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Chapter 1: Introduction

This guide explains processes and procedures that help you to migrate data from the previous versions
of Service Health Reporter (SHR) (9.3x/9.4x) to current version of Operations Bridge Reporter (OBR).
It provides information about preparing, migrating and validating your system post migration.

Need for Migration

SHR 9.x bundles the following components:

« SHR9.x server
o SAP BusinessObjects server
« Sybase IQ server

» Remote Collector
OBR 10.x bundles the following components:

» OBR 10.x server
« SAP BusinessObjects server
« Vertica server

« Remote Collector

Note: Service Health Reporteris now Operations Bridge Reporter.

You have to migrate data from previous versions of SHR (9.x) to current version of OBR system for the

following reasons:

SHR 9.x

Used SAP BusinessObjects 3.x as the
reporting platform

Used Sybase 1Q as the database

Sybase 1Q database supported on Windows
2008 operating system

HPE Operations Bridge Reporter (10.21)

OBR 10.x

Uses SAP BusinessObjects 4.x as the
reporting platform

Uses Vertica as database

Vertica database is supported only on
Linux operating system
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For more information on the supported operating system, see Operations Bridge Reporter Support
Matrix.

Audience

The information in this guide is intended for users who have administrator access.
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Chapter 2: Migration Process Overview

This section gives you an overview of the migration process from SHR 9.3x/9.4x to OBR 10.21 in
different deployment options using the Side-by-Side migration.

In Side-by-Side migration, OBR 10.21 is installed on a different system and the data is migrated from
SHR 9.3x/9.4x to OBR 10.21 system. Additional systems are required for this type of migration. This
migration method ensures SHR 9.3x/9.4x system is functional until OBR 10.21 is operational on a
parallel system.

Note: Forinformation to install OBR 10.20 using different install scenarios, see Operations Bridge
Reporter Interactive Installation Guide.

Migration of Typical Install (Single System)
Following is the approach for migration of SHR 9.3x/9.4x typical install:

On Linux

=

& @ N/
- ir P - E[ﬁq

5HR 9 Typical Instal 0ER 10.x Typical Install 0BR 10.x Typical Install SHR 9 Typical Install
Linux Linux Lirux Linux
\\\ Step 4: Decomemizsion
Ry, =P % Mgt SHR9x
Side by zide Migration for Typical setup

« Install OBR 10.20 on a Linux system. Apply the OBR 10.21 patch.
« Migrate data and configuration from SHR 9.x to OBR 10.21 system.
« Validate the OBR 10.21 system and decommission SHR 9.3x/9.4x system.
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On Windows

7 < &
=08

QER 10x & Vertica Server

Step 3: Validate OBR 10 and
Desommission SHA S.x

< & &
@

CBR 10x & Vertica Server

i : EQ server, Collector P
SHﬁrﬁl}w‘z?cluljr;m” et e, Al Windows 2012 s SHE 2% Typroal Install
Windows 2012 Windows 2008
CER 10.x Custam [nstall 0BR 10.x Custorn Instsll
\\ Step 4: Decommission
R, = T Miggrate SHR 9
Side by side Migration for Typical setup

o Install OBR 10.20 server on Windows 2012 and database (Vertica) on Linux. Apply the OBR
10.21 patch on both the servers.

o Migrate data and configuration from SHR 9.x to OBR 10.21 system.
o Validate the OBR 10.21 system and decommission SHR 9.3x/9.4x system.

Migration of Custom Install (Distributed System)

Following is the approach for migration of SHR 9.3x/9.4x custom install:

On Linux
A & & SN &
Step = Vakdals OER 10X .
end Oecommiseion EHA By
p ~ [\ g
SHR9x & Sybasa IQ server OER 10x & Vertics Server OER10x&  Vertics Server SHR 3 & Sybase IQ server
EQ server, Collector BO =server, Collector B0 server, Collector BQ ==rver, Collector
5HR 9 Custom Install 0BR 10.x Custom Install 0ER 10.x Customn Install SHR 9.x Custorn Install
Limue Linux Linux Linux
> 4 o
Step 2 Migrate Step 4- Decommission
R - SHR 9x
Side by side Migration for Custom setup

« Install OBR 10.20 server and database on different systems. Apply the OBR 10.21 patch on both
the servers.

Note: In acustom install scenario, make sure that the OBR 10.21 patch is applied to all the
OBR component servers.
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« Migrate data and configuration to OBR 10.21.
« Validate the OBR 10.21 and decommission SHR 9.3x/9.4x.

On Windows

\* \‘ ; k‘ Step 3 Vafdewe PR 10.00 \\ i t} * =

- ™ F ® and Decomission SHR O.x e r L] e T
SHR Sx & Sybase 10 server OBR 10x & Vertica Server OBR 10.x & Vertica Server SHF a.x, Sybase (] server
B0 server, Collector BD server, Collector Linux BO Sareer, Coliector Linux BO s=rver, Collector

SHR 9.x Custom Install M= Vindows SHR 8.x Custom |nstall

Wind ows OBR 10.x Custom Install 0ER 10.x Custom Install Windows
I\\\\\ Step 2- Migrate ‘Srep 4: Decommission

N SHR 9.x

Side by side Migration for Custom setup
« Install OBR 10.20 server on Windows 2012 and database (Vertica) on Linux systems. Apply the
OBR 10.21 patch on both the servers.

Note: In acustom install scenario, make sure that the OBR 10.21 patch is applied to all the

OBR component servers.

« Migrate data and configuration from SHR 9.x and import it to OBR 10.21.
» Validate the OBR 10.21 and decommission SHR 9.3x/9.4x.
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Chapter 3: Getting Started

This chapter helps you to prepare for migration before you start the migration process.

Planning for Migration

Perform the following steps to prepare for migration:

1. You must ensure that the system(s) that you plan to install OBR 10.20 is ready with all the sizing
requirements completed.

Note: The requirements for the OBR 10.20 setup is significantly different from SHR 9.x. For
OBR 10.20 sizing information, see Operations Bridge Reporter Performance, Sizing and
Tuning Guide.

For information on supported Operating System, see Operations Bridge Reporter Support
Matrix.

In a typical scenario, apply the OBR 10.21 patch on the OBR 10.20 setup. In a custom install
scenario, make sure that the OBR 10.21 patch is applied to all the OBR component servers.

2. ldentify the data that has to be migrated. Also, identify the Content pack and the amount of data
that you want to migrate.

3. Following are the storage requirements for SHR 9.3x/9.4x system for data export:

a. Migration process is input/output intensive and the performance of migration is highly
dependent on the disk performance. It is recommended to use a disk with 15,000 rpm or high
performance for Migration.

b. You must make sure that the disk is accessible from the OBR 10.20 system during import.

c. The calculator feature in Migration can be used to calculate the downtime and the disk space
required for exporting the specified data. For steps, see Task 2: Migration Precheck > Step

calc.

4. Sybase |Q database in SHR 9.x uses main, temporary, and large buffer caches for database
operations. You can increase the value of the buffer cache using the parameters igmc, iqtc and
iglmlocated in the {PMDB_HOME}/config/pmdbconfig. cfg file for better database performance.
Depending on the physical memory available in the system you can allocate the memory to the
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Sybase 1Q database.
After changing the values of the buffer cache, you must restart the Sybase IQ database.

5. Take a backup of the existing SHR data. For more information on backup, see the relevant version
Service Health Reporter Disaster Recovery Guide.

6. Migrating from SHR 9.3x/9.4x to OBR 10.20 does not require a new license key.

If there is a change in IP address, the rehost option in Licensing portal can be used to obtain the
license key. You can either use the new Software Entitlement system website orlog on to
Administration Console and go to Administration > Licensing > Launch HPE Password
Center and use the rehost option.

7. Identify the content that requires manual migration. The configurations that should be manually
created in OBR 10.20 post migration are:

a. OBR 10.20 uses the new universe format (unx) so schedules cannot be migrated. You should
plan to recreate the schedules post migration.

b. LDAP Settings and Server configuration settings on SAP BusinessObjects.
c. Userrights configured in SAP BusinessObjects.

d. Users, User Groups and most of the Access Control List (ACL) can be migrated. However,
the access level settings at folder, report or any other objects are not migrated. You should
manually apply the security settings for each objects after migration to realign with the
previous ones.

Note: The SAP BusinessObjects default users are not migrated.

e. Security configuration: https, SSO and Client Authentication Certificate.

Note: The SAP BusinessObjects audit database and Orchestration (ABC) history data
cannot be migrated.

8. Determine if you have custom content deployed on your SHR 9.3x/9.4x instance and plan the
migration for custom content. Refer Migration Steps for Custom Content section for more details.

Migration Best Practices

Following are the best practices to reduce downtime during migration:
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« Migrate in chunks - this helps to bring the OBR 10.20 system up early and start the collections.

« Threads: This is a tunable parameter in Migration. conf file which gets created after precheck.
The default value is 20. If the I/O is under utilized then the value for the threads can be increased.
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Chapter 4: Migration Steps

This chapter guides you with the steps to perform migration.

Task 1: Pre-migration

1. Install OBR 10.20. You can choose to install different components of OBR on a single system or
different systems. For information on OBR 10.20 installation, see Operations Bridge Reporter
Interactive Installation Guide.

If you have configured Remote Collectors, ensure that the number of collectors configured in OBR
10.20 should be same as the number of collectors configured in SHR 9.3x/9.4x.

2. Perform the Post-installation steps. For more information on post-installation steps, see
Operations Bridge Reporter Configuration Guide.

Note: You must not configure the Data Source and Topology Source at this stage.

Deploy the same set of content packs that were deployed on SHR 9.3x/9.4x system on OBR
10.20 using the Deployment Manager in the Administration Console.

3. Install the OBR 10.21 patch. For steps, see Operations Bridge Reporter Release Notes for 10.21.
For OBR 10.20 custom install scenario, install the OBR 10.21 patch on all the systems.

4. From OBR 10.21 system, go to the location {PMDB_HOME }, copy the OBR9x_10x_Migration_
Binaries.zip file to the {PMDB_HOME} location in SHR 9.3x/9.4x system.

Note: If SHR 9.3x/9.4x components are on Linux operating system, copy the OBR9x_10x_
Migration Binaries.zip file from OBR 10.21 on Linux operating system.

In case of SHR 9.3x/9.4x custom install scenario, copy the OBR9x_10x_Migration_
Binaries.zip file to all the SHR 9.3x/9.4x server components.

5. Unzip OBR9x_10x_Migration_Binaries.zip filein all SHR 9.3x/9.4x system(s). The {PMDB_
HOME }/Migration folder will be created.

Similarly, unzip OBR9x_10x_Migration_Binaries.zipfilein all OBR 10.21 system(s). The
{PMDB_HOME }/Migration folder will be created.

6. If any of the SHR 9.3x/9.4x component(s) is installed on Linux Operating System, perform the
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following steps:
a. Goto {PMDB_HOME}/Migration folder.
b. Run the following command to give permission for setup. shfile:
chmod 777 setup.sh
c. Runthe command: ./setup.sh
Similarly, perform the following for OBR 10.21 component(s) installed on Linux Operating System:
a. Goto {PMDB_HOME}/Migration folder.
b. Run the following command to give permission for setup. sh file:
chmod 777 setup.sh

c. Runthe command: ./setup.sh

Task 2: Migration Precheck

1. Stop the collection and timer service on SHR 9.3x/9.4x server and wait for all the data to be
processed, follow these steps:

Note: If you have installed SHR 9.3x/9.4x Remote Collector, stop the collection service on
the remote collector system.

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc inthe open field, and then press ENTER. The Services window appears.

c. Right-click on the following services and click Stop:
HP_PMDB_Platform_Collection
HP_PMDB_Platform_Timer

On Linux:

a. Gotothe /etc/init.d directory, run the following commands on the command prompt:
On RHEL 6.x:

e service HP_PMDB Platform_Collection stop

e service TrendTimer stop
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2. On SHR 9.3x/9.4x server, make sure that the PostgreSQL service is running, follow these steps:
On Windows:
a. Click Start > Run. The Run dialog box appears.
b. Type services.msc inthe open field, and then press ENTER. The Services window appears.

c. Check the status for the following service is Running:
HP_PMDB_Platform_PostgreSQL
If the service is not running, right-click on the service and click Start.

On Linux:

Gotothe /etc/init.d directory, run the following commands on the command prompt:

On RHEL 6.x: service HP_PMDB_Platform PostgreSQL status

If the service is not running, run the following command:

On RHEL 6.x: service HP_PMDB_Platform_PostgreSQL start

The status of the service must be Running.

3. Onthe SHR 9.3x/9.4x server execute the Migration Utility Precheck command to validate the
readiness for data export.

On successful precheck the following are created in the specified <path> of the SHR 9.3x/9.4x
server:

o Migration.conffile

o Summary folder with PrecheckSummary html

Note: You should take necessary actions on "Pre-check failed" message from the Pre-check
tool.

4. Incase of remote SAP BusinessObjects serverin SHR 9.3x/9.4x, copy the config.prp file from
{PMDB_HOME } /data of SHR 9.3x/9.4x server to {PMDB_HOME }/data in SHR 9.3x/9.4x SAP
BusinessObjects server.

In case of remote Sybase |Q server, copy the config.prp file from {PMDB_HOME}/data of SHR
9.3x/9.4x server to {PMDB_HOME }/data in Sybase IQ server.

5. The -calc optioninmigrationUtility must be run onthe SHR 9.3x/9.4x Sybase 1Q serverto
calculate the downtime and the disk space required for exporting the specified data.
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Note: Make sure to execute the precheck option on the SHR 9.3x/9.4x server before
executing -calc option.

Run the following command:

migrationUtility -calc <number of days>/-startDate <YYYY-MM-DD> -endDate <YYYY-
MM-DD>

You can type the number of days or the start date and end date to calculate the downtime and the
disk space required for exporting the data for the specified days.

Note: The value displayed after running the -calc option is based on the benchmarks
performed in the lab.

6. After successful precheck, in case of SHR 9.3x/9.4x custom install scenario, copy the folder that
is created after precheck to all the SHR 9.3x/9.4x server components.

Task 3: Export

1. Execute the Migration Utility Export command to export Content Packs data, SAP
BusinessObjects artifacts and Data Source Configuration in a zipped file format from SHR
9.3x/9.4x system(s).

Note: In SHR 9.3x/9.4x system during the export, the content data is exported from Sybase
server, data source configuration from SHR server and BusinessObjects artifacts from SAP
BusinessObjects server. In case of SHR custom (distributed) installation scenarios, run the
export tool from each of SHR 9.3x/9.4x servers.

On successful export the following folders are created in the specified <path> of the SHR 9.3x/9.4x
system(s):
o Summary folder with ExportSummary html

o BusinessObjects folder with exported artifacts details. This folder consists of the following
folders:

i. OBR.biar: The BIAR file.

ii. bo.ini: This file lists all the SAP BusinessObjects configurations that will be to be
imported to the OBR 10.21 system

iii. export.log: This is atext log file with the SAP BusinessObjects export log summary.
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o ContentData folder with exported individual Content Pack data details. Each Content pack
folder consists of the following folders:

i. csv: This folder lists all the csv’s to be imported on the 10.21 system.
ii. ret_csv: This folder lists the dsi_retention table csv.

iii. sql folder: This folder is created during the data export. It contains the SQLs required for

exporting data.
o metadata folder with exported configuration details. This folder consists of the following folders:
i. configFiles: This folder lists all the configurations to be imported on the 10.21system.
ii. csv: This folder lists all the csv’s to be imported on the 10.21 system.

iii. RemoteCollector.prp: This file consists the collection data to be imported on the 10.21

system.

Task 4: Import

1. Copy/Share/Mount the folder where the SHR 9.3x/9.4x data is exported to OBR 10.21 system(s).

Note: You must not Copy/Share/Mount the Migration export folder to the /root directory or to
any user specific home directory.
2. If you have configured Remote Collectors in OBR 10.21, perform the following steps:

a. Onthe OBR 10.21 server, go to the location where the export folder is copied/mounted/shared
from SHR 9.3x/9.4x system.

b. Open the metadata folder and edit the RemoteCollector.prp file as follows:
collectormapping

local=local

RC9x=<edit this value with OBR 10.21 Remote Collector Name>

3. Incase of remote SAP BusinessObjects serverin OBR 10.21, copy the config. prp file from
{PMDB_HOME }/data of OBR 10.21 server to {PMDB_HOME }/data of SAP BusinessObjects server.

In case of remote Vertica server, copy the config. prp file from {PMDB_HOME}/data of OBR 10.21
server to {PMDB_HOME }/Migration of Vertica server.

4. Stop collection, job manager, task manager and orchestration service on the OBR 10.21 server,

follow these steps:
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Note: If you have installed OBR 10.21 Remote Collector, stop the collection service on the
remote collector system.

On Windows:
a. Click Start > Run. The Run dialog box appears.
b. Type services.msc inthe open field, and then press ENTER. The Services window appears.
c. Right-click on the following services and click Stop:
HPE_PMDB_Platform_Collection
HPE_PMDB_Platform_Orchestration
HPE_PMDB_Platform_JobManager
HPE_PMDB_Platform_TaskManager
On Linux:
a. Gotothe /etc/init.d directory, run the following commands on the command prompt:
On RHEL 6.x/SUSE Linux Enterprise Server 11:
e service HPE_PMDB_Platform_Collection stop
e service HPE_PMDB_Platform_Orchestration stop
e service HPE_PMDB_Platform_JobManager stop
e service HPE_PMDB_Platform _TaskManager stop
On RHEL 7.x:
« systemctl stop HPE_PMDB_Platform_Collection.service
o systemctl stop HPE_PMDB_Platform Orchestration.service
« systemctl stop HPE_PMDB_Platform_JobManager.service
e systemctl stop HPE_PMDB_Platform_TaskManager.service
5. On OBR 10.21 server, make sure that the PostgreSQL service is running, follow these steps:
On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc inthe open field, and then press ENTER. The Services window appears.

c. Check the status for the following service is Running:
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HPE_PMDB_Platform_PostgreSQL
If the service is not running, right-click on the service and click Start.
On Linux:
Gotothe /etc/init.d directory, run the following commands on the command prompt:

On RHEL 6.x/SUSE Linux Enterprise Server 11; service HP_PMDB_Platform_PostgreSQL
status

On RHEL 7.x: systemctl status HP_PMDB_Platform PostgreSQL.service
If the service is not running, run the following command:

On RHEL 6.x/SUSE Linux Enterprise Server 11: service HP_PMDB_Platform_PostgreSQL
start

On RHEL 7.x: systemctl start HP_PMDB_Platform PostgreSQL.service

6. Execute the Migration Utility Import command to import Content Packs data, SAP
BusinessObijects artifacts and Data Source Configuration from SHR 9.3x/9.4x system(s) to OBR
10.21 system(s).

Note: In OBR 10.21 system during the import, the content data gets imported to Vertica
server, data source configuration to OBR server and BusinessObjects artifacts to SAP
BusinessObjects server. In case of OBR custom (distributed) installation scenarios, make
sure to copy the exported folder from SHR 9.3x/9.4x system(s) to the respective OBR 10.21
system(s).

For example, if you have a typical SHR 9.3x/9.4x scenario in Windows operating system, and
you want to migrate to the custom install scenario where OBR 10.21 server and SAP
BusinessObjects server are on single system and Vertica server on remote system,
copy/share/mount the exported folder from the SHR 9.3x/9.4x system to both the OBR 10.21
systems.

In case of OBR custom (distributed) installation scenarios, run the import tool from each of
OBR servers.

Note: After successful dataimport on OBR 10.21 system, if Generic database (for example:
Sybase database) is configured as data source, copy the jconn4. jar from {SYBASE}
/jConnect-7_0/classes on Sybase IQ server to {PMDB_HOME }/1ib directory on OBR 10.21
system for connection and collection to work fine.
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Task 5: Post-migration

1. Verify the summary of old data and new data migrated from CompareSummary . htm. For more
details, see Validation using Summary HTMLs.

2. Start collection, job manager, task manager and orchestration service on the OBR 10.21 server,
follow these steps:

Note: If you have installed OBR 10.21 Remote Collector, start the collection service on the
remote collector system.

On Windows:

a. Click Start > Run. The Run dialog box appears.
b. Type services.msc inthe open field, and then press ENTER. The Services window appears.
c. Right-click on the following services and click Start:

HPE_PMDB_Platform_Collection

HPE_PMDB_Platform_Orchestration

HPE_PMDB_Platform_JobManager

HPE_PMDB_Platform_TaskManager
On Linux:
a. Gotothe /etc/init.d directory, run the following commands on the command prompt:

On RHEL 6.x/SUSE Linux Enterprise Server 11:

e service HPE_PMDB_Platform Collection start

e service HPE_PMDB_Platform_Orchestration start

e service HPE_PMDB_Platform_JobManager start

e service HPE_PMDB_Platform_TaskManager start

On RHEL 7.x:

o systemctl start HPE_PMDB_Platform Collection.service

« systemctl start HPE_PMDB_Platform Orchestration.service

o systemctl start HPE_PMDB_Platform JobManager.service

o systemctl start HPE_PMDB_Platform_TaskManager.service
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Chapter 5: Migration Utility
OBR migration provides migrationUtility that helps you to migrate data from SHR 9.3x/9.4x
system to OBR 10.21.
The command to run the utility is as follows:
migrationUtility -precheck/-export/-import/-dataSourceClean/-calc
To get more information on the usage of the utility, run the command: migrationutility -help
o Precheck option
« Export option
« Import option

« Validation using Summary HTMLs

Precheck option

The Precheck option performs all the checks needed for migration as follows:

« Checks if the Collection service is stopped on both the remote collector and the SHR system.
o Checks if Data from the remote collector is moved to the SHR system.

« Checks if there are files pending in the collect and stage folder. If the files are not processed orin
pending state the precheck fails and displays the message Pre-check failed.

« Checks if all the data from the stage table gets processed.

o Checks if the Timer service is stopped on the SHR system.

The following table lists the parameters in Migration. conf file:

Parameter Options Description
Pre-check PASSED| The information on the precheck status will be displayed.
FAILED

The value for precheck will be PASSED if the precheck is
successful and FAILED if the precheck fails.

Content Packs yes | no Lists all installed Content Packs on SHR 9.x system.

The default value is yes, all the installed Content Packs will be
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exported. You can change the value to no to exclude the export of
specific Content pack.

Example: Core=yes
SYSTEM=yes
MSAppCore=yes
AppCore=no
WebLogic=no
. fact all | Specify the number of days for the table to export data.

number of . e 4 .
« hourly days The value all is specified if all of the data in the table has to be

daily exported. If you want to export data for a specific number of days
from these tables specify the value for number of days.

Example: fact=5

In the above example, the data of the last 5 days from the current
system date will be exported.

. factStartDate @ yyyy-mm-  Specify the start date and end date for the table to export data.
dd

« factEndDate The format to specify the date to export the data is yyyy-mm-dd.
» hourlyStartDat Example: factStartDate =2015-01-01 factEndDate=2015-01-31
e
The data of the specified start date and end date will be migrated.

« hourlyEndDate If the end date is not specified then the data untill the current

« dailyStartDate system date will be migrated.

» dailyEndDate Note: If the EndDate is specified for fact, hourly and daily
values, then the EndDate value will take the priority over the
number of days value.

concurrent_ 10 The number of concurrent processes for which the data has to be
processes exported.
chunk_rate 30 The number of days for data export batch.
SHR_OS windows | | The Operating System of SHR 9.x from where the data is
linux exported.

Precheck option command
To run the precheck option, go to the location {PMDB_HOME } /bin and run the following command:
migrationUtility -precheck -path <path>

where, <path> is the location of the folder where you want the precheck artifacts to be created.
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Note: You must make sure that the <path> is a folder and not drive.

Example:
Linux: migrationUtility -precheck -path /opt/upgrade_pack

Windows: migrationUtility -precheck -path C:\upgrade_ pack

Export option

The Export option helps you to export the Content Packs data, SAP BusinessObjects artifacts and
Data Source Configuration in a zipped file format.

In SHR 9.3x/9.4x system during the export, the content data is exported from Sybase server, data
source configuration from SHR server and BusinessObjects artifacts from SAP BusinessObjects
server. In case of SHR custom (distributed) installation scenarios, run the export tool from each of
SHR 9.3x/9.4x servers.

Note: Forthe OMi Content pack migration, the data of minimum 35 days must be migrated at
once.

Content Pack data

The Export option reads the data from Migration. conf file that is created in the SHR 9.3x/9.4x
system after the precheck is completed. The data of the Content packs that are specified as yes in
Migration. conf file will be exported.

Note: If you do not want to export specific Content pack then change the yes option to no in the

Migration.conf file.

SAP BusinessObjects artifacts

The following SAP BusinessObjects artifacts created by the SAP BusinessObjects non-default user in
SHR 9.3x/9.4x can be exported using the Export option:

o Users

o UserGroups
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o Access levels

Note: If the SAP BusinessObjects non-default user has mapped the users, usergroups and
Access levels in SHR 9.3x/9.4x, then after migrating to OBR 10.21 the mapping has to be done
manually. This is because of the change in universe objects in OBR 10.21.

Data Source Configuration

The Export option helps you to export the Data Source Configurations from a SHR 9.3x/9.4x system.

Export option command
On the SHR 9.3x/9.4x system(s), go to the location {PMDB_HOME }/bin and run the following command:

migrationUtility -export -path <path>

Note: You must specify the folder path that has been created after migration precheck. Do not
create the folder before as the export tool creates the folder after execution. In case of SHR
9.3x/9.4x distributed scenario, on the SAP BusinessObjects server and/or Sybase 1Q server,
specify the folder path that you have copied from the SHR 9.3x/9.4x server.

If you are executing the export tool again, then the precheck should be run with a different folder

and the export should also be done to a new folder.

where, <path> is the location where you export data.
To export the Content Data and/or Data Source and/or BO Artifacts, run the following command:
migrationUtility -export -path <path> [-run contentData,dataSource,boArtifacts]

For Example: migrationUtility -export -path /opt/migrateall -run

contentData,dataSource

The above example exports the Content Data and the Data Source Configuration data.

To export all the Content Data and/or Data Source and/or BO Artifacts, run the following command:
migrationUtility -export -path <path>

On aremote Sybase 1Q server, to export Content Data, run the following command:
migrationUtility -export -path <path> [-run contentData]

The above command exports the Content Data from remote Sybase 1Q server.

The following log files for the export tool is available at the location {PMDB_HOME}/1og/:
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o metaDataMigrate.log
e boMigrate.log
e contentDataMigrate.log

e« migrationUtility.log

After running the Export option, the ExportSummary html is created with details of the exported data.

Import option

The Import option helps you to import the Content Packs data, SAP BusinessObijects artifacts and
Data Source Configuration.

In OBR 10.21 system during the import, the content data gets imported to Vertica server, data source
configuration to OBR server and BusinessObjects artifacts to SAP BusinessObjects server. In case of
OBR custom (distributed) installation scenarios, make sure to copy the exported folder from SHR
9.3x/9.4x system(s) to the respective OBR 10.21 system(s).

For example, if you have a typical SHR 9.3x/9.4x scenario in Windows operating system, and you
want to migrate to the custom install scenario where OBR 10.21 server and SAP BusinessObjects
server are on single system and Vertica server on remote system, copy/share/mount the exported
folder from the SHR 9.3x/9.4x system to both the OBR 10.21 systems.

In case of OBR custom (distributed) installation scenarios, run the import tool from each of OBR
servers.

Note: For the OMi Content pack migration, the data of minimum 35 days must be migrated at
once.

Content Pack data

The Import option reads the data from Migration. conf file. The data of the Content Packs that are
specified as yes in Migration. conf file will be imported.

Note: If you do not want to import specific Content Pack then change the yes option to no in the
Migration.conf file.
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SAP BusinessObjects artifacts

The following SAP BusinessObjects artifacts of SHR 9.3x/9.4x to OBR 10.21 is imported using the
Import option:

o Users
« Usergroups

o Access levels

Data Source Configuration

This option helps you to import Data Source Configurations from a SHR 9.3x/9.4x system to OBR
10.21 system.

You must make sure that the following actions are completed on the OBR 10.21 system before the
Import option is run:

o OBR 10.20is installed. Configure Remote Collector if required.

« Post installation steps are performed.

o The OBR 10.21 patch is installed.

« Install the Content Packs msi(s) and deployed.

« Copy the folder where the SHR 9.3x/9.4x data is exported to OBR 10.21 system.

« The Collection and Orchestration services are stopped.
Note: The dataSourceClean option can be used to re-import the data to OBR 10.21 system. This
option cleans the tables with the previous imported data.
You can use this option only when:

1. The Data Source Configuration data is already imported once to OBR 10.21 system.

2. The data collection is NOT started on the OBR 10.21 system.

dataSourceClean option command:

migrationUtility -dataSourceClean
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Import option command

To import the all of the data, go to the location {PMDB_HOME } /bin and run the following command:

Note: If OBR 10.21 is installed on non-default drive in Windows operating system, execute Import
option on command prompt from C: / drive.

migrationUtility -import -path <path>

where, <path> is the location where the export folder is copied/shared/mounted on the OBR 10.21
system.

To import the Content Data and/or Data Source and/or BO Artifacts, run the following command:
migrationUtility -import -path <path> [-run contentData,dataSource,boArtifacts]

For Example: migrationUtility -import -path /opt/migrateall [-run
boArtifacts,dataSource]

The above example imports the BO Artifacts and the Data Source Configuration data.
The following log files for the Import option is available at the location {PMDB_HOME}/1og:
« metaDataMigrate.log
+ boMigrate.log

o contentDataMigrate.log

e« migrationUtility.log

After running the Import option, the ImportSummary html is created with details of the imported data.

Calculator Option

The calculator feature in Migration can be used to calculate the downtime and the disk space required
for exporting the specified data.

The -calc option inmigrationUtility must be run onthe SHR 9.3x/9.4x Sybase 1Q server to
calculate the downtime and the disk space required for exporting the specified data.

Note: Make sure to execute the precheck option on the SHR 9.3x/9.4x server before executing -
calc option.

Run the following command:
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migrationUtility -calc <number of days>/-startDate <YYYY-MM-DD> -endDate <YYYY-MM-
DD>

You can type the number of days or the start date and end date to calculate the downtime and the disk
space required for exporting the data for the specified days.

Note: The value displayed after running the -calc option is based on the benchmarks performed
in the lab.
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The Validation Summary HTML helps the user to verify if migration is successful. These Summary
HTML are available in the path that you have specified while running the import and export option.

Following are the HTML available:

« PrecheckSummary.htm - This HTML is created after the precheck tool is run successfully. It
provides information of the installed Content Packs for export. You can click on the links provided
for the individual Content Packs for more details.

« ExportSummary.htm - This HTML is created after the export tool is run successfully. It provides
information of the installed Content Packs that are exported. You can click on the links provided for
the individual Content Packs for more details.

o ImportSummary.htm - This HTML is created after the import tool is run successfully. It provides
information of the Content Packs that are imported. You can click on the links provided for the
individual Content Packs for more details.

o CompareSummary.htm - This HTML provides comparative information of the Content packs that
are migrated. The value of the columns No. of Records Imported and No. of Records Exported
can be referred to compare the data. The Import Status column displays true if the No. of Records
Imported and No. of Records Exported is same else it displays false. For a successful import the
No. of Records Imported and No. of Records Exported columns should have same values and the
Import Status column should display true.

Note: If you have completed migration and started the collections in the OBR 10.21 system,
and there is another migration done after few days, there can be miss-match in the Compare
Summary for dimensions.

Along with the above mentioned HTMLs, there are following folders that consists of individual HTML of
each migrated Content Pack:

o Precheck
o Import

« Export
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This chapter describes the approach to migrate custom content.

Custom Reports and/or Universe on Custom Schema

If you have developed new reports on the universe or created new universe shipped in SHR 9.3x/9.4x
then these reports and universe can be migrated to OBR 10.21. Follow these steps to migrate new
reports and universe:

1. From SHR 9.3x/9.4x's SAP BusinessObjects 3.x installed system, "Export universe and related
reports as BIAR" on page 32.

2. Follow these steps for universe migration
a. Change the connection to vertica connection from BO 4.x.
b. If there are any Sybase specific SQLs move it to Vertica.

3. UseBO4.x "Upgrade Management Tool (UMT) " on page 45 on OBR 10.21 and import these
reports.

4, "Convert unv to unx" on page 51 using Information Design Tool (IDT).
| Note: XCelsius dashboards using Qaaws does not work with unx.

5. "Use Remapping Tool " on page 55 on OBR 10.21 to map the reports to OBR 10.x universe.

Custom Domain, Application and ETL Content

Domain content

To migrate the Domain content from SHR 9.3x/9.4x to OBR 10.21 system, follow these steps:

1. Compile the domain content with OBR 10.21 CDE.
2. Port Sybase 1Q procedures, if any, to Vertica scripts and update ABC step definition.
3. Deploy the content on OBR 10.21
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4. Migrate the data from SHR 9.3x/9.4x to OBR 10.21. Use the migration script generation tool to
generate migration scripts. You can modify the script if required and use the scripts to export data
from SHR 9.3x/9.4x and import the data to OBR 10.21.

5. Create Manifest and compile content pack. For steps, see Operations Bridge Reporter Content
Development Guide.

Application content

To migrate the Application content from SHR 9.3x/9.4x to OBR 10.21 system, follow these steps:

1. To migrate the application content the "LCM BIAR " on page 58should be taken.
2. Create Manifest and compile content pack. For steps, see Operations Bridge Reporter Content

Development Guide.

To migrate app content, perform the steps described in Custom Reports and/or Universe on Custom
Schema section.

To migrate the ETLcontent from SHR 9.3x/9.4x to OBR 10.21 system, follow these steps:
1. If your ETL uses Sybase |1Q specific SQLs/functions in DB collection policies, port it to Vertica.

If your ETL uses Sybase 1Q specific SQLs/functions in stage rules, port it to Vertica.
Compile the ETL content with OBR 10.21 CDE.

> w0 D

Deploy the ETL on OBR 10.21. For steps, see Operations Bridge Reporter Content Development
Guide.
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Export universe and related reports as BIAR

1. From SHR 9.3x/9.4x system, click Start > All Programs > BusinessObjects XI 3.1 > Import

Wizard .

BusinessObjects X1 3.1
A Registration Wizand
| BusinessObjects Enterprice

& 326k Data Source (CO0BC)
" BusinessObjacks Erberprise Central |
+ BusinessObjects Enterprise Jrva Inf
[ Central Configuration Managsr
B Dt Source Migration Wizard

o Query A5 A 'Web Service

! Query Bulder |
5} Repoet Conversion Tool

Wi Softwars Irvenbory Tool

% Translation Manager

e Universe Bulder

¥ Web Inteligence Rich Chert

. Document ation =
4  Back
I Saarch programs and Files

faagﬂ.{

2. The welcome screen of the Import Wizard appears. Click Next.
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Language :
Welcome to the Import Wizard

This wizard helps you impart infarmation from Crystal Enterprise
or Businezz0bjects Enterprize into your curment
BuszinezsObjects Enterprize deplopment. v'ou will need to:

*  Select 3 source environment
® Select 5 destination environment
& Select uzers and objects to impart

Throughaut this wizard, you can move to the next page by
clicking Mest, or return bo & previous page by clicking Back.

To beqin imparting content, click Mest.

< Back I Mest = I Cancel | Help |

3. Inthe Source drop-down, select BusinessObjects Enterprise Xl 3.x and click Next.
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EE Import Wizard E

Source environment
Select an exzting emvironment from which the wizard will import userdgroup and m
object/folder information.

Source:

) Enter the name of the source CMS. You also need to specify your uzer name
1 and password.

CMS Mame: |uAPcDE23

Usger Mame; Iﬁl‘-.dminiﬂrator

Pazsward: I

Authentication: I Enterprise j

¢ Back I Mext » I Cancel Help |

4. Inthe Destination drop-down, select Business Intelligence Archive Resource (BIAR) File
and click Next.
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B3 Import Wizard E I
Destination environment
Select the destination environment to which the ‘Wizard will export content. m
Destination: Business Inteligence Archive Resource [BIAR] File j

) Specify the Buzinesz: Inteligence Archive Resource file pou want to export to...
LF:"{

BIAR file: C:ASHR_93 biar

< Back Meut » I Cancel | Help

5. Select the check-boxes as shown in the following image and click Next.
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E3 Import Wizard E2

Select objects to import
Select the objects to impart. m

The Import izard enables you to select objects from the zource environment to import
to the destination enwvironment. Select one or more categories below to import.

[ Import corporate categaries ;I
Import folders and objects
O Impart dizcussions azsociated with the selected reports
Import application folders and objects
[] Irmport evernts
[] Import server groups
Irnpart repositarg objects
[] Import calendars

Impart uriverses
Irnniart nrafiles ;I

Select Al Clear All

< Back I Hext > I Cancel | Help

6. A note on importing object rights appears, click Next.

Rl Import Wizard

A note on importing object rights m

You have chozen to import objects that have rights attached ta them.

If yow want o impart object rightz for the selected objects. you must impart the uzers
and groups for whom the rights are set,

¢ Back Cancel Help
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7. Click Next on the Custom Access Levels screen.

E& Import Wizard

Cusztom Access Levels
Select Cusztom Access Lewels to import

OO0 Full Cortral
Qi Schedule

O view

----- D@i Wi On Demand

Select Al Clear All

< Back I Heut » I Cancel

Help

8. Select Custom Content Pack reports and click Next.
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Import Wizard

Folders and objects

Select the folders and objects you want to import by clicking the box beside the item.

L——_IE][:I Financial
D\u Consolidated Income Statement

~J] Income Statement
\u tanthly W ariance

D\U Sorted Wanance Analysiz Beport
D\u Trial Balance

D\U Wanance Analysiz Feport
D\u ¥TD Warnance Cross Tab
-1 Report Data

Selecttll | Clear sl

I Import &l instances of each selected object

D\)j Rolling Quarker Income Statement

=l

< Back I Mest » I

Help

9. Select Next.
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10.

EE Import Wizard

Select apphcation folders and objects
Select the application folders and objects you want to import, If the selected folders and
objects exist on destination syztem, they will be updated uzing the source system az a
referenice.

[

D[:I CormmonConnections
C0 Mobile Offine Data
D[:I Mobile Subscnption Data
D[:I Qasws Folder

Select Al Clear All

< Back I Hewt » I Cancel

Help

Select the option for Select an importing option for universe objects: as shown in the

following image and click Next.
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EE Import Wizard

Import options for universes and connections

Select an importing option for universe objects;

™ Import &l universes and all connection obiects.

" Import all universe and only connection ohjects used by these universes.

Irmpart the universes and connections that the selected Web Inteligence and
i {Deskiop Inteligence documents use directy. In the next dialog box, you can |
izelect additional universes that are not uzed by any imported docurment. :

Select the following option if vou want universe overloads to be migrated with the
LIniverses,

¥ Eeep universe overloads for imported uzers and groups

¢ Back I Mest > I Cancel

Help

11. The Universe will be selected by default, click Next.

HPE Operations Bridge Reporter (10.21)

Page 40 of 70



Migration Guide

B3 Import Wizard
Universe folder and universes

the itenm.

Select the univerze folders and universes you want toimport by zelecting the box beside

]|

k3

E--@ QAPCOE 236400 [Businezz0bjects Enterprize #] 3.x]
D [Z] Report Conversion T ool Universes
E-[JC0 Systembanagement
= [Z] webi universes
O8] Activity
;

eFazhian;

Seectall | Clearal

< Back I Hext > I Cancel |

Help |

12. Select the option for Select an importing option for repository objects: as shown in the

following image. Click Next.
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B3 Import Wizard

Import repository object options.
Chooze an option to import selected reports that use repository objects, m

Select an importing option for repository objects:

" Import all repositony objects.

Import only repogiton objects that the selected reports uze directly. [Warming:
thiz may affect business view object integrity)

5 Import repository objects that the selected reports use directly, as well as any
iother repository objects they depend on,

< Back I Mest » I Cancel Help

13. Select Do not import recipients and click Next.
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Import Wizard

Import options for publications. m

Select impaort option far imparting profiles.,

) Impart 2l profiles.

{7 |mport profiles used by selected publications.

Select import option for importing publication recipients.

" Import recipients uzed by selected publications.

< Back I Mest » I Cancel Help

14. The Ready to import screen appears with import details, click Finish.
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E3 Import Wizard I

Ready to import

m The Import Wwizard will now import all selected objects.

Selected objects to import | -
0 Groups selected
7 0 Users selected
12 Folders selected
Eh 0 Object packages selected —
1 Objects selected
] 0 Shorteuts selected
[ 0 Events selected
@ 0 Server groups selected
[} 0 Repositany objects selected LI

P N T alandare colantad

Click Finizh ta begin imparting information to the destination
environment.

< Back I Finigh I Cancel | Help |

15. Click View Detail Log to check if all the objects were successfully imported to BIAR.

£ 3 Import Wizard x|

— Ready to import

Import Progress

Import progress:

Irnport surmmary;

Import Info | W arnings |A
E: 0 of 0 Groups imparted [0 warnings)
¢ 0of 0 Users imported [0 warnings)
[C12 of 2 Folders imported [0 warnings)
I3 0 of 0 Object packages imported [0 warnings)
1 of 1 Objects impaorted [0 warnings) |-
[ 0 of O Shaorteuts imported [0 warnings)
@ 0 of 0 Events imported [0 warnings)
@ 0 of 0 Server Groups imported [0 warnings)
[ 0 of O Repositary objects imparted [0 warnings)
MR 0 of O Calendars imported [0 warnings)
ﬁ']'l of 1 Universes imported [0 warnings) LI

iew Detall Log | Done I

< Back Firish | Cancel | Help |
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16. Copy the BIAR file from the location to the specified location.

Upgrade Management Tool (UMT)

Perform the following steps on OBR 10.21 system and import the custom reports.
For Windows:

1. In Search, type Upgrade Management Tool. The welcome page appears.

B2 Upgrade management tosl

Wolcoma to upgrades managemont tool
Specify Complete Ungrads or Incrament sl Uograde From below,

Sedect language: ,‘]

- Complete Upgrade
J—' An sary-to-use schiion that copies all objects and Files fram the source systenm to the destination system and
wegrades them on the destination wystem with default options. The sourcs system is left unmaedfied,
Tncrenental Upsgrade
H Copies the abjects and Fles that you select from the sowrce system to the destinatian y-n-m and upgrades them an
b | the destination ystem with the opticrs that vou spacfy, The sourcs Fystam is kit unmodifis

o] -| | |__conc |

Click Complete Upgrade, and click Next

2. InUpgrade Scenario select Biar to Live, select the Source BIAR file. In Destination, type the

CMS Name and credentials click Next.
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4 Upgrade management tool - Complete Upgrade |;|£-
Log On
Select existing environments in which upgrade management tool will export the contert from and to,

Welcorme 1
Upgrade Scenario: BLAR to Live W

Lag On

Oibje ; Source
BRAR, File: CiUsersibdministratoriDesktophyOh.biar

Destination
CpAS Narne: 16.166.99.42
Usgr Name: Administrator
Passwaord: LT
Authentication:
Help T+ [ Back ][ Hest ] [ Cancel

Click Start.

= Upgrade management tool - Complete Upgrade I;Ii-
Summarny Source:; Qb biar (BLAR)

Dhestinati T6.166.99042 (21 4.1
Upgrade rranagene it 1ol will now expon the follmng obpecti At n

Object Type
Folder (3 objects)
w Wbl (5 objects)
2| Uniwerse (1 cbjects)
L& MetaDate DataConnection (1 objects)

Summary

Hep |- ) : [ sae | cancel

After completion upgrade the BIAR into 4.1 system.

Note: You must install the SAP BusinessObjects client tools that is shipped as part of OBR
media.

For Linux:
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1. Gotothelocaton <BOinstallpath>/sap_bobj/enterprise

x140/java/apps/upgradeManagementTool/jars

2. Run the following command:

java -jar upgrademanagementtool.jar -mode biartolive -biarfile "<location of

biarfile>/test.biar" -destination <destination system>:6400 -

destinationusername "Administrator" -destinationpassword "<password>" -logfile

"/opt/log.txt"

After completing the Upgrade Management Tool steps, perform these steps to import universe:

1. In Search, type Universe Design Tool.

2. Logonto Universe Design Tool (UDT). Type the SAP BusinessObjects 4.1 system details, where
the BIAR is migrated from the previous steps and click Ok.

.
User Identification

~

b

Enter your name and password to log n.

SAP

System |

User Name: |

Password: |

Authentication |Enterprise
! oK

Cancel

Help |

3. Click Connections icon to create a Vertica connection. In Define a new connection page, click

Next.
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B0 pe o e fewt Dok Wndew leb

DEd @ |4 LA L [l
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] Suppemenisl jpaTe_manne

o nn}mﬂﬂm
faTE_RansE mag)

+la
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Gerenc 8., |
e wmbcad | Commonco...
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WAl |

E
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8

5. Click Test Connection to verify the connection and then click Next.
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Liser Marag [restcacka
Passwasrd s

Server st pen) }rm Lok

Catstase =]

O Tes Commecton h«hmwl el

6. Click Finish. A connection is created with Vertica as database.

A Define a new connection

JOBC middlawara

Conneation Pool Mods |Keep the connection activefor = |
Paal Timesul | 1Di| Miritas
Array Fatch Size | =

Aray Bind Size | E:Id

Login Timsout | 600 ——| Seconds

JOBC Diver Propeities (key=valus Key =valisa)

< [lack | Finish I Cancel I Help

7. GotoFile > New > Parameters > Definition tab.

8. Select the connection created in the previous step and click Test. Click OK.
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. -
FUﬂ'rwﬂrseliumﬂu’:_ rﬁ E
Definition | summary | Strategies | Controls | SGL | Links | Parameter |
The falcwing information identifies the unherss. A universe is defined by ita name and databass
connection:
e [Wmu-mmalu
Descripbon:
Connection Folder;
| icommonConnections
Connecton: [P — | | O |
Hew. .. I Edit. .. I Test
I™ cick here to cf ! i
" | cancel |

9. GototheFile > Import.

10. Click Browse. Select the Universe from Repository and click OK

Import Universe
‘-g Select a universe damain in the repositery to see available universes,
- rialeialrs il L mind o nibadeiem kol ﬂ""’d‘
Select a Universe Folder e =
Available Universe Folders:
Falder
i x|
Availal BP9 whm07341:64900
Liniw |
HEF
Descri
Imper NSAP E
oK | cames
L -
ok | cancel | Help }‘JI

11. The following message appears. Click OK.

12. Click Tools > Check Integrity to verify any issues.
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rIntagrityCheck__ - l F ] [N

I+ Ched: all
¥ Check Universe Structure
¥ Parse Objects
¥ Parse Joins
[« Parze Conditions
[« Chedk for Loops
8 | I Check for Context

Cardinalities checking
[+ Checdk Cardinalities

o | Cancel | Help

13. Click File > Export to Repository this Universe.

Convert unv to unx

1. In Search, type Information Design Tool. Log on to Information Design Tool (IDT) and Click OK.

3" Open Session |i |
Systern
User Name -
Password
Authentication |Enterprise v

2. InIDT > Repository Resources, click + and insert Session. Type the system details that was
provided in the previous step.
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F hl
~3* Open Session ﬁ

System

User Name -
Password

Authentication |Enterprise -

3. Click File > New > Project.

b3 information design tool
File Edit Window Help

L RelstonalComnecton

|~ Open Project... $= OLAP Connection

Close Che| +5Data Foundation
Close &l Chrl--ShiFt-+H hl

Ha Business Layer

- Save Zht|+5 T
Saie Al Chrl4shift+s L Other.. Ctrl-+N

Publish 3
= Print

Retrieve a Published Universe 4

Convert .unv Universe...

Exit

4. Type the project name to save the unx in the local system with the same name. Click Finish.
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=+ MNew Project
Mew Froject

Enter the name of the project.

Project Mame

s

5. Click File > Convert .unv Universe....

4 information d

Edit Window Help

Mew

(= Open Project...

&

Publish

Print

Retrieve a Published Universe
Convert .unv Universe...

Exit

Project Location | CifUsers/krishehi/ . businessabjects/bimodeler_14/woarkspace =

Cirl4

save All LErl+ 5

Cancel

The Convert .unv Universe page appears.

k:f_l:v

Shift+W

6. Select the universe that has to converted to unx. Select Automatically Convert @Prompt into
universe named parameters and Save for all users check-box.
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r

~y* Convert .unv Universe

Convert .unv Universe

Convert a .unv universe stored in the local file system, or in a repository.

Select the .unv universe to convert.

</eFashion on @iwfvm07067 . hpeswlab.net:6400> =S

Destination Repository Felder

Destination Local Project Folder

[] Automatically convert @Prompt expressions into universe named parameters

Save for all users

o
2

Browse...

Cancel

Now we will see 3 files created under the project which we created

a. <Universename.blx>
b. <Universename.dfx>

Cc. <Connection.cns>

7. Inthe IDT left pane, right-click <Universename.blx>. Select all options and click Check

Integrity.
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¥ Inforvuson Detign Too!
Fie En Abons Wiedew Help
- r] X .
¥ Lotal Progects £ -1
3 3 ot
Cexcle .
o
| SH _heews

1 wn
1 5W_HEW
TaDuyCH

) Raporsory Resoerces 17
e - 1 o
el M7 higezwlab et S800 [admnatater - Entepn =
T T3AL G0 (aedeminiitimter - Evlesprine}
TR IR
Commoal pnracticn
L Sl CONMECTION
& Comeenizn Audit Cannection
L elushaos
K elathaaweii
L Maracnag TrendDil Connaction
Jmserie
Actwelwectary
B
Composent_Healh
DutsbasedtS50L
mschange
Interisce_Healtr
Manitcring TrandDuts Unaerss
o

B PO Univtrse - Molel Geratratind
& HFO Unigroe - Model Gersraton um

3 Oheck Integriny

o] Ok etangeity [ApglicntinaComgunent_Hialth Unisoras)

Sedect gy and gl the Thanch Inbegety Buition ve s1an the istegrity chedk.
crractiorn and Drperdescin e

Chedh Consaxiinn

Dewrptian Rewsarce Dbt

Eheck ke Table
Chet Cakcutated Cokamn
Chek Deiwved Tatske

| Chech Talske Frimary Key
ek Tatile Sossctng
Check for bclased Tabis

Chedk Cardinabity Same as Detected
heck Cenet

heck Jein

heck Loaps

ek for Unciafirad Cardinality
e Layer

[Chees Butirez Friter

Chock Bt Objeo Enpiessass
vk Bt Otgent Mapping
Chack Burinasy Object Mame
Chack Quary
arncsers and Listi of Values
Chedk Lin of Value

Ched Pasrmater

=

S5 Waigation Paths [Ecupsar, L .

Publish to Repository. This step ensures that unv is successfully converted to unx.

Use Remapping Tool

1. Logon to SAP BusinessObjects Bl Launch pad from the link:
http://<servername>:8080/BOE/BI

2. Click Documents. Click Folder that has the reports to be mapped. Right-click on the report and

click Modify.

Home | Documents

[ Data Fegeration
oM
"1 prometion Jobs
[ operations Bridge Reporter

20 Business Service Management

i [E End User Management
{ BV (50 Service Health
" & service Health Trend

5" 3 mnfrastructure Management
[0 Enterprise Application Management
2] Mashup Reports

5 petwork

i [ operations (HPOM)

[ Servies and Operations Bridgs (OM)

(£ system Management

View = New v Organize ~ Send v More Actions + | Details
My Documents Title ~ Type
Folders ¥ | Health Indicator Status ov] Web Intelligence
=] = View
Public Folders | KPI Status over Time Web Intelligence
Properties
[E3 pusditing L
View Lineage

View Metapedia Terms

Schedule
Mobile Properties
History

Categories
Document Link

New >
Organize >
Send >

Details
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3. Click Data. The list of data providers appears.

o | Corumets sl indecstor v
H-1SAl#s-m- - =

grevviders of “Health indicaics Dverview™

4. Right-click on the first data providers list and click Change Sources.

T .
g5

Al darta providars of THesln InScainr Dverview”

<

5. Select the Universe (UNX) and click Next.

P amares | e e st e

6. Select the Universe that is converted to unx in the previous task and click Select.
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Select & universs for the gueny,

[ Type here fo filer table |
Available Univarses: Al Refresh universe list
State  |[Name » |Revisson  |Feler
=] aActivelirectory Univarss - Model Gensrator 7 v T TIO T 34 _ 54 DOWE Ot e THne ooy’
= ApplcationCompanan]_Haalth Universa. unx 17 @i e 07 341 _ B4 00VCampanant_Haalh
[=+] Applicationinterface_Health Universe. unx ar il e fem0 7 341 _S400Vntarface_Health
L= Bt Universe - Model Senarated a8 B il 7341 _84000BPM
L] CatabaseM 3500 Universe - Model Generator =z W@es PO T 341 _G4D 0N Databasel S5AL
= Exchangs Universe - Model Ganeraton. wne a0 s P T 344 _B400vex chan ge
L=+] HEOM Universe - Model Generator 3 i PO T 341 _S40000 M
[-+] OM_Extended Universe unx 3 Wl v Tem0 7 341 _S400vOMI
L= OM| Universe - Model Generator S i FrmO T 341 _E40000 NI
L-+] RUM Universe - Model Generated a8 Al v PemO 7 341 _S400VRUM
[-+] ServicaHeaith Universes - Model Generator i3 @i P07 341 _S4000\ServiceHaniih
=] SystemiManagemant Unirarss - Modsl Generator 22 e Py MmO T 341_S40NSystamiManagement
L] WeblLogic U - Model Se T 29 @i P07 3441 _8400VWeblL ogic
= WeabSphers Universs - Mods| Gonsrator uns L e M0 T 34 _ G4 00WWebSphars
- | (1] | -

HMeip on salected universes:

| sewct || _coss |

7. Select the Apply changes in all queries sharing the same data source check-box. Click Next.

Change Data Source
Selwct another data Source - an existing data Source in the dOCUMENt OF & New dala Source.

Sebect an action

i) Choose an existing data source from the document

Hame [Type
ServiceHealth Universe - Model Generator Universe

=) Specify a new data source

Universe =l
OMi_Extended Universe.uns ——
= Type: Universe I&'

L‘f Al hanges n all gueries sharing the same data source.

== Pravious I Mext == | | Cancel

8. In Strategy Selection, verify if the objects are mapped and click Next and Finish.
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Change Source Wizard
Strategy Selection

Select the strategies to apply on the cbject mapping between the source and the farget data source

Avnilable strategies Order in which selected strategies are applied
Same name 1. Same ID —
Remowval 2 Same technical name pa—

3. 54
4. Closa&st name

Settings. Default

<= Pravious Haxt == Cancal

This will ensure that the reports are mapped to the converted UNX. After converting the reports
and universe, take an "LCM BIAR " below.

LCM BIAR

Follow these steps on the OBR 10.21 system to take an LCM BIAR:
1. Log on to Central Management Console (CMC) as administrator from the following URL:
http://<servername>:8080/CMC

You can log on to CMC from the Administration Console, click Administration > SAP BOBJ and
then click Launch CMC.

The CMC Home page appears.

2. Click Promotion Management.

HPE Operations Bridge Reporter (10.21) Page 58 of 70



Migration Guide

!

3. Click New Job to create a job.

Central Managensent Consale
P Mg v

Y p—— s S E—

Tt

E s

i

T User Arbute Maragerert

[T

P Opsons e bugae

ek At | Pk | HeR S | Lig 0

e Wi

R,

T L ——

1 v Dmeece
U ey

[

5 CrEERh U
I

P pa—
B perom Bruags Evpore

vk Adwsinistratos | Froerences | e = | Log O

PR

4. Type the job name in Name as per your content. You can type the description if required.
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Central Management Console

R M

3| 5| | B A

L+

LIRS

Fromotion Management )

| Mew Job *

For Example:

Central Management Console

1= mlg iy M

R R

o

LB

Promotion Management W

Now ol ©

= Cogry an Basting b

i Browse

Fredcks marked with an asterisk (*) are mandatory felds

i Ciagry a0 Exigting Job

Save Job in™: | Promation Jobs

Dostin R V)

Cancel

5. From Source, select Login to a New CMS.
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romote | 45 Rolback

Fskds markexd with: an asterisk (™) ane mandatory fields

Mame™: HPOM 2 Copy an Existing Job

-
; HPOM lern B
G DRsCripRion:
& Kerypoveds:
¥ Save Job in™:  Promotion Jobs B Browse
&
- POl con aew s[4
.8
P Dot ) |
k)

Cancal
4 L i
=
-
x

6. Type the source system details where SAP BusinessObjects reports and universes exist and

click Login.

Central Management Console

Promotion Managemernt w|

= New Job
-
skds marked with an atertsk (*) af T =
Mame®: | HPOM L
HPOM ko
[ T e —
Dessriptior
FRESNCND L ansnnenns
Buhenticalion | Erserorss |
L - -
| Login || cancal
S Job in®:  Promition
&
= F— pinto.a
"
Cars
-

The source details appears in the Source field.

HPE Operations Bridge Reporter (10.21) Page 61 of 70



Migration Guide

Central Management Console

Fromotion Management, v | L]

& Wew Job

E

i

" Foeicks markasd with an asterisk (~) are mandatory fisds

Kama®: HPOM & Croy an Exting Jeb
P ke
Dngegran:

- Keywords:

: Sl M| Bromonen Jobs B tovse

£

i Source = | SHAWINART 6400 ~ & o

A
e Destination i

wE

Creste Cancel
~
-

7. From Destination, select the Output to LCMBIAR File option. Click Create.

Central Management Console

Fromotion Mamagement | v| w

- New Job =

A

¥

2 Fikchi rarknd with an asberisk {™) are mandatory felds

Mame®: | HPOM B Cooy a0 Bxigtng Job
HPOM lom B
Descrigtion:

L Kasrmorehs:

" Sew Job in®; | Prorromion Jobs 2 Browse

o

¥ Soapge *;  SHRWINART:6300 - 0 Logon

4
¥

o

-

-

8. From the left pane, select the Reports from the folders.

For example: The following image displays selections from Operations Bridge Reporter folder:
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9. Click the folder where the reports available to be migrated.
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10. Select the Reports and click Add.
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Central Management Console

R

= horanistrab

ke Dbty froes the vystem: shresinaet 6400

e
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11. Inthe left pane, scroll down and click on the universe. Select the universe and then click Add.

onsole

w

ne; Admindstrs

TOXx

Add Obsjiscts Erom the system: shrwinart:6400
Properties

aperaernas < ireca =

%
]

Aelwectony
B

Carmpanent_Hesth
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Dasbasevack

mchange

Interface_teskth

Hanitoring TrandOata Unkeerses

RetwerkPeriormancs

o

Raport Comverson Tool Universss

ampm

12.
connection and then click Add & Close.
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13. Click Manage Dependencies to check the reports, universe and connection.
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Click Select Dependents to check the dependencies, this dependency check will automatically
add the dependents here. Click on Apply & Close.
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14. Select all the objects (reports, universe and connection) and click Promote.
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15. Verify Source and Destination and Objects to be promoted. Click Export.
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16. Save the exported objects LCM BIAR to Local folder.
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17. Rename the File and Save

HPE Operations Bridge Reporter (10.21) Page 67 of 70



Migration Guide

Srvirens Conrmation
e+ ST 400

i emaa — e —

)W Ty S

o] [ oo Boioss

m
rl
B2 @

Eurin modibed

Tree S

- I
=[50 [ Sewet ew fesser »
e+ @
Die sl Tywe 5ae
AU 1 AME  LEMEAR File AMEEE
TS 10 ALY LEMERAR File 11T EE
AIMIESIPM  LCMERAR File 430

HPE Operations Bridge Reporter (10.21)

Page 68 of 70



Migration Guide

Troubleshooting Migration Issues

This section covers the common problems that you may encounter during migrating data from SHR
9.3x/9.4x to OBR10.21 and provide steps to troubleshoot them. Each problem is documented with a
symptom, the description about the symptom and resolution for the symptom.

Symptom: Export Failing with Out of Memory Error

Description = This error occurs when the export option is run on the SHR 9.3x/9.4x system if there
: is no sufficient memory for export.

Resolution: Perform the following steps to resolve this issue:

1. Onthe SHR 9.3x/9.4x system, go to the location {PMDB_HOME }
/config/startup.

2. OpenthemigrationUtility.ini file.

3. Edit the parameter as follows:

jargs=-DBSMR_HOME={bsmr.home} -Dbsmr.home={bsmr.home} -DDPIPE_
HOME={bsmr.home} -Dpmdb.home={bsmr.home} -Xms120M -Xmx2048M

jargs=-DBSMR_HOME={bsmr.home} -Dbsmr.home={bsmr.home} -DDPIPE_
HOME={bsmr.home} -Dpmdb.home={bsmr.home} -Xms120M -Xmx3000M

Symptom: | After import on OBR 10.21 system, collection is not complete for all days

Description = The collection is based on collector.maxHistory property in config.prp file. By
: default it is 360 hours. If the migration (import) has taken more time than 360 hours
then the collection for the additional days will not happen.

Resolution: Perform the following steps on OBR 10.21 system to resolve this issue:

1. Gotothe location {PMDB_HOME }/data.
2. Openthe config.prpfile.

3. Edit the value for collector.maxHistory with the number of hours for the
migration (import) to complete.

For Example: If the migration (import) takes 16 days to complete, edit the
parameter as follows:

collector.maxHistory=384
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Send documentation feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the

following information in the subject line:
Feedback on Migration Guide (Operations Bridge Reporter 10.21)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to docfeedback@hpe.com.

We appreciate your feedback!
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