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Legal Notices

Warranty
The only warranties for Hewlett Packard Enterprise Development LP products and services are set forth in the express 

warranty statements accompanying such products and services. Nothing herein should be construed as constituting an 

additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend
Confidential computer software. Valid license from HPE required for possession, use or copying. Consistent with FAR 12.211 

and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items 

are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2016 Hewlett Packard Enterprise Development LP

Trademark Notices
Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

This product includes an interface of the 'zlib' general purpose compression library, which is Copyright © 1995-2002 Jean-

loup Gailly and Mark Adler.

Documentation Updates
The title page of this document contains the following identifying information:

 l Software Version number, which indicates the software version.

 l Document Release Date, which changes each time the document is updated.

 l Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:           

https://softwaresupport.hpe.com. 

This site requires that you register for an HPE Passport and sign in. To register for an HPE Passport ID, go to 

https://softwaresupport.hpe.com and click Register. 

Support
Visit the HPE Software Support Online web site at: https://softwaresupport.hpe.com

This web site provides contact information and details about the products, services, and support that HPE Software offers.
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HPE Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access 

interactive technical support tools needed to manage your business. As a valued support customer, you can benefit by using 

the support web site to:

 l Search for knowledge documents of interest

 l Submit and track support cases and enhancement requests

 l Download software patches

 l Manage support contracts

 l Look up HPE support contacts

 l Review information about available services

 l Enter into discussions with other software customers

 l Research and register for software training

Most of the support areas require that you register as an HPE Passport user and sign in. Many also require a support 

contract. To register for an HPE Passport ID,  go to: https://softwaresupport.hpe.com and click Register. 

To find more information about access levels, go to: https://softwaresupport.hpe.com/web/softwaresupport/access-levels.

HPE Software Solutions & Integrations and Best Practices
Visit HPE Software Solutions Now at https://softwaresupport.hpe.com/km/KM01702710 to explore how the 

products in the HPE Software catalog work together, exchange information, and solve business needs.

Visit Hewlett Packard Enterprise Self-Solve Knowledge Search at 

https://softwaresupport.hpe.com/group/softwaresupport to access a wide variety of best practice documents and materials.
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Chapter 1: Overview of Operational 
Reporting Content Pack 4.0 for PPM
This document provides an overview of the changes made to Operational Reporting for HPE 
Project and Portfolio Management Center (PPM) Content Pack 4.0 (CP 4.0). It contains 
important information not included in the manuals. This section contains general notes on system 
requirements and installation.

The remaining sections of this document provide information about the changes introduced in CP 
4.0:

 l "Overview of Operational Reporting Content Pack 4.0 for PPM" above

 l "What's New in Operational Reporting Content Pack 4.0 for PPM" on page 8

 l "Fixes for Operational Reporting Content Pack 4.0 for PPM" on page 9

 l "Changes to Tables and Views" on page 10

Protecting Your Deployment from Security 
Vulnerabilities
Make sure you take the necessary precautions to protect your PPM deployment from general 
security vulnerabilities, especially those related to Web server and related infrastructure 
vulnerabilities. Patch and configure your Web server's operating system and DNS servers to 
prevent malicious attacks that could put your organization and data at risk. You can take such 
steps as disabling unused ports or enabling SSL in your environment. Consult your Web server 
vendor for the latest patches to prevent harmful attacks such as cross-site scripting.

Software and Hardware Requirements
Before you install Operational Reporting Content Pack 4.0 for PPM, check to make sure that your 
system meets the minimum requirements, as described in this section, as well as in the System 
Requirements and Compatibility Matrix for version 9.40.

Note: If there are any discrepancies between the information in this section and the System 
Requirements and Compatibility Matrix, the information in this section shall prevail.

The System Requirements and Compatibility Matrix is available from the HPE Software Product 
Manuals Web site (https://softwaresupport.hpe.com). You must have an HP Passport account to 
access this Web site.

The following table describes compatibility matrix between the Operational Reporting solution 
and PPM.
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Operational 
Reporting 
Solution 
for PPM Center
Version

PPM Version

9.10 9.11 9.12-9.14 9.2x 9.30 9.31 9.32 9.40

9.10 (GA) ü              

9.12 Content 

Pack 1

  ü ü          

Content Pack 1.1     ü          

Content Pack 1.2     ü          

Content Pack 1.3     ü ü        

Content Pack 2.0     ü ü ü ü ü  

Content Pack 3.0     ü ü ü ü ü  

Content Pack 4.0     ü ü ü ü ü ü

Oracle Streams or Oracle GoldenGate?
Before you install Operational Reporting Content Pack 4.0 for PPM, you should decide to use 
either Oracle Streams or Oracle GoldenGate. If you want to use Oracle GoldenGate, PPM suggests 
that you use Oracle 12c release 1 or release 2.

Installation Notes
The Operational Reporting Content Pack 4.0 for PPM  supports fresh installation only. Therefore, 
the package only contains installation bundle without upgrade bundle.

Obtaining Installation Bundle for Content Pack 4.0
To obtain the installation bundle for Operational Reporting Content Pack 4.0 for PPM:

 1. Go to HPE Live Network page for PPM (https://lnast01pmp.saas.hpe.com/product/project-
and-portfolio-management/content).

Note: To access this Web site, you must provide your SAID for PPM.

 2. Select Operational Reports Content for Project and Portfolio Management.

 3. Download PPM Operational Reporting, Version 4.0.

 l CP4.0_Refresh_Install_Bundle.zip is the installation bundle for Windows.

 l CP4.0_Refresh_Install_Bundle.tar.gz is the installation bundle for UNIX.
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Installing Content Pack 4.0 requires removing the MPP_FILE column from the PM_PROJECTS 
table, however, the removal will produce an exception. To fix this issue, you can do one of the 
following:

 l Download the hotfix from where you download PPM Operational Reporting version 4.0, and 
deploy it before installing Content Pack 4.0

 l Wait to install Content Pack 4.0 on PPM 9.40.0001. In this patch release, you do not need to 
deploy the hotfix, as it already includes the fix of QCCR1L62974.

For detailed instructions about the fresh installation of Content Pack 4.0, see the Operational 
Reporting Administrator’s Guide for Content Pack 4.0. 
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Chapter 2: What's New in Operational 
Reporting Content Pack 4.0 for PPM
 l Supports the new data model introduced by Program Management features in PPM 9.40.
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Chapter 3: Fixes for Operational Reporting 
Content Pack 4.0 for PPM
Operational Reporting CP 4.0 for PPM Center includes the following fixes:

CR Problem Description

QCCR1L62516 An error appears when deploying Content Pack 3.0 on PPM 9.31.0001, 
Oracle 12c.

QCCR1L62963 An error appears during ETL progress when using Oracle 12c standard 
edition.

QCCR1L61992 Operational Reporting checks time sheet compliance for all users instead of 
only the users with Time Management license, which results in too many rows 
in the  RPT_FCT_TM_COMPLIANCE table and produces ORA-01652 error.
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Chapter 4: Changes to Tables and Views
Tables
The table RPT_DIM_REQUESTS now includes data for program-type requests.

Views
The following columns are added to RPT_DIM_PROGRAMS_MV.

Column Name Null? Data Type Description

REQUEST_ID NOT NULL NUMBER ID of the program 
request

PROGRAM_TYPE_ID NULLABLE NUMBER ID of the program type

PROGRAM_TYPE_NAME NULLABLE VARCHAR2 (255) Name of the program 
type

DISPLAY_STATUS NULLABLE VARCHAR2 (255) Status of the program

OVERALL_HEALTH NULLABLE VARCHAR2 (10) The program overall 
health

RISK_HEALTH NULLABLE VARCHAR2 (10) Risk health of the 
program

ISSUES_HEALTH NULLABLE VARCHAR2 (10) Issue health of the 
program

SCOPE_CHANGE_HEALTH NULLABLE VARCHAR2 (10) Scope change health of 
the program
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Send Us Feedback
Let us know how we can improve your experience with the Operational Reporting for PPM 
Center Release Notes.

Send your email to: docteam@hpe.com
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