Software

End of
Committed
Support

End of
Extended
Support

End of Self-Help
Support (with
Rights to New
Versions RTNV)

Latest Product Version Available or Newer Product

Agile Manager 2.1x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Agile Manager 2.5x

Agile Manager 2.2x Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 Agile Manager 2.5x

Agile Manager 2.3x Apr 30, 2019 Apr 30, 2021 Apr 30, 2025 Agile Manager 2.5x

Anywhere 10.1x Nov 30,2018 | N/A N/A N/A

Application Lifecycle Management 12.2x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Application Lifecycle Management 12.5x
Asset Manager 9.5x Apr 30, 2019 Apr 30, 2021 Apr 30, 2025 Asset Manager 9.7x

Automation Insight 1.0x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 Operations Bridge Reporter 10.3x

Backup Navigator 9.2x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 Backup Navigator 9.9x

Backup Navigator 9.3x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Backup Navigator 9.9x

Business Process Monitor 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Business Process Monitor 9.5x

Business Service Management Platform 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Application Performance Management Platform 9.5x
Cloud and Automation Suite Express Edition 2015.06 Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 N/A

Cloud and Automation Suite Premium Edition 2015.06 Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 N/A

Cloud and Automation Suite Ultimate Edition 2015.06 Jul 31,2018 Jul 31, 2020 Jul 31, 2024 N/A

Cloud Orchestration Suite 2016.01 Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Cloud Orchestration Suite 2016.05

Cloud Orchestration Suite 2016.05 May 31,2019 | May 31,2021 | May 31, 2025 N/A

Cloud Service Automation Foundation 4.5x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 Cloud Service Automation Foundation 4.9x
Cloud Service Automation Foundation 4.6x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Cloud Service Automation Foundation 4.9x
Codar 1.5x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 Codar 1.9x

Codar 1.6x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Codar 1.9x

Comtrade Smart Plug-in for Citrix 3.8x Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 N/A

Connect-It 9.6x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Connect-It 9.8x

Data Center Automation Appliance 1.0x Apr 30, 2019 Apr 30, 2021 Apr 30, 2025 N/A

Data Protector 9.0x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Data Protector 10.0x

Data Protector Starter Pack LTU/Media Bundle Dec 31, 2018 N/A N/A Data Protector Starter Pack

Database and Middleware Automation 10.3x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Database and Middleware Automation 10.5x
Database and Middleware Automation 10.4x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Database and Middleware Automation 10.5x
Diagnostics 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Diagnostics 9.5x

End User Management 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 End User Management 9.5x

Enterprise Maps 2.0x Dec 31, 2018 Dec 31, 2020 Oct 31, 2021 Enterprise Maps 3.2x

IT Business Analytics 10.0x

Jun 30, 2019

Jun 30, 2021

Jun 30, 2025

IT Business Analytics 10.1x or IT Business Analytics
without Business Objects 10.1x

JobCenter 13.02 Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 JobCenter 15.01

JobCenter 14.01 May 31,2019 | May 31,2021 | May 31, 2025 JobCenter 15.01

Mobile Center 1.0x Oct 31, 2018 Oct 31, 2020 Oct 31, 2024 Mobile Center 2.6x

Nastel AutoPilot Smart Plug-in for WebSphere MQ 6.2x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Nastel AutoPilot Smart Plug-in for WebSphere MQ 6.3x
Nastel AutoPilot Smart Plug-in for WebSphere MQ 6.3x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 N/A

Network Automation 10.0x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Network Automation 10.5x

Network Node Manager i 10.0x Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Network Node Manager i 10.5x

Network Node Manager i Smart Plug-in for IP Multicast Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Netvs{ork Node Manager i Smart Plug-in for IP

10.0x Multicast 10.5x

Network Node Manager i Smart Plug-in Performance for Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Network Node Manager i Smart Plug-in Performance

Traffic 10.0x

for Traffic 10.5x
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Network Virtualization for Mobile 9.0x Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 N/A

NNMi Smart Plug-in for IP Telephony 10.0x Sep 30,2018 | Sep30,2020 | Sep 30,2024 ?;Zﬁﬁ;kn';'i‘;‘eszﬁa”ager FSmart Plug-in for P
mi Smart Plug-in for Network Engineering Toolset Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 Es;x:;l(ril:giil\f;:alg;rsifmart Plug-in for Network
NNMi Smart Plug-in Performance for Metrics 10.0x Sep 30,2018 | Sep30,2020 | Sep 30, 2024 f'\ﬁtm?r(iiof(; S“Qa”ager iSmart Plug-in Performance
NNMi Smart Plug-in Performance for MPLS 10.0x Sep 30,2018 | Sep30,2020 | Sep 30, 2024 f'\:)ertm[';'\llgfj;'wanager i Smart Plug-in Performance
mi Smart Plug-in Performance for Quality Assurance Sep 30, 2018 Sep 30, 2020 Sep 30, 2024 fl\:itgjz::?tl;lc::l;ul\:laannce;gi(r).issxmart Plug-in Performance
Operations Analytics 2.1x May 31,2018 | May 31,2020 | May 31, 2024 Operations Bridge Analytics 3.0x

Operations Analytics 2.2x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Operations Bridge Analytics 3.0x

Operations Bridge Suite 2014.10 Nov 30, 2018 Nov 30, 2020 Nov 30, 2024 Operations Bridge Suite 2018.02

Operations Bridge Suite 2015.02 Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 Operations Bridge Suite 2018.02

Operations Manager for Linux Basic Suite 9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Manager for UNIX/Solaris/Linux 9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Manager for Windows 9.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Operations Bridge Suite 2018.02

Operations Manager for Windows Basic Suite 9.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Operations Bridge Suite 2018.02

Operations Manager i 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Operations Bridge Manager 2018.05

Operations Manager i 10.0x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Operations Bridge Manager 2018.05
Operations Orchestration 10.1x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Operations Orchestration 2018.05

Operations Orchestration 10.2x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Operations Orchestration 2018.05

Operations Orchestration Automation Pack for SAP 2.0x May 31,2018 | May 31,2020 | May 31, 2024 N/A

Operations Smart Plug-in 2014.02 Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Operations Smart Plug-in 2015.02

Operations Smart Plug-in 2015.02 Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 N/A

Operations Smart Plug-in for BEA/Oracle Tuxedo 5.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for IBM DB2/UDB 3.8x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Operations Smart Plug-in for IBM DB2/UDB 4.0x
?:rt\?/reart;o.g)s( Smart Plug-in for IBM WebSphere Application Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Informix 12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

ggirations Smart Plug-in for JBoss Application Server Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

;;zf(rations Smart Plug-in for Microsoft Active Directory Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

ﬁrations Smart Plug-in for Microsoft Enterprise Servers Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

E;ations Smart Plug-in for Microsoft Exchange Server Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Microsoft SQL Server 12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

?Birations Smart Plug-in for Oracle Application Server Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Oracle Database 12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

3;())irations Smart Plug-in for Oracle WebLogic Server Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for People Soft 3.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Remedy AR System 4.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for SAP 12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Sybase 12.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for TIBCO 2.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Operations Smart Plug-in for Webservers 6.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Performance Center 12.2x Feb 28, 2019 Feb 28, 2021 Feb 28, 2025 Performance Center 12.5x

Performance Manager 9.2x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A
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Propel 2.0x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Service Manager Enterprise Suite

Propel 2.1x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Service Manager Enterprise Suite

Quality Center Enterprise 12.2x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Quality Center Enterprise 12.5x

Real User Monitor 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Real User Monitor 9.5x

Records Manager 8.3x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Content Manager 9.2x

Release Control 9.2x Mar 31, 2019 Mar 31, 2021 Mar 31, 2025 Release Control 9.6x

Reporter 4.0x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 N/A

Server Automation 10.1x Jul 31, 2018 Jul 31, 2020 Jul 31, 2024 Server Automation 10.6x

Server Automation 10.2x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Server Automation 10.6x

Service Health Analyzer 9.2x Aug 31,2018 N/A N/A N/A

Service Health Reporter 9.4x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Operations Bridge Reporter 10.3x

Service Level Management 9.2x Aug 31, 2018 Aug 31, 2020 Aug 31, 2024 Service Level Management 9.5x

Service Virtualization 3.6x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 Service Virtualization 4.1x

SiteScope 11.3x Mar 31, 2019 Mar 31, 2021 Mar 31, 2025 SiteScope 11.5x

iZ)uAnZZEtziics)tnrv 10.0x (previously called SOA Registry Dec 31, 2018 Dec 31, 2019 N/A N/A

Software Asset Management Suite Apr 30, 2019 N/A N/A N/A

Storage Essentials 9.7x Jul 31,2018 Jul 31, 2020 Jul 31, 2024 N/A

Structured Data Manager 7.4x Mar 31, 2019 Mar 31, 2021 Mar 31, 2025 Structured Data Manager 7.5x

System Availability Management 9.2x Aug 31,2018 | Aug31,2020 | Aug31,2024 System Availability Management 9.5x

Systinet 10.0x (previously called SOA Systinet) Dec 31, 2018 Dec 31, 2019 N/A N/A

Universal CMDB Configuration Manager 10.2x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Universal CMDB Configuration Manager 10.3x

Universal CMDB Foundation 10.2x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Universal CMBD Foundation 2018.05

Universal Discovery 10.2x Jan 31, 2019 Jan 31, 2021 Jan 31, 2025 Universal Discovery 2018.05

Universal Discovery for Oracle License Management 1.1x Jun 30, 2018 Jun 30, 2020 Jun 30, 2024 ;J.r;i)\(/ersal Discovery for Oracle License Management

Virtualization Performance Viewer 2.0x Jun 30,2018 | Jun30,2020 | Jun 30,2024 Cloud Optimizer 3.0x. Cloud Optimizer s the new
name for VPV

Virtualization Performance Viewer 2.1x Dec 31, 2018 Dec 31, 2020 Dec 31, 2024 Cloud Optimizer 3.0x. Cloud Optimizer is the new

name for VPV
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