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K 2-1 BER A P EFEFB

o RPEHRETI BERARPE e B

PR [BRAM PR

- b | ETTE |
2R 20T BE 2B |

. TENE | | |

!

8 | |

| & i mPsEsl | 2eT | EERE | wi WER | REm

“|Location LOCATIOM  |USER_DATA1 |B TEEEE [T EESEE. & =

ESEEE]

WE || 189 | BE

ik

ECE crT - REL - B8 HRAE

FAFEF“ALM - B iE R RFOMER B, LB 2B a7 PPM 5 HAh N B FE 7 1A {r]
LR, FRUE R 2-2 A E RN RI“CRT - L 2e 2% - C )8 F76AE . IX L6t 2e A8 FAAE
BRAE I HAEFR I g Y o X LSRR HE REC (1“5t M Fl ™ 55 o B i 5 PR A s A
el P 2-2 BonBeur e 1,

£ PPM LAEGH, GFHCE>“FOUEFHIERFCRT - Lo dk - ©a F7 el vi Bk & H. A
TR IEIVEGE R, 52 W {Commands, Tokens, and Validations Guide and

Reference) o

£ 2.2 EHRINE] CRT - AL - BB FARAERE

A & X
MEDIUM a8
IMMEDIATE R A
PLANNING IEFETHR
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i

& 2-2 CRT - k% - B8 HRAE

. £ UZ3F : CRT - Priotity - Enabled e H
‘£ |CRT - Priority - Enabled | £:£{£73: |_CRT_PRIORITY_ENABLED |
fit: |CRT - Priority - Enabled |

BEB[: EnAET FERp?
st [T -
R <]
Ak
Fe3l i R i+ EEBA 2k
1Low 1L 1L = o
2[NORMAL EE hE = &
3[HIGH = = = =
4[CRITICAL B ZiE = A

EIEEIERCUED

il i

Bl (i o S RTTENBRTSIE g )

K H P 4rEes ALM 224
ALM WAL DL R 2244

o ALM- N HIEFIT K E

o ALM- N HEFI K& HE
o ALM - CAB /NH CIETE i ir] 25 51 2%)
o ALM- B HRJEEH

o ALM - AFTH 253

o ALM-Z 1

o ALM-ITHATE RS

o ALM - JHSZ I

o« ALM-izE&RHM

o ALM-QA 23

o ALM- RATEHE

o ALM-SOX- R4 T #H

F 258 T AH R (1) 22 A 20 A R B BIRS E 1) Portlet, ToIR T2 M4 i 57 PPM 5 HAth 57 H]
PEFP AT AR, #TH K s inaix e 2244, £ PPM TIEGH, HHREGE
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B, TP, RERdaaedliknit, AREeHNFEAEER, HS
{Security Model Guide and Reference) o

BREHSEE AM TIER

ALM WA BIRBEZ AN TAER . A TR N HEE TR, LREEEEET PPM 5H

Tl AR AT SRR, AR 5 2L i B 57 Ak 55 75 SR I 7 RO B TAR D SR 5 il 22 4

H, fEPPM TAEGH, EFEE>TIER", T LIERIFEITRE, R E TR
R A1 VEGN E S, 12 L {Demand Management Configuration Guide) o

FEIEH AN BF S 3 PPM 55 4%

£ AR ET RSBV E S, S W (Installation and Administration
Guide) .

SR R B m, WORSEAAEZ RN =R R 3 7 PPM IS5 4%, 161F 1k
PPM Iz 55 a5 JF HAE IEH BT HBESIE, s
1. {51k PPM %5 %8
2. 1847 AT A
sh ./setServerMode.sh NORMAL

3. A5 PPM RS %5,
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% 3 E: i ALM SEAK

AKATNHE AM N BB RO ATE RIS, TIER. Portlet, &5 AR S (SE4E™, LA
{52 I TIL i RE . o — ek H 5 HAth Micro Focus 7= di IR £E

HE GO A PR ML ALM AR, SRS/ TR A B B SR, o SR R
é\o

¥ PPM 13K 5 QC/ALM BRI 0k T SR AR I (5 107 1) A4 T — 28 ALM 24K, IR EESRIRAY
F1F PPM 5 Micro Focus Quality Center {57 A4S Application Lifecycle Management FFJ£E i o

REEZER

A DU £ Bl 55 75 SR G BB ALM SR BERTE KRB, TAREWL. Portlet, ik i AR A iy
Lo FRINM TR LRGN %S R B S S IR PPM 157

32 3-1. PPM Center LA CEL BIE S

Sk BECERE

TR { Demand Management Configuration Guide )

TAE { Demand Management Configuration Guide )

Portlet {Creating Portlets and Modules)

i {Reports Guide and Reference)

Rk & {Commands, Tokens, and Validations Guide and Reference)

ALM - j% A Quality Center £ Ji Ft) R BE B Al 15 =k SR 7 AT
TAEWR

“ALM - i 5 Quality Center £ 5 1 SR Bty 17 =R 2 FISCBL T “ALM - 7 ' Quality Center £E /%
(IR BB T A I AN A SR 2 4 1 CYRTE L N5 Quality Center [ ER) B 7 g i
FHI ALM SE4R, Ff PPM 5K 5 QC/ALM St [ 54 7 =R A2 Al G 107 U0 HRIR 71X ALM 5K
18,

ALM - 22 5 iR T AR
“ALM - T3R8 TAE IR T 548 55 M DEV R85 A£ B TEST 3485 LU M2 M TEST 1T 42 5|

LIVE 535, 5] 3-13 Bz TAE . “ALM - ZBH B RS TAEIR /& “ALM - AR R TARTL D
B 1s T MBOANLIER. BS I ALM - AZ 15K AR GE 128 1),
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& 3-13. ALM - ZETB TIER
S BARAREETE —— -

8. oIS 9, FHIE

ATy

— A e £

—

1. AT EE 2 UG FAT R TEST MfEAE

SE: %1

Y Y
= 2

3. iTEF TEST 10, FH (FEiAATHDD - 100%

F
S H“‘“’/ﬁelm

'

|l(u

—

L ke —— ")
5 R TAFHE AT LIVE M

okt

¥
£ Hzh - f:

6 iTEF LIVE L b d

N

T 7R KPI A2 5 5 B Portlet

ALM $24E T LR AT LA N PPM 5 1 TR AR 1Y Portlet,  DASRAL LIS 88 M BE 48 AR (KPID) B S
.
« ALM - 3R] RFC Portlet
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“ALM - F 1] RFC"Portlet & H T B A S H LI T/EERGERIH o 1% Portlet F1) i B H & 5%

F P At sl 2o Be 26 5 % FH 7 I RFC
7 3-9 iR 1% Portlet B i F X o
# 3-9. ALM - f] RFC Portlet JFiEF B

FERAR it Py

TR TR 1 ) iR SR 2R Y
29 RFC f)25 51

K 3-14 B IR“ALM - B RFC"Portlet K71,
B 3-14. ALM - 3 /¥) RFC Portlet

= ALM-My RFCs

Preferences:
Request Type: ALM - RFC Demo

Request# & RFC Summary Priority Reported By Category
Customers are reporting

32656 they can't log into the Immediate 2012-01-29 04:06:16.0
online banking app

32686 MNew Schedule lcon Immediate 2012-02-01 02:06:37.0
Add new search field to .

2716 U 20
32716 VDK app High 2012-02-02 04:28:30.0
32746 Change form color Low 2012-02-02 05:56:47.0
32777 Additional *Help Medium 2012-02-03 10:56:14.0

content

[# Export to Excel Showing 1to 5 of 17 | > bl

ALM - K B RFC Portlet

Status
In Deployment

Evaluating Quality

3-Test Lab Setup
Completed

In Deployment

New

“ALM - Rt RFC”Portlet i& H T B A2 H 2 TAEEREEIH ' o 1% Portlet 41 H 241l 1IEAF

ALF T RFC,
2% 3-10 #5iR1Z Portlet B9 ik 7 B o
% 3-10. ALM - Rt RFC Portlet ffiir R

FBAH
PSS
BoRH
e

%] 3-15 B IR“ALM - R RFC”Portlet 741 o

P
T 0 i SR 2K Y
RFC 43 Hic 21 i) F

RFC )25 5]
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& 3-15. ALM - Rt RFC Portlet

—~  ALM-OpenRFCs V/aa

Preferences:

Request # & ‘ RFC Summary Priority Reported By Category Status
Hiring freeze - need

30084 additional resources to  Low 2010-01-18 00:10:25.0 New
finish on schedule
Patch release

30085 incompatibility with High 2010-01-18 00:10:25.0 New
desktop publishing SW

30086 Possible power outage . 2010-01-18 00-10:26.0 New
during cutover weekend

30087 Glitches in building - 2010-01-18 00:10:26.0 New
maove during testing

30088 ardware delbeny IS Normal 2010-01-18 00:10:27.0 New

Export to Excel [ 1€ || ¢ | Showing51to550f200 | » || » |

ALM - F#2K 51143 ) RFC Portlet

“ALM - 1% 5Kl 53 1) RFCPortlet i& F T AL H &M TAEIRRENIFH o 1% Portlet [HUF
] B R BRI 1) RFC 1 43 L

% Portlet [ ME— i 7 B id SR IS Y B 0L I8 SR R A
] 3-16 \RIR“ALM - %3551 K1 43 1] RFC”Portlet,
Bz G E ] ) R A5 ECRI B 2K Portlet
B 3-16. ALM - #3558 5] RFC Portlet
= ALM-RFCs by Reason for Change 65' wn

Preferences:

Display: pieChart -
Request Type: ALM - Request for Change (..

Total: 7 RFC_Category
[] 43% Significant
Wl 29% Major

[ 14% Standard
[ 14% Minor

43%

14%

ALM - #2258 |5 R X)) 43 i) RFC Portlet

“ALM - #2745 58 JEL A %l 73 ) RFC"Portlet i&& H T B A A 2 # TAEIRBERTH /7o 1% Portlet
HI i B A R R B FE AR AR AR B R (il an, Brihae. EuREEREIE ) B RFC B H 4
e,

2 3-11 HhiR1Z Portlet [ 1%k 7 B o
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& 3-11. ALM - #ZB F [F FE R4 ) RFC Portlet I Bk

KRR ik
sk K 07 1k ) 175 o 2K
KA RFC HPIRAS

3-17 7R “ALM - #2748 53 PRI 43 1) RFCPortlet HZR
BTG [A) B ECR P13 Portlet,
& 3-17. ALM - #7225 R KR4 i) RFC Portlet

— ALM - RFCs by Reason for Change g

6%

29%

12%

18%

Total: 17 Requests

[ 24% User Request [] 6% <Blank>
|:| 24% Problem Fix . 18% Enhancements
[[] 18% Incident Fix [ 12% oOther

o ALM - #RZAR 4] RFC Portlet
“ALM - 2 ARZS K 40 119 RFC Portlet IR0 B A B /R BRI AS 19 RFC I H 43 L
1% Portlet [’ ME— i 7 B id SR Y Bk I8 SR R4
3-18 /R “ALM - RS KI 73 1) RFCPortlet (741
Rz AT ) S B R “ALM - FIRZS I3 1 RFC - 51 3R Portlet,
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& 3-18. ALM - #2ARA R4 RFC Portlet

= ALM - RFCs By Status

Preferences:
Request Type: ALM - RFC Demo

Total: 22

| el

9%

>

9%

AP T P AR

RFCs by Status

9%

7

Display: pieChart ¥

Status Name

. 5% Technical Review |:| 5% Pending Quality Pr...
|:| 9% 4-Running Tests in...
|:| 5% In Design

[ 5% Create GC Test Re...
[ 23% Initial Review

[] 9% 3-Test Lab Setup ...
[ 5% Closed - Rejected
[ &% New

. 5% In Development

[[] 9% Evaluating Quality
. 9% In Deployment

|:| 5% 1-Reqguirements 5.

ALM FRBEI LR R 15 ATIs 47 T DLRECR G b RFC HAH S E B AN B2 2 HHE 2, IRl

WHE soX #HitIS 5584, Eigir ALM#iih,

1. 33| PPM,

THHHAT LR A

2. MR HEATIF >l > Dl iR 3
5. FEARSCHTR TUMIIR JE T B, AR,

o, TR S RO RI G, SRS TR ISR E T AT 3 T B
5. R,

BrRRERTEHEE, 1520 (Reports Guide and Reference)

ALM - A5 B g B 5

“ALM - A2 B i B T SR L% AL BSR4 AL SR RFC 811K

7 3-12 FR AR I Im kB
R 3-12. ALM - TERHER L REFB
FEBAK i

R S0 1 R R 1Y
AR AR SRR
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R 3-12. ALM - BEHEREMHEFZRED

FERAR iR

AR AR AR IE R I e

i Ba T B RFC (155 H 34
I Bk T % RFC 1A% I H 3

4 3-19 SRR ALM - A2 Bk BRI 7 B i S
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Print

ALM - Change Summary
Report

Category = Significant

HP: Run by ALM Demo, &nJun 27, 2008 06:53:25 AM PDT

Change Summary Repart

Report Parameters for Report #31037

Status: In Review, In CAB Approval, allocate Priority, Authorized, Build
Prority: Immediate, High, Medium, Low

Time Period From: Apr 15, 2003
Time Period To: Jun 15, 2002

RFC# RFC Summary Priority Requestor Status

33495 Update ©rder Entry Form with Ship Fram location High Sandra Miles In Review
33496 &P EOM ReportfForm add invoice match number Low Steve Johnston In CAB Approval
33500 Fix B LOY field Immediate Stewe Johnstan Build

23501 Change Pricing Rules High Steve Johnston In CAB Approval
33502 #dd Sales Person bonus field, Medium Steve Johnstan Build

33504 Modify Skillz & Expertize profiles Medium Ben Brown Allocate Priority
33505 Link Champaign to Oppartunity High Een Brown Build

33506 #dd Product Defect Tracking to Service Requests High Ben Brown In CAB Approval
33508 #Add sub-geagraphic field to Contacts Low Ben Brown Build

33511 Modify EAL Adapter te pass infarmation to custamer partal, Madium Een Brown Build

33624 P&l reports - RFC record Medium Sandra Miles In Review

Category = Minor

RFC# RFC Summary Priority Requestor Status

33558 Update of U3 SGL Seripts Medium Sandra Miles In Review
33604 Relace Metwork Card on Corporate Portal Server Medium Sandra Miles Allacate Priority
32605 Install Security Update to west division office router Medium Sandra Miles Autharized
33631 Install additianal hard drive on E-mail Server Law Sandra Miles Allocate Priority

Category = Major
RFC# Priority Requestor Status
33635 Add Asset Mgmtto Service Module High Sandra Miles

RFC Summary

In Review

ALM - Change Summary Repart

ALM - RFC )78 51 gt FE vk o5

“ALM - RFC (1738 T3 B2 T Ja) 4 ot o A2 A8 PRURE P s T O S B oy o It 757 0 11
RISt i BT RFC 5158

% 3-13 R Z AR A I R T B
K 3-13. ALM - RFC T HEF - RIR 5 i 7 B
FBAWR #iR

El-a=g 7y W HIbRE, SENE T 7 B 545 5 (% 200 74D

AR TR AR IIEL TR RRC R F T 4R H
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 3-13. ALM - RFC 122 FE BE R HHRITR 45 ik - Br (s

FEAK

A TR FE TRl 5

THRRAY

;1)
1]

LG i SRR

THRIA) RFC (1) 5 B T4 H 3]

¥ 3-20 JE7R“ALM - RFC 1)A8 52t v H R a5 it s 5 S i
& 3-20. ALM - RFC 138 B HERE 11 RIHR 25 40 Y

Print

(FSC)

Forward Schedule of Changes

HP: Run by ALM Dero. OnJun 27, 20028 01:50:014 PM POT

Faorward Schedule of Changes far RFC requests

Report Parameters for Report £31050
Start FSC Period - 2002-04-15 00:00:00; End FS< Period - 2008-06-30 00:00:00;

Expected Start

Forward Schedule of Changes

Expected End

RFC# RFC Summary Release ID Date Date
33949 Fiz the problern - "Bill Payment" zervice is zlow Oracle 110 Jun-15-2008 Jun-15-2008
El1l.1
23497 Inventary Fix far CINSDORA Oracle 11§ May-05-2008 May-05-2002
E1.1
33498 Mew EMEA Financial Report GCRM 3.2 May-04-2008 May-04-20082
33499 Add new RSM field to AR Form GCRM 2.2 May-04-2008 May-04-2008
33500 Fix BIJ LY field GCRM 2.2 May-05-2008 May-06&6-2008
33502 Add Sales Person bonus field, GCRM 3.2 May-05-2008 May-05-2003
33503 Change Assignment Rules GCRM 2.2 May-05-2008 May-05-2008
335095 Link Champaign te Opportunity SAP 4.7 Patch Jun-07-2008 May-16-2003
33507 Change LOY on Sales Stages SAP 4.7 Patch May-10-2008 May-12-2003
33508 Add sub-geographic field to Contacts SAP 4.7 Patch Jun-15-2008 May-19-2003
33509 Build householding into Opportuniites SAP 4.7 Patch May-05-2008 May-06&-2003
33511 Maodify EAI Adapter to pass infarmation to custamer SAP 4.7 Patch May-20-2003 May-31-Z003
portal,
33660 Add new tracking field to Siebel SAP 4.7 Patch May-07-2008 May-10-2005
33489 Change BU financial rall-up Oracle 110 May-03-2008 May-03-Z008%
E1.1
33493 Update the Inwentory form - it is not showing new Oracle 110 Jun-01-200%2 May-09-Z00%
stores.., RE1.1
33893 Update Balance transfars page to include history SAP 4.7 Patch Jun-18-2008 Jun-18-2008
parameters
33484 Add Alternate Costfield Oracle 110 May-03-2008 May-03-2003
E1.1

Forward Schedule of Changes (FSC)

ALM - KA 5y Rk TAERATF TR
ALM - B 5 TR LA A ALM - B 7 WE T TR O 20 FA R
B3 TEST 4RI AHCEAS 51 LIVE BRI 35 320 2 7 5 A8 58 94215 (99 5.2 1 23

Project and Portfolio Management Center (9.50)
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Ko
3-23 SeIR“ALM - RAG 7 R TAER o
& 3-23. ALM - R R TAER

.':.':HE?E—I--'_':': HE T —h'_':'E [, . m
1. WEf 2 iTEER TEST JAEES LIVE 4 FHE (FadiTdy) - 100%
iﬂ‘tﬁﬁ e

| r

5. FH (RO AT - 100%

H+ &7 KPI & AT 5 3 Portlet

ALM St JURR AT LLAS In 31 PPM 55 i [HTAR (1) Portlet,  DLERHEJLIRSCEEMEREFR BT (KPI) IR S

E
e« ALM - EEE K10 Portlet

“ALM - CLHBEE K AfiPortlet 1 F - B KATAH TARIRBERI I 7o 1% Portlet & 7R 5T 1

FZRAIANR,
2% 3-16 #5i1RZ Portlet B i1k 7 B o
K 3-16. ALM - CEF KA Portlet i B

FRAWK P
TRECIERFA  EREA, Horp &SRR T 5 i KA
WA FATHRTS

eyl KA T B
Bt RAGTHRAL (o2 B, MR R
R TR A1 R

£YE: 9 1 M8 Portlet on B, 7 E NN RFC AF 9 AATIE KN T IEUH R 2S5,

3-24 B 7R“ALM - B E R AT "Portlet K711,
& 3-24. ALM - C©#E KA Portlet
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ALM - Déployed Releases [~

Preferences: Request Type: ALM - Releaze Management; ...

Release Release Summary Release Date V Number of
Request # RFCs Included
30821 Emergency releaze for databaze recovery. May-256-02 11:15 1

AN
31031 CRK Quarterly releaze. May-21-08 11.08 1

AN
30952 Software Fixes to VWeb environment. May-15-03 11.1% 2

AN
0822 Upgrade the IP telephony system. Jun-10-08 11:13 1

Al

Showing 1to 4 of 4 | Prew| MNext| Maximize

¥: {FERS PPM Center 5 Quality Center 10.00 £E % i It Portlet 4 1] FH o

o ALM - R KA Portlet

“ALM - LI K AT Portlet 3 ] T~ BT A 48 PR T AR HRRE LA A A AT i BRIAAR i K i HAth
TAFHRREMI S o 1% Portlet ﬁUtHEHa ok H P B B o4 5 S P B R AT R 3K

2% 3-17 ¥R % Portlet 1% B o
R 3-17. ALM - KR Portlet ik 7B

FEAR s
R R K

= ! u « VA B
el RATHIZE ) CEE, “EE R
3-25 IR “ALM - R R A" Portlet 7l
N,
& 3-25. ALM - IR AT Portlet
—  ALM - My Releases Z 7
Preferences:
Release Release Expected
Request# & e Summary Type LT Release ... ke
o Mar-01-12 08:00  Pending
0546 Update SLA AM Functional Spec
30547 Senice Jan-01-12 08:00 Pending
- Configurations AM Functional Spec
o Aug-15-11 08:00  Pending
30548 Apply Patch AM Requestor Info
= UAT Test Aug-08-11 08:00
30549 B AM On Hold
ﬁﬁiﬂwm HTML email from
30550 M web request with New
anagement link
System

[# Export to Excel

ALM - R YR A Portlet
“ALM - AR & Afi"Portlet i&

“CIRM" I RA

% 318 HER

1<

< | Showing 11 to 15 of 38

> |

» |

B R A3 TARIRGEM M o % Portlet S HUIRZES AN

N 1Z Portlet B0 1% 7B o
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F 3-18. ALM - RYLR A Portlet fiiit 7Bt
FB AR ik

R TR A1 R
Wi NRAR T BCII L
eyl RAGIA R B EIRE

3-26 L7RN“ALM - R IR K AT Portlet 741 o
B 3-26. ALM - R KA Portlet

—  ALM - Open Releases Z .7
Preferences:

Release Request Release Expected

#a Release ID Summary Type Category Release .. Status

Customer Online

UK Mortgage Payment not
30551 Management Ymel . MNew
System accepting Visa
Card
e Enterprise Update Vendor
A Information Portal Landing page 2
Update Vendor
30553 (PEBGE;?Dﬂ HRMS Pricing on Supply Mew
Mgmt Portal
a3 Corparate Help MNew Welcome Apr-01-11 08:00
0554 Desk Page AM New
30572 Order Fulfillment Apr-17-12 08:00 Pending Functional
2fe automation AM Spec
|# Export to Excel £ € | Showing 16to 20 of 30 | > bl

e ALM - RAf Portlet

“ALM - K Afi"Portlet B8 KATIE R FFK . R PPM 5 Micro Focus Release Control £2/, I
Portlet 7E“Ax & 520" 51| W RN SRIR AL H -5 3% 2] Release Control Bl DL A B
F, HAp &R R IR A OE RE B

%% 3-19 iK% Portlet T % 7B o

% 3-19. ALM - RAfi Portlet it 7B

FRAT g
R A R
s RARHIRAS

] 3-27 & R“ALM - K Aii"Portlet [~
& 3-27. ALM - R4 Portlet

J
b
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— ALM -Releases Z
Preferences:

Request # ¥ Summary Status View Impact ‘
34101 RFC demo1 In Review Click to View

32836 Add Telephone Number Create QC Test Requirement Click to View

32807 Change Logas 4-Running Tests in Quality Center  Click to View

32806 Duplicate Entries Evaluating Quality Click to View

19786 {-:::;f?;srrormessage fornegative | Click to View

[@ Exportto Excel (1< |[ < | showing1to5ar19 [ > |[ » |

£5 % Release Control T HIEITR I TVEAE R, 1ES 4 H] PPM 5 Release Control [1£E %
(55 240 T,

o ALM - #KFIRI45r I RAT Portlet
“ALM - #2511 K 5 ) K AT 7Portlet i& F T- B AL H LI TAEIRBEM A o % Portlet [
W R BRI B AT 3 b o
% Portlet [ME— 1% 7 B i RIS 12 TR IR A R KA,
3-28 /R “ALM - 255 R] 73 1) KK A "Portlet [ 7~
K 3-28. ALM - 2R F1R) 43 HI XA Portlet

A
—  ALM -Releases By Category g

Preferences: . P
Display: Pie Chart
Request Type: ALM - Release Management (...

Total: & Release Category
Bl 57% Major

Bl 17% Minor
D 17% Emergency

17%

FATZ G AT ] R A E R “ALM - #2511 3R K1) 43 1 R AR Portlet,
o ALM - 4% AR 73 1) R AT Portlet
“ALM - 1R RR 43 (1) R A Portlet 3& F T AR HA M TAEIRBERIH o 1% Portlet KD
K B R B APR F RA E 53 o
1% Portlet [FIHE—§7i 1% 7~ Bt i SR A2 I IR s SRR
] 3-29 \BIR“ALM - AR 53 1) K AT Portlet I 711
K 3-29. ALM - #2873 IR AT Portlet
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— ALM -Releases By Type d? Kz

Preferences:

Display: Pie Chart
Request Type: ALM - Release Management (...

Total: 6 Type

[] 33% Delta
M so0% Full

. 17% Package Release

B Z O E AT A N A EEIALM - #2751 R K15 I R AT Portlet o
o ALM - # R AT RIS ] RFC Portlet
“ALM - 1% R AT Kl 93 ) RFCPortlet i& F T B AR A A TAEIRRERIH o 1% Portlet 7~
FA R AT I RFC (513
2 3-20 $#5iR 1% Portlet 71k 7B
X 3-20. ALM - R ATRI S K] RFC Portlet i 7B

FERATR g

K AR AT R (195
iR KT 5 0 1 7 R T
R AT PIRZS
15554 AR S %

%] 3-30 SBIR“ALM - 32 K AT X4 1R RFC”Portlet 741 o
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& 3-30. ALM - ¥ & A X4 i) RFC Portlet

= ALM -RFCs per Release

Preferences:
Request =

412

31414

Export to Excel

Description

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT.Credit_App)

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (2 -1 - 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (4) from QC
(DEFAULT . Credit_App)

Showing 1 to 5 of 80

Priority
Mormal
Mormal
Mormal
Mormal

Marmal

> |

A 918 PPM #E I THIARZS I Portlet IS 2., 1HZ W {ANTTHRF)

KA BEAR
ALM FRBEI LR 15 ATIE A7 1 LSRR ZR ¢ rh R AT R S 40 8508 A2t B2 22 705 Lo
FEN PPM SEH A A, T PAT DA T 3R A

L EFEATIT

N B

g G
- BEARSCHR TR R T BRI TR,

7

Impact
admin
Yellow
admin
Yellow

Yellow

3. By PR N AR, SRR IS AT L SO AR R (A 9 1 B
4. FTRGEAL

ARG M HEAE S,

o ALM - RATEEEETHRIIRE
“ALM - AT EETHRIP R R R AT R AR A OB R T o bR R o R
LIVE P88 b S5t (1) T R AT R B
321 FIR AR I IR T B
R 3-21. ALM - RATHEBETHRIIR & G B

FERAR

El-a=g 7y

R

it Py

%2 W, {Reports Guide and Reference)

WG HbRE, EANMER TR T TR A (R 200 14D,
AR BEEETF IR I SRR AR TR R AR TR H 2 JE B R AT
AR LTRSS AOYIIA] SRR AR AR S TR H Y T B R R A

LG G KR,

4 3-31 SRR ALM - BATREEETHRIR S (Bl
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Print

HP : Fun by Admin User, On Jun 28, 2008 11:25:35 AM PDT
Forward Schedule of Releases
Farward Schedule of Releases

Report Parameters for Report #30696
Start FSC Period - 2008-04-01 11:22:09; End FSC Period - 2008-06-30 12122:118;

Forviard Schedule of Releases

Release Release Expected Release
Request # Release Summary Release ID Category Release Type Date

30872 Patch the Oracle Oracle 11,5.10 Ernergency Delta Jun-15-0%
Manufacturing App. Patch 02:00 &M
30875 GCREM Patch GCRM 2.5 Emergency Package Apr-15-08
Release 0g:00 &M
30876 Updatas to HR System HRMS Major Full Jun-20-02
0g:00 AM

Farward Schedule of Releases

o ALM - R AEHE

“ALM - RAT N B HEAE SN B R AT REC HIA13E o

TR Z RS I T B

% 3-22. ALM - KA A AR ESTHE B
FEBAR CLIE  #Hd
a5 bt G AR, BEANARA R R (% 200 4o
TR B SRR
*R A 1D e e B H| = N F I KA

¥ 3-32 lBR“ALM - K AT N ARSI o f
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A 3-32. ALM - KA A B G H

Print

HP : Run by admin User, OnJun 28, 2008 10:54:141 AM PDT
Release Content Report

Releaze Content Report

Report Parameters for Report #30668
Felease ID - SAP 4.7 Patch;

Release Details

Release Expected Release
Release ID Release Summary Category Release Type Date Status
SAP 4.7 Patch the SAP Application to get the Major Package Apr-30-2008 Planning
Patch new funcationality, Release

RFCs in Release

RFC# RFC Summary Priority Status Requestor
30900 Change the fields for the HRMS W-2 screen, Immediate Build Admin
User
20901 Change the fields for the Monthly receiveables screen, High Build Admin
Uzer
20902 SAP TMS [ Transport Management System] errors out with SAP High In Review Admin
script transports, Uszer
30903 Change the number range on the SAP test zustem, Immediate In Review Admin
Uzer
30904 Resetthe date on the SAP application serverto PST, Mediurm In Review Admin
Uzer
30905 Change the date format to DD-Mon-¥¥Y¥Y for the SAP Europe Low Allocate Admin
Servers, Priarity Uszer

Release Content Report

o ALM - RATIHERE

“ALM - K AT ZEAR e i O St AR A I P13
7 3-23 IR AR A T B

& 3-23. ALM - RATTEMR G TR

FREWR Hhid

R PR A SR KT,

RATIRES R AA TR ERE MR,
RATEAY R E KA R A

i B s T R E HIZ 501 KA.
B B ik T HRIETRE H I AT a8 m KA o
] 3-33 TR ALM - RAT A EEAR A B s il

J
b
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& 3-33. ALM - RARERSH S
Print

ALM - Release Summar\’r HP : Run by Admin User, On Jun 27, 2008 03:27:57 PM PDT
Report Release Surmary Report

Report Parameters for Report #30664
Release Status: Pending Test Results

Release Type:

Time Period From: Mar 15, 2008

Time Period To: Aug 31, 2008

Category = Major

Release Release Release Release Expected Actual Release
Request # Number Summary Type Release Date Date Status
30070 GCREM 31 GCRM Update Full Jul-15-05 Jul-29-05 Pending Test
0z:15 FM og:17 FM Results
202876 HEMS Updates to HR Full Jun-320-02 Jul-01-08 Pending Test
Suwstem 0g:00 AM 0g:00 AM Results

Category = Emergency

Release Release Release Enpected Actual

Request # Numb Release Summary Type Release Date Release Date Status

30872 Oracle Patch the Oracle Delta Jun-15-08 Jul-30-08 Pending
11.5.10 Manufacturing App. 08:00 AM 08:00 &AM Test Results
Patch

F0875 GCRM 2.5 GCREM Patch Package Apr-15-08 May-0Z2-08 Pending

Release 0g:00 AM 08112 PM Test Results

20220 SAP 4,7 SAP 4,7 upgrade Delta Jun-20-08 Jul-11-08 Pending

Upgrade 07141 PM 07142 PM Test Results

ALM - Release Summary Repart

= AP
U SY/NTiRe
7 324 HHER ALM AR EER AL T 38 PPM 5 Quality Center [ SUIIHRFIA AT 2o
& 3-24. FIT PPM Center 5 Quality Center 4RI PR 2

Rikin 4 iR

ksc_create_defect_in_QC B FE Quality Center HH B SR [ 1 HRAT 20 1R
ksc_create_requirement_in_QC BIEFE Quality Center 61 75 SR I HAT 20 1R
ksc_get_QC_Assigned_To_List M Quality Center 3R E FH

ksc_get_QC_Defect_Instance_Domains_List  ZREUEFXJHR [ ) Quality Center SEA5I5 1) 513
ksc_get_QC_Defect_Instance_Projects_List  SRHUE! X Bl [E I Quality Center SEA T H 1 41158

ksc_get_QC_Domain_List $RHL Quality Center 31 41| &

J
b
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% 3-24. FIF PPM Center 55 Quality Center [ R Gr &0

5Y7 i34

ksc_get_QC_Instance_Domains_List FRHX Quality Center SEAI 3 41| 5%
ksc_get_QC_Instance_List CR A D 3L Quality Center SEA Y 41|
ksc_get_QC_Instance_Projects_List FRHX Quality Center SEH1 101 H 1151158
ksc_get_QC_Project_List $HY Quality Center 7] F 351 H
ksc_run_QC_Automated_Testset iZ47 Quality Center H 3l 5

B R R 2 EgE B, 153 W {Commands, Tokens, and Validations Guide and
Reference)

£ 341 T1)
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SASEREGE
rge=L| RAFE& i
R S
#htE E203 A8 (H#) 6616 6716  6/816  6/916 61016 61116 61216 6131
DemoSite(t1_sa=Main) 0 0 0 0 0 0 0 0 0
SyncTest(t1_sa>Main) 4 3 1 0 0 0 0 0 0
Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 0 0

AR FSNIIISIR, thedt X B S AL,
B,
ST RAE SNSRI T 7

Admin User - Time Sheet for 6/6/16 - 6/19/16 (Unsubmitted)

B &

Save Save & Submit More

Resource:  Admin User Time Period: G616 to 611916 Time Sheet#: 1

“Description: |Admin User - /616 - 6/18/16 | Status: Unsubmitted

Approvals/Transaction Details * Time Sheet Policies

Time Sheet Details (All imes shown in hours) Tab key goes to next: Item | Day

Time Breakdown Other Actuals Group | Ungroup ltems
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total

= Hours 616 67 6/8 6/9 610 611 612 613

] ExternalData

[ A\ A2.0 PlusDemoSite(t1_sa=Main) 00 0.00
[ A20Plus:SyncTestit!_sa=Main) 0.0 4.00
[ 4 A2.0 PlusTest Release Christie(t!_sa=Mai 00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
[ Line Details |[ Remove || Rework |

4 »

Notes.

o Add Notes
10. G AL, A T YW ) SR AT
11 B R B ORAF IR Ao
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o “IMIBEAE AT H T LT Portlet:
o R TAETRI 73 B[R] 3 5 i
o TAESECTELN(E B
o LS
o HATAED

TR
el R £ I 1] B B 9 2 O N N D BNEEE R, A2 B3R E AT 3N 1 PPM I ]

KPP NTJHRNEGE . I, EoROR I R &S 2 (a2 b, I FHZE TR
| A B8 P ] 2

fRYRTT Re AE AT BRDRE R, ORI a] Be e A —IRBEE N TN, IXFRE AT LA
R N BT HL ST HERf I N TN B8R o
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ALM Octane ) HET H Portlet
ALM Octane 475 ALM Octane Tt H H R Bl £ 4 48\ 21| UL AGILE_DATA N HIZX 1] PPM

B e kb, SRJEFE PPM S TR (1 AN BUSEBEE T H Portlet 7 7 Al o

o BRI - HIBERRES B GREG: 51| 4552 AT H RN TIREIBREE, DA BIIE A DO g
Jii &,

o BERIE - BREGFIR: F1| 15 KA AIBREE

o BEEWA - TRk VIR E KA T I IIfE.

o BWERWE - AP WRERIR: 5 a0 A I

o BERWE - BRI 5 R E KA P KR,
o BHEWA - BITYREIIEAR: 51 4158 5€ K AT T EETR TN BE A AR

Up SR B AR DR R R A HH SR R B SR I e, X8 Portlet R RIAT

EAE BoNEEEDTH ) Portlet, N5 Portlet i€ X,
TFEHEP
1. 1% ALM Octane 52431 .
a. 152 WA ALM Octane B4 S2 51 58 10 IR B o
b. FE“EZ ik i+ .

i, BT PRAEE T B R DU % BRI S N BEE T H Portlet ) ALM Octane

WH
i IR M e T H [R5 S R e T
S f&&%%ﬁ& 55, DI EBEEDTH o 0 B S R 2 2] PPM,

3. 1817 LLF kMigratorimport.sh A LS Portlet € X,
i 9.50 B AESTEREAE LN IAS, Wi O 2e 3 9.42 oSk, AT DAkt b

%o

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Workflows/AGM
AgileProjectsDefectList.zip" -il1l8n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Workflows/AGM
AgileProjectsDefectsbyFeatureStatus.zip” -il8n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Workflows/AGM
AgileProjectsEpics.zip" -i18n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

J
>
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i

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsFeatures.zip” -il8n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsUserStoryList.zip" -i18n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -filename
"integration/mercury/bestpractices/AGM/Content/Portlets/AGM_
AgileProjectsCostPerFeature.zip" -1i18n charset -refdata nochange -flags
NNNNYNNNNNNNNNYNYNNN

4. K4 Portlet VNN 2“2 AR UL I

NFHERIAE P
FAE 9.62 HHEF T HEEITH Portlet 18 o MM PPM M 9.41 742 % 9.50 HAE 9.41 H
S Portlet & X, MXLEE LAE 9.50 PAEIEM . F22]9.50 f5, IEHT FANIXLE
o
1. MFESRH, B 4TI >« B> Portlet i& X 7>l & Portlet 5& X7
2. WRIFEFRLLT Portlet,
o HAEITH - BRI RE R A
BOEETE - B
BRI - 2 D R AR A WoR SR
BT - HE R
BRI - hie
o HHEIH - M HEHIR
3. MNFESRHR, BT I > B> MR T TAE G LTI PPM TAE &,
4. fEPPM TAEGH, Ha il k> HE .
5. R IFFEER LN AR
o WEETIH - BhIE5%R
BRI - 42 D R AR A TR SR
BRI - B
BRI - hie
o HHEIH - S EHIR
6. £ PPM TAEGH, Hdfl &> 4k,
7. MREIFEHRLL IR,
o HHEITH - BhE
o WHETIH - BRpE ™ EHE M
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o HGETH - GREEIRES
o HEETUH - ThREGRIH
o HHETH - ThRg i
o HEETH - 52l

o HEETH - KA

o HEETIH - 38

o HHETIH -Us

8. %% 9.50 e SR (CF ABUIETIH Portlet %€ 30,

AN, BN LLE L IZ 4T kMigratorimport.sh I B85 S ABEETTH Portlet 7€ X o 1HS
14T kMigratorlmport.sh I 4

9. 5HHEH Portet ¥ I EI-4HTH 5 TU

M PPM H & FE ALM Octane SZ4K
21 PPM i 3R 28 5 ALM Octane H R SIAAR A ClinTh B8 A0 F P 02D DA B I E B g s

o UWIRTE PPM HHEIEZ R B R I R B B A TAER P IR, 4 HBh7E ALM
Octane IR G I H HbB1) g RS2

o 1R BUELEE SR AR B AE PPM 5 ALM Octane 2 [A] A5,

XRE, XN EFRE A S 58EKR, Ba. DhRs. AP SEE S b fE

o,

AATEELH A 2 A A PPM rh /S 3L ALM Octane 524,

A g PR e 1B R 2R

R ELE AR PPM A BT ) PPM 15 SR SR HE ALM Octane SEA, U] PPM 1 3K M J& T
T2 DL R )37 SR 5 A

R iR

HRERCE, ORI RS T im0
TRRBMITE SRR R O 7 B B PPMAESRIELIE B i itk Brd o
ARSI WG ) ALM Octane SRR I VEZHAE B

BB BEEE N E B B IS IR R
Pk, 152 W Request Header Type
Field Groups o
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NERERMC T LAEmR, HI/ERAEH £ rPM fOI@Z KRG KK, BLAY
N T LR R G S BT TR AP R WESRBEPAT TAERUD R, Bk
. . Sxfi R M S 3AE LLTE ALM Octane H A1
ksc_create_agile requirement '[REQ.REQUEST_ WL F i Sz
D]’
B TAER A BLATERRE, 550
Creating Simple Default Rules for Request
Typeseo
BB IR A 2 I IN BT TAE R IR,
THIAT LT #R 4
1. 7 PPM TAEGH, fTIFECE>TAE
s
2. fIIF AR TARR, REHE 340 R" %
TR o
3. ARREPAT IR, Rk
/4
4 FEPATRFBh, kB TR

1B A A
Az SIS

5. fEPAT R, B A

6. HEFTRML O, Fb s,
HAEL IR F B, BN ksc_create_
agile requirement '[REQ.REQUEST_
ID]'o

7. Bl Indr %, AR R
“DRAF I AL S ARAF BT D IR,

¥ PPM i SR ZE A 5 ALM Octane SE 42825 Y AH B B

2 PPM 153K 2 5 ALM Octane SEARSRIUARBLGT IS, 78 PPM A 81 1% 38 Y (1 SKoKE Fo 72
ALM Octane H 81 SEAR R sz 4A, 18R] LUK AH R PPM 15 SR 578 AN [H] 1) ALM
Octane 5l H F & R AN [F] ALM Octane SEARZE Y47 L5 o

TR FRE 1) PPM i SR 5 ALM Octane SEAA R BUAHILS, 5T DL H4E:

1. ¥ ALM Octane SEH1, 152 WL ALM Octane 848 52491
2. LRSI RISk IR, B sk MY Bl i 5530 s n I A o

i &Sl Ne)

PPM igacEE SENE SUESTRER BRETAES

| AgileSyncOct ¥ *| Apple_Test_Workspac ¥ *| Feature ¥ BEZH

3. {F PPM iR 5 ALM Octane SEARZE Y 7 18] S N7 W i
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PPM &R ! 1B B WL PPM i SRS

BHEME 1 PEEAE Horp A1) 43 5 ) ALM Octane SEAA ) ALM Octane T3
E (o]

RS ARIRA EHRES PPM iE KAL) ALM Octane SEARZETY

Blan, WnEEEEThEe, RS G EE R PPM i
SRAEALE ALM Octane T H TG & IhBE
BREPIRA 158 F T,
B A FE SRR, DA A o B B,
4 BEPRAF,
5. UNHNF B DL S FE SRR T
B ) TAE 7 R

. ;%.: PPM T BT SKIN, 155K 7 B AER AE WL ) ALM Octane SEAA 5 B B Zh3H

o HH PPM 13K EL ALM Octane SEARHI 2B, BB M PPM [F]20 3] ALM
Octane, XM ALM Octane [E]20 3] PPM, B ] [E] 25,  EARECER T ana] 15 B 7 B 5t
HIE T Wl

BN T BUYLST, I8 HAT LA R A
a. Fioyey BUWS 55 1 KNI E b o

BRI @
PPM ik 3R sENE SUESRAIER BREHAS
AgileSyncOct Apple_Test_Workspace(PP..  Feature BEH ~
—
PPM IERFER BiEsCik TR A7 L) BF
*| Description: OZAA=ED " =| Name (String) v *| qE M m|

b. 1F PPM iR Bt 5 ALM Octane SZAR7 B, 2 [A] VR st o

PPM &R F B eI ) PPM i SR 7B
AT PPM G SR 7 BOA SCAR T B, P Bl
F 5% B, RA saL H P BGIE ) B 36 58 A % 7
B A SR AL Bos v P BRI P AR 7 B
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LA TE WFEE 5 PPM 11 3K 7 BUWUH 1) ALM Octane 5447 Bt

AT W ) ALM Octane SEAK <7 BOA 445 H - BONTH]
PR B

WK PPM SUARF B 5 ALM Octane =777 Ht - B AT
WA, JFHs PPM T B P 51138 5 Br 'S ALM Octane H
PO T BOAT R

3577 o M PPM JEHE: PPM 7 B (S B ACHLER 1 ALM
Octane 7Bt I {H.,

o MEFER] PPM: ALM Octane 7 B [E 4 2 AR B 5 11
PPM F B 1I1H

o XU bR B H HAR R 1) - B E S B A — A
BHIME

£V TAF: PPM RSS2 411 ALM Octane IR 5525 T )
Beh L E2P, BN, BIfETE ALM Octane #1174
B2 JG 5 PPM AR EE . ALM Octane H BT i
FK) A8 5 1, 7] B B AR PPM R Tl AR 5

¢ iR
d. EEDIRa 2| c LN H A 7 B
6. FLTi U RAAMUR 1T O LUE I R
7. (ATR) P SR B S AR SR SRR AR 5 VR B3 WU 72 ALM Octane H 81 i Bl E T B S A4
I BRSPS N, 5 TR SRS A v L A SR A
a. IEFEIHRFETIWUY, SR 1EE KBRS 17 iy B,
b. Fi € FL T B3 0 AR A& I RIS DA S 3TN
¢ HdrfRAF
R BB IE A S A H S FEME R I8S W aa F S,

BTG EE PPM 153K A1) 2 ALM Octane SEZAK

1. it ALM Octane S 267 5 PPM 15 R KU, I F L

2. MPPM T, BhAEQIE >R, SRS BB () PPM SR

3. (EQIBEHT <PPM I R T T o BB B S B34 ek, R BL TS B

= Agile Integration Info

Agile instance name:
Agile project: Agile entity type:

Sync flag: Agile entity ID:
Yes “/No (No Link)
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L AR MEFEAE L 6 WU ) ALM Octane SEH

BIEWE WP EAE P ) ALM Octane SEAR I BEETIH .

WL RRY 6% ALM Octane SEARFIT Ji ) SEAAZE T

R E o WHEERESE”, W] PPM 1 SR fid & AR RLERE DAZE ALM

Octane H1 I LI I RRCEE SAR, I H S = B AR T
7E PPM Fll ALM Octane Z [A][E)20 , 155 LU 7E PPM 55
ALM Octane 2 [f][A] 2B AZ

o WIHRERE", N PPMIERA Sl Rk AHNEAE, BIATE
ALM Octane H{31) 4 L 5 PR A4 Sk,
W AEE PPM 115 3R 7E ALM Octane H i T 01) 2 W 5 11 i
SEARJE A R0 bR B SO, TR S 7 B )4 A8 B A
251F PPM 5 ALM Octane 2 | A5,

L D 2B BT BT 1A SR IS AN TT G4
EAETE R ORI 3 2HA TIER AP IR FE iz P IR h a1
ALM Octane H IRIBR I BBEE SEAA) J5, 7R ALM Octane SE4&
BEHE
TR K G AR e B, 15 3 R 5 i SR 2 1A [A) 20 ] RE 22 2R MG
4. SR HAMIE RAE R,
5. AT Ko
MG R BN BININ T kAT 2 ksc_create_agile requirement '[REQ.REQUEST ID]' HJ L1E

TP BRI, HGHE ALM Octane (1135 5 SECHE I H Hh Q1 el 128 5 BB SEARSR AL ) siefdk . 45T
DL o B SR 1D B A BE % LAE ALM Octane HHET TSR AA

U5 BUAE ALM Octane H1AH,  HJ2 HAE PPM 1 3K i (K U 7 BUR 3R
7w, ZEAIN

ATRES LA RS B N7 BLE G ALM Octane SRR & DA, (HIZ7 B MLt 3
PPM IR 7B, BUORIAFEH MU ) PPM 7B,

EF, S~ T B9 ALM Octane SEARGI G 2RI, PPM K5 7E G 48 SRR A A E K] ALM Octane 5K
PR B AR A BRI

B0, ££ ALM Octane FH I I VBRI, “A 8K 7 BONIL IR, U SRR IR FE WL 1Y) PPM
B M FTERAE B IE P i B B 9 PPM 53R <iE5K 1D> A B A B 784
PR Blo

uI{A £ PPM 5 ALM Octane 2 |8] [A] 20 A% 58

24465 61 5 ALM Octane S5 KB BUIT IO SR AR, FRHAR T BB hRic BB
SRR, W B R A A A 7E PPM 5 ALM Octane 2 1] 2 #1125
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o BRKIZAT)E G RS HMBIE KRG B R RS, #a kRS,

o JE G MRS ARG T B K[R8 05 1A v EOR A0 7 BUEAR S . 1S

BEHFHFHE

FAEH ERE DLk

o JefIE., HHNEAMIER T PPM iE R EL ALM Octane SZ1A,
o FAEMH BRI 8],

o FHREBREH R,

o HABVELNE B

TEEIH KRB EHHE, AT EAE

1 kRN, REwnE B

ZWFE TR,

2. & n DE H S T8 s AR 8 € 1 H S B P BT 208 SRS A R A BN B X HLA iR F A1

KT HEAE
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Yarian =7 . i v
% 6 %: 5 Agile Manager 4 X
B IY) Agile Manager 332 2% > 7 LR Bhdg

% PPM T H4£45 5 ALM Octane I H&ER XAFEE AT DME NI E 22, T
HEZLH, TiHH AL
HAH5%T7, M PPMITH T fiffs
FEIH ) SERPIRASFIHERE

HREMER, S WIS PPM
11555 Agile Manager 1t H & o

¥ Agile Manager [fJ A TH NS\ 2] PPM B [BIR B XAV EVR S I 1 P
fB AT T7E Agile Manager FHERZ A
TN FNE] PPM B[] 55 5
o 4 PPM ITEVR S T H K
ARf, E2HFELE Agile Manager
PR R AT 55 10 55 3l 7T AR

Manager I\ 713 N\ T A\ 2l PPM
N [H] 2 5.,

¥ PPM {155 5 Agile Manager 1l H ££ &

L PPM {145 5 Agile Manager T H 2 [AI4E AR, THSH, TiHESH, THAGEH
I H A7 REE N PPM T H HH & F Agile Manager H1I2 1T BT B (1) SE RS At
B

AATVEA A LB a0 e v B AN AR o

SN Agile Manager SE 41

Agile Manager 245 /& Agile Manager 32 4% #5524 M Agile Manager 1% 21| PPM B BT FH 1934
5io

Agile Manager S| 37 Frl £e£E i 2

FEVRIN Agile Manager SEGIIN, R84 5 B 9249 42 F) 5510 R J LA B, EAITR B Agile
Manager S ] DA S HFIR A il

Z3) 7 & X
TS TR S A S 4R B TR) 2 B AR A 48 T LUK N I FEN M Agile Manager ‘5 A\ %l PPM
NI
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wP P SE) SR AR RIS G S50 LS Agile Manager T H 5 PPM L {E1HXI{E
FSHEER] R,

PUEHE 3 53 ¥5 i1 Agile Manager SEA5]
. M\ PPM SEERIE ST > B> BB o
. SR B R R
. AE“SEAF" S 43 i “Agile Manager T, BN RS ().
. R TR RIE B
FERCUBE  #R
*SIAG 44 FR RS TR E ME— 24 R
SEAF| A FRAS N I 50 N FERF . AEAE o FERIR TR o
LA URL 7 5 pPM B LI Agile Manager IR 55 %5 ) URL,
URL #% 2 http(s)://< 45 4 ik >,
A& E H 2 X Agile Manager Ilx 55-#%, 15 R 7E URL H A0 &5 i [ 5
http(s)://<k 55 & Hhik > <vi 1>/

AR FAL WA E 0 PPM IR 5 a4 Hic B AR AVS I Internet, U2 AREEI EHL4
AR I 1 IR 209 PPM IR 55 a3 BC BAREE LT ] Internet, U2 AP AR

2R BEMEHZE arre_proxy urL HHHEE AREE,
b

¥ ¥ 1D EEHE R Agile Manager B F A2 7 5 1D,
RN &R T Agile Manager B FH A& i Y S5

FAF%  AgieManager MK IT P 4, 4 P4 B EEHR SN TAE K
S5 22 DR S P P AT LB T
SR ARIEEIAT S0, T TG PP A B P 4

) AP 85T, T 4 BT RS TR RS R
PRI P 7 B P o AT 1324
BRARIE AT e, 7R P A B P 4

[

N NN

5. B fRAF

K PPM I H W B NESIH
B 5] Agile Manager T, 2% T 2E IR 4 06 XA 35406 FE BiCEE 7 195 52 Ao
BRGNS B, W5 L PPM T H B E IR AT
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£ PPM {195 55 Agile Manager Tl H i £ 21| — i

18K PPM 11555 Agile Manager Tl H 54 2] — 2], Agile Manager 5l H % 54 PPM 1R &
WHPFIH
ZUIH 23 S A TR R, BT LN R
1. FIHRA DU TR,
2. I HHES
A LA Agile Manager Tl H %422 (194 55 0 2503 /& LA R 225K

ZAE S AT S o

AT S A2 AR,

AT B T AN SEPRME . 25 Agile Manager T H #5423 —2, (LU E
A IS ) 52 5 [F] 28 1 S B AL

AT 55 M AR BEF2 3 Service Manager H 1) RFC,

ETH Ed FH MSP 1648 MPP SC4F 5 Microsoft Project £E e R L T, 0 SR BRI
H AT 55 Wi 2] Agile Manager i H,  TAE XI5 4 i PPM #5il] (7E PPM 5 il B =4
™o

3. fEREIHMETRF, B TFEme,
4 7ELIR A, %EFF Agile Manager SE241], SR BT —2b,

5. E“blbg?é 2P ECE Y, RECINE B U E E AR SINE, REHRE T —
W

B CBID iR

*H P 4 FH T %% Agile Manager AR &5 23K 1 4

A F &% Agile Manager IR 55 #3105

5 HEH P2 st Bs, ity B, BT
TSI ALK S B,

*TiH bk £ s R A1 BTSN S Y Pvivk =S ap N

*TAEIX £ Agile Manager PR B TAEIX ., BT &k
FEHIIUH 6

&3 AT VAR A TAEX, WS ETRI H
TAEX . IR EETERTT 1A 1 TAFIX, 2 3
B IR

IR EREF RS BIBE KA, EHFUTFE,

At PR AT, ERTREFNIA .
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Sprint

BEA D W PELHAE 2200

WP EBEIE ) Sprinte B Ak TSR KA

1EHEM Agile Manager 5 A 2| PPM AT 55 I E0HE 2 o

U BRAE Sprint B % HE Sprint, W F B A AT %

Wi

o F PR 1 E Sprint RN FH P ICEH A S\ BT
%o

o {XFR sprint B3t AL € 1Y Sprint 4 & S A F(E
%, BTA A PR N I NERIL S 2 Sprint 2
%IJO

WK sprint FBEEE A, W B g a] B &g k-

o £ (sprint F1H P E): &A™ Sprint (BLFE Sprint 111 H
FUCE #OE S A 2RSS

o 1UPB sprint: A G Sprint A2 S ANBMES, TH
FH PR N BN ERIC 2 2 Sprint 2251

o RERAE: AFEREMNRAASFNEMES, A
A Sprint BN FTHRNEBIL & 2 R AT o

IR ERAEZ BRETBIF A, EEHEUTFBG

QB A AT
AR

i

“JFH6 H 3]
R H 3

*Sprint £ £LH 7]

*Sprint FFEE [A] #L47

RATER

SR EL BT KA, TR ik IR T
HORATH 4K o

AT IR o

B AT EIIT 45 H

WA R H W],

N Sprint FEEERS (A8 € — DN EUT . 1ZET 5 Sprint FR4k
Bf 1) BRASE 2H A M) B Sprint RFSERS [A]

B, anSAE N Sprint FREEET [AJIE RS 2, N Sprint FF4E
B TR) B a7, WGHT A RS Sprint #5452

J

4% Sprint ) REEEIS AL, 7T IS A7 R
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7% Sprint /2 R LW, R A E R o R
TR R AT A,
R

N IIRRIRAE B
6. WA HCE, )5,
XN — X — WO R, FFH RN B RIS B
FER TS AE H A FRETIH A Agile Manager bR, K7n'E O H2 2 Agile Manager Tl H

M PPM & E Agile Manager Il H £

4 Agile Manager Tl H 4% 2 PPM 1155 )5,

o THERFE G RSINE T R RS G BEETH SR S AN PPM I H , X4 NSE
RIEBERLE AT 55 R A AT S,

o ANRELE PPM TR H RS NIS2MK, HIE, RSN TEHRIFE RS ETE, B
()42 B #R 2 M\ Agile Manager [7] 25 2| PPM,

A8 TAETHRI R 25 ik 5 HI 61 S % 5L

RAETHIEMMBE LR AN TAETHRIEP R 52
« PPM I H C IR D I 55

o PPM LAETHRICMIFR
o PPM L4 CMIFR

o PPM I H 58 el C U BER MU L MRS s
o BEEZA PPM LSS U5 i O BUH T, S E R AIRES,

« PPMHIFIMSPHfifE 5 MSPAERK, HPPMIIHKE N
Microsoft Project 4% il 5% 2 Bl S 45 =
e PPM T4 5T 3 RFC

BEAE (VI B S B BRI R [R5 I IR AR
[P0 28 2 1% 1) P 7 B B i) 7t 158 LR 5 AR 5% i _E P A g
(R0 I RAFIRZS

NERHIAR T PPM F Agile Manager 2 [B] 51 B i F2 15 B 1) — X — WL,

PPM F ¥ I8 Agile Manager F 58
155 24 5 RAT A FREY Sprint 44 Fk
Tl H- 46 H #A Sprint [{] T 46 s 1]
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Tl e 5e % H #A Sprint 15 i 8]

SERRIT 46 H #A L0 5 P R R B S 1R ZE Sprint BATE], D) A B P 0 1R ) e et
B &0, Wy Sprint FIFFUETE]

SE R 5 ik H 45 WRRSERE 7 /T 100%, A ZS,

2 5E K 7 L0y 100% I, WA 55 1) _E B SCH IR T P R
(RIBERER I B P, AR S5 1 LB H, 5 00Dy - e

(U 5 U T
BUE A JIBN PP WO FR T 45 1 R T/
SERE 45 L YNNI VG INNIE SEFYNCE
R . i
RN o AT
. HEATH - DI

o LIEHL

HUVH Agile Manager 3l H 5 PPM 1T 55 1) 2

L BEBIBEREAESS (0L 55 VRN B DU 2 T H
2. 1E Agile Manager LI {5 B.5530, S HUH
SR 58 B T
3. HdET,
Agile Manager 19 H 15 PPM {155 2 il () 543 42 ST B o

¥ Agile Manager 1 A\ J1H N T A 2l PPM I [H] 35 B

JHIT Agile Manager 4245,  FIBA AL 72 7] L E Agile Manager AN J1# N F A E| PPM
Bffa s, MM EE AR, SEMmHLR T Agile Manager 5 PPM 2 1] i) — 214,

AT EENAN BB N 13 N M Agile Manager 5 A\ | PPM,
£ SRR SZ RS sS0,

FE IS 8] 2% 51 R JE A 30 2 3 12k T

BRIFEHER, 1ES WAL )2 B 5 H /NS A 2 50,

SN Agile Manager SE471]

HREMER, ES AN Agile Manager 32441,
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M Agile Manager 5 AN J1#A

1. SRR I > I (B R 7o R RE ST I g ik ) 2% 2 BT T
2. SERTBLEUE T

ARRLEFEEMER, ES 0 (R 56 .
3. Py, SRR, RQUEIEERE, I 2 B g N )2 S T
4. FTRININI > IS IS

1 R RE %R K (/I I S50 SRS A NI T PR IR T 2 SR i b s i

5. PSRRI T, R AL FLA Agile Manager S, 485 Heclr* F—

6. B2 PR E ", $R_MEH T &% Agile Manager [ 4 A1 %500

7. Bk R,
RYUI R Agile Manager 1 ] B 15 ) 22 8 80 0y BB sl e A AR AT, LA Skl
RATHIE M B AN
S R A R AN R A AR e TR 2 BT e N B [ e B

BE T AN IR, ot X Ebr B BRAE S AT,

SASMREGR
rge=L| RAFE& i
R S
#htE E203 A8 (H#) 6616 6716  6/816  6/916 61016 61116 61216 6131
x DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 0 0
x SyncTest{t1_sa>Main) 4 3 1 0 0 0 0 0 0
b 4 Test Release Christie(t1_sa=Main) 0 0 0 0 0 0 0 0 0
3
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Admin User - Time Sheet for 6/6/16 - 6/19/16 {Unsubmitted) r 1 E‘
Save Save & Submit More
Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=Main) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 720 PlusTest Release Christie(t1_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes

P Add Notes

9. WHTILEL, B I IR )R HLIH

10, Hafr BRAE R AT IR
PR #1) F  AE

BIR 1

S AT DA I T BRI, G SR AR IR AL i 0 v B ORI, I R AR
TR 1% 15 B N“Agile Manager”, IV {E 7] H T« LAETR”:

o SEBRm a] 4 2

o INFA) R LA 22

o TAEBCVELNE R

LU I [AVE B Portlet BB IRERS, a0 S TAE DR A& B oo g, 7 B
“TAETEE" % B N“Agile Manager”, WV A8 7] BT« TAF i

o AR TAETURI 73 i 18] 3 5 i

o FZTTYRLHR o3 BB H] LT

o LAEECVELNGE R

o TAETUEESLPRME S 2Bl

“HEHE A AT T LUR ISR E 2 Portlet:

o HEERA RIE AR BT

o HLAERT AR R

o TAETUEESEPRME S 20 Bl

o FZTHYRLHRI Sy BB H] LT

Project and Portfolio Management Center (9.50) o 69 T (3 341 1)



RV = S E

o IR BEYRTN IR ] K B R
o FRATHY )3 R
o “INEEHE AT H T LLE Portlet:
o 3R TAETXI 43 BB ) 28 PR o
o LAESEELNE R
o FRIMES
o A TAEDI
AR AR
Ve JB: A B[] B9 [l N 22 T NBBERE N D BN I, N2 E 3 S8 B S H0 N1 PPM i (]

RIPPIN NG MR, ERH R 2R 2N (e R i, SR E TR
ISEE-V e/ RN ETES

R Ty s (E AU BCRIDRE S5 RN, SONBEAN I T Be N — IREBEE AN TR, X PR AT BL
R R AN TN S5HT HL ST HERA 19 N I BN

Project and Portfolio Management Center (9.50) 55 70 T (3L 341 )



& 7 & 5 Atlassian JIRA ) EE R

LRSI JIRA B EE 88 L FF L R DRk
¥ PPM T B4 5 JIRA Tl H &k

¥ IRA I A BN SN B PPM I [E] R B

¥ H AKX pPM HEXZ] JIRA DA
BT

M PPM FEH JIRA 4%

XA A DAE NI H 48, THSELH, T
HAH GBI H AR, MPPMITH T fif
1E JIRA W12 AT HEEETH ) SERPIR A AN
B

AREMELR, ES K PPM AL 5 JIRA
I H £ Ro

X VA EEIR A T H B P AR JIRA
BAZM AN TN SENE PPM I [A] R L, 24
PPM 1TEIR AT H AR, ©aB T
JIRA H R R AT 55 11 55 81 J1 A o

HREMSE, BESIVE IRA AN T
Al PPM IS ] .,

PIEVE NI H A4 H 4H AR
5 JIRA I H FHRERRS, £7E JIRA i
IFHPATZERE, HEERNIE,

AREMER, S0 (BHAEEHA
BRI o

24 PPM G R KA JIRA T RS A EE L
NABFETH S spAR R A LT, AT PLE
1E PPM HRASHE JIRA SIZAAR P I B+ 175 SR R 31
B BT JIRA S,

HRIEMER, EZS I PPM 7 JIRA
SEAR,

¥ PPM LS5 JIRA Tl H 45 1K

B PPM AL S IRATIH Z AR, TIHZH, DHELH, DHHAASZS I H M
KI5 BERL N PPM T H FR A F JIRA FIS AT O EEETI B 1) SRS MR,

ATV S G 4 R AR A
NN JIRA 3 Sz

JIRA BHE S A2 JIRA TEFZ 2545 B8 M JIRA %156 21| PPM I FiT FH 1134 555

Project and Portfolio Management Center (9.50)

55 71 U1 (3L 341 )



RV = S E

JIRA SIS FETB L 2

TEVNIN JIRA SEBIS, S48 2 S| 42 FR 550 Bos J LA BIbR . EATTZR B JIRA SE1 AT LASZHF
MR £ Ao

Bl bR HX

TS TR TG SRR I TR) R BB Bl 8T LI N JJHE NN JIRA T\ 21| PPM I [] 2
H,

wP B S SR TAE TR R 145 0] LUK JIRA T H 5 PPM AR RIMT 5554251
_‘EO

PE BRSPS 7 T H 2L A B R R R 1 0] LUK PPM 01 H 21 A K R 4tk i%
2] JIRA T H PLHAT o

RA RO S5 SRR SR - SR SR Rl 4] LB 7E PPM Fp 8 B it B 07 SR SR8 B
JIRA Bl AR,

LUEEE 53 B 005 N JIRA 5K 451

1. M PPM SEHLGEFEHT P> Bl > 4R i,
2. SR EEE T
3. LE“SEBER 47 i “Atlassian JIRAI 1 BTN AR (+)6

Project and Portfolio Management Center (9.50) 5572 TU (3L 341 70)



RV = S E

4 AL FTFRIE R
ZB ihIE)
*S 41| 42 R

*HL AR URL

ARELFAL

AP

iR

NSIAIEE 52 e — A4 R
S ZIRARGE T 50 NPT AEAE o FRIRT

VL

Fo

5 pPM E AT JIRA IR 55 #5171 URL,

URL %3 http(s):// <R %5 B2tk >,

o A URL AELARMLES &

o WIEREC HE L JIRA RS54, IEHHIIRIE URL HAEE
Ui 145
http(s)://<M 55 % Hhk > < >

WR N PPM IR 55 250 B AR LAV W] Internet, U2
PR FENLA .

WA O~ PPM IR S5 as L B ACEE LAVS i) Internet, NI /2AX
HA 3 M

T H A K e R (R D AR o R RS 0 B Gk {5 R

PR
PR

M4

=
A
T

AR RIS e T3
[l D e

EEZ PN E A Ea e

PR B 5 R A
%

5. BRI

Project and Portfolio Management Center (9.50)

FI AN JIRA 1 R BB IT A 2R S A A H 20 578
DRHCER R ™ A FH P 4 s b

P45 J2 PR S T DASE Ry i T P I IR L
TiH o

£k W R A I H 2H 488 s sl g T H
Portlet T JIRA £ H, AT DL A TC R K
PR

PR RN, e S0k 5 ik e iR R
Ha B Fb .

XFFREASEAA I, AR A A I R
e 55308 58 AR S5 H P Bt 7 B Rl 25

ZEAANEAE AR S I R ECR 3B PPM AR
[N & SR T

55 73 1 (3 341 )



RV = S E

% PPM It H W B R A O H
BRI IRA TUH , 55 FT7E RV A T H 220N A5 350 715 FH Bt 75 v 52 il
BRIEMER, ESW0E PPM UL H & B NIESTH ,

¥ PPM ERE JIRA T H B2 3] — i
2156 PPM AT 455 JIRA T0H #3231 —#2rF, JIRA T H ¥ N PPM YRS TH B 730 H o
LI H S S TR, BT DL ERAE:

1 fTHREDH TR,
2. fTIT HIRMES
Al LU JIRA T H B 42 AT 55 06 2500 /2 LA T 2E3K:
o ZALS RS
. WEKTIEEE@O
o ZAEEEATFMANEME, 5 JIRA T H R —i, (545D BA M
() 2% B[R] 22 R S B
o 1ZAT S M AR BEHL B Service Manager H1 ] RFC,

o TEIH E# FH MSP {48 MPP U445 Microsoft Project 2 A HIME L T, 1 S 224 Tl
HAES WL 2 IRA TLH, TAETHRIN 5845 i PPM #% il (7E PPM #5820 ),

3. f /E"é WHETRF, BdTIrFhme,
4 fEBIR 1R, kPR UIRA 2, ARG HH T b,
5. E“ﬁ%?éz:ﬁﬁ)ﬂ@ﬂﬁ”tlj, RUEITELERUMEESNERTSHIANE, RiHdr—

FEBR LT iR

M4 T8 5% IRA IR AR 1 46

A F T8 5% JIRA IR 55 25 1% 5 o

T H PR JIRA T H

PR EREFNE PPM N R o] FH IR T AL HE:

o FPEUHE FIEE: FNJ&ETI0H 1A &L

o —MNEREE: TR EHAHCEE N,

o AN 3 NRFE A 1]

o —AMR: FARFEMR (Scrum BLE O 17 L,

Project and Portfolio Management Center (9.50) o 74 U1 (3L 341 1)



*%Aﬁ%ﬁ% BHSRANEF T B A
=) o WMRAEFNIEBHEFFATE &7, 7B R E
Tt H ) /e 1
o WIRAE“PNIEFFIEFE—NERIE, PR ERER
BT ) A R, i — R,
o WMRFEFNIEFHEF—ANRAE", HFEBH RREER
AT A IRAS s I —ANRA,
o WIRAE“PNIEFEFIEFE— DR, M BOR SR EA R
PIFTA R . EFE—AMRG
1515157 4 5 e VIR G B w > = W = AN T 16 22
o Sprint: T S\ 8] L #R % Sprint 20 2H, 41 11“PROJ Sprint 1741
“PROJ Sprint 27,
o WRE: T RN 0 SRS, Flan, < T,
“UEFFTERR
o BRI T F AL I KM E LR, 4R
PPM TAETHRINS, RANEE S 22 FRE A — AN ET 2D Rk
N L R e N A R e S

R HE BRI ST REN
HEES I B S SR 4 H R
JSCE 53 L o THESERRE 4 b PPM ORI ATAN fl B i i TR &, 4
AT 5 152 B 45 Ho
BT 2% [ 52 B T 4 b = DA 5N (10 190 F R T3 1 TR 4
J U SN ] S PR T35 1 T A AR + A S N 1 10 ) 3 4
TAE BRI
o WEESERE 4 PPM AR AEAN S O R, AT
552 UE 4 Ho

LTSI TZE B 70 e = [N C 78 B R e (1 g B0 A
/DT 3 N ) T SR i 3 A

ANTBNFE BN UTE NI BT A S PPM BL K i

No
o CFMTAR: 10 A S LA ATRE A TN TE RS F
PPM,

o K RBFEBR A STBN: ) UK 5 0 AR i /N
A, W LHUE NN F AL PPM,  U1R A 5E A,
W BLSERR N TTHRANTE RN

o REBAFBN: [N TN LLTGE N TR TN F]
PPM,

Project and Portfolio Management Center (9.50) 5575 01 (341 10)



RV = S E

BEASIF SR/ RoRAE A RS BLTE A TR O A2 PPM
g i, —AiEHEEET 2N,

ARSI RES MR, RS T, KRy
5 9,
i, AR (R R, AR . D)
YN RRTEIE)
SO U LR S T R 4 DA, CHOR, O
551, [HIBETI AN [BRBET,
S CHC TR 5 NI (O 24 A AT R
SV, HRRACHOE 0 T A N B2 K T Bl
€ FLATAEA TIPS E S5 1
ok W AES I SR BT H L, JE
TGN T AR, (AT AT, 57
FI 6 0747 o R 4% S AR T L

EFEIR

AFEAREFATAT JIRA T5 H A [ — 2 ] A J& T4 Sprint B K WO 808 IR
U sprintPRA/ Ao WSRIEPEILIEIR, AT UK TAT I8 1 R B T AR TR
ﬁﬁﬁ%wwﬂ o 4IEFE% Sprint XS 6] BEEEAT A4, B TAT AT 2R 1]
=l RN 4 2R B BT A5 SE I T

o CUEPRHOR A KT SN AT AR, SR AT LR

RSN 4 2E B BT %ok 1 SUTTIR A F o

o U RGECHCE S SO W AT L, R B AT A4

F) 1) R0 43 2L B AT 55 s SUATAAT R M R

BTSRRIk T, PPM Y 7E BEBE AT 5 F O — AN e AT %
DU RAER 52 (BN HRAES . JETTRAES, 1B AE BT 1 Sprint. RASHL
P AN RPN D NI
BRI SS KEAUARAT 5% 5 7R T LRI 5% (SN 1 0 ) 14 5 F T 4 b
(IR MBI 24 50 (UL B AT 55,
TN PN E I ST ONIGI PN E X LR A T EE S e e
fip R,
o JEEFERE: 5O\ SR B RN
o ENEE R 5O R )y T R RN,
o VERWE B 5O\ H A R Sy v B R RN,

6. WHINH I ELE, 5 Rdidesd,
RORE AL X B R AR, I HAZEN B R B E .

Project and Portfolio Management Center (9.50) 55 76 TL (L 341 T0)



B P2 (K125 76 L A FR AT A5 JIRA BOhF, 36758 VB E 51 JIRA T H
M PPM HEFF JIRA Tl H 135

4 JIRA T H 85 #2281 PPM AL 55 )5,

o BEMNE GRS AN TAERIFES B BEET H LA S A PPMITH ,, XS A )SE
PRIERERE TS5 R AT S

o ANFETE PPM TN H R gmiB S NIISE, HiE, FRINB AR RIED RS E1T )5, B
(175 B #R32x M JIRA [F] 25 3] PPM,

AR LA R 25 R 25 481 S 1

YR T B E SR AN TAETHRIEP AR 5=
« PPM I H C MR D I 55

o PPM LAETHRICMIFR
o PPM{F55 CMHIBR

« PPM I H T 58 ik O BB P MRS IE
o HEBEH PPM T4 U 58 ek LU (LUBINCE SN AR

o PPM i/l MSP it 5 MSPEE R, H PPMITH & N
Microsoft Project 4% il A5 70 Bl S A =
o PPM L5 CLHLST 2 RFC

BER N RRE S B BRI R [R5 I IR AR
90 28 326 1% [ P 5 B i) 158 R 5 A 55 B P A LR
IR I RAFIRS o

N RAFIA T PPM A1 JIRA Z (8] T H IR AR S B — X — WL gt o

PPM H 83 JIRA S

1155 44 8K Sprint, RASEH K LR > 784 R

T 46 H 3 T S ) A B 8 N TR) 7 Sprint 3R], 00 e (4 B R IS ], 7
W], Ay Sprint B4R 18]

T RE 56 A H 3 Sprint [ 5 B [A]

SRR I 46 H A Sprint 1 SEBRIFF LG [A]

SR 5 R H A Sprint [ 55 bR 52 B 8]

e NN TS TAE + ol 4 TAE

Project and Portfolio Management Center (9.50) 5577 01 (3 341 170)



RV = S E

SEIRE A o T IES:
o MTREALS, B5 METS 105 4,

KA . 1%

o iR o AT

. AT . BIER

. D5

HUYH JIRA T H 5 PPM AT-55 ) B 4%
1. FERBEEAT S5 AT 45 VA B U TH VR & 0 H e T .
2. 1E JIRA SEBIME B 5510, drBul s,
LB 80 5 U
3. B E”.
JRA T H 5 PPM {55 8] (R 4 2 STRV U o

B JIRA I AN IS 2 PPM i} ] % B

I JIRA EFEAS, BRI AT LUK AE JIRA 2 N TN AR PPM B[R] R L A
MAGEEHRENE, FMmHAR T JIRA S PPM Z [A] 11—,

A FEIAN B N 1AM OJIRA N E] PPM,

T ] 2% B Hh ) A0 B8 00 e I3
FKBEAME B, 5 L AER T2 3 PO B

Zhn JIRA SEAF)
HVEE B, S LRI JIRA HHE S

MIRA AN TTFEN

1. MSEFRAEEGE PR Q> I (AR o IR T T S I a) 3% 5 T T o
2. SERT BUEUE I,
ARXEFERIFEMER, ES W (WREHEHAHERE) .
3. B, SR, R BUEN EERE,  JF o o BN R R L T
b BTN NI > S NS R HHE o
1 HURE % RE R [ /DN H50 SRS g A\ B TR F) S T2 B T S o 0t o
5. MRS R ER T, SR E B A ECE R IRA SE, SRR By R b,
6. fE VB2 I ECE T, RUELITE R,

Project and Portfolio Management Center (9.50) 55 78 U1 (3L 341 )



RV = S E

Import External Data

Select Instance User Configuration

‘,{ Atlassian JIRA 7.2.6+ (1.0)  JIRATEST
* Username * Password
admin | aeees
Praject * Group work into lines by:
TM Project v Epic r
* How fo import hours: Story Points to Hours rafio:
Import logged waork v
* Adjust to Ensure a Constant Daily Total? * How fo Adjust Imported Hours # Daily Total for Imported Hours:
Mo, import time as it is v Keep the original ratio among work iter ¥ 8

FB 8D
*H P 4

*oE R

I H

<Rt LAy I
T

£ 7))
T 83 JRA M 4
T35 5% JIRA 2515

WFEE CAC R N TTBN HIE TN B A S [R) 2 51
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o HRMFEAMESHTIEHNRIHANIII—RNZ:2/4/46/6/2

o BARMFEBIESNTAEHNMEBHANSITNE:L1/2/2/3/4

o MR CES N TAEHNMBH NI 1/1/1/3/2
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AR BRI TAE U N DN I IR LR, FHEERAS
TAEHF o ECARFE AN I#N7, Bl 18:12:8, AN KT
SNBSS T Fos, DR e T4 40 (8*5):
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KIS B: 12.63
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SR IR L S THAE 5 AN TAE H 2 [8]°F 35 73 i
RIS A:3.79/3.79/3.79/3.79/ 3,79
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F 4 it 47 A F A
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7. B R,

AYH R IRA FH T ) 5 S5 1) 2 B3 0 6 Bl 5 4 o A B, LA SR B ]

RESGL TED It 2

S 1 e A R A 6 2 26350 5 X S T 2

SANEEGE
EIEG] RAFEE 1N
o S

#ik £ AB#A(H#) 6616 6716  6BM6 6916 6016 61116 61216 6131
DemoSite(t1_sa=Main) 0 0 0 0 0 0 0 0 0
SyncTest(t1_sa>Main) 4 3 1 0 0 0 0 0 0
Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 0 0

4 3
BE Az
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Admin User - Time Sheet for 6/6/16 - 6/19/16 {Unsubmitted) r 1 E‘
Save Save & Submit More
Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=Main) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 720 PlusTest Release Christie(t1_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes

P Add Notes
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PR #1) F  AE

BIR 1
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Admin User - Time Sheet for 6/6/16 - 6/19/16 {Unsubmitted) r 1 E‘
Save Save & Submit More
Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=Main) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 720 PlusTest Release Christie(t1_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes

P Add Notes
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BIR 1
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Save Save & Submit More

Resource: Admin User Time Period: 6/6/M16 to 611916

“Description: |Admm User - 6/6/16 - 6119/16

Add Items ~ Approvals/Transaction Details

Time Sheet#: 1
Status: Unsubmitted

» Time Sheet Policies

Time Sheet Details (All times shown in hours)

Time Breakdown Other Actuals
Item Activity Expected
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Line Actions:
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Fri Sat Sun Mon Total
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-

Notes

&P Add Notes
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Create New ALM - Defect Template with Quality Center Integration
* ©
Submit Cancel

Expand All | Collapse All

= Summary
*Summary:
Department: Created By:
- Admin User
*Severity: Assigned To:
- | | &3
Detected in Version; Assigned Group:
Defect Priority: Application:
M | | B
Reproducible: Request Status:
New
= QC/ALM Defect Information
QC/ALM Instance QC/ALM Domain
QC/ALM Project Synchronize to QC/ALM Defect
[ | = @Yes (ONo
QC/ALM Defect Number QC/ALM Defect Status
QC/ALM Defect Integration Message
QC/ALM Defect Attachment URL
(Mo Link)
QC/ALM Assigned To User Detected in QC/ALM by:
= Planned vs. Actual
Planned Closing Version: Closed in Version:
| | =
Estimated Fix Time (days): Actual Fix Time (days):
Closed on:
= Defect Information
Detailed Description:
-
Developer Comments:
-
= Notes
+ Add notes

+ References
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EETNEA RG], HARAMESRKEAE, B A m,
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RV = S E

T Map Value Lists

Quality Center / FEM Center / Default QC FEM
6-Critical =--= 5-Urgent

X

2-Medium 2-Medium O S-Urgent =--% 3-Urgent
3-High 3-High — O 4-Very High  =--»  4-Very High
a-\ery High 4-\ery High 4 O 3-High <=--= 3-High
5-Urgent 5-Urgent - O 2-Medium  <--x=  2-Medium
6-Critical 4 O i1-low =--= 1-Low

+ Map Values

Create a new list in Quality Center with the Project and Portfolio Management Center values and associate the new
list with the Quality Center field BG_PRIORITY (the old list will not be deleted).

List Mame: |

" Add the PPM Center values to the existing Quality Center list

o ] cence

TR R A, A2 AT DL $AE:

i B AHIR A A EE ZAE R R S — AR RAME, HEAL, Quality
Center B 6 - P2 E A5 - K2 # CLL 2] PPM FR 2 B I1“5 - K2 E

i, TEIEFEAE I ) “BRIN B I HE DA {5 FH IR — AN 7 B SR E . 7R s
s PPM B R O - XA ME, T Quality Center WP B B AR B8 BT
I BRINAERS AR A6 - A8, G SE AN R IEMHE (PPM A 2“5 - E a0 #lik
FERNE, W PPM H B B HOCA“S - B 2E,  Quality Center 7B I{E
B s - KA,

4, BATHRRE”
T PPM {E A Quality Center {E B #1848 52 1 77 24T Wi

R PPM HH ) 2 V7 B S B A T H

MBS BT Quality Center T H B, SR T2 222407 Quality Center 1T H HH 41 87
P18, PAXT R PPM i SR [P “CRAF I BN N 28 7 B 29 7E PPM 18 3K A B8 3 b B 1)
WA, KRBT BORTE Quality Center H EE T,

J& F#T Quality Center Wi HE), 7 Bean 201

o XTTHRIE, “BRFE R ARSI BN BG_USER_<XX>, 151l BG_USER_25,

o XTTER, “FHR"FAUS NP FBHR N RQ_USER_<XX>, 151l RQ_USER_26,
ZrE: MR B HAETH A& S SRS 7B, Wisme7Bn ge R
BRI,

11T Quality Center T BUR A BT B, I FLG NI P 5 XU B e 7 BOR it =
AN, KR B R B R TRE S N, AR, TR R T
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T B BRI AR & S T BeRsh I I A h, FRAE U s BlE i s LU Rz
NN SR BRI ST SR G B XML BRI S A

o XF TR
<param name="BUG_ITG_NOTES">BG_USER_25</param>
o XK

<param name="REQ_ITG_NOTES">RQ_USER_26</param>

H B 5 SCAEERE 21 PPM FT QC

SERRST S, 18 F PPM-Quality Center £ 5% T EL XML BRI SC A ATGQCIntegration.xml) 52
#I| PPM H1 Quality Center,

Bk [E R LORE, TTRETR BT B0 XML IR SO, A1 XML BRGSO,
EAMERZEER TR ERPEEREN S —PNEZH AES VT 14, WRE
ANFNE SN E, EEHE Windows VEM R . VEM R K15 A HKEY_LocAL_

MACHINE\SOFTWARE\Hewlett-Packard\PPM-Quality Center Integration Tool,

Hff (ol L 8 S 44 2395 2 21 PPM AT Quality Center,

HB XML LS S 3558 2] PPM AT Quality Center, 15047 PA T #4E:
1. BGF PPM server.conf ZHZ S WAL 3 2 HH85E . # ENABLE_QUALITY_CENTER_INTEGRATION
ZHR BN true,
7t PPM-Quality Center 2 T H I & M, > E B0,
BER I FT R e B SO E 2 g 10, Hod g i T i SCRR 22 2 PPM Al
Quality Center it 55 2511 URL,
3. HE,
T E B S B AE . 0 S A WA L BT AR, WS EE Db BR—20H R,
4 ETERGE, EGRCE SR ER O E P SIn—FEE, fBaiE ClIhse
o
5. FE R E R H o
76 PPM R 5525 L, BB SCAERE B <PPM 3 H 3> /conf H3%, HA <PPM F H 3> RR%E
%E PPM S ) BR 42

VR TERESE PPM IRIE 1, 20 1TGQCIntegration. xml BR G SCAF=3)) 38 2 pr G A3k
Z[A— «PPM = H 3% >/conf HRHIT fo BT E IV R B S50 8 2 2 N i
WIREE, MNZRBER T ERTENL EK <PPM T H F>/conf BEH, B S-S
) 3 5 {8 (A7 B B 4% b (i AR A L Bk B s R AR B IR B AL ED . SR
Ja, Bz O S H BIREEE TR AR S R «PPM 3 H 36>/ conf H 3,

1E Quality Center AR 5528 I, MLET SCAFE 2 3] <QC_Home>/repository/sa/DomsInfo/BT0 H
3K, Hr <QC_Home> IR % %% Quality Center (1%,

N
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RV = S E

Bl 'E PPM DLHEAT S K

FEIEFEE DL SR B2 7, G 0223 ALM A, JF IR 22 L B ALM
WAL CGF 17 00 Ul B3 T W GE I B .

¥ PPM S5 2% 5 QC AR 5% 28 % 4%

HARAE PPM AR SS 28 5 RS B B4R i 0 H 1Y Quality Center AlRSS 8% 2 [A]FT FF—A> HTTP i
Mo

1£ PPM H I & server.conf %%

8 € 5 Quality Center £ B AH IS HFH N Cn SR AAFAE) 1] PPM server.conf Bt B SCAFH,
s s

1. 121k PPM RS 28,
2. B4THIZ sh ./kConfig.sh,

WESHAE, WFRIIR. (TS A ALL comkintana.core.server. 13k, {HFEH
ﬂiiﬂ—‘_\‘o )

ZH &
ENABLE_QUALITY_CENTER_ TR R A R XML BB ST A 5 LR 2 PPM AT
INTEGRATION Quality Center, RIS EN BN false,

5 VAR B XML LS SO IR H S 2 PPM AT
Quality Center, NP LS EK E Ntrue, PAER]LLJH
AR Gn iR AR B WL S, I Rt S50k
BN true, N PPM RSS2 TCILE BT A 3,

I ZH3E 1 PPM J2 15 221501615 1B 0% 2 Quality
Center, (B ILZH% BN false, Quality Center 1
25 B RIEF] PPM, )

BASE_URL PPM R 55 #5 1 URL, ERINIHIL T, 5 PPM RS 4%
(EAELET server. conf H9) FIENLL, 140 http://ppmhost : 8080,

{Ha2, R PPM IRSS %8 2235 7E WAN 1, 15
PPM AR 45 %% 147 1P kit (51 G
http://192.60.80.01:8080) I AFH THL4 .

ENABLE.QUALITY_CENTER. #5444 LB HME N false, & ANiE T ALM 52
METRICS_SYNC &,

3. BB PPM RS 5

B PRI A LT
A RREC B PPM F1 Quality Center J5, AJ LAfs A B T H R 4R &
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A DUBE i SRS A X P B A Quality Center THUH LB, 24 5 200 H (MRS INF,
SCRE L WS 2T H (P SRR, Bildn, G RNBR T H (R, DU 2 R 2% T
H T TR 7 SRS (i

Pom: 15 55 U EAT DA R &0 R BT RSB T 2 J5, R B B SO 55873 32 3
PPM F1 Quality Center, 155 WL BT SCAFERE 2] PPM 1 QC (55 166 T1),

THH] 5 ke s

MBI, B2 B4R PPM A Quality Center SR BEF R 2 [0 %R, FF HEH— DN
BT TBEASHISE S — NN HEF B

£k W IR DL G A SN R R S R ET, D) B e,

1. AR AT H BOER R, AR5 IR BRI B i,

T EL 2 ) 18 A 15 M R AR 5

2. MR,

2% I 58T 5

AU, ASMERIYS, (HAE PPM HIEIE SR AN 24 Quality Center Tl H @1 i it
BB Ko BEAh, BB R HRER P B S O E AR N R e e 2
T B

LA FHE SRR 5B B R SR 2 A R EE,  TE 3T DL #R1E:
1 AP AT H BOE SRR, RFIEEE SRR,
T H 2l ) 18 2 15 B 28 FH T
2. B,
A O s, AR I H BRI, AR SRR RS L,
75 IR 5 L
1. AR IO R, NIRRT,
BB B 3T FFm i 7 B 1
2. W MARER SRR, EREE VRS,
3. A FH IR I ] R FH S B0 T e s AR (8] ) 07 X8 S i . 152 WAE PPM AT QC B
2 1A G R (58 161 T0),
Ja FHANZE B SR 2 IR gh i [F) 28
Al LB FE2% ] PPM i 3R 5 Quality Center 753K 2 8] (1% K E IR 45 #4 [F] 25
BIEHIEE, EHAT LN ERE:
1. AT R,
2. R RIERFIDVE R Z IRGE 7L %A Bikbrid), & & e LG FZIED,
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TR, BHhAT DU #RAE:

1. AR,
2. WNERIERE T FE R E IR G5 J‘z”élﬁ (B EARD, ERde LIS RIZIET,
HIRIGRBIRGEHFEREMRME R, ES WG K2 IRE - [FE GF 204 T,

Je FHRNZE P B 5 RO ) R 3 A

ek TR FERTIBA, 41 F Quality Center F1 i S7.f) FBL T MS 4 4 1% Quality Center
BBy 3 KRB

SESTET LA FE 0 P o R e 5 SR e 30 202 P B3 1 04T o

L PG 7 SR 1 L TR PR, BT LR A

1 AR

2. L SRR PR QU B 0T R SRR, S e U2
ELAK TR 5 SR (0 TR PEIAN,  EBAT LT A

1 AR

2. AU P T QIR BATIE I CRAT SRR, I R e DU RRIZIE T
Ji FH RN 28 P 530 5 SR AT ) R IS 3

B BROGEATATIE AN, A28 B Quality Center H i 7 ¥ HE - IS AR Hu ik K Quality Center
BB A H 3 R IEE

R AT LR R ml A e 2 RS R 75 SR I 1 3l R H T B AN AT A o
TR ST 5 RIS T S A, AT DL T A

1. AR,
2. UNERRIEBRTE I IE AL T G A Bikbaid), 1 e DL BRI E T,
B P B 5 SR N A TS g, AE AT DL R $R AR

1 A BT R,
2. WSEE T R AL (A Rk, B REE LIS RRIZET,

PPM £ QC 10.00 11 BR A - B i 5t
D F &5 A 440 FI -5 Quality Center (AT 3K 1O B2 R FT ER D\ 57 ISR

Quality Center 10.00 e T BRI T B Bt 5

TRMIB N T 1E Quality Center H SR [EEIEL S PPM H11“ALM - 7 & Quality Center £ 5 I1) 6k
FEARBTAR i SR A 2 [A) AT 48 BT AT DS L BRI SR B BT B A SR 7R BRIAAE O0  W6
NFEBGEE ST B -PPM (R 1 B N PPM). Quality Center TR W E N QC), B W & #
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A AR BEE WD, HRFEHMEE,

UIDR
# 6-6. AT LB BRI BRI

Quality Center FEXZFR.
HAEFE ID
AL A2 e it

GIRES
BG_REPRODUCIBLE
Y/N

WiH
BG_PROJECT
HIES

BB I [A]
BG_ACTUAL_FIX_TIME
H 34

R AT A
BG_CLOSING_VERSION
kS

A
BG_SEVERITY
B

R HH
BG_CLOSING_DATE
H 3]

FERRAS PG 21
BG_DETECTION_VERSION
IS

TR G P R A
BG_PLANNED_CLOSING_VER
iES

BRI 1)
BG_ESTIMATED_FIX_TIME
TR
BG_DEV_COMMENTS

Fr oK

PPM FZBLZFR.
BHEFEE D 2
A E it

[EE2
REPRODUCIBLE
Y/N

R
APPLICATION_CODE
kS

SKPREE A D
ACTUAL_FIX_TIME
H 3]

K A RRAS
CLOSING_VERSION
A (40)

P

SEVERITY
ThidE

oM H 3
CLOSING_DATE
H 3]

TE RRAS ARG 0 2]
DETECTION_VERSION
Y N((0))

TR S AT R A
PLANNED_CLOSING_VER
iIFS

THE & I A (OR)
ESTIMATED_FIX_TIME
7 AR Q0 FrED
VAR &R
DEV_COMMENTS
AR (1800)

Project and Portfolio Management Center (9.50)

B

QC

QC

QC

QC

X[

QC

XL fi)

XL i)

XU[F]

PPM

2170 7L

52 IL7E PPM FI QC B 2 8] Bl # i i (G 161

I 341 T



F 6-6. F] LMEBURIBRIAGRIGBR S (B0
Quality Center ZERALFR.

HHEE D
IS A it

Fail H 3]
BG_DETECTION_DATE
H 3]

Lo
BG_PRIORITY
Mzs

g
BG_DESCRIPTION
ook

allES
BG_DETECTED_BY
Quality Center 7 41|58

BG_STATUS
Fook

M
BG_SUMMARY

AR (255)

PPM FZBLZFR.
BHEFEE D 2
A E it

Q1 7 I ]

CREATION_DATE
H 3]

Lok
DEFECT_PRIORITY_CODE
ETRIIES

VRN IR
DEFECT_DESCRIPTION
S (1800)

Quality Center G| &

QC_DETECTED_BY
SR (40)

THERIRZ P
STATUS_ID
HIES

Quality Center B [FIRAS ©

KNTA_QC_DEFECT_STATUS

A (300)

2
DESCRIPTION

AR (200)

a. FIH I PPM 4 5 1D 5 PPM AR & B AR Al 2 A I S R HE D 14 40308 FE 1D,

b. 247E PPM H B i SRR BN, JOIRA W & 3% 3 Quality Center, 15 HIRZS 5 Quality Center 71 (1) 52 M B FEIRZAS UL S, N 5E
B Quality Center H1 (IR AS" 7B ; WRAVULES, N Quality Center 21 58T o

¢ 1£ Quality Center H BB SR IR S, 212 Quality Center 3% FIME iE PPM th HIH R AR P BREHE, 2047 B2 3t 55 5 PPM Hh 5%

t“Quality Center BRFEIR "7 B o

Quality Center 10.00 i 3K 1) BRI 7~ BE L5
N AR N T AE Quality Center 11 75 KR H 5 PPM HF{J“ALM - 2% B i 3R (RFC)"iE R KA Bk
“ALM - RAT B BRE SR IS 2 (8] HEAT B8 A o] DAMS B AR 55 SR Bl “B AR B FR R BRI
DR WA B . S B - PPM (R B N PPM). Quality Center (U1 B N QC), B

P HAE AR E D, AREAMGEE, ES DK s,
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B

PPM

L]

L]

PPMb

QC¢

XL fi)
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F 6-7. T MBI BRI T R
Quality Center ZERALFR.
BB

ID
M BERE

Lo
RQ_REQ_PRIORITY
Mg

(e
RQ_REQ_AUTHOR

VA IES

ITGiERIRA o d
RQ_USER_XX©
S

KR
RQ_REQ_NAME
WA (255)

ITG 1 R Hhid

RQ_USER_XX ©
ook

W lic
RQ_USER_XX ©
EIRRIIES

PPM B FR.
BHEE D 2
A E it

RFC 5 2k
PRIORITY_CODE
EERIE S

olfs e
CREATED_BY
NEVARIIES

RFCRA ©
STATUS_ID
UIES

Quality Center JJR 7 d
KNTA_QC_REQUIREMENT_
STATUS

A (300)

RFC i 2
DESCRIPTION

AR (200)

RFC fiid
RFC_DESCRIPTION
A (1800)

Quality Center # 4 lic F
KNTA_QC_ASSIGNED_TO

a. I Y PPM U4 % 1D 5 PPM TAE G AR . 425 T B SR Al I 504 17 1D,

b. Quality Center H1 )/ 3% 5 B 7 76 PPM Hh QI 3 SR I H P (K FK o Quality Center A LA ZATAT A FK, fH PPM ANAE, WG itE
BB R XA R, 17 AE Quality Center L PPM UARLEAERI T 1 44, IHRAE R R, (Kb b 20 R 28 1T 44 91 3

¢ H7E PPM FEE B RFCR A7 BUN,  BPIR A & 3% 3 Quality Center, W1 FTIR 45 5 Quality Center FF AN T7 SRR UG AT, T 58 37
Quality Center F1 [FJTG 1 RARE 7B ; WRAVULES, M Quality Center 2% 54T o

d. 7E Quality Center H1 537 T SROIRZAS I, 412K Quality Center K IE KB /& PPM 1 (A 2 TARRAP BRERE, W2 B M S5 PPM e (1)

FBE“Quality Center IR A" 7 B o

B

PPM

PPM

PPM¢

Qcd

PPM

PPM

PPM

e. £ % )2 ID > RQ_USER_XX ] Quality Center =7 B /& 7 i FH 4 il T 1L 5 FH 331 H B 8 0 31 Quality Center IR P Bt o XX IRELE 24 H 7

F BRI E] Quality Center I B 2 18] o

Project and Portfolio Management Center (9.50)
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QC 10.00 ' HEE 1% )3 I B 7 B¢

AT 44 PPM-Quality Center 2255 T BN T SZRFS PPM 15 3R 282 B4R BT J5 A 1Y Quality
Center SR A7 =K HH W] GG 2R H 7 B,

£E 2 H SR HE PPM A [ 8048 H 781X &6 Quality Center SRFEEL 77 SR 7B s X EE AN ITE
PPM H1 Quality Center W1 I P BL 2[RI (IR . ARVEFE 7R, SRR RFS T8 — 2L Quality
Center FE& .

4R, Quality Center F H A" TR ZH T PPM 1 R BT A B4 URL, PR o —>
BEREIGFT IT PPM i 3R GB35 J5)0

QC 10.00 k[ HEE RS FH ) 7 B

NERIA T 24 )5 I H B PPM-Quality Center £2 % T. EL7E Quality Center BiFE 1 J3 F 107 B
(TEV IR 17 ) J o PPM B3R, A BB MUK S 7 B GL bR bR Ah, AR 75 Bt T2
0o

32 6-8. Quality Center 10.00 RS P AR B F B

Quality Quality
Center ZEX  Quality Center % Center F
PPM FHEIR &K BHHERE D BRA i
PPM 55 #8  ITG AR %S % BG_USER_XX 2 A (1200 B PPMURL R P
FEAR URL B,
LENAER ITGIERIEM  BG_USER_XX 2 WA L)  BE KRB PPM G R Y
R4 FR PPM i& 3R [ FH F 7
Bto HTFBm,
&k @R ITG Kb BG_USER_XX 2 R Quality Center £ & 5% 7
s B . 170 PPM R, 1h
29 PPM B AR, WEH
PR AP A S e A
W50 21 Quality Center,
HK D ITGiFH K ID BG_REQUEST_ID ¥ f14 PPMiER ID R4

B

a. $¥% JE 1D 2N BG_USER_XX [¥] Quality Center 7 B2 248 FH &2 ik T FL 3 F 501 B 7 i1 £ Quality Center [ FH 2B o XX E 2 2 H P
B INE] Quality Center B 52 1

b. FFEE B o

QC 10.00 75 =R/ FHEE Bl FH ) 7 B¢

TRk PPM-Quality Center 22 il T H N 1 SCRFAE R 24 5 FH 50T H B 7E Quality Center 75 3K 7
Ji F I - B A A2 R T Qe T H (G 159 1D A K PPM EdE TR . ANREHUX s B
GLbRZEFRAh, AIRYE 75 E AT B 20,
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% 6-9. Quality Center 10.00 % 753K & 42 8 FH =B

Quality
Quality Center Quality Center ¢ Center ¥

PPM iR  FERAHK B #iEE 1D BRE  #R

PPM k% #8  ITG k% %8 RQ_USER_XX @ A (1200  fLE PPM URL [ P 7

HAK URL B

LERIFER  ITGIERZEA!  RQ_USER_XX 2 AR @O ALEREL PPM B R 1Y

K 2 5 PPM 1 RBRIFH 7
Bo HT 7B,

i @A TG &b RQ_USER_XX 2 S5 Quality Center % 3% 7

1) B o 170 PPM #53%, 14
&4 PPM B AR, WA
FEBERD T,
)75 0 21 Quality Center,

iR ID ITGi&ER ID RQ_REQUEST ID ¥ 14 PPM iR ID I R %
FE

PPMiERIR ITGIERIRA  RQ_USER_XX @ WA GO PPMIERIIRES .

N b

AN

“HPPMTE< ITGHEHD RQ_USER_XX @ AR 200 T B R AR A Ak

A Ak > 5 kA R 0B T S
AR P 5B,

CEREZH))

PPM 55 %8 ITGIERHHIA  RQ_USER_XX 2 S 4 PPM 1 K I HiE

F A URL

a. 24 FE ID > RQ_USER_XX HJ Quality Center 7 B2 244 F 42 i 1 B 3 I 00 H BN 2 Quality Center I P 7Bt o XX BIMEZ S A
7B INE] Quality Center B 7 2 1 o

b. FFEEH B o

Al E 5 ALM 11.00 A 5 =1 b A B £E A%

AT RROGEH T PPM 5 ALM 11.00 4%, S HFIF ALM B ASE045 11.00. 11.20.
11.50, 11.52, 12.00, 12.20. 12.50 fi112.53,

£ R E K PPM 5 Quality Center 10.00 #EATEE R, 15BN E 5 QC 10.00 14K,

Je kAt

o CHHEEPPM oL, JEEHEE ALM NEAL,
o [LZ23E ALM 11.00 BUE SRR AS .

Paviax
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RV = S E

o CLHIEEOR BRI B SR 5 PPMABESREE KM ALM T H o

1155
1. B CAEF AT 2] ALM SR FE R K,
2. 1E ALM GG EER SR S FH PPM 7B,
3. ININEAE AR L B

B TAF VAN 2] ALM BREE B 75 3K o

1. DUE L5 B 5 Sk 3 ALM,
2. NEBRAEGESFE T B > H g > TARR > AR, T T A i 487
R B TAERBAGSINE] ALM SRFE T, 15E DI 3,
W B TAERBAGINE] ALM TR, 1EE 2P 4,
3. NENLE RE B SRR A, SR B IR s e — MHA, fEgREEkH R
il add_defect_script.txt B P2 FH M2 BIA K E .,
#vE: ZIRE add defect script.txt, 1% 2| KM00630244, #A 5 B TR A"
PA N %K zip o
b NFHUE G IR ST RBIEEA, IR EF BN G — A, fEgwmEEighE
il add requirement script.txt BN 25 FE MBI PEA K o

£y B IRA add requirement script.txt, 18# 3| KM00630244, AR )5 H.d“ TA/ER
JEIA LN %K zip 9o

L e

£ ALM BRFE R K 3 H PPM B
ERAEIL T, ASTE ALM T H 75 3R 8k i 405 B 00 B on SE) PPM AR 2B,
RIXEEZ B VEAE R, 5SS I ALM SR bl 42 Rl F 17 B o
PAT LA T EAE 2 X S BEFE ALM FRa] i,
o NPT IERRAEE I ALM T H:
o HAE ALM GRFEH S A PPM B, TELES RUE B HE 4T LR saL:

update <% i % > SYSTEM_FIELD set SF_IS_SYSTEM ='N'SF_IS_ACTIVE = "Y' where SF_
TABLE_NAME =BUG' and SF_COLUMN_NAME like 'BG_REQUEST%'

o B ALM BRFEH A PPM T B, iR M AT LR sQL:

update <Z#E 4 44 FK > SYSTEM_FIELD set SF_IS_SYSTEM ='N'SF_IS_ACTIVE ="'Y' where SF_
TABLE_NAME ='REQ' and SF_COLUMN_NAME like'RQ_REQUEST%'

o XTTRRAFEFI ALM T H -

Ul

Project and Portfolio Management Center (9.50) 55 175 T (3 341 10


https://softwaresupport.hpe.com/group/softwaresupport/search-result/-/facetsearch/document/KM00630244
https://softwaresupport.hpe.com/group/softwaresupport/search-result/-/facetsearch/document/KM00630244

o TE ALM F5RH S PPM 2B, TEFE s SUE B IS 4T LR saL:
update <H4f JFE 4 FR > SYSTEM_FIELD set SF_IS_SYSTEM = 'N'SF_IS_ACTIVE ="'Y' where SF_
TABLE_NAME =BUG' and SF_COLUMN_NAME like 'BG_REQUEST%'

o TIE ALM TR H PPM B, BT U B IS 4T BUR saL:
update <E#E & 44 F>.SYSTEM_FIELD set sf_is_active ='Y", SF_IS_VISIBLE_IN_NEW_

BUG='11111', sf_is_system ='N', sf_udf_version=1, sf_can_change_permissions='Y", sf_grant_
modify='11100" where sf_table_name ='REQ'and SF_COLUMN_NAME like'RQ_REQUEST%'

ALM SEAR TR AR R B FH I 7 B
AN GN T RS PPM i =R I 48 fle T 75 22 3 FH 1 ALM SRBE AN 75 3K A T 46 25 B
EBto ALM H15 PPM MR FBHIGR AR A F
& RS H RS PPM B IE TR X 48 ALM BRFE BT SR 7B, IX LB AN AE
PPM Fl ALM H )2 B2 (B S LGS . ARFETE N, B S RS —t ALM 7B,

AN, ALM PR TR F T PPM 1S SR I BT A BAE Y URL, FRoh Hop— N B2
FFT I PPM B R CB& )0

5 ALM SR R R AR RSO SR ) - B

TR T AT RE T TR P B ALM R ) B 3 PPM BRI AR K e
Bt GLAnZBrAah, mIARYE & E T2 00,

R 6-12. AIER TR EE ALM 11.x BiFEH 5 I FB

PPM i ALM FBt ALM FEEBI ALM ER
v/} B4 #EFE ID it iR

PPM fIR% PPM %  BG. WA (1200 PPMURL,

F 2 N #5 URL REQUEST_

URL SERVER

ERIE  PPMIESR  BG. A (1200 FEE) PPM IS SR 1 PPM 15 SR 2K

SRR KA REQUEST_ T B i,

4 FR TYPE

£yFEW PPMIiER  BG. H IR ALM % Sk 7B, 17t PPM 87,

) ke REQUEST_ R4 PPM B AR, TR A P kA
NOTE Wt B, WESINE] ALM,

HK D PPMiEK  BG_ BH A5 PPM iR ID [ RS 7B,

ID REQUEST_ID
a. FES o B

Para
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5 ALM 753K A 5 AR SRR 7 B

NERAA TR RERR EONSEUR I ALM 7R A T B O PPM SRR . A BB X L
Bt GLbnferBrob,  alRAE f BT 1220,

£ 6-13. TR BELE ALM 11.x ERF A FB

PPM 53 ALM FE&

B ALM ZBIZF  ALM ZEEIEE ID KR iR

PPM ilk%5%s  PPM ARS5%% URL  RQ_REQUEST. WA (120)  PPM URL,
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RO E RS> FRRES, AR T HAIMETIRE,

I PPM AR (ALM - BB 3R) AL 5 {H ALM 75 SRV & 15 SRIRES .
a. EFRIIEMIALMITH
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o

o fifE ik

o L

o Pl

o BIFEVEL

o ffEiR T

o IBATRZM 3 AT

o FZMPTAl

o HERIFHFATHIA

o 6-1E Quality Center iz 47484 14 Ml

o

o RPEIHRE

o HhEEHALR

o LLRH - Il

o LR - R
(8] 3] ALM T3 AR HHE PE . 84T LA R IAIA, 5558 TRANLRULES %,
update <QC/ALM Ii H H ¥4 FEB LA FR > tran_rules

set tr_rules='New,1-Requirements Setup Completed' || chr(1@) || '1-Requirements
Setup Completed,2-Test Plan Setup Completed' || chr(1@) || '2-Test Plan Setup
Completed,3-Test Lab Setup Completed' || chr(1@) || '4-Running Tests in Quality
Center,5-Test Execution Completed' || chr(1@) || '3-Test Lab Setup Completed,Build'
|| chr(1@) || 'Build,Pending Approval' || chr(10) || 'Pending Approval,Approved' ||
chr(1e) || 'Approved,4-Running Tests in Quality Center' || chr(10) ||
"Approved,Test' || chr(1@) || '4-Running Tests in Quality Center,Pending Rework' ||
chr(10) || 'Test,Pending Rework' || chr(1@) || '4-Running Tests in Quality
Center,Resource Assessment' || chr(1@) || 'Test,Resource Assessment' || chr(10) ||
'Resource Assessment,Run Impact Analysis' || chr(1@) || 'Run Impact Analysis,Impact
Assessment' || chr(1@) || 'Impact Assessment,Ready for Review' || chr(1@) || 'Ready
for Review,Run Impact Analysis' || chr(1@) || 'Ready for Review,Pending Approval' ||
chr(10) || 'Approved,6-Running Sanity Tests in Quality Center' || chr(10) ||
'Pending Rework,Closed - Failed' || chr(1@) || 'Pending Rework,Build' || chr(1@) ||
'6-Running Sanity Tests in Quality Center,Closed - Failed' || chr(1@) || 'Pending
Rework,Test' || chr(1@) || '6-Running Sanity Tests in Quality Center,Test' || chr
(10) || 'Test,Pending Requestor Sign-off' || chr(1@) || 'Test,Backout' || chr(10) ||
'Backout,Pending Requestor Sign-off' || chr(1@) || 'Build,Pending Requestor Sign-
off' || chr(1@) || 'Pending Requestor Sign-off,Review Results Post Deployment' ||
chr(10) || 'Review Results Post Deployment,Closed - Successful' || chr(10) ||
'Review Results Post Deployment,Closed - Failed'

WHERE tr_field_name = 'RQ_REQUEST_STATUS';

commit;
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17. fE<ufh SR, (FHTIEH, BEDH, REEETH,
18. FHIRAKGE PPM iE SRRZSBLER A #Y TRAN_RULES,

1245 3: BN AR DATE ALM R 25 283 AT # 1

v ICACER LA IC B B T IR “ALM - B TR iR TAER . WRIEMALR B E X
TAERTIL R ARG, VR ORAH S 3 1 B A

1. ASINBEIAS DLTE ALM R 55 28 it PR AT B2 4
a. LUEEL O B F ok B ALM,
b. MR T H > H & > TARG > I A G 8o
PERPRAFT T “BIA G4 457
¢ MRATEAR RS T RBIPRA, IR)5 5 SIS KR Ja — DA, 2S48 &R
H & ] add requirement script.txt TN B BB A R 2 .

Bk B3RE add requirement script.txt, 5552 KM00630244, AR5 T TAE
TBA LR % zip £

d. BRI,
TR AR 0 255 SR A

e. NG ERE BB A, SR 5 7% 2R 55— AN HIAR, fEg i T A%
H A il add defect script.txt BN A I B BIAR R E,

ZyE: BIRA add defect script.txt, i85 3| KM00630244, AR5 Hd« TAER M
A7PL N # zip

f. FdTORAF
BT AKE T35 i 21 R B A R A v
g. B IFEH,
2. FBh181T Micro Focus U SCHFER I 1HR ALY sQL A,
A IR E ALM T H R 3eE TAEmBA R U, 52

https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result/-
/facetsearch/document/KM1352700
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3. (R RS A E MG S d, WTFRAIRPIEFEALM - B F iR (RFC)”, SRJ5H
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5. MR TR EANTFEREMESRERE, ER1 55
1% 5: 7£ PPM IR IE R

1. 7F PPM I E K,

£¥E: “QC/ALM S fI“QC/ALM 07 By LTS E R, aniR A —NTiH, “QC/ALM
WH 7B WS ET, MR ERBIHNE ZATH MR, WASETRLT
Bto 1HHE BN B F B E 1% T B

2. B TAERBATEAE, BERNERMEZED ALM,

3. FRIRE SR BATHERAE H 2 R,

5 QC FIERIAH 25 ALM FIEE AL
KA AL T 2% Quality Center 10.00 H A 4 B HC & 101 E 40 Ui B o
BRFEMU, BESIE 5 QC 10.00 LTS ALM FEERL GF 192 T1),

E PPM 9.20 hiift, Quality Center 9.2 N2 H 7 > Ffo WIRAEA PPM 5 Quality Center 9.2 1)
LR, VR EICLR T DIREGENE B

o 45 QC9.20 MEENTHENE ALM FIEE A (GE 199 T1)
o M5 QC9.20 FIERTH K E]5 QC 10.00 HEE AL GF 199 T1)

5 QC10.00 MEMHA LR E ALM FIEE K
Al LK PPM 5 Quality Center 10.00 4R il 24 215 ALM 11.00 B4 5E = AR A I EE Ale 1T LA
QC 10.00 5 PPM 9.1x/8.0x/7.x FHEEH & F+ 23| PPM 5 ALM KB H &
B TEES AT A FER, TR
o PPM k5523 F1 Quality Center Ak 5% 28 B3 FEIZ 1T o
o YA H FAEVT IR PPM BY, Quality Center F= il o
T fide ok 75 P S UL LS
o M TAEVA A (G 193 D)
o 155 1% PPM FHZK B R A 9.50 (G 195 T1)
o fF55 2: 1%, QC 10.00, %% ALM 11.00 B i hAs, 7 H T+4% C s FE GB 196 T0)
o 1155 3: T+ QC EENC B (G 196 T1)
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Xt 15 Quality Center 10.00 LA EE AL, #& 0] LA H PPM-Quality Center £ % T HAATHE R,
BoE . Blan, 5 TAERAHCIhE 2 A e & i 1t nl DAZE 55 Quality Center FH I TAETBIA . 28
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HH PR B RS AN 87 58 A T
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M PPM £ QC RS FI2E R 5K

£ X T EREE TARR, “PATHE QC A SRR IR 2D BRIRZS N9 Hr
A 5% QC/ALM HE LB BN K PEAFR A2 81, 18 & F QC/ALM Tl H A AU e

'] TRAN_RULES %,

o XTI QC/ALM | PPM IR IPIRZS FIZE,  BR T iR PPM i K TAERUE R EPIRES A7 5]
5 QC W6 RN sE AR R A, 38 FE BRI ORAE PPM G SR ARG, #E¥miiid 5
J& S8 R TAER P BRAPIRA 52 A1 F o
fdn, WSRO E IR 5 H S SUP BRIRA AR, 7K 5 Rl i & T2 2 PPM
Center 9.14 1 ALM 11 J&7, 4G FE R QC 2] PPM [FRIRZA[FIZD . (HAZ, H5A W DL B ff
A7 DA 3 HoAth 7 B cinedi B itk ), {H4x BRI B

BvE: ST ERE TAER, ERINIEML R, QC ) TRAN_RULES FH 1% BN sany 3|
$ANY, SR, WERAELE B & N, 155 AT Hh R T R,

WER, WRERTERSE 6-3 h R REIAHE, FATEESTH PPM-Quality Center
LR T H B IR TFB5E A & S ATGQCIntegrationxmD, A R TEANULEH, 155 WL
13558 31 PPM T QC (5 166 T,

W EAE Qc FfEH B e L LAER, EESAT 2Ot 2 miig el PPM TAE & # 11 PPM
Center 153K TAEiio

BRIt FE ] B8 B AT AT HAR B L W) U2, W5 S W L IR RN i 2 (5 198 T,
114 1. %% PPM FF 25 B R A 9.50
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R A R B A B DT R B A T T QC SRR L
a. DUEH G 540 & K E| PPM 9.50,
b. MIEEALEREFT > B> dE R
WP P8 Y 7 RS 4 B DU

¢ QCHERRIE NN, JFH& BT E i

fF4% 2: 1% QC 1000, “ZZ3E ALM 11.00 B mihRAs, FEH A2 Qc $uk
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N

{5 1E Quality Center 10.00 il 5% H- E1#K Quality Center 10.00, {E&EE A QC Ei4ks FER R,
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HREMULH, HZS W {Quality Center Installation Guide) o

2% ALM 11.00 B S RAS o DR N ILAT 20408 22 T 2 QC #508 Pe » 3 A f) QC JBoss
sty 18 FH 5 QC 10.00 ¥ B AR [ (1) 1 o

BV, 1S, {Quality Center Installation Guide) F1 {Application Lifecycle
Management Installation Guide) &

JA B ALM 11.00 BURE SRCAS, R A A5 FH 5080 12 B8 D i P 8 s 38 ol U B
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TR IH
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3.

4,

5.
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BT IFQC FI 7 44 A5 i g HE

SN“QC/ALM FH J1 447 F1“QC/ALM 5 Rd 7 B f AR .

Bih«IiF aC/ALM Ei,

SERFIGAETERL, SRS T IR B I HE s B R R e

FE“QC/ALM F J 44 A1 o 5 HE P B2 Fff RE 7o
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BRNTEDLR, “NIEREMAE QC/ALM R 02 B A IHEC E AT A 3 A,
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7. BATHR R DACRAT B O 5 A WIS B X TR HE

8. IR 2: WL PPM—QC/ALM FE IR T H EH«F —57,
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R AL RE ST, “NIERBTIAE QC/ALM 8 13 43 1 B % 0] <20 B 1k T+
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B, “ERIRSITHIE R, FYME, T 1,000 2kid 7 KL 75 E—448h,
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11 BHET LA E DB B DU ARIRI RIS R R E .,

R P FIEB R E, dr b Bl % RAR R R E ., R
BEAVRAFLE

12. H QC10 HIAT A SRR C B N3 ALM 11.x J5, TEHATEM server. conf SO HyE BB
PLR 47
com.kintana.core.server.ENABLE_QUALITY_CENTER_INTEGRATION=true

B AL E T3 ALM 11.x J5,  ASFE 5 2 ENABLE_QUALITY_CENTER_INTEGRATION %,
13. #3| PPM BIEFE, BN 1%2LE PPM_INT_QC_ENTITY_MAP 3% F3k 3| — L0 5,

KT BRI QC 7= Bt I & 1) e HE S i

B K\ Quality Center 10 TH2% 5] ALM 11.00 B 55 i i AS 3451540 [7] (1 ic B ik 5 15 B I
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#Test
test.passed=Passed

#Requirement
requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed

#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed
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#Test

<QC/ALM fIR %% #% % FX >.test.passed=<"Passed" [/l i% >
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<QC/ALM JIR %5 2% 4 FX >.
<QC/ALM JlIz %% #% %4 K >.
<QC/ALM JIz %% #% 44 #K >.
<QC/ALM fil 5% ¥ % FR >

#Defect
<QC/ALM fIR %5 2% % PR >.
<QC/ALM Hlz %% 5 4 K >.
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fian, o SR BN E A T OGE F SR, I BAE DR 4 ThARE 1) ALM IRSS SR 44
PR ALMserverappM,  TUPKEFRS G (R840 E O a0 R P 25
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requirement.na=N/A
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IRSESEMHIF IS S coaLm IREESELME S
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= iRhnfERkELE

“ac/aLM RS5E3-EFER:
“QC/ALM REAs:
“Qc/ALM fRZ5E8 URL:
*Qc/ALM FHFEE:
*QC/ALM ETS:

T

5. SERL N R AP HIRI 7B
FB 8D iR
*QC/ALM RS2 2 H% A H bR ALM IR %5 24 e i — 2 AR
v IS SR B RSB ST o) B,

*QC/ALM Jii A MR A TR F1R kB ALM RS8R A, A 3UEE

:J%i ALM 11.00, ALM 11.20, ALM 11.50 F1 ALM 12.00,

*QC/ALM HRR55 25 URL BRI ALM iR 554511 URL, f14n,

http://ALM11.company.net:8080/qcbin/

*QC/ALM 1 ' 44 T35 ALM RS54 ) ALM K T 7 44
*QC/ALM ZHL ALM 1K 7 R 0
i34 FRfit ALM IR 55 S A

6. BRI,

WITRIFC L 1) ALM i 55 K 5 in 2215 il i B4 241 3R

Ji FHI0H 5 B )25 i 55 5 22 HERE T
I E R BS503R bR, BT L R BRI
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By T H o (R D R S5 R AR AT

IR H 5 FAZ R 55 (07T 2 i - B o

3. BRMIZARS, WS TR PR DR,
L.,
5. fEHRE I, REBRME 4 /DD,

Kaitt LR RAL B2 i) ik SR AL IR B Dy (g 7

R

RAFE, P BB SLBI A 30, o™ HHTE 3 PPM JIRS5 43 o

fil & PPM R 55 %% UL S5 MLU
1152 PPM IR 45 ST ALM JIR 25 S8 5060 T 968 LIAMIE =, )T B BT — S A B AT 55,

A

1.

2.

Project and Portfolio Management Center (9.50) e

EAE PPM T IR S T H i AT OG5 o

AR <PPM X B 3 >\WEB-INF\resources\web\ H ¥ P IntegrationResources_<i& & 4%
>.properties )‘C'ﬁ:o

IntegrationResources_<if &= X 15 >.properties X #& IntegrationResources.properties X
ﬁ: E’Ji‘f@.fxﬁﬁﬁj—‘ Wﬂﬁﬂ IntegrationResources_fr.properties, ﬁﬂ%@ﬁﬁ TJE)EH ﬂ:ﬁﬁﬁ%
BESHRPPMIBES M, ZHEAEET <PPM 3= H 3% >\WEB-INF\resources\web\ H 3% H1,
AR CHHE S A RIE SIS FIER, 152 0L (System Requirements and Compatibility
Matrix) o

BB <PPM £ B 3 >\conf\hpALMKPI.conf X AF. EE ppm-950-
PluginQualityVPQ.jarhpALMKPI.conf FHELJS, <PPM X B F>\conf\ H XS HBIEHM
hpALMKPI . conf 344

FRAT LERAE,
a. 1'$JJ: PPM HE%%&O

b. 1EX ARSI I <PPM £ H 3¢ >\conf\hpALMKPI . conf 3 1F,
¢ B DU A S I RGNS 2 SR R

#Test
test.passed=Passed

#Requirement
requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed

#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed

Yaran
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d. HAT BAT BAEAS S RI RIS TG e Py 25
i ARSI ALM B2 B G 227 70 F4E 2 1 ALM JRSS 2% A RN IR RS S8

RIS,
i. MENSEEESCHERES, WP
#Test

<QC/ALM AR5 24 i >.test.passed=<"Passed" MIHI%>

#Requirement

<QC/ALM JI} %5 224 F%>.requirement.notCovered=<"Not Covered" [IH%>

<QC/ALM JIR %% % 4 # > .requirement.na=N/A

<QC/ALM JIR% 24 % >.requirement.passed=<"Passed" & iF>

<QC/ALM JIR % # 4 % >.requirement.reviewed=<"Reviewed" [J#liF>

#Defect

<QC/ALM IR % %% %4 FX>.defect.priority=<"4-Very High,5-Urgent" &I 1%>

<QC/ALM JRZ5 #5447 >.defect.new=<"New" &3>

<QC/ALM JIR % & 4 #K>.defect.open=<"Open" HIEIE>

<QC/ALM JR % 84 FRk>.defect.closed=<"Closed" [IEI#:>

B, qn SR EENC E AR SO S SR, HAES I ALM SR E G 227 1D
HHRTE I ALM JIR55 25 4 B89 ALmserverappy,  UPREHTRE N 38 S B O U0 R Py
45

$Test
AIMServer4PPM. tost . passed=iEit

$Requirement

ATMServer4PPM. recuirement. notCoveredziEEi
AIMServer4PPM. requirement.na=N/2A

ATMServer4PPM. recuirement. passed:iﬁﬂ
ATMServer4PPM. recuirement. reviewed=-C 8

#Defect

AlMServer4dPPM. defect. priorityzﬁl—iﬂiﬁ'ﬁ, 5—%@
AIMServerdPPM. defect . new—Hig

ATMServer4PPM. defect. open:ﬂﬂ:
AIMServerd4PPM. defect. ClOSed:B;&m

e. Ll Unicode #& X PRAF A,
Bk G IR LA Unicode B SORAF SO/ 75 AT BE 208 B 45 1R
f. TS5 PPM IR 55 5%,
M ALM K5 2R B 1) KPI 8

M ALM K52 B 1 BTG KPI B R A A5 7E PPM_INT_QUALITY_STATISTICS &1,
TERAR T M ALM KR B =R kP EE DL T4 & K1 dE 1K) REST AP,

Para
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eV

FFRZE krPl #IEHK REST API

http://<URL>: <X I
>/qcbin/rest/domains/

<3 >/projects/<Ii H
>/requirements?fields=status,
req-reviewed& query={type- #

of Covered id[<>1];release.id[<K fi
ID>]}

http://<URL>:<¥i I
>/qcbin/rest/domains /<1 >/projects/<
Ii H >/defects/groups/severity,
status?query={target-rel

[<KRAi ID>]}

i PPM AL 55 ALM K AT EE AY

7E PPM B H 1 SE AL & PPM AT 55 ALM AT 142 (56 225 10 SR FIRE BT 45 2 )5,
T H & PRAE ] T 4545 FH 4R o

T H 2 BAE PPM RS —ANTH, R IIMES IR S B H 28 )5, AT

FIH ALM KA {E R,

A UASIAT LT 1

o TENBOTHSLHE, W LIRSS I 55 RanE BT i AT e 3 A N ALM &
Tio HZ NN PPM AL S HEHEE] ALM K AT (GF 232 T,

£k WRAT S5 CU R 2 ALM AT, WSOk HEm B 31 55— ALM KA WRAE 5%
HA M Agile Manager [0 HIBEEE(S B, IR H T 2] ALM K AG,
Bt 5, PPMATSS I ALM AR 2 [B) G 37— X — BB S R 2 Ja:

o TEN T HZEE, 7T LAFEAE 55 PR (E 2 Ui A p il I A A1 A ALM £
2R B AL S5 15 AT R KPS
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Ao &l R

1. IREGE AR & HIE4F URL,
a. EREIHIF ALM RSS2, G Bl AR >0 B E,
b. BT RIS R, AEEFEILES P,
¢ MG TERE kR R A LA JE URL”, SR JE BT E

&y VA ORI B HNE 0 R AT U BERERT ALM R AT SR, 5 0B i i -
w7 )5 AR B P RE = IR 24 L o

2. HdyfE S5 VRANE B DU 5 Bk R _E g AR R
3. K URL RS BIE 7By, AR5 i fRAF

“JREE IR TR I AR AR R E R
4. [FNRD), EEILD RS

o Rk G

e o e VT P S T e St o T N T e L S e e P e BTN e it 8 5 st

M Reviewed Requirements Covered Requirements U Passed Requirements [l Total Requirements
The KPI data are successfully updated on 04/26/13.

Scorecard Release 10.5 QA (No Target Values)

Launch Web Portal Iitegration Code Freeze Release to Production
Authored Automated  Covered Reviewed  Active Passed Tests UEie'®  passed  Rejected Severe Tests UEeot®  passed  Severe Tests
Tests  Tests  Rewulements Requirements Defects Tests Executed X Requiements Defects Defects Execule 7 Requirements Defects Executed
Booking System - New Booking Options 255 20% 95 % 100% 2 o5 [AOOEE A 1o0% o 100% AN 100%
‘Online Recurrin \g Booking Service 248 17 % 100 % 100 % 9 95 % 100 % 2 95 % 6% 0 100 % 0 100 % 0 93%
Reservation Extension Service 255 17 % 100 % 100 % 9 98 % 100 % 2 95% 5% 0 100 % 0 100 % 0 100 %
Self Service Profile Management 250 20% 9% 100% 9 100% 100% 2 95% 7% o 10% 0 100% 0 100%

* Data updated to: 7/11/10 6:00:00 AM. KPs are calculated at predefined hours on a daily basis. KPI calculations end when a miestone reaches s due date.
Go to scorecard in Application Lifecycle Management

Score Card Report

AT ZS FEARAT 2. 0T 18] ) o Al S5
BNAT S5 VEAE 2 DL 15T B e TR M BRI, i PAT DU T A
1. B 3XKF| PPM,
2. MRBEFEFER>TH,
ISR T 48 2 I H 7 DL T
3. REGHTIF R
G, ) BN o O R ST LS A S5 AT S5 VRIS BT, SRR i B R IE TR,
5. i X,
LGS 5 Y — AR s TR AR o
6. HHEE”,
COMIBR ISR, BT i TR0 o] 2 AT UG RS
AT DRYE 2, i TR AT S5 B B 5 — ALM K AT,
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Task Details: 24 - UserStory-05

Statistics
Name: Status: Sequence# % Complete:  Activity:  Priority:  Description:
UserStory-05 Pending Predecessor 24 0 Design 0

[ Mark task as milestone (| This is a major milestone || Milestone automatically completes

Project Path: Passenger System > Solution Design > Passenger System V2 > Passenger System V2 > Sprint-01 > UserStory-05

Mok

Save Done More

[ Schedule | [ Resources || notficstons | | Notes | References || vwddproet | | Quality
ALM Reloase Release 10.5 x
Scorecard Report: @  eatunk
ilt:156.152.160.126:8080/acbinlrestipublicidomains/DEFAUL T/projects/ALM_Demo_ $103248-0005-4747 5120 3636c837 b0
Humber of Defects Humber of Defects
s . s
a ‘ a
3 3
2 2
1 1
o 0
%, %,
K> K>
% 3
%5 s
Date Date
110 Low Priority Defects |11 High Priority Defects I Closed Defects I Open Defects
The KPI data are successfully updated on 09/26/13. The KPI data are successfully updated on 94/26/13.

Priority Defects Trend Open Defects Trend

Humber of Requirements

>
Date

Ml Reviewed Requirements Covered Requirements Passed Requirements [l Total Requirements
The KPI data are successfully updated on 04/26/13,

Requirements Trend

Scorecard Release 10.5 --QA (No Target Values)

Launch Web Portal Integration Code Freeze Release to Production
Authored Automated  Covered Active Passed  Tests D;’:em“s Passed  Rejected Severe  Tests D;';m“s Passed Severe s
Tests Tests  Requirements Requirements Defects Tests Executed . 'n, —Requirements Defects Defects Executed . 'n. —Requirements Defects Executed

Booking System - New Booking Options 255 20% 9% % 100 % 2 9% % -- 100 % 0 100 % - 100 %

Online Recurring Booking Service 248 17% 100 % 100 % 9 95%  100% 2 5% 6% 0 100 % 0 100 % 0 93%
Reservation Extension Service 255 17% 100 % 100 % 9 9%  100% 2 95% 5% 0 100 % o 100 % 0 100 %
Self Service Profile Management 250 20% 98 % 100 % 9 100%  100% 2 95 % 7% 0 100 % 0 100 % 0 100 %

* Data updated to: 7/11/10 6:00:00 AWM. KPfs are calculated at predefined hours on a daly basis. Pl calculations end when a milestone reaches its due date.

Goto scorecard in Application Lifecycle Management

Score Card Report

e Wl RS AR, W EERE L Rk aEE . AU,
¥ PPM AT 5545 3] ALM KA (55 232 T,

T H N O T A A
1. FxZF| PPM,
2. MR ERE R >OIH",
3. fEPT PR IR R A, ARE RS R,
4. FREBTUH AT IHZTH .
W4 i 7R T e Y LT

5. FeE|“RE"ER T,
o WA ESFEERUER ALM K AT, W2 BoRFRIE .

e
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— 200
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#
£100
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d
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fi

bk SR filar 7 B2 2%
mERE
FiE=EE8iRNE: == 1 5181 X
| =~ ALMIREH LT
task2 120
100
80
#
% 60
20
20
’ %, %, %, % % % 2 % %
%, %, %,
7‘37.' 7"‘7.' ?“74 ’."‘73 ’-*7.’ 7;7.’ ﬁ?.’ ’%‘74 ’)‘?’
£ UMM/ ddiyy)
[ T B ENETrE 3=t
KPI i€ 2F 030719 0 Fafi .
?LLJLLJJJJ
s AT TER

8. EAEERAMMICT R, EH DA MR <A BIR>"HE
IR 5 S s B B2 R AT (A 55 (A 55 VE AR 5 S DT
9. BEBREIR, WER MRIUEFLDT FRE,

o St

B Reviewed Requirements
The KPI data are successfully updated on 04/26/13.

Requirements Trend

Scorecard Release 10.5 --QA (No Target Values)

Covered Requirements Passed Requirements ] Total Requirements

* Data updated to: 7/11410 6:00:00 AM. KPls are calculated at predefined hours on a daily basis. KPI calculations end when a milestone reaches its due date,

Go to scorecard in Application Lifecycle Management

Launch Web Portal Integration Code Freeze Release to Production
Defects 3 Defects
Authored Awtomated  Covered Reviewed  Active Passed  Tests Fixed Passed Rejected Severe  Tests o Passed Severe  Tests
Tests Tests Requitements Requitements Defects Tests Executed per Day Requitements Defects Defects Executed per Day Requirements Defects Executed
Booking System - New Booking Options 255 20% 95 % 100 % 2 95% -- 100 % 0 100 % - 100 %
Online Recurring Booking Service 248 7% 100 % 100 % 9 95%  100% 2 95% 6% 0 100 % 0 100 % 0 93%
Reservation Extension Service 255 7% 100 % 100 % . 3 98 % 100 % 2 95 % 5% o 100 % 0 100 % 0 100 %
Self Service Profile Management 250 20% 98 % 100 % 9 100 % 100 % 2 95 % 7% o 100 % 0 100 % 0 100 %

Score Card Report
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o f#FH ALM ¥ PPM 5 Micro Focus Release Control £E %
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14 2= %% PPM 5 Release Control 22 1Y

JHITH PPM 5 Release Control 21, 1] LLEL F2 ) PPM H (145 B 175 =K 5 42 31| Release Control
HH SR BRI AT B . MR Release Control FHHRALAME B, 0] DLk 8 & HE IS 2 fE 4
AR FEE SR A

it & Release Control VL3178 ik

L E T4 1 Release Control,  DAZ#AT LA R ER1E:

o 1F Release Control 1 & PPM Web Jiik 553& i 25
o 1E Release Control H it & JavaScript LA

i AR REP A PRAEME R, 1S W (Installation and Administration
Guide) o
IR ECE AT, #ik SR 2T PPM ) Web IR55, Q1 F Fro:
1. 1515 PPM IR %5 45
2. 1847 LAF BIAR:
sh ./kConfig.sh

3. IGIE PPM server. conf Fit B U4 11Y) ENABLE_WEB_SERVICES Z %/ f3 W B A true,
4. IR 3I PPM RS 55

fil & PPM Web i 551 Bic 75

BT A, WAJULE Release Control AL B PPM Web k&5 i&E ALy, LA K H PPM 4R B i
SR 4 Release Control F] ALBR i@ 1R, W1 F Frs:

1. %8 {Release Control Installation and Configuration Guide) [t FHEC & PPM Web il 55 1%
AR E

£¥E: 7E 7.0 B2 HT, PPM FXN Mercury IT Governance Center 5% ITG, Release Control
BAFERI SRS AT BEAT K PPM FK A IT Governance Center BY TG,

2. 1F itg—w_s—adapter‘.settings A <request-type level="1"> T, ¥ requestTypeName w
B NFRIN PPM KA PPM ISR EIL L4 FK, 5] 41“ALM - Release Management”,,

3. fF itg—wi—adapter.settings A <request-type level="2">, T, ¥ requestTypeName w
B NN PPM AR FE ] PPM i SR 2R G FR (B 40“ALM - Request for Change (RFC)), JF:
/I% parentRequestTypeName &Ej\j}ﬁ% 2 EP El(] requestTypeName El/]on

il & JavaScript A
1F Release Control HH At & JavaScript X4, LL5 PPM £k,
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£ZvE: R PPM 1 B2 @K ) 5 Micro Focus Universal CMDB £ 1%, 7EFC & JavaScript 2
BT 7] fEI8 7= B AE Release Control FP AT HAh il & AP 3%,

152 I, Release Control [ 3CHY, FEARFE 75 ZLHK & Micro FocusRelease Control SCREFHET 1o

fC & PPM DLIEAT 82 A

TEFF UG TR AR AT TR B 7, 15 PR IR 2 A4 B ALM AL G 17 10 Y
Vi 2258 ALM 55 AT VIR L & .

NSCFF IR 2 S R 55 o i B2

iR PPM i 55 25 A1 Release Control THE AL RIH) HTTP ¥ H 2447 F,

TN O 2238 3118 17 532 X FF7 ) Release Control i As (iF 2 W, { System Requirements and
Compatibility Matrix) )

1E PPM H L & server.conf 4

BvE: AR R P AP REIE S, 152 0L (Installation and Administration
Guide)

N T BENE M PPM T AR N — B %) ¥ Release Control, 15 %€ 5 Release Control £& filiAH 2%
B ZE 5 H SN2 PPMserver. conf BC B XA, W1 Pis:

1. {51k PPM 45 %%
2. IB1T AT A
sh ./kConfig.sh

WESHAE, WHNERMR. A SHAFRHALL com.kintana. core.server. I3k, {H
K ARER, D

SH &
CCM_MACHINE_URL Release Control iR 45 %5 ' URL:

http://<RC FE ML >: <l 1 >/cem/
Horh «rc 3 H1 > FIRIB 1T Release Control F - H1

3. HiA server.conf X4 A ] ENABLE_WEB_SERVICES 28 VW BN trues
4, FEHEE PPM RSS2,

181 | PPM 5 Release Control 1] £E Ji

ALM $2fIE“ALM - K Afi"Portlet M HE R AT K A2 GF 2 W] T 57 KPP A A1 5 B Portlet
(55 31 7). W15 PPM 5 Release Control £E %, WX TN R ATIE R, A LA DT Portlet H7
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o CRE X BN TR RO IX (AT i)
o AR AT BN Mg, RE IR

“mm/dd/yyyy”s
5. BRI,
6. HHdHE",

fil & PPM L5 Service Manager ££ /i,

THEE PPM LLY Service Manager ££/, 1B AT LA T E

1. REHAE ALM BB,
a. (HEEEIEDL T ¥ PPM AR 5585 U B =2 PRI
i. =1L PPM RS 28
i. IBITLATF a4

cd c:\ppm\bin
sh ./setSErverMode.sh RESTRICTED
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HHT 3 PPM IR S5 35
RSN, HRAE - NEHAPIITIEES

b. (AJik) {7 A Fnd, #HE ALM {:

cd c:\ppm\bin
sh ./kDeploy.sh -i ALM

Jfljﬁffilg‘\'f'zﬁ?"Deployment ALM has been successfully installed." HE.

ik R PPM TR BIBORTRRCA,  thn] DS T THRRAS 1) ALM 2

c. WE& PR HE

Vi.

Vil.

i SRR AT I > B >4T I TR R,
BT I PPM LAE &

MERSE T H A A G £ P B> - Hdle o
SRR TOT M P Bl AR &

Er Bk iR b, maaE e,
LR 58 o B RS AE
N B AME, W AR
FBRERS N E

Fi: LOCATION

HR: ly ALM A 7

Wik C A 7 B - 40

H P ¥3E 5: USER_DATA1
Bor 2

HEE,

R,

d. 1'“%‘( ‘CRT - L2 - ©J5 "5k

i. A PPM LA & PfiE T A ik £l &> 40k
ﬁhﬁf*ﬂ*T?? %iﬁE:ETEIj o

s R, sl RIE TR R B CRT - fLsE 4 - 2R

SRR 58 H B0 AIE: CRT - AR %64k - 8 "X HEAE
LN Th e
SIS R 3 E VA5 0 96 UEAEL R R AE
IIE IS EE, AR
FAG Har X

MEDIUM i
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iii. PR, R %lz”éiﬁ%*ﬁziﬂ WARNH P HE, e BT,

SRJE BT I
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AL e X
IMMEDIATE R A
PLANNING IEFETHR
v. B,
vi. B fRAE

e. fIES ALM AHICI 22424,

i. A PPM TAE G T AR bk RGUE B> a7,

LR T 2 el TAE G,
i. FTreEr e,

iii. FEAARR B EAALM - NIRRT R E, R R B R A

iv. TR E”

v. BRI AL R v DL DL e
ALM - N FHFE 7 Tk 4 PE
ALM - CAB /INH (38 B8 Jaii 1] 2% O 2
ALM - AZ R 35
ALM - AF 5 228 P
ALM - & J
ALM - IT AT ZR i 2>
ALM - J 7R E
ALM -1z’ E 4
ALM -QA &3
ALM - KATZ PR
ALM -SOX - RGP 5 &

f. BERADE R KRR LB A B4

i M PPM AR G HREE T HAS A £ 7 SR B> 35 Kb 2R A

BERPREAT I m Kbk R AR B

i, Hdd R, TR RETR PR EALM - BEER RFCY, AR5 HETI,

iil. B,

iv. HOHIEH AR B A
CMDB M. FH
MAM 5203 BT
QC/ALM E B

v. R,
vi. BaPRAT,
vii. FEERE,
g. A% PPM &R Pk o
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i. MPPM TAEGHRGE T B Pk R G E H >
PERPRAT IR P TAE G
i, BT IR R R ME, W s

F J144: SM_PPM_INT
4471 SM_PPM
% K: Interface
B <1 >
BRN RS Y B
LR P VAT AE: 5 oRE
iii. BT ORAT
iv. FER|e kiR, Badreprd RN bl A A

PPM F /-
PPM FisR &2

v. BfRAE,
vi. BRI E”
h. 4 PPM IR 55 2% ¥ B [B]“1E H i,
i HL PPM AR 55 %% o
i. BT a4

cd c:\ppm\bin
sh ./setServerMode.sh NORMAL

i. 1504 server. conf 15,

i. TEICHARHITIF server. conf XA,
ii. BROICAR $8 4 IR A7 A

com.kintana.core.server.MAC_LOG_SEVERITY=0
iii. 3247 LR A4

cd bin
sh ./kUpdateHtml.sh

2, 11[1% SM_PPM_INT FH P K&,
a. BITL 4

cd c:\ppm\bin
sh ./kEncrypt.sh <PPM H P &1 >

b. TRAFA RTINS R/
%Efﬁ«l@%%ﬁ " settings" CAFHEE PPM EERCH 30 (FEAE #1# 17 0 PR AT
o
3. N Service Manager=>PPM J5 ] & B B B S {4,
a. BITLA 4
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cd c:\ppm\conf\sdi
cp serviceManger-adapter.settingsl serviceManager-adapter.settings

b. %ﬁiﬁiserviceManager—adapter.settingsijﬁ#o
i. {E <connector> ¥4, & LTI
o timeZone=<5 PPM SM I [X ¥ & #H [F] >
%40, timezone=US/Pacific; preferred GMT-08:00 format,
e userName=<SM A} J" ID>
140, userName=SM_PPM_INT
W PR LK P A 7E T Service Manager N FH 2 7 1,
e password=<# 3 SM /' ID %4>
B0, password=<4li T A SM B AL EE 4 1 N ) SM i >
AT IR FH A I 1 SM & h5,
e serviceUrl=http://<SMC WEB IR %5 URL>:<¥ I >/sc62server/PWS/

ii. 7E <convertor> “ELIMJ\EF‘, /]f,r scripts=convertSMToPPM. js.sample Eﬁﬁj\j
scripts=convertSMToPPM. js,

ii. 7E <sender> #BrH, W ELL NI
e userName=<SMC H /' ID>
BN, userName=SM_PPM_INT
ORI P A7 AE T PPM B AR P,
e password=<![CDATA[#fi A\ £ 3k I %5 (1) % 05 = 75 5 11>
B, password=<![CDATA[ </l % % fih 11>

Bk B #14 K AR,

e requestType=ALM - Request For Change (RFC)
AR WURBE O 7 AR B TE SRR, T A DR AE b A A 7 i B S0 SR R
e
4 N PPM=>Service Manager J5 |f] % B L B .
a. 1B1TLL N4

cd c:\ppm\conf\sdi
cp ppm-sm-adapter.settingsl ppm-sm-adapter.settings

b. Y% ppm-sm-adapter.settings 34,
i. {E <connectors> ¥/ H, X E UL NI
e requestType=ALM - Request For Change (RFC)

By QR T MR TR SRR, TE A ORAE L AL AR 23 BE i SR 2R

Project and Portfolio Management Center (9.50) 55 259 1 (3L 341 10)
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RATK

e userName=<SMC f] | 1ID>
B0, userName=SM_PPM_INT
W ORLK P A7 AE T PPM B AR

e password=<![CDATA[#fi N\ & i N 2 /) % 15 7 7 & 11>
0, password=<![CDATA[<JIl %% % 5% 7 75 8 511>

B E I v W B RDFE R

e requestStatusNames=<iZ 5 73 [ ] PPM i RAIRE 51 %>
ZAE R B SM IR IPIRES o RS Z AL FHIZ 5 73R o
B, requestStatusNames=new, in progress, on hold, complete

ii. 7E <convertor> 5843, ¥ scripts=convertPPMtoSM.js.sample 5 UA
scripts=convertPPMtoSM. jso

iii. 7E <sender> #i7rH, WE LTI
e userName=<SMC fi /" ID>
%40, userName=SM_PPM_INT
W IR K P AEE T PPM R FE T
e password=<f{ 3 SM H /7 ID %>
B, password=<Zi A SM % h >
o timeZone=<'5 PPM SM I [X ¥ B 4[] >
Wﬂﬁﬂ, timeZone=US/Pacific; preferred GMT-08:00 format,
e serviceUrl=http://<SMC WEB It %% URL>:<¥ij [l >/sc62server/PWS/

c Yl c: \ppm\sdi\ppm-sm-adapter.ext H sk H js A convertPPMToSM. js H
convertSMToPPM. js,

ANIMEL M A:
i FRBILL AT
serviceManagerRFC.setField(PPMURL, "http://localhost:<PPM i [

>/itg/web/knta/crt/RequestDetail.jsp?REQUEST_ID=" + ppmRFC.get("REQ-REQUEST_
ID"));

i. 5 <ppm s 0> BN IR S,
iil.  PRAFAE SIS 1304
d. 4nPk Web IR S TEMR o

Bl INRBDL T *.settings. convertRequest.js XCAFELEHi] T Service Manager
Web AR S5, T 06 205 =B 2 3 Web R 95 A7 AR
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i TR > ST RUEHE BN eond, FT T RARFTE 1, A E Bd 94T
i. IB1TLL N4
cd c:/ppm/bin/sdi
iii. 1847 LA 4
kGenerateServiceCenterStub.bat http://<SMC WEB R%% URL>:<¥iH
>/sc62server/PWS/ChangeManagement?wsdl <KINTANA it 5% %842 %R >

i,

kGenerateServiceCenterStub.bat http://sm28p-
01.infra.mms:13087/sc62server/PWS/ChangeManagement.wsdl app

A AR JE R s LR B
Stub generated successfully
5. (AIi) X THERICE, HHAT UL T84k
a. RPN co\pem USRI A N — > zip SCIF, IFAE SR — URPRE L A 2 AR
b. X T IRSH, R LR SO B B A — H A B TR RS R
© c:\ppm\sdi-persistency A
o c:\ppm\conf\sdi H %
o WERARESEN, HAEEICIEITA RN L EHE N Web k554K
A RA L Web IR RIS R, 1S WL Web IR 7R G 263 T,
6. HHAZ) PPM R4 o

7. BAEPLT A

a. PPM ALM 3 3IIR%5 IETEIZ AT,
i. EPPM Center 7, MIEHRAEGEFEFT I > Bl > 2 HE IR ST HE L7
i, I REST T 22 HF AR S5 1t 2 DT
iii. F2A ALM 3 BIRSS 2 75 IEAEIE 1T o

b. Kﬁiﬁfc:\ppm\sdi—persistencyjﬁC?F;éo
i. %%%ﬁ'ﬁ serviceManager-adapter #H95H) .ser, .properties, .log fll .data 3
i. N2FEF]5 ppm-sm-adapter FHIEH] .ser. .properties. .log Al .data 3ff,
i, WERERADHIICE, WFTRE . settings" MATAFERR IR
iv. XL H N %2 Bl H 3
o BICE A, R BEIERMCF I, IO etk LUs B R 481
FH ) SEBRC B SO AN JS SCHE . W SRTE B4 sdi-persistency SR FIEE T

<PPM = H 3>/ conf/ U i AT AT I B SR BR S SO, B i) SE el A
R, I ORAE BB 3 PPM IR 5545 Z BTMIER sdi-persistency UK
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(i) w B H AL R

1. $§§§J<PPB4EE]ﬂ:ﬁ%>/conf/sdi/ppm—sm—adapter.ext H %o 4%:convertPPMToSM.js.sampleji
ﬁ?éﬁﬁiﬂiﬂﬂconvertPPMToSM.jso

2. TEXAGEBRFITIF convertppmtosm. js CAFFFREIT %o

a. VERELL var ReQMODDATE" FF kAT,

b. BIEMAT Z SR IR 47
var SYNCSTATUS = "syncStatus"; //The syncStatus field

BYE: ALV IN_ LT AT 200, AT BERE ZANIN syncStatus 7 BOIFAE WSDL HHEAT
Fo

¢ fERKEL convert B, MINEA TN AT
logger.error("PPM -> SM Convert " + ppmRFC.get("REQD-SD_TICKET_ID"));

d. VEREs L
"serviceManagerRFC.setField(REQMODDATE"}FEEH@?T

e. BILMATZ EEIMEL AT
serviceManagerRFC.setField (SYNCSTATUS, ppmRFC.get ("REQ-DESCRIPTION"));

f. TERRAEL preFilter 1, WINPT AT:
logger.error("PPM -> SM preFilter " + ppmRFC.get("REQD-SD_TICKET ID"));

9. TERRH postFilter 1, WRINLL FAT:
logger.error("PPM -> SM postFilter ");

h. 1EPR%L convertpate #1, ¥ LA NAT:
format.setTimeZone(java.util.TimeZone.getTimeZone ("PST"));
By LR AT
format.setTimeZone(java.util.TimeZone.getDefault());

i DRAFSCAF

3. B3| <ppM ¥ H 3% >/conf/sdi/serviceManager-adapter.ext H 3K, bE
convertSMToPPM.js.sample:ﬁ:##é%}?ﬁﬁlﬂﬁ convertSMToPPM. js,

4, FENXA YRR FTFF convertsmtorpm. is SCAFFHEIT 9RdE o
a. TERREL convert 1, WSINLLFAT:

logger.error("SM -> PPM convert
("header.changeNumber™));

b. TERREL preFilter H, WANLLFAT:

+ serviceManagerRFC.get
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logger.error("SM -> PPM preFilter " + serviceManagerRFC.get
("header.changeNumber"));

c. TERR# posteFilter 1, ¥SHILL FAT:

logger.error("SM -> PPM postFilter");

d. PRAFESCAFS

Bk e Al 15 1IE B AT

PSR OS5 IE 1817, I8PAT DA T A

1. &3 Service Manager 7% ' Ui B}, Service Manager URL & 3% | Service Manager,
(BT RETR 2 Service Manager N ATEfFFTH H B Tsc HBI#TER, )

a. ff Sie%ice Manager ¥iij, 1 42 il Service Manager F /7 ID (4841, sm_ppm_INT) 61| A%
BiEK,

b. KZIEELF 5 70
2. FEFHARN YR BB R PPM,
a. {EPPMifi, #ZiFRBEANALM - A8 i 3K (RFO I FIE R,
b. U1R Service Manager=>PPM J7 1] G2, N2 2IAHMN ) PPM RFC 1E 3K,
c HEAR FARRFCIERPHILIET B, RFHRTIRE,
d. KZJZEAF 10 708,

3. M Service Manager & J™ %,

a. WA PPM=>Service Manager 77 MG, 2% F|{E c:\ppm\conf\sdi\ppm-sm-
adapter.ext\convertRequest.jsj{@#ﬁ“%ﬁi&@%%ﬁﬂ@Elﬂiﬁzﬁﬁ/ﬁio
BRAINTE LT, IX 87 BAE Service Manager 15K U EANTT L, [, AT RE 75 254
XL B ] LBl 6 5% 3 DB U AT A 4K

o PPMURL - http://localhost:8080/itg/web/knta/crt/RequestDetail.jsp?REQUEST.jsp
o REQMODDATE - 4 & () H ]

o AR REIE T X T HoAth 5w XL,
b. B, WA LMEH sQL & F i fs & Service Manager DB #: 2,

£ % Web IR 55 7R

B W dE ALM N BT BLET PPM PUATAE AR 2 G AT L 2
£ Service Manager 1, ] LMEATE L Web IR 5 I 7B, REXBIUX LR B, #i<

B — ST Web iR 558 15 5 (WSDL) b 7o 78 PPM RS5as 1, 20k T8 fiiR 17 5
WA B Web 95 A7 AR o

ZUERAFAR, R HAT DU R
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1. S5 PPM RS %% 1K) <PPM % H 5% >/bin/sdi H 3o
EF' <PPM E: H 3> RN ZHE PPM SLH| (118845 o 9 4: xyzserver/E/PPMServer.,
2. 1IB4T LA A

./kGenerateServiceCenterStub.sh <wsdl url> <PPM_Server_Name>

Hr
<wsdl urls 22 N8 T 45 PRI Service Manager WSDL URL o
<PPM_Server_Name> FoN B[R] 48 52 N server. conf SCAHH KINTANA_SERVER
NAME S 1) <PPM = H 3 >/server T-H 3, UEA—E
RS AR SERR ENLA o ) AR, ARt 1 B
K
BLARJHIAR FH BL R A =

./kGenerateServiceCenterStub.sh http://<F ¥l >: <
>/sc62server/PWS/ChangeManagement?wsdl <PPM_Server_Name>

1 an:

./kGenerateServiceCenterStub.sh
http://ServManager:13080/sc62server/PWS/ChangeManagement?wsdl kintana

3. SRR R BALT LU R Hak

<PPM F H 3k >/server/<PPM_Server Name>/deploy/itg.war/WEB-INF/classes/

£yE: AR EHUAREIEE AR, NIRRT R R, EEE AR ﬁﬂﬁim

TH1E hosts SCAF O EERAITHEHLEIE — 2% Ho A K hosts XAFHIN &, W&
183 1E RG0S0,

Fil & Service Manager & it o5 Aic & AR

Service Manager & it 23 it & C4-TE PPM H o XML SCF, T4 Service Manager 5 PPM £ 1%
FK4 Service Manager 78 B #4605 PPM 153K o LB SO AN AR B, BAAHMAHE B
SRR R M GE S LK 4-1):

o EILARAGEMIZE, B, EHCES B RRACE I A 242 T 1) Service Manager W 2
I o8
o Service Manager S5 IGAC#Y < (B (1 IERSS o

o HE¥RER, HT¥ Service Manager Z #5418 BE A4 0 PPM E iR B R ) E 1
Ko W ds 21 e ST B WS RN 2 R B AR

o PPMIKIET:, FTR &I B M Gk I SR AIE B PPM,

B3 R PPM FEREEIR S AR BCE IsAT, B EREE I ITE k55 2 [ L = B |
<PPM I [ 3 >/sdi-persistency H XM <PPM 2 H 3 >/conf/sdi H X,
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LR BB U it B Service Manager 18 it #5 e B SO M HL L a8 8 FH FIBIAS, DL el
A B R A SO 1) AR R s £ B T A

Service Manager & fiC 25 FiC & SCAF AL & . v 44 A g5 1)

B> Service Manager i& FL a3 AC B SCHF AL B . iy 44 AN E L USRS € 4058, WL R &
TRk,

Service Manager i& it 23 fic & S )AL B Al 44

TERCASHC B ST PPM RS #5 H <PPM 2 H 3% >/conf/sdi HakH, ML H RS LU WA

o IERCES IS E S AR A 2N ERCAS, WAEEASE RS AR — AL E U
MR E SO, ATRLE SUERCAR I AR, BLE U AR . settings XY R4,

o THIWHRAZAN XM, WA ERCH I E S —F H 3o
T H RO A, Fei it 2 1R F X e JAA DUAE AR BE R SR 2 18] o = B DA K s 12k
BHEFER, T HEMAHRLIE i w4 4 5> AHF B RHIR, 152 0 Service
Manager i& it #5 FiC B SCA 4544 (58 265 11D FIC B Service Manager & it 78 R7 14 (GF 267
7)) HJG R exto
BN, wnHEIERC AR AN serviceManager-adapter, N <PPM = H 5% >/conf/sdi H F A,

;é.k;—/l\%?ﬂ serviceManager-adapter.ext 17 H3%, HHTIRAFIERCES FATA H A S

Service Manager & it #5 Fic & SC AR I 25 1)

ALM #fE—" 404 serviceManager-adapter.settingsl HIER I Service Manager & e il B
PR NIAR o A IC B AN (PG EC 2% SO TR | settings XA 4,

SHIERAE R AT O TR R, THER L settings A A Han A BIA, WIRF
B, bRl DU Al SR A% E A A

WS SRR R VR U], GRS OO R DU AR, ARG R AR T b
AL IR IR 1 & 1

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<i# fit. #§ 4 X >">
<service-desk-application><SD R F 2 ¥ >
</service-desk-application>
<number-of-tickets><T. i ¥ & >
</number-of-tickets>
<polling-schedules><if & % flF ></polling-schedules>
<polling-frequency><#ii % ></polling-frequency>
<initial-load-state><H i ></initial-load-state>

<request-types>
<request-type level="1">
<polling-operation>
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<connector>
<connector-type>serviceManagerChange</connector-type>
<properties>
idProperty=
lastUpdatedPropertyForQuery=
creationDatePropertyForQuery=
lastUpdatedPropertyForResult=
creationDatePropertyForResult=
keyMethodName=
timeZone=
wsDateFormatPattern=
queryDateFormatPattern=
userName=
password=
serviceUrl=
</properties>
</connector>

<converter>
<converter-type>scriptConverter</converter-type>
<properties>
scripts=<convertls.js,<converi2>.js,...
</properties>
</converter>

</polling-operation>
</request-type>
/request-types>
<sender>
<sender-type>PPMSender</sender-type>
<properties>
userName=
password=
requestType=
updateRequest=
ticketIdFieldName=
sdSystemFieldName=
staticFieldNames=
</properties>
</sender>

</adapter>

</settings>

‘f:’?: iﬁ @ﬂﬂﬂﬁé‘?ﬂﬁ%&j\j <connector-type>. <converter-type> Bi <sender-type> E&%@E El’*]

o

PUR & T e BG R as etk . R m . B B IE (seripts) MURIE SRR 1
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il & Service Manager i@ fic 28 47 14
W RRATIR, F87E Service Manager i& L #5 it & SCAF G AL 28 RFPE, 1 aniE B 2% 44 Fr A1 AR 2%

EY SRR 5 N

2 &-1. Service Manager i& Bt 88451t

FrERIR
CIA3R)

*adapter-name

*service-desk-application

number-of-tickets

polling-schedules

polling-frequency

iR

Rz P U L G G 2 A48 R
WHRAATK, Bl

serviceManager-adapter

P2 PR T IIA Cext) Hako (F
2 I, Service Manager i@ it 28 it &
A7 B A 44 CGF 265 T )

IR IR S5 & RSt e — 2 4
Yo

1 2

Service Manager
TEC s — AL BRI AR T A,

1 i #8 6 16) Service Manager H1 A5 B
(TR ], A% R FH R 4T 455 0 B 1)
Cron RIEAF £,

il 4n:

& C #5352 1H) Service Manager H14Z B
A (CARD N EAD

Project and Portfolio Management Center (9.50)

AIME
o)

oo

oo

W AHE € polling-
schedules F1 polling-
frequency, JIERIA
polling-frequency "4 30
7, MWEHE3)PPM Ik
KA,
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% 4-1. Service Manager B L2845t (40)

R R
CIA3E)

initial-load-state

Eitipay BRAE

TEC %3 M Service Manager 16 & 2] C»)
AR T R L H A ], A%
wr:

MM/dd/yy HH:mm:ss z
i 4at:
10/19/08 21:30:00 EST

SERE, ERA A S R AR AR
2R 58 (BR4E polling-schedules
F polling-frequency 514,  H.2| LA
PERG R

Blic B Service Manager i@ it 28 1% % 2% & T4

WINERPTIR, F87E Service Manager & it #¥ L B S H BB 2R 584 1 B M o
2 4-2. Service Manager iEAL S G R B

R
¢ A3

*idProperty

*lastUpdatedPropertyFo
rQuery

*creationDatePropertyF
orQuery

*lastUpdatedPropertyFo
rResult

*creationDatePropertyF
orResult

*keyMethodName

Project and Portfolio Management Center (9.50)

iR BRAE

M Service Manager Web Ik 5% BRI SEFIH T ID 7 )

BB

F T #5141 Service Manager Web Al 2% ff“last-update” ¥ (J5)

B @4 FR (E Service Manager % 7 i 1 AL

1 & A = A B A R0,

FH T 1f) Service Manager Web i 55 [ “creation-date” (U

FRINEMELFR,

M Service Manager Web HE( i_lﬁl 1 S 451 P ) “last- o

update” B[] JB VEZFR GEH ZEA APL AT

EX%%\)O

M Service Manager Web Hl% 51 [1] [ 52451 H 1) o

“creation-date” 7~ B¢ 1] J& 14 44 Ko

TH KRB 7R PR GRE N 1D B FR. /)
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2 4-2. Service Manager B AL 28 4 B2 5% B 1 (D)

JBHELFR
¢ A3

*timeZone

*wsDateFormatPattern

*queryDateFormatPatter

n

*userName

*password

*serviceUrl

Project and Portfolio Management Center (9.50) 5269 1L

Eitpy

FFIX, HT#4#K H Service Manager i 3R 1] _Fik
THTHT A, {5 Service Manager AR 4528 AH 5] Fr sf
X,

¥ AT LA GMT+<X> B GMT-<X>, Hri <x> &5
GMT [t 2 CEH hhemm #8201, GMT-
07:00,

B, ZAME AR, TG XX, mAR
& € AT GMT IR ]

Service Manager Web Jlt 55 8% 2 HH A5 FH 1) H 3% =X
HxRa Mg, 1EU R LR URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/Simple
DateFormat.html

F T 2 1) Service Manager 24t H AR X (£ ul &
FIRRPAEAD,

iR I 5 Service Manager Ik 4528 H #ARE = — 2,
HxRA %, 1EVI LR URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/Simple
DateFormat.html

Service Manager 24T 1 4, PPM T i3

Service Manager,
BEHI P 4 b U B B A

IEHH P X Service Manager H 1«45 B A5 L AR LA 2
BA 52275 B,

Service Manager R4t %Y, it PPM FH T IEH: 2

Service Manager,

Service Manager [1'] Web A2 55 URL, #%= 1 F:

http://<Service Manager = #l>:<¥i [
>/sc62server/PWS/

Hr, <Service Manager ENL> FIRIZLT Service
Manager ] EHLTHFEAHL,

ra

IME
o

oo

oo

oo

C/)

oo

3 341 T
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Fil & Service Manager & fiC 73 3% # 23 J& 14 (i1 A

Service Manager J& iU #& it B SCAF I L 40 28350 70 A0 scripts JBYE. AR S LL JavaScript 15
F9mE, FIRFBU Service Manager HU4 15 R S 51 PPM i HE A5RL J 0 10 15 3K o

scripts J& 1 A2 K Y BN A% U BEA ST 1 44

scripts=<convertl>.js

AR S IERC A A T F— H &, a0k Fros:

<PPM F H 5% >/conf/sdi/<id L #% 4 X > . ext

Hodr,  Gf e 44 7> A2 AE 2 4-1 1 E LA TR,

-y E T ORBAAS P K BB AT #RANE I 256 745

£ RPN AT HE S0k, #anT:
scripts=<convertls.js,<convert2>.js,...

TG HC ARG AL & H 3 R R I L MR A S A

P IIA ] TAE R Service Manager £ A5 7 ri )42 B e iy PPM a5 78 i ()1 SR 3 )
WA B, LA AR SEAE K

A AL S convert pREL,  H o] LA E I IE P preFilter A postFilter BREL, U1 F Frs:
o preFilter,
PAF BR AR AR S 34y PPM B A58 2 Ripes FLaAT Ok, DAEANFE A Db B 1 5K
preFilter(smChange)

Bltn, PAR preFilter BREUHR 7€ AN A IR SE 20T Service Manager A8 5, HOKf 546t
BT HAt 1 K

function preFilter(smChange){
if (smChange.get("Request Urgency")==SM_PRIORITY_LOW)
return false;
else
return true;

}

e convert,

Hfi %€ Service Manager A8 5 flT 75 1] PPM 15 KEFVE G, 1 FHEL B BIAS 1) convert BRIEUKE
Service Manager 2% 5 ) 7 BE WL 21 PPM 15 3K I 7 B o

PLF convert BREAT #8548 € BT KS: Service Manager HH AR B (17 By i #6:J9 PPM HRE 3R
1) B
convert(smChange, ppmRFC)

e postFilter,
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PATR B HO e e 4 Jm B0 oK, BUE UK BT 5 B 7 SR 3\ PPM:
postFilter(ppmRFC)

a0, PAR postFilter BRETE & SCRIRZS T HEHE" ) PPM 15 3K K15 3 PPM R 55 25

function postFilter(ppmRFC){
ppmStatus=ppmRFC.getField("status");
if (ppmStatus==STATUS_APPROVED)
return true;
else
return false;

}

ALM 7E pPM ¥ H 3% /conf/sdi/serviceManager-adapter.ext H %Eiz‘ﬁrﬁt—/l\%jf}
ConvertSMToPPM. js.sample [ 749 3 o JRL AR A

15 ZHNZRE S, MBREIA R sample ¥ 44, AERIE T EMB UL HARIA, *XF
TR A AP, lﬁﬁiﬁﬁ U\T%ﬂﬁﬁ RIIEVE

smChange Xf %

smChange %] % 78 Service Manager Z8 58 , %1 preFilter Fl convert BIAKEL, 1EMHEHLT
FEANBR B Service Manager 48 5 H A 2R - B

e value=SMRFC.get(String fieldName);
e SMRFC.get("Request Urgency")=SM_PRIORITY_LOW;

ppmRFC X %

ppmRFC Xﬁ%ﬁ%ﬂ? PPM iR, XT-F convert Al postFilter Hﬁl]zlilﬁiﬁ 1%1%)5@ UFZ]?&T@E&
PPM 153K 7 Bt

. ,%m
2048 UL B EUTE PPM 1 3K HH ER R Service Manager A2 52 ID:

setRefId(String referenceld);
o BRI
W Z5UAE F LR BREAE PPM B SR 8 B YR B BTN ()

/**

* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, ©0:00:00 GMT

*% /

setUpdatedTimeStamp(long updatedTimeStamp);

/**

* Set the time stamp in the Java simple date format, which is
* described at the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
*k /

setUpdatedTimeStamp(String updatedTimeStamp, String format);
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i

o HRLTE
i LT B EAE PPM 1 SR Hh U0 L A B A

setField (String fieldName, String value);

. HI
LR e 3 PPME SR P 3B H I 5 BUV{E:
/**

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT

**/

setDateValue(String fieldName, long date);

YAk

* Set the date in the Java simple date format which is
* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);
o ZAEQIHE PPM T KIS US I &7E
fEFH AT eRCE A1 2 PPM T SR ISR I 48 7
addUserNoteOnCreate(String content, String addedBy, long time;
o ZLAE TN PPM i KIS N 7
187 F DA B AEE SE 8T PPM 38 SR IS R N 4
addUserNoteOnUpdate(String content, String addedBy, long time;
o URLZH4E

U 2K Service Manager it & 9K T ¥ URL A TN record. url 554 (F 2 ILAL & M URL
Xf Service Manager 742 HE (130 % (575 252 110y, JUIm] DAAE FH DA R BR £ B 2 X Service Manager
X [ URL %

addURLReference(String attachmentURL, String attachments);

Fil & Service Manager 1@ it 25 & 1% a3 J& T

UME & Service Manager 18 it # A 6 4 J& TE G 272 10 TR, #8%E Service Manager i it 75
e B S R IR AR IR B o R B4 il i FH % ¥ 5 1 588 72 PPM R 12 RFC,,

K 9-3. Service Manager B2 RIX 5% B i
JBIEZFR U5 i35 NN
*userName PPM I 44, i FH AR IR B 1 3K o @)
I P 44 AU L BT A
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# 9-3. Service Manager &L 28 KX 22 B YLD
JBELIR ¢LIE iR RINE
*password userName )%, WAZIHE F kEncrypt. sh BEIAS i @)

2R AZEARAL T PPM RS 221 bin H 3,
WAZBAE CDATA 570 H A1 D 25 25 0

*requestType I Ay B 4 i ) AR BE BN 2R 1) PPM T SRR, B
1 2

ALM - Request for Change (RFC)

updateRequest WK E N true, 2 H 3B X Service Manager 285 false
BT A ey« 588 R IE BB PPM 53K,

AT AR D ERAINE false, RINBEFEHHT, 7
¥ Service Manager ZH #:#y PPM iE K 5, 5

21E PPM AT A0 B

*ticketldFieldName 2 PPM H 41 Service Manager L. ID 7, %7 O
B PPM R 2RSS G5 B3 o e T
HID"F B o

*sdSystemFieldName @ PPM H1 415 Service Manager R G LM B o 1T L)
B PPM R EINIRS B 16 B0 re R
JAI T B o

*staticFieldNames PPM G R FZBAIER (LA 5400, Xt B e b

. - Service Manager 2% B 7 B AT BB, IX LB
UG TAEERE g DT

AR T
12 A T B 1k X ) 52 A X6 Service Manager 1 H.
AT AE GRS H . Flhn, ZEPiik PPM HET EIR
SEHTR [A] BE KO BE T LR, 15 TR AT WA

REQD-SD_LAST_UPDATE

a. W5 PPM 5 £/~ Service Manager iR &5 #5850, M ticketidFieldName FlI sdSystemFieldName Jg& MEAE H2H-& 7]
WIRITA Service Manager x5 23 1T L EHRLE PPM rhonfe—Fril,,

HIE A FEIE G A T B I R — 80 W RSO LUR SAT 46 )R

</adapter>
</settings>

IXFEFLSER T Service Manager 38 it % i & ST & o

VR WIER PPM TERF AR IR 25 28 0 B HHISAT, TEERFER T I I IR 55 25 1) S 2 B8 55 Al
<PPM ¥ H 3% >/sdi-persistency H3HN <PPM 3 H 3 >/conf/sdi H K,
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R B SRR EE AR, TERSEILE PPM G LA B A CGF 274 0D, ), 1ERE R
PPM L B server.conf 24 (5F 282 1),

A& PPM I&E A0 28 0 & SO

ZvE: W R TIER, BB AER, (ES I PPM 15K 5 Service Manager 4%
EEE I R (B 243 T, ) WIS ML AR S R E R, EH 27 PPM il &
server.conf 241 (& 282 1),

PPM S AL B S EE PPM oy XML SCfF, Tl T4 PPM 15 Service Manager 1, 4R/ 46
PPM RFC ¥4ty Service Manager A% 55 538, BB SOt DL F AR, BANHAMHAEE O
(R P Bl 1 GE 2 L] 4-2):
o EMAEASEMRE, HINIEREAFR.
o PPM 50 #8 Z [B] FRIEREAS
o HHRIR, AW PPM BIEALA Hh 1) RFC #5344 Service Manager iz 153 784 A 125 B B
Hro Heas o E S B SRR 326 R HH AR
o RIEZS, HT WAL MG i% )15 3K /K 1% 3| Service Manager,
Ve AR PPM TERFER RSS2 e B P AT, 1B ERFER TP B P I 55 e 1) 34 = 50 55 Al
<PPM I H 3 >/sdi-persistency H 3l <PPM = H 3% >/conf/sdi H 3K,

PLR 3% 59 4R W T G B PPM S PG 4 0 B SCAF S HL I e s R P I BRAS, DR n T B el i
BECAF IR EIA R R B T

PPM & BC 23 il & ORI B . fim 44 Flgh i)
K5 PPM BT SLAC B SO AL E . A S s TR R sE 25, BB R & Tk

PPM & T 28 i & SRR B ANy 44

& 2R AC B ST PPM ARSS 2810 <PPM = H 3% >/conf/sdi H s, HHREE LT NE:
o IEACES IS E SO AR ZAERC RS,  WEAE R & — ML E .
EDLECE S, AT RUE SUERL 8 4 R, o B UL ALEE settings WP R4,
o THRUWNRAZAM, WA ER LA E X — T H3,
FH RO WA, #3028 218 F X Se R DR T8 R SR 2 [a] g =7 B DA s ik
THAER, THRRLHRULAE GF 24 8o F8E G RE, 1§20 PPM & it 251l
OO SR (BB 275 T AR 4-4) HJGER Lexto

Fn, U SRIE R 88 L FR N ppm-adapter, NI <PPM = H 3 >/conf/sdi H R AAIEE — N4 AN
ppm-adapter.ext FF HK, T IRAFERCES 1 FTA 5 HA SO
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PPM & fic 25 i & SR 4544

ALM $fit— 44N ppm-sm-adapter. settings1 FRIERIA PPM I& it 25 e B SCHAE AR . B0
B G RO SO L UL . settings AFY &4 o

SRR GRS S OV 7 IRE R, IR L settings WY A Han A BIA, WIRF
B, T DM A SR 4

WG SRR R IIVEAI U], TGOS SCPF R U SRR G, ARG RO AR S
AL IR AR A ) JE

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<i& it #% 4 % >">
<service-desk-application><SD M f £ J¥ >
</service-desk-application>
<number-of-tickets><T. H & ></number-of-tickets>
<polling-schedules><if i % fif ></polling-schedules>
<polling-frequency><#ii % ></polling-frequency>

<request-types>
<request-type level="1">
<polling-operation>

<connector>
<connector-type>PPMRequest</connector-type>
<properties>
sdSystemName=
requestType=
datePattern=
userName=
password=
sdSystemFieldName=
idProperty=
updateTimeField=
createTimeField=
requestStatusNames=
</properties>
</connector>

<converter>
<converter-type>scriptConverter</converter-type>
<properties>
scripts=<convertls.js,<convert2>.js,...
</properties>
</converter>

</polling-operation>
</request-type>
</request-types>
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<sender>
<sender-type>serviceManagerSender</sender-type>
<properties>
userName=
password=
queryDateFormatPattern=
timeZone=
keyMethodName=
serviceUrl=
staticFieldNames=
idProperty=
</properties>
</sender>

</adapter>

</settings>

%5 ﬁ%EZJﬂﬂU Fﬁ‘—f@?&iiaﬁj\j <connector-type>. <converter-type> ﬁ <sender-type> T;Eéﬁit EI’*]
o

{1
PUR & T e BDG R as ik . e B, BB YL (seripts) MURIE SRR 1

fit B PPM i& fic 25 5 1

TN ERPTIR, fRE PPM IERC SR IC BOCHE G BC AR, ] A& e A8 A AR AT IR 55 6 BT AR
Fro

2 L-b. PPM Center &L 28434

S i oV VI 3% BRIME
*adapter-name FoRE P mit AN LGB SR A ARIIE O

WA, Bltn:
ppm-adapter

AT HTHA Cext) HR, GBS
T PPM I it 28 i & SO HO AL & A1 44
G274 T, )

*service-desk- IETEE 1 PPM RSP E— 1B 5 44 o
application R

ol 4m:

PPM
number-of-tickets &ML — AL B T 50
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# 4-4. PPM Center iR 384514
BEAT e ik RIME

polling-schedules G AR PPM AR EE g E], A% o)
K EH3RATRF 3 B i) Cron ik A3
Ko
] 4a:

polling-frequency TERCAREE ) PPM HRAR TR (R (LAFD N IR R 4B %€ polling-
RN schedules F1 polling-
frequency, NIERIA polling-
frequency N 30 #, MEE

g sl PPM R 45 88 I
VA
Ho
BB PPM & L 2 1B R 28 B 1
WNRME, $55E PPM i BCAs Be B S e 3B o I J@ 1t o
3 4-5. PPM Center G A E A B 1
BEESR ‘ ‘
(/3:-V) iR RIME
*sdSystemName  JERECHS K, MIZIERCH HOE AR EAE NG R S @)
PPM, 1l 4705 A Service Manager i it 2% 7 Y] service-
desk-application J& 45 & FMEAH A GE S WAL 4-1)0
1
Service Manager
*requestType I A A F TR AR TR AR 1) PPM T SRS, /)
il 4n:
ALM - Request for Change (RFC)
datePattern H 3 Bty H s e A Java™ T 5 H IR o TEUT yyyy-MM-dd
] AR URL:
HH:mm:ss
http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateF
ormat.html
*userName PPM HH I 44, Af AR IR B i 3K o )

SR P A2 b U B B T AT
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Z 4-5. PPM Center A3 EH R B (D

Rt 27K |
(D3] iR RNE
*password userName H) %14, /)
UL G NS F PPM A Kencrypt. sh BEAT NS, Z A
A1 F PPM 454511 bin H3RH o WAZIAE coATA 550 H 4]
ey IE T IR
*sdSystemFieldN  PPM H1 L& Service Manager R L LM B ZTFBRAE O
ame PPM ik 2RSS & 15 Bl 1« KRR LT
B
*idProperty M Service Manager Web A £5-1% [B] ) SE] /) 1D B e O
P FR
*updateTimeField PPM H1RIRTE PPM A B BT 1/ 3K A IS 8] 19 7 B o D)
*createTimeField =~ PPM H13RIR7E PPM H A1 g 1 =K 1 18] 1 7 B o D)
requestStatusNa = DL 5 ) BB PPM iERIRE £, (XM PPM IR E D)
mes A TR e RS G R DUEAT /b B, (H2, WSk E

FAPRES, W RITHIER,

At B PPM I IiC o8 4 #h a5 JE 1 (IAS)

PPM &AL 25 FiC B SO 3 e 28 58 0 B 2 scripts J@ 1M, IR SCAEDL JavaScript i S 95,
AR] B BE PPM 55 Y B B+ 31| Service Manager ZUHE A5 Y J 7 16 155 2K

scripts J&PEARH L A% QR BIA S 44
scripts=<convertl>.js
S S G FE AL T [F — H e, W s
<PPM F H 3 >/conf/sdi/ <l i #% 4 FR > . ext

Horf, <CERCa AR FEAE K 4-4 HE LA TR,
-3 1 0 DR IAS T PTG AT AN 256 AT
£ SR MIAIFRE S0, #aT:

scripts=<convertl>.js,<convert2>.js,...

8 T 1 T T A H 3 1 B S R RN S

AR BAIAS £ DT AR PPM Bt A v (1375 SR I N Service Manager it A58 72 v () 248 5 B B
SRS 5 B, IR A DTG TE SRAN AL BT
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fift ok T RAEE TR AR T

A AL S convert BREL, H AT PLELE preFilter Al postFilter BREL, U1 N FT7n:
o preFilter,

LT B ¥ 7E A8 T 649 Service Manager 30 BUR 2 BN HEAT e, LM AR 4 R 0 35
f i R
preFilter (ppmRFC)

e convert,

Ffy o 75 L\ PPM 15 3K BT (1) Service Manager 2R SR I, {3 F A5 3 B A 1) convert B X
¥ PPM 185 3K 1) BE LS £ Service Manager 242 5 (17 Bt o

PAF convert BRI FH 846 22 I BRIFEHE PPM HRiE SR 1) - B #4 Service Manager 172 B
B
convert(ppmRFC, smChange)

o postFilter,

PLR BR B0 e 3 4 i AR S0 S, DA BB BT 75 1 538 S F T Service Manager H I AH B
AR

postFilter(smChange)

ALM 7E <PPM = H 3 >/conf/sdi/serviceManager-adapter.ext Hx FRMAE— NN
ConvePtPPMToSM.js.sampleHﬁfﬁ@ﬂig%ﬁﬁﬁjijtﬁ#

R Za B, IBREIAS P sample 97 44, SRJRARYE 75 BB SO A B A
X TR IAS AP B BU R 2 TR A

PpmMRFC X 4

ppmRFC X% KN PPM IR, XTT preFilter Al convert A B H, 15 DL R R PPM
e R IR T B

get(String fieldName);

smChange Xf %
smChange %} % %7K Service Manager _L."., XfT convert Al postFilter AN pR£L, 17513 H LA
DR AR AEE
. 7“%% ID
WZUE FH LA B EUE PPM 1 =K HH ER 5 Service Manager 2% B 1D:

setRefId(String referenceld);
o IFIE
W2 AR BREE PPM OIS SR L B b B TR [
/**
* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT
*ok
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setUpdatedTimeStamp(long updatedTimeStamp);
/**

* Set the time stamp in the Java simple date format, which is * described at the
following location:
* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
*k
setUpdatedTimeStamp(String updatedTimeStamp, String format);
o HITE
3 BA T B ELE PPM i 3R ik B 7 B ME:

setField (String fieldName, String value);

« HIM
87 F DL B ELPE PPM 1 SR R T B H A B
/x*

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT
**/

setDateValue(String fieldName, long date);
/**

* Set the date in the Java simple date format which is

* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);

Bt & PPM & fiC 28 K i& 2% B T

WRERPTER, 8E PPM IERCARHC B U RIEE 0 @ . ARIR A3 il H e i 5 1)
HYETE Service Manager H AR T,

2 4-6. PPM Center G 38 X33 B
BRA LD iR ARIME

*userName Service Manager R4t WA 44, PPM H T iER:E| o

Service Manager,
I P 4 AR AL B T A

e FH P X Service Manager H ) “A% B 45 AR B 06 251 B
A 5845 AR

*password Service Manager R4t H %Y, ik PPM FH T8 2 oD

Service Manager,
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K 4-6. PPM Center BRI 25 RIX B D
BYEELRR ¢cBE R BRIAE
*queryDateFormatPa  F T 2] Service Manager 24t H X E Ul £ X )
ttern 2 S D,

ffR HAH 5 Service Manager Ak 5538 H AR X —5%, f
KA, E U7 LU URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDat
eFormat.html

*timeZone FIIX, HT#¥#k B Service Manager HJiE KA FIkFE )
BT a], A 5 Service Manager R 45 4% 4H [F] (T X

¥ LA GMT+<X> B GMT-<X>, HH <X> 25
GMT BB 2= CRH hhemm 4% 20, #1141, GMT-07:00,

Hg, BACHEAN, HEHXENX, mmAZEE

SEAIRTT GMT (K A]
*keyMethodName TSR BRI 7V FR QBN 1D FB AR /)
*serviceUrl Service Manager Y] Web il 5% URL, #&=01T: om

http://<Service Manager F-A1.>:<¥iij [ >/sc62server/PWS/

Hrp, <Service Manager EH1> & /RIE1T Service
Manager I ENLTHFENL,

*staticFieldNames Service Manager A8 B FEX A ZK (LA 50 F), 24Xt H O

A T %?EE’J PPM i 3K 7 Bt AT B}, XL B

& N I I
BB 2R FH B 1 X ] 82 i X PPM 1 sk gk 4T AN 24
IS 3, Wltn, Z5 1k Service Manager H [ _F UK BE 5
N [H) B s BT oK, 1E R € LU N2
sysmodtime
idProperty M Service Manager Web Al £5-3% [B] 1 52451 ) 1D FBX ) COFS)
JEMHEZ TR
RIK AR A TE N AL B i )5 — #8000 B IR ST LA ZIAT &5
</adapter>
</settings>

XAEHL T T PPM @ A% S I TC B
FYE: Q2R PPM FERESR IR S5 SR B PIsAT, BERHEE T AP ik 55 &5 (r 3L = s B
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<PPM ¥ H % >/sdi-persistency H AN <PPM 3 H 5 >/conf/sdi H K,

1E PPM H it & server.conf 24|

£ AR AT RAVEAEE, 2 W (Installation and Administration
Guide) o

65 5 Service Manager £ A R IR S B E U8 N AN SR ANAFZLE) 2] PPM server. conf it B SC2F
B s

1. 151k PPM IR S5 4%,
2. 1847 DL AR
sh ./kConfig.sh

WESHAE, WTRIR, FrASHATRELL com.kintana. core. server. J13k, fH
K RER, D

ZH =1

MAC_LOG_SEVERITY BoE B HELRI . WEN e GRIMED B, X
TESRERCEH GE) S, WEN IR, Baidxky
AR TR PR G AR R R, TES WA AR 1 H
103 (58 283 ),

3. EHE5I PPM ARS8

J5 F ALM J5 3 IR 5%

ZRH ALM 3B IRk%, TEHAT LN ERAE:

1. B X EF| PPM,

2. MCRBELERE AT > & B>« HE IR 55 12 T
WG T T2 HE i 55 32 B DL T o

3. fE MRS AP FI, EEEALM JE 3RS o

4 TENRSS BIREFIH, EHC B

5. fEgt g b g — /INNHE N ] B, R TB]BE X %8 18 Service Manager A [ L ¥ 5
M

6. HidrfRAF"

7. UNHRAE initial-load-state Service Manager i& it 2547 14 HH 48 2 7 H #HLAME Mz H #HIF UG
R ZRINA ] Service Manager 28 T, MR, HHUX AR FEIRG R IE S| PPM, HAL
¥ 2T Service Manager A8 5, {EIX T T, BEFFEKEEK Service Manager &8, 1
PAT DL A

By A ORI AET S EBRTEAE R, S0 (Installation and Administration
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Guide)

a. 1F1 PPM IR %5,

R initial-load-state Service Manager TG AR
¢ (EIEFRNERE3) PPM IS5 45,

d. EEPIE 1B IR 6 IIE ALM B3RS & & IEfEiE

R MRS R H Bl
WLLF &R, HE LI T R B IEf A 2 CE B, 7] LA Service Manager £
D& LJTWEP%?”B’J H &l

o M E H SR H S HHAE S RN RGN H SR, S W ARSIl G 283
o

o FHPAAM T E HEIES 152 WA 1) e B S0 CGF 285 10,

A HEILK

RGP HEIC TR PR A ME— 77 . BRATE A2 Portlet Bk 75 DA s W& ) A
o HEWWRR, FEH BT 7E A

FLLKS ALM BC BN DD SRS GT H R IR AN 2, B (RN 1D ¢ 5 A AL BEAH R K AR 4

REMAMEH, AR BEEH HEICRA A (MAC_LOG_SEVERITY) i server. conf ZH S
B, BES W pPM L E server.conf ZH R 282 T,

o

5 MAC_LOG_SEVERITY Z 85 B N o 2 fii 4 22 H 3K (sp1_SuMmARY_LoGS) 1% AU &5 4 v 4 22,
BUSHEEN 1 2R ENEREEEH RIEALHE T RER,

EREHEET, TICKET_ID 1 ADAPTER_NAME 4| [F) 5 NME—4H A NE —4T. 155 ML 2
HE, BT HERS AW,

HEFEYE R %Gmummmng A AR S H R 1 MESSAGES ¥ TE A Y [ R
FIENE R, 1S vféﬁf*kﬂi§o (server.conf 3 A1) MAC_LOG_SEVERITY S /]
ﬁETé%WE ﬁ%f BRMNE, )

WEAZE
TERFH T HEE H £ (s1_summarY_LoGs) H AL HAE B,

# 4-7. FHFEHEFE (SDI_SUMMARY_LOGS)

7] iR
LOG_ID R 3,
TICKET_ID EREEAR FAN LR ID, RSN T, FlanEREE R

S5t M, 1H N SUMMARY,
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# 4-7. HEHEZK (SDI_SUMMARY_LOGS)(4)
24l ;134
STATUS TR TR AT BERIE LT P
o Retrieved/Not processed, 162 2| T HL(H i A AL FE ,
o preFilter Passed, | 'Vl preFilter BRAEL, H & AIEF]
convert PREY,

o Rejected in preFilter, .5 AR preFilter 2614,

e Ticket converted, [ F.CLiE T convert R, H O KEZ|
postFilter PRI

o postFilter Passed, T postFilter PREL, HERER
sender BRI #,

¢ Rejected in postFilter, AN:EES SEiRS postFilter PR

o Error occurred in JavaScripto 0¥ JavaScript #5485 ST,
preFilter. convert BY postFilter PREH LT H o

o Ticket processed, THAEHRRGH R,

o Errors occurred when sending the ticket, HILRE, TEg T

FRORIE R sender,

LAST_UPDATE_DATE PPM HA I B T T B N )

COMPONENT TOR W B - R Es . IS B R IE S,

ADAPTER_NAME TERC A B E S AR SS & B FR o

MESSAGES wmHRE RN Y, WS HEEYE B3R (sp1_LoG_DETAILS) H it
WHEZBWEZIFEMNER, WREAN, NSO 2 3541
f5 B

IN_PROCESS WMRENY, TR THRALEDTER. WREAN, FRik
TR Ab B N R 5E o

HEFABEER

H & 4015 538 (sb1_Lo_DETAILS) fL& A R AL H B3R 1) MESSAGES HE N ¥ AR 1
FAER, WTHR,

* 4-8. HEVR4(E 23 (SDI_LOG_DETAILS)

% 72370

LOG_DETAIL_ID IR 8

LOG_ID SDI_SUMMARY_LOGS 314k H 1) 41Nk
DETAILS R AR RN R B PR A RV B
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P BB T AT R B H Sl R

FHC B H S TR R AR AR A o U, T UL E R B A G BE AT
HILH HEHE, DR RRR LB B, R 8RBGHTE B A P M 2 1, 38 W 7 2L
B IETRERERITH S, XFEA SR H S Pd 2,

U SR EEAE R SR P R PR AV S H S S, AT PR A R A H & AE
KA G RS RES, AR A H S A HEE R, oL T <peu
H 5t >/script-logs H M, REANIERLAY = A — A I H SO it skl o H S
AFRIE T30 T I SRR AT O FL A% 1 44 PR

TEARAT A RN, #RN AL & B DL VAR H Bk 4
logger.<iif BT > ("<H EWH E>");

AT S BAR S 2R A

o info. LRHATIHI T AL TES),

o warn. IFREHEL,

® errors. iﬂ%%%i%?ﬁ Agl_no

£vF: HE L FIE% PPM logging.conf SCA A BT R e B R A
i, AT RAES B LR B H il s B

logger.info("Processing ticket " + serviceManagerRFC.get("header.changeNumber"));

U 7 B A H &S0 BoR T Service Manager BRI 41126, AT ULE G AS a5
DL HEIE SN %

logger.info(BeanUtils.describe(ticket));

IR H R B, IH R FA I T Sk 8 PR AT

importPackage(Packages.org.apache.commons.beanutils);

/N 5 > S7.
ARRR 5 Bt fs
/NS REEDN  o5
o WFEHERRTER (B 286 T
o I Service Manager 4= BRI [X 1% & (5f 288 T1)
o ALM RHL [ H A logging.conf Z % (3 288 )
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W FEHERR e
PPM 3 [ 55 5
L4 jC##/\éﬁ
o PPM/Service Manager H 3%
o c:\ppm\conf\sdi - Fi. B /3T M. #% SC 14 A1 SC 14
o c:\ppm\bin\sdi - Web {74 2 13 il 4

e c:\ppm\sdi-persistency

i ROEENLER R, KR E S A O,
WAREAT, UHIAEAE ALM 55 R il AL, C B SO RS PR i) R B4 R A 5 17

Hi
>0

i. *.ser-fx5—> Service Manager _I. ¥ 0 5 HT
iii. *.log- FERLHE
« DBE

a. sdi_log details

b. sdi_summary logs

I Web Hit 55 AR KW

1. PR AT AT M4
2. Tfifx Service Manager J& /i T IHAR URL:

http://<SMC WEB /I 45 URL>: <3 I >/sc62server/PWS/ChangeManagement .wsdl
75 JUPRE AT B I A 2R

3. WaPE PPM mJ DL By kB, AP gs . ACEEEE 1T 7] Service Manager Web I 45 i 11 A1
URL,

ik

JevEEHY serviceManager-adapter.settings (A4
THRLAL *. settings SCAFHISCAF I ST AR . AT FERT A E WA, FIA0 infra\itgH-

usere

[F 2 e R

1. timeZone AJLHD

a. MR timeZone {H1E PPM L * settings A, PPM _E server.conf U4, Service
Manager . 27 ik 55 25 15 X 15 B Al Service Manager sM_PPM_INT FH ' it B SCAF 2 [H]
VLA,
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o ik GMT-08:00
o FER IS AT X
AT IR o BRI X AR R 51 3R
b. serverLog.txt JH =
":Scheduler_Worker-5:com.mercury.onyx.sdi.client.SinglelLevelAdapter:2010/06/17-
14:18:39.787 EDT: SinglelLevelAdapter name=serviceManager-adapter_1 - collected ©
tickets"

TH 2 Service Manager 22 1A ' sM_ppm_INT HIR X 1% B
i. AR P 1D % % 3] Service Manager,

i. {E Service Manager i 21T A operators
iii. HNE LR, B Service Manager & P 51 52 M [1] Service Manager i ' % . 14
U1, SM_PPM_INT,

iv. S g SR e B IR TR
v. B XA

2. AR ATFFEPLE Service Manager FEX o
fFF PAN URL FEEGUE AL F1] H [T Service Manager - B o

[http://<SMC WEB .45 URL>:<iii I >/sc62server/PWSChangeManagement.wsdl|http://<SMC
WEB M % URL>: <% 1 >/sc62server/PWSChangeManagement.wsdl]

3. % Service Manager 7Bt A N [ DB 51)/3% . ltm, #6577 BLK) DB A,
4. W& Service Manager T AFTEAH N B, fltn, it 7B,

Service Manager IR 55 %8 H & " SELECT m1."NUMBER" FROM CM3RM1 m1
WHERE ((m1."SYSMODTIME" and m1."SYSMODTIME")) ORDER BY
m1."NUMBER" ASC " - {4 %

BRI R, G AT LU R AE:

1. K T HATERI Service Manager A J7 11K J o
2. 1E Service Manager T IF b #AE 1, I8 H AR X UM 5 *. settings BL B A4 1)

'‘queryDateFormatPattern’ #H [,

1 41, serviceManager-txp-adapter.settings HHE queryDateFormatPattern=MM/dd/yyyy
HH:mm:ss,

3. BHATUHE U, EHTAE R Web RS AEIR
sdi_log_details & - H 5 %

e "PPMSender:Failed to create/update a request in PPM for ticket with refId= "

o HHLRAE PPM dm B B T 4E B PPM A P ID,  HZ S DLAL,

o BT sm_ppv_INT F P ID SR E PPM, - R DR AN H B AT o A RS
B, I EE NI, AR E B O AR,
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e "com.mercury.onyx.sdi.SDIException:
java.lang.IllegalArgumentException: Property 'reqModDate’
has no read method"

I8 reqModDate 7~ B A2 75 VA T 1 B A IEAA I b @t

e "org.xml.sax.SAXParseException: The markup in the document
following the root element must be well-formed."

BOAIE A FF 1) WSDL bRl 42 FR i A 254 o
511, "Record URL" AN IEHfI, "RecordURL" 1F7#o

sdi_log_details 3 fll serverLog.txt [ 54346 1F | 5t

1 @E LB AR E A T5 B 25 MAM ZBEH . FEAE PPM serverLog. txt & 3| & 47 B8 IE 2%
) Ell’%o

2. BIE Service Manager F F AR IE RIS LE ¢ : \ppm\conf\sdi\serviceManager.settings S A
ppm-sm-adapater. settings X /4 Z [A] ULEL ,

¥ 2X Service Manager £ ERB X 1% B

1. K7 Service Manager N FFE 5 1 «B X~ i B,
a. Bk 3| Service Manager P F Ui o
b. LI R A > RGE H > AR RGELE > HAR > R G Bl X
c. HaHIIE BriEmi-R,
d. fAremy XA 0 F B e,

2. #£ DB H1, EEMMKIN XM UEE R ZMEHE M.

a. TServiceManagerﬂﬂfg)jlﬁﬁnn/v\ﬁ‘?%)\db SR Gt “Enter”,
WIS T 5040 P B B

b. M“F N HrF1FK ik file”, ,,\‘F$jﬁ“?§2?”

¢ X IEWREIR X X, Flhn, “SE /R,

d. Ao 25 A4 H A

ALM FE ) HAth logging.conf 244

A PATE serverLog. txt XA R 3 HAh H FHid %,

TR KS SYSTEM_THRESHOLD T2 B M ERROR BE {UA DEBUG LU LA T THi A= 2%
com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL = com.kintana.services, DEBUG
com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL = com.mercury.onyx, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_ LOGGING_LEVEL

com.kintana.crt, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL
com.mercury.onyx.sdi.client.AdapterHelper, DEBUG

ra
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% 16 = ¥ PPM f£5% 5 Service Manager RFC ££

YE: IEERARAME I ALM SCAE, ARG B2 ALM B A

LA R T VF PPM T H & 3 45 2 T H B AT 25 (an SA) 7E Service Manager H H ) 61 2
FH AR B3 5K (RFC), 4 RFC 1E Service Manager HH 58 i,  SRELHT PPM AE S5 RS ¥ H
Bk BN sE R @EC L HUE .

%fg: BEEE AN T] F T MSP £E 15 B A “Microsoft $51ill BT A 3 2 1) TAE XIS BB
IH .

WA R ML R AR G0 P

o TIHZAHLE PPM I H AT, 1Z/E551E Service Manager H i 3l A £ /E 1) RFC,

o FEE(E B NES EH 3] RFC GETEE SUTE S5 I 5580,

« Service Manager H 7 % RFC #HAT#:4E, - H PPM 145 B 3 58 LU Bk RFC IR

o TIHAH A LLAA PPM L 55 H LT Service Manager RFC IR ZS o

o SEJ¥ Service Manager RFC J&, PPM ES5IRASHs T 5 Aese el 2 BN,

fil & PPM{E£4% 5 Service Manager RFC ) £E i

ERCE MR, 1ETE PPM fll Service Manager 14T LA NP IR, &2 A PPM F Service
Manager F ] R G5 FE AR .
1. {51k PPM 45 %%

2. Y75 PPM Web RS ECE . HifRT )8 FZEAE S BAFER,

a. FIIFALT PR AL B OB B SCHF: <PPM 32 H 3% >\server\<PPM_Server_
Name>\deploy\itg.war\WEB-INF\conf\axis2.xml, Horp <PPM_Server Name> = PPM 245

I EHL 42 8P Huhl
b. #f{% InFlowBasicAuth FIMEL N trueo
i o ERHAREEL ST, B ADIBEIES: OFTT 1 AR vtz o
I o

3. %37 Service Manager, 7E Service Manager F ] cm3r &9, N PPM {E55 ID %51
— AN B (B, ppMTaskid),

TEAE AR 1 7 BER AR 2D B 4 i BU S

s, URINHT 7 B (40 prTaskId) J5, S HRARARY JE E D BN fE H B — X 4 K/ N B )
F B 4 FR pPMTaskIdo
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a. ft Service Manager a7 2 4TH!, B dbdict, XJEH&X“Enter’,

WIS XE T 080 P 7 3 B e

A7 B, N am3r, RGBT R,

FESAF 487 EB 5 T HE em3r,

IR R AT R RR

e T B,

BB K 5 H “field.window”

f. R FBH A taskido

9. M RBI Ry Rk gy, R RN B B
ZT-BUR AN INE] dbdicto

h. HH|“Taskid” 7B, 2R3 ET,

i, FEFAHI fieldwindow T, HI LR A2

® 2 n T

KRB &
sQL &R TASKID
sqL 2k FLOAT

B3 AT LU FE VARCHAR2 (400)

SQL % m1
i e,
k. HNSQLIBH]fE, HLsM R R,

4, % PPM 1, KEFT & LM PPM F] Service Manager FEAZE A e

a. {E <PPM % H 5t >\conf\smrfc H e, S — H T BB SO sm-rfe-
mapping.xml.sample, }F%?E%%Uﬂquﬂ#giﬁﬁééyﬂsm—rfc—mapping.xmlo

b. FEFTHR SR, H Task 1D B B4R D IR 3 FH A1) Service Manager T B,
WL SO I BUX 2 KNS

PPM Center 9.1x H R 75 451 sm-rfc-mapping.xml SO SRR B A g 3 ppmField-
>TASK_ID F¥J smField->PPMTaskID, HII:

<field>
<smField>PPMTaskId</smField>
<ppmField>TASK_ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>

¢ TEHTHE SO, #fA Service Manager H [ “Status” 7 BX 1% B N initial, 7E Service
Manager A AS T 0% f5,  HAEKS B Service Manager 4E37

Yaran

Project and Portfolio Management Center (9.50) 55 290 T (3 341 1)



RV = S E

i

<field>
<smField>Status</smField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>

</field>

d. FEFTRET S, @I K R “Applications” SE IUA T 75 PR SR it B “Service” - BX
HE NN E
<field>

<smField>Service</smField>

<useOnCreate>true</useOnCreate>

<defaultValue>Applications</defaultValue>
</field>

PLF A2 sm- rfc-mapping.xml Iﬁ: )7~ f5il:

<?xml version="1.0" ?>
<PPMSMIntegration>
<SMRFCMapping>
<field>
<smField>PPMTaskId</smField>
<ppmField>TASK ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>BriefDescription</smField>
<ppmField>TASK_NAME</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>Description</smField>
<ppmField>TASK_DESCRIPTION</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
<defaultValue>ppm task does not have a description</defaultValue>
</field>
<field>
<smField>RequestedDate</smField>
<ppmField>TASK_SCHEDULED_END_DATE</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>RequestedBy</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>FALCON, JENNIFER</defaultValue>
</field>
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<field>
<smField>Status</smField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>

</field>

<field>
<smField>Service</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>Applications</defaultValue>

</field>
</SMRFCMapping>
</PPMSMIntegration>
TRAR TR SR RN TR
TR iR
field N TFBIGE RIS PPM Hl Service Manager 2 [A] Ft) - B R &+
smField Service Manager F-EX [AIFR R4 FR, W ZLiE 1T Service Manager

ChangeManagement Web At 55 H1 1] ChangellA Xt %2 - Service Manager

ppmField PPM AL F B 4R, AR T e R Ibrid, S LR EH
(251 o

useOnCreate  f & 1L 81 % RFC I & T4 7 B & 1% 3| Service Manager,

useOnUpdate ¥ 7€ /& 88T RFC B & 75K 7 BUE k1% 31| Service Manager,

defaultValue N Service Manager 7Bt &AL ERINE .

R AE € ppmField, B ppmField FIEN null BN %S, TS
HERIAE

&yE:

o FIDIMRYE T EAINE Z o, B2, 1HMLRIE L Service Manager
ChangeManagement Web i 55 /A - 1E 7 B WL 8 SCAF 48 2 I BT 45 Service Manager
FB. ARFEMER, BN s,

o NERAMWIFFCH T ppmField JTTEK,
i 3

TASK_ID 1£45 ID

Para
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TASK_NAME
TASK_DESCRIPTION
TASK_STATUS

TASK_PRIORITY
TASK_IS_MILESTONE
TASK_IS_.MAJOR_MILESTONE
TASK_SCHEDULED_END_DATE
TASK_SCHEDULED_START_DATE

TASK_PATH

TASK_USERDATA_01 H. % TASK_USERDATA_
20

PROJECT_ID

PROJECT_NAME
PROJECT_REQUEST_ID
PROJECT_MANAGER_USER_ID
PROJECT_MANAGER_USERNAME
PROJECT_MANAGER_FULLNAME
PROJECT_MANAGER_EMAIL
SYS_USER_ID

SYS_USERNAME
SYS_USER_FULLNAME

SYS_USER_EMAIL

HR
AR

RS KR
EFHPRE S X
SISk

1R R 2 B
SRR R RN
55 B TRE 5E B H 3
55 1 HE T 46 H )

K PR % AT 55 A5

WAES > F—FESE > B HIESH >...

RSB $d 5-BL 1 - 20

TiH 1D

T H A Fx

T H ¥1 PFM 13K 1D
BUH&H M 1D
THZ M 4

T H 4R 4 4

T 2238 1 LT A R
HETH A D
ELiilib ik
HETH 44
2R AR

5. BBt SC 38 52 1) Service Manager F BB 1T Service Manager

ChangeManagement Web k%5 | changer1a X R AFF,
{E Service Manager 1, f5 X ChangeManagement Web It 55 A ] ChangeIIA X} % G T cm3r
T M FBE-R ERBYIH T 7B, WM FBORYIE, 15 FB AT

P i 4 TR TS N 21« B B il 51 o

A FAnAE L Service Manager Web Al 458 H 38 1 7 B ) RIS 5,

Manager BEHLHE Bl o

Para
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B Taskid WS HNE] ChangeManagement WSDL, 15 #8047 DA T #4:
a. VLRGEE T B 4 5 5% 3] Service Manager,
b. WA H > 7> “Web kR 55">“WSDL FL &,
KT HNER 7 0] 8 ST o
¢ EMRF LI TBEHHEN changeManagement, 2R J5 B4 &7,
d. 7E object.name #43H, %FF ChangellA,
e. FEGMIBUG A E SOy, BT BUak iR
f. [ FIRANBRLICES, REE N — DN A LN A

RERE (=1
?ﬂgﬁ taskId
*ﬁ%ﬁ TaskId

L3k HAREUR A FF45 WSDL, - H 4215 sm-rfc-mapping.xml 3C
1 rp 5 S smField 42 FRUGHL

StringType
% ¥E: PPM Web il 551N SCFF pateTime 2R string KA,

g. HdfRAF"
h. BdrRiE”,

i, UERAELE Service Manager Hrs I T At T B R AE xml ST HORE LB 3 PPM
Center, iHEREE LI 3RLIES

{H/Z&, Micro Focus LL}(%%&U\ TaskId B UG, LEH] xml XA IEH TAE R, W
CIRYE 7= =

o EIIEZ T B S ATES WSDL SCAE, 16 R B AR IR LR A
http://<SM Web Ik % URL>:<¥i I >/sc62server/PWS/ChangeManagement.wsdl

k. £ WSDL WA XCF, ##72R Taskld, #K1E ChangellAKeysType F&E T, XK
ﬁ%ﬁx CIEFI AT WK WH AT, 15 [H 2] Service Manager Jf-1ffi {& Web it 55
IEH 81T,

6. ¥ PPM BE MY B DA T EIE SO (LT <PPm 3= H 3 >\conf\smrfc H FH) 5 AT Service

Manager

e PPMIntegration.unl (8E i1 2% S04
e PPMIntegration_Schedule.unl (ppmfailover iR 2 HEXT G0

BE: R PPM 5 B PD 1Z4MET 1 Service Manager £E1%, &N LT unl XA
A 3| Service Manager 7

e HPSMPPMIntegration.unl

Para
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TR O EE 9.22.0001 IBAMEFE, M| <PPM 3 H 3% >\conf\smrfc B T HAELE unl X
. BN, iR KM00786444 UL T £ unl ST,

Hor: I HVK Oracle #04E % FH T Service Manager, T B X IN%K, PPMIntegration.unl 3
T RE R M, W, FEHTINE AR R AT g e a) /L,

s ﬁﬂ%%ﬁ\bﬂﬁ PPMIntegration_Schedule.unl Iﬁ: /I%?':E Service Manager ':F'ﬁ'J@
HE ) ppmfailover B Z2HE, FEIXMBEMN T, MBRZ KW ppmfailover BEE Z2HE,
a. LLRGE B 0L B 17 5 5% 2] Service Manager,
b. 7 Service Manager 77 24T HHEEN db, SR J51%“Enter”,
OISR ST P B e B AR 1
o At EEE AR 1, RE N BTN SRR R SR R NN E
RS B4 4T FF“Service Manager XS N BE %
d. fE M2 Be, e EINE S
<PPM F H 3% >\conf\smrfc\PPMIntegration.unl
e. PBHFAFE
R R — 2 B, fath engiad s,
f. B EIR",
g. Xf PPMIntegration_Schedule.unl MAFEE LI c B K e,
7. ¥E Service Manager AL B
a. {E Service Manager 7 24T HE#E N db, 2R f54%“Enter’,
WG ISR ST RS o B AR
b. M“E" N Hi5|FK H %k ¥ ppmintegration, A5 AR,
RSB 2 ppmIntegration 32 M,
¢ LU Hrid s N g &
RTBR -k

ID 1

A7 1i& T B R L A1 5 S BT N PPM AT 4% 1D W8 N2 em3r R I 7B 44
Taskld 17 FRULHEC GES WD IR 3), f5ll1, PPMTaskid,

" By WR X KNS K7 BEAARAILED, 4 S R

PPM IR %5 %% PPM Web Al 45 ) URL,
URL BIUN: http://<F ML 4 >: <3 11 >/itg/ppmservices/
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RERE ZiA
PPM R55%%  Service Manager F T/ FH PPM Web iR 55 I FH F 4 o
4 B P 4 A L B A

PATTEE WL g ) g B FH Pk
PPM k4528  Service Manager H T | PPM Web AR 55111 FH 7 24 B 20

E2L

8. WHMUE, BIKIAH PPMWeb IR5 K H RFC RESRUESRAH) Service
Manager TR,

Bk LEINEK pPMIntegration.unl SCAFES, ALK INE] em.close, em.reject.
cm.update.save fll cm.next.phase i £, RFC HIFRUELRAE". “THl”. “dEZE”, “F—
BB T B E S T X ek 72, a0k & Gl I € il Service Manager SEAF) s
T F B AR B AT Ay A B, WU A B O B H 58 SCERER R i 2

ByE: X T & T PD BHMER Y Service Manager, H 75 E A& em.close Fl
change.update.save TFE

BEIY Service Manager I F2, 15T DL N 1E:

a. VARG R 5 ))& 7 3 Service Manager,

b. &R TR > E Fill7> S 5 B>

LR B R FE 5 U R B Ao

iR,

et R A B, B em.close,
Rt e O A, i 2 JavaScript £ TR o
AL AR

if(vars.$L_exit!="bad.val")
system.library.HPPPMSMIntegration.integratePPM();

g. X ecm.reject, cm.update.save Il cm.next.phase i 2 8 & /U 1 ¢ BIJD I £,

&9k X T EF PD 124ME 5 1) Service Manager, 1Y%} change.update.save i&f £ B
BB RIDIEL,

h. 0 A I R 1 PPM Web il 55 DLEE BT RFC RS HESHIRAS, 16 R tLK AR
AYIESpES=Suy
9. Jm%E Javascript LAFREX PPM [ IEHE =ML A3 O o
a. {E Service Manager ', 1EFESE B SR> il >“BHIA 7,
b. TE“LFR"FBH, N Integration, RGP Z7,
c. FRENLE PPM 245 ¥ URL 94T (B LA "this.location = new String" JF3k). 4 URL %

-~ O 9 N
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10.

11.
12.

13.

Project and Portfolio Management Center (9.50) e

BN
http://<E ML 4% >: < 1 >/itg/ppmservices/IntegrationService
WG, ZATHAT PR

this.location = new String("http://<FE ML % >:<ufi
>/itg/ppmservices/IntegrationService")

d. mdifRfrr, REHRTRmiE,
e. AT IR B B HE R B 5,
f. EEUEbFPDIE D, R project K H URLIXE AN

http://<E ML 4% >: < 1 >/itg/ppmservices/ProjectService

¥E Service Manager HiC B ppmfailover HFE ZZHE,

BRAINTEOL T, ppmfailover HEE ZHERE LRI ME A — /N BT DUER BRI B 55 & 8] & 5 0
RHAE, (HR2, 16205 A B,

£ Service Manager "1 J& 5] ppmfailover 3 & 22 HE o

1247 LR AR

sh ./kConfig.sh

B&YE: £ K kConfig.sh IASHIVEL4H{E E, 1EZ W, (Installation and Administration
Guide)

¥ 5 Service Manager %}:’&ﬁ‘ﬁ%ﬂ‘]?}ﬁ[%ﬂ{ﬁ&%ﬁ[@ﬂ PPMserver. conf BB A4 (R
AFEXESHAE) HFETIRE, MTIRIIR. TESHLRERL
com.kintana.core.server. 3}:%, {E{% qjikﬁ—}j_:\‘o )

B #iR., &

SM_RFC_ 1% S B0 BN true W] SM RFC 55 PPM Center £/,
INTEGRATION_

ENABLED

SM_ PPM F-T-7jj I Service Manager 11 ' % o

USERNAME R P 4 AR B & BT AT . B AN: admin

SM_ PPM F T-1/i [ Service Manager 1% 15, 258 F kencrypt. sh AN

PASSWORD PR, Z AL T PPM RS A3 bin HH . A E MINEE %Y
1T S A2t AL B #1#,

SM_URL Service Manager [ FH144 5k 1P Mtk
40 http://<EHL % >:13080

Yaran
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RV = S E

¥ i::3% I =
SM_WEB_URL  Service Manager Web /Z {3k, 4140

http://<F ML 4 >: <t [ >/<WebTier 1,32 {4 4 >/index.do

P3N Service Manager Web /= URL, 15 #4117 BL T #1E:

a. LLRGEH 1 By 5 5% 3] Service Manager,

b. HdT N> RGUE B> AR RGN E > oAl > R G5 Bl
Ko

c. HEshER”, FRHL WebServer URL 1,
BRANEOLY, BB A2 http://<EHL 4 >:13080/sm/index. doo

ENABLE WEB_  H5i%Z AU E A true I Ja il Web I 55
SERVICES

14. J55) PPM RS %5,

AN PPM Tl H 258 5 H RFC @) &

1E PPM 1] Micro Focus Service Manager Il H %lg 1, 7] LZETN H 288 2 ) J5 FH 822 FH RFC
B TIRE, DiH R E iz H R EIH . (Ha2, &S — ANk min]
i H 2 2 Re 0 B AR e T H i H 2R E
BN H KM E RFC BN DIRE, 1H AT LA Ak
1. E3XE| PPM,
2. NSRBI FRFT >« B>« H SR A AR >« B H R AL,
3. TP EECE I H R A,
FHFT %00 H SR M e 0 H R85 11
4, TEIREEH|ZR A, Hdi“Service Manager”,
KT FF Service Manager H 1%,
TR ER N i B e e I H 2R A R I H fE B RFC A, FF o ir il H &2 Az
[ e T H % B
5. EUONIEIH R AT B H JG FH RFC B IR FH LT H £ PHARH sk Thae, &R fRiEH
“Ja H RFC B Thae ke, R R & i il H &3 B AR i B ik Tk B oA
w AN
R A LI H LG Rr e I H ) RFC B DiaE, TAVE 3 RFC B D B8 & 1L HE
FIwE, EH9e RIS RIS BRI B N2,
6. HA“LRAEo
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4 PPM T H J5 B RFC 614

R I A 30 H 28RS T RFC B ThAE, WIERATE N, ERIEIZIHN SR
H 5 F RFC B2 ThRE,

IR NI H JE I RFC B DIRE, ZRE, EHAT L R RAE

1.

6.

B3| PPM,

2. {£ PPM LI,
3.
4, TESRWEHFR A, Hdi“Service Manager”,

FEIIH 00 D b I H B A

¥ FTJF Service Manager 5%,

fEF PLF AT R 555 F i B # Service Manager RFC Al & T E:

o WHR Tk RFC QI ThRE & EHE, WA LRI H 6% Service Manager RFC,

o WIS AREHJEH RFC QI ThAe FikME, Hr]hikd e, MaBEk+ e,

o R ARIEE H RFC BRI TR EIEHE, FH vk e, W E A r o E 288
R E RIS RV Z R AT E G RFC A8, WA v B AR I H
iz E . EXFH T, 1SN PPM I H 287 5 RFC 1 4 (55 298 1) I
T H R AR TR B O, BE R B IX R BN R, 2RFIR 2T H
] Micro Focus Service Manager 5%, J H AT H %5 H RFC G Th g IR HE,

BT PPM 1T-55 1122 Service Manager RFC
BLTE Service Manager 1% 5 PPM I H AT 55 AH BRI RFC, 1HHAT BA N #4E:
1. Bx3 pPM, REWAT LT HAE:

a. BIARNITH JA FH RFC B INEE, 1ES LN PPM Il H Ji F RFC GBI ZE (57 299 10,
b. T H R T F, fddis TR, RIE AR K HAT T,
BT FFZAT 55 14 45 Ve S B T

¢ fEAFRSVEME S N ER9ss RECIETR |, & rh RS ) i g A 8
iH3R (RFCY L HE

B RIRE: 1SR PPM 9.40 8T L Y, TUIFE I8 Hh e SR G HE I B i ORAF " B 58 F
I, Rl 3 T R R e i R AR

R T AT LLSESF PPM 9.40 ERMEE bR @ IEAME I IRA, B3 1847 LA
I saL:
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CREATE SEQUENCE SM_RFC_S INCREMENT BY 1
MINVALUE 1 MAXVALUE 999999999999999999999999999 START WITH 30000
CACHE 20 NOORDER NOCYCLE;

commit;

d. HdrfRAF"

PRAFATSS J5, PPM IR [RI BME S5 TR, U SR Service Manager 1% [F] RFC A8 58 1D, Il
“I& 5 RFCIET R F1{Z B4 18 FH Service Manager H1 I DL T 4E B (7F PPM 1y H D

ERIESF N

i Ji!

AR T 2 1E Service Manager H1 81 /] RFC 748 5 1D (f§
C10029), H B s AHER:, RIS 2 Service
Manager &% %%,

ARIRES Service Manager 1 RFC IR A" 7 B FFME .

o AR Service Manager #' RFC [1J“J¢ AL 7 B I {E o

KPR KA L AE 44 Service Manager 1] RFC B & A 1 JE K

A FREHHY _LEIKAE Service Manager HEE T REC 11 H #1 GRABSTRD),
Ak, LTRSS DU PR SAT R RFC B8 A o

£&3E: WA Service Manager A JR [B] RFC A8 5 1D,  MIPIRZSAT o B — 2 AR T
Bo ERZHIENT, XEMEARCQERFC, (H&, HrfEE RFC CRIIA
E, (HIB/{E 9] 8# Service Manager oV RFC A2 5 1D i [0 ] PPM,

B IR N E— T 55 A B E ) RFC, TERAFATSSHS, PPM IAE Service Manager
RSB IN2IM RFC AR T, Wi R4 EI RFC, PPM K5 HAER, W PPM
HEAFIRFC, E&AIE—1 RFC,

2. B 3% Service Manager, A5 HAT A FTEAEDIRR R 2 IIEIE RFC,
a. MRS G > AR T A B> AR B sl AR T

b. H &,
BITH— AN EFIHR, 7] WP E A PPM AT &0 2 25 T (RFC) UL &2 5 PPM 414
IR AR B
FB izt
AZHH D TS B AR R ID (FF PPM HR B AR S 45, il
U, 10029,
Ta] B IR PPM AL M4 FR. I, Task 6
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TR yI=A

PPMAE45 1D PPM 73 it 45 AT 45 4T 55 1D,
i, 360020

¥ RFC 5 CHLN PPM (155 [F]5

BB AT SR BE PPM 145 1) Service Manager RFC If, PPM {E45[1)“ia 5 RFCETR £ L IR{5 &
S HINEH,

BUHHT RFC AR Ja i A HOCIAE 5 IRAS, BT DL T #4E:
B 3 F| Service Manager,

MARTEFN R, W B A R PPM AR AE 5 (RFC,
. 1E Service Manager H 5 BT RFC,

75 PPM 1, IHHAT S5 45 VRIS BT, UG L“Ia 8 RFCIETR /2 75 s Bk
RFC IR

Ik RFC < ] BliAi 4B 451 B8 PPM AE: 55 RS

K A B HE 48 B AT JCHE PPM L4511 Service Manager RFC B, PPM AL KPR K HBh ik B N
“SERCEC TG, HARSI“EE RECHET R 1S B 40 N 5 5,

FR M R 4 RFC SR 5 R A R IRAE S5 IR, T8 IAT LR #R4F:
1. &% 3| Service Manager,
MARTEFL, Xk B A RIE PPMAL S5 AR T
B KRS
RS BCE R 28 PPMAE SRS E N CBUH" . RORES W E R 2
PPM AL IR B N 5E
4. FEPPM P, RIHTCHRAESS AR5 VEAME B0, DR Ia 8 RFCTIETR 2 A
B HARS RS R AW A EH, W hERPR:
FB& (=N

A& LR EZ —

o SO CUTERAZ T G

o CHUH A Sk E 4
SERLE 43 b PLMEZ —

o 100 CUTIRAZ T oG )

o OCHISRAZ T k4R 40)

=

LNV

A
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Bz HEie
PPM B G — Aol H Bl 30t H TR EUR S8R, T a0 ™4 frsic B H & id s
1. FTIPRBIH B, AT
<PPM Ji} 45 %% >/conf/smrfc/logging.conf.sample
2. Rzl H B S b BB PIAT B HI B T BN AL E R PPV H B SO

<PPM i % %% >/conf/logging.conf

%%?ﬁﬁﬂ;ﬁﬁﬂ? 3 TVER ST HE 2 T2 AT 2K SmRfcFieldMap 1 smRfcFieldMapReader JA H
H&id

com.kintana.core.logging.CLASS LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMap,DEBUG

com.kintana.core.logging.CLASS LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMapReader,DEBUG

3. MR R EB L E S AT,

bo BOMBOLT, EHIAATR R H S0 AR 50 E O pesuG, U RAN T ZE AR K,
PR A AT B H S s U BN ERROR B RS R A 04T
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f TR T R AR

Vavi -\J—A . » N
6 747 5 Universal CMDB HJ£E Fk
A B HE DL o7 R

o f#H ALM ¥ PPM 5 Micro Focus Universal CMDB £E i

o EFXIARSS T H 414K PPM 5 Micro Focus Universal CMDB £E i
« ¥ APM 5 Universal CMDB £ i
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RV = S E

%5 17 Z: %% PPM 5 Universal CMDB ££ i
AL DL

o I ALM ¥4 PPM 5 Universal CMDB £E i [ i/ (5 304 7))

o Mt & Universal CMDB PLiEAT4E il (5F 305 1)

o MCE PPM DLBEATER A (BB 305 1)

o ALK (G 307 TD)

1§ ALM 5 PPM 5 Universal CMDB £E 1 ] Tai /1
Universal CMDB Hﬂﬁﬁﬂ%ﬂﬁ%ﬂ@ﬁﬁ*ﬁﬂ?ﬂﬁﬁ @QU\FID?E/‘JWE%E%

o BCE I ) M HARH I R

o T AWAK I B i M 2% B 5%

o IREFMCEAE

¥ PPM 5 Universal CMDB £E i, A] AL €I FEARYE PPM A 128 58 i SR 1 17 B2 W 20 AT i
A, DA 8 22 48 AR L 28 1 52 B 3R B R sl DA A SRR o 12 EE AT FE BT &8
R85 B JB01 i) 2% B3 4 R 58 A 75 N AT HE AR B i SR BEAT TF R B ER 2 o

Blan, SRR T AT RE VS A BT B FE AR A5 Ay . TEHUT T BT, 7R EAF RS
o TERULIBEMT, XS PHIEH P Ui EEARS, SR SEE RG AR,
N AT A I RSS2 XA R G e, FRERE— AN RGE, Hh BoRE sz sgm i 4
o EBNZIRE, BT UAEREANTIBEAERRE N TR,

52 5 1 SR A i J] 3w 456 S i 2 A

B AR T 1) RFIR 8 T e 2 RF SR — B[R], DRI A T Ay B 6 A8 T 435 SR AR i ) 4
(F3 LUK B BUAE G M 2 i o

o MWHRFARBRELZ R ERUESTT AT AT, F 51 NAR SRR 2R 50 A 1R
FEARFA N BRI R IR, SRE VRSN, AREIZAT R b
DATHEIN AL 57 A2 R R
A2 AR T PR ORI RAER B AR B 5 R GE i RO AR B, 35 Bh kg 2 S kAR
ELLEAT I R

o EXRERBHUATHBINE>RAZE, HEFBLELZH, ERMFLEIF R UL E
R RS, RGNS T RES A T B I, B, FTRESISINERME BRI 55 45, B
RE R N IR o BRI, TSRS M 7 B AT REJC i PR HE B 6 s 51 N AR SE IR R A 1
fHite B, AR VRS AALHER AT M 5, REHAT S — i, BLT
R B o
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fift ok T RAEE TR AR T

fit B Universal CMDB DLiFH 47T 8 Fl

FEPE Universal CMDB LABEATHE RN, i 7E Universal CMDB H i B ML, 4R J5 1E Universal
CMDB H1 8% PPM I P I 5, 152 I Universal CMDB CH4

Bl E PPM DLEEAT R K
HPATAT PR FE, BlE PPM LLIFATEE R,

o {F PPM L E server.conf Z% (5 305 T1)
o it EIH R (GF 306 T1)

1E PPM H L & server.conf 4

£y AR ED NP BRVEMAEE, 152 W (Installation and Administration
Guide) o

& %€ 5 Universal CMDB & il A 5 IS 00 I Ul SEANAEAE) B PPM server. conf it & 3044
B R AT

1. {51k PPM RS 2%,

2. B4THIZ sh ./kConfig.sh,

WESHAE, WTFRIIR. TS AFALL con.kintana. core. server. F3k, {H
FHERER, )

¥ H

UCMDB_ Discovery and Dependency Mapping (DDM) Probe [] Probe Gateway ZH.4 1]
GATEWAY_ URL, Probe Gateway 7E Probe Manager Fl Universal CMDB FH 7 2 [A] $& it
URL HIE (HTTP BUHTTPS),  PAPAAT T 8 AE 55 A3k (BT 55 45 R G 3EAE

<UCMDB = ML >: < [ > F{EIE % 5 UCMDB_SERVER_URL Z# fI{E AH A o
http://<UCMDB = #L >: < [ >/mam/gateway?
UCMDB_ FF—MEREBEHHEK O, FRUEN 13100, WRIEEME KR
MAX_CI_ T 100, N PPM ARG EBASEH A ERERER, BIAMEN
NUMBER 20,
UCMDB_ f UCMDB_USER H1#5 %€ [f] Universal CMDB FH /7' [ 2515

PASSWORD SR04 7E N server.conf ZELIKE 1S G 306 T 5 BT i i 4 1t 2%
ﬁf&

k

Para
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RV = S E

S &
UCMDB_ Universal CMDB iR 55 %% ] URL:
SERVER_

http://<UCMDB = #L > : <¥i [T >/ucmdb/

W

https://<UCMDB =E HL>:<¥i [ >/ucmdb/

Hrp <ucvbB E #L > FRZNIBAT Universal CMDB 1) EHLTHHE AL,

ZVE: WIS Universal CMDB AR 55 28 Bic B N HTTPS, iGEH{RACE
UCMDB_SSL_KEYSTORE_PATH Z#{,

URL

UCMDB_ AMEH

SERVER_

VERSION

UCMDB_ Universal CMDB % 5HZE %1%, X34 UCMDB_SERVER_URL Z%j({ii FH
SSL_ HTTPS B[ {# F o

KEYSTORE_

PATH

UCMDB_ Universal CMDB F 7 44, 4l 4 admin,

USER I P2 A R A A B A,

3. EHEEI PPM RS 2%,

TN 45 7€ N server.conf Z 44 1Y% 1Y)
AT S 4 BiR 4 UCMDB_PASSWORD S (11250, T T AT 7~
1. 53 <PPpMm 3= H 3 >/bin/ucmdb H o
2. 1817 kEncryptUcmdbPassword. sh SEFHFE o
3. T8 BN R,
%S FRE P B 0 25 1% 3 9 SR 7 I 35 1 S0 AR

4. K 5F 4 L Encrypted text #8A AR,  FRKE SCAAE A ucvpB_pAssworD FRIELAL U 2]
server. conf SCEFFR, AR PRAN AT ART [B] 2575 &2 1) 20 SC A

fic B i ok R

£E K7 B “Universal CMDB 521 0 AT B i SRR, Bl ALM $2 AL “ALM - AR T i
K REOER BRI B, BB T T8 IR,

W LE, A LUK “Universal CMDB S0 43 H7 Bt A S I B HAiE SRR, a0 R s

1. F X EF| PPM,

2. NCRBRIEFEFT I > E >4 T TAER7,

Yaran
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IR BT I PPM TAE G
3. PREE T B AR R A B>« SR KA,
PR FT IR R B TAE 7,
e B EL IN“Universal CMDB 521 43 A1 57 B 4L 1)1 SR 2R AL
FT %G SR I T Je Foi SR br S A
e B,
géﬂ?%&éﬂfﬁ FIe, ) R YR Bl 935 A AH N (1) &2 36 AE DL JE F “Universal CMDB 521 434777
8. Hd“HirE”, H“Universal CMDB 21 M7 B LIS N2 SR AR S8
9. TEIERARLAEI T, RBIFFBETR L 97R"FH [F)“Universal CMDB 521 73 417,
10. HEFeCI HIR 7B, KGR T R,
11 fEEMEEIiR L, OB RIEDUE RS, RN SR IR,
12, WP IERDR, KA RE T B iRl 5 R BB O 2 A,

13, Bk DR AE I G B 1, RS ks T 5 LA AT I 0 P SR Ak S A
[,

14, IR FIFFERER %15 R B EIIALE 45 “Universal CMDB FEIH 20 ik 70, Hdrfdg«Cl
H| 227 B AR N 2B T 0 SR bR Sk 2878 B (0 B 40 o
15. RAIETE, FHAR R & IR ARG K2 I 3 35 e sz 52 M O IC & 0 47
BIE: 7E“Cl R F B RS o KT L, AR DAT, “BRIAARI9E
B ik Tiist B N,
A] DAAR 38 75 2 5 pgen] LA ] gmdE i T,

Universal CMDB 1 [ it B & PR UG 5 (CMDB) B35 T A Cl IRSs 2% . MAFEF. EHLED
MNERAMER . WENRG AFEFTAMEE. B SR 2 s sl ok g 420
f, CLIEE Z . R/NFIZEM J5 T 2 F 1R K.
B4, CMDB f & A 7t HiAth €1 52 1kiE AT Bl B R AR In] T B 2 ¢ 252 RS2 S B
T 40N B BAT 5200 2 Hr
o IEFEMEE ] BESZ TR AR B R Y] Cl
s AT AT Universal CMDB HH{ AR 7E PPM X & B3 — 8 &= LI €l 4 FK o

o XTIESE ClLIZBATREM 3T . FEM 23 HT 70T CMDB HHIE 58 Cl Z AR &R, FHAE R — MR

&, W THRIAR B S Y Cl
o (EHABTE] STIZAT R Mo B n:

o TERULHEATEE 2 B, DATIINAR 545 X5 R G AR 52,

o TERIEAE 2 5, ARG B _EIRBAT R0 HT f5 2R G il 5 7 e AR 6 2K

N o vk
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1E Universal CMDB H1i%&#5 CI F¥4 ¢ s in 213 >k
BLLE Universal CMDB HHE £ 75 CI LA INRIVE SR A, 1B AT DL #eAE:

1
2.
3. fi 1AL “Universal CMDB S 3 Hr 7 BLAL I SRR BRI K

4,

B3R E] PPM,
MR B> K7

FEFERH«ZEHARERH S, AbanEmEmR",
VIR J5 3l Universal CMDB ) ClIE#E &/ MR, H A G553 WAl 2=k ik

&3E: WS PPM 5 Universal CMDB filit 2 10.00 ££ /&, WI4E{X & 3l Universal CMDB [
ClIEFEZR/NIREFH, FS N — AN 21 cookie,  RIERS ) UE 48 % BN PR 2
1 cookie 211t

18 R R IR NI RIEBEFT R Cl,
o B pNEIETIR, E N E B R A LT ANE, B anm b,
YR BRI, B DME ctrl + B8 shift +< 5y, ER R BEZ AT,
o B RIETIR, HFESMEWRFEURHEREREHE, AREF a3k
A, BICl BRR T BOW NP R B br, A JERYE 75 ER R, & DAMEH ctrl
+ B ey shift + B, EFEZ AN,
B, BiEE aBdmBENERF, FHAEIEFZE“Universal CMDB 5 M 43 13
?H‘J“ﬁﬁ?ﬂﬁ KB HE T, BT a B HERE. EEN aAREBh
Ho
XA ClL ol ZBRRAI“CD AR R BB s . Wi S Ad A Universal CMDB /N 7 HH
SRV ke Vi /i S vive = = of I U B e TN 3 B U A T 3 5 P o S T 23 e B
it o BoREdE . iR R ETRIERE <, WXy NS BoRBdE, RN
[ —A cl Al E T2 A E
W SR LI B KIS 81T server. conf SCAF [ UCMDB_MAX_CT_NUMBER S4 70 1 ) i K2
H, WASUIMEMEE Clo
7E Universal CMDB Hi&$% I FEl 3] pPM i K d 5, B K A2 TE Universal
CMDB H 5 5 A R IX 2 Cl,
WA E, T B BR AR o ZE 0 < B Bl b o
“BHI B B Bk A8 S AR, DA SR VRS A5 5 IR 41
P CLEIE R A G, iRz ot TIAER, BdvifEn LU c il £ min s
B3R,

£k AR B HEE QA FIRMIER, W FIRAZEHIZHHER,

£k 15 R C1VENIE SR BOAR #E Web IR 55 B — 843 32 fit, #51C 4 REQ_VP_KNTA_UCMDB_
CI_LIST, MARicRnsHIFEHIME R LAE S 43 BB ClID 513R
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RV = S E

e A e &=

BRI RNG R L A sz Mk, EHAT BA T ERAE:

1. PATEIE SR« SZ 52 A (A TC B 003 43 HR 105 Bl Universal CMDB 520 73 %4 . an SR s 20
B3 3l Universal CMDB #2758, 1HBEAT &%,
FAE Universal CMDB A A= Bl i 43 Il 2 o

2. A FHE SR 1«52 M A0 B PR VA5 20 P e e A i B, OB RS a3 b iR s D 2
Ko

3. MR AT, R PPEAl R R R . A T SR s e AN R PR DR A S
HR s PEAL R B, B RIS I ETE R
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RV = S E

55 18 i £ XSS H 4 5% PPM 5 Universal
CMDB £ ik

XFARSS I H HAThEE, IR LS PPM i SR IR 957 BOo Rk, 285 7T AR ER &
MRS 555) 1 AR . BT EAA Universal CMDB SE IR (RI4ER PPM F P 75 22181 k4 7€ ik
5B iR AR5 B11HR

AR Z5 5 FRATE PPM i, it 5 Universal CMDB 4E G, 1] LA Universal CMDB #4255
&U%%O

B BLEE A F ALM SEAR, A TR B 2238 ALM 3,

fi & PPM Al Universal CMDB DL AT Hi

ATAFE LT PR

(AJ3%) FiL & Universal CMDB DASCH#1E IS HTTPS BEATAR A (3F 310 1)
1 PPM " C & server.conf 2 (58 312 T1)

B AL MR 55 B IS SR A Sk R A (5 315 1)

B A FH 1 SR AR S A 198 SR R G 315 1)

. B HE UCMDB CI R & M (G 316 T1)

(A] #E) Bt B Universal CMDB DA SZ il ik HTTPS #E4T 42 1%

U R 7 EAH ] HTTPS 5 Universal CMDB SEIHE %, & AT L N fE 2 —, BAREGR T
Universal CMDB IR &5 8 /& 15 OO FF HTTPS, R )5, Bk EP T H & PIR,

AR 5528 O 4 LR HTTPS B 1H I T Bt & Universal CMDB

L 24 H Universal CMDB Ik 45 %% CLlC & N SCRFHTTPS, I A] DL f At FH I 28 4H 22 S

1. FR BB A
2. EEPIEHHRBNES,
3. 14T LU A LA S ik
keytool -export -alias [ilF 3% 4] -keystore <UCMDB fii %5 #% & H 3¢

>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\<# & & B iE 45 1 44 > -file c:\«
e 4 >

4 BEPB SN PPM RS 2%

keytool -import -trustcacerts -alias [iE1i%] % ] -keystore [% #HFE BUE P C/FEER] -
file c:\<ilfF 55 4 >

AR 55 28 AN SZHRF HTTPS B L T Bid & Universal CMDB
W AT Universal CMDB R 25 78 I AL BN SCHE HTTPS, 18 #UT DL R HAE:

a M N e
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i

1. fF Universal CMDB _ 4= il 35 4H BE A4
1BAT LU AR
<UCMDB JIl %% %% £ H 3% >\UCMDBServer\j2f\JRE\bin>keytool -genkey -keystore

<UCMDB Jfix 55 %% £ H %
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore

b NSRS, AR SRR RS 75 R AL AR B
2. 7F Universal CMDB JIR %52 1¥] Web R %58 I J5 F ssL,
a. BLESSL H1)E ] JBoss, 1 4mEE UL SO

<UCMDB filt %% %% £ H 3% >\j2f\EJBContainer\server\mercury\deploy\jbossweb-
tomcat55.sar\server.xml

BUHEERELL T %% H:
<l-- SSL/TLS Connector configuration using the admin devl guide keystore:

<Connector port="8443" address="${jboss.bind.address}"
maxThreads="100" strategy="ms" maxHttpHeaderSize="8192"
emptySessionPath="true"
scheme="https" secure="true" clientAuth="false"
keystoreFile="${jboss.server.home.dir}/conf/ucmdb.keystore"
keystorePass="changeit" [keyAlias="myCert"]
sslProtocol = "TLS" />

-->

TR keystoreFile Ml keystorePass 737l 5 B N Java % B 22 I IE M 8 A2 A L% 1
#vE: AR T HEAS ZMIEH, A —MIE+,
(AT 3E) ELE PR B UES, 15X keyAlias J& AT ZUEF 15 4 o

W IR E, JBoss KA LL T A B A PR B

<UCMDB JIR %% #% & H 3% >\j2F\EIBContainer\server\mercury\conf\ucmdb.keystore

b. 55 Universal CMDB IR %545 o
LAE, EAdF SSL 17 iA] Universal CMDB W T, 7] LL#: 3] LL N URL:

https://<UCMDB it 55 & 3 Hl. >:8443/ucmdb

3. g?; 4 uemdocer FE A FE LA AERIET, REFHIERHFEIE I PPM R

a. 18T AN BAIA DU GE A

keytool -genkey -alias ucmdbCer -keyalg RSA -keystore <UCMDB fii %5 #% = H 3
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore

b. 5 HET:
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keytool -export -alias ucmdbCer -keystore <UCMDB fR 4% #% = H 3%
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore -file
c:\ucmdbCer

¢ KiEHBSN PPM RS 28

keytool -import -trustcacerts -alias ucmdbCer -keystore [%5 %7 /% B ilF 5 3¢ 4 % 1% ]
-file c:\ucmdbCer

£ PPM F1 it & server.conf Z4{

By AR HP B EAEFE R, S (Installation and Administration
Guide) o

G5 55 1T SEH R S5 39 414 1 Universal CMDB S FAR 2 0 244 ELVR I (i A2 26
Fl| PPM server. conf Be & SCA4FH, 1N Fis:

1. =1 PPM IR % %5,

2. BATHZ sh ./kConfig.sh,

WEZSHAE, WTFERIIR. TS AL con.kintana. core. server. H3k, {H
TP RER, )

SH iR

SERVICE_LIST_SOURCE = #8 5& 1] FI i 55 %1 3 IH) I

e uCMDB, FFK PPM iF 3K 75 EH} M Universal CMDB #2855
MBS

e lookup, MPPM A PPM ifRAIINH AL S AG R RS 513K

B 5 Universal CMDB £ %, %% A\ ucMDB,

SERVICE_LIST_UCMDB_  fR%5 %13 IR R Z B AR B 75 PPM 247w R Fr 82 1] (LA
CACHE_TIMEOUT FENEAD, Bl 300, HRIFEMELR, HZ MW (Installation
and Administration Guide)
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B R BSOS, FERNE S0, W B oSk Eld
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name:<uCMDB CI # #xJ& >,
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Blhn, LS HIE R DN

name:data_name,
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7R BKE PPM A ) 44 BRI 2] Universal CMDB H#) CI 44 F%
JE M data_name, F1F PPM ) iR L5 3] Universal CMDB
HHF CIL 34 J& 14 service_description,

B BT WL B UL 20 EAELE T PPM X Universal
CMDB 7,

SERVICE_LIST_UCMDB_ = F{ FA7it ik 55 7R 10 CI RBIRI LA FR, B0, service, FA]
CL_TYPE 2 FHAE serviceo

BV WIE Universal CMDB Al 55 25 E 614 I ¢ 287
A BMEEELNE R, 1S Universal CMDB X
o

SERVICE_LIST_UCMDB_ = 453132 0¥ I #5 K Universal CMDB it & T, 11

MAX_Cl|_NUMBER 1000, HRHEAER, 1EZ W (Installation and
Administration Guide) o
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7o M4k, BRI PPM fit B A fd ] HTTPS,
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VERSION
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25281 bin HagH,
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W HH 1 42 6 200 R AL B A
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URL Gateway /4[] URL, Probe Gateway 7E Probe Manager #/l

Universal CMDB ] )7 Z [Al$2 BLIE (5 (HTTP BLHTTPS), LAk
1T T AR S NIR [BIF 55 25 R AF 7R
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3. ETAEG T, B RE B> KRR KA,
4 FEGERIRRE TAEG X EMES,  Fa o did Kis LKA,
5. TR SRAR L BBXEREF, AT DL R4
a. HONGERPRLB AT, B, “ARE.
b. B ZEL T B,
¢ Hdir B4R,
d. fE“FEAXTUEAES, RSB AL,
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SEMIERTB—#E, B AT DLRHk 555 BUist BV T 5 B b 37 Bl

g. %‘T——E“ﬁﬁ%”o
h. LR

B 2 A8 FH G SR AR S R A g SRk 2 A
fEPPM 1, BT > EH > TAE S,
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TESHT G R IERE S, $AT DL #AE:

a. TEUERFUMATRFEBHANLTR. Bl U ARG K",
b. FL il RbR LI B 5 1A B E R

¢ TEDSUEXSUEHES, EFIRS, RE T e,
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NERIRME T APM 5 UCMDB (188 i1 2 B

LN TT 7] M UCMDB %I APM

EIETY N HEIXIE L A%

HEIR I E UCMDB 18I & [ CI ¥ HEIX 2] APM LLFE APM Hi G115
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UCMDB 3% 5| %:

o 4552 1 TQL A i A\ UCMDB #4 & i 75 I Bk o

. fn”w”é%ﬂ’)% DU ELFE B RBAT R 2B PASR 25 B B

o TEABIAR—EMERIE DL N EIR TR 2 A,

o BHE B RIE BRI B AE LA
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I~ New Integration Point

Integration Properties

* Integration Name [ APM_UCMDB_integration_1 |
Integration Description | APM-UCMDB integration point 1 |
Adapter E’ @
| Integration Actvated

Adapter Properties

* Protocol Type [ttp [=]

* Hostname/IP [16.166.16.18 |
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* Path [ita |
Credentials D Generic Protocol: Generic Protocol Credential 1 EI

* Data Flow Probe IntegrationSenvice =]

Agdditional Frobes

* Wangatory Popetes
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SR >“Modeling Studio”>“FE ", AR fa ik & h ik
SR “FE):Root" > “BE "> “APM HEE">“APM A7 B HE%",

I FRoot”, BT HIASR W RUE M,

R LRAMRIRTIR

W18 B 2R g J8 1 HE

LR e

TRAFE

2. ¥ NAME 5T N E] pushMappingAPMLocation.xml #£32%31% B 5% A5
RSP TR A, AT TOL 25 R REUE H8 83 a5y APM B i

a.

b.

C.

d.

SR F i AU > IS B AR H > “617>“APMPush Adapter”>“Fit B X
{47 >“pushMapingAPMLocation.xml”,

S 3] “<target_ci_type name="fields">"XML FR1C o

TEZARE R 7, UWSIIELR XML bric PLERAF ik i) 1A

<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ 'name’'],200)"/>

Hrp, "REQ.DESCRIPTION" f&“fii B "FiH K 4 R T B AR i o
BT E o

1 3 O SN D 21 R B%

W9 S 7S A ART R BIT 14) TQIL 2 10 A8 ISR AR N 38 46 R

M UCMDB H#Ei(F] APM, ‘B 4% UL T 45 58

a.

o

> Q@ -~ 0o 2 o
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% 1: G2 TQL & if)

1k
o /U

SR A5 > “Modeling Studio”>“F &> 2 7,

FECI R TRrh,  fefir B s 2 &,

Fd T B AW R, SRR SUE M
P02 L R E Ay 44 N“Root”,

SR TCRATRIRTFR

PR AR B

fEE MR T RAIRY, EERE B, REI IRt
Hd e,

B A RAE B “Root”> “SE "> “APM HEi%">“APM fif E HEi%",

(a7 N R IR R A

)



fift TR T AR AR
19 % APM 5 Universal CMDB £ )%

o IR 2: AR HEIE LGS
a. SWRHFERE > G i 48 7 >“APMPushAdapter”,
b. HGIEUH R 2, R JE R d i B S,

c. #ENLLT 2 %K APMPushAdapter/mappings/pushMappingAPMLocation.xml
d. EF“APMPushAdapterfi,

e. %l:—'-:l“ﬁﬁ %,yo
f. R LUR AR B8 B K XML SO

<integration xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<info>
<source name="UCMDB" versions="10.0" vendor="HP"/>
<target name="APM" versions="2.0" vendor="HP"/>
</info>
<import>
<scriptFile path="mappings.scripts.APMPushFunctions"/>
</import>
<targetcis>
<source_instance_type query-name="APM Location Push" root-element-
name="Root" >
<target_ci_type name="request">
<target_mapping name="uuid" datatype="STRING" value="Root['global
id"]"/>
<target_mapping name="requestType" datatype="STRING" value="'APM -
Location'"/>
<target_mapping name="description" datatype="STRING" value="Root
[*name']"/>
<target_ci_type name="fields">
<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ 'name"'],200)"/>
</target_ci_type>
</target_ci_type>
</source_instance_type>
</targetcis
</integration>

FELL M AT

<target_mapping name="requestType" datatype="STRING" value="'APM -
Location'"/>

value /& APM FHiE SR BRI R, FE W9 N APM - Locations
9. HdrHiE”,
o DR 3 AT TQL El G AE ML
a. AL R“EHEIE B> “Integration Studio”,
b. 1/ APM B AL A,
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o FESERIEN TR, e R A 14,
d. 7ER TR Bl AL 4 R
e M+ A, SRR IAPM B EHEE R,
fOMEE
. ﬁgg%lﬁ Jﬁ_ﬁ‘ﬂflﬂi
a. BATRTEBE 3 4 BT TOL A5 ANl (G 330 B0 th Al HfE L,
b. T MR R 1kl s 4 R B,
o SRS R, RIS R L BB,
d. Wk A A I
. B s BELR
a BFH|PPM,
b. fE4TIF3EE |,
o B R R I 4 > RSk, SRJG TSR A s e fr B, R

H,
o BT E>IERY, IE MNAESREEA N f SR Rk FEAPM - (L
¢ HdER,

R EE R T R T SRR AR

AW, ONAE =4

ATTEELTNZ:

o JEMCAY (5B 332 7D

o APM 5 UCMDB Z [] AR I\ SEAAR AN 7 B LS (58 332 1)
o (EEERTIH B REST API (55 337 TH)
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Gl M
BEAE ARV AE FHFR “APM #EIZIERL 8 HE L 25 . EIE/E ML Z R B “APM HE
N CI A

destination_config

ful Y <1 HidfE
2 15

adapterld S{ADAPTER.adapter_id}
attributeValues S${SOURCE.attribute_values}
credentialsld S{SOURCE.credentials_id}

destinationld S$S{SOURCE.destination_id}

&R A S
AR &
credentialsld
domain itg
host
port 80
probeName

protocalType http

APM 5 UCMDB 2 [8] ft BRI\ S AR AN 7 B B Bf

LA &R 7 ik 1 idi H 15 APM HTUCMDB IR B APM HEIK 38 T 45 It B 1 I RS
Bto

TERIRHE T APM SEARE UCMDB CI 8B 2 [ 8 1Y BB )
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PPM Center

APM Z4E  EREA UCMDB ¢l K% Z3E

NHARF  APM-RFFE  BusinessApplication HIRVEGHILT, 15 0L APM
Fr AR 5 uCcMDB
BusinessApplication 2 [A] i ERIA
TR CGF 333 70,

Vil o APM - Vi FE BusinessProcess BIRVEAIMLE, 152 0 APM
MFE-5 UCMDB BusinessProcess
Z AR BRI B S (G 335
DipR

VA= ALM - /1 & Location HIRVEMA B, ES 0
APM {3 B 5 UCMDB 13 & 2 [d]
IR I 7 B LA (5 335 L),

R 55 2% APM- k%575  Node BRVE ) TS, 1E3 I
APM 45255 UCMDB i S 2
B8] A BRI T B LB (5 337
T

APM N H 2 ¥ 5 UCMDB BusinessApplication 2 [R] AT ER I\ 77 B i 5

NRHIGD T ATE N APM S24R“Application” 5 UCMDB CI 254 “BusinessApplication” 2 [H] ]
B RS O BRI - B R

APM FEB AR B RAY UCMDB CI J& 7 B2

2R Name
KNTA_PROJECT_NAME name

AR BE-300 T

e (N/A)

1) i [ B (N/A)
CREATION_DATE

F 441

H Description
APM_APP_PURPOSE description
SCAT B - 4000 TR

Ml 55 R BusinessCriticality
APM_RATING_BUSINESS_CRIT business_criticality
ERIES B
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APM FE L FRFF B

e
CREATED_BY
R RIS

SCRFRIRE
APM_SUPPORTED_PROCESSES
SRR IIES

N AR R
APM_DOWNSTREAM_APPS
EEIFHBRIIES

Ei N AR
APM_UPSTREAM_APPS
H 3l 5E A&

AR S5 7K i
APM_APP_SLA
CARFE -200

i 55 4
APM_SERVER_LIST
ERIFBRIIES

Ko e
APM_DATABASE_LIST

AT B -200

UCMDB CI J& P f1F B A
(N/A)

Cl 257 “BusinessProcess” ) Name

Cl Z5%1“BusinessProcess”[f] name

TR

N € 257 “BusinessApplication” Y] Name
FiF ¢l 25%“BusinessApplication”f) name
TR
i € 257 “BusinessApplication” Y Name
35 ¢ 2K “BusinessApplication” ) name
TR

Cl Z&#AY“ServiceLevel Agreement” ] Name

Cl 27 “ServiceLevel Agreement”[) name

T

CI T« 57 Name
CI 2“5 157 H Name

= Sy

FIFEp

Cl A K P2 PE” 1) Name
Cl R A4 27 [1) name
A

a. BRI A T HEAER) APM K P (GE S IL7E APM 5 UCMDB 2[RI GBI 4L 1 (B 321 T,

b. £ APM HR T R A1 317 SR A s ]
c. DA BB R0 FH 5 L Al -

<target_mapping name="REQD.APM_RATING_ BUSINESS CRIT" datatype="STRING"
value="APMPushFunctions.getPropertyValue('bc', Root['business_

criticality'].toString() , "")"/>

Hr, 'be' FRCHIE XAE server. properties B HHE X HIF:

bc.0=0 - Least critical
bc.1=1 - Slightly critical
bc.2=2 - Less than average
bc.3=3 - More than average
bc.4=4 - Critical

bc.5=5 - Highly critical

FERF 55 KRB PE 7 BUN UCMDB [RIZE 3 APM I, 412R UCMDB FRIME N "1, I BUECREE APM ik

BNl - Slightly critical’,
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INENINSRE S

APM B 2K,
AR EE ID
7B RA

TR 44 FR
DESCRIPTION
WARFBE -200

AL
APM_PARENT
SRR S

iR
APM_DESCRIPTION
A X 35, - 4000

el
CREATED_BY
ERIFRIIES

) e iy
CREATION_DATE
H 3

Hl“BusinessProcess” < 8] 4 & £k

UCMDB ¢l JB .
B E ID
A eyt

Name
name

=5 Sy

FIFHR

AZ“BusinessProcess” [/} Name
A2 “BusinessProcess”[f] name

= S5y

FAF HR

Description
description

T e

(N/A)

(N/AD

a. DAL S S T HRALE ) APM K P (i3 LZE APM 5 UCMDB 2 [H) A1) B2 i a5 (55 321 1),

b. 7£ APM HE IR BIEE TSR A ]

APM fi7 B 5 UCMDB 1. B 7] ) BRI\ 7 B i Bt

IR T X APM SE4R“f B 5 UCMDB ClI 2

AL B2 8] FIER B B BN 7

B,
APM FERZFR. UCMDB CI J§ 1.
HAEE D BHEEE D
7B RA A &Yl
ﬁﬁ% ﬁ( Name
DESCRIPTION name
AT B -200 FRFE
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APM FERZFR. UCMDB ¢l J§ .
BIEEE ID HIEEE 1D
ArBRA B RA
P Description
APM_DESCRIPTION description

AR B - 4000 S

Hh gk StreetAddress+ExtendedStreetAddress
APM_LOC_ADDRESS street_address+extended_street_address
AT B -200 A+ PR o
IS 5 i PostalCode
APM_LOC_ZIPCODE postal_code
WARTFEL -20 A H

[ X /3 [X CountryOrArea
APM_LOC_COUNTRY country_or_area
ATFEL - 200 A

[X 45, Region
APM_LOC_REGION region

DDL A

2353 Longitude
APM_LONGITUDE longitude
AT - 40 A

& Latitude
APM_LATITUDE latitude
AT - 40 FIF

T City?
APM_LATITUDE city

SCAF B - 200 RS

PAIESY State?
APM_STATE state

AT B - 200 =322

a. X2 ¢l J@PE T ucMDB 10.x FiFHIBR, (EAFEE T F A Y uCMDB Ho X T MR SHRCA T 25 3
10x [ UCMDB =241, It Cl B EER Rik, Wk a B BaHE, W LLEiZERL S APM, &

WU#E UCMDB AT R HEIAIRLIE, APM T BERIRRFN S
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APM JIl %5 %% 5 UCMDB

TR
1/{\PM FEBIR.

M FRE

Al 55 %5 44 Fx
DESCRIPTION
ATFEL - 200
P
APM_DESCRIPTION
A X 35, - 4000

1P Mk
APM_IP_ADDRESS
CATB, fmRNKE:15

BIERS

APM_0S

THi R

IBATHAE
APM_RUNNING_SOFTWARE
AKX - 4000

A

APM_LOCATION

EFEIER YIRS

TELE R A I B Y REST API

AR A T BLR 75 SR B REST AP,

o R1FIER
ARG R,
aRequest”— 71,

o GIEIER
ﬁ?‘%ﬁém,f%l%‘v
Request”— 1,

o HHTER
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TR T ATERXT APM SEAR“HR 25 #5875 UCMDB CI 28

R “Node” 2 8] ) 5 FRAE LI ER A

UCMDB ¢l BB RZ K.
L
piIE i

Name
name

F

Description
description

TR (EH K/ 1000)

“IpAddress”f] IP Hi ki
“IpAddress”f1"] ip_address

= 5y

TR

OsDescription
os_description

T

“RunningSoftware”f}] ProductName:Name
“RunningSoftware”[] product_name:name
product_name_enum:string

“Location”H] Name
“Location” ] name

ZEE

PLKS 24 )N UCMDB 34 APM e 25 £ 4

152 ML PPM 9.50 /Y] {RESTful Web Services Guide) FJ“Create/Update a

: 341

NH-
JHF

B 337 (gt

152 W PPM 9.50 1] {RESTful Web Services Guide) [J“Getting Details of
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ARHELIEE, 1EZ M PPM 9.50 (1] (RESTful Web Services Guide) 1]
“Creating/Updating a Request”— 7,

o MERIEK

1 9.22 iR . A XTEAHE R, 12 W PPM 9.50 ] {RESTful Web Services
Guide) HJ“Deleting a Request”—7,

AL i o A1 PR 1

ATAFE LT A A

o R (56 338 T1)
o AR AR (BF 339 11D
o Hid (GE 339 T0)

BIR 1

o WAZILE Windows ¥E{E R4 I 22 S50 HR I R I 3% 42 i R %5 o
o XFT APM FARYE ML UCMDB #Ei% 1) CI BIZETE SR, 247E UCMDB HHig 1T BdE ki 1
MEES,  APM HR BT ) A AR] B SOOI 4 78 5 o

o APM N FHFEPIE RE NN B IRAF . —1H, [Flk A UCMDB BusinessApplication H
NN AR A B A RS — ME
FE“N L PP B E X (S ML pushMappingAPMApplicationR.xml SCAF), “Hi 5% e ir
B HTHHNHEFAE . X TEE 2N RSHENN AT, SaEHdh—
MRS EE, SRR DRI A B,

« UCMDB 5 APM _Z [A] (1)1 Fuft S 3 408 S 6 Bl s R
Blan, e [RD R HFE Rl 55 B - BUF, 2 5o B S SR FH DA TS B s o )

<target_mapping name="REQD.APM_RATING_BUSINESS_CRIT" datatype="STRING"
value="APMPushFunctions.getPropertyValue('bc', Root[ 'business_
criticality'].toString() , "")"/>

Hr, ber FRICHIE XAE
<APMPushAdapter.zip>/mappings/scripts/server.properties 4 H1 g X 1 F:

bc.0=0 - Least critical
bc.1=1 - Slightly critical
bc.2=2 - Less than average
bc.3=3 - More than average
bc.4=4 - Critical

bc.5=5 - Highly critical

FERF b 55 KA Be UCMDB [F]25 £ APM I, i UCMDB H R ", 7
BB AE APM R B A" - Slightly critical’
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U SR R A WU FH T A UCMDB 2l APM (M = B, T B R4 IR LT AR s 491
H 72 S

o MBS FR A UCMDB AL EFIE S il anfaifa b S0 SRR E .

o SRR TFAT, WA UCMDB CL A FRELE 5 7 4F, e AR, 2 EH
£ APM H IR H o

fife 4 i)

o A RH: HE4E UCMDB CI B & APM SEARASC R 2455, B, 0% 6o
RV R IR T MBI UCMDB | APM [ N %5, T LA Replace

BRI e XML WIS ST A b 7 B BRI AN SRR I 24 . (IR R, XTRES 32
UCMDB 5 APM Z [A] ) N BAS—F

@[Jﬁﬂ, E pushMappingAPMApplication.xml I#EP, ﬁj\%?ﬁ: G) 4%%?5%%3?1‘%

<target_mapping name="REQ.KNTA PROJECT_NAME" datatype="STRING"
value="APMPushFunctions.stringReplace(Root['name'l, /', ' D" />

o MAE: XS TR T B, APM 5 UCMDB Z A BAE KL AR, PRI B 2 5
5 ST B o T RASZ I DL R 7 Bl A

o
A FH AR Bl s R 1 54 HRoRg 5 B BE R A 0 200 A4

<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString (APMPushFunctions.stringReplace(Root
[Inamel])l;I,I |)’2°°)n/>

—+

IAR
LK IE T 28 HE 22 6138 1) femdb.adapters.*log SCAH# AN B H &1l 7 £ 5.
TKG H B SO A B SO, i g LR SO
o TEEHH M TS L
. .\DataFlowProbe\conf\log\fcmdb.push.properties
o WIRAEHISERRST, 7E UCMDB JIR55 s L
..\UCMDB Server\Integrations\conf\log\fcmdb.push.properties
¥ H 40 5 BUN DEBUG:
loglevel=DEBUG
LR AE DA SO e A2 A Femdb . push . * H &
o TEER M TS L

. .\DataFlowProbe\runtime\log\
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o WIFRATHERMS, 7E UCMDB 554 L

..\UCMDB Server\Integrations\runtime\log\
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