed HP SH Reporter and <domain name> is the name of
your domain according to your network configuration.

Type administrator in the Login Name field and click Log In to
continue. The HP Service Health Reporter Configuration Wizard opens.

) The post-install HP Service Health Reporter Configuration Wizard
appears only if you did not complete the post-install configuration
tasks. The Wizard supports session state persistence, which
enables you to resume and continue a previously-interrupted
configuration session.
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Health R - ice ill expire on Nov 20, 2010 11:59:58 P User: Administr

i HP SH Reporter Home e
HP Service Health Reporter Configuration Wizard
#y Home
HP Service Health Reporter Configuration Wizard
[ Configure Database Step 1: In this step, provide the connection details of the database server where you want to create a databaze
‘Connection for HP SH Reporter. In addition, you need to create a password for the administrator to access the database.
Database Type Sybase [~ Remote Database
Create Datsbaze Schema
r— Enter Database Connection P et
Host name pmdbym20
Create Management
Database Port 21424
Server name pmdbvm20
Summary
— Enter Database User(DBA Priviege) and Password
user e I
resss —
— Choose Pazsword For PMDB Database User(PMDB_ADMIN)
Confirm Admin Passw ord l:l
% Topology Source i
. = Next=>
[% Collection Configuration -3

Task 3: Configure the Database Connection

On the Configure Database Connection page, provide the details of the
database server where you want to create a database for HP SH Reporter.
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To configure a database connection:

1 Under Enter Database Connection Parameter, type the following

values:

Host name - Name or IP address of the host where the Sybase 1Q
database server is running.

Port - Port number to query the database server. The
default port is 21424.

Server name - Name of the Sybase 1Q server. Ensure that the

Sybase IQ server name is unique across the subnet.

The server name displayed in this field is only for
informational purposes. You must not change the
server name at any time.

2 Under Enter Database User (DBA Privilege) and Password, type the
following values:

User name - Name of the Sybase IQ database user. The user
must have DBA privileges. The default user name is
dba.

Password - Password of the database user. The default

password is sql.

It is recommended that you change the default
password before proceeding with the post-install
configuration tasks. To change the password, see the
Sybase I1Q documentation.

3 Under Choose Password For PMDB Database User
(PMDB_ADMIN), type the following values:

Admin Password - Password of the database administrator.

Confirm Admin - Retype the same password to confirm it.
Password
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4 Click Next. The Create Database Schema page opens.

License will expire on Nov 20, 2010 11:59:53 PM

#y HP SH Reporter Home i
HP Service Health Reporter Configuration Wizard
& Home
HP Service Health Reporter Configuration Wizard
Configure Database Step 2: In thiz step, plan the size of your HP SH Reporter database by selecting the appropriate deployment size,
Connection Based on your selection, the recommended Sybase 1Q configuration will be displayed
— Select Deployment Size
b Create Database
Schema @ Low Volume
T Medium Volume
Create Management
Database
r— Recommended IQ Configuration
St 10 Main Cache(1g)
1Q Temporary Cache(MB)
10 DBSpace Size(MB) 8192
1Q Temporary DBSpace Size(MB) (8,152
r— Databage File Location
Database File Location I:l
<# Topology Source 3
% Collection Configuration  +3

Task 4: Create the Database Schema

On the Create Database Schema page, specify the database deployment size,
that is, the number of nodes from which HP SH Reporter will collect data.
Based on your selection, HP SH Reporter calculates and displays the
recommended database size.

To create the database schema:

1 Under Select Deployment Size, select one of the following data volumes
based on your requirements.

Low Volume - This option enables HP SH Reporter to support data
collection from less than 500 nodes.

Medium Volume - This option enables HP SH Reporter to support data
collection from 500 to 5000 nodes.
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2 Under Recommended IQ Configuration, type the following values:

IQ Main -
Cache(MB)

IQ Temporary -
Cache(MB)

IQ DBSpace Size -
(MB)

IQ Temporary
DBSpace
Size(MB)

The recommended size of the main buffer cache for
the Sybase 1Q main store. This value is set by
default.

The recommended size of the temporary buffer size
for the Sybase 1Q temporary store. This value is set
by default.

The recommended size for the IQ_System_Main
dbspace, which stores the main database files. This
size can be modified.

The recommended size for the IQ_System_Temp
dbspace, which stores the temporary database files.
This size can be modified.

3 In the Database File Location field, type the location where the
database files will be stored; for example, C: \HP-SHR\ Sybase\db.

A Ensure that you have sufficient system resources to support the HP
SH Reporter data collection volume that you select.

Click Next. A confirmation dialog box opens.

5 Click Yes. If the database connection and schema creation is successful, a
confirmation page opens with the schema creation status. If the database
connection and schema creation fails, click the Previous button to check

the values provided.
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6 Review the database connection and schema creation details and click
Next. The Create Management Database page opens.

License will expire on Nov 20, 2010 11:59:59 PM User: Administr

 HP SH Reporter Home 5
HP Service Health Reporter Configuration Wizard
i Home
HP Service Health Reporter Configuration Wizard
Configure Database Step 3: In thiz step, you can create a new user account for the database administrator to access the
Connection management databaze, which is the OLTP store used by HP SH Reporter to store its run-time data.
Create Database Schema
¥Create Management
Database
S Enter HP SH Reporter Management Database User Information ———
St I
Password
4 Topology Source s
[¥ Collection Configuration -3 [ Next> |

Task 5: Create the Management Database User Account

The management database refers to the online transaction processing (OLTP)
store used by HP SH Reporter to store its run-time data such as data process
job stream status, changed tables status, and node information.

On the Create Management Database page, provide the user details for the
management database.
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To create the management database user account:

1

Under HP SH Reporter Management Database User Information,
type the following values:

New Password - Password of the management database user.
Confirm New - Retype the same password to confirm it.
Password

Click Next. The Summary page opens.

Review the database connection and management database details and
then click Finish to complete the post-install configuration tasks.

Reboot your system to ensure that the dependency between HP SH
Reporter Collection Service and HP SH Reporter Message Broker Service
takes effect.

Proceed to installing the Content Packs.
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Post-install Configuration Tasks in HP SH Reporter with
Remote Sybase IQ

The following flowchart gives you an overview of the post-install tasks for HP
SH Reporter.
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Click the links provided in the flowchart to see the relevant sections

mentioned.

Task 2: Configure HP SH
Reporter for Multiple Profile
Database Support on page 51.

v
Task 1: Start the Sybase 1Q
Database on page 51.

Is the
installation for
Operations Bridge/APM

or HPOM deployment
scenario?

Operations

HPOM
v

Task 3: Start the Administration

| Console on page 53.

L 4
Task 4: Configure the Database
Connection on page 54.

¥
Task 5: Create the Database
Schema on page 56.

h 4

Task 6: Restart the Sybase 1Q
Database on page 58.

¥
Task 7: Create the Management
Database User Account on page 61.
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Task 1: Start the Sybase IQ Database

Perform the following steps:

1 Log on to the remote system. You must have Administrator privileges.
2 Click Start - Run. The Run dialog box opens.

3 Type emd and press ENTER to open the Command Prompt window.

4

At the command prompt, type the following command to start the Sybase
1Q database:

start_iq @<SHR_home>\Sybase\IQ-15 1l\scripts\pmdbConfig.cfg

In this instance, <SHR_home> refers to the install directory of HP SH
Reporter.

5 Press ENTER. The Starting IQ window opens.

6 Close the command prompt window.

) You can stop Sybase IQ from running by right-clicking the Sybase IQ server
icon in the notification bar and selecting the option from the pop-up menu.

If the Sybase IQ server icon does not appear in the notification bar of your HP
SH Reporter system, use the following command to stop Sybase IQ:

dbstop -y -c uid=dba;pwd=sql;eng=<server engine
name>;dbn=utility db;links=tcpip{host=<host name>.<domain
name>;port=21424}

In this instance, <server engine name> refer to the name of the Sybase server
engine, <host name> refers to the name of the system hosting the HP SH
Reporter database and <domain name> is the name of your domain according
to your network configuration.

This command must be typed as a single line.

Task 2: Configure HP SH Reporter for Multiple Profile Database
Support

You need to perform this task if HP SH Reporter is installed in the
deployment scenario where RtSM is the topology source.

Configuring HP SH Reporter 57



)

If HP SH Reporter is installed in an HPOM deployment scenario, proceed
directly to the next task.

HP SH Reporter supports the configuration of and data collection from
multiple Profile databases that are deployed in your HP Business Service
Management environment.

However, to ensure that HP SH Reporter identifies and displays all the
existing Profile databases in the Administration Console, perform the
following steps:

1 Log on to the HP Business Service Management host system through
remote access.

‘- If your HP Business Service Management setup is distributed
where the gateway and data processing servers are separate
entities, you need to access the data processing server.

2 Browse to the $topaz_home%\Conf folder.

3 Copy the following files from the above location to the
$PMDB_HOME%\config folder on the HP SH Reporter system:

— encryption.properties
— seed.properties

After copying the files, you need to start the HP SH Reporter Service. Perform
the following steps:

1 On the HP SH Reporter system, click Start — Run. The Run dialog box
opens.

2 In the Open field, type services.msc. The Services window opens.
On the right pane, right-click HP SH Reporter Service, and then click Start.

4  Close the Services window.
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Task 3: Start the Administration Console

Perform the following steps:

1 Click Start — Programs — HP Software — SH Reporter — Administration. The
HP SH Reporter Administration Console opens.

) You can also access the Administration Console directly by typing
the HP SH Reporter address in a web browser. The default address
is http://<server name>.<domain name>:21411/BSMRApp/
where <server name> is the name of the host system on which you
have installed HP SH Reporter and <domain name> is the name of
your domain according to your network configuration.

2 Type administrator in the Login Name field and click Log In to
continue. The HP Service Health Reporter Configuration Wizard opens.

) The post-install HP Service Health Reporter Configuration Wizard
appears only if you did not complete the post-install configuration
tasks. The Wizard supports session state persistence, which
enables you to resume and continue a previously-interrupted
configuration session.
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il expire on Nov 20, 2010 11:58:59 PM User: Adi

i HP SH Reporter Home e
HP Service Health Reporter Configuration Wizard
#y Home
HP Service Health Reporter Configuration Wizard
[ Configure Database Step 1: In this step, provide the connection details of the database server where you want to create a databaze
‘Connection for HP SH Reporter. In addition, you need to create a password for the administrator to access the database.
Database Type Sybase [~ Remote Database
Create Datsbaze Schema
r— Enter Database Connection P et
Host name pmdbym20
Create Management
Database Port 21424
Server name pmdbvm20
Summary
— Enter Database User(DBA Priviege) and Password
user e I
resss —
— Choose Pazsword For PMDB Database User(PMDB_ADMIN)
Confirm Admin Passw ord l:l
% Topology Source i
. = Next=>
[% Collection Configuration -3

Task 4: Configure the Database Connection

On the Configure Database Connection page, provide the details of the
database server where you want to create a database for HP SH Reporter.

To configure a database connection:

1 On the Configure Database Connection page, select Remote Database.
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2 Under Enter Database Connection Parameter, type the following

values:

Host name - Name or IP address of the host where the Sybase 1Q
database server is running.

Port - Port number to query the database server. The
default port is 21424.

Server name - Name of the Sybase 1Q server. Ensure that the

Sybase IQ server name is unique across the subnet.

The server name displayed in this field is only for
informational purposes. You must not change the
server name at any time.

3 Under Enter Database User (DBA Privilege) and Password, type the
following values:

User name - Name of the Sybase IQ database user. The user
must have DBA privileges. The default user name is
dba.

Password - Password of the database user. The default

password is sql.

It is recommended that you change the default
password before proceeding with the post-install
configuration tasks. To change the password, see the
Sybase I1Q documentation.

4 Under Choose Password For PMDB Database User
(PMDB_ADMIN), type the following values:

Admin Password - Password of the database administrator.

Confirm Admin - Retype the same password to confirm it.
Password
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5 Click Next. The Create Database Schema page opens.

License will expire on Nov 20, 2010 11:59:53 PM

#y HP SH Reporter Home i
HP Service Health Reporter Configuration Wizard
& Home
HP Service Health Reporter Configuration Wizard
Configure Database Step 2: In thiz step, plan the size of your HP SH Reporter database by selecting the appropriate deployment size,
Connection Based on your selection, the recommended Sybase 1Q configuration will be displayed
— Select Deployment Size
b Create Database
Schema @ Low Volume
T Medium Volume
Create Management
Database
r— Recommended IQ Configuration
St 10 Main Cache(1g)
1Q Temporary Cache(MB)
10 DBSpace Size(MB) 8192
1Q Temporary DBSpace Size(MB) (8,152
r— Databage File Location
Database File Location I:l
<# Topology Source 3
% Collection Configuration  +3

Task 5: Create the Database Schema

On the Create Database Schema page, specify the database deployment size,
that is, the number of nodes from which HP SH Reporter will collect data.
Based on your selection, HP SH Reporter calculates and displays the
recommended database size.

To create the database schema:

1 Under Select Deployment Size, select one of the following data volumes
based on your requirements.

Low Volume - This option enables HP SH Reporter to support data
collection from less than 500 nodes.

Medium Volume - This option enables HP SH Reporter to support data
collection from 500 to 5000 nodes.
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2 Under Recommended IQ Configuration, type the following values:

IQ Main -
Cache(MB)

IQ Temporary -
Cache(MB)

IQ DBSpace Size -
(MB)

IQ Temporary -
DBSpace
Size(MB)

The recommended size of the main buffer cache for
the Sybase 1Q main store. This value is set by
default.

The recommended size of the temporary buffer size
for the Sybase 1Q temporary store. This value is set
by default.

The recommended size for the IQ_System_Main
dbspace, which stores the main database files. This
size can be modified.

The recommended size for the IQ_System_Temp
dbspace, which stores the temporary database files.
This size can be modified.

3 In the Database File Location field, type the location where the
database files will be stored; for example, C : \HP-SHR\ Sybase\db. Create
the database folder before typing the path in the Database File Location

field.

A Ensure that you have sufficient system resources to support the HP
SH Reporter data collection volume that you select.

4 Click Next. A confirmation dialog box opens.

You are shout to create the database schema. Ensure that the
@ zpecified databaze file location exists an the database host
machine. Do yau swwant to continue?

Yez | Mo

You are prompted to validate the existence of the database folder on the
remote database host machine.
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5 Click Yes. If the database connection and schema creation is successful, a
confirmation page opens with the schema creation status.

IIF Service lleatth Reporter Configuration Wizard 9

|HP Service Heatth Reporter Configuration Wizard

Canfigure Datahase Sten 2 Inthis step, pian the size of your 4P SH Reporter database by selecting the sppropr ate deployment size.
Cannection Bazed on your selecion, the recommendzd Sybase 12 configration wil be displayed

tCreate Database

Sthema

Create Management

Databage [~ Schema Creation Status

|‘_l Datakazc Schoma Creation

Sammary A\ Createlpdste Databsse Config File

|I'i|c hes been Generated Successfuly at CU IF-51 IRPMCOV. ASyhasela-15_Tworipts'pmeConfig.efy. Pleaze Copy to Remate Detabase Machine and Restart your database.

MRasﬁn Services
| o

You are prompted to copy the newly created pmdbConfig.cfg file to the
remote system and then restart the database.

If the database connection and schema creation fails, click the Previous
button to check the values provided.

Task 6: Restart the Sybase IQ Database

For this task, you must first stop the Sybase I1Q database from running. Then,
using the Sybase 1Q Service Manager, you must create a Sybase 1Q service.
Using this service, you can then restart the Sybase IQ database.

Perform the following steps:

1 Browse to the newly created database folder and copy the
pmdbConfig.cfg file to the remote system.

2  Click Start — Run. The Run dialog box opens.
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Type emd and press ENTER to open the Command Prompt window.

4 At the command prompt, type the following command to stop the Sybase

IQ database and then press ENTER:

dbstop -y -c uid=dba;pwd=sql;eng=<server engine
name>;dbn=utility db;links=tcpip{host=<host name>.<domain
name>;port=21424}

In this instance, <server engine name> refers to the name of the Sybase
server engine, <host name> refers to the name of the system hosting the
HP SH Reporter database and <domain name> is the name of your
domain according to your network configuration.

) This command must be typed as a single line.

You can also right-click the Sybase IQ server icon in the notification bar
and stop the database from the menu.

Create a Sybase IQ Service

Running Sybase IQ as a Windows service lets you start a server automatically
whenever the machine is booted and run in the background as long as
Windows is running.

To create the Sybase IQ service:

1

Click Start — Programs — Sybase — Sybase 15.1 — Sybase IQ Service
Manager. The Configure IQ as an NT Service window opens.

i+ Configure If) as an NT Service E

Create a Mew Service

Iodityan Exisgting Senvice

Delete an Exisgting Senvice

13 Service

Service Mame: ||

Startup Parameters: I

Ok | Cancel Lipply

2 Click Create a New Service.
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In the Service Name field, type the name of the remote Sybase IQ server.

In the Startup Parameters field, type all the parameters that are listed
in the pmdbConfig.cfg file.

Browse to $IQDIR15%\scripts and open the pmdbConfig.cfg file.
Copy all the listed parameters in the file to the Startup Parameters
field:

-n <server name> <parameters> <database file path>

In this instance, <server name> is the name of the remote Sybase 1Q
server, <parameters> are all the parameters that are present in the
pmdbConfig.cfg file, and <database file path> is the location of the
database files on the remote server.

For example, the startup parameters might look like this:

-n testserverl -x tcpip{port=21424} -c 48m -gc 20 -gd all
-gl all -gm 100 -gp 4096 -igmsgsz 100 -igmsgnum 4 -igmc
1845 -igtc 1430 -igmt 3500 -ti 4400 -gn 25
C:\sybaseIQ\db\pmdb.db

Include the full path to the database file. The server cannot start without
a valid database path name.

Click Apply and then click OK.

Start the Sybase IQ Service

1
2

Click Start — Run. The Run dialog box opens.

Type services.msc in the Open field, and then press ENTER. The
Services window opens.

On the right pane, right-click the newly created Sybase 1Q service, and
then click Start.
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4 On the HP SH Reporter host system, in the Administration Console,
review the database connection and schema creation details and click
Next. The Create Management Database page opens.

License will expire on Nov 20, 2010 11:59:59 PM User: Administr

 HP SH Reporter Home 5
HP Service Health Reporter Configuration Wizard
i Home
HP Service Health Reporter Configuration Wizard
Configure Database Step 3: In thiz step, you can create a new user account for the database administrator to access the
Connection management databaze, which is the OLTP store used by HP SH Reporter to store its run-time data.
Create Database Schema
¥Create Management
Database
S Enter HP SH Reporter Management Database User Information ———
St I
Password
4 Topology Source s
[¥ Collection Configuration -3 [ Next> |

Task 7: Create the Management Database User Account

The management database refers to the online transaction processing (OLTP)
store used by HP SH Reporter to store its run-time data such as data process
job stream status, changed tables status, and node information.

On the Create Management Database page, provide the user details for the
management database.

Configuring HP SH Reporter 67



62

To create the management database user account:

1

Under HP SH Reporter Management Database User Information,
type the following values:

New Password - Password of the management database user.
Confirm New - Retype the same password to confirm it.
Password

Click Next. The Summary page opens.

Review the database connection and management database details and
then click Finish to complete the post-install configuration tasks.

Reboot your system to ensure that the dependency between HP SH
Reporter Collection Service and HP SH Reporter Message Broker Service
takes effect.

Proceed to installing the Content Packs.
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5 Selecting and Installing the Content
Packs

The Content Pack installation process involves installing the Content Packs
common or core files and the domain-specific Content Packs.

The core Content Packs provide a set of common features such as common
schema, which can be reused or referred by other Content Packs.

The Content Packs common files include:

¢ Core—This Content Pack provides the Core schema required by other
Content Packs.

e CMDBCore—This Content Pack provides a common logical model used
by other Content Packs.

e Core_BSM—This Content Pack provides core features required by other
Business Service Management Application Content Packs.

The following table lists the Content Packs and their respective dependencies;
that is, the core files that must be installed along with the selected Content

Packs.
Content Pack Dependency
Active_Directory CMDBCore, System_Management
Application_Server Core, System_Management
Appserver_Weblogic Core, System_Management, OM,
Application_Server
Appserver_WebSphere Core, System_Management, OM,
Application_Server
BPM CMDBCore, System_Management,
Real _User_Monitor
CMDBCore Core
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Content Pack

Dependency

Core

No dependencies

Database_ MSSQL

CMDBCore, System_Management

Database_Oracle

CMDBCore, System_Management

Exchange_Server2007

CMDBCore, System_Management

oM CMDBCore
OMi CMDBCore, Core_ BSM
Core_BSM Core, CMDBCore

Real User Monitor

CMDBCore,
Virtual_Env_Management_ESX_SiS
_Coda,
Virtual_Env_Management_ESX_PA,
BPM

System_Management

CMDBCore

System_Management_PA

CMDBCore, System_Management

Virtual_Env_Management

System_Management

Virtual_Env_Management_PA

System_Management_PA,
Virtual_Env_Management

Virtual_Env_Management_ESX_PA

Virtual_Env_Management_PA

System_Management_SiS

CMDBCore, System_Management

System_Management_SiS_Coda

CMDBCore,
System_Management_SiS

Virtual_Env_Management_ESX_SiS
_Coda

Virtual_Env_Management,
System_Management_SiS_Coda

Virtual_Env_Management_SiS

Virtual Environment_Management
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To decide as to which Content Pack to install, you have to take into account
your deployment scenario. The following table lists the various Content Packs

and their supported deployment scenarios.

BSM Application
HPOM for Operations Performance

Content Pack Windows Bridge Management
Active_Directory v X X
Application_Server v X X
Appserver_Weblogic v X X
Appserver_WebSphere v X X
BPM X v v
CMDBCore v v v
Core v v v
Core_BSM X v v
Database_ MSSQL v X X
Database_Oracle v X X
Exchange_Server2007 v X X
OM v v v
OMi X v X
Real_User_Monitor X v v
System_Management v v v
System_Management_PA v v X
Virtual_Environment_Manage v v v
ment

Virtual_Environment_Manage v v X

ment_PA

Selecting and Installing the Confent Packs
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BSM Application

HPOM for Operations Performance
Content Pack Windows Bridge Management
Virtual_Environment_Manage v v X
ment_ESX _PA
System_Management_SiS X v v
System_Management_SiS_Cod X v v
a
Virtual_Environment_Manage X v v
ment_ESX_SiS
Virtual_Environment_Manage X v v
ment_SiS

>»

A

In this version of HP SH Reporter, you can install all the Content Packs
irrespective of the deployment scenario used. However, HP SH Reporter will
not collect data for those Content Packs that are not supported.

The BPM and Real_User_Monitor Content Packs have dependencies on each
other. Therefore, make sure that both are installed in your system even if only
one of them is required.

For more information about each Content Pack and the reports provided by
them, see the HP Service Health Reporter Online Help for Users.

Stopping the HP SH Reporter Data Processes

66

If you are installing the Content Packs as part of the initial installation of HP
SH Reporter, proceed directly to the Content Pack installation tasks.

However, if you are installing the Content Packs while HP SH Reporter is
operational, make sure that the HP SH Reporter data processes are not
running at the time of the Content Pack installation. This is because it
becomes very difficult to ensure the desired state for required resources with
data processes running. In addition, these data processes might cause the
Content Pack installation to fail.
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To ensure that data processes are not running:

1
2

Click Start — Run. The Run dialog box opens.

Type services.msc in the Open field, and then press ENTER. The
Services window opens.

On the right pane, right-click HP SH Reporter Timer, and then click Stop.
Close the Services window.

Wait for all data processes that are currently running to complete. You can
use the following command to monitor the progress of the processes:

abcMonitor -stream ID=ALL -step ID=ALL,state=RUNNING

When the abeMonitor command does not return any records, you are ready
to proceed with the installation of the Content Packs.

Installing the Content Packs

Use the Package Manager utility to install the Content Packs.

To install the Content Packs:

1

2

Stop the HP SH Reporter Windows services:
a Click Start - Run. The Run dialog box opens.

b Type services.msc in the Open field, and then press ENTER. The
Services window opens.

¢ On the right pane, right-click the following services, and then click
Stop:

— HP SH Reporter Timer
— HP SH Reporter Collection Service
— Sybase IQ Agent 15.1

A If you have Sybase IQ installed on a remote system, you must stop
the Sybase I1Q Agent 15.1 service on the remote system.

d Close the Services window.

Install the Content Packs:
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a Click Start —» Programs — HP Software — SH Reporter — Package
Manager. The Content Pack Install Wizard window opens.

A Make sure that you open a single instance of the Package Manager.
b  Click Next on the Welcome to the Installation or Uninstallation of

Content Packs page to continue. The Installation or Uninstallation of
Content Packs page opens.

Euntent Pack Install Wizard =] =3
Installation or Uninstallation of Content Packs

Select the appropriate option to install or uninstall the Content Packs.

i Install
' Uninstall

Click Hext to continue.

< Back Hext = | | Cancel

¢ Select Install and click Next to continue. The Content Pack Selection
page opens.
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BEA Content Pack Install Wizard M=l E3
Content Pack Selection
Select the Content Packs that you want to install.
Content Pack Status YWer Dependency
[ |Active_Directary Mot installed [9.00.[CMDECaore, Syste... |~
[ ] |Application_Server Mot installed |9.00.|[Core, Systerm_Man...
[ |Appserver_Wehlogic FHotinstalled [9.00.|[Caore, Systerm_Man...
[] |Appserver WehSphere Mot installed |9.00.|[Core, Systerm_Man...
[] [EPM FHotinstalled [9.00. |[CWMDECare, Syste.. |=
[ |[cMDBECOre FHot installed [9.00..|[Core]
[ |Zare ot installed [9.00.. /Mo Dependency
[ |[Care_ESM Mot installed [9.00.|[Core, CMDECare] ||
[ | |Database_mMSs0L Mot installed 900, |[CWMDBCore, Syste. ..
[ |Database_Oracle ot installed [9.00. |[CWMDECare, Syste...
[ |Exchange_Server2007 Mot installed [9.00. |[CWMDECore, Syste...
[ ] [om FHot installed [9.00. |([CMDBECare]
[ [omi ot installed [9.00. |[CMDECare, Care_... -
—i [ L1 b il hladl T 1 Fa =T =1 [T = = it L
Click Next to continue.
<= Back Hext = Cancel

d Select the Content Packs that you want to install and click Next to

continue. The Selection Summary page opens.

e Review the summary of the Content Pack selections you made.

—  Click Back if you want to modify any of the selections.

—  Click Install to continue with the installation process.

The Installation Progress page opens.

After the installation completes, Install Wizard summarizes the
Content Pack installation details. The Installation Complete window

opens.

f  Review the installation details and click Done to complete the Content

Pack installation.

3

Restart the HP SH Reporter Windows services:

a Click Start — Run. The Run dialog box opens.

Selecting and Installing the Confent Packs
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b Type services.msc in the Open field, and then press ENTER. The
Services window opens.

¢ On the right pane, right-click the following services, and then click
Start:

— HP SH Reporter Timer
— HP SH Reporter Collection Service

— Sybase IQ Agent 15.1

A If you have Sybase IQ installed on a remote system, you must start
the Sybase I1Q Agent 15.1 service on the remote system.

d Close the Services window.

Chapter 5



6 Setting Up HP SH Reporter for Data
Collection

HP SH Reporter can start collecting data once the Content Packs are
installed. Configuring HP SH Reporter for data collection depends on the type
of topology source you selected for installing HP SH Reporter.

The data collection configuration tasks are organized into the following
categories:

e Ifyou installed HP SH Reporter in the HPOM deployment scenario, see
Configuring HP SH Reporter for the HPOM Deployment Scenario on
page 72.

¢ Ifyou installed HP SH Reporter in the BSM Operations Bridge
deployment scenario, see Configuring HP SH Reporter for the BSM
Operations Bridge Deployment Scenario on page 88.

e Ifyou installed HP SH Reporter in the Application Performance
Management deployment scenario, see Configuring HP SH Reporter for
the Application Performance Management Deployment Scenario on
page 110.
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Configuring HP SH Reporter for the HPOM Deployment
Scenario

In the HPOM deployment scenario, the HPOM database is the source of the
topology information of the managed nodes. The topology relationship is
limited to node groups, nodes, and node resource. The group information is
obtained from the HPOM node groups. Node resource information is
discovered by HP SH Reporter based on the rules defined by Content Packs.

You must configure the following data collectors in HP SH Reporter:
e HPOM data collector to retrieve topology information.

e HPOM database collector to retrieve events and messages from the
HPOM database and collect data from the various nodes.

e HP Performance Agent collector to collect data of enterprise applications,
database, and system resources from the various managed nodes.

Prerequisite Tasks

Before configuring the HPOM topology source connection, you need to perform
certain prerequisite tasks depending on how HPOM in installed in your
environment—whether within a domain or as a standalone system.

Configuring the HP SH Reporter Services for Domain Users

If HP SH Reporter is installed on a system with a domain administrator
account instead of a local account, the HP SH Reporter Service and HP SH
Reporter Collection Service will not start for the HPOM deployment scenario.
Therefore, you must configure the services for the domain user before
configuring the HPOM service definition source connection.

Configure the HP SH Reporter Service for the Domain Account
Perform the following steps:
1 Click Start — Run. The Run dialog box opens.

2 Type services.msc in the Open field, and then press ENTER. The
Services window opens.
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7
8
9
10

On the right pane, right-click HP SH Reporter, and then click Stop.

Right-click HP SH Reporter and then click Properties. The HP SH Reporter
Service Properties dialog box opens.

On the Log on tab, select This account.

Next, type the domain user name in the blank field. For example, if the
user is of the domain DOMAIN and with the user name Administrator,
then type DOMAIN\Administrator in the field.

Type the user password in the Password field.

Retype the password in the Confirm password field.

Click Apply and then click OK.

On the right pane, right-click HP SH Reporter, and then click Start.

Configure the HP SH Reporter Collection Service for the Domain Account

Perform the following steps:

1
2

O 00 N O O»

10

Click Start — Run. The Run dialog box opens.

Type services.msc in the Open field, and then press ENTER. The
Services window opens.

On the right pane, right-click HP SH Reporter Collection Service, and then
click Stop.

Right-click HP SH Reporter Collection Service and then click Properties. The
HP SH Reporter Collection Service Properties dialog box opens.

On the Log on tab, select This account.

Next, type the domain user name in the blank field.
Type the user password in the Password field.
Retype the password in the Confirm password field.
Click Apply and then click OK.

On the right pane, right-click HP SH Reporter Collection Service, and then
click Start.

These steps are mandatory only if the product is being installed for a domain
user. These steps are not required if the product is installed for a local user.

After the above steps are performed, proceed with the HPOM service
definition connection configuration.
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Creating Database User Account on an HPOM Database Server

You must perform this task only if HPOM database server is installed with
mixed mode authentication. In such a case, you need to create a user name
and password for a database user for database authentication purposes.

Perform the following steps:
1 Create a user name and password:

a Log on to the HPOM system with embedded Microsoft SQL Server
2005.

b  Click Start — Programs — Microsoft SQL Server 2005 — SQL Server
Management Studio. The Microsoft SQL Server Management Studio
window opens.

) If SQL Server Management Studio is not installed on your system,
you can download it from the Microsoft web site using the following
URL: http:/www.microsoft.com/downloads/en/
details.aspx?FamilyID=c243a5ae-4bd1-4e3d-94b8-5a0f62bf77
96.

¢ In the Connect to Server dialog box, select NT Authentication in the
Authentication list, and then click Connect.

Microsoft " Windows Server System
SQL Server200s
Server type: I [Databaze Engine j
Server name:
Authentication: IWindows Authentication j
User name: IHF'SW'XVM 505 Administrator j

Fazsword: I

™| Remember password

Connect I Cancel | Help Options »»
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d In the Object Explorer pane, expand Security.

Bl g hpswvmSOSIOVORS (SQL Server 10,50, 1600 - HPSWVMSO
[ Databases

Security

[ Server Objects

[ Replication

[ Management

e Right-click Logins and click New Login. The Login - New dialog box

opens.

A General

&4 Server Roles
_’@ Uszer Mapping
# Securables
A Satus

Server
hpaweymB0BNOWVOPS

Connection:
HPS'w b4 505%Administrator

3¢ View connection properties

=] B3
S Script = m Help
Login name: || Search... |

& Wwindows authertication

7 SOL Server authentication

Fazsword: I

Confirm password: I

) Specify old password

0ld pazzword: I
V| Enfarce pazsword policy
V| Enfarce pazsword expiration

V| User must change password &t next login

" Mapped to certificate I j
" Mapped to asymmetric key I j
[T Map to Credential I j
Mapped Credentisls Credential Provider |
Default databaze: I master j
|<default> j

Drefault language:

Femove |

ak. I Cancel |
V.
f  In the Login name field, type a user name. Specify the other
necessary details.
g Select the SQL Server authentication radio button.
In the Password field, type the password.
75

Setting Up HP SH Reporter for Data Collection



76

i In the Confirm password field, retype the password. You might
want to disable the password enforcement rules to create a simple

password.
i  Click User Mapping.
k  Under Users mapped to this login, select the check box next
openview.
|
in - New =] B3
S Script = m Help
2 Server Rl
-1 Uz:‘r'el\;a;p?:g Uszers mapped to this login:
4 Ceciurables Map | D atabase Uszer Default Schema
A Satus - master
- model
- mzdb
- termpdb
I~ | Guest account enabled|for: operyview
[atabaze role membership for: operview
[ db_accesszadmin
. [] db_backupoperator
Server
hpsurvmS05AIVOPS O dh_datareader
[] db_datavriter
Connection: o [] db_ddladmin
HPS'w b4 505%Administrator [ db_denydatareadsr
47 View connection properties [ db_denydatawriter
[ db_owner
[ db_securityadmin
[wl public
[ role_ovdb_user
oK I Cancel |
4

| Click OK to create the user name and password.

The database user must have at least the Connect and Select
permissions. To enable Connect and Select permissions for the newly
created user account, follow these steps:
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a In the Object Explorer pane, expand Databases.

b  Right-click openview and then click Properties. The Database
Properties - openview dialog box opens.

4 er

Conrect = | 32 3 m

Bl [ g§ hpswvmSOSIOVORS (SQL Server 10,50, 1600 - HPSWVMSO

= [ Databases

1 System Databases

T}
[ Security
[ Server Objects
[ Replication
[ Management

- Database Properties - openview !E[ E
Selecta S Seript - m Help
A General
4 Files
= Bz A |
# Filegroups ,B_— ?:l |
_’@ Options E Backup
_’@ Change Tracking Last D atabaze Backup Mone
A Pemmigzions Last Database Log Backup Maone
A4 Etended Propertiss E Database
Mame openview
Statug Mormal
Clwner HPShw b B05%A dministrator
D ate Created 2425/2011 4:25:06 PM
Size 186.00 MB
Space Available 3264 MB
Murnber of Lsers 7
E Maintenance
Caollation SOL_Latin_General CF1_Cl_AS
Server
hpaweymB0BNOWVOPS
Connection:
HPS'w b4 505%Administrator
3¢ View connection properties
Name
Feady The name of the database.
oK I Cancel |
4
c¢ Under the Select a page pane, click Permissions.
d Under Users or roles, click the newly created user account.
77
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e Under Explicit permissions for test, scroll down to the Connect
permission, and then select the Grant check box for this permission.

|
Database Properties - openview !E[ E

Seeclapa S Script - m Help
A General
4 Files
R Server name: IHPSWMEDE\DVDPS
2 Filegroups
A4 Optiores Wigw $erver Demissions
%4 Change Tracking -
e i D atabase name: IDDenwew
_’@ Extended Properties sers of roles: Search... |
| M ame Type | |
A ovms_adm Uszer
A ovmz_deleg Uszer
B she ¢ User
Permissions for shr:
Connection —
Explicit | Effective |
Server o 7
hpswsymE0S0VOPS Permission | Grartor | Grant | “ith Grant | Deny I;I
Connection: Connect replication dbo | | |
HPSWVME05 A dministrator Connect dbo 2 r -
3¢ View connection properties Eontral dba r r r _I
Create aggregate dbo - - -
Create assembly dbo - - -
Fioad Create asymmetric key dbo - - -
sady Create certificate dbo - - -
Create contract dbo | | | -|
oK I Cancel |
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f  Scroll down to the Select permission and select the Grant check box
for this permission.

. Database Properties - openview

IS[=] 3

Selecta S Seript - m Help
A General
4 Files
- Server name: IHPSWMEDE\DVDPS
2 Filegroups
A4 Optiores Wigw $erver Demissions
_’@ Change Tracking =
e i D atabase name: IDDenwew
_’@ Extended Properties sers of roles: Search... |
M ame Type | |
A ovms_adm Uszer
A ovmz_deleg Uszer
B she ¢ User
Permissions for shr:
Explicit | Effectivel
Server o 7
hpswsymE0S0VOPS Permission | Grartor | Grant | “ith Grant | Deny I;I
Connection: Execute dbo r r r
HPS Wb 505 dministrator Irsert dbo Il Il -
3¢ View connection properties References dbo r r r
Select dbo W - - |
Show plan dbo - - -
Subscribe query notific..  dbo - - -
Feady " _I
Take ownership dbo - - -
Update dbo | | | -|
oK I Cancel |
4
g Click OK.

3 Check for the HPOM server port number:

a Click Start — Programs — Microsoft SQL Server 2005 — Configuration
Tools — SQL Server Configuration Manager. The SQL Server
Configuration Manager window opens.
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b Expand SQL Server Network Configuration and select Protocols for
OVOPS. If the instance name has been changed, select the appropriate
instance name.

C

d

= sql server Configuration Manager

File  Action Wiew Help

=%z H

@ S0L Server Configuration Manager {Local)
H 50L Server Services
& 30L Server Metwork Configuration (32bit)
5 50L Mative Client 10,0 Configuration (32bit)
J . 30L Server Metwork Configuration
Ef Protocals For OWOPS
.. SOL Mative Client 10.0 Configuration

Protocol Mame | Skatus

% shared Memary Enabled

W Mamed Pipes Disabled
WOTCRTP Disabled
WVIA Disabled
Di——

TCP/IP Propetties EHE
Fratacal | IP Addressesl
B general
Enabled Yes =l
Keep Alive 30000
Listen Al Yes
Enabled
Enable or disable TCPJIP protocol For this server instance
QK I Cancel Apply Help

On the right pane, right-click TCP/IP, and then click Enable.

Right-click TCP/IP again, and click Properties. The TCP/IP Properties
dialog box opens.
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e On the IP Addresses tab, under the IPAIl, note down the port number.
4  Restart the HPOM database server:
a In the SQL Server Configuration Manager window, click SQL Server

Services.
iy ] .S
File  Action Wiew Help
&= |7 | o= H
iguration Manager (Local) Marne | Skate
25 @SQL Server (OVOPS)  Running
k Configuration (32bit) | F)5qL Server Agent ... Stopped

=, L Mative Client 10,0 Configuration {32bit) ﬁSQL Server Browser  Stopped

g SOL Server Network Configuration
Ef Protocals For OWOPS

.. SOL Mative Client 10.0 Configuration

| | ‘ | =

b On the right pane, right-click SQL Server (OVOPS), and then click
Restart.

You can use the newly created user name, password, and the observed
instance name and port number when configuring the HPOM data source
connection in the Administration Console.

) HPOM for Windows 8.x uses Microsoft SQL Server 2005 and HPOM for
Windows 9.x uses Microsoft SQL Server 2008. If you have Microsoft SQL
Server 2008 installed, you can follow these steps to create the user name and
password.

Proceed to configuring the HPOM topology source and the HPOM data source
connections in HP SH Reporter for data collection. Perform the following
tasks:

Setting Up HP SH Reporter for Data Collection 81



82

Task 1: Configure the HPOM Service Definition Source

>»

Use the HP SH Reporter Administration Console to configure the HPOM
service definition source connections to provide the topology information.

The default SQL Server Express that gets installed with HPOM for Windows
does not accept remote connections.

Configure the HPFOM Data Source Connections

Perform the following steps:

1

Click Start — Programs — HP Software — SH Reporter — Administration. The
Administration Console opens.

On the Login screen, in the Login Name field, type Administrator, and
then click Log in.

For the steps to create a password for this user name, see Creating a
Password for the HP SH Reporter Administrator Account on page 113.

In the Administration Console, click Topology Source — Service Definition.
The Service Definition page opens.

@ HP Service Health R{‘:,p.:,,-f.g, License wil expire on Nov 28, 2010 11:59:59 PM User: Administrator (*Loga
Administration
b HP SH ReporterHome 3
-— Service Definition ‘
4 Topology Source L
Service Defintion Source
« Semvice Definition
" Rrsu " oM Station
Service Defintion Source
[ | scheduie | status | g
Host name Enable Collection [ | Configuration
| | Frequency | Connection | Callection | .
There is no Service Definition data source found
e Comactn | X 3

Under Service Definition Source, select OM Station to create an HPOM
data source connection.

A You cannot change the topology source after it has been configured
on the Service Definition page.

Click Create New. The Connection Parameters dialog box opens.
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6  Specify or type the following values in the Connection Parameters

dialog box:

A If you are using the database method of authentication to connect
to the HPOM database server, you must provide the user details
that have the select and connect permissions for the “openview”

database here.

Datasource Type

Host name

Database
instance

Database name

Port

Windows
Authorization

User name

Password

7  Click OK.

Type of HPOM data source that is configured in your
environment. Select OMW as the data source type.

IP address or fully-qualified domain name (FQDN)
of the HPOM database server.

System identifier (SID) of the database instance in
the data source. The default database instance is
OVOPS.

Name of the HPOM database. The name is
openview.

Port number to query the HPOM database server.
The default port number is 1433.

To check for the port number and database instance,
see Checking for the HPOM Server Port Number on
page 84. For information about the database host

name and port number, contact your administrator.

Option to enable Windows authorization for
accessing the HPOM database. The user can use the
same credentials to access HPOM as that of the
Windows system hosting the database.

Name of the HPOM database user. If the Windows
Authorization option is selected, this field is
disabled.

Password of the HPOM database user. If the
Windows Authorization option is selected, this field
is disabled.

8 Click Test Connection to test the connection.
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9 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

You can configure additional HPOM data sources by performing steps 3-6.

10 To change the HPOM data collection schedule for one or more hosts, under
Schedule OM Station Synchronization, specify a synchronization
time between 1 and 24 hours in the Hrs box.

1 Click Apply.

12 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

For more information on configuring HPOM service definition sources, see the
HP Service Health Reporter Online Help for Administrators topic, “Managing
the enterprise topology.”

Checking for the HPOM Server Port Number

If SQL Server is the database type used in HPOM, see step 3 in Creating
Database User Account on an HPOM Database Server on page 74 to check for
the HPOM server port number.

If Oracle is the database type in HPOM, perform the following steps to check
for the port number:

1 Log on the Oracle server.

2 Browse to the SORACLE_HOME/network/admin or
%$ORACLE_HOME%\NET80\Admin folder.

3  Open the 1istener.ora file. The port number for the HPOM server is
listed in the file.

Task 2: Configure Enterprise Application Data Sources

After you configure the HPOM service definition sources, you must configure
the data sources to provide data for the various Content Packs that you have
installed.
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Configure the HPFOM Database Connection

If you have installed the HPOM Content Pack and created the topology source
connection for HPOM on the Service Definition page, the same data source

connection appears on the Operation Manager page. You not do need to create
a new data source connection. You can test the existing connection and save it.

However, updating the data source connection on the Service Definition page
does not update the connection details on the Operation Manager page.

Perform the following steps:

1 In the Administration Console, click Collection Configuration — Operations
Manager. The Operations Manager page opens.

e H[‘th Eop{:rlor License will expire on Dec 19, 2010 11:59:59 PM

it HP SH Reporter Home r

v Operations Manager e
& Topology Source B

Enable Schedule [ status [

[# Collection Configuration - Host name [

® i ey ‘ Connection | Collection |
T ManagementDB / ProfieDB

[ testserverhp.com W Hrs @ @ veverstaries EEm

!B PA Data Source
e [ CrealeNew [ Save |
& Operations Manager

2 Select the check box next to the host name and then click Test Connection
to test the connection.

3 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

You can configure additional HPOM data sources by clicking the Create
New button. You can modify a specific data source connection by clicking
Configure.

4 To change the HPOM data collection schedule for one or more hosts, in the
Schedule Frequency column, specify a collection time between 1 and 24
hours in the Hrs box.

5 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

For more information on configuring HPOM data source connections, see the
HP Service Health Reporter Online Help for Administrators topic, “Managing
HPOM data collection.”
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Configure the HP Performance Agent Data Sources

In the HPOM deployment scenario, you do not need to create new HP
Performance Agent data source connections because, by default, all the nodes
on which HP Performance Agents are installed are automatically discovered
when the topology information is collected. These HP Performance Agent data
sources or nodes are listed in the PA Data Source page of the Administration
Console.

To view the list of HP Performance Agent data sources:

1 In the Administration Console, click Collection Configuration — PA Data
Source. The PA Data Source page opens.

@ HP Service Health Eaperh}:‘ License will expire on Nov 29, 2010 11:59:59 PM User: Administrator [*Loge

Administrati

iy HP 5H Reporter Home: 3

PA Data Source

% Topology Source e
& Collection Configuration %  — Seiect Fter
tx ManagementDB / ProfiDB Group | connection Status: [ A1 ¥ Coliecton Status: TR v GIEH

| '8 PA Data Source

= ou
O — PA Data Source

© Qperatiens Manager

Schedule Polling |Su1us
Frequency | Connection | Collection

|_First || Previous |["Page | 1 MI[ ot ]| Mext || Last

Host name Enable Collection |

2 To view a list of HP Performance Agents that belong to a particular
Content Pack, under Select Filter, select a domain view in the Group
list, select an option in the Connection Status list, and select an option
in the Collection Status list.

3  Click Find. A list of data sources on which HP Performance Agents are
installed appears in the PA Data Source table.

4  To change the data collection schedule for one or more hosts, specify a
polling time between 1 and 24 hours in the Hrs box in the Schedule
Polling Frequency column.

5 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

6 Close the HP SH Reporter Administration Console.
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For more information on configuring HP Performance Agent data source
connections, see the HP Service Health Reporter Online Help for
Administrators topic, “Managing PA Data Source data collection.”

) After installing the Content Packs and configuring HP SH Reporter to collect
data, you must wait for at least three hours before you can view the data in
the data store tables.

HP SH Reporter starts to collect the historical data from the various
configured data sources in the HPOM managed environment and generates
the required reports. For more information on how to view the reports, see the
HP Service Health Reporter Online Help for Users.
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Configuring HP SH Reporter for the BSM Operations
Bridge Deployment Scenario

In the BSM Operations Bridge environment, RtSM is the source of the
topology information for HP SH Reporter. The topology information includes
all CI as modeled and discovered in RtSM. Group information is obtained from
the RtSM views. Node resource information is obtained directly from RtSM.

Collection of the information is through the web service interface exposed by
RtSM.

Based on the installed Content Packs, you must configure the following data
collectors in HP SH Reporter:

e The RtSM collector to collect topology information and data about the
various CI types in your environment from the RtSM database. The data
to be collected is defined by the RtSM view provided with each Content
Pack.

e The database collector to collect historical synthetic transaction
monitoring and real user monitoring data from the Profile database and
the Management database. It also collects events, messages, availability,
and performance Key Performance Indicators (KPIs) from the databases
of the data source such as Profile database, Management database,
HPOM, and HP OMi databases.

e The HP Performance Agent collector to collect system performance
metrics and data related to applications, databases, and system resources.
The data is collected by the HP Performance Agents that are installed on
the managed nodes.

Task 1: Deploy the Topology Views

In the HP Business Service Management environment, RtSM is used to
discover the CIs and generate the topology views. To configure HP SH
Reporter to collect domain-specific data, you first need to deploy those
topology views for each Content Pack.

These topology views contain the specific CI attributes that Contents Packs
use to collect the relevant data. However, these topology views can vary from
one Content Pack to another.
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For example, the Exchange Server Content Pack might require a topology
view that lists Exchange servers, mailbox servers, mailbox and public folder
stores, and so on. A System Management Content Pack, however, might
require a different topology view that lists all the business applications,
business services, and system resource, such as CPU, memory, disk, within the
infrastructure. Based on these views, the CI attributes for each Content Pack

may vary.

To deploy the topology model views for the Content Packs in the HP Business
Service Management server:

1 Log on to the HP Business Service Management host system as

administrator.

2 Log on to the host system that has HP SH Reporter installed on it as
administrator through remote access.

3 Browse to $PMDB_Home% \packages and copy the following topology

views.
Content Pack View Name Location
BPM EUM_BSMR.zip | %$PMDB_Home%\packages\BPM\

BPM.ap\CMDB_View

Real _User Monitor

EUM_BSMR.zip

%$PMDB_Home%\packages \RUM\
RUM.ap\CMDB_View

System_Management

SM_BSM9_Views
.z1ip

$PMDB_Home% \packages\Syst
em_Management\System_ Mana
gement .ap\CMDB_View

For example, to copy the System Management zip files, browse to
$pmdb_home%\packages\System Management\System Management.
ap\CMDB_View\SM_BSM9_Views.zip and copy the
SM_BSM9_Views.zip file to the HP Business Service Management host

system.

4 On the HP Business Service Management host system, click Start —
Programs — Internet Explorer. The web browser opens.

5 In the web browser, type the following URL:

http://<server_name> .<domain_name>/HPBSM
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In this instance, <server_name> is the name of the HP Business Service
Management server, and <domain_name> is the name of the user's
domain according to the user’s network configuration.

The Business Service Management Login page opens.

6 Type the login name and password and click Log In. The Business Service
Management - Site Map opens.

7 Click Administration — RTSM Administration. The RTSM Administration
page opens.

Service Management - Site Map Full Screen View  User: administrator [~ Logout |
¢| - MyBSK  Applications + Admin + Help » Site Map

Applications I Administration I g

Change the default page.. a
Service Health System Availability Management
View Management - View Builder| Cl Indicators| Custom Image| Gl Status
Alerts

Summary

Metrics and Indicators
Assignments - Heslth Indicator Assignments| KFI Assignments|
Fropagstion Rules

|RTSM Administration |
Repositeries - KFls| Indicators| Business Rules| Context Menus m

Modeling - IT Universe Manager| Modeling Studic| Impact Analysis
Manager| CI Type Manages| Enichment mansger

Service Level Management
g Data Flow Management - Integration Studic| Discovery Control Panel|
Agreements Manager Data Flow Frobe Set up| Adapter Management| Data Flow Probe Status
SLA Data Corrections Administration - Padkage Mansger| Scheduler| State Manager| CI life
oyde
SLA Alerts

8 Click Administration — Package Manager. The Package Manager page opens.

Ii)  Business Service Management - RTSM Administration Full Screen View  User. af
@ - MyBSM  Applications +  Admin + Help » Site Map
i‘-‘-‘
[ Administration
Modeling Data Flow Management Adminiztration
Package Manager 7 - State Manager ?
Manage definitions, resources, and tools that enable R Manages the states of the system.
you to dizcover IT infrastructure resources such az
network compenents, applications, and databases.

Scheduler ?

r

Cllife cycle # @

Choose Cl candidates for deletion.

.

Define and manage tasks that are activated on a \\_.
periodic basis.
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9  Click the Deploy Packages to Server (from local disk) icon. The Deploy
Package to Server dialog box opens.

| Adminigtratien > Package Manager

Modeling Data Flow Management | Administration
View ~  Tools -
+ i Qo|aly Bl 2
IDen I B i }—
ploy Packages to Serverfrom local disk)
EE] Active_Directory I
(B alertsMadel
EE) MertsTols

10 Click the Add icon.

2] Deploy Packages to Server

Choose the package zip files to be deployed

Package(zip) Path

Select the rescurces you want to deploy

[ Cancel
The Deploy Package to Server (from local disk) dialog box opens.

11 Browse to the location of the Content Pack zip files, select the required

files, and then click Open.
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You can view and select the TQL and ODB views that you want to deploy
under Select the resources you want to deploy in the Deploy
Package to Server (from local disk) dialog box. Ensure that all the
files are selected.

12 Click Deploy to deploy the Content Pack views.

Enabling Cl Attributes for a Content Pack

Each Content Pack view includes a list of CI attributes that are specific to that
Content Pack. The CI attributes that are required for data collection are
automatically enabled in each of the Content Pack views after you deploy
them.

To enable additional CI attributes to collect additional information relevant to
your business needs:

1 Click Start —» Programs — Internet Explorer. The web browser opens.
2 In the web browser, type the following URL:
http://<server_name>.<domain_name>/HPBSM

In this instance, <server_name> is the name of the HP Business Service
Management server, and <domain_name> is the name of the user's
domain according to user’s network configuration.

The Business Service Management Login page opens.

3 Type the login name and password and click Log In. The Business Service
Management Site Map opens.

4  Click Administration — RTSM Administration. The RTSM Administration
page opens.
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5 Click Modeling — Modeling Studio. The Modeling Studio page opens.

rvice Management - RTSM Administration
¢| = MyBSM  Applications ~ Admin ~ Help ~  Site Map

[ Modeling

1
Modeling a Data Flow Management Administration

IT Universe Manager 7

Display the topology of a view, showing the results of configuring vour
IT Universe model (TQL queries and views). You can also view
properties and related configuration tems (Cls).

Modeling Studio ' #

g ®

Create and edit models, which are reusable collections of Cls, and
create and edit perspective views based on models and/or on
coligctions of Cls.

Impact Analysis Manager 7

£
&%

Define the i ies the c in your IT
infrastructure to simulate how infrastructure changes you want to make
impact your system.

6 In the Resources pane, expand a Content Pack folder and double-click a
topology view to open it.

Resources || Cl selector || Cl Types

Resources
FEA ==
Resource Type: | Ll Views -

H root
E]—E Application

[J—E Buszinezs

E]—E Business Services
[]—E Cluster

E]—E Database

- Dothet

B-E3 EnergysPl

£ Host Resources
-E 1BM WebSphere MQ
E]—E Integrations

- J2EE

—E Local impact views
[]—E Locations

E]—E Iairframe

[]—E Monitors

- Metwork

E]—E Operations Managemert
[J—E Perspectives

=3 sap

[]—E Service Deslk

= sm
[1sM_Pa
L1 sM_sis

L1 SM_Sis_Server
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7

In the Topology pane, right-click any node in the topology diagram, and
then click Query Node Properties to view the list of CI attributes for the

selected node.

I sM PA =<

[ Report

Query Definition

@ | hiElB ’l|x|=

@

BusinessSerice

Dependency

Dependency_3
ElusinessAppIica

tinn neency_4

Computer %

Ly I h\Qomposmon |3
o r_"' | \‘. ‘\‘Composnionjl
P i v
v ;' 2 -, | Composition_9
. i .. -
i ,z Composgition_7 -,

Y RN Y = B e NN

=
Vs CDmpos»mon 'Composmcrn 11
»
e W«
HF Operations & Cpu Memaory InstalledSoftwa  FileSystem

gent re
il

| Legend: & Contact Mode © Has Conditions @ Has ldentties B Invisible ¥ Model Output & Subgraph

The Query Node Properties dialog box opens.
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8 Click Advanced layout settings. The Layout Settings dialog box opens.
Select the attributes that you want to enable and then click OK.

@ Query Node Properties

Enables you to add attributes, cardinality, qualifiers and Cl specific conditions

Elemert name: | Businzss Service | Wisible Include subtypes
| attribute || Cardinatity || Quasfier || Identity
NOT | ( | Criteria | ) | andror

Layout Settings

Layout Settings

Select the aftributes to be calculated. Click help button for more
information.

C; | Altribute name

ack_clearsd_time =

ack_id =
Actual Delete Time

Actual Deletion Period

Admin State

Allow Cl Update

BODY_ICON

Business Criticality

5|
ol tatad 10

IRRERRRER

Ok “Cancel” RN Help

You have successfully deployed the Content Packs views based on the type of
deployment scenario selected for HP SH Reporter.

Task 2: Configure DDM to Discover the HP Performance Agent
Running Processes

If you use Discovery and Dependency Mapping (DDM) in your HP Business
Service Management environment to discover the HP Performance Agent
managed nodes, you must perform certain additional steps to ensure that all
of these managed nodes are identified and listed in HP SH Reporter.

A If you use any other discovery method, such as DMOM, you do not need to
perform these steps.
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To configure DDM to discover HP Performance Agents as running software
ClIs, perform the following steps:

1 Click Start — Programs — Internet Explorer. The web browser opens.
2 In the web browser, type the following URL:
http://<server_name> .<domain_name>/HPBSM

In this instance, <server_name> is the name of the HP Business Service
Management server, and <domain_name> is the name of the user's
domain according to the user’s network configuration.

The Business Service Management Login page opens.

3 Enter the login name and password and click Log In. The Business Server
Management Site Map opens.

4 On the Administration tab, click Discovery Control Panel.

s Service Management - Site Map Full Screen View  User: administrator | Logout |

@ - MyBSM  Applications = Admin + Help + Site Map

Applicationz I Adminiztration I g

Change the default page... a
Service Health System Availability Management
View Management - View Builder| Tl Indicators|
Custom Image| Cl Status Alerts

Summary

Metrics and Indicators
Assignments - Health Indicator Assignments| KPI
Assignments| Propagation Rules

RTSM Administration
Repositories - KPIs| Indicators| Business Rules| m

Context Menus Modeling - IT Universe Manager|_Modeling Studio|
Impact Analysis Manager| Tl Type Manager| Enrichment
manager

Service Level Management
g Data Flow Management - Integration Studic]|
Agreements Manager Data Flow Probe Set up| Adapter
Management| Data Flow Probe Status

SLA Data Corrections
Administration - Fadkage Manager| Scheduler| State

SLA Alerts Manager| Cl life oyale

Assignments - Health Indicator Assignments| KPI

Assignments| Propagation Rules Platl'o

Services Manager m Setup and Maintenance - Downloads| License
Repositories - Service and Cl Offerings| Management| Data Partitioning and Purging| Manage -
- - - R . P £ Pl ol of S ST St
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5 On the Advanced Mode tab, expand Network Discovery, expand Host
Resources and Applications, and then click Software Element CF by Shell.

[ Business Service Management - RTSM Administration  Full Screen View  User: administrator | Legout |
,ﬁ' > s MyBSK  Applications ~  Admin + Help ~  Site Map
—

| Data Flow Management = Discovery Control Panel |

Maodeling Data Flow Management d Adminiztration g

View = Tools - =
Basic Mode || Advanced Mode Detais | Properties || Dependency map

* Q ﬁ .;Z’é Discovery Status

JZEE Application Servers
Metworle Connections
Metwork: Discovery

£ advanced

Triggered Cls ‘

s

Basic

Credertialess Discover

Host Pesources and &

Layer2

Mairframe v]
4 il 3

=] AT

Progress

.\\b‘.‘ Madule: Discovery Cortral Panel .’. User: admin Server Iz Awailable @ F‘;& =] 12ﬂM{}f24FM ﬂ' ? -

6  On the right pane, click Edit Adapter.

7 Under Resources, expand Host_Resources_Basic, expand Configuration
Files, and then click the applicationSignature.xml file.

Rezources
+ K A5

&) ECC_Integration |
."i External_source_impart

&J F5_BIGIP_LTM

."i File Monitoring

o Host_Resources_Basic

— Adapters

|| Diz_AppComponerts_CF

—Hh HostsProcesses

E]—ﬁ Scripts

[—]—Ej Configuration Files

—@ applications Signature xml *

—@ db_verzions package xmil

—@ mzsgl_server package.xml
—@ oracle_ias package xml

—@ plugin_microsoft_me. package.xml

FF
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8 On the right pane, in the XML script, add the following lines at the end of
the file just above the </Application> tag:

A Each line of code within the <> tags given below must be typed as a
single line.

<Application-Component app_id="HP PA Agent" name="HP PA
Agent" discover="true" category="Enterprise App"
vendor="HP">

<process name="scopeux" ports="" cmdline=""
required="false" main-process="false" />

<process name="scopent.exe" ports="" cmdline=""
required="false" main-process="false" />

<process name="coda" ports="" cmdline="" required="false"
main-process="false" />

<process name="coda.exe" ports="" cmdline=""
required="false" main-process="false" />

</Application-Component>

9 Click OK.

Task 3: Configure SiteScope to Integrate with HP SH Reporter

SiteScope is an agentless monitoring solution designed to ensure the
availability and performance of distributed IT infrastructures—for example,
servers, operating systems, network devices, network services, applications,
and application components.

For HP SH Reporter to collect data from SiteScope, you must first create the
monitors in SiteScope. Monitors are tools for automatically connecting to and
querying different kinds of systems and applications used in enterprise
business systems. These monitors collect data about the various IT
components in your environment and are mapped to specific metrics that are
used by HP SH Reporter such as CPU usage, memory usage, and so on. After
you create the monitors, you must also enable SiteScope to log data in HP
Operations agent so that HP SH Reporter can collect the required data from
the agent. Perform this task only if you have SiteScope installed in your
environment. Otherwise, proceed to the next task.
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For the list of monitors (including the counters and measures) to be created in
SiteScope, see SiteScope Monitors for HP SH Reporter on page 131.

For more information about creating monitors in SiteScope, see the Using
SiteScope and the Monitor Reference guides. This document is available at the
following URL:

http:/h20230.www2.hp.com/selfsolve/manuals

Task 4: Configure the RtSM Service Definition Source

You can use the HP SH Reporter Administration Console to configure the
RtSM service definition source to provide the topology information of the
managed environment.

To configure the RtSM topology data source connections:
1 Click Start — Programs — HP Software — SH Reporter — Administration.

2 On the Login screen, in the Login Name field, type Administrator, and
then click Log in. The Administration Console opens.

For the steps to create a password for this user name, see Creating a
Password for the HP SH Reporter Administrator Account on page 113.

3 In the Administration Console, click Topology Source — Service Definition.
The Service Definition page opens.

@ HP Service Health Reporter License will expire on Nov 28, 2010 11:58:59 Pl User: Administrator [*Logol
Administration
b HP SH ReporterHome 3
e Service Definition ‘
4 Topology Source W
Service Defintion Source
¢ Service Definition
" Rrsu " oM Station
Service Definition Source
[ | scheduie | status | g
Host name Enable Collection ! | Configuration
| | Frequency | Connection | Callection | .
There is no Service Definttion data source found
[ e comecion I 3

4  Under Service Definition Source, select RTSM to create an RtSM data
source connection.

A You cannot change the topology source after it has been configured
on the Service Definition page.
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5 Click Create New. The Connection Parameters dialog box opens.

6 Type the following values in the Connection Parameters dialog box:

Host name - IP address or FQDN of the Business Service
Management server. If your HP Business Service
Management installation is distributed, type the
name of the data processing server (DPS) in the
Host name field.

Port - Port number to query the RtSM web service. The
default port number is 21212.

If the port number has been changed, contact your
database administrator for more information.

User name - Name of the RtSM web service user. The default
user name is admin.

Password - Password of the RtSM web service user. The default
password is admin.

7  Click OK.

You can create only one RtSM data source connection. After the
connection is created, the Create New button is disabled by default.
Since this configuration is a one-time setup, make sure that you
type in the correct values.

8 Click Test Connection to test the connection.

9 Click Save to save the changes made on this page. A Saved Successfully
message appears in the Information message panel.

10 To change the RtSM data collection schedule, in the Schedule
Frequency column, specify a collection time between 1 and 24 hours in
the Hrs box. The default synchronization time is 24 hours.

1 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

For more information on configuring the RtSM service definition source, see
the HP Service Health Reporter Online Help for Administrators topic,
“Managing the enterprise topology.”
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Task 5: Configure Enterprise Application Data Sources

After you configure the RtSM topology source to provide HP SH Reporter with
the topology information, you can proceed with the configuration of the data
sources to provide data for the various Content Packs you installed.

Configure the Profile Database Data Source Connections

In your HP Business Service Management deployment, you might have set up
multiple Profile databases for scaling purposes—one database might not be
enough to store all the data—or for data separating—all critical data in one
Profile database and all non-critical data in another. The information about
the various Profile databases deployed in your environment is stored in the
Management database.

To configure the multiple Profile database connections, you only need to
configure the Management database on the ManagementDB / ProfileDB page.
After the Management database data source connection is configured, HP SH
Reporter discovers all the deployed Profile databases and lists them on the
ManagementDB / ProfileDB page.

Perform the following steps:

1 In the Administration Console, click Collection Configuration —
ManagementDB / ProfileDB. The ManagementDB / ProfileDB page opens.
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2 Under Management Database, click Create New. The Connection
Parameters dialog box opens.

User: Administrator |~ Logout™ |

Licenze wil expire on Nov 29, 2010 11:59:59 PN

Administration
fir HP SH Reporter Home E
v t0B / ProfileDB a

% Topology Source P

— t Database
[¥ Collection Configuration s+
% ManagementDB/ ProfileDB
| Hostname | Status | Ci
B PA Data Source |Connection Collection |
=Rell] There is no BAC data source found
= Qperations Manager

[

e ]

Instance

— Profike Databaze:

Hostname Enable Collection Datab: ‘ status ‘Tellf‘
‘Connecmnn |CoHecmon ‘
b 1 * There i no Profile data source found.
3 Type the following values in the Connection Parameters dialog box:

Host name

Port

Database
instance

Database type

Name of the Management database server.

Port number to query the Management database

server.

System Identifier (SID) of the Management

database instance.

For information about the database host name, port
number, and SID, contact your database

administrator.

The type of database engine that is used to create
the Management database. It can either be Oracle or

MSSQL.
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Windows
Authorization

Database name

User name

Password

4 Click OK.

If you selected MSSQL as the database type, you
have the option to enable Windows authorization for
MSSQL; that is, the user can use the same
credentials to access SQL Server as that of the
Windows system hosting the database.

Name of the database. This field appears only if
MSSQL is selected as the database type.

Name of the Management database user. If the
Windows Authorization option is selected, this field
is disabled.

Password of the Management database user. If the
Windows Authorization option is selected, this field
is disabled.

0 You can only create a single Management database data source
connection. After the connection is created, the Create New button
is disabled by default. Since this configuration is a one-time setup,
make sure that you type in the correct values.

5 Click Test Connection to test the connection.

6 Click Save to save the changes made on this page. A Saved Successfully
message appears in the Information message pane.

After you save the newly created Management database connection, HP SH
Reporter retrieves the Profile database information from the Management
database data source and lists all the existing Profile database data sources
under the Profile Database section of the page.

Data collection for the Profile database data source is enabled by default. In
addition, the collection frequency is scheduled for every one hour.

For more information on configuring Profile database data source connections,
see the HP Service Health Reporter Online Help for Administrators topic,
“Managing ManagementDB / ProfileDB data collection.”
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Configure the HP Performance Agent Data Source Connections

In the RtSM deployment scenario, you do not need to create new HP
Performance Agent data source connections because, by default, all the nodes
on which HP Performance Agent is installed are automatically discovered
when the topology information is collected. These HP Performance Agent data
sources or nodes are listed in the PA Data Source page of the Administration
Console.

To view the list of HP Performance Agent data sources:

1 In the Administration Console, click Collection Configuration — PA Data
Source. The PA Data Source page opens.

@ HP Service Health Eaperh}:‘ License will expire on Nov 29, 2010 11:59:59 PM User: Administrator [*Loge

Administrati

iy HP 5H Reporter Home: 3

PA Data Source

% Topology Source e
& Collection Configuration %  — Seiect Fter
tx ManagementDB / ProfiDB Group | connection Status: [ A1 ¥ Coliecton Status: TR v GIEH

| '8 PA Data Source

= ou
O — PA Data Source

© Qperatiens Manager

Schedule Polling |Su1us
Frequency | Connection | Collection

|_First || Previous |["Page | 1 MI[ ot ]| Mext || Last

Host name Enable Collection |

2 To view a list of HP Performance agents that belong to a particular
Content Pack, under Select Filter, select a domain view in the Group
list, select All in the Connection Status list, and select All in the
Collection Status list.

3  Click Find. A list of data sources on which HP Performance Agents are
installed appears in the PA Data Source table.

4 If you want to change the data collection schedule for one or more hosts,
specify a polling time between 1 and 24 hours in the Hrs box in the
Schedule Polling Frequency column.

5 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

For more information on configuring HP Performance Agent data source
connections, see the HP Service Health Reporter Online Help for
Administrators topic, “Managing PA Data Source data collection.”
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Configure the HPFOM Database Connection

If you have installed the HPOM Content Pack, perform the following steps:

1 In the Administration Console, click Collection Configuration — Operations
Manager. The Operations Manager page opens.

2 Click Create New to create a new data source connection. The Connection
Parameters dialog box opens.

@ HP Service Health chwlm License will expire on Dec 19, 2010 11:59:53 PM

{ HP SH Reporter Home E
Operations Manager 9
4 Topology Source 3
s Enable Schedule Status
E? Collection Configuration Host name . Configy
# Collection | Frequency Connection  Collection
i ManagementDB / ProfielB
[~ | testserver.hp.com 7 Hre (%] (DD Never Starte Canfigure
'8 PA Data Source
B Operations Manager

3 In the Connection Parameters dialog box, type the following values:

A If you are using the database method of authentication to connect
to the HPOM database server, you must provide the user details
that have the select and connect permissions for the “openview”
database here.

Host name - IP address or FQDN of the HPOM database server.

Port - Port number to query the HPOM database server.

The default port is 1433 if SQL Server is the
database type and 1521 if Oracle is the database

type.

To check for the port number, see Checking for the
HPOM Server Port Number on page 84.

Database - System identifier (SID) of the HPOM database
Instance instance. The default database instance is OVOPS.

For information about the database hostname, port
number and SID, contact your HPOM database
administrator.
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Database type - The type of database engine that is used to create
the HPOM database. It can either be Oracle or
MSSQL. The name is openview.

Windows - Ifyou selected MSSQL as the database type, you

Authorization have the option to enable Windows authorization for
MSSQL; that is, the user can use the same
credentials to access SQL Server as that of the
Windows system hosting the database.

Database name - Name of the database. This field appears only if
MSSQL is selected as the database type.

User name - Name of the HPOM database user.
Password - Password of the HPOM database user.
4 Click OK.

Click Test Connection to test the connection.

6 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

You can configure additional HPOM data sources by performing steps 3-6.
You can modify a specific data source connection by clicking Configure.

7 To change the HPOM data collection schedule for one or more hosts, in the
Schedule Frequency column, specify a collection time between 1 and 24
hours in the Hrs box.

8 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

For more information on configuring HPOM data source connections, see the
HP Service Health Reporter Online Help for Administrators topic, “‘Managing
HPOM data collection.”

Configure the HP OMi Database Connection

If you install the HP OMi Content Pack, you must configure the HP OMi
database connection for data collection.
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Before you create a new HP OMi data source connection, make sure that a
data source connection for the Management database exists on the
Management DB / Profile DB page. This data connection is required to
retrieve KPI metadata for HP OMi, which is stored in the Management

database.

If you have one or more OMi setups in your environment, you must configure
the OMi data source that belongs to the HP Business Service Management
RtSM that was configured as the topology source.

To configure the HP OMi data source connections:

1 In the Administration Console, click Collection Configuration — OMI. The
OMI page opens.

2 Click Create New to create a new HP OMi data source connection. The
Connection Parameters dialog box opens.

License wil expire on Nov 29, 2010 11:58:58 PM

Uger. Adminigtrator [

Administr
i HP SH Reporter Home
oM G
<& Topology Source
(] Enable Schedule | Status |
Collection C ration Host name i G
& ooy b Collection | Frequency | connection | Collection e
1z ManagementDB / ProfieDB There is no OMI data source found
'@ PA Data Source
- D I
B3 (Opérations Manager
Connection Parameters
Host name
Port
Database hstance
Database type QRACLE v
User name
Password
=
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3

Specify or type the following values in the Connection Parameters

dialog box:

Host name

Port

Database
instance

Database type

Windows
Authorization

Database name

User name

Password

Click OK.

Address (IP or FQDN) of the HP OMi database

server.
Port number to query the HP OMi database server.

System Identifier (SID) of the HP OMi database
instance.

For information about the database hostname, port
number and SID, contact your HP OMi database
administrator.

The type of database engine that is used to create
the HP OMi database. It can either be Oracle or
MSSQL.

If you selected MSSQL as the database type, you
have the option to enable Windows authorization for
MSSQL; that is, the user can use the same
credentials to access SQL Server as that of the
Windows system hosting the database.

Name of the database. This field appears only if
MSSQL is selected as the database type.

Name of the HP OMi database user. If the Windows
Authorization option is selected, this field is
disabled.

Password of the HP OMi database user. If the
Windows Authorization option is selected, this field
is disabled.

0 You can create only one HP OMi data source connection. After the
connection is created, the Create New button is disabled by
default. Make sure that you type in the correct values.

Click Test Connection to test the connection.

Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.
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7 To change the HP OMi data collection schedule for one or more hosts, in
the Schedule Frequency column, specify a collection time between 1
and 24 hours in the Hrs box.

8 Click Save to save the changes. A Saved Successfully message appears
in the Information message panel.

Data collection for all the newly created data source connections is enabled by
default. For more information on configuring HP OMi data source connections,
see the HP Service Health Reporter Online Help for Administrators topic,

“Managing HP OMi data collection.”

) After installing the Content Packs and configuring HP SH Reporter to collect
data in the RtSM deployment scenario, you must wait for at least three hours
before you can view the data in the data store tables.

HP SH Reporter starts to collect the historical data from the various
configured data sources and generates the necessary reports. For more
information on how to view the reports, see the HP Service Health Reporter
Online Help for Users.

Enable KPI Data Collection for Service Health Cls

KPIs are high-level indicators of a CI’s performance and availability. The KPI
data pertaining to certain logical Service Health ClIs, such as Business
Service, Business Application, Business Process, and Host, are logged by
default in the Profile database. HP SH Reporter collects this data from the
database for reporting.

However, the KPI data for other CI types are not automatically logged in the
Profile database. To enable the logging of the KPI data for these CI types, you
must configure the Cls in the HP Business Service Management. For more
information, see the “Persistent Data and Historical Data” section on page 363
of the HP Business Service Management - Using Service Health guide. This
guide are available at the following URL for the product, Application
Performance Management (BAC):

http:/h20230.www2.hp.com/selfsolve/manuals
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Configuring HP SH Reporter for the Application
Performance Management Deployment Scenario

In the Application Performance Management environment, RtSM is the
source of the topology information for HP SH Reporter. Depending on the
installed Content Packs, you need to configure the following data collectors in
HP SH Reporter:

e The RtSM collector to collect topology information and data about the
various CI types in your environment from the RtSM database. The data
to be collected is defined by the RtSM view provided with each Content
Pack.

e The database collector to collect historical synthetic transaction
monitoring and real user monitoring data from the Profile database and
the Management database. System-related data is collected from the
CODA agent running on the SiteScope server.

The tasks for configuring HP SH Reporter in this deployment scenario is
similar to that of the BSM Operations Bridge deployment scenario, with a few
changes. You do not need to configure the HP Performance Agent, HPOM, and
HP OMi data source connections in the Administration Console.

Perform the following tasks:

1 Deploy the topology views. For the steps to perform this task, see Task 1:
Deploy the Topology Views on page 88.

2 Configure SiteScope to integrate with HP SH Reporter. For the steps to
perform this task, see Task 3: Configure SiteScope to Integrate with HP
SH Reporter on page 98.

3 Configure the RtSM service definition sources to provide the topology
information of the managed environment. For the steps to perform this
task, see Task 4: Configure the RtSM Service Definition Source on
page 99.

4 Configure the multiple Profile database connections to provide RUM,
SiteScope, and BPM data. For the steps to perform this task, see
Configure the Profile Database Data Source Connections on page 101.

After installing the Content Packs and configuring HP SH Reporter to collect
data in the RtSM deployment scenario, you must wait for at least three hours
before you can view the data in the data store tables.
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HP SH Reporter starts to collect the historical data from the various
configured data sources and generates the necessary reports. For more
information on how to view the reports, see the HP Service Health Reporter
Online Help for Users.

Configuring HP Performance Agent Data Collection in a
Firewall Environment or via a Proxy

If a network firewall exists, you must configure HP Performance Agents to
communicate with HP SH Reporter through the firewall. You can also
configure HP Performance Agent data collection through a proxy server.

For steps to configure communication between HP SH Reporter and the HP
Performance Agent managed nodes in a firewall environment or through a
proxy server, see the Operations Manager Firewall Concepts and
Configuration Guide. This guide is available at the following URL:

http:/h20230.www2.hp.com/selfsolve/manuals

Configuring HP Performance Agent for Data Collection
in Secure Mode

HP Performance Agent supports HTTP 1.1-based communications interface
for data access between client and server applications. However, you can also
configure data collection from HP Performance Agent managed nodes via the
secure (HTTPS) mode.

For HTTPS communication, the agents must support CODA 8.xx; otherwise,
HTTP or DCE method will be used. Because HTTPS communication is
certificate-based, certificates must be installed on the HP SH Reporter system
and on the managed nodes. The HP SH Reporter system acts as a certificate
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client and the certificate server (certificate authority) is provided by the HP
management server. The client certificates must be exchanged to establish
HTTPS communication.

If SSL_SECURITY option is set to ALL or REMOTE in the [coda] namespace
on the HP Performance Agent systems, HT'TP communication fails. Only
HTTPS is supported.

For the steps to install the certificate, see the HP Operations Manager for
Windows Certificate Management in Environments with Multiple HP Software
Products white paper. For additional information, see the HP Operations
Manager for Unix HTTPS Agent Concepts and Configuration Guide. These
documents are available at the following URL:

http:/h20230.www2.hp.com/selfsolve/manuals

Start the HP OpenView Ctrl Service and the HP SH Reporter Collection Service

After configuring the HTTPS communication, perform the following steps:

1 On the HP SH Reporter system, click Start — Run. The Run dialog box
opens.

2 Type services.msc in the Open field, and then press ENTER. The
Services window opens.

3 On the right pane, right-click HP OpenView Ctrl Service, and then click
Start.

4 Right-click HP SH Reporter Collection Service, and then click Restart.

Close the Services window.

Configuring the Report Drill Feature Settings

HP SH Reporter includes the SAP BusinessObjects InfoView portal that
enables you to view the generated reports. SAP BusinessObjects InfoView
provides a Drill feature that you can use to view information at a daily,
monthly, and yearly level. However, when drilling up or down within a report,
sections of the report might not display the relevant data for the specified
level. This is because the report blocks lose the synchronization between the
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Drill options in the report. To ensure that the reports display the correct data,
you need to re-establish the synchronization by configuring the SAP
BusinessObjects InfoView Preference settings.

To configure the Drill feature settings:

1

VO 00 N o0 O

10

Click Start — Programs — HP Software — SH Reporter —> Administration. The
HP SH Reporter Administration Console opens.

In the Administration Console, click Administration — SAP BOBJ. The SAP
BOBJ page opens.

Click Launch InfoView to open SAP BusinessObjects InfoView. The
BusinessObjects InfoView Login page opens.

Type the SAP BusinessObject InfoView user name and password in the
User Name and Password field, respectively.

Click Log On. The SAP BusinessObjects InfoView portal opens.

Under Personalize, click Preferences. The Preferences page opens.
Click Web Intelligence.

Under Drill options, select the Synchronize drill on report blocks option.
Click OK.

Close the web browser.

Creating a Password for the HP SH Reporter
Administrator Account

If you want to create a password for the default Administrator user name,
perform the following steps:

1

Click Start — Programs — HP Software — SH Reporter — Administration. The
HP SH Reporter Administration Console opens.

Log in to the Administrator Console.

In the Administrator Console, click Administration — SAP BOBJ. The SAP
BOBJ page opens.
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Access the SAP BOBJ Central Management Console from the SAP BOBJ
page.

On the Central Management Console login screen, in the User Name
field, type Administrator.

Click Log On. The CMC Home screen opens.
Click Users and Groups. The Users and Groups screen opens.
On the right pane, double-click Administrators.

Right-click Administrator and then click Properties. The
Properties:Administrator dialog box opens.

Under Enterprise Password Settings, in the Password field, type a
new password.

In the Confirm field, retype the password to confirm it. You can change
the Administrator user name, if required, and specify other necessary
details on this screen.

Click Save & Close to accept the changes.
Click Log Out to exit the Central Management Console.

Chapter 6



7 Uninstalling HP SH Reporter

In HP SH Reporter, you can remove individual Content Packs without
removing the entire application. You can also remove the HP SH Reporter
application by using the HP Software Installer. This process removes all
installed components including the Content Packs.

Uninstalling the Content Packs

Uninstalling a Content Pack consists of stopping the HP SH Reporter
Windows services, uninstalling the Content Pack, and then restarting the HP
SH Reporter Windows services.

To remove the Content Packs:
1 Stop HP SH Reporter Windows services:
a Log on to the host system as administrator.

b  Click Start — Programs — Administrative Tools — Services. The Services
window appears.

¢ On the right pane, right-click the following services and select Stop to
stop the service:

— HP SH Reporter Timer
— HP SH Reporter Collection Service
— Sybase IQ Agent 15.1

A If you have Sybase IQ installed on a remote system, you need to
stop the Sybase IQ Agent 15.1 service on the remote system.

d Close the Services window.

2 Remove the Content Packs by using the Package Manager:
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a Click Start —» Programs — HP Software — SH Reporter — Package
Manager. The Content Pack Install Wizard window opens.

b  Click Next on the Welcome to the Installation or Uninstallation of
Content Packs page to continue. The Installation or Uninstallation of
Content Packs page opens.

¢ Select Uninstall and click Next to continue. The Content Pack Selection
page opens.

d Select the Content Packs that you want to remove and click Next to
continue. The Selection Summary page opens.

e Review the summary of the Content Pack selections that you have
made.

—  Click Back to modify any of the selections.
—  Click Install to continue with the installation process.
The Uninstallation Progress page opens.

After the uninstallation completes, the Install Wizard summarizes the
Content Pack installation details. The Uninstallation Complete
window opens.

f  Review the details and click Done to complete the Content Pack
uninstallation.

3 Restart the HP SH Reporter Windows services:
a Click Start — Run. The Run dialog box opens.

b Type services.msc in the Open field, and then press ENTER. The
Services window opens.

¢ On the right pane, right-click the following services, and then click
Start:

— HP SH Reporter Timer
— HP SH Reporter Collection Service
— Sybase IQ Agent 15.1

A If you have Sybase 1Q installed on a remote system, you must start
the Sybase I1Q Agent 15.1 service on the remote system.

d Close the Services window.

You successfully uninstalled the Content Packs.
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Uninstalling HP SH Reporter

To remove the entire HP SH Reporter application along with all the Content
Packs, you can directly uninstall the application.

Perform the following steps:

1 Stop HP SH Reporter Windows services:
a Logon to the host system as administrator.
b  Click Start — Run. The Run dialog box opens.

¢ Type services.msc in the Open field, and then press ENTER. The
Services window opens.

d Right-click the following services and select Stop to stop the service:
— HP SH Reporter Message Broker
— HP SH Reporter
— HP SH Reporter IM Service
— HP SH Reporter DB Logger Service
— HP SH Reporter Collection Service
— HP SH Reporter Timer
— HP SH Reporter Sybase Service

— Sybase IQ Agent 15.1

A If you have Sybase IQ installed on a remote system, you must stop
the Sybase I1Q Agent 15.1 service on the remote system.

e Close the Services window.

2 Remove HP SH Reporter:

a Click Start — Programs — HP Software — SH Reporter — Uninstall. The
HP Software Installer opens.

HP Software Installer checks the system for any applications or
services that might hinder the uninstallation process such as
anti-virus software. If HP Software Installer detects a hindrance, a
warning or error is generated, and an Application requirements check
warnings window opens.
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b  Click Continue. The Application Maintenance page opens.
= HP Service Health Reporter 9.00 M= B

Application Maintenance
HP Software Installer PP
T Maintenance Selection
P Initialization
{7 tdadify
Thiz aption displays the Custom
@ Selection dialog in which you can
change the way features are installed.
[ Repair
Repair installation ermorz in the
application.
& Uninstall

Unin=tall the application from wour
computer,

Q]

invent

¢ Under Maintenance Selection, make sure that Uninstall is selected
and then click Next. The Pre-Uninstall Summary page opens.

d Click Uninstall. The Uninstalling page opens.
e After the uninstallation is completed, the Delete dialog box appears.

f  Click Yes to delete the HP SH Reporter directory. The Uninstall
Complete page opens.

g Click Done to complete the uninstallation.

Browse to HP SH Reporter directory and check if the HP-SHR and
Program File (x86)\Business Objects folders have been
deleted. If the folders exist, manually delete them.

i Click Yes in the System Restart dialog box to reboot your system.

You successfully uninstalled HP SH Reporter from your system.
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Uninstalling Remote Sybase IQ

Perform the following steps if you have installed the Sybase 1Q server on a
remote system:

A Before performing the remote Sybase IQ uninstallation steps, you must first
remove HP SH Reporter from the host machine. This ensures that the
remotes database schema is removed after the Sybase IQ uninstallation.

1 Log on to the remote Sybase I1Q machine.

2  Click Start —» Programs — Administrative Tools — Services. The Services
window opens.

Right-click Sybase 1Q Agent 15.1 and then click Stop.
4 Right-click the Sybase 1Q service that you created and then click Stop.

Click Start — Programs — Sybase — Sybase 15.1 — Sybase 1Q Service
Manager. The Configure IQ as an NT Service window opens.

i Configure I as an NT Service

Create a Mew Service

Modity an Existing Service

Lielete an Existing Service

|0 Service

Service Name: Itestsewer

Startup Parameters: I-n testzerver .o 48m -ge 20 -gd all -gl all -qm 10 -gp 4

Ok | Cancel | Apply I

On the right pane, select the service that you want to delete.
Click Delete an Existing Service.
Click OK.

O 0 N O

Click Start — Settings — Control Panel.
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Click Add or Remove Programs in the Control Panel window.

In the Add or Remove Programs dialog box, click HP Service Health
Reporter SybaselQ, and then click Change/Remove. The HP Software
Installer opens.

HP Software Installer checks the system for any applications or services
that might hinder the uninstallation process such as anti-virus software.
If HP Software Installer detects a hindrance, a warning or error is
generated, and an Application requirements check warnings window
opens.

Click Continue. The Application Maintenance page opens.

[= HP Service Health Reporter Sybasell) 9.00 H= E3

HPSalians lusidlas Application Maintenance

Maintenance Selection

Repair installation errars in the
application.

P Initialization
[ Repair

% Uninstall

Uninstall the application from wour
computer.

A

Under Maintenance Selection, make sure that Uninstall is selected and
then click Next. The Pre-Uninstall Summary page opens.

Click Uninstall. The Uninstalling page opens.
After the uninstallation is completed, the Delete dialog box appears.

Click Yes to delete the HP SH Reporter directory. The Uninstall Complete
page opens.

Click Done to complete the uninstallation.
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Browse to Sybase 1Q directory and check if the HP-SHR folder has been
deleted. If the folder exists, manually delete it.

Click Yes in the System Restart dialog box to reboot your system.

You successfully uninstalled the Sybase 1Q server from your remote system.

Cleaning Up an HP SH Reporter Installation

If your HP SH Reporter installation fails because of unexpected circumstances
such as power outage or hardware failure, you can perform the following steps
to manually clean up the existing HP SH Reporter installation before
proceeding with a new installation:

1
2
3

10
1

On the Windows desktop, click Start — Settings — Control Panel.
Click Add or Remove Programs in the Control Panel window.

In the Add or Remove Programs dialog box, click BusinessObjects
Enterprise X1 3.1 SP2, and then click Change/Remove to uninstall SAP BOBJ
Enterprise.

After SAP BOBJ Enterprise is successfully uninstalled, in the Add or
Remove Programs dialog box, click MySQL Server 5.1, and then click
Change/Remove.

After MySQL is successfully uninstalled, click Sybase 1Q 15.1 (32-bit) in the
Add or Remove Programs window and then click Change/Remove to
remove the 32-bit Sybase 1Q driver.

Follow the instructions in the uninstallation wizard to complete the
uninstallation.

Click OK in the InstallShield Wizard message box.
Click OK in the next InstallShield Wizard message box that appears.

In the Open dialog box, browse to
%$PMDB_HOMES%\ . . \SybaseDriver\_jvmIQ\bin folder, select java.exe,
and then click Open.

In the Sybase IQ uninstallation wizard, click Next on the Welcome page.

Ensure that the features that you want to remove are selected and then
click Next.
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Click Uninstall.
In the Restore Environment Variable message box, click Yes to All.
Click Finish to complete the uninstallation process.

Select the Yes, restart my computer option and then click Finish to restart
your system.

On the Windows desktop, click Start — Settings — Control Panel.
Click Add or Remove Programs in the Control Panel window.

Click Sybase 1Q 15.1 (64-bit) in the Add or Remove Programs window and
then click Change/Remove to remove the Sybase 1Q application.

Click OK in the InstallShield Wizard message box.
Click OK in the next InstallShield Wizard message box that appears.

In the Open dialog box, browse to
$PMDB_HOMES%\ . . \Sybase\_jvmIQ\bin folder, select java.exe, and
then click Open.

In the Sybase IQ uninstallation wizard, click Next on the Welcome page.

Ensure that the features that you want to remove are selected and then
click Next.

Click Next and then click Uninstall.

In the Remove Existing File message box, click Yes to All.

In the Restore Environment Variable message box, click Yes to All.
Click Finish to complete the uninstallation process.

Select the Yes, restart my computer option and then click Finish to restart
your system.

On the Windows desktop, click Start — Run.

In the Run dialog box, type regedit and press ENTER. The Registry Editor
window opens.

Expand HKEY_LOCAL_MACHINE, expand Software, and then expand
Hewlett-Packard.

Expand BSM and HP OpenView. You need to manually remove each of the
components that are listed under these folders.

Click a folder and note the package name and the product code.
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34 To uninstall the components, on the Windows desktop, click Start — Run.

35 In the Run dialog box, type cmd and press ENTER. The Command Prompt
window opens.

36 At the command prompt, type the following command to uninstall a
component:

msiexec \x <product code value>

In this instance, <product code value> is the value that is listed in the
right pane of the Registry Editor window for a particular components. For
example, to uninstall the HPPmdbMsgBus component, type:

msiexec \x {F44672D8-C8A9-45F6-A215-C9CF138E6ED1}

Perform this step for all the components listed under BSM and HP
OpenView.

37 Browse to the HP SH Reporter install directory and delete all the folders.
38 Restart your system.

Uninstalling HP SH Reporter 123



124 Chapfer 7



8 Troubleshooting HP SH Reporter
Installation

Installation Log Files

When you encounter issues during the installation of HP SH Reporter or the
Content Packs, the HP Software Installer generates error messages that
notify you about the installation failure. However, the error messages might
not provide all the information required to help you resolve the issues.
Alternatively, you can use the installation log files as one of your
troubleshooting tools.

HP SH Reporter Log Files

The installation log files for HP SH Reporter are available at the following
location:

$temp%\..\HPOvInstaller\HP-SHR_9.00\

The log file will have a time stamp attached to it.

For example:

e HP-SHR_9.00_2010.02.12_17_26_HPOvInstallerLog.html
e HP-SHR_9.00_2010.02.12_17_26_HPOvInstallerLog.txt

To view the log file that is specific to the Content Packs, browse to the
%$PMDB_HOME%\1log\ folder and open the packagemanager. log file.

SAP BusinessObjects Enterprise Log Files

The installation log file for SAP BusinessObjects can be accessed from the
following locations:

® <BOE_INSTALL_DIR>\BusinessObjects Enterprise
12.0\Logging\BOEInstall_0.log
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® <BOE_INSTALL_DIR>\BusinessObjects Enterprise
12.0\Logging\BOE_SP2_Install_0.log

Sybase IQ Log Files

View the error log file in the Sybase 1Q installation directory to find out the
cause of an installation failure. Sybase 1Q writes messages to this file each
time the system is booted and each time a Sybase error occurs. The error log
file is available in the following location in Windows Server 2003 systems:

C:\Documents and Settings\Administrator\IQl5Console.log

If you have installed Sybase I1Q remotely, the log file is available in the
following location:

$temp%\..\HPOvInstaller\HP-SHR-SybaseIQ 9.00\

The log file will have a time stamp attached to it.

For example:

e HP-SHR-SybaselQ_9.00_2010.09.16_08_45_HPOvInstallerLog.html
e HP-SHR-SybaselQ_9.00_2010.09.16_08_45_HPOvInstallerLog.txt

After identifying the cause of the problem, see the Sybase 1Q documentation
to rectify it.

MySQlL Log File

The installation log file for MySQL can be accessed from:

$temp%\Mysgl-install.log

Post-install Configuration Log Files

The following log files provide details on operations performed during the
post-install configuration phase.

Post-install Log File

%$PMDB_HOME%\log\postinstallconfig.log

Chapter 8



This log file contains:
e Details on database schema creation on Sybase 1Q.

e Details on HP SH Reporter Management database schema creation on
MySQL.

HP SH Reporter Services Log Files

These are the console logs for the HP SH Reporter services.

® BSMRCollectionService.log—Log file for the HP SH Reporter
Collection Service.

e BSMRDBLoggerService.log—Log file for the HP SH Reporter DB
Logger Service.

e BSMRIMService.log—Log file for the HP SH Reporter IM Service.
e Trend.log—Log file for the HP SH Reporter Timer Service.

HP SH Reporter Log File

$PMDB_HOMES\ 1og\BSMRApp . log

This is a consolidated log file that contains all the error and fatal messages
generated by the HP SH Reporter components.

Troubleshooting Installation Issues

Problem: Environment variables not set

If HP SH Reporter is installed on a virtual machine that is not restarted after
the installation, the environment variables set by the installer will not be
available to the user.

Solution: After installing HP SH Reporter, restart the virtual machine.
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Problem: Database schema creation takes a long time

During the post-install configuration stage, on the Create Database Schema
page of the Administration Console, clicking the Next button after typing the
required values produces no activity and the users have to wait for a long time
for the process to complete.

Solution: Clear the web browser cache, reload the page, and perform the
steps again.

Problem: Content Pack uninstallation fails

When removing the Content Packs, the uninstallation process fails and the
following error message is displayed:

SQL Anywhere Error -210: User 'pmdb_admin' has the row in
'<table_name>' locked

This failure occurs when one or more database connections have a shared lock
on a database stage table.

Solution: Perform the following steps:
1 Log on to the host system as administrator.

2 Click Start — Programs — Administrative Tools — Services. The Services
window appears.

3 On the right pane, right-click the following services and click Stop to stop
the service:

e HP SH Reporter Collection Service
e HP SH Reporter Timer
e Sybase IQ Agent 15.1

A If you have Sybase IQ installed on a remote system, you need to
stop the Sybase IQ Agent 15.1 service on the remote system.

4 On the desktop, in the notification bar, right-click the Sybase IQ server
icon, and then click Shut down <host name>.

If the Sybase IQ server icon does not appear in the notification bar, type
the following command in the Command Prompt window to shut down
Sybase 1Q:
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dbstop -y -c uid=dba;pwd=sql;eng=<server engine
name>;dbn=utility db;links=tcpip{host=<host name>.<domain
name>;port=21424}

In this instance, <server engine name> refers to the name of the Sybase
server engine, <host name> refers to the name of the system hosting the
HP SH Reporter database and <domain name> is the name of your
domain according to your network configuration.

To restart the Sybase 1Q service, in the Services window, right-click the HP
SH Reporter Sybase Service, and then click Start.

If you installed Sybase I1Q remotely, then you must start the Sybase
service that you created on the remote system.

To verify if the tables are locked, perform the following steps:

1

Click Start — Programs — Sybase — Sybase 1Q 15.1 — Interactive SQL Java.
The Interactive SQL Java console opens.

In the Connect dialog box, on the Identification tab, select Supply user
ID and password.

Type the user name and password and then press OK.

Under SQL Statements, type sp_iqglocks, and then click the Execute all
SQL statement(s) button to run the command.

If there are locked tables, wait for a few minutes and run the command again.
If there are no locked tables, you can proceed with the removal of the Content
Packs.

Problem: Sybase IQ uninstallation fails

Uninstalling HP SH Reporter does not remove Sybase 1Q 15.1 (32-bit) and
Sybase 1Q 15.1 (64-bit) ESD 1.

Solution: Perform the following steps:

1
2
3

On the Windows desktop, click Start — Settings — Control Panel.
Click Add or Remove Programs in the Control Panel window.

Click Sybase 1Q 15.1 (32-bit) in the Add or Remove Programs window and
then click Change/Remove to remove the 32-bit Sybase IQ driver.

Click OK in the InstallShield Wizard message box.
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5 Click OK in the next InstallShield Wizard message box that appears.

6 In the Open dialog box, browse to
$PMDB_HOMES%\ . . \SybaseDriver\_jvmIQ\bin folder, select java.exe,
and then click Open.

7 In the Sybase IQ uninstallation wizard, click Next on the Welcome page.

8 Ensure that the features that you want to remove are selected and then
click Next.

9  Click Uninstall.
10 In the Restore Environment Variable message box, click Yes to All.
1 Click Finish to complete the uninstallation process.

12 Select the Yes, restart my computer option and then click Finish to restart
your system.

13 On the Windows desktop, click Start — Settings — Control Panel.
14 Click Add or Remove Programs in the Control Panel window.

15 Click Sybase 1Q 15.1 (64-bit) in the Add or Remove Programs window and
then click Change/Remove to remove the Sybase 1Q application.

16 Click OK in the InstallShield Wizard message box.
17 Click OK in the next InstallShield Wizard message box that appears.

18 In the Open dialog box, browse to
$PMDB_HOMES%\ . . \Sybase\_jvmIQ\bin folder, select java.exe, and
then click Open.

19 In the Sybase IQ uninstallation wizard, click Next on the Welcome page.

20 Ensure that the features that you want to remove are selected and then
click Next.

21 Click Next and then click Uninstall.

22 In the Remove Existing File message box, click Yes to All.

23 In the Restore Environment Variable message box, click Yes to All.
24 Click Finish to complete the uninstallation process.

25 Select the Yes, restart my computer option and then click Finish to restart
your system.
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A Appendix

This appendix provides you with additional information relevant to HP SH
Reporter.

SiteScope Monitors for HP SH Reporter

The following table lists the monitors that are used to collect data about the
physical nodes in your environment.

Monitor Name Counter Measure Name
Global

CPU NA utilization

Disk Space NA percent full
Memory NA MB free

Memory NA Committed Bytes /

Commit Limit

Memory NA percent used

Microsoft Windows

Microsoft Windows Memory Pages Output/sec
Resource

Microsoft Windows Memory Available KBytes
Resource

Microsoft Windows Memory Pages Input/sec
Resource
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Monitor Name

Counter

Measure Name

Microsoft Windows System Processor Queue
Resource Length

Microsoft Windows System System Up Time
Resource

Microsoft Windows PhysicalDisk Avg. Disk Bytes/Read
Resource

Microsoft Windows PhysicalDisk Disk Read Bytes/sec
Resource

Microsoft Windows PhysicalDisk Avg. Disk Bytes/Write
Resource

Microsoft Windows PhysicalDisk Disk Bytes/sec
Resource

Microsoft Windows PhysicalDisk Disk Write Bytes/sec
Resource

Microsoft Windows PhysicalDisk From Measure Name

Resource

Microsoft Windows
Resource

Network Interface

From Measure Name

Microsoft Windows
Resource

Network Interface

Packets Received/sec

Microsoft Windows
Resource

Network Interface

Packets Sent/sec

Microsoft Windows
Resource

Network Interface

Bytes Received/sec

Microsoft Windows
Resource

Network Interface

Bytes Sent/sec

Microsoft Windows
Resource

Network Interface

Packets/sec

Microsoft Windows
Resource

Process

From Measure Name
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Monitor Name

Counter

Measure Name

Microsoft Windows Process % Processor Time
Resource
Microsoft Windows Process % User Time
Resource
Microsoft Windows Process Thread Count
Resource
Microsoft Windows Process 10 Data Bytes/sec
Resource
Linux
UNIX Resources Uptime Uptime
UNIX Resources FileSystems From Measure Name
UNIX Resources Network Interface TransmitBytes
UNIX Resources Network Interface ReceiveBytes
UNIX Resources Process From Measure Name
UNIX Resources Process CPU%
Solaris
UNIX Resources Page-out memory and ppgout/s

memory freeing

activities
UNIX Resources Queue length runqg-sz
UNIX Resources PhysicalDisk From Measure Name
UNIX Resources PhysicalDisk nread
UNIX Resources PhysicalDisk nwritten
UNIX Resources Network Interface ipackets
UNIX Resources Network Interface opackets
UNIX Resources Network Interface obytes ( > Solaris 2.6)
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Monitor Name

Counter

Measure Name

UNIX Resources Network Interface rbytes (> Solaris 2.6)
UNIX Resources Process From Measure Name
UNIX Resources Process CPU%

UNIX Resources Process THREADS

HP-UX

UNIX Resources Block device activity r+w/s

UNIX Resources Queue Statistics runq-sz

UNIX Resources FileSystems From Measure Name
UNIX Resources Network Stats Ipkts

UNIX Resources Network Stats Opkts

UNIX Resources Process From Measure Name
UNIX Resources Process CPU

The following table lists the monitors that are used to collect data about the
virtual nodes in your environment.

Monitor Name Counter Measure Name
VMware Performance Sys Uptime
VMware Performance mem usage

VMware Performance mem overhead
VMware Performance mem swapused
VMware Performance mem usage

VMware Performance mem consumed
VMware Performance mem unreserved
VMware Performance mem state
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Monitor Name Counter Measure Name

VMware Performance mem swapin

VMware Performance mem swapout

VMware Performance cpu Usage

VMware Performance cpu usagemhz

VMware Performance cpu reservedCapacity

VMware Performance net usage

VMware Performance net received

VMware Performance net transmitted

VMware Performance disk numberread/collection
Interval

VMware Performance disk numberread

VMware Performance disk numberwrite/collection
interval

VMware Performance disk numberwrite

VMware Performance disk usage/collection interval
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We appreciate your feedback!

If an email client is configured on this system, click Send Email

If no email client is available, copy the following information to a new message
in a web mail client and send the message to docfeedback@hp.com.

Product name and version: HP Service Health Reporter 9.00
Document title: Installation and Configuration Guide

Feedback:

S,

—_—

Java

COMPATIBLE


mailto:docfeedback@hp.com ?
Subject=Feedback on HP Service Health Reporter 9.00 Installation and Configuration Guide
&body=Please enter your comments here:
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