Connect-It

Software Version: 9.70

For the Windows® and Linux® operating systems

Quick Start

Document Release Date: September 2016
Software Release Date: September 2016

—

Hewlett Packard
Enterprise




Quick Start

Legal Notices

Warranty
The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from Hewlett Packard Enterprise required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial
Computer Software, Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government under vendor's standard commercial
license.

Copyright Notice

© 1994 - 2016 Hewlett Packard Enterprise Development LP

Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is aregistered trademark of The Open Group.

This product includes an interface of the 'zlib' general purpose compression library, which is Copyright © 1995-2002 Jean-loup Gailly and Mark Adler.

Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https:/softwaresupport.hpe.com/.

This site requires that you register for an HPE Passport and to sign in. To register for an HPE Passport ID, click Register on the HPE Software Support site or click Create an
Account on the HPE Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HPE sales representative for details.

Support

Visit the HPE Software Support site at: https:/softwaresupport.hpe.com.
This website provides contact information and details about the products, services, and support that HPE Software offers.

HPE Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued support customer, you can benefit by using the support website to:

« Search for knowledge documents of interest

« Submit and track support cases and enhancement requests
« Download software patches

« Manage support contracts

« Look up HPE support contacts

« Review information about available services

« Enter into discussions with other software customers

« Research and register for software training

Most of the support areas require that you register as an HPE Passport user and to sign in. Many also require a support contract. To register for an HPE Passport ID, click
Register on the HPE Support site or click Create an Account on the HPE Passport login page.

To find more information about access levels, go to: https://softwaresupport.hpe.com/web/softwaresupport/access-levels.

HPE Software Solutions Now accesses the HPE Software Solution and Integration Portal website. This site enables you to explore HPE Product Solutions to meet your
business needs, includes a full list of Integrations between HPE Products, as well as a listing of ITIL Processes. The URL for this website is
http://h20230.www2.hp.com/sc/solutions/index.jsp.

HPE Connect-1t (9.70) Page 2 of 23


https://softwaresupport.hpe.com/
https://softwaresupport.hpe.com/
https://softwaresupport.hpe.com/web/softwaresupport/access-levels
http://h20230.www2.hp.com/sc/solutions/index.jsp

Quick Start

Contents

Chapter 1: Introduction ... 5
What does Connect-lt do? .. 5
Who is Connect-ltintended for? ... . . 5
Who is this guide intended for? .. 5
How to use this guide ... . L 5
Conventions used inthisguide ... ... . 6
Chapter 2: Quick view of the userinterface ........................................ 7
The Scenario builder ... 7
The CONNECIONS .. 7
The MONIONS 8
O ONS 8
Chapter 3: Defining scenarioelements ... 10
SOUICE CONNECIOT .. . 10
Configure the connector ... ... 10
Destination connector ... . . 11
Configure the connector ... ... 11
AP P ING 11
Configuring the mapping box ... 12
Chapter 4: Configure scenarioelements ........................................... 13
Define produced document types ... ... ... 13
Define consumed document types .. ... ... 14
Define the mapping of the documenttypes .. ... . ... ... ... 15
Edit MapPiNg ..o 16
Reconciliation Keys ... .. 17
Define the supervision monitors ... .. 17
Chapter 5: Launchascenario ... 18
Start @ SCeNANiO ... 18
Start a scenario viathe command line ....... ... ... 18
Launch a scheduler .. 18
Launch a scenario as a Windows service ... 19

HPE Connect-1t (9.70) Page 3 of 23



Quick Start

Chapter 6: Trackingascenario ... 20
USING l0QS oo 20
Debug a sCenario ... .. 20

Enablingthe Testmode ... ... ... 21
Viewing and interpreting Connect-ltlogs ........ .. ... ... ... 21
Saved SeSSIONS .. 21
St St CS oL 22
Produce in debug mode ... ... 22
FeedbacK 100D ... 22

Send documentationfeedback ... 23

HPE Connect-1t (9.70) Page 4 of 23



Chapter 1: Introduction

This chapter includes:

What does Connect-It o ... .. 5
Whois Connect-lt intended for? .. L 5
Whoiis this guide intended for? ... . 5
How to USe this QUITE . . 5

What does Connect-it do?

Connect-It is an integration platform that enables data to be exchanged between different applications.

Who is Connect-It intended for?

Connect-It is intended for IT technicians in charge of integrating different applications used by their
company.

Who is this guide intended for?

This guide is aimed at anyone who needs to learn about the application's main features and how to
implement them.

Note: This guide does not provide all possible configurations for each of the presented elements.

For more information about a specific element, please see the reference manual for that element
(references are provided in this guide).

How to use this guide

Use the Quick Start guide to view the different steps of a scenario implementation, from creation to
execution.
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Chapter Quick view of the user interface
This chapter presents the main elements of the application's graphical interface.

Chapter Defining scenario elements
This chapter presents the elements that make up a scenario and how they are implemented.

Chapter Configure scenario elements
This chapter presents the configuration of the main elements of a scenario.

Chapter Launch the scenario
This chapter presents the different approaches to launch production of a scenario's documents.

Conventions used in this guide

Below is the list of conventions used in this guide:

Convention Description
JavaScript Code Example of code or command.
Code or command omitted.

A Drag-and-drop action.
Object Connect-It interface object: Menu, menu entry, tab or button.

The following conventions are also used:
« Steps to perform in a given order are presented in a numbered list. For example:
a. Firststep
b. Second step
c. Third and last step

« Allfigures and tables are numbered according to the chapter in which they are found, and the order
in which they appear in the chapter. For example, the title of the fourth table in chapter two will be
prefixed with Table 2-4.
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Chapter 2: Quick view of the user interface

This chapter includes:

The Scenario builder ... .. . 7
The CONNECIONS .. .. L 7
TRE MONIIOrS .. ... 8
O ONS il 8

The Scenario builder

The Scenario builder is the work space where connectors are placed.

Global 1 Exceplion }

The connectors

Connectors are components used to connect to an application database or to any other data format
(.xml files, protocols, etc.).
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= [ Hewlet-Packard
%° BizDoc
£5 DecisionCenter
Mercury Dashboard
Mercury UCHMDB
= Opertvisw Asset Management onnectors
Operiiew Canfiguration Management connectors
E,E Connecteurs Inventory Manager
%) Connecteurs Service Events
1l1s Connectewrs Usage Manager
Managsment Portal
i Metwark Discovery
+ [ Dperiview Deskiop Inventory connectors
+ ¢k OperView Enterprise Discavery connectors
+ [ Dperview Operations connectars
- [ Operview Service Management connectors
+[=- Operview Service Center connectors
* Operiew Service Desk connectors
4 Inventoy connectors
@ Application connectars
#1ERP connectors
* Protocol connectars
s Intemal tooks

e

[ I I

» Connect-It - Connectors

The monitors

Monitors are used to perform monitoring functions associated with a scenario. They are used to track
processed data and to provide information that can be used to improve data processing (statistics, error

log, etc.).

¥ Configure monitors -3l x|
8l Display sessions Session backups \ Session report
|w Enahle Document Lag manitar
Save documents 5, Warning -
[ Humber of tacking lines: 200 H
¥ Masimum memory usage 50 % M8
Save as the defaul configuration Fiestore the defaull configuration |
Carcel

» Connect-It - User's Guide, Implementing an integration scenario, Define the supervision monitors

Options

Options available in the Edit/ Options... menu are for:
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o Connect-It components

« The application

123 Masimum number of documents in the reconciliation

+ @ SewviceCenter
@ Show queries in tacking lines
& Validate by default the option to use a configuration ..
@ Display
@ Documents
@ Java
@ LD&P
@ Lists
@ Logs

Ao

¥ opuons ~lolx|
Name Yalue
+
- @ Connectar
@& Adjust dates in relation ta the time differsnca with the: Mo
@ Calculats number of documents to be processed s
+ @ Delimited text and XML
&7 Favaites fie
@ Force execution of 1econcilistion key sets Mo
+ @ LDAP

1000

123 Number of documents to produce in & test production..[] 20

Mo
Mo

The values that you set directly influence how data is processed.

» Connect-It - User's Guide, Implementing an integration scenario, Editing scenario options.
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Chapter 3: Defining scenario elements

Each scenario component must be configured.

Generally, a scenario is composed of:

« A source connector
« A mapping box

« A destination connector

This chapter includes:

Source connector

Destination connector

Mapping

Source connector

&l

ewlett-Packard
3 BizDoc S

DecisionCenter
Mercury Dashboard
Mercury UCMDEB

 Dperiview Asset Management connectars
. Operiview AssetCenter
- [E2 Operiview Configuration Managemsnt connectors
~ ER Conrecteurs Inventory Manager
[ Inventory Manager

[ Inventor Manager 5.0
+ ) Conrecteurs Service Events
+ 1|1, Cornecteurs Usage Manager |

<
+ @ Management Portal

b Network Discovery
+ [E2 Dpenivisw Desktop Invertory connectors
+ gy Opentiew Enterprise Discovery connctor Connecttlag m Dacument lag
- @B %&n\hew Operations CM —
00 for Uni|

00O for Unix

= [B Operiiew Service Management connectors
+ [E Open¥isw Service Center connectors
+ % Openview Service Desk connectors

+ - Inventory connectars

(B

1. Drag and drop as shown in the screen shot.
The connector configuration wizard is launched automatically.

Configure the connector

Each connector must be configured to operate in your production environment.

HPE Connect-It (9.70)
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» Connect-It - Connectors Guide, Configuring connectors.

Destination connector

= 69 Hewletl Packard
‘8 BizDoc
DecisionCenter
Mercury Dashboard
Mercuy UCMDE
= B Operiiew Asset Mansgement connectors

H % Openiew Configuration Manadement connectors
=R Connectews Inventary Managel
8 Inventory Manager
ER Inventory Manager 5.0
+ @8 Connecteurs Servics Events
+ 1L, Connectewrs Usage Manager
+ Management Portal
th Metwork Discavery
+ [E2 Operiview Desktop Inventory connectors
+ ¢h Operiew Enterprise Discavery connectars
[ Operiview Dperations connectors
& ov0 for Ui
= [& Operiview Service Management connectars
= [& Operiiew Servics Cantsr connectars
3§ SCAuto listening connector
@ Semicelenter/ServiceManager
@ SewiceCenter/ServiceM anager Web Servics
+ (=] Operiview Service Desk connectors
+ I Inventary connectors
+ " Bpplication connectars
+#5 ERP connectars

= Gobal

Exception

/T Comnectiting

HE s

Message

1. Drag and drop as shown in the screen shot.

The connector configuration wizard is launched automatically.

Configure the connector

Each connector must be configured to operate in your production environment.

» Connect-It - Connectors Guide, Configuring connectors.

Mapping

® VO for Unix ®  OpenView AssetCenter
- >
£ 4BASE Files . ACDemos0EN

Hame: O%0 for Uniz

Description: dBASE Files

1. Select the source connector as illustrated.

2. Drag and drop onto the second connector

The mapping box is created automatically.
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Configuring the mapping box

The mapping box is an independent, configurable connector.

» Connect-It - User's Guide, Defining mappings of document types, The Mapping box.
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Chapter 4: Configure scenario elements

The behavior of each element used in the scenario must be defined.

You must define:

« Produced document types
« Consumed document types

« The mapping for each of the document types

This chapter includes:

Define produced document types ... 13
Define consumed doCUMENt tY PES ... . 14
Define the mapping of the document types .. ... . .. 15
Edit MapPING . . 16
Define the supervision monitors .. ... 17

Define produced document types

A produced document type is a document that generally interprets a database schema.

A document type contains a certain number of fields ordered hierarchically: Root, fields, structure
(fields), collection (structure and fields)

Creating a document type produced or consumed by a connector consists of:

« Selecting a document type from among the document types published by the connector.

« Selecting fields among those of the chosen document type.
To create a produced document type:

1. Drag and drop the document fields as illustrated.
Only select the fields that you need.
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% Define the produced document type

~=10lx|

Document types Document type
e

Document ype:
= P YEE W
=] v
+ [ Node Fast access to menus:| Select @ menu -
=
+ [ ProcessReport Flomont [z [
| W
Walug
ActiveMessage
OPC_NODES OPC_HIS
OPC_ACT_MESSAGES
. i

2. Elements that are selected for the document type to produce appear in the column on the right.

Document type
Document ype: |ActiveMessage

Fo®E
Fast access to menus:| Select a menu S

Elens

W R_TT_... Integer (16-bit)
Bl ACKN_FLAG Integer (16-bit)
Bl ACKN_TIME Double-precision number
Bl ACKN_USER Text

3. Validate the creation of the document type. It then appears on the Document types tab of the

selected connector.

» Connect-It - User's Guide, Implementing an integration scenario, Defining produced or consumed

document types.

Define consumed document types

A consumed document type is a document that is consumed by the destination connector. The
document contains a certain number of fields ordered hierarchically: Root, fields, structure (fields),

collection (structure and fields).

To create a consumed document type:

HPE Connect-It (9.70)

Page 14 of 23



Quick Start
Chapter 4: Configure scenario elements

1. Drag and drop the document fields as illustrated.

Document types Document type
Document type: [&ctiveMessage

+ B ®E

CAFTER_TT...  Iteger [16-bi)
B ACKN_FLAG Integer [16-bit] Fast access to menus:| Select a menu -
B ACKN_TIME Doublepresison.. | (o [ [
=)
e R
o .
B ASSIGN_FLAG Intege [15-bi) |7 _ AUTO_NODEID s

B MESSAGE_GROUP Text

B AUTO_ACKN_FLAG Integer [16-bit) B MESSAGE NUMEER B Tent

B AUTO_ANNO_FLAG  Integer [16-H =
B aUTO_CALL é - L"f.f;KEY s
=2 [ .
2 e =T . B |F_ADDRESS Double-prevision number
AUTO_STATUS Integer [16-bit) B |F_FLAGS Integer [32-bit)
B BUFFER_FLAG Integer (16-bil B |PvE_ADDRESS Texlg
=] -bi W
CMA_FLAG Integer [16-bi) B NETWORK_TY..  Integer (32:i)
B CONDITION_ID Teut ® NODE_ID Tert
B CREATION_TIME Double-precision, = NDDEiNAME TEK[
B DUPL_COUNT Double-precision, - =
B ESCALATE_FLAG Integer [16-bit] j

Only select the fields that you need.
2. Elements that are selected for the document type to produce appear in the column on the right.
3. Validate the creation of the document type. It then appears on the Document types tab of the

selected connector.

» Connect-It - User's Guide, Implementing an integration scenario, Defining produced or consumed
document types.

Define the mapping of the document types

The mapping describes:

1. The relationship between a source connector and a destination connector

2. The relationship of a document type produced by the source connector and a document type
consumed by the destination connector.

L] OVO for Unix ®  OpenvView AsselCenter
"""""""""" " & AcDemos0EN

) Mapping
@ Moteur Basic

£ gpenview system

To create a mapping:

1. Select the mapping box

2. Click the Mappings tab
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3. Click New mapping

(F VO for Unix 4i  OpenView AssetCenter

Q System on openview [—’ \l. ACDemoS0En
- Mapping
(:‘l Basic engine
« \ ﬁ

K Docunent log

M Connectltlog Documentypes (1] Mappings }
Destin
=) [
Wik WodeSre-amComputerDst [&] amComputer [amComputerDst] ﬁ
- [ ActiveMessage [ActiveMessage] J
Wl ActiveMessage-amDownT mePeriodDst ] amDownTimePerind [smDownTimePerindDst a

4. Select the document type that will be mapped to the source document.
JRI=TEY

The mapping box you have selected can use different source and
destination document types. Please select the tools and document
types you wank to Lse.

Sou
{ Took | @R0V0 for Uri [system on operview] =]

Document type:| ] New document type

Component;

’—D estination

Cancel

5. Validate
A mapping edit window appears.

» Connect-It - User's Guide, Defining mappings of document types, Editing mappings.

Edit mapping

The mapping itself is a comprehensive association of elements from a source document with elements
of a destination document.

These elements are displayed in the mapping edit window.

lEmnent
- B anDownTimePeriod
Inieg Fast acoess to menus| Select & menu - /E ode Test
B ACKN_FLAG Intege [ Element [Mapping = Deseiption Lang text field
B ACKN_TIME Doubl  [= @ anDownTimeFariod B giEnd Diate and time
B ACKN_USER Test B4 Code B_NODE_ID B diLasttodi Diate and time
B ARPLICATION Test = Descript INSTRUCTION_T'PE] B diStat Diate and time
B AS5IEN_FLAG Intege S wm B gl Diouble-prevision number
E :ﬂﬁg‘iﬁﬁﬁ‘iﬁ% :nlegt B pssetTag INODE_ID] li ;eStalus Integer (15-bit)
¥ | ntege = sset
B AUTO_CALL /{ T
B AUTO_NODE_ID Test Bl fisselTag Test
B AUTO_STATUS \nlfi# Bl BaCode Test
1 L4 4 j
= s Propeity [value:
'“D"*'D a“: . Mapping name: [ActiveMessage-smD onTi = Excludedfields  SpsBlob.amRelEmplGrp.amFie]
A Desciiption clivebessage i
Excludid fields oFC NUDESQDPE HIS Source document type: |ActiveMessage [EITable amDownTimePeriod
[ Table OPC_ACT_MESSARES Target document typs: [amDownTimePeriodDst

The link can be made by dragging the source element and dropping it on the destination element.
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Once created, the mapping defines the relationship between an element in the source table and an
element in the destination table via a script which can be seen in the Mapping script field.

The mapping is saved after you have validated it (OK button).

Reconciliation keys

In order to uniquely identify a record, and insert or update data in a coherent manner, a reconciliation
key is set for each identifying element. The color of the key is red.

Element | Mapping |
- B amDownTmePeriod

[AUTO_NDDE_|D]

= Descriplion [INSTRUCTION_TYFE]
8 Asset
AssetTag [NODE_ID]

Note: Reconciliation keys are not available for all connectors and depend on the connector type
that is used.

» Connect-It - User's Guide, Defining mappings of document types, Reconciliation keys.

Define the supervision monitors

Monitors activate and manage the forwarding of information from connectors.
The monitors are enabled when a scenario is created and is relative to a given scenario.

Monitors are used to:

« Display processing results for a session

« Record session activity

« Retrieve processing information for a session

« Define what must be backed up when a scenario is processed

« Define where the processing result for a scenario needs to be saved and for what duration

« Define where the processing result of a scenario needs to be sent

» Connect-It - User's Guide, Implementing an integration scenario, Define the supervision monitors
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Chapter 5: Launch a scenario

Once the different scenario components have been defined and configured, you can execute your
scenario. When the scenario is executed, data is exchanged between the source and destination
applications.

This chapter includes:

Start @ SCeNANO . L 18
Launch a sChedUler . . ... 18
Launch ascenario as a WindoWS SEeIVICE ... ... e e e 19

Start a scenario

To start a scenario, during which documents are produced and consumed in graphical mode, the
following actions must be performed:

1. Select the source connector

2. Click ¥

Start a scenario via the command line

In most instances the command line is used to start a scenario instead of the graphical interface. This
method is less costly performance-wise and is much quicker. The command line is mainly used in
production environments where the graphical interface remains the tool of choice to create, update and
debug scenarios.

Launch a scheduler

A scheduler can be associated with a scenario or, more precisely, with produced document types that
compose it.

» Connect-It - User's Guide, Implementing an integration scenario, Creating a schedule.
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To start a scenario associated with a schedule in graphical mode, the following actions must be
performed:

1. Select the source connector

2. Clickws

Launch a scenario as a Windows service

A Windows service can be associated with a scenario.

This service enables your Connect-It server to start the data-processing procedure as a background
task, depending on the scheduler associated with your scenario.

All services are managed by the Service Console.

To launch a Connect-It service:
1. Select the Service Console in the HPE\ Connect-It program group.

» Connect-It - User's Guide, Implementing an integration scenario, Define a Connect-It service
(Windows environment).
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Chapter 6: Tracking a scenario

All data processed by the connectors, including processing information, can be saved to one of
Connect-It's log files (application log, document log), or can be stored in the application database.

This chapter includes:

USING I00S . oo 20

Debug a sCenario .. ... . . 20

[ ]
Using logs
Using the Document log enables you to see if any problems occurred while processing the documents
produced by a source connector.
The Scenario builder enables you to consult two logs:

« The Connect-lt log

o The Document log

To activate the logs:

1. Select the Monitors/ Configure monitors menu item

2. Onthe Display sessions tab, select any desired options.
Options let you configure how elements are displayed in the application log.

3. Onthe Session backups tab, select any desired options.
Options available on this tab are used to filter information that will be saved and to specify the
format of the backup (files, database).
We recommend that you only save elements that generated processing errors. Otherwise, the
performance of the application may be impacted.

» Connect-It - User's Guide, Implementing an integration scenario, Define the supervision monitors.

Debug a scenario

Several approaches are possible to improve a scenario before using it in production mode:
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« Enabling the Test mode

« Viewing and interpreting Connect-It logs
» Saved sessions

« Analyzing the statistics

« Produce in debug mode

« Feedback loop

Enabling the Test mode

This lets you choose not to insert data or to perform a rollback if a processing error occurs and if your
destination supports transactions. The behavior of the Test mode depends on the connector that is
being used. For example, for an XML type connector, the Test mode will stop before data is written.

To test a scenario, click £2.

» Connect-It - User's Guide, Managing an integration scenario, Testing and debugging an integration
scenario.

Viewing and interpreting Connect-It logs

Logs provide you comprehensive information concerning how documents were processed per each
scenario component.

» Connect-It - User's Guide, Managing an integration scenario, Testing and debugging an integration
scenario.

Saved sessions

A session is a set of information related to a scenario that was processed. It includes:

« Application logs
« Documents filtered by their state and stored in a predefined location (files or database).

« Processing statistics
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» Connect-It - User's Guide, Implementing an integration scenario, Define the supervision monitors.

Statistics

The following statistics are produced:

o Document statistics: Documents produced and documents consumed.
« Time statistics: Length of the session, length of processing by the connector
These statistics highlight the key elements in a scenario (insertion, deletion, or updating of documents).

» Connect-It - User's Guide, Implementing an integration scenario, Define the supervision monitors,
Session options.

Produce in debug mode

Similar to a debugger used by software developers, you have the option of analyzing each mapping
script with the application's debugger during production testing.

The debugger can be used for each mapping script.

Mapping seript: Debua seriohlv
‘ [AUTO_NODE_ID] Y

Sourcs for the callection mapping

[~ Ereate & document o & eollection element even i the sou
Description:

4

| Y Mapping | B Reconcliaion | & [»|

Feedback loop

Each connector can produce a processing report for the documents it consumed.

You can create a feedback loop via a wizard. This lets you track document processing and implement a
proactive error management policy.

» Connect-It - User's Guide, Managing an integration scenario, Testing and debugging an integration
scenario, Processing reports.
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Send documentation feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the

following information in the subject line:
Feedback on Quick Start (Connect-lt 9.70)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to connectit_support@groups.hpe.com.

We appreciate your feedback!
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