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[Start the document here]
Q: When is the last day to purchase RepSM?
A ArcSight Reputation Security Monitor product (RepSM) will no longer be available for sale on the HPE
ESP ArcSight price list end of day December 11, 2016.
Q: If I currently have RepSM, do | have to move to RepSM Plus?
A: We are not forcing customers to change to RepSM Plus, however, there will be no updates or changes

to the RepSM MIC or any other software components. If there is a problem, the only avenue for continuation
of the threat feed will be to install RepSM Plus.

Q: Why will RepSM MICs or software not be supported in the future?

A: RepSM software cannot be maintained. RepSM Plus is an exact equivalent product which provides the
same features and capability.

Q: Why is the change being made for an equivalent product?

A: RepSM, at its core is a Trend/Tipping Point threat feed. Now that Tipping Point is no longer an HPE
entity, the goals of that product are different from the goals of ArcSight and HPE. The RepSM Plus product will
be updated to fit the needs of ArcSight customers and the future direction of ArcSight.

Q: If  have RepSM and want to migrate to RepSM Plus, how much will it cost me?

A: Existing RepSM customers with a valid subscription may migrate for free and use RepSM Plus until the
end of their subscription term.

Q: Is RepSM Plus ‘exactly’ the same as RepSM?

A: From the use and data content perspective, they are identical. There are differences in the ArcSight

product lines that they support. RepSM has been primarily an ESM addition, RepSM Plus is available for the
ArcSight ESM, ESM Appliance and Express product lines.

Q: I have ArcSight Appliances of the 7400 and 7500 series, can | purchase RepSM Plus?

A Yes, but for those 7400 and 7500 series, they must be upgraded in order to purchase RepSM Plus.
Q: Who do | contact if | want to migrate to RepSM Plus?
A

Contact your HPE Security Sales representative or partner, they can assist you with the transition.
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The following table provides some answers to common customer questions.
Feature/ltem RepSM RepSM Plus Comments

Content of reputation
feed

Blacklists with domains, IP
addresses, scoring and type of
malware found at the site.

Blacklists with domains, IP
addresses, scoring and type of
malware found at the site

Exactly the same data and data
schema. All existing ESM
correlation rules will work
seamlessly with no changes
required.

Reputation Feed

Tipping Point — Trend Micro

HPE Security

ESM products supported

Media Interface RepSMv 1.5 RepSM Plus v 1.6
Connector version
Upgrade script Yes

ESM ESM, ESM Appliance, Express

Versions of ESM
Supported

ESM v5.50, v5.60, v6.80, v6.90,
v6.91 and above. Older versions of
appliances 74xx and 75xx series
will need upgrades to use RepSM
Plus.
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