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Preface

Preface 5

About this guide

The purpose of this document is to describe the updates made in Trueview v.8.0.

Document history

Table 1: Document history

Edition

Date

Description

1.0

31 March 2016

First official version.
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Chapter1
Trueview v.8.0 New Features

The following key new features and enhancements are available in Trueview v.8.0:
Inventory

e NFV Support
— Creafte/manage virtual network elements (VNF)
— Link virtual NE to Virtual Machine
— Consumes CPU, Memory, Disk
— Virtual Machine
— Linked to implementing Server
— Allocated resources from Server: CPU, Memory, Disk
— Thresholds on utilization
— Server
— Define Server resources: CPU, Memory, Disk
— Resources are utilized by Virtual Machine
— Thresholds on utilization
e Groups
— Define groups of NEs, Users or other groups for common operations, etc.
e (Contacts
— Define contact
— Link to Customer
— Link fo Role(s) (user defined enumeration)
e View Enhancements
— Automatically created for Customer, linked o customer CFS
— Additional filtering capabilities, e.g. by technology and service type, signal type show locations

Orchestration

e Processes, Tasks
— Delay/hold management of specific process tasks
— Ability to assign specific users to task workgroups
— Start and complete fasks from Process Task list, Task search results or user dashboard
— Automate tasks through linkage to DigitalBridge™ transactions in process template definition
— Link tasks to Service Request definable milestones in process template definition
— Task search capability

Customer Portal

e Incidenfs
— Ability to create an incident record and link it to a service
— Allow integration fo exfernal incident ficketing systems
e User Dashboard
— Display ‘My Services’, My Tasks’, ‘My Processes’, My Requests’ with filtering capability
— Links to related entities and operations from the dashboard
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Other

e Administrafion
— View and manage user sessions
— View system statistics (uptime, memory, threads, etc.)
Email nofification on specific events
Enhanced User Defined Attribute functionality
— New types added, eg:
— E.g. Integer, Decimal, Long, Date, Timestamp
— Enumeration
— Define values in definition or link to user defined or core enumeration
— Link UDA fo Contact Role
— Define grouping of UDAs and group title associated entity display

ESI

¢ ESI| has been enhanced o provide support for added functionality where required.



Chapter 2
Software Operating System

Software Operatfing System 8

Trueview v.8.0 has been cerfified for operation in the following environments:

Operating System:
— SunSolaris 1
— HPUXM

— Red Hat Enterprise Linux 7.1

Web servers:

— Weblogic 1212

— JBOSS 6.21
Databases:

— Oracle 12¢ (121.0.2.0)
— PostgreSQL 9.1
Browsers:

— Infernet Explorer 11
— Firefox 42

— Chrome 46
Java17



Outstanding Issues 9

Chapter 3
Outstanding Issues

3.1 Microsoft Internet Explorer 11

3.1.1 Projects screen

Issue
Open a project. Under the Tasks --> Gantt Chart tab, the contents of the chart do not initially appear.
Workaround

The user must manually click the Refresh button in order for the contents of the Gantt Chart to appear.

3.1.2 Package screen

Screen

Configuration --> Workbench --> Package
Issue

Cannot import a custom package.
Workaround

Use Firefox or Chrome

3.1.3 Reports screen

Screen

Configuration --> Workbench --> Reports
Issue

Cannot upload a femplate to a report.
Workaround

Use Firefox or Chrome
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Chapter 4
Installation

Installation and configuration of the Trueview v.8.0 product components are described in the documentation provided with
the soffware release and during deployment.

qj; IMPORTANT: Ensure that all data is backed up before performing any application upgrades.

41 Clearing Browser Cache

Trueview v.8.0 may be installed with customized branding fo include the logos, user interface colors or custom browser title
for a specific customer. If the customized branding does not appear on the login screen, the browser cookies or cache must be
cleared. Please follow the steps below to clear browser cache.

4.1.1 Internet Explorer (IE) browser

ey

gims
1. Inthe top right corner of the screen, click on the " = button and select Internet options (see figure below).

Print 3
File »
Zoom (100%) 3
Safety 3

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

Figure 1 Internet Explorer Internet options menu

2. Inthe “Internet Options” window, make sure that the General fab is selected.
3. Inthe “Browsing history” section of the General tab, click on the Delete... button.



Internet Options. M |

General ‘Sacurlty | Privacy | Content I Connections | Programs I Ad\dancedl

Home page

To create home page tabs, type each address on its own line.

-

Usecurrent | [ Usedefault || Usenewtab |

Startup
() Start with tabs from the last session
@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[¥] Delete browsing history on exit

Appearance

Colars ][ Languages ][ Fonts ][ Accessibility ]

[ 0K ][ Cancel H Apply ]

Figure 2 Internet Explorer Internet options
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4. Inthe “Delete Browsing History” window, verify that the “Temporary Internet Files” option is checked and click the

Delete button.

i Delete Browsing History ﬁ

["] Preserve Faverites website data

| Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[7] Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

D History
List of websites you have visited.

[ pownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

"] passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history ‘[ Delete ] [ Cancel

Figure 3 IE delete browsing history

5. Click OK on the “Internet Options” window to close it.



4.1.2 Firefox browser

1. Inthe Firefox menu, Select Options=> Privacy.
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Sync  Advanced

Tracking
() Tell sites that I do not want to be tracked

(@) Tell sites that I want to be tracked

@ Da not tell sites anything about my tracking preferences

Learn More

History

Firefox will: | Remember histary A

keep cookies from Web sites you visit.

Location Bar

Firefox will remember your browsing, download, form and search histery, and

You may want toflear your recent historyfor remove individual cookies.

When using the location bar, suggest: | History and Bookmarks ¥

| S ]l Cancel H Help I

Figure 4 Firefox privacy options

Options

3.

2. Inthe Hisfory section, click on*
In the “Clear All History” pop-up window, select the Cache window only and select the Clear Now button.
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Tracking
() Tell sites that 1 do not want to be tracked

() Tell sifes that 1want to be tracked

@ Do not tell sites anything about my tracking preferences

Learn More

I
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Firefe

Loca{.

Whef

Clear Al History =

Time rangeto clear: | Everything v]

All selected items will be cleared.

i &  Thisaction cannot be undone.

Details
7] Browsing & Download History

Form & Search History
[7] Cookies

[T Active Logins
[7] Offline Web Site Data
[7] Site Preferences

.

Figure 5 Firefox clear history window

4. Click the Close button to exit the window.
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4.1.3 Google Chrome

1. Inthe Google Chrome menu select Tools— Clear Browsing Data.

23791 New tab
New window

Mew incegnite windew

Bockmarks

Recent Tabs

Edit Cut  Copy
Zoom - 100%

Save page as..
Find..
Print...
Tools

Extensions History

Task manager Downlosds

Clear browsing data..
Signed in as rsiter@tisronzoss.com..

Report an issue...

Settings
» About Google Chrome

View source Help

Developer tools ait

JavaScript conscle

3 =

Paste

Inspect devices

Figure 6 Chrome clear browsing data menu
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2. From the Clear Browsing Data pop-up window select the Caches images and files box, and select the Clear browsing

data button.

Clear browsing data

Obliterate the following items from: | the beginning of time =
Browsing history
Download histery
Cockies and other site and plug-in data
Passwords
Autofill form data
Hosted app data

Content licenses

Learn more Clear browsing data Cancel

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

Figure 7 Chrome clear browser data window

3. The pop-up window will close automatically.
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Verification of signed binary

This Software Product from Hewleft Packard Enterprise is digitally signed and accompanied by Gnu Privacy Guard (GnuPG)
signatures. Hewlett Packard Enterprise strongly recommends using signature verification on its products, but there is no
obligation. Customers will have the choice of running this verification or not as per their IT Policies.

5.1 Installing and Configuring Gnu Privacy Guard (GnuGP)

If you do not already have GnuGP installed, you will first need to download and install it. For information about obtaining and
installing GnuGP, see http://www.gnupg.org.

Before verifying the signatures delivered on the HPE Service Activator DVD, you need to configure GnuGP for accepting
signatures from Hewleft Packard Enferprise. To do this, follow these steps:

4

Log on your system.

Get the all public keys from following location:

https://h20392 www2.hp.com/portal/swdepot/displayProductinfo.do?productNumber=HPL inuxCodeSign
ing

Save the keys as HP-RPM-GPG-1024-KEY .pub, HP-RPM-GPG-2048-KEY.pub, HP-RPM-
GPG-2048-KEY-1.pub, HP-RPM-GPG-2048-KEY-2.pub, HP-RPM-GPG-2048-KEY-
3.pub, HP-RPM-GPG-2048-KEY-4.pub, and HP-RPM-GPG-2048-KEY-5.pub
respectively.

Import the key info GnuPG by running these commands:

gpg —-—-import HP-RPM-GPG-1024-KEY.pub

gpg —-—-import HP-RPM-GPG-2048-KEY.pub

gpg -—import HP-RPM-GPG-2048-KEY-1.pub
gpg ——-import HP-RPM-GPG-2048-KEY-2.pub
gpg ——-import HP-RPM-GPG-2048-KEY-3.pub
gpg ——-import HP-RPM-GPG-2048-KEY-4.pub
gpg ——-import HP-RPM-GPG-2048-KEY-5.pub

5.2 Verifying the Authenticity and Integrity of the Software

The procedures listed below allow you to assess the integrity of the software before installing it, by verifying the signatures of
the soffware packages.

From a command prompt, go o the /Binaries directory on the DVD and run the following command:

gpg —--verify trueview-8.0-3441.tar.gz.sig trueview-8.0-3441.tar.gz

Look for the following output from the gpg command:

gpg: Good signature from "Hewlett-Packard Company RSA (HP Codesigning Service) -

2"



https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productNumber=HPLinuxCodeSigning
https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productNumber=HPLinuxCodeSigning
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