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Release Notes

Legal Notices

Warranty

The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from Hewlett Packard Enterprise required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial
Computer Software, Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government under vendor's standard commercial
license.

Copyright Notice

© 1994-2016 Hewlett Packard Enterprise Development LP

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

UNIX® is aregistered trademark of The Open Group.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

For a complete list of open source and third party acknowledgements, visit the HPE Software Support Online web site and search for the product manual called HPE Service
Manager Open Source and Third Party License Agreements.

Documentation Updates

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https:/softwaresupport.hpe.com/.

This site requires that you register for an HP Passport and to sign in. To register for an HP Passport ID, click Register on the HPE Software Support site or click Create an
Account on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HPE sales representative for details.

Support

Visit the HPE Software Support site at: https://softwaresupport.hpe.com/.

Most of the support areas require that you register as an HP Passport user and to sign in. Many also require a support contract. To register for an HP Passport ID, click
Register on the HPE Support site or click Create an Account on the HP Passport login page.

To find more information about access levels, go to: https://softwaresupport.hpe.com/web/softwaresupport/access-levels.

HPE Software Solutions Now accesses the HPSW Solution and Integration Portal website. This site enables you to explore HPE Product Solutions to meet your business
needs, includes a full list of Integrations between HPE Products, as well as alisting of ITIL Processes. The URL for this website is
https://softwaresupport.hpe.com/km/KM01702731.
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What's new in this release

This software release introduces the following changes:

« Drops the following support matrix:

Component Platform Versions

Service Manager -— 7.1x, 9.2x

SMSSMEX OS = Windows Server 2003, 2003 R2 (32-bit)
Linux SUSE 10

Database Microsoft SQL Server 2008

Oracle Standard and Enterprise Edition = 11.2

WebLogic Server  -—- 10.3

« The SM-SAP integration and the documentation both now use HPE branding.
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Installation Notes

You can either perform a fresh installation of SMSSMEX v1.20 on a new environment or upgrade your
existing SMSSMEX to SMSSMEX v1.20. For detailed instructions, see HPE Service Manager
Exchange with SAP Solution Manager Installation and Administration Guide > Installing and

Configuring SMSSMEX.

Enhancements

This software release includes the following enhancement request.

Global ID Problem Solution

QCCR1E129693 You must import the application core The Service Manager-SAP integration
unload file before starting to configure a | applications code is now included in
Service Manager-SAP integration. Service Manager out-of-box.
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Fixed defects

This software release fixes the following defects.

Global ID Problem

QCCR1E129554 The SMSSMEX 1.10 P2 integration failed to
start with license error - IP Address validation
Failed.

HPE Service Manager Exchange with SAP Solution Manager (1.20)

Solution

The SMSSMEX 1.10 P2
integration works on all IP

adresses.
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Known Problems, Limitations, and
Workarounds

This software release includes the following known issues and limitations.

Global ID
QCCR1E135585

QCCR1E126649

QCCR1E128958

QCCR1E128778

HPE Service Manager Exchange with SAP Solution Manager (1.20)

Problem

When the attachment white list
is enabled, if web service
requests did not send the
extension name of the
attachement, the attachment is
rejected and the request fails.

Failed to invoke the GUI
wizard to install SMSSMEX on
SUSE12.

When running non-PD in
Service Manager 9.41 Hybrid
mode, Service Manager tickets
are closed directly if the
solution is rejected by SAP
Solution Manager.

Error occurs when upgrading
from SM 9.31 with PDCP3 to
9.41 Hybrid.

Workaround

To workaround this issue, add a new startup
parameter denyattachwithoutext to the sm.ini
file. For more information, see Service Manager
Help Center> Administer> System
configuration parameters > Security
parameters > denyattachwithoutext.

There is currently no workaround available.

To workaround this issue, change the condition
of auto transition from In Process --
ClosuretoStatus in CurrentRecord =
"Closed" in the Migrated Incident workflow.

To workaround this issue, apply a hotfix for
QCCR1E128778 during the SM 9.31 with PD3
to SM 9.41 Hybrid upgrade process. The hotfix
is available from HPE Software Support.
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Send documentation feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Release Notes (Service Manager Exchange with SAP Solution Manager 1.20)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to ovdoc-itsm@hpe.com.

We appreciate your feedback!
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