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Documentation updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result?doctype=manuals?keyword=.

To check for recent software patches, go to https:/softwaresupport.softwaregrp.com/group/softwaresupport/search-
result?doctype=patches?keyword=.

This site requires that you register for a Passport and sign in. To register for a Passport ID, go to
https://cf.passport.softwaregrp.com/hppcf/login.do.

Or click the Register link at the top of the Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact
your sales representative for details.

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result?doctype=online help.

This site requires that you register for a Passport and sign in. To register for a Passport ID, go to
https://cf.passport.softwaregrp.com/hppcf/login.do.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact
your sales representative for details.

For information and details about the products, services, and support that offers, contact your Client Director.
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Support
Visit the Software Support Online web site at hitps://softwaresupport.softwaregrp.com/.

This web site provides contact information and details about the products, services, and support that offers.

online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive
technical support tools needed to manage your business. As a valued support customer, you can benefit by using
the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Manage software licenses

Download new versions of software or software patches
Access product documentation

Manage support contracts

Look up support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.

To register for a Passport ID, go to https://cf.passport.softwaregrp.com/hppcf/llogin.do.
Visit the Software Support Online web site at https://softwaresupport.softwaregrp.com/.
This web site provides contact information and details about the products, services, and support that offers.

online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive
technical support tools needed to manage your business. As a valued support customer, you can benefit by using
the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Manage software licenses

Download software

Access product documentation

Manage support contracts

Look up support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.

To register for a Passport ID, go to https://softwaresupport.softwaregrp.com/.

To check for recent updates or to verify that you are using the most recent edition of a document, contact your Client
Director.
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Getting Started With BPM - Best Practices
Chapter 1: Introduction

Chapter 1: Introduction

This section introduces the Getting Started With BPM - Best Practices and includes the following
topics:

« Scope and Motivation, below

« Why Use BPM?, below

Scope and Motivation

Business Process Monitor (BPM) is one of the Micro Focus or one of its affiliates Application
Performance Management (APM) data collectors. BPM proactively monitors enterprise applications in
real time, identifying performance and availability problems before users experience them. It enables
you to monitor sites from various locations, emulating the end-user experience, and so assess site
performance from different client perspectives.

The purpose of this document is to provide BPM users with an understanding of how to deploy BPM
quickly and correctly, and how to realize value in a short time.

The target audience for this guide is customers who are new implementers of BPM, or partners who
already have APM knowledge, but are new to BPM. While no deep networking/encryption knowledge is
needed, you will need to know the protocol and encryption used by the monitored application.

Why Use BPM?

BPM should be used to gather data during inactive hours of the users, so you will be able to detect
problems before a real user encounters them. In addition, BPM is the basic monitor for building SLAs,
because it has the same transaction monitored at the same time intervals.
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Chapter 2: Installing BPM

Chapter 2: Installing BPM

The following provides instructions for installing BPM.

Before beginning the installation, verify that you have minimum requirements. For details, see the
Business Process Monitor Deployment Guide.

1. Download the BPM setup file from the SMTA web site:

a. Gotothe SMTA web site (http://prssc.int.hpe.com/smta/smta.cgi) and sign in.

b. Next to Release Name, select APM0930 and click Search.

c. Download the required zip file:
HPE_Business_Process_Monitor_9.30_Windows x64 Setup.zip
HPE_Business_Process Monitor 9.30_Linux_x64 Setup.zip

2. Save the file under: C:\Temp.
3. Click the executable installation file. The BPM Setup wizard appears.

4. Inthe first screen, select your language and click OK.

X o]

BUSINESS PROCESS
MONITOR

5. Inthe Introduction screen, read the introduction text and click Next.
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6.

7.

% Micro Focus Business Process Monitor 9.50

MICRO
CIFSEDE

Inifialization

I Infroduction
Product Agreement
Product Custommization
Product Requirements
Pre-Install Surnmary
Installing
Post-Install

Install Complete

CANCEL

Micro Focus Business Process Monitor 9.50

MICRO
LIFSEDS

Initialization
Intreduction

I Product Agreement
Product Customization
Product Requirements
Pre-Install Summary
Installing
Post-Install
Install Completa

CANCEL

I E3

INTRODUCTION (INSTALL)

Welcome to the installation of Micro Focus Business Process
Monitor 9.50

Micro Focus Installer will guideyou through the installation.
Itis strongly recommended thatyou quitall programs before
continuing with this installation.

Media Location :
ChUsers\Administrator’\Desktop\wind4_setup\packages’,
Log File:

Click the 'Mext button to procesd to the next screenyou may cancel
this installation at any time by clicking the 'Cancel' button.

In the Product Agreement screen, accept the license agreement and click Next.

=10 x|

LICENSE AGREEMENT

Installation and uze of Micro Focus Buginess Process Monitor
requires acceptance of the following License Agreement:

Applicability. Thie end ugerlice nee agreeme nt Cthe "Agme ment”) gowe me the ues of
accompany ing ecfiware, unkee it EEUbject to 3 B2 paEte ajeement batween you and
Mic o Focue Inte mational pk and ite ubeid e CMicmo Focue™ By downloading, copying,
orueing the eofrware you agree tothie Agee ment. Micm Focue prow ides tanekatione of
thie Agmement in certain languagee otherthan Englieh, which may be found at: httpe:
JffEcfhware. mic mfocue comjaboutiecfivane -lios neing.

O |accept the terms of the License Agresment

@ | do MOT accept the terms of the License Agreement

application and data folders and click Next.

Application Performance Management (9.50)
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% Micro Focus Business Process Monitor 9.50 [_ D] ]
I:I MICRO
FOCUS PRODUCT CUSTOMIZATION
Please choose the application folder
Initialization IC:\HP\BF’M\ BROWSE
Introduction Please choose the data folder
Product Agreement IC:\F'rogramDaTa\HF"\BF'M\ BROWSE

I Product Customization

Product Requirements
Pre-Install Surnmary

Installing

Post-Install

Install Complete

EFg

CANCEL

8. Inthe Product Requirements screen, verify that there is enough disk space for the installation and

click Next.
X Micro Focus Business Process Monitor 9.50 [_ (O] x|
MICRO
FOCUS PRODUCT REQUIREMENTS
Install Checks : Click on the checks to view details.
Inftialization Q Checking free disk space...
o Checking for WuGen installation...
Infroduction 0 Checking for TruClient installation..
Product Agreement @) Checking for previous version of HPE BPM..
Product Customization ~ Checking Microsoft NET Framework 4.3 availability. This mary t:

I Product el Checking Microsoft MET Framework 4.5 availability. This may take a

Pre-Install Summary fews minutes.
Installing | -acoal
Post-Install

Install Complete

CANCEL

9. Inthe Pre-Install Summary screen, verify that the application and data folder paths are correct and
click Install.
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% Micro Focus Business Process Monitor 9.50

MICRO
I:IFEIE:LIE

Inifialization

Infroduction

Product Agreement

Product Custommization

Product Requirements
I Pre-Install Summary

Installing

Post-Install

Install Complete

EFg

CANCEL

The Installing screen appears.

Micro Focus installer

{:} Micro Focus Business Process Monitor 9.50
=Ml Micro Focus BPMCinstally

Bl Micro Focus BPM Caore PackageCinstall
; HPEBpmJRE Cinsfall}

il HPEEpmDocs Cinstally

Micro Focus Business Process Monitor 950
Application foldar : CAHPAE Y,

Data folder : CAProgrambatalHAEPMY
Pleass clickon INSTALL Button to continue.

I E3

The BPM Configuration wizard is automatically launched after the setup program installed the

BPM application.

10. Inthe Run as User screen of the BPM Configuration Wizard, configure the BPM data collection to

run as a system user, or as a specific user. Running it as a specific user limits access to
resources, settings, and applications located on the local machine. (This may not be true for

resources located on remote machines, where a specific user may have different privileges than

the local system user.)

Application Performance Management (9.50)
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Chapter 2: Installing BPM

ﬂMi(ru Focus Business Process Monitor Configuration Wizard

} Run as User Run as User
Server You can run Micre Focus Business Process Monitor data collection as a root user, or as a specific user. Running it as a specific user
Authentication enables the data collection process to access resources, settings, and applications not available to the root user.

Instance Definition @® Runas system user

Preview

rdl () Run as specific user
User Name:
Password:
Domain:

2 = (e

11. If your APM gateway server is protected, in the Server Authentication screen, select Use basic
authentication and enter your APM user name and password.

RMitrn Focus Business Process Monitor Configuration Wizard

Run as User Server Authentication
Server Specify server authentication credentials.
Authentication

—y ® No authentication
Instance Definition

Preview (O Use basic authentication
Finish

User name.

Password:

& < ek et=| (“Fiep

12. Inthe Instance Definition screen, select Define Instance and type your APM details. The
Location name is used for script assignment, so give it a meaningful name (for example, New
York, Office).
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Chapter 2: Installing BPM

ﬂMi(ru Focus Business Process Monitor Configuration Wizard

Run as User Instance Definition
Server Define a default instance for the Business Process Monitor
Authentication

(®) Skip Instance Definttion
¥ Instance Definition

Preview () Define Instance
Finish Display name:
Gateway Server URL:
Location name.
Host name: btpvm0193

Job poll interval (minutes): 2

Time poll interval (minutes): 60

@ [“<Beci Jf ‘Wext>"| [ Fieb

13. When the Finish screen appears, click Close.

ﬂMi(ru Focus Business Process Monitor Configuration Wizard

Run as User Finish
Server Configuration Wizard Status
Authentication

The Configuration wizard settings were successfully set
Instance Definition

Preview
¥ Finish

& =3

14. In Windows, select Start > Programs > Business Process Monitor > Business Process
Monitor Admin (orin an internet browser, access http://<local host>:2696/).
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.. Business Process Monitor

£~ Business Proc Monitor Adrmin

TEE': Skart Business Process Manitar Service
f?lj Stop Business Process Manitor Service
.. Documentation

15. Verify that your instance connected successfully by checking the Health value in the General
Information page.

APPLICATION PERFORMANCE MANAGEMENT - BUSINESS PROCESS MONITOR ADMIN

Tools - Help -

Browse || Search igstagcs) Staus || Configuration
(s} R e -
General Information
E-Z bipum2195 hpeswiabnet Display name: CrossDomaing50 Number of appicaions: 3 active / 3 tolal
=
Heaith oK Number of senpts: & actve /6 total
Last update configuration request Apr 27, 2018 10:35:41 AM Number of WebTraces: 0 acive / 0 total
Last configuration update pr 26, 2018 2:11:12 PM Number of transactiens: 11 actve /11 total
Instanc ID: Ste2 Pending samples: 1
Run Units [
This table fists af i business for which indivk X
(An inaciive business transaction fow thatis part of an active applcation is considered to have its own schedule.)
Type Run Unit Name | LastRun Start Time | Last Run Duration Status Application i}
Appication SiebelWeblinux 10:33:45 (BPM local fime) 2 seconds Idie SiebelWebLinux ]
Appication SaPwebLine 10:36:02 (BPM local tme) 9 s2conds Ide ‘SAPWebLinux
| | | pepucaton Oracie3Tier 10:33:52 (BPM local tme) <1 seconds e Oragie2Tier
b
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Chapter 3: Connecting BPM to APM

Chapter 3: Connecting BPM to APM

1. From your internet browser, access http://<local host>:2696/. The BPM application appears.

2. Click the Create New Instance button &) The Create New Instance Wizard appears.

3. Inthe Define Identification Parameters screen, define the identification parameters for the new
instance. All fields are mandatory. Make sure you can access the Gateway Server URL from the
BPM machine. The Location name is used for script assignment, so give it a meaningful name (for
example, Boston, Office).

- R
£| Create New Instance on myd-vm19775 Wizard ﬁ
¥
 Define Define Identification Parameters
;d:ntrﬁc:t:n Define the |dentification parameters for the new instance
Run Instance As ;
U-s:r s Display name: * | Boston |
Retry On Failure Gateway Server URL: = | hitp:/hanana example .com |
Settings
Heost name: = | vm_Boston |
cmings Location name: = | Baston |
Security Settings Job poll interval (minutes): = |2 |

Time poll interval (minutes): * | B0

e

4. Click Next. The Run Instance as User screen appears.
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-
[£| Create Mew Instance on myd-vm19775 Wizard

S

Define
Identification
Parameters

Run Instance As
User

Retry On Failure
Settings

Proxy
Connection
Settings
Security Settings

Run Instance As User

You can run the instance as a specific user. Running it as a specific user enables the data collection
process to access resources, settings, and applications not available to the root user.

Note: Instance Lewvel Specific User can not be defined when whele agent runs as user
User name:

Password: | |

Domain: | |

he

5. If you need to run the instance as a specific user, enter the user name, password and domain.

Leave these values blank if you do not need to run the instance as a specific user.

6. Click Next. The Retry on Failure screen appears.

-
[£| Create Mew Instance on myd-vm19775 Wizard

S

Define
Identification
Parameters

Run Instance As
User

b Retry On Failure

Settings

Proxy
Connection
Settings

Security Setlings

Retry On Failure Settings

Define Retry On Failure Parameters for the new instance

Retry on faiure: O
Retry on faiure delay (seconds):
Retry on fallure count:

Send additional error message:

b

7. The Retry on Failure setting enables you to control how BPM responds when a script fails. If a

script fails, this may be caused by a temporary problem not related to the script, for example a

temporary network or Internet error. When this option is enabled, if a script fails the first attempt,

BPM attempts again. Only the last attempt is displayed in BPM reports.

Enter the following information:

Application Performance Management (9.50)
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Chapter 3: Connecting BPM to APM

« Retry on Failure: Select this option to activate the Retry on Failure option.

« Retry on failure delay: The number of seconds to wait before retrying. Note that a long failure
delay may cause the application to skip a scheduled run.

« Retry on failure count: The maximum number of attempts to retry the script before the script
is defined as "Failed".

« Send additional error message: Select this option to include the number of attempts in the
failure error message.

If required, click Next to set the proxy connection and security settings, or click Finish to close

the wizard.

Refresh your browser and verify that BPM successfully connected to your APM.

If your Gateway Server URL is not accessible from your BPM machine, or if you need a proxy, an
error message appears. If this occurs, click the Configuration tab, reconfigure the details, and

click Save.

If you successfully connected, the following status appears.

—

& nhttp://myd-vm19775.hpswisbs.adapps hp.com:2656/ O ~ & || 2 HPE Bra... |='Hew|en we| & HPE Bra... | & HFE .. ‘ |

File Edit View Favorites Tools Help
[——1 Business Service Management - Business Process Monitor Admin

Tools ~  Help -
[Browse || Search Business Process Monitor: myd-vm19775
& E‘ e - -0 & Q
General i
Business Process Monitor name: myd-vm19775
Health: oK =

Business Process Menitor operating system:  windows server 2008 r2

s

Configuration directory: C:\ProgramData\HPBPM\config
% vm00203 Workspace directory: C:\ProgramData\HP BPMuworkspace
5 vm19775
Number of scripts: 21 active / 23 total
Number of WebTraces: 10 active / 10 total
Number of transactions: 43 active / 51 total E
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Chapter 4: Creating Scripts in
TruClient

NOTE:

If you are using script services from other team members or companies, you can download the
Business Process Template for BPM Scripting Requests from the Software Support site
(https://softwaresupport.softwaregrp.com/) to define your script requirements.

You can create scripts using the standalone version of TruClient.

1. Open TruClient and create a new script of type Web.
2. Select a browser.

TruClient opens the selected browser with the TruClient Toolbox docked in the browser window.

Iil
3. Click the Start Recording button__—_| to record browser activity.

4. Inthe browser address bar, type the address of your web application. Each action you perform is
indicated by a recording event in the TruClient add-in.

N

5. After completing the required browser activity, click the Stop button to stop recording.

6. Select File > Save Script and save the script as a *.usr file.

7. Use additional TruClient functionality to modify the script. For details see the TruClient
documentation.

8. When you have completed the script, select File > Export to Zip (Runtime only) to create a zip
file that can be imported into APM.
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Chapter 5: Creating Business

Applications

1. In APM, select Admin > End User Administration > Monitoring.

2. Right-click End User Management (default view) and select Add > Application and its BPM

@] pe
@Gr
@l R

Configuration.
- MyBSM  Applicstions + Admin + Help = Site Map
———
| Menitoring
Monitoring |_ Script Repository Alers Settings
& || Search and Replace End User M
oo . &~ 3
“ou use End User Management Administration to configure and manage the applications yo
| End User Menitors |v| Business Process Monitor (BPM} and Real User Monitor (RUM).
The following Cltypes are used to build the EUM configuration model:
cl | BPM | RUM |
=3 ];;[ End U{ = - ( | Business Application
@) Ba et Refresh = | ! | ﬁ | fin actusl annlicatinn ta be monitored.
@cd * Add »| ¢ % CI Collection
@ be % Application and its BFM {Configuration

| Click to create an Applicatiaﬁgand its BFM configuration |

ﬁ? End User Group and its RUM Cenfiguration

rllec‘tinn.

3. Inthe Default Transaction Settings screen, define your transaction settings for performance

monitoring.

NOTE:

You can wait to define these settings after you determine your application's expected

behavior.

Application Performance Management (9.50)
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Chapter 5: Creating Business Applications

|£| Add Application and its Business Process Menitor Configuration u
Application Default Transaction Settings
I Enter the default threshold setlings for the application
Default
} Transaction Default Transaction Threshekds
Settings
Set Transaction
e “OK: Lesstrn s
Application Data Minor : Between 8.0-12.0 Sec.
Collectors
N # Critical . Greater than BEC.
Set Transaction
WimE=iz s * Owtlier . Greater than BEC.
Define Script
Parameters
e e %
Preview [ Ignore Outiier values
Finish
Default Transaction Breakdown
Enable breakdown
Report additional errer information
Perform component breakdown

[ Enable Diagnostics

["] Enable Siebe! breakdown

Enable SOA breakdown

4. Inthe Set Transaction Monitor Scripts screen, click Script Repository to view the scripts in the

repository.

Application Performance Management (9.50)
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|£| Add Application and its Business Process Menitor Configuration ﬂ
Application Set Transaction Monitor Scripts
I Define the application transaction monitor scripts
Default
Transaction (®) Create 3 Business Transaction Flow Cl for each script
Settings (@] Group all scripts under one Business Transaction Flow Cl named:
Set Transaction
Monitor Scripts Business Transaction Flows status: ® active O Inactive
Application Data
Collectors “previei
?‘E{TL = To manage scripts go to jhe Script Repostory
T

Define Script Ayailable Scripts | Browse || Search | Selected Scripts
Parameters
Values

i S, E lnul MName Version | Script Repository ...
Preview ] BAT_Scripts | | | | |
Finish £ sanity_acoe_BFM

Select scnipts from the tree

5. To select a script, double-click the script in the Available Scripts tree.
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Chapter 5: Creating Business Applications

|£| Add Application and its Business Process Menitor Configuration u
Application Set Transaction Monitor Scripts
I Define the application transaction monitor scripts
Default
Transaction (®) Create a Business Transaction Flow Cl for each script
Settings (@] Group all scripts under one Business Transaction Flow Cl named:
Set Transaction
Monitor Scripts Business Transaction Flows status: ® active O Inactive
Application Data
Collectors “previei
ﬁi u _ To manage scripts go to the Script Repository
Awailable Scripts Browse | Search Selected Scripts
Previ MName Version | Script Repository ...
BAT_Scripts | | | | | |
Finish % BaT_tooper
D5
Sanity_acoe_BPM
0 be_fal
D be_ok
_% te_warning
Select scnipts from the tree
2 Back : S He
4 STESCK™ [y SNEXES™ iy SIS J SCancer i

6. Inthe Application Data Collectors screen, click .

7. Inthe Add Data Collectors screen, assign the data collectors to alocation.
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8.

L.

[ (2] Add Data Collectors s
Diata Collectors Selected Data Collectors
Host = Location Host Location
J|l | |
Hast 1 Adelaide Host3 London
Host2 [y |

In the Application Data Collectors screen, edit the schedule for each location, or leave the default

value (every 15 minutes).

|£| Add Application and its Business Process Monitor Configuration

==

Application
Properties
Default
Transaction
Settings
Set Transaction
Monitor Scripts
» Application Data
Collectors
Set Transaction
Thresholds

Finish

Application Data Collectors

Define and configure the default data collectors that menitor the Application. These monitors will automatically be assigned to

monitor the application’s business transaction fliows.

[#] & | %

Version

Schedules

9.26
9.26

Ewvery 15 minutes, all... BAT_100per
Ewvery 15 minutes, all... | BAT_100per

()

9. After reviewing your settings, click Finish and your script will start to run. It can take up to 20
minutes to see the first data point, depending on BPM's scheduled jobs.
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Chapter 6: Configuring Alerts

1. In APM, Select Admin > End User Management.

2. Inthe Monitoring tab, select your application.

#L = MyBSM  Applications = Admin =+ Help = Site Map

" "

Monitoring

Manitoring | Script Repositary

Alertz Seftings

G+ -1 R D

| Browse | Search and Replace

A -7 -

End User Monitors

-

(|

;
:

=+ L1 End User Monitors

[©] Batertapl

@] Clalerts BAT App
Cléerts BAT BTF

|§| sreen

@] red

@] sLMaerts BAT App
(@] Yelow

|@] Default Cient BAT App
|@] Default Cient BAT App_SLA

(v vl viviivivRvRviv

3. Open the Alerts tab in the right pane and double-click on an existing alert, or click El tocreate a

new alert.
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5.

p + Site Map
Sattings =]
\cal Application "Green” | Cl Properties|| Business Process Monitor|| Real User Monitor|| Aerts || Location Offset ~
* - & [0 % o ¥ g - B8R & RED
]B MertMN...| Type |UserM..| Status | Severity | Recipie...| Clear A .| Actions |MNotifica...
wm || ||| | || N =l =] [ ES =l [~
[ App Avai... | BPM Tra... £} Active Y Major EmailSa... Z Every 30...

Click the Trigger Condition tab.

-

|£| Mew BPM Transaction Alert

Aert name: * |App Auailability | User message:
Cl: Green

Sewverity: | Y Major |v|

Status: ® actve O Inactive

|| Trigger Condition || Fiters || Actions || Advanced Seffings |

(®) Event-Based Triggers

Transactions fail
[] Transactions response time
] Transactions response time relative to configured thresholds

(C) Time-Based Triggers

Data Grouping
[7] Group data by the specified criteria

Gesos

Definition Details

Trigger Condition

Send the alert if transactions fai

when trigger conditions cccur even once.
Motification Frequency

Send alert for every triggered occurrence

7

In the Alert name field, type a meaningful name for the alert. In Outlook, you will be able to filter
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your alerts by this name.

NOTE:

The contents of the Severity field is for internal use. The trigger criteria is set according to
the number of locations you have, and the frequency of the monitor runs. If you have four
locations around the word, and if two subsequent runs fail, then a real problem alert is

indicated and false alerts are ignored.

6. Click the Filters tab.

-

| £| New BPM Transaction Alert

Aertname: * | App Avaiabiity

ClI: Green

Severity. | W Major

Status: ® actve O Inactive

|| Trigger Condition || Fiters || Actions

Advanced Setlings

Filter By-
Transactions

[]Locations
[T Mobie Devices

ccccc

Definition Details

Trngger Condition
Send the alert if transactions fai

Filter

Motification Frequency

when trigger conditions occur £ven once.
Limit the: alert to Green_BTF -» ok transactions

Send alert for every triggered occurrence

s

A

7. Select the relevant transactions by which to filter the alert.

8. Click the Actions tab.
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-
| £ New BPM Transaction Alert

Aertname: * | App Avalabiity | User message:
ClI: Green

Severity: [ Major 3]

Status: ® active O Inactive

|| Trigger Condition Fiters || Actions || Advanced Setfings

Recipients

Send to specified recipients
Ewvent Creation

[ Generate Event

External Actions

[[] Access URLs

[[] Send SNMP trap

[ Run executable fie

O Log to Event Viewer application log

Geses

Definition Details

SFTIR LIPS ST L L3 i LR S 1Ol

when trigger conditions occur even once.
Filter

Limit the: alert to Green_BTF -= ok transactions
Actions

Send to recipients specified recipients (currently unspecified)
Notification Frequency

Send alert for every triggered occurrence

|

A

9. Select the Send to specified recipients option and in the Definition Details area, click specified

recipients and select the required recipients.

10. Click the Advanced Settings tab.
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-
| £ New BPM Transaction Alert

Aertname: * | App Avaiabiin | User message:
ClI: Green

Severity: [ major 3]

Status: @ active O Inactive

|| Trigger Condition Fiters || Actions || Advanced Sefings

Send clear (follow up) alert notification
[] override the onginal executable file when the clear alert is sent
Dependencies
[[] Make alerts dependents of current alert
Notification Frequency
() Send alert for every triggered occurrence

(®) Send no more than one alert for EVEW

() Send no more than one alert as leng as the conditions that tnggered the alert continue to exist

Geses

Filter

Limit the alert to Green_BTF -» ok transactions
Actions

Send to recipients Email Sanity Recipient
Clear Alert

Send clear (follow up) alert notification
Motification Frequency

|

A

11. Tosend an alert when the trigger condition clears, click the Send clear (follow up) alert

notification option.

12. Tolimit the number of alerts that are sent, click the Send no more than one alert for every

option and enter the time period.
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Chapter 7: Configuring Transaction
Thresholds

In APM there are three methods for setting performance transaction thresholds:

« Manual — Provides full control of the transaction thresholds

« Semi-automatic — Utilizes the Calculate Suggested Thresholds tool which provides static
thresholds based on a specific time period.

i B
Calculate Suggested Thresholds ﬁ

Select the date and formula settings you want to calculate the suggested thresholds by.
Mote that this action might take some fime to complete.

Starting Date
4 June 2016 L 1
Sun Maon Tue Wed Thu Fr Sat
23 25 30 M 1 2 3 4
24 b G T & 5 10 11
25 12 14 15 16 17 18
26 15 20 21 22 23 24 25
7| 2
28
Formula Settings
OK formula is E tmes the average plus E times the standard deviation
Critical formula is times the average plus E times the standard deviation

(2 Ok | “Cancel | Help

- -

« Automatic — Provides automatic threshold baselines

In order to get accurate results, take into account that each location has different thresholds. You can
set a different threshold for each transaction location.
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To create threshold baselines for Business Process Monitor, you first need to activate a general key to
enable this feature. Then you adapt the thresholds for each application. We recommend that you create
the thresholds one at a time in order to ensure that the results are accurate. You can then add the
results to your best practices.

For more information, see the Business Process Monitor Administration Guide which is available for
download from the Software Support site: https://softwaresupport.softwaregrp.com.
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Chapter 8: Viewing Data in APM

You can view your monitored application data by accessing the 360° View in System Health or by
running the BPM Performance Over Time report.

Viewing Data in Service Health

The BPM checks if there is a new configuration every 2 minutes. If you schedule your script to run an
application every 15 minutes, the first data point arrives within 17 minutes.

If a script fails, a red icon Q appears near the relevant transaction Cl, You need to fix the script, and
upload it again.
1. InAPM, click Application > Service Health > 360° View.

2. Under Hierarchy, select End User Monitors.

3. Inthe Name column, click the application to expand it. The latest monitored data is displayed.

& +  MyBSM Applicstions + Admin v Help ~ Site Map
350° View X | TopView x | TopologyMsp x | Customimsge x | GeographicMsp x | Watch List x ', o BB &1 *
Hierarchy (=R e
End User Manitors ] B | T [SelectaFilter] | v | T | a]
Name Status Acknowledge |4 Application Last Status Change
Application Application
= End User Monitors -
[E' BatAlertAp! Q =]
= E] Clalerts_BAT_App Q [ @ (@] BI27/2016 6:33 AM
O 2% Clalerts BAT BTF (9] =] Q (@) /27/2016 6:33 AN
@] tx_1_failed /2712016 8:33 AM
l -'J - O Stafits: Mot up o date
- Class Type: BusinessTransactionFlow
[C-,] te_2_failed 0 Last Status Change: 8/27/2016 6:33 AM 6/27/2016 8:33 AM &
lor Last Update: 8/27/2016 02:32:23 FM
J

Viewing Data in BPM Performance Over Time
Report

You can view your data in the BPM Performance Over Time report. This is one of the most important
reports for BPM monitoring. The BPM Performance Over Time report displays a flat view of the data for
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all your BPM applications and transactions.

1.

Application Performance Management (9.50)

In APM, click Applications > End User Management > Analysis Reports > BPM
Performance Over Time.

In the Application Filter, select your application.

Click Run.

Time ¢ Jerusaler

i % B ® T

G| orow o [ramasions ]| 2|
Transaction [ Application 05:55 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 01:00 | 02:00 [ 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 01:00 | 0200 | 03:00 | 0400 | 05

ermor_404 bpm app1

DuplcatedObjects bpm app1

DuplicatedObjecisFrom2Folde. bpm app1

DupicatedObjectsFrom2Stes | bpm app1

delay_2_sec bpmapp1

delay_4_sec bpm app1

Delay_6_sec bpm app1

Delay_8_sec bpm app1

Delay_10_sec bpm app1

1 bpmapp1

b2 bpm app1

) bpmapp1

b4 bpm app1

b5 bpmapp1

b6 bpm app1

w7 bpmapp1

) bpm app1

o bpm app1

w10 bpm app1

Bt bpm app1

mercury com bpm app1

mercury bpm app1

To verify that all your BPMs are reporting, in the Group by field, select Location.The report
displays our BPM data and you can determine if all you BPMs are reporting data as expected.

BPM Performance Over Time 12/22/2013 05:59.21 PM-12/23/2013 05:59:21 PV (GIMT+02:00) Jerusalem

I % B Run Byr Ar @ B

View: From: 12022113 550 P To: 122313 5:59 PV (GMT+0200)... [G3[&5] Every [] Set as defaut period
Appiications: Fittered
Active Filters: None (Restore Default Seftin

Performance Matrix

crowby [T ] | g [y

Location ‘ 05:59 ‘ 06:00 ‘ 08:00 ‘ 10:00 | 12:00 ‘ 02:00 ‘ 02:00 ‘ 06:00 ‘ 08:00 ‘ 10:00 | 12:00 | 02:00 ‘m:m‘
Argentina - TErET=E = = = =

W)

To view an advanced report that summarizes all data collection problems, in APM, click
Applications > Utilities > BPM Self Monitoring. The BPM Self Monitoring report displays
valuable information about your BPM health based on the data that is expected to arrive.

Utilties > BPM Self Monitoring ("New)

Status Reports AnalysisReports [ Utilties | Aerts Production Analysis Business Process Recognition Mobile Reports

BPH Self Monitoring ("New) 12122/2013 06:02.57 PN-12/23/2013 06:02.57 PM (GMT+02:00) Jerusalem
Nl GRS
BPM Self Monitoring
v oA @M B We
Business Transaction Flows Script Error Samples. Downtime Samples Successful Samples Expected Analysis
samples
Jrgenti (Locstion) ~ 2145 0 0 2,443 1% of expected samples are missing, 99% of received samples contai erors
£ Argentina ( ) ) ) P P 0. P
Waord Press New (Application) 2145 0| o 2,157]
B
| I movieapp 87F) 2,148 o o 2,157
| L badResponseTXs (Fransaction) it o 0 719 100% of received samples contain errors.
| L unavailableTs (Transacton} 719 o 0 719 100% of received samples contain errors.
| L— successtumxs (Transaction) 707 0] 0 719 98% of received samples contain errors
L opmappt (appicaton) 0 0 0 286|
|-&1 Mercury BTF) 0 o 0 143,
L mercury il Transaction) 0 0 0 143| 100% of expected samples are missing
L5 ercuryt (87F) 0 0| o 143,
L mercury il ransaction) 0 0 0 143| 100% of expected samples are missing
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Viewing Application Health Reports

Application Health includes Business Process Monitor reports which enable you to monitor the
performance, availability, and volume of your applications’ health.

To access Application Health, in APM select Applications > Application Health> Business

Process Monitor (E).

ﬁ APPLICATION HEALTH User:admin | B> {1 7
&« Dashboard: Applications (7) Groups (0) |Search by App name Page of1 °
@ Dashboard
ClAlerts_BAT_App H Default Client_BAT_App
M App Overview
0 From: 4/9/18, 9:27 PM ° From: 4/9/18, 8:31 PM
@ s
Availability Availability
Ed  Business Process Monitor
. . . .
Real User Monitor
Default Client_BAT_Ap... H SLMAlerts_BAT_App
'@' App Settings
From: 4/9/18, 8:56 PM From: 4/9/18, 9:30 PM
Q} General Settings
Availability Availability
v v
. . o o

Application Health includes the following Business Process Monitor reports:

Status Over Time Report

The Status Over Time report shows a summary of all synthetic transactions and all locations in an
application, and their status over time.

Location Isolation Report

The Location Isolation report shows the availability or performance status of an application by location.
Locations are sorted by severity and the worst five locations are included in the report’s graph by
default. You can select additional locations from the list on the left of the graph.

You can filter the list by transaction by selecting the required transactions from the dropdown list above
the list of locations.

You can select whether to view data based on Availability or Performance. At the bottom of the report
there is a timeline with icons to indicate when alerts were recorded. This timeline includes all alerts
recorded by the system, including alerts in locations not currently displayed.
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Transaction Isolation Report

The Transaction Isolation report shows the availability or performance status of an application’s
transactions, for selected locations. The transactions are sorted by severity and the worst five
transactions are included in the report’s graph by default.

You can select whether to view data based on Availability or Performance. The timeline at the bottom
of the report indicates times when alerts were generated.

You can view the Transaction Isolation report for a time frame of 2 hours, 12 hours, day, week, or
month. When viewing data for a day, aggregated data is used except for the last hour, for which raw
datais used.

Layer Isolation Report

The Layer Isolation report shows transaction layer response times for selected transactions.

The main transaction breakdown components are as follows:

Time to first buffer

Ll Net time to Selvs Download
DNS * Connection * hanfjshake * first buffer » time to first * Retry time * fime » Client time
time buffer

Component Breakdown Report

The Component Breakdown report displays page component elements as they are loaded into a
browser in their exact loading order. Data is displayed in a waterfall format.

This report lists all components in a transaction. For example, a transaction may include several html
files, images, and css files. For each component, the report lists the request size and the time it took to
complete the request.

Because each page component has its own breakdown bar, the report helps you identify if there are
specific components that are problematic or if there is a problem with specific domains or in a network
layer.

You can select which transaction components to display. For example, you may want to hide the
Connection, DNS, and Retry time so that you can troubleshoot problems during the initial stages of a
transaction.

You can filter the report by transaction, location, or sample.

The data displayed on the report corresponds to a time unit on the Component Breakdown report. This
is typically an hour or a day. If you are viewing data for more than a day, the report displays the
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minimum and maximum values for the time frame. To see further details you need to select a specific
hour in the Layer Isolation report.

Location Map

The Location Map shows an interactive map that displays the location of synthetic transactions, and
their status over time. At the top of the page you can select whether to view data based on Availability
or Performance.

Failure Log

The Failure Log report displays details of error messages for selected locations or transactions. You
can filter the report by location or transaction.

For each error, the report displays time, error name, location, transaction, and details of the error
message. If the error includes a snapshot, you can open a new tab with an image of the application at
the time of the error.

Alert Log

The Alert Log lists all synthetic alerts (alerts generated by BPM), for a single transaction, over the
selected time frame. This report includes both Availability and Performance alerts.

Viewing Data in Scheduled Reports

You can configure schedules to enable specified recipients to automatically receive reports, through
email, at regularly defined intervals.

You can schedule Custom Reports, Trend Reports, and Service Reports defined in the Report
Manager, or reports saved from the specific report page. You can also schedule Favorite Filter reports.

1. Tocreate a scheduled report, click Applications > User Reports > Report Manager.

This page enables you to manage the contents of Report Manager and view, edit, and clone
existing components, configure new user reports, email reports, and create a schedule for
selected reports to run.

2. Click J and select New Custom Report to create your first report using the built-in APM

reports.
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@ - MyBSM  Applications + Admin + Help = Site Map
v

| Report Manager

Report Manager | Custom Query Builder
Lo =
W) | Ll Lt 0] ||| ]| 2] o] 5] W | &
— | Mew Custom Report

Mew Trend Report Type

Mew Service Report i
checking ag| New Custom Link Favorite Filter
checking Se Faworite Filter
from bac New Excel Report Faworite Filter
problem in aggregation data retriewal Faworite Filter
starting data Faworite Filter

3. If you want to run this report in the background, select the Refresh the report every option and
select the number of minutes.
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Report Manager | Custom Query Builder
& =
oSN S ORI =1 R N DG =2 = S =
P
@) Custom Report Wizard - Moszilla Firefox - Lo o5
| i} | eumcorel®.devlab.ad/topaz/jsps/act/ui/components/dialog/dialogStart,jspTtitle= undefined&scroll=) ]
» Report Properties .
Reporl GO Report Properties
Header/Footer
Preview Configure the name and title of your custom repert, enable automatic report
generation, and choose the time peried zetting for the report components.
Page Title: MyFirstBPMReport
Report Name:*® MyFirstBPMReport
Report Description
Automatic Generation:
i) Refresh the report every | 10 minutes
Time period: i@ Use global setting for all reports
i) Use separate time period for each report
@Insert a page break after each component when printing the report
x
L i
4. Click Next.

5. Inthe Report Components page, click ﬂ The Add Component page appears.

6. All BPM report are located in the End User Management folder.
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e S e M 3 = D o !

e Custom Report Wizard - Mozilla Firefox | =3 P |}

Description

eumcorel$.devlab.ad/topaz/jsg HP Business Service Management

v Report Properties

{ [} | eumcorel8.devlab.ad/topaz/jsps/act/ui/components/dialog/dialogStart.jsptitle= &scroll=noBiresourceName=

b Report Components RB! Add O

HeaderiFooter Select compenents to be added to your custom report and define component settings.

Preview Add al

Select G Category Select C

[ User Reports
I cistatus
Service Level Management
LT teansaction Msnagement
Service Oriented Architecturs

Ll

To add -
Please select compenent type from the left side.
L) System Availsbility Mansgement

[ ox | oo

Help

7. Expand the contents of the End User Management folder and click Status Reports.

W Custom Report Wizard - Mozilla Firefox | = |5 P |}

Description

| Privile!

w Custom Report Wizard - Mozilla Firefox - | =R B |1

=)

HP Business Service Management

i eumcorel8.devlab.ad/topaz/jsg

+ Report Properties

I {1 eumcorel8.devlab.ad/topaz/jsps/act/uifcomponents/dialog/dialogStart jspPtitle=Biscroll=nno&resourceMame=

B £ User Repors

e

CI Status
L' senice Level Mansgement
LT transaction Mansgement
L' senice riented Architecture

Position: 1

» Report Components Re‘ Add C
Header/Footer Select components to be added to your custem report and define compenent settings.
Preview Add al
Select Ci Category Select Co
To add =
=] End User Managament Report: [ BPM Performance Over Time By Transactions v]
Status Reports Title: BPM Performance Over Time By Transactions
I5) Analysis Reports
Start Time: Use global sattings
Alerts
[ system avsilability Management Siza: @ ide Cnarrom

- o |

LE

8. From the Report drop down list, select BPM Performance Overtime By Transaction.

9. Click OK.
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10. Inthe Report Components page, click ﬂ The Add Component page appears.

11. Under the End User Management folder, click Analysis Reports.

12. From the Report drop down list, select Metrics Over Time for a report that displays over time

measurements.

Add Component

Select components to be added to your custem report and define component settings.

Select Component Category

Select Component

S| D End User Management
‘—-f Status Reports

g5
‘—-r Alerts

D System Availability Management
= D User Reports
=lr URL
=-J) ‘Custom Query
Service Report Builder
=-I Cl Status
Service Level Management
‘—-I Transaction Management
Service Oriented Architecturs

Report: ( Metrics Ower Time

Title: Metrics Over Time
View as: Graph

Start Time: Use global settings
Size: @wide Onarrow

Paosition: 2

|
[ Ok | | Help |
13. Click OK.
14. For each report, select the report and click the Edit Filter button.
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v Report Properties

} Report Components Reports
Header/Footer
Preview Add and manage your custom report components.

To add a report component:

] 2(w) x|

® Click the Add New Component button and select your component.
® Highlight 8 component in the list and click the Edit Filter to see the filter options. If

15. Select the relevant application.

BPFM Performance Owver Time By Transactions Status Re
Wetrics Over Time Analysis

Edit Filter Title

Fitters

Applications: Word Prezs New

Idetrics:

DS'_.rnth etic Transaction Availability (%)

S'_.rnth efic Transaction Response Time (sec.)

DReaI Session Availability (%)

DR&&I Session Performance (%)

Active Filters. MNone (Restore Default Settings)

Sub Component: Moving Averages

Group by:  Transaction

-

Sub Component: General Layout

Group by: Transaction
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Chapter 9: BPM Report
Recommendation

Use the following reports for isolating problems:

« Performance Over Time Report

You can view your application availability and performance in one report. You can select to view the
data by transaction or by location over time. By clicking on a specific transaction or location, you can
view the Error Log, Snapshot on Error, Transaction Breakdown, and Error vs Availability Over Timer
in the same screen.

In APM, select Applications > End User Management > Analysis Reports > BPM
Performance Over Time.

G-, hBSW_Appicaions ~_Admin v_Fep v_SteNap

[ Rapors > B Poromance Over Time

StatsReports [ Anaiyes Repors | Utites Aets T ™| [ Biewes o Raeoa ™| W e
BPM Performance Over Time 121252013 12:49:31 PM-12126/2013 12.49:31 PM (GMT+02.00) Jerusalem
%) % 5 B R B A @ B
ﬂ Group by: [Transactions V| MJ I
Transaction 1240 [ 0100 | 0200 | 0300 | 0400 | 05:00 | 0600 | 0ro0 | 0g:00 | 0800 | 100 | 11:00 | 1200 | 0100 | 0200 | 0300 | 0400 | 0500 | 060 | 070 | 0600 | 080 | 1000 | 100 1200
- = = = = = = = = = = = = = =5 = = = = = = = = = = =
mssing_oi = = F = F F F F F FEFFEFFEFEEFEEFEFEEFEEFEFFF =
s
ancom_esponse._ix -
s
o inor m crtical m NoData Downtime w Unkaown Lessthan 20% faled Wntoaretaled o e aied «
p STLWO%lled g Morethans0% oled v
EnorLog
B | 5=l m A
Time ] Location ErrorName Error Message Snapshat
12262013 1241 PM Argentina ‘Acion! c25) Error 27995 7 notfound =
121262013 1231 PM. Argentina found  Action1.c{25): Conti after Error -27995: =1 bmp jog)") not found
12262013 1221 PM Augentina The requesied ink was notfound | Aciont.c(25): Coninuing atr Efo 27995 Requested Ik (‘Text-Images (gbrmp99)") ot found
1212672013 1211 PM. Argentina The requested link was not found = Action1.¢(25): Continuing after Error -27995: Requested link ("Text=Images (gif,bmp jpg)") not found
122672013 1201 PM Argentina ‘The requested link was not found | Action.c(25): Continuing after Error -27995: Requested link ("Text=Images (gif,bmp jog)") not found
1212672013 11:51 AM Argentina ‘The requested link was not found  Action1.c(25): Continuing after Error -27995: Requested link (“Text=Images (gif,bmp jpg)") not found
121262013 11:41 AM Argentina ‘The requested link was not found Action1.c(25): Continuing after Error -27995: Requested link ("Text=images (gif,bmp jog)") not found
12262013 1131 AM Argentina The requested ik was not found | Action’.c(25). Coninuing afte Ertor-2795: Requested Ik (‘Tex{=image u
12262013 1121 AM Argentina The requested ik was notfound | Action’.c(25). Coninving afe Errr-27995: Requested I (‘Tex{=image
12262013 111 AM srgentina Actont,c(25) Conining aft 7995
12262013 1101 AM Augentina found | Acion,(25):Coni ot
12262013 1051 AV Augentina found  Acion,f25)- Colinuing af 7995 P 90Y) not ound -
127262013 10:41 AM Argentina ‘The requested ink was not found | Action.c{25): Continuing af 7995: Requested link (Text=Images (g bmpjog)) not found - M
0ad Over Time. [ View s Graph | _View as Table || Emots ve. Avallabity Over Time. [ View a5 Graph | Viewas Table |
5
~ < ~

« Triage Report

Data in the Triage report is organized by transactions and locations, and includes a transaction
breakdown component, as well as graphs showing error data. This report also includes information
about the health of the transaction scripts running at the various locations (Script Health), as well as
indicators for the health of the BPM data collectors.

In APM, select Applications > End User Management > Analysis Reports > Triage Report.
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LGP B & B K

- trage Report] 1| | 2] | 82| G
Transactions e

ScriptHeakth

o
o
o
9
x_random (V]
b0 (]
55 o
Yellow Q
m oK W Minor W Critieal W No Data [l Downtime H Unknown Less than 20% failed 20% to 40% failed
1 - 40% to 60% failed = 60% to 80% failed '= More than 80% tailed B o

« Metrics Report

This report enables you to select one or more metrics for selected applications and to view their
behavior over a period of time. By selecting multiple metrics, you can compare their behavior to
discover possible correlations between them. You can also view data for up to four different time
comparisons.

In APM, select Applications > End User Management > Analysis Reports > Metrics Over
Time.
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Getting Started With BPM - Best Practices
Send documentation feedback

Send documentation feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Getting Started With BPM - Best Practices (Micro Focus Application
Performance Management 9.50)

Add your feedback to the email and click Send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to docs.feedback@microfocus.com.

We appreciate your feedback!
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