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Documentation Library 
The Operations Bridge Reporter (OBR) Documentation Library provides the most up-to-date version of OBR 
documents available on the Documentation Software Portal and the HPE Software Product Manuals portal.   
Table 1 shows new and updated documentation for OBR.  
Note: If the file download cell is blank for a release, the documentation for the previous release applies. 

Table 1  OBR Documents 
  

Format 
DOWNLOAD ↓  

Document Name 10.20 10.21 10.22 Comment 

Before You Begin!      

Release Notes PDF go go go  

Support Matrix PDF go go go**  

Performance Sizing and Tuning 
Guide* 

PDF go go go  

Concepts Guide PDF go go go  

Documentation Library PDF go go go  

Install and Configure      

Interactive Installation Guide  iDoc go go go  

Configuration Guide PDF go go go  

Integration Guide PDF go go go  

Administration       

Administration Guide  PDF go go go  

Troubleshooting Guide PDF go go go  

Upgrades and Migrations      

Migration Guide  PDF go go go  

Additional Reference Documents      

Disaster Recovery Guide PDF go go go  

High Availability Guide PDF go go go  

Handbook of Reports PDF go go go  

Secure Deployment Guide  PDF go go go  

Open Source Third Party License 
Agreement 

PDF go go go  

https://docs.software.hpe.com/OBR
https://softwaresupport.hp.com/group/softwaresupport
https://softwaresupport.hpe.com/km/KM02778560
https://softwaresupport.hpe.com/km/KM02895594
https://softwaresupport.softwaregrp.com/km/KM03009318
https://softwaresupport.hpe.com/km/KM02778541
https://softwaresupport.hpe.com/km/KM02895595
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result/-/facetsearch/document/KM323488
https://softwaresupport.hpe.com/km/KM02792142
https://softwaresupport.hpe.com/km/KM02900364
https://softwaresupport.softwaregrp.com/km/KM03009316
https://softwaresupport.hpe.com/km/KM02778580
https://softwaresupport.hpe.com/km/KM02895088
https://softwaresupport.softwaregrp.com/km/KM03001111
https://softwaresupport.hpe.com/km/KM02778571
https://softwaresupport.hpe.com/km/KM02895260
https://softwaresupport.softwaregrp.com/km/KM03001119
https://softwaresupport.hpe.com/km/KM02778567
https://softwaresupport.hpe.com/km/KM02895282
https://softwaresupport.softwaregrp.com/km/KM03009314
https://softwaresupport.hpe.com/km/KM02778579
https://softwaresupport.hpe.com/km/KM02895163
https://softwaresupport.softwaregrp.com/km/KM03001113
https://softwaresupport.hpe.com/km/KM02778568
https://softwaresupport.hpe.com/km/KM02895281
https://softwaresupport.softwaregrp.com/km/KM03001122
https://softwaresupport.hpe.com/km/KM02778581
https://softwaresupport.hpe.com/km/KM02895079
https://softwaresupport.softwaregrp.com/km/KM02999376
https://softwaresupport.hpe.com/km/KM02778531
https://softwaresupport.hpe.com/km/KM02895597
https://softwaresupport.softwaregrp.com/km/KM03009320
https://softwaresupport.hpe.com/km/KM02778566
https://softwaresupport.hpe.com/km/KM02895592
https://softwaresupport.softwaregrp.com/km/KM03009315
https://softwaresupport.hpe.com/km/KM02778576
https://softwaresupport.hpe.com/km/KM02895259
https://softwaresupport.softwaregrp.com/km/KM03001118
https://softwaresupport.hpe.com/km/KM02778569
https://softwaresupport.hpe.com/km/KM02900373
https://softwaresupport.softwaregrp.com/km/KM03001121
https://softwaresupport.hpe.com/km/KM02778570
https://softwaresupport.hpe.com/km/KM02895279
https://softwaresupport.softwaregrp.com/km/KM03001120
https://softwaresupport.hpe.com/km/KM02778540
https://softwaresupport.hpe.com/km/KM02895596
https://softwaresupport.softwaregrp.com/km/KM03009319
https://softwaresupport.hpe.com/km/KM02778565
https://softwaresupport.hpe.com/km/KM02895593
https://softwaresupport.softwaregrp.com/km/KM03009317
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Format 

DOWNLOAD ↓  

Document Name 10.20 10.21 10.22 Comment 

Custom Content      

Content Development Guide PDF go go go  

Content Designer Help PDF go go go  

Content Packs Release Notes PDF go go go  

Content Packs Version  PDF go go go  

Content Pack Reference1      

System Performance Content Pack 
Reference 

PDF go go go  

Virtual Environment Performance 
Content Pack Reference 

PDF go go go  

Health and Key Performance 
Indicators Content Pack Reference 

PDF go go go  

Cross-Domain Operations Events 
Content Pack Reference 

PDF go go go  

Network Performance Content Pack 
Reference 

PDF go go go  

Network Component Health 
Content Pack Reference 

PDF go go go  

Network Interface Health Content 
Pack Reference 

PDF go go go  

Operations Events Content Pack 
Reference 

PDF go go go  

Real User Transaction Monitoring 
Content Pack Reference 

PDF go go go  

Synthetic Transaction Monitoring 
Content Pack Reference 

PDF go go go  

Microsoft Active Directory Content 
Pack Reference PDF go go go  

Microsoft Exchange Server Content 
Pack Reference PDF go go go  

Microsoft SQL Server Content Pack 
Reference PDF go go go  

Oracle Content Pack Reference PDF go go go  

Oracle WebLogic Server Content 
Pack Reference PDF go go go  

IBM WebSphere Application Server 
Content Pack Reference 

PDF go go go  

                                                                        
1 The documents or content manuals for contents such as Cloud Optimizer, Server Automation (SA), and Storage 
Operations Manager (SOM) are published on Marketplace. 

https://softwaresupport.hpe.com/km/KM02778577
https://softwaresupport.hpe.com/km/KM02895171
https://softwaresupport.softwaregrp.com/km/KM03001116
https://softwaresupport.hpe.com/km/KM02778578
https://softwaresupport.hpe.com/km/KM02895170
https://softwaresupport.softwaregrp.com/km/KM03001114
https://softwaresupport.hpe.com/km/KM02779148
https://softwaresupport.hpe.com/km/KM02900374
https://softwaresupport.softwaregrp.com/km/KM03031958
https://softwaresupport.hpe.com/km/KM02794369
https://softwaresupport.hpe.com/km/KM02992923
https://softwaresupport.softwaregrp.com/km/KM03031959
https://softwaresupport.hpe.com/km/KM02778492
https://softwaresupport.hpe.com/km/KM02895619
https://softwaresupport.softwaregrp.com/km/KM03009343
https://softwaresupport.hpe.com/km/KM02778491
https://softwaresupport.hpe.com/km/KM02895620
https://softwaresupport.softwaregrp.com/km/KM03009344
https://softwaresupport.hpe.com/km/KM02778520
https://softwaresupport.hpe.com/km/KM02895604
https://softwaresupport.softwaregrp.com/km/KM03009322
https://softwaresupport.hpe.com/km/KM02778530
https://softwaresupport.hpe.com/km/KM02895603
https://softwaresupport.softwaregrp.com/km/KM03009321
https://softwaresupport.hpe.com/km/KM02778500
https://softwaresupport.hpe.com/km/KM02895610
https://softwaresupport.softwaregrp.com/km/KM03009337
https://softwaresupport.hpe.com/km/KM02778484
https://softwaresupport.hpe.com/km/KM02895621
https://softwaresupport.softwaregrp.com/km/KM03009345
https://softwaresupport.hpe.com/km/KM02777818
https://softwaresupport.hpe.com/km/KM02895623
https://softwaresupport.softwaregrp.com/km/KM03009346
https://softwaresupport.hpe.com/km/KM02778499
https://softwaresupport.hpe.com/km/KM02895613
https://softwaresupport.softwaregrp.com/km/KM03009338
https://softwaresupport.hpe.com/km/KM02778496
https://softwaresupport.hpe.com/km/KM02895616
https://softwaresupport.softwaregrp.com/km/KM03009341
https://softwaresupport.hpe.com/km/KM02778495
https://softwaresupport.hpe.com/km/KM02895618
https://softwaresupport.softwaregrp.com/km/KM03009342
https://softwaresupport.hpe.com/km/KM02778503
https://softwaresupport.hpe.com/km/KM02895607
https://softwaresupport.softwaregrp.com/km/KM03009324
https://softwaresupport.hpe.com/km/KM02778502
https://softwaresupport.hpe.com/km/KM02895608
https://softwaresupport.softwaregrp.com/km/KM03009325
https://softwaresupport.hpe.com/km/KM02778501
https://softwaresupport.hpe.com/km/KM02895609
https://softwaresupport.softwaregrp.com/km/KM03009326
https://softwaresupport.hpe.com/km/KM02778498
https://softwaresupport.hpe.com/km/KM02895614
https://softwaresupport.softwaregrp.com/km/KM03009339
https://softwaresupport.hpe.com/km/KM02778497
https://softwaresupport.hpe.com/km/KM02895615
https://softwaresupport.softwaregrp.com/km/KM03009340
https://softwaresupport.hpe.com/km/KM02778504
https://softwaresupport.hpe.com/km/KM02895606
https://softwaresupport.softwaregrp.com/km/KM03009323
http://www8.hp.com/us/en/software-solutions/vpv-server-virtualization-management/
http://www8.hp.com/us/en/software-solutions/server-automation-software/
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Format 

DOWNLOAD ↓  

Document Name 10.20 10.21 10.22 Comment 

Online Help 2      

Online Help for Administrator HTML     

Online Help for User HTML     

Online Help for Content Designer HTML     

  

                                                                        
2 The Online Help is not available as independent document. It is embedded with the OBR product. 
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Additional Information 

Online Documentation 
To check for recent updates or to verify that you are using the most recent edition of a document, go to: 

• Documentation Software Portal  
• https://softwaresupport.hpe.com/group/softwaresupport 

Note: If you have reached Software Support website, you have already signed in with your HPE Passport 
credentials. You can also receive updated documentation if you subscribe to the appropriate product support 
service. Contact your HPE sales representative for details. See Document Change Notes within the document 
for a list of any revisions. 
 

SAP BusinessObjects Documentation 
For documents on SAP BusinessObjects Business Intelligence platform 4.x, go to: 
http://help.sap.com/bobip41?current=bobip41 
For information on the following SAP BusinessObjects Official Product Tutorials, see: 

• SAP BusinessObjects Dashboards 4.x 

• SAP BusinessObjects BI Launch Pad 4.x 

• SAP BusinessObjects Information Design Tool 
• Securing Business Objects Content – Folder Level, Top Level and Application Security 

• SAP BusinessObjects Web Intelligence 4.x 
You can also refer to SAP BusinessObjects documents available at physical location on OBR server: 

• For information on Central Configuration Manager help, go to:  
o <Install_Drive>\Program Files (x86)\SAP BusinessObjects\SAP 

BusinessObjects Enterprise XI 4.0\Help\en\Central Configuration Manager 
Help.chm (On Windows) 

• For information on Designer tool, go to:  
o <Install_Drive>\Program Files (x86)\SAP BusinessObjects\SAP 

BusinessObjects Enterprise XI 4.0\Web 
Content\enterprise_Xi40\help\en\designer_en.chm (On Windows) 

• For information on SDK samples and documents, go to:  
o <Install_Drive>\Program Files (x86)\SAP BusinessObjects\SAP 

BusinessObjects Enterprise XI 4.0\SL SDK (On Windows) 
o /opt/HP/BSM/BOE4/sap_bobj/enterprise_xi40/SL_SDK (On Linux) 

• For information on Central management console(Administration of Business objects), go to: 
o /opt/HP/BSM/PMDB/BOWebServer/webapps/BOE/WEB-

INF/eclipse/plugins/webpath.CmcAppBranding_lang.en/web/help/en (On Linux)  
• For information on BI Launchpad (creation of reports, report functions and other admin tasks like scheduling), 

go to: 
o /opt/HP/BSM/PMDB/BOWebServer/webapps/BOE/WEB-

INF/eclipse/plugins/webpath.InfoView_lang.en/web/help/en (On Linux) 
 
 

Vertica Documentation 

https://docs.software.hpe.com/OBR
https://softwaresupport.hp.com/group/softwaresupport
http://help.sap.com/bobip41?current=bobip41
http://scn.sap.com/docs/DOC-7946
http://scn.sap.com/docs/DOC-19231
http://scn.sap.com/docs/DOC-8461
http://scn.sap.com/docs/DOC-33465
http://scn.sap.com/docs/DOC-7819
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For information on Vertica, go to: 
• https://my.vertica.com/docs/8.0.x/HTML/ 
• https://my.vertica.com/resources/web-based-training/ 

Support 

You can visit the HPE Software Support web site at:  
https://softwaresupport.hpe.com/group/softwaresupport 
This web site provides contact information and details about the products, services, and support that HPE offers. 
Most of the support areas require that you register as an HPE Passport user and sign in. Many also require an active 
support contract. To find more information about support access levels, go to:  
https://softwaresupport.hpe.com/web/softwaresupport/access-levels 
 
To register for an HPE Passport ID, go to:  
https://softwaresupport.hpe.com 
Click Register for HPE Passport or click Create an Account on the HPE Passport login page. 
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