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Legal notices

Copyright notice
© Copyright 2015-2018 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”)
are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or
editorial errors or omissions contained herein. The information contained herein is subject to change without
notice.

Trademark notices

Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is a registered trademark of The Open Group.

This productincludes an interface of the 'zlib' general purpose compression library, which is Copyright ©
1995-2002 Jean-loup Gailly and Mark Adler.

Documentation updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/manuals.

You will also receive new or updated editions of documentation if you subscribe to the appropriate product
support service. Contact your Micro Focus sales representative for details.

To check for new versions of software, go to https://www.hpe.com/software/entittements. To check for recent
software patches, go to https:/softwaresupport.softwaregrp.com/patches.

The sites listed in this section require you to sign in with a Software Passport. You can register for a Passport
through a link on the site.

Support
Visit the Micro Focus Software Support Online website at https://softwaresupport.softwaregrp.com.

This website provides contact information and details about the products, services, and support that Micro
Focus offers.

Micro Focus online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support website to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Access the Software Licenses and Downloads portal
Download software patches

Access product documentation

Manage support contracts

Look up Micro Focus support contacts

Review information about available services
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« Enterinto discussions with other software customers
« Research and register for software training

Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.

You can register for a Software Passport through a link on the Software Support Online site.

To find more information about access levels, go to
https://softwaresupport.softwaregrp.com/web/softwaresupport/access-levels.
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Introduction

About Content Manager EmailLink

Content Manager EmailLink enables users to add email items to a mail folder, which checks them into
a pre-defined Content Manager Container record.

This feature allows users to check in mail items quickly to frequently used Content Manager containers
without the need to have the Content Manager client installed, or if it is installed, open on their
computers.

Users can set up and manage multiple Check In Styles to manage their email items, as required.

CM_EmailLink_x64.msi installs two services on a server that enable this Content Manager
functionality.

About this document

This document provides information for you to install and configure Content Manager EmailLink.

EmailLink prerequisites

For prerequisites, see CM9.3_Spec.pdf in the Content Manager installation folder.

Content Manager (9.3) Page 5 of 14



EmailLink Installation and Configuration

Installation and configuration

Creating the Domain User

Exchange Authentication

Create a domain user account with the permission Impersonate in the Exchange Server.

You can set the user name and password in the Exchange Credentials section of the Admin
Console. Then, if you are setting up EmailLink in the same domain as the Exchange Server, the
account to run EmailLink will probably be the same one that also has permission to impersonate in the
Exchange Server.

If you are not in the same domain as the Exchange Server, for example, when you are running
EmailLink against an Office 365 Exchange Server, you can set the Exchange credentials manually.

If the user account with the permission Impersonate is not the account which is used to run the
Content Manager Workgroup Service in your environment, then add the user to the trusted accounts
list using Content Manager Enterprise Studio - on the Home tab, in the General group, click
Options. On the displayed Options dialog, click Other and add the trusted accounts.

Opticns *
Email Motifications  Family Name Other
When making a connection from a client to a workgroup:
|:| Suppress warning message if software versions do not match
When accepting dates and times from client connections:
|:| Synchronize client clocks with those on the warkgroup server

Trusted server accounts that the Content Manager Workgroup Server will trust with
supplying valid user credentials.

Remaove

Enter user account name and press Add
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Gmail Authentication

Create the Credentials

Configuring authentication for Gmail requires the creation of a service account in your Google Apps
domain. The steps required for this are documented in the Google Apps Admin SDK. In short, the steps
to follow are:

1.

o o ~ 0D

Create a Google Apps SDK project.

Enable the Gmail API for this project.

Create your service account.

Create the credentials for your service account.
Save the JSON or P12 file in a safe place.

Configure the Gmail scope for the service account in the Google Admin console.

I NOTE: When creating the credential key file select JSON or P12.

Configure in EmailLink

Once the credentials are created, in the Content Manager EmailLink Admin console,
http://localhost:1338/Preferences, on the Configuration page, expand Authentication and select
GMail. Complete the details as follows:

1.
2.
3.

4.
5.

Enter your mail domain (e.g. acme.com) in the Domain field.
Enter any text in the User Name, this field is not used for Gmail authentication.

Enter the service account email address (e.g. tutoral-service-account@tutorial-project-
1348.iam.gserviceaccount.com) in the Service Account Email Address field.

Navigate and select the JSON or P12 key file.

Add the credentials and re-start the Content Manager EmailLink Sync Service.

For additional details on setting up the EmailLink Authentication for Exchange and/or Gmail, see the
EmailLink help that is accessible via the EmailLink Admin console, http://localhost:1338/help/.
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Installing EmailLink

CAUTION:

After running the CM_EmailLink_x64.msi (see below for details), ensure both Content
Manager EmailLink Services are started.

1. With elevated user rights, from the installation media, run CM_EmailLink_x64.msi file

The Welcome dialog appears:

j‘% Content Manager EmailLlink x84 Setup — *

Welcome to the Content Manager EmailLink x64
Installation Wizard

Werzion: 9.

2. Click Next.

It iz strongly recommended that you exit all Windows programs befare running this
sebup prograrm.

Click Cancel to guit the setup program, then close any programs you have
unning. Click Mest to continue the installation.

WARMIMG: This program is pratected by copyright law and international breaties.

Unauthorized reproduchion or digtribution of thiz program, or any portion of i, may
result in zevere civil and criminal penalties. and will be prosecuted to the masimum
extent pozzible under law.

Ll

++» CONTENT MANAGER COVERNANCE

The License Agreement dialog appears:
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ﬁ Content Manager Emaillink x4 Setup — >

License Agreement
'ou must agree with the icenze agreement to proceed.

-
1. Applicability. This end user license agreement (the "Agreement”) governs the

use of accompanying software, unless it is subject to a separate agreement

between you and Micro Focus International plc and its subsidiaries

[“Micro Focus”). By downloading, copying, or using the software you agree

to this Agreement. Micro Focus provides translations of this Agreement in

certain languages other than English, which may be found at:

<https://software. microfocus com/about/software-licensing».

2. Terms. This Agreement includes supporting material accompanying the
software or referenced by Micro Focus, which may be software license

infarmation, additional license authaorizations, software specifications,
B o e e L Fime crime lice +armar mmam coaaeea —e Frvam e licmmear —- A

(®) | accept the license agreement
()1 do not accept the license agreement

Wersion: 9. Back Cancel

3. Select | accept the license agreement and click Next.

The Destination Folder dialog appears:

‘ﬁ Content Manager Ernaillink x84 Setup — x

Destination Folder

The inztallation wizard will install the files for Content b anager EmailLink <64 in the
following folder.

Y'ou can chooze not o install Content Manaager Emaillink x64 by clicking Cancel to exit

the Installation Wizard.

Destination Folder
C:AProgram Filez'\Micro Focus\Content Manager'.

Back Cancel

4. Click Nextto keep the default installation folder (recommended).
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The Client Database Configuration dialog appears:

j‘% Content Manager EmailLink x64 — >
Client Database Configuration
Enter your default connection settings

Enter the ID af the Datazet that Content M anager Emaillink. »64 will connect to.
Database D

Enter the name of the server an which the ‘workgroup Server iz running.

Semer Mame |

“Workgroup Server Port Mumber:

Port Humber:

Enter the name aof the fallover Workgroup Server.

Alternate Server Hame |r

Alternate “Workgroup Server Port Number:

Alternate Part Humber:
Back Cancel

« Database ID — Content Manager dataset ID that EmailLink should link to the Exchange Server
mail accounts.

« Server Name —the Content Manager Workgroup Server EmailLink should connect to.
o Port Number —the Workgroup Server port number to use. Default: 1137.

« Alternate Service Name —the secondary Content Manager Workgroup Server EmailLink can
connect to if required.

« Alternate Port Number —the secondary Content Manager Workgroup Server port number to
use.

5. Click Next.

The Services User Configuration dialog appears:
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ﬂ Content Manager Emaillink x64 Setup

Services User Information
Enter uzer infarmation required to ruk a sevice

Darmain Mame:

Idzer Marne: |

ser Passward: || 20000008

« Domain Name

« User Name — the name of the user to run the services. See Creating the domain user above for

more detail on the requirements for this user.

NOTE: This service user must be an administrator on the server where EmailLink is

installed.

« User Password

6. Click Next.
The Ready to Install the Application dialog appears:
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ﬁ Content Manager EmailLink x84 Setup — *

Ready to Install the Application
Click Mext to beqgin installation,

Back Cancel

7. Click Next.

The confirmation dialog appears:

ﬁ Content Manager Emaillink x4 Setup — >

Content Manager EmailLink x64 has been
successfully installed.

Click the Finizh button to exit the Setup wizard.

+ 4+
I prel
+iv1++ CONTENT MANAGER GovERNANCE

The installation of EmailLink is complete and has installed two services on the computer:

— Content Manager EmailLink Admin Service
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— Content Manager EmailLink Synch Service
The installation has also created the folders:

— C:\Micro Focus Content Manager\EmailLink

NOTE: This folder is not created until after the Content Manager EmailLink Admin Service
is started.

— C:\Program Files\Micro Focus\Content Manager\EmailLink.

8. Use the EmailLink Preferences console for further configuration by using your web browser to
navigate to: http://localhost:1338/Preferences. The console has a help button to assist with
configuration issues or questions you may have.

9. Use the Windows Services function to start the Content Manager EmailLink Synch Service.

10. Open the Content Manager client as an Content Manager administrator and on the
Administration tab, in the Options group, click System Options. From the Features tab select
the feature Check In Styles and click OK.

11. Restart the Content Manager clients, if they were running, to enable the new functionality. Content
Manager users with an electronic address against their user profile and a matching email account
on the Exchange and/or Gmail Servers can now create links to Content Manager containers using
the record context menu Send To — Add To Check In Styles.

Installing EmailLink from a Command Line

1. Open a command prompt as administrator, for example, right-click it in the Start menu, and then
click Run as administrator.

2. Edit the below sample command lines to suit your own needs.

3. Copy and paste the commands line to the Command prompt window and press Enter.

Sample Command Line for installing EmailLink

"C:\Users\username\Desktop\CM_EmailLink_x64.msi" /q /I*vx
"C:\Users\username\Desktop\Installlog.txt" EXL_WG="PrimaryWorkgroup" EXL_ WG _
ALT="secondaryWorkgroup" EXL_ADMIN_PORT="AdminPortNo" EXL_DBID="DBID" EXL_
PORT="PortNo" EXL_PORT_ALT="AltPortNo" EXL_DOMAINNAME="DomainName" EXL_
SERVICEUSER="username" EXL_SERVICEPASS="Userpassword"

Upgrading from ExchangelLink to EmailLink

The ExchangelLink feature was introduced in HP Records Manager 8.1. In Content Manager, this
feature was enhanced and renamed to EmailLink.

CAUTION:
Before upgrading to Content Manager EmailLink, stop the EmailLink Admin Service and the
EmailLink Synch Service.
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To upgrade ExchangeLink to EmailLink, on the machine where ExchangeLink is installed, run CM_
EmailLink_x64.msi as an administrator. Follow the installation steps described in Installing
EmailLink, on page 8

Depending on the version of ExchangeLink that was previously installed, the root directory for
ExchangeLink may be either C:\HP Records Manager or C:\HPE Records Manager. After upgrading, in
that default location, there will now be a folder called EmailLink, as well as the ExchangeLink folder.

Once upgraded, navigate to the default root directory where both the ExchangeLink and EmailLink
folders are, right-click on the EmailLink folder and click Delete. Once the folder has been deleted,
right-click on the ExchangeLink folder and click Rename and rename this folder to EmailLink.
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