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Preface

This guide is designed to be used as an installation and configuration manuaHBEthe
Universal SLA Manager that is used to manage Service Level Agreements.

This document also contaimsformation about installing and configuring USLAM Services,
Web Ul, MyUSLAM portal, Reporting an&TL modules.

This document explairthe procedures related ittstallation,configuration and un
installation of the USLAM solution.

Intended Audience

This document is intended for the following user:

T HPE USLAM Administrator.
1 Oracle Database Administrator

Abbreviations and Acronyms

The following table describes the abbreviations and acronyms used in this document.

Abbreviation Description
BO SAP Business Objest
BODS SAP Busines®bjecs DataServices
BOE SAP BusinessObjects Business Intelligence platform
BIAR Business Intelligence Archive
CMS Central Management Server
Cl Configuration Item
ID Identifier

EDB PPAS Enterprise DB Postgres Plus Advanced Server

ETL Extract, Transform, and.oad
KPI Key Performance Indicator
LTU License To Use

SLI Service Level Indicator
SLA Service Level Agreement
SLO Service Level Objective
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SLM Service Level Management
SD Service Definition
Sl Service Instance
SNMP Simple Network Management Protocol
SM Service Manager
TTR Time To Repair
USLAM Universal Service Level Agreement Manager

Software Versions

The software versions referred to in this document are as follows:

Software Version

HPE Universal SLA Manager V4.3

Red Hat Linux 6.5 64it 6.5 ()

Oracle client for Linux 64bit 11g Release 2 (11.2.0.4)) (or Oracle 12c
Oracle client for Window$4-bit 11g Release 2 (11.2.0.4) (or Oracle 12¢
Enterprise DBPostgres Plus Advanced 9.3

Server

Windows Windows Servep012

Internet Explorer 9.0 or upper

Firefox 27.0 or upper

Google Chrome 32.0 or upper

SAP BusinessObjects Business Intelligen| 4.1 SP6

platform

SAP Business Objects Data Service BO DS 42 SP2 (14.2.2.446)

Liferay Portal 6.1.1 CE GA2

(*) Specified servers versions have been successfully tested by HeadktrdEnterprise
Incremental releases of the specified versions defined by the last number in the server name
will be supported as theasre made available, but may not have been tested by Hewlett
PackardEnterprise Exceptions in support will be documented.

Associated Documents

A list of existingHPE Universal SLA Manager documents is given below for your reference:

- HPE Universal SLAManager Release Notes
- HPE Universal SLA Manager Support Matrix
- HPEUniversal SLA Manager User Guide
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Reference Documents

A list of reference documents is given below for your reference:

Document Title URL

Business Intelligence Platform InstallatiGuide http://help.sap.com/bobip4l
for Windows4.2 SP 6

Business Intelligence Platform Administrator http://help.sap.com/bobip41
Guide4.2SP 6

Product Availability Matrix (Supported Platforms] http://help.sap.com/bobip41
Bl Launch Pad User Guidke2 SP6 http://help.sap.com/bobip4l

Getting Started with SAP BusinessObjects Web| http://help.sap.com/bowebidl
Intelligence 4.1 SP6

SAP BusinessObjects Information platform https://help.sap.com/bods42/
services 4.1 Support Package 2

SAP BusinessObjects DatarSe i ¢ e ¢.ESP2 ] https://help.sap.com/bod®4
Installation Guide for Unix

SAP BusinessObj ed2S§ D ¢ https://help.sap.com/bod®
Management Console: Administrator Guide

Typographic Conventions

This document uses the followignventions to identify special information:

Convention Information Type/Example

[ ] (square brackets)| Interface components requiring user actions e.g. Buttons.

Ex: Click [Finish] to complete the Import wizard.

() [round brackets] | Supplementarinformation Ex: Configuration Item (CI).

Fields names, menus, window pane names
Bold type
Ex of menus: Admiy Service Level ManagemeAt Repository.

Italic type Important information and/or concepts.

Ex: The output is an .XML file.
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Symbolsused in this Guide

Symbols Information

@ Note

Draws your attention to additional information about a software
function/feature.

Important
@ "

Draws your attention to important information regarding the pro
usage of a software function/feature.

é Caution

Draws your attention to an important warning.

Support

Please visit ouHPE Software Support Online Web site aitps://softwaresupport.hpe.com/
for contact information, and details ab®{RE Software products, services, and support.

The Software support area of the Software Web site includes the following:

Downloadable documentation
Troubleshooting information
Patches and updates
Problem reporting

Training information

=A =4 =4 =4 -4 4

Support program informan.
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Chapter 1
USLAM License

After installation, USLAM Product will activate a trial license for 90 days
(InstantOnLicense). After expiration of this date, you definitively reeeaimmercial license
to continue to use the product.

1.1

Obtaining a USLAM License

1.2

A license key password is required to #deE Universal Service Level Agreement
Manager (USLAM). Licensing is managed with AutoPassJ (automatically installed
with the USLAM installation. You must obtain a license key to be able to start using
the product).

The standard process for a released product is the following:

The system administrator of the product must go tatdslett Packard Enterprise
SoftwareLicenses and Downloads Porsite and download the perpetual license to
use the product. To requesrpetual license passwords, you need the following
items:

1 Entitlement Certificate, which contains tH®E product number and order
number.

1 Your company or organization information.

The best way to obtain product licenses is through the web site:
https://h20575.www2.hpe.com/mysoftware/

You can also contact théPE Password Center by using fax, email, or phone. This
information is available on the Password Request Form and the License Entitlement
Certificate. In order to obtain product licenses, you need the License Entitlement
Certificate.

Using the web site

Activateyour license key(s)
StepOne: Signin

- Log in to the Software Licenses and Downloads Portal website with your HP
Passport credentil

- I f you dondédt see your organization on the
more than one company and you will have to choose the one that you would like
to manage. Pl ease press fiSelect organizat

organization. You aamake the search process easier by using the Order number
as a search criteria.

If the order number is not listed you will have to request access first

Step twa Manage Entitlements
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- Go t oEntitldmentséi danage Entittementd t abs wher e you

list of entitlements assigned to your organization.

- Pl ease select the ones that are under

will see all the licenses that can be activated.

- Select the Entitlements that you woulkklie t o acti vate and
Note:if you need to activate more than one item at the same time, you will be
able to do that from the ®Available

Sakstians Sarvices Products The Vizhon Cortact Us

Home EMEeMENIE Licenses Fen0st DOwnioads eIy ACCESS Management  Reponms ELA

View Entitlements

] seeren |

Production Non-Production

Snow AllEmmements @ yoiseie or ASEtin | Aikaie Br LpeRe O Eligbie or Upgrate & Eligbie Br Migration &

* Expand Al Calsose &
& WO Oms Froteci Dbect Ssts  AwSiiSoie 25033088003 Tesbpe  Acimse
using NDMF 100TS E-LT
Wy NOES
|: . Aymiae 2ET033088003 & ] Managar  Aziens
|_ * Avgiigioic 252033088003 1° ] e =
e
i NOES
 sotivate | 2] 1 (5T5] s, g [T

Step three Activation information

- On the next page you will see the liceds¢ails that you will need to provide. On
the *Target Name you have the following options:

1 List: You will see a list of all the targets that have been previously created

1 Search: You can use this option to find an existing target by entering the
name

1 New Taget: You can use this option to enter a new target name or auto
generate it.

- Select the version and quantities that you want to activate the licenses for.
- Click onActivate.

- In the next page you will need to confirm your activation details and click on
Activate once again.
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Sarvices Produces The Vision Coetact Us

Hewlett
Enterprise

License Activation

Environment Type: PRODUCTIOND

Please enter the licensing locking information. Select the product and associated version and quantity to activate.
Figlds marked with an astensk (+) are requirsd,

Ust | Sesch | Aco | Manege

Target Name* O =s0OF Il

Activation Notes:

HP Data Protector Direct Backup using NDMP 100TB E-LTU - 10014948

Version: [ v Avaniatie Guantty: 12 Quantity © Activate:
8.0
8§10
sctivate NI
700

Step fou: Complete Screen

- You will get the Activation Results page where you can Download the key, Send
it by email or View the Certificate.

Hewlett Packard Solutions Services ProducTs Thi Wigion

Conract Us

Enterprise

ontact Ls  Salf Halp | Englin » | clasdasistaniakeandnfgmail com

Heme  Endtlements ienses  Rehost  Downbad  Mendty Access Nanagement Reperiing

Activation Result

Target: TestQC
Activated Date fmmiddhyrrs . 03152015

. : e Activated . Aotivalion

HP Quality Center Expresz Edition Named User 1 Year 1220 10 Aotive
Terrn Software ELTU

ooc <TestDC HTUTAAAE 180893015 0aT>

Return To View Entitlements

The license key receivetill be installecbr updatedollowing the process descrithe
in 3.1.8 Installing a USLAM License
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Chapter 2
USLAM Introduction

The USLAM installer is designed to aid the user in installing and configuring USLAM product with
utmost ease and precision. The following ieeclists the various components of the USLAM solution,

and explains how to install and configure these components, providing examples throughout the
procedure.

2.1 Overview

The USLAM solution consists of several integrated modules, each having a différeint se
functionality. These modules are listed below.

The USLAM product is delivered agverakoftware kits:

USLAM Installers

] 1 1
i : USLAM Report USLAM Reporting w|
USLAM Services USLAM ETL USLAM Reporting Publisher. MyUSLAM Portal
Data collection SAP Business Obje( . SAP Business Objed@d :
USLAM jobs and USLAM Predefined ;
dataflows = Reports md USLAM Universe USLAM Portlets
Predefined eneuser .
=l Calculation engineg - SLA Intelligence = USL';'\Q Zﬁseme
dashboard P
Predefined eneuser
= Web User Interfacg = SLA Intelligence
dashboard

- Model examples

=l REPOSitory manage|

Figurel: USLAM Software Kits

2.1.1USLAM Services

The USLAM Services package contathdifferent modules

1. RepositoryManager
2. Web Ul
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3. Calculation Engines
4. Collectors
5. +Model examples

Repository Manager and the Webasid Collectordrave to be installed on the same host.
Calculation Enginesan be installed on different hosts.

2.1.2Data collection framework

A framework allavs you to build and run any number of data collectors. The suppgpiesl of data
are datarecords, performanametricsand tickets.

2.1.3Calculation Engines

This is the heart of the solution where all compliagiee business impacalculations take place.

2.1.4Repository Manager

The Repository Manager also includataload tools used to populate databkss the starting
point from whichSLA informationcan be loaded into the system.

2.1.5Web User Interface

It contains the USLAM Web User interface used by adrtisr or operators to monitor, manage
and create SLA.

2.1.6USLAM ETL

The USLAM ETL package is used to build the Datamart that will store and organize the historical
data of your SLAN order to optimize the production of reports.

It is powered by SAP Busine&bjects Data Services.

2.1.7USLAM Reporting

The USLAM Reportingpackage offers a complete Reporting solutibimere are kits available:

1. HPE USLAM Reporting Software:
the SAP BusinessObjecBl platformsolution
Note: This package must not be installed if wineady have a Business Object
Enterprise server installed

2. HPE USLAM Universe and Standard Reports
the USLAM Universe and USLAM standard reports, standard reporting
dashboards relying d®8AP Bl platform

3. HPE USLAM Report Publisher:
an optional tool for thautomation of report publications
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2.1.8USLAM portlets andMyUSLAM Portal

As an option, USLAM delivers several USLAM portlets that can be used to build private or public
business dashboards, extending business metrics visibility to business managers, eedscaistbm
partners.

As an example, these portlets are embeddedaintw end user community portal called
60 My USL AMG .

Portlets bundled by MyUSLAM are:

SLA Status Snapshot
SLA Status

SLA Item Status
Clause Status

User Import

arwdE
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2.2 Installation Package

The following list identifies the installer kits for each of the modules described in the earlier section:

Package (OF) Installer

USLAM Services Linux HPE_USLAM_Services -V4.3-MR.bin
USLAM ETL Linux HPE_USLAM_ETL -V4. 3-MR.bin
USLAM BOE Windows | HPE_USLAM_BOE-V4.3-MR.tar

(not needed if you have Business Objects Enterprise installed)

USLAM BOE Windows | HPE_USLAM_BOE_WithoutBiV4.3-MR.exe
Configuration Tool

USLAM Report Publisher| Windows | HPE_USLAM_Report_Publishev4.3-MR.exe

MyUSLAM portal Linux HPE_USLAM_MyUSLAMPortatV4.3-MR.bin

Windows | HPE_USLAM_MyUSLAMPortatV4.3-MR.exe

To install USLAM solution, you will have to install several components, it is recommended to install
and configure the following components in order:

USLAM Services (se€hapter 3

USLAM ETL (seeChapter 4

USLAM Reporting(seeChapter %
MyUSLAM Portal (optional) (se€hapter

el A

2.3 Code Signing

The product is digitally signed and accompanied by a set of GhuPG keys.

Before proceeding with signature verification process, make sure that GnuPG gpg tool is installed in

the system.

NOTE | HPE strongly recommends using signature verification for theirs products but
there is no obligation.

2.3.11mport HPE public key

Perform the following steps to import one of HPE public keys that is needed for verifying the

integrity of thedelivered product:
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1. Create a directory where HPE public keys will be stored:

2. Download the keys:

3. Import a public key:

4. Configure level of trust for the imported key:
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#>gpg -- edit - key 2BAF2262

gpg (GnuPG) 2.0.14; Copyright (C) 2009 Free Software Foundation,
Inc.

This is free software: you are free to change and redistribute it.
There is NO WARRANTY, to the extent permitted by law.

pub 2048R/2BAF2262 created: 2015 -12-10 expires: 2025 -12- 07
usage: SCEA

trust: unknown validity: unknown
[ unknown] (1). Hewlett Packard Enterprise Company RSA -2048- 14
<signhp@hpe.com >

Command> trust
pub 2048R/2BAF2262 created: 2015 -12-10 expires: 2025 -12- 07
usage: SCEA

trust: unknown validity: unknown
[ unknown] (1). Hewlett Packard Enterprise Company RSA -2048- 14
<signhp@hpe.com >

Please decide how far you trust this user to correctly verify
other users' keys

( by looking at passports, checking fingerprints from different
sources, etc.)

1 =1don't know or won't say
2 =1 do NOT trust

3 = | trust marginally

4 = | trust fully

5 = | trust ultimately

m = back to the main menu

Your decision? 5

Do you really want to set this key to ultimate trust? (y/N) y
pub 2048R/2BAF2262 created: 2015 -12- 10 expires: 2025 -12- 07
usage: SCEA

trust: ultimate  validity: unknown
[ unknown] (1). Hewlett Packard Enterprise Company RSA -2048- 14
<signhp@hpe.com >
Please note that the shown key validity is not necessarily correct
unless you restart the program.

Command> quit

2.3.2Verification

To verify the integrity of the delivered product, perform the following steps:

1. Take the signature (.sig) file shipped along with the product and use the following command:
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#>gpg -- verify hpe - smart - controller - umb- adapter -1.0.0 -
Kit2SNAPSHOT .tar.sig hpe - smart - controller - umb- adapter -1.0.0 -
Kit2SNAPSHOT .tar

2.Check the commanautput. If signature verification completed successfully, the
command output will contain the following lines:

apg: Signature made Mon 25 Apr 2016 10:12:31 AM MSK using RSA key

ID 2BAF2262

agpg: Good signature from "Hewlett Packard Enterprise Company RSA
2048 - 14 <signhp@hpe.com>"

For more information on signature verification procedure, see
NOTE | https://h20392.www2.hpe.com/portal/swdepot/displayProductInfo.do?productNumbetf
PLinuxCodeSigngn

2.4 Prerequisite

Before the installation begins, the following primary system checks are made. If your
operating system fails to meet any one of these checks, the installation will abort.

Is the operating system 64it Red Hat Linux?
Do you install with root?
Is X window service installed ornLinux system?

= =4 4 -

Is there sufficient disk space?

Please refer to thdPE USLAM Support Matrix for hardware and software requirement.
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Chapter 3
Installing and Configuring SLAM Services

3.1 InstallingUSLAM Services

3.1.1Installation Kit

Theinstallation kit for the USLAM solution is provided dsn file:
HPE_USLAM_ServicesV4.3-MR.bin

3.1.2Installation Wizard

To install the USLAM solution, you will be required to run the USLAM Installation Wizard
andperformthe following steps:

1.

2.

Log on to the Linux server with appropriate write acdesshe installation
directory.

Locate and browse the USLAM installation kit and then run the installation
wizard by running command line: ./IHEPUSLAM_Services.bin

Pleasanakesurethat theHPE_USLAM_Services.bin fildas
Gexecutépermission and that a-Window service is installed on th
Linux system

The installedisplays grogress indicataanddeploys the ingallation files on
your Linux system

Once the installation fileasre deployed, thelPE Universal SLA Manager
installation wizard displays
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-

.
%) HPE Universal SLA Manager Ll_u:‘@
|_| g

Installer will guide wou through the installation of HPE Universal
SLA Manager

It is strongly recommended that you quit all programs before
continuing with this installation.

Click the 'Mext" button to proceed to the next screen. If you
want to change something on a previous screen, click the
'Previous’ button.

You may cancel this installation at any time by clicking the

'Cancel' button.

Cancel Previous Mext

Figure2: USLAM Services InstallationIntroduction

Make sure you follow the instructions displayed on this window and then click
[Next]

The LicenséAgreement window displays

L B
|£:| HPE Universal SLA Manager E‘Elg

Installation and Use of USLAM Requires Acceptance of
Oracle License Agreement:

License Rights

We grant you a nonexclusive, nontransferable
Timited license to use the programs: (a) for
purposes of developing, testing, prototyping and
running applications wou have developed for wour
own internal data processing operations; (k) to
distribute the programs with applications wou
have developed to your customers provided that
each such licensee agrees to license terms
consistent with the terms of this Agreement, wou
do not charge wour end users any additional fees
for the use of the programs, and your end users
may only use the programs to run your
anplications for their own husiness operations:

@ | acceptthe terms of the License Agreement

’ (:} | do NOT acceptthe terms of the License Agreement

Cancel Previous et

Figure3: USLAM Services Installation License Agreement

Select | accept the terms of the License Agreement and then click [Next].
Thenext screen asks you thaosean Installation Folder
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|:£]| HPE Universal SLA Manager Elﬂlg

Please choose the install folder
JoptfUSLAM

Eestore Default Folder H Choose. .. ‘

Figure4: USLAM Services Installation Choose Install Folder

9. Browse and select the location on your system where you would like to install
USLAM Services. Click [Chooseé] to browse
to auteenter the defalt installation path

10. Click [Next]. Thenext screen asks you thansethe Installation Mode

F ™y
|£| HPE Universal SLA Manager E‘Elg

Please choose install mode.
Choose Typical mode to install whole USLAM senvice,
Choose Custom mode to customize install package(s).

) Typical
i Custom

Cancel Prewious Mext

Figure5: USLAM Services Installatioin Choose Install mode
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11.

12.

13.

14,

29

SelecteitherTypical toinstall complete USLAM Services Custom tachoose
the package(syou want to install

If you select Custonthe next screen asks you to select thekagés) you want
to install

r R
|:£] HPE Universal SLA Manager E@g

Fleasze choose software packageds) 1o install

Universal SLA Manager Engines

Web User Interfaces + Repository

Universal 5LA Manager Collectors

Zancel Prewious Pext

Figure6: USLAM Services Installation Choose Install Package

Select the software package(s) tstall. At least one software package must be
selected
Click [Next]. The Prenstallation Summary window displays

o B
|| HPE Universal SLA Manager Elﬂlg

Please Review the Following Before Continuing:

Product Name:
LISLAM

Install Folder:
Jopt/LSLAM

Universal SLA Manager Engines
Install

Weh User Interfaces + Repository
Install

Universal SLA Manager Collectors
Install

Nick Snara Infarmatinn (far Installatinn

Cancel Presvous Install
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Figure7: USLAM Services Installation Preinstallation Summary

15. Review the summary informati@nd then lick [Install] to begin installation.
16. Once the installation is complete, tfestall Completéwindow appears

r ™y
4| HPE Universal SLA Manager E@g
= g

Cangratulations! HPE Universal SLA Manager has been
successfully installed ta: fapt/USLAM

Please create schemas manually, refer to "HPE Universal 5L
mManager Installation and Configuration Guide” for detail.

Press "Done" to quit the installer,

Ay ANAN AN AT RN Ry

Previous Done

Figure8: USLAM Services Installatioi Installation Complete

17. Click [Done] tocomplete the installation and follow instructiansnext chapters
to configure USLAM Services

@ The install log is located at <INSTALL_DIR>/install.log.

3.1.3Creating USLAM Services Database User

Before the installation, you must create a new faahe USLAM Services ithe Database
(theuser name takess example in this documestUSLAM_SERVICE.

Please contact your systédatabaséBA to create the usgperforming the following steps:
1. Login to the database server as dber

2. To create a useuse the following comman@xample with user
name=AUSLAM_SERVI CESAAM BERYWGEGEJF¥F
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SQL> create user USLAM_SERVICE identified by USLAM_SERVICE;

3. To grantproperprivileges:

SQL> grant create session,create procedure,create
sequence,create table,create trigger,create view to
USLAM_SERVICE;

SQL> grant unlimited tablespace to USLAM_SERVICE

3.1.4CreatingUSLAM ServicedDatabase Schema

You need to create database schema for USLAM Services manually before performing any
other configurationT he following figure provides a depiction thfe steps:

Collectors Engines Repository & Web Ul
/‘\‘\\ .
read write . read/write
sad write~ " read/write

Collector Repository

Source & Web Ul

You don't need to create

Use uslam_raw_data.sql Use uslam_core.sql
schema

Figure9: USLAM Services Database Schema

3.1.4.1Creating USLAM &rvices Database Schemas in &@sa
database

You will requiresqglplusto execute the scripts mentioned in the following steps.

Thefollowing database scripts will be automatically installedfdSTALL _DIR >/scripts
by the USLAM Services installer.

1 uslam_core.sql
9 uslam_core_oracle.sql
1 uslam_raw_data.sql

To create the schema, you will be required to perform the following steps:
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1. Login to the Oacle withsglplustool using the USLAM_SRVICE username
and password, by entering
sqlplus <USLAM_SERVICE _User >/< USLAM_SERVICE _Password>@ <
ORACLE_SID>

2. To create the Universal SLA Manager Engines schemaséhe Web User
Interfaces/Repository schema, you will be required to exerldéen_core.sghnd
uslam_core_oracle.sgtript.

@/<USLAM_INSTALL_DIR>/scripts/uslam_core.sql

@/<USLAM_INSTALL_DIR>/scripts/ uslam_core_oracle .sql

3. To create th&aw Data schem@utput tables of the USLAM collectorsckets,
datarecords) you will be required to execute thelam_raw_data.sgkript

@/<USLAM_INSTALL_DIR>/scripts/uslam_raw_data.sql

3.1.4.2Creating USLAM Services Database Schemas in

EnterpriseDB database

You will requireedbplusto execute the scripts mentioned in the following steps.

The following database scripts will be automatically installedi®STALL_DIR >/scripts
by the USLAM Services installer.

1 uslam_core.sql
1 uslam_core_edb.sql
1 uslam_raw_data.sql

To create the schema, you will be required to perform the following steps:

1. Log in to the EnterpriseDB witedbplugtool using the USLAM_SERVICE
username and password, by entering:
edbplus.sh <USLAM_SERVICE _User >/< USLAM_SERVICE
_Password>@ <DATABASE NAME >

2. To create the Universal SLA Manager Engines schema and the Web User
Interfaces/Repository schema, you will be required to exersléen_core.sghnd
uslam_core_edb.sgkripts.

@/<USLAM_INSTALL_DIR>/scripts/uslam_core.sqgl

@/<USLAM_INSTALL_DIR>/scripts/ uslam_core_edb .sql

3. To create the Raw Data schema (output tables of the USLAM collectors: tickets,
data records), you will be required to execute the uslam_raw_data.sql script.
@/<USLAM_INSTALL_DIR>/scripts/uslam_raw_data.sql
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3.1.5Configuring USLAM Service Database

To run USLAM Services Configuration tool, you need to create a schema for USLAM
Services (as described3nl.4CreatingUSLAM ServicesDatabase Schermaand then run
the tool, performing the following steps:

1. Login to Linux server with appropriate write access for the instaflaticectory.

2. Locate and browse tdNSTALL_DIR>/bin and then run the configuration tool
for USLAM Services by running the command line: ./configuration_tool.sh

permission and that a-Window service is installed on thénux

@ Please make sure that ttenfiguration_tool.shf i | e has
system

3. The installer displays a progress indicator and deploys the installation files on
your Linux system

4. Once the installation files are deployed, HeEUSLAM Services Configuration
Tool wizard displays.

i~ B
| £ HPE USLAM Service Configuration Tool E‘Elg

HFE USLAM Service ConfigurationT ool is to configure database
information for USLAM service.

Click the "Mext’ button to proceed to the next screen. If you
want to change something on a previous screen, click the
'Previous' button.

You may cancel the configuration tool at any time by clicking the
'Cancel' button.

Cancel Frewious et

Figurel(: USLAM Services Configuration Toelintroduction

5. Click [Next]. The Get Databaggpe window displays
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|£| HPE USLAM Service Configuration Toal E@g

Please choose database type;

@ Oracle

) Enterprise DB - Postgres Plus Advanced Server

Cancel Previous Pext

Figurell USLAM Services Configuration Toelintroduction

6. Select database type .Click [Next]. The Get Databasemationwindow
displays

i R
|-£] HPE USLAM Service Configuration Teol E@g

Please Input Database information for USLAM service.
Click "Mext™ to test database connection

Oracle Host

Oracle Port
|1521

Oracle S1D:

User Name:

Password:

Figure1l2 USLAM Services Configuration Todl Database Information

7. Enter the required information in the relevant text fieldsDaabaseHost,
DatabasePort, Database NamgUser Name and Passwor¢this is theDB user
created ir8.1.3fCreating USLAM Services Database User
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8. Click [Next]. The configuration tool will check the information you entered, and
display warning message if the check fails.

9. If the information is not correct, the installer displays tHe¥ing warning.
Click [OK] to enter again

Yl Database information is not correct E|

A Database information is not correct

Click"OK" to input database information again.

Figurel3: USLAM Services Configuration Todl Incorrect Database
Information

10. If USLAM schema cannot be found, the installer displays the following warning.
Click [OK] to enter thaénformation again

Y8 USlaM Schema Unavailable x]
& Can not find schema for USLAM service,

Please run database scripts before wsing configuration tool.
Click "0OK” toinput database information again.

Figure1l4: USLAM Services Configuration To®dl Unavailable USLAM Schema

11. If the information check is successfully, the installer displays the following
message.

8 Database information check successfully

Database information check successfully

Click "0OK" to configure USLAM Service

Figurel5: USLAM Servigs Configuration Todl Successfully Check

12. Click [OK]. The Configuration Summary window displays.
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|£| HPE USLAM Service Configuration Toal @M

Please Review the Following Before Continuing:

-

Oracle Host:

Oracle Port:
1521

Oracle SID:

User Name

Password

ERRR AT

Cancel Previous Install

Figure16: USLAM Services Configuration To®l Configuration Summary
13. Review the Configuration information before beginning to igure USLAM
Services. Click [Install] to begin the configuration.

14. Once the configuration is complete, the Configuration Complete window
displays.

r Bl
|£:| HPE USLAM Service Configuration Toal =

Congratulations! Configuration has been successfully finished!

Press "Done" 1o quit configuration tool.

Cancel Frewious Done

Figurel7: USLAM Services Configuration To®l Configuration Complete

15. Click [Donel]to finish the configuration
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3.1.6Speific Settings for Oracle Datalse Connection
(Oracl e RAC, ¢&)

The JBOSS data source files generated by the USLAM installer work only for a simple DB
server host configuration. In case specific Oracle connection requirenms®ded, such as
connecting to an Ocke RAC data base configuratiohget
${USLAM_HOME}/jboss/server/default/deploy/uslam -ds.xml need to be manually

patched before USLAM start.

If the entry for your database connection in your
${ORACLE_HOME}NETWORK/ADMUtnsnames.ora  file is:

USLAM_prod=(DESCRIPTION=(ADDRESS=(PROTOCOL=TCP)(HOST=<myDbHost>)(PORT = 1530))
(CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME=<myDbServiceName>)))

Then the content of the fil8¢{USLAM_HOME}/jboss/server/default/deploy/uslam -
ds.xml should B manually patched as followslfere slam_user, slam_password will be set
with the correct values):

<datasources>
<local - tx - datasource>
<jndi - name>uslamDatasource</jndi - hame>

<connection -
url> jdbc:oracle:thin: @(DESCRIPTION=(ADDRESS=(PROTOCOL=TCP)(HOST=<myDbHost>)(PORT=1530))
(CONNECT_DATA=(SERVER=DEDICATED)(SERVICE_NAME=<myDbServiceName>)))</connection - url>

<driver - class>oracle.jdbc.OracleDriver</driver - class>
<user - name>slam_user</user - name>
<password>slam_password</password>
<min - pool - size>3</min - pool - size>
<max- pool - size>32</max - pool - size>
<check - valid -connection - sql>select 1 from dual</check -valid -connection - sqgl>

<exception -sorter -class -
name>org.jboss.resource.adapt er.jdbc.vendor.OracleExceptionSorter</exception - sorter -
class - name>

<valid - connection -checker -class -n a me > é </ acanhectidn - checker -class - name>
<metadata>
<type - mapping>Oraclel0g</type - mapping>
</metadata>
</local - tx - datasource>

</datasources>
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3.1.7Configuring USLAM Serviceproperties

Pl eas e dJBLAN Rlatforim €Eonfiguratiol ¢ ha pt eHPEWSLAMM t h e
Administration Guidevhere you can find the mandatory USLAM parameters.

3.1.8Installing a USLAM License

The USLAM service will verify the licensat startupand the status will be recorded in
console and i log file. You can view the license status message from the log file located at:
<INSTALL_DIR>/jboss/server/default/ slam_licensecheck  .log .

If the USLAM license expiredt will not be possible to restart the USLAM services after a
stop

Please refer to chaptérof thisGuide inorder torequest a valitUSLAM license.

3.1.9Starting USLAM Services

Once you have installesthd configuredhe USLAM Serviceyou can start these services by
performing the following steps:

1. After the installation and configuration of USLAM Services, go to
<INSTALL_DIR>/bin andtype to start USLAM services

2. It can take few minutes to be completely starsml cancheck if the USLAM
services are running by executing the following command:

export JAVA_HOME=<INSTALL_DIR>/jre

<INSTALL_DIR>/jboss/bin/twiddle.sh get "jboss.system:type=Server" Started

3. If the response from this command is: Started=true, then the USiekiices are
running

4. Going forward from this point, you catart the USLAM Web User Interface or start
to data loadnformation intothe USLAM database.

1 Launch the USLAM Web U(see6.1Logging in to the USLAM U)
1 Run the USLAM dataload tool locateddNSTALL_DIR>/bin/fuslam_load.sh

At this stage, the USLAM Services are instaliticonfigured

validate you get an valid license. It will warm yiouthe log filein

@ uslam_starscript will also execute the license tool before starting
case you have an expired license.
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3.2 Stopping USLAMServices

To stop USLAM Services you will be required to perform the following steps:

1.

3.

4,

Browse to the directory where USLAM Services are installed, and browse to:
<INSTALL_DIR>/bin

Type with the correct parametets stop USLAM services
(uslam_stop h to get the complete usage)

You can check if the jboss has stopped by executing the following command:

ps ief | grepjboss

If there are no active processes for jboss, it implisEAM Serviceds not
running.

3.3 Modifying USLAM Servicednstallation

To modify an existing installation (i.e. either install a new module or remove a previously
installed module) of the software package(s), you will be required to run the USLAM
Installation Wizard performing the following steps:

Make sure yostop completely the USLAM Services before modifying th:
installation

(see3.2 Stopping USLAMService

Locate and browse to the USLAM installation kit and then run the installation
wizard by running command line ./IHPUSLAM_Services.bin

The installer displays a progress indicator and deptwynstallation files on
your Linux system

Once the installation files are deployed, HfeE Universal SLA Manager
installation wizard displays
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&| HPE Universal SLA Manager E@g
(£ g

Installer will guice you through the installation of HPE Universal
SLA Manager

It is strongly recommended that you quit all programs before
continuing with this installation.

Click the 'Mext' button to proceed to the next screen. If you
want to change something on a previous screen, click the
'Previous' button.

You may cancel this installation at any time by clicking the

'Cancel' button.

Figure18 USLAM Services InstallationIntroduction

4. Make sure you follow thstructions displayed on this window and then click
[Next]

5. Click [Next]. The Choose Install Folder window displays

F Y
|:£]| HPE Universal SLA Manager Elﬂlg

Please choose the install folder
Jopt fUSLAM

Eestore Default Folder H Choose. .. ‘

Figurel9: USLAM Services Installation Choose Install Folder
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6. Choose the folder that USLAM has been instaltedfithe folder chosen is not
USLAM installed folder, installer will run with the new install mode

7. Click [Next]. The Modify Install Package window displays. The software
package(s) which has been installed will be shown in the previously selected
state. 8lect the packages you wada install or urinstall. Selected package(s)
will be installed if not installed already. tielected package(s) will be-un
installed if installed already

r Ty
%) HPE Universal SLA Manager E@g
g

Below is the list of the software packages that can be installed
or removed independently.
Flease select the packages you want to install or un-install.

Selected package(s) will be installed if not installed already.
Un-selected packageis) will be un-installed if installed already.

Universal 5LA Manager Engines
Web User Interfaces + Repository
[ ]lUniversal 5L& Manager Collectors

Cancel Previous Mext

Figure20: USLAM Services Installatioin Choose Install Package

8. Click [Next]. The Prenstallation Summary window displays

r Y
| £ HPE Universal SLA Manager E‘m

Please Review the Following Before Continuing:

Product Name:
LISLA b

Install Folder:
JoptfUSLAM

Universal SLA Manager Engines
Install

Weh User Interfaces + Repository
Install

Universal SLA Manager Collectors
Mot install

Nick Snara Infarmatinn (for Inctallatinn

Cancel Prewious Install
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Figure21l: USLAM Services Installation Preinstallation Summary

9. Review the summary information before beginning to install/uninstall USLAM.
Click [Install] to begin installation

10. Once the Install/Uninstall completes, the Install Complete window displays

F ™y
=) nIversa anager
4| HPE Universal SLA Manag [E=REEE™

Congratulations! Software package(s) has been successfully
installed ar remowed at:

JOptiUSLAM V422 MR

Press "Dane" to guit the installer.

o
o
o
o
o
-
o
o
-

Previous Dione

Figure22 USLAM Services Installation Installation Complete

11. Click [Done] to finish software package installatioruorinstallation.

Please refer telPEUSLAM User GuidefiLogging intothe USLAM W@ i n or der
to start the USLAM web UI.

3.4 Uninstalling USLAM Services

To uninstall the USLAM services, you will be required to run the USLAM Installation
Wizard performing théollowing steps:

1 Make sure you stop completely the USLAM Services before uninstalling

(see3.2 Stopping USLAMService¥
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1. Run commandINSTALL DIR>/Uninstall/Uninstall to uninstallUSLAM

services

make sure that the Uni

Pl ease
that a XWindow service is installed on the Linux system

2. Once the progress indicator completes, the Unindtlt Universal SLA

Manager wizard displays

@j Uninstall USLAM

Cancel

P

About to uninstall...
HPE Universal SLA Manager

This will remove features installed by InstallAnywhere. It will
not remove files and folders created after the installation.

Figure23: USLAM Services Uninstallation Introduction

3. Review the Uninstall summary and then click [Uninstall]

4. You can manually remove the files tlwauld not be removed by theinstaller
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r@] Uninstall USLAM @m

All items were successfully uninstalled.

Figure24: USLAM Services Uninstallation Uninstallation Complete

5. Click [Done] to exit the usinstallation wizard.
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Chapter 4
Installing and ConfiguringySLAM ETL

This chapter is designed as a guide to install and configut¢RE&Jniversal SLAM ETL
software Kkit.

The software kit includethe followingETL components:

1 USLAM ETL jobs, functions and datastoresbased on
- SAP Business Objects Information Platform Services (SBOPARFHP3
- SAP Business Objects Data Services (BOBZ)SP2

I USLAM Datamart Scripts in charge of generating tlsehemdor USLAM
reporting solutionThe installer extracts these scripts to the
USLAM_datamart_scriptilder, and the scriptshould be executdaefore
running ETL Configuration Tool

4.1 Installing USLAM ETL

4.1.1Installationkit
The installation kit of USLAM ETL isHPE_USLAM_ETL .bin

Make sure that all these statements are valid in your environment before starting the USLAM
ETL installation

- the server Linux version is RHEL 6.5 or higher

- the server has a minimum ofocessors (or 2 dual core processors) (with a
minimum of 2GHz) and 8 GB of memory

- 19GB of disk space are available

- the SecurityEnhanced Linux (SELinux) is disablegkftatus command returns

disabled)
- X Window and OpenGL libraries are installggkinio command returns some
information)
- The following libraries are available on your system:
Library Ver. © How to check
A Glibc 32bit rpm -g --whatprovides "/lib/libc.s0.6"
- libstdc++.s0.5 32bit rpm -g --whatprovides "/ust/lib/libstdc++.s0.5"
libstdc++.50.6 64bit rpm -g --whatprovides "/usr/lib64/libstdc++.s0.6"
libXextdevel.i686 32bit and64bit | rpm -q --whatprovideslibXextdevel
libXextdevelx86_64 1.1-3 or higher

(*) Package names end wii686Q T 2 NJ o H 0 AxB6_64%on6Mbit Nofarsed. | y R W

If not installed,please mstallmissingpackages from the Red Hat installation CD
use a packagmanagement utility such as Yum for Linux operating systems

- There isa high speed network connection between the ETL serveharioB
server
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- hostname command returns the name of the host (andiswathost )
- hostname -f command returns the complete Fully Qualified Domain Name ¢

the system (and naicalhost )

- ping ‘hostname  command returns IP address
- ifconfig command output contains the IP addressrnetd byping “hostname’

- /binkksh must be present

It's recommended that you use the following user resource limits.

You can display these settings by runninguilhe

-a command from youhpuslametuser.

User resource limit

Value

core file sizgblocks)

unlimited

data g size (kbytes)

unlimited

stack size (kbytes)

2048

open files

1024

core file size (blocks)

unlimited

max memory size (kbytes)

unlimited

max locked memory (kbytes)

64

max user processes

7168

cpu time (seconds)

unlimited

4.1.2Creatirg Groups and Users

A specificlocal operating system group and user are required if you are instéRiag
USLAM ETL:

1 aHPE USLAM ETL group (for example: hpuslametl)
1 aHPE USLAM ETL user (for example: hpuslametl)

To determine whethehis group anduser already exist, and if necessary, to create them,
follow these steps:

1.

To determine whether thguslametl group exists, enter the following command:

# grep hpuslametl/etc/group

If the output of this command shows tiguslametl group name, then the group

already exists.

If necessary, enter the following commands to createphslamet! group:

#lusr/sbin/groupaddhpuslametl

To determine whether thguslametl user exists and belongs to the correct

group, enter the followingommand:

# id hpuslametl
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5. If the hpuslametl user exists, then this command displays information about the
group to which the user belonder example:

T
T
T

uid=12842(hpuslametl)
0id=12843(hpuslamell
groups=12843hpuslameil

6. If necessary, complete onetbk following actions:

1

If the hpuslametl user exists, but its primary group is tguslametl or it is
not a member of thiepuslametl group, then enter the following command:

# Jusr/sbin/usermoey hpuslamettG hpuslametl hpuslametl

If the hpuslametluser does not exist, enter the following command to create
it:

# /usr/sbin/useradeg hpuslamettG hpuslametl hpuslametl

This command creates thpuslametl user and specifidgpuslametl as the
primarygroup.

7. Enter the following command to set the password ohtheslametluser
(hpuslametluser should have read/write/execute permissions to run the ETL
package):

# passwdpuslametl

Before the USLAM ETL installation, the hpuslametl user must define the \
of NLS_LANG environment variable in its shell environment profile. The
NLS_LANG environment variable must define the correct character set.
The format of the variable is

NLS_LANG=<language>_<country>.<characters_encoding>

Those three fields must match theS LANGUAGE', 'NLS_TERRITORY",
'NLS_CHARACTERSET' values from yodiatabasserver.

For example, on Oracle, to determine the currently configured character s
you can use the following request:

select * from nls_database parameters where PARAMETER =
'‘NLS_LANGUAGE' OR PARAMETER ='NLS_TERRITORY' OR
PARAMETER ='NLS_CHARACTERSET

Example:export NLS_LANG=AMERICAN_AMERICA.UTF8
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The installation program requires the system to be configured with é8UT
locale. To set your system locale to U8Fsetthe LANG or LC_ALL

f environment variables.
For example:
export LANG=en_US.utf8
export LC_ALL=en_US.utf8

A the hpuslametl user must have read access to the Oracle home directonr

4.1.3Installation Wizard

Make surghat you haven X-serverrunning beforgoerforming this procedurd@o startthe
installation, perform the following steps:
1. Log ashpuslametl
2. Use thecommand/HPE_USLAM_ETL.bin to start up the installation.
Thelntroduction dialog displays

|£| HPE Universal Service Level Agreement Manager BO ETL = B &

@ Introduction
O Select Installation Folder
O Fre-Installation Summary

O Installing. ..

O Installation Complete

This Installer will guicle you through the installation of HPE
Universal 5LA& Manager BEO ETL.

It is strongly recommencled that you quit all programs before
continuing with this installation.

Please make sure that wou run the installer with hpuslametl
user, and that database has already been configurad.

This installation will take about 15 minutes, and configuration
needed afterwards will need 1 hour.

For more information, you may refer to the HPE USLAM BQ ETL
Installation Guide.

Click 'Next' to proceed. If wou want to modify information in
previous screen, click 'Previous’.

You may terminate this installation at any time by clicking
'Cancel.

Cancel Prewious Mext

Figure25. USLAM ETL Installation- Introduction
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3. Click [Next] to continue

49

4. The Choose Install Folder window displays. Enter the location for kB

USLAM ETL installaton

' Y
| £| HPE Universal Service Level Agreement Manager BO ETL &lﬂlﬂ

0 Introduction Select USLAM ETL Installation Folder
@ Select Installation Folder ShomefhpuslametlfHPE_Universal _SLAM _BO_ETL |
O Pre-Installation Summary

G) Installing. ..

@ Installation Complete

Restore Default Folder || Choose... |

Cancel Prewious Mext

R —

Figure26: USLAM ETL Installationi Installation Folder

5. Specify the locatiomvhere USLAM ETL must be installe@he default

location is<hpuslametl_home_directory>/lHPUniversal_SLAM_BO_ETL
(Restriction: the location must not contain any mjtie characters. You

mustspecify the installation location with singtgte charactersnly).
6. Click [Next] to continue
7. Prelnstallation Summary screen displays.
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|£| HPE Universal Service Level Agreement Manager BO ETL =B -

Q Intraoduction Please review the following information before continuing:
(& select Installation Folder
@ Pre-Installation Summary

installing. ..

O Installation Complete

Product Name:
HPE_Universal _SLAM_BO_ETL

Install
Folder:

fhomefhpuslamet /HPE Universal _SLAM_BO_ETL

Disk Space Information {for Installation
Target):

Required: 3,817,386,643 Bytes
Availabler 11,497,193,472 Bytes

Cancel , Previous Install

Figure27: USLAM ETL Installationi Summary

8. Click [Install] to complete

USLAM ETL requires a specific DB instance to store its daia.strongly recommenddad
usea DB instancdlifferent fromthe one used by USLAM Services Database

6EnterprisebDB Postgres Plus Advanced Server

1 Depending on the database serveryouareusing ,6 Or acl ed or
following section or the nex t one

4.1.4Configurationof USLAM ETL with Oracle Database

Make sure that all these statements are valid in your environment before starting the USLAM
ETL configuration with Oracle Database

ORunti med6 or OAdministratoro6 bui

f Oracle 11g client for Linux (64 bits) is installed (installatigpe must be
for Linux (64 bits) is installed

The 2 following variables must also be defined for the hpuslametl user
f before the USLAM ETL installation:

export ORACLE_HOME=<64bOracleClientHome>
export LD_LIBRARY_PATH=$LD_LIBRARY_PATH:$ORACLE_HOME/lib/

50



51

4.1.4.1Define TNS Name Alias fodSLAM ETL DB instance

First, you must define the Oracle TNS Name aliases éod#tabase instance that will contain
the 3 USLAM ETLschemas

As oracleuser,

# vi SORACLE_HOME/network/admin/thsnames.ora

The following is a sample output displayed this command:

SLAMDM = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP) (HOST =
myhost.mydomain.com) (PORT = 1521)) (CONNECT_DATA = (SID =
SLAMDM)))

Modify this file according to your hostname a8tD (or Service ldmg of the database
instance that will contain th@&schemas

Once done, you can test the connection to the Oracle server listener with the following
command $LAMDMS the TNS entry namekan as example here):
# $ORACLE_HOME/bin/tnsping SLAMDM

In order to optimize the connectivity to the oracle server listener, you must define the oracle
server hostname and IP address in the /etc/hosts system configuration file (this avoids DNS
calls and points directly to the oracle listener server).

4.1.4.2Create USLAM ETL internal database users

It is required to creat®vo new database users for the USLARS schemaand the USLAM
BODS Repository schemgsmallschemasised by ETL BODSo store internal daja
User names takeass examplén this document aréPSandBODS REPOS

Please contact your Oracle database administrator to create theederming the
following steps:

Log in to the oracle database servesysiba

Create théPS user:

SQL> create user IPS identified by IPS;

Grant privileges:
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SQL> grant connect, resource to IPS;

Create thd80ODS Repositoryuser:

SQL> create user BODS_REPOS identified by BODS_REPOS;

Grant privileges:

SQL> grant connect, resource, create view to BO DS_REPOS;

4.1.4.3Create Datamart database User
User name takeas examplén this document isSLA_ DATAMART
Please contact your system Oracle DBA to create the user, performing the following steps:

1. Log in to the oracle database servesystiba

2. Create thelatamart schema:

SQL> create user SLA_DATAMART identified by SLA_ DATAMART;

3. Grant privileges:
SQL> grant connect, resource to SLA_DATAMART;

SQL> grant unlimited tablespace to SLA_DATAMART;

4.1.4.4Configuration Wizard

Make sure that you hawan X-server running before performing this procedure. To start the
configuration, perform the following steps:

Log ashpuslametl
Go to the directorkUSLAM_ETL_Install_Dir>bin
Use command ./ETL_Configuration_Tool.bingiartup configuréion tool

A wnN P

The ETL Configuration toadcreen displays
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HPE Universal SLAM ETL Configuration Tool E=EE

HFE USLAM BO ETL ConfigurationTool is to configure database
information and then load necessary information for USLAM ETL.

Click the '"Mext' button to proceed to the next screen. If you
want to change something on a previous screen, click the
'Previous' button.

You may cancel the configuration tool at any time by clicking the
'Cancel' button.

Previous

Figure28: USLAM ETL Configuration Tool Introduction

5. Click [Next] to continuetheinstallation will checkhe pre-requisites

6.

53

|£] HPE Universal SLAM ETL Configuration Tool

L_Configuration_Tool [ = |
- - is being configured

e amoment..

Pre-requisites check, please wait...

bR

Cancel

Figure29: USLAM ETL Configuration Tool Check prerequisites
If pre-requisites checkreOK, choose database type ,select @rac
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r=
HPE Universal SLAM ETL Configuration Tool Elﬂu

Plaase choose database type:

DROR"

@ Oracle
(' Enterprise DB - Postgres Plus Advanced Server

h JR0S TR0k, A 6 )

Frevious

Figure30: USLAM ETL Configuration Tool Database Type
7. Click [next].

r= -
|:4| HPE Universal SLAM ETL Configuration Tool =] e

Please enter Oracle database information for IPS CMS.

TNS Name Alias Gpecified in the
$ ORACLE_HOME/ network/admin/tnsnames.ora)

| USLAM

Username

Figure31: USLAM ETL Configuration Tool IPS Database Information
8. Enter the connection information for the IPS Database
9. Click [next].
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-
| %] HPE Universal SLAM ETL Configuration Tool =l

TNS Name Alias

| uslam

Database server name

e

Database port

[1521

SID

| uslam

Username
| BODS_REPOS

Password

Figure32 USLAM ETL Configuration Tool BODS Repository Database

10. Enter the connection information for your BODS Repository Database. Many
information are needed in order to configure correctly the underlying BODS
server.(When entering the Database server name, put the full name of the
server)

N

HPE Universal SLAM ETL Configuration Tool

Please enter Oracle database Information for USLAM
Engines.

TNS Name Alias Specified in the
$ ORACLE_HOME/ network/admin/tnsnames.ora)

| ustam

Username

[ USLAM_SERVICE

Password

{ |eesesesccces

| =

Figure33: USLAM ETL Configuration Tool USLAM Engine Database
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11. Enter the connection information for the USLAM Engines Database.

Note that the TNS alias must be configured (in tnsnames.ora) in order to
access the USLAM Engines database.

Cancel

LZ_;] HPE Universal SLAM ETL Configuration Tool

Please enter Oracle database information for USLAM
Datamart

TNS Name Alias Specified in the
$ORACLE_HOME/ network/admin/tnsnames.ora)

I uslam

Username

| SLA DATAMART

Password

[eessscece

Figure34: USLAM ETL Configuration Tool USLAM Datamart Database

12. Enter the connection information for your USLAM Datamart Database

13.C1 i

ository ...

LAk Engines D...
Datamart ...

n Summary

Complete

Please review the following information before continuing:

Product Name:
ETL_Configuration_Tool

Install
Folder:

fhomefhpuslametlfHPE_Universal _SLAM _BO_ETL

Database Type
Oracle

Oracle

Home
fhomeforaclefappforaclefproductf11.2.0

Felient_1

CMS Database TNS Name Alias
SLAR

-

ck [ Next] to proceed. The &éSummaryod
HPE Universal SLAM ETL Configuration Teol E@u
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Figure35. USLAM ETL Configuration Tool Summary

14. Click [Install] to start the configuration.

15. (Depending on your system, this configuration precescan take up to 50
minutes)

r Bl
|£| HPE Universal SLAM ETL Configuration Tool @M

@ Introduction Congratulations! Configuration has been successfully finished!
& Cet DE Type

@ Enter IPS CMS DE Infarrm. ..
(& Enter BODS Repositary ...

O Enter UsLaM Engines O

O Enter UsLaM Datamarn ...

& Pre-Installation Surnrmary

0 Installing. ..

@ Configuration Camplete

Press "Done" to quit configuration tool.

.-| =
Cancel Prewious Done

Figure36: USLAM ETL Configuration Tool Installation Complete

16. Click [Done] to exit the Installer.

The installation log file is
<USLAM_ETL_INSTALL_DIR>/
HPE_Universal_SLAM_BO_ETL_InstallLog.log

and the configuration log file is
<USLAM_ETL_INSTALL_DIR>/bin/ETLConfigurationTool.log

4.1.4.5Executing Datamart Scripts
You must nowbuild the Datamart schema.

The following operations assume that you have Oracle installed with the partitioning feature
enabled (which is the default for the Oracle Enterprise Editibih)s not the case, please

look at the information at the end ofgfsection.

Please perform the following steps:

1. cd <USLAM_ETL_InstallDir>/USLAM_datamart_scripts
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2. Log in to the sqlplus tool using the Datamart username and password:

sqlplus <Datamart user name>/<Datamart password>@<Datamart Tns
String>

3. In sqlplus, runhe following script in order tbuild the USLAM Datamart
schema

SQLPLUS> @uslam_datamart_oracle.sql
SQLPLUS> exit

Your datamart schema is now created, and is ready to be populated by the ETL.

In case you do not have the partitioning feature waitlr Oracle installation,
please perform the following steps:

1. cd <USLAM_ETL_InstallDir>/USLAM_datamart_scripts/.DDLwithoutPartitioning/

2.Log in to thesglplustool using the Datamart username and password:

@ sqlplus <Datamart user name>/<Datamart pass word>@<Datamart Tns String>

3. In sqlplus run the following script in order to create the USLAM Datamart
schema

SQLPLUS> @uslam_datamart.sql

SQLPLUS> exit

4.1.5Configuration ofUSLAM ETL with Postgres Plus
Advanced Server Database

The following sectioraims at presenting the configuration of USLAM ETL based on
Enterprise DB Postgres Plus Advanced Server database.

modify the PPAS configuration filpostgresql.confin databfolder of PPAS):

f USLAM ETL will require many connections to EDB PPAS DB. So, you mu
there's anax_connectioparameter, set it to 1000, then restart PPAS DB.

4.1.5.1Create Datamart database User

(Theuser name takeas examplén this document iSSLA_DATAMAR)T

Please contact your system DBA to create the user, performing the follstepsg

58



59

1. Login to the Enterprise DBPostgres Plus Advanced Server database server as
dba

2. Create the datamart schema:

SQL> create user SLA_DATAMART identified by SLA_DATAMART;

3. Grant privileges:

SQL> grant connect, resource to SLA_DATAMART;

SQL> grant unlimited tablespace to SLA_DATAMART;

4.1.5.2Configuration Wizard

Make sure that you hawan X-server running before performing this procedure. To start the
configuration, perform the following steps:

Log ashpuslametl
Go to the directorkUSLAM_ETL_Instal_Dir>/bin

1
2
3. Usethecommand/ETL_Configuration_Tool.biro start up configuration tool
4. ETL Configuration Tool screen displays

F B
|£| HPE Universal SLAM ETL Configuration Tool L == g

@ Introduction HFE USLAM BO ETL ConfigurationT ool is to configure database
© Get DB Type information and then load necessary information for USLAM ETL.

(O EREE RS NS DR IR0 Bl Click the 'Mext' button 1o proceed to the next screen. If you
(2Enter BODS Repository ... Want 1o change something on a previous screen, click the

_ 'Frevious' button.
O Enter LzLAM Engines O
O Enter USLAM Datamart .. You may cancel the configuration tool at any time by clicking the

O Fre=installation Summary SEfA )

O Installing...

(o) Configuration Corrplete

J——

Figure37: USLAM ETL Configuration Tool Introduction

5. Click [Next] to continuetheinstallation willcheck prerequisites
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|| HPE Universal SLAM ETL Configuration Tool [ESRIER )

@?ETL_COﬂﬁguration_Tod
& .

~|is being configured
e a moment..

Pre-requisites check,please wait. ..

Figure38: USLAM ETL Configuration Tool Check prerequisites

6. If pre-requisites checlreOK, choose database type ,select Enterprise DB
Postgres Plus Advanced Server Database

=
HPE Universal SLAM ETL Configuration Tool Elﬂu

d)

Flease choose database type:

) Oracle
i@ Enterprise DB - Postgres Plus Advanced Server

O IR0 06, R TRE6, 1 )

Figure39: USLAM ETL Configuration Tool Database type

7. Click [next] to enter the information for the creation of SQLAnywhere IPS
Database
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-
HPE Universal SLAM ETL Configuration Toal E@u

A SOL Anywhere IPS internal database will be
automatically created.

Please choose a port on which the database will run
(or keep the default one),

and choose the database administrator password.

Engines D... Database Port

Datamart ... |2638

"dba” Account Password:

Figure40: USLAM ETL Configuration Tool IPS Database Information

Click [next] to enter the information for creation of SQLAnywhere BODS

Repository Database. |1to6és using the same
r HPE Universal SLAM ETL Configuration Tool E@u

A SOL Anywhere EQODS Repository internal database
will be automatically created.

Please choose the name of the BODS Repository
database, its username and its password.

Database name
Engines D...

Datarmart ... | [HOEE TERT

Username

| hods_repa

Password

Cancel Previous Met

Figure41: USLAM ETL Configuration Tool BODS Repository Database

Click [next] to enter he connection information for the USLAM Engines
Database.
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| 4| HPE Universal SLAM ETL Configuration Tool [E=SEN )

Please enter information for connecting to the USLAM
Engine database.

Please enter the database server hostname

Please enter the database server port
|5444

Please enter the database name
| edb

Please enter the database username
[USLAM_SERVICE

Please enter the database password
[O..OO..O..OO

Figure42 USLAM ETL Configuration Tool USLAM Engine Database

10. Click [Next] to enter the connection information for your USLAM Datamart
Database

|£| HPE Universal SLAM ETL Configuration Tool = e

Please enter information for connecting to the USLAM
Datamart database.

Please enter the database server hostname

Please enter the database server port
[5444

Please enter the database name
| edb

Please enter the database username
|SLA_DATAMART

Please enter the database password
I........q

Figure43: USLAM ETL Configuration Tool USLAM Datamart Database

11.Cl i ck [ Next] to proceed. The O6Summary?o
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|£| HPE Universal SLAM ETL Configuration Tool

0 Introduction

& Cet DE Type
@ Enter IPS CMS DB Inform.. || | Product Name:

G Enter BODS Repository ...
& Enter LUSLAM Engines D... Install
& Enter USLAM Datarmart ... Folder:

@ Installing. ..

ol Canfiguration Carmplete Database Type

2638

ETL_Configuration_Toaol

) Pre-installation Surnmary fhorne/hpuslamet! fHPE_Universal _SLAM_BQ_ETL.

Enterprise OB - Postgres Plus Advanced Serwer

IPS Database Port

IPS Database Password

A AT A T T

RONS Database NAME

Kl

e —

Figure44: USLAM ETL Configuration Tool Summary

12. Click [Install] to start theconfiguration.

(Depending on your system, this configuration premescan take up to 50

minutes)

-
|£| HPE Universal SLAM ETL Configuration Toal

= | B ) |

@ Get DB Type

(& Enter IPS CMS DE Infarrm. ..
a Enter BODS Eepositorny ...

G Enter UsLaM Engines D...

(& Enter USLAM Daramart ...

a Pre-Installation Summary
G Installing. ..

@ Configuration Camplete

& Introduction Congratulations! Configuration has been successfully finished!

Prass "Done" to guit configuration toal.

S —

Previous Done

Figure45: USLAM ETL Configuration Tool Installation Complete
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13. Click [Done] to exit the Installer.

and the configuration log file is

The installation log filed
@ <USLAM_ETL_INSTALL_DIR>/HPE_Universal_SLAM_BO_ETL_InstallLog.log
<USLAM_ETL_INSTALL_DIR>/bin/ETLConfigurationTool.log

4.1.5.3Database preparation

In order to make the USLAM ETL BODS server working with EDB Postgres Plus
Advanced Server, you must perform a database superuser operation.

1. Goto<USLAM_ETL_Install_Dir>/USLAM_datamart_scriptgirectory

2. Log in to the Enterprise DB Postgres Plus Advanced Server database server as
superuser

3. Run the following script:

SQL> @SetVersion.sql

SQL> exit

4.1.5.4Executing Datamart Scripts
You must now build the Datamart schema
Please perform the following steps:
$ cd <USLAM_ETL_InstallDir>/USLAM_datamart_scripts

Log in to theedbplugtool using theDatamartusername and password:

$ edbplus.sh <Datamart user name>/<Datamart password>@<Datamart
database name>

In edbplus run the following script in order touild the USLAM Datamart schema

SQL> @uslam_datamart_edb.sql
SQL> exit

Your datamart schema is now created, and is readg populated by the ETL.

4.2 Executing ETL Jobs

4.2.1Starting USLAM ETL servers

As hpuslametl user,
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$ cd <USLAM_ETL_Install_Dir>/bin/

$ ./ uslam_etl_start.sh

4.2.2Executing ETL jobs

Before any other ETL execution, it is mandatory to executeatbdollowing
ETL jobs:

é 1 JB_Lkp_Reps_Dictionary
1 JB_Dim_Time

Theymustbe executed only oncgist after installatiorfthere is no need to
execute them later)

In order b execute thessvo jobs, you need to
1. Log to the BODS Management console

Open your web browser and enter the following URL to acceBukiaess
Objects Data Services Administrator Console

http://  <server_address> :8180/DataS ervices/launch/
logon.do

Log On to the Data Services Management Console

Enter your user information and click Log On.
(If you are unsure of your account information, contact your system administrator.)

System: ETL_SRV|
User Name: Administrator

Password: eeesesee

Authentication: Enterprise -

Figure46: BODS Management Console Login

Enter he User name and Passwdbg default these are:
AdministratofIPSadmin and Log On

2. Click on theAdministratoricon
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DATA SERVICES MANAGEMENT CONSOLE

Welcome Administrator

Manage your production environment including batch
job execution, realime semvices, Web senvices,

_“:‘:-_- adapter instances, server groups, central and profiler

repositories, and more.

Administrator

Figure47. BODS Management ConsdléAdministrator

3. Click on Status<name of your BODS repos server>
0 Then, click on theBatch Job Configuration tab.

=N
DATA SERVICES MANAGEMENT CONSOLE SAP BusinessObjects
%Admmistramr Home | About | Release Motes | Logout| @
Batch
(R, Administrator Repository: BODS41_REPOSITORY
£5% Status

Batch Job Status Batch Job Configuration

Repository Schedules

(& Batch

& Web Services

- ¥ SAP Connections Project All Projects -

#ffy Server Groups Batch Jobs

ED” Management Project Job Action Other information

USLAM_ETL_V4 JB_Ci_Versioning_Prepare Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Dim_Bif Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Calendar Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Collector Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Dim_Event Records Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Holiday Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Party Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Dim_Reference_Period Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Service Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Service_Definition Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Dim_Service_Offering Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Sla_Clause Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Sla_ftem Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Dim_Sli_Instance Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Ticket Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Dim_Time Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Fct_Bif Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Fct_Bif_Parameter Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Event_Prepare Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Event_Records Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Fct_Perf_Metric_Event Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Sla_Clause_Status Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Sla_Clause_Status_Adj Hist Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Fct_Sla_ttem_Status Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Sla_Sii_Event Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Sla_Status Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Fct_Snap_and_Adjustments Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_TICKET_Nolmpact_Event Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Fct_Ticket_Event Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4  JB_Lkp_Reps_Dictionary Execute, Add Schedule, Export Execution Command Schedules
USLAM_ETL_V4 JB_Load_Configuration_Tables Execute, Add Schedule, Export Execution Command Schedules

Figure48 BODS Management ConsdleBatch Job Execution

4. Then, for thgob JB_Lkp_Reps_Dictionayglick onfiExecut®, and then click on

t h Exedit®

button at

5. Do the same for the jalB_Dim_Time

page.e

bottom of

t he

You can monitor the status of thdas jobslooking att h e Batehlobfi

Statu® .
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Once these two jobxecutiors are completedUSLAM ETL can be fully
executed.

a) Login to the server with user hpuslametl
b) #cd <USLAMETL Installation Folder>
c) #cdbin

d) #/HPE_USLAM_ETL_Jobs.sh

This ETL execution will populate the USLAM Datamart by loading and
processing the current USLAM engine DB data

6. You can monitor the execution statfghe jobsusing the BODS console
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4.2.3How toschedule ETL

In a production environment, the ETL must be run regularly in order to update the Datamart
with the modelinstanceupdates from USLAM Repository and calculation updates from

USLAM engine.

So, we recommend scheduling USLAM ETL using Unix CROity :

1. Log in as hpuslametl user
2. Edit the crontab file: crontaie

Add an new entry fothebatch fileHPE_USLAM_ETL_Jobs.sh
00,3,6,9,12,15,18,21 * * * cd /home/hpuslametl/bin/;./HP

In this example ETL jobs will be run eacin@urs starting at 00:00 AM

E_USLAM_ETL_Jobs.sh
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4.3 Uninstal USLAM ETL

Perform thefollowing stepsn orderto uninstall the USLAM ETL Kit:

1. Disable any crontab entry (if exists) concerning executions of jobs

2. Stop all IPS/BODS servers
As hpuslametuser,

$ cd < USLAM_ETL_Install_Dir>/bin/

$ .Juslam_etl  stop .sh

3. Run<USLAM ETL InstallDir>/Uninstall /Uninstall

4. The uninstall information displays

F Y
| 2] Uninstall HPE_Universal_SLAM_BO_ETL [E= e

@ Introduction You are about to uninstall HPE Universal SLA Manager BO ETL.

O Unfnstallmg... This wiill remowe all the features installed by the HPE Universal
{2 Uninstall Complete SLA Manager BO ETL installer. This will not rermowve files and
falders created after the installation.

Frewious Uninstall

" —

Figure49: USLAM ETL Uninstallationi Introduction

5. Click [Uninstall] tostartthe uninstallation
6. The uninstallation process begins
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%] Uninstall HPE_Universal_SLAM_BO_ETL b | B )

& Introduction All items were successfully uninstalled.

G Uninstalling. ..

Click 'Done’ to exit the Uninstallation wizard.
@ Uninstall Complete

Frevious Done

Figure50: USLAM ETL Uninstallationi Uninstallation Complete

Click [Done] when the winstallation process is complete.

If a warning message says thate filesare not removedlease remove them
manually

For example

$ cd <USLAM_ETL_InstallDir>
$rm T rf dataservices

$rm irfsap_bobj

For details about BO Data Servicesiostallation, please refer to Data
Services Installation Guide for UNIX.
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Chapter 5
Installing andConfiguringUSLAM Reporing

This chapter is designed as a guide to install and configut¢RE&Jniversal SLAM
Reporing solution

5.1 Softwarekits

There are kits related tdJSLAM Reporting

1 HPE USLAM Reporting Software:
The SAPBusiness ObjedBl platformsolution

1 HPE USLAM Universe and Standard Reports
The USLAM Universe and USLAM standard reports, standard reporting dashboards
relying onSAP Business ObjedBl| platform

1 HPE USLAM Report Publisher
An optionaltool for theautomation of repoublications

5.1.1USLAM reportingsoftware

The installation kit of USLAM Reportin§oftwareis provided astarfile:
HPE_USLAM_ BOE.tar

It relies on theSAP BusinessObjects Business Intelligence platform 4platform that
includes:

1 BO Enterprise Client components:
- Translation Management Tool
- Universe Designerool
- Web Intelligence Rich Client

1 BO Enterprise Server component:
- Central Management Server
- Event Server
- Input File Repository Server
- Output File Repository Server
- Report Application Server
- JobServers
- Web Component Adapter
- WeblIntelligenceReport Server
- Data Access pack for Oracle
- Embedded tomcat.
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- In case you already ha®AP BusinessODbjects Business Intelligence
— platform 4.1 SPénstalled, you do not need to install this kit.

5.1.2USLAM Universeand standard reports

Thekit contains thaJSLAM Universe and theUSLAM standard reports. They are
imported and configured BYySLAM Report Configuration ToolSee5.2.4 Configuring
reporting envirament

5.1.3USLAM ReportPublisher

The installation kit othe USLAM ReportPublisheris provided asn .exefile:
HPE_USLAM_Report_Publisher.exe

This is a optional tool for the USLAM reporting solution that could allow you to automate
the publication of a report #tieend ofeachSLA reference period.

5.2 USLAM reportinginstallation

The variable NLS_LANG must bdefinedon the Windows Server running
SAPBusiness Object Bl platfornThis will allow tohave the reports
displaying the language specific characters correctly.

Once the system variabledsfined the Apache Tomcat server até BOE
Server Intelligence Agent must be restafiesing theSAP Busness Object
Bl platform Central Configuration Manager)

Example: NLS_LANG=AMERICAN_AMERICA.UTF8

USLAM supports Oracle database and Enterprise DB Postgres Plus Advanced Server
database.

So, depending on the database server you are ra@pyirigere are thdifferent possibilities of
deployment ér the USLAM Reporting solution.

In the following
- USLAM Datamart DB designates the USLAM database that stores the SLA historical data
(this database was created during the USLAM ETL installation step)

- BOE CMS DB stand for
Busines®bjectsEnterpriseCentralM anagemen$erverDatebase
This a small database dedicated to BOE internal processing.

This database can be installed automatically during the BOE installation or yptepar
your own one before the installaticend the installer will set it up.
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Oracle EDB PPAS
USLAM Datamart Oracle DB EDB PPAS DB
DB
BOE CMS DB SQL Anywhereembedded SQL Anywhere
DB embedded DB
or Oracle DB

5.2.1Preparation for an installation relying Qmacle
Oracle client

You must instalbn your windows server, @dministrator the 64 bits version oOracle
client11g Release @11.2.0.4)or Oracle 12c

TNS Namealias for USLAM Datamart Oracle database
Y ou mustdefinethe Oracle ClienfTNS namealias of USLAM Datamaridatabase

Edit theOracle clientnsnames.oraonfiguration file

C:> notepad %ORACLE_HOME%/network/admin/tnsnames.ora

Forexample.

SLAMDM = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP) (HOST = myhost.mydomain.com)(PORT
=1521)) (CONNE CT_DATA = (SID = SLAMDM)))

Modify it according to your hostnanandservice name for Datamart database.

Creating CMS Database Usefoptional)

If you do not wanhavea MySQL CMS database automatically ingdlby theSAP Business
Object Bl platforminstaller, you can prepare an Oracle CMS DB.

In case you already installed SAP Business Object Bl platform, you
qu already have a CMS schema created, and thus you can skip this step.

Please note the CMS information; it will be used later during the
configuration steps.
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Please contact your Oradatabase administrator in ordercreate th€MS schema

1. Login to the oracle database server as sysdba
2. Create the CMS user

SQL> create user <CMS username> identified by <CMS password>;

3. Then,grantproper privileges:

SQL> grant connect, resource to <USLAM CMS username>;

5.2.2Preparation for an installation relying &BD PPAS

EDB ODBC driver

You must installasAdministrator on your windows servethe 9.3 EDB
ODBC driver 32 bits.

ODBC DSN entry for USLAM Datamart PPAS database
You nust configure a ODBC DSN entry for the USLAM Datamart database

This can be done through the &édsetup dat ¢
version).

For example:

C:\ Windows\ SysWOWe6vodbcad32.exe

Then, select th8ystem DSN a b Aalddd a6 Dat a Source for
EnterpriseDB9.3 driver, that you can then configure:

[ata Source IEnterpriseDB Description Il
Database Iedb 551 Mode Idisable =l
Server |.© T _-1 - Part |5444
Uzer Mame ISIa_dalamart Pazswiord I YT T
Optiohz Test |
D atazource Global Manage DSM
| | | Save I Cancel |

Figure51: Add a datasource for EnterpriseDB ODBC Driver
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CMS Database

There is nothing to prepare for the CMS database because the installer will automatically
install and setup 8QLAnywhereCMS database.

5.2.3Installationof USLAM Reportingsoftwarewith SAP
Bl platform.

In case you already have to SAP BusinessObjects Business
Intelligence platform 4.1 SP6 installed, You can go directly to the next
section to install the kit without SAP Bl platform.

The installation wizard will instatio SAP BusinessObjects Business Intelligence platform
4.1 SPéplatform

5.2.3.1Prerequisites

Make sure that all these statements are valid in your environment before #t#sting
installation

1. User privileges:

The OS user installing the software needs to have complete LOCAL
ADMINISTRATIVE rights.

As a part of atlleusenmustialsoddave thedadlowigpg securiy
settings enabled:

a. Act as a part of the Operating System.
b. Allow log on locally.
c. Logon as a service

It has been observed that setting the above incorrectly causes issues with certain
server executions peststallation.

It is also necessary that the user installing the product must have full control over
the following locations:

a. Installation media.
b. Installation location.
c. itempo | ocations
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d. Any other directory levels that may be involved (custom Filestore
location,etc.).

2. Data Execution Prevention (DEP):

Microsoft Windows has an {huilt setting which is used to set rules on how the
system executes certain programs, features, etc. While installing
BusinessObjects, we usually set this option to allow minimum

Start-> Rightclick on My Computer> Properties.
Click on the "Advanced system settings" link.

cooTpw

Click on the Data Execution Prevention tab and select the first option:

ATurn on DEP for esa@anmt isa&lr viWicerdowsh | yroc

3. User Account Control (UAC):

On Windows Serve?012R2, follow the following steps (procedure might differ
slightly depending on the system version):

a. Click to open User Account Control Settings.

b. To turn off UAC, move the slider to tlitNever notifyd positionand then
click OK.
If you are prompted for an administrator password or confirmation, type
the password or provide confirmation.
You will need to restart your computer for UAC to be turned off.

4. Antivirus/Firewall:
Antivirus tools hae been known to hamper with BO product installations.
Writing or updating of certain files can be blocked by an AV tool. Certain sub

process within the installation also do not get executed as a result.

Using an Administrative user, temporarily DISABLEetAntivirus
scanner/process.

If this is not possible due to security purposes, you can set the following in the
list of exclusions from AV's list of files/directories to poke into.

a. Installation media and its directory.

Select "Settings" under APerformancedo

b.
C.

Installation directory root.
Temporay (TEMP) folders.
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5.2.3.2Installation Steps

Now, follow thesestepsin order to start the installation:
1. Untar theHPEUSLAM Reporting software kit
HPE_USLAM_BOE.tar

2. Execute: WindowsDiskl\InstDataVM\HPE _USLAM_BOE.exe
3. Thelntroduction dialog displays

[4/HPE Universal Service Level Agreement Manager BOE
Introduction

@ Intraduction This Installer will guide yau through the installation of of HFE
@ T EER=A T N ET USLAM BOE.

@ Rl S e Itis strongly recommended that you quit all pragrarns before

@ ITEEIE cantinuing with this installation.

@) nzizll Sz
Click the ™ext hutton ta proceed to the next screen. [fyou want to
change something on a previous screen, click the Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’
buttar.

Cancel Freyious

Figure52: USLAM Reporting Installation Introduction

4. Click [Next] to continue.

[
[ You haven't installed SAP BusinessObjects Business Intelligence pl... m|

: o You haven't installedSAP BusinessObjects Business
| Intelligence platform 4.1

The installer did not detect the SAP BusinessObjects Business
| Intelligence platform 4.1 on your system,

Sowe will the installSAP BusinessObjects Business Intelligence
platform 4.1 Suite during the installing.

Note: The installing for SAP BusinessObjects Business Intelligence
platform 4.1 Suite will cost several hours,

Press "OK' to continue.

Figure53: USLAM Reporting Installatiofi Warning
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5. ThefChoose Shortcut Foldewindow displays. Select your desired settings

and then click [Next] to proceed

[&]HPE Universal Service Level Agreement Manager BOE

Choose Shortcut Folder

G Introduction Where would you like to create product icons?

@ Chooge Shortcut Falder & In a new Program Group: IHPE LISLAM BOE

() Fre-lretel etinn Surrmiany,
. ™ In an existing Program Group: I.ﬁ.ccessnries
) izl

O (e N Ete " In the Start Menu
' On the Desktop
= In the Quick Launch Bar

™ Other: Choose... |

{~ Don't create icons

[~ Create Icons For All Users

Previous

Figure54: USLAM Reporting Installatioii Shortcut Folder

6. The Prelnstallation Summary window displays

7.

8.

|&|HPE Universal Service Level Agreement Manager BOE

Pre-Installation Summary

Q Introduction Please Review the Following Before Continuing:
O Choose Shortcut Folder
& Pre-Installation Surmmary Product Name:

O IrizitzI e HPE USLAM BOE

O Inzill S 2

Shortcut Folder:

C
tserstAdministratorappDatatRoamingiicrosoftWwindows
MenuProgramstHPE USLAM BOE

Install SAP BusinessObjects Business Intelligence
platform 4.1
MO

InstallAnywhere

Cancel Frewiaus

Figure55: USLAM Reporting Installatiofi PreInstallation Summary

Click [Install]. I f the system didndét instal
installer willinvoke SAP BusinessObjects Business Intelligence platform
installation

Select | accept the License Agreemandl then click [Next]. The User
Information dialog displays
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SAP BusinessObjects BI platform 4.1 SP6 setup [_ [T}

Check Prerequisites

Summary of any missing critical or optional prerequisites,

| Failed critical dependencies must be addressed before the installation can continue, while Failed
optional dependencies might resulk in some components not installing,

Prerequisite | Twpe | Status | ﬂ
\_i)InFc:rmation plakForm services ar SAP Crystal .., Crikical Succeeded
x.i,.)S.D.P Crystal Reports Server cannot be installed  Critical Succeeded
\.i,.)Windows Installer Service Critical Succeeded
L1 administrative rights Critical Succeeded
x.i,.)BI plakform server 4.% cannot already be inst... Critical Succeeded
w._i)Michsuft MET Framework 3.5 or higher Optional Succeeded
\_i)Suppressed reboak Critical Succeeded
x.i,.)Windows wersion Critical Succeeded
\_i)ﬁ‘l-bit operating swskem Critical Succeeded =

If a prerequisite Failed, please click on the Failed item For information on bow to resalve ik,

| Back I Mext I Cancel |

Figure56: SAP BusinessObjects Bl platfornPrerequisites check for installation
9. If Prerequisites check is OKclick [Next] to continue installation

SAP BusinessObjects BI platform 4.1 SPE setup [_ [ |

Welcame ko the installation wizard For SAP BusinessObjects BI
platform 4.1 5Pa,

1t is strongly recommended that vou exit all Windows
programs before running this setup program,

Click Cancel to quit Setup and close any program vou have
running. Click Mext ko continue with the Setup program,

WARMNING: This program is protected by copyright law and
international treaties,

IUnauthorized reproduction or distribution of this program, or
any portion of i, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.,

Back. | et I Cancel |

Figure57: SAP BusinessObijects Bl platformiwelcome
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SAP BusinessObjects BI platform 4.1 SPE setup [_ | =] I

License Agreement

‘ou must agree to the licensing conditions to proceed.

SOFTWARE LICENSE AGREEMENT ﬂ

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWWEERN YoOU AMD
SAP FOR THE SAP SOFTWARE ACCOMPANYING THIS AGREEMEMT, WWHICH MAY
INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA, PRIMTED MATERIALS AMD OMLIME
COR ELECTROMIC DOCUMENTATION ("SOFTWARE™.  BEFORE COMTIMUIMG 'WiITH THE
NSTALLATION OF THE SOFTWARE, %OU MUST READ, ACKMNOWLEDGE ANMD ACCEPT
THE TERMS ARD COMDITIONS OF THE SOFTWARE LICENSE AGREEMENMT THAT FOLLCAYYS
("AGREEMENT™). IF YOU DO MNOT ACCEPT THE TERMS AND CORNDITIONS OF THE
AGREEMENT, wOU MaY RETURM, WATHIM THIRTY (30) DaYs OF PURCHASE, THE
SCFTWARE TO THE PLACE YiOU OBTAINED IT FOR A FULL REFUND.

GRAHT OF LICEHWSE. SAFP grarts you a nonexclusive and limted license to use the
Software products and functionalities for which you have paid the applicahle fees zolely
far your internal business purposes and in accardance with the terms and condtions of
thiz Soreement. The Software iz licensed, not sold, to you. I you acguired this product as

& special offer, as a promotional license included with ancther SAP product, of bundled or ll
im ~Ambinatine etk 2 thivd marte o Aeacdet adddbinnal reastrictione senbe 25 sat ferth in Hhae

{* 1 accept the License Sgreement

" 1 donot accept the License Agreement

Back | Text I Cancel |

Figure58: SAP BusinessObijects Bl platfornhicense Agreement

10. Select | accept the License Agreement and then click [Next]. Product key will
auto fill in default

SAP BusinessObjects BI platform 4.1 SP6 setup H =]

Configure Product Registration

Enter the SAP BusinessObjects BI platform 4.1 product ke,

Product Kew Infarmation

Product Key:

Back | Mk I Cancel
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Figure59: SAP BusinessObijects Bl platfornProduct key
11. Select Lanuguage

SAP BusinessObjects BI platform 4.1 SPG setup [_ [ ]

Select Language Packages

Select all additional Language Packages that the users will inkeract with in the produck,

£ | Arabic .
[1Czech

[ Danish

[ 1Dutch

W English

[ IFinmish

[French

[ |German

[ 1Hebrew

[ Hungarian

[ |Italian

[ ]lapanese

[ korean

[ |Marweqgian

[ 1Palish

[ 1Partuguese

[ |R.armanian ;l

[ all Languages

Back, | ek I Cancel |

Figure60: SAP BusinessObjects Bl platforn$elect Lanuguage

12. The Install Type dialog displays once you completdrtial set up of the
BusinessObjects Enterprise installation

When you install BusinessObjects Bl platform, you can choose one of the
following installation types. Consider which of these types best suit your
intended deployment:

o0 Full: Installs all compon@ts on one machine. Select this installation
type to quickly set up a complete deployment, with all server and
client components on a single machine

0 Custom or Expand Installs the components that you select on the
machine. Select this installation typesfecify which components to
install when performing a distributed deployment, or when adding
servers to an existing deployment

o0 Web Tier: Installs only the used by a web application server to run
web applications. Select this installation type to set up davNET
web application components when performing a distributed
deployment.
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SAP BusinessObjects BI platform 4.1 SP6 setup H =]

Select Install Type

Select the bype of installation,

I Rl Install a complete SAP BusinessObjects BT platform system
|
€ Custom | Expand Choose the application features vou want toinstall, or add
servers to an existing SAP BusinessObjects BI platfarm
syskem
" web Tier Install only the Web Tier Features

| Back, | Mek I Zancel |

Figure61. SAP BusinessObijects Bl platforn$elect install type

13.Sel ect the following settings in
- SelectFull and nstalldirectory,then select:

o0 Configure and install a Sybase SQL Anywhere databaéf you did
not prepare a CMS database (in chapt2r])

o Configure an existing databaseif you already prepared a CMS
database (in chapt8r2.])
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SAP BusinessObjects BI platform 4.1 SP6 setup [_ (O] =]

Configure Destination Folder

Enter the full destination path where the product will be installed,

| Deskination Folder Information

1 \Program File G611SAP BusinessObjects! Browse |
|

|
|
1
I Back. | Mext I Zancel |
|

Figure62. SAP BusinessObijects Bl platfornselect install directory

SAP BusinessDhjects BI platform 4.1 SP6 setup M= B3

Select Default or Existing Database

Select whether to configure and install Sybase SQL Anywhere or use an existing database to
store data for the SAP BusinessObjects BI platform.

" Configure and install a Sybase SQL Anywhere database

¥ Configure an existing database

Back. | Mexk I Cancel |

Figure63: SAP BusinessObjects Bl platforn%elect install CMS database

14. Use this dialog to enter connection and authentication details for the CMS
internal database

The example shows connectimfiormation for Oracle database.
Select the following settings in this dialog:
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- SelectOracle from theCMS database Type

- SelectNo Auditing Databasefrom theAuditing database Type If you
do not want to specify an auditing databdhés(is an optional fature

SAP BusinessOhjects BI platform 4.1 SP6 setup H =

Select Existing CMS Database Type

Select the database bype ko use For the CMS repositary,

| ~CMS Database Type

" MyagL

" I5M DBZ

% Oracle

" MaxDEB

" SAP Sybase Adaptive Server Enterprise
" Microsoft 0L Server using CDEC

™ SAP Sybase SCL Anywhere using ODBC

| Back | Mext I Cancel |

Figure64: SAP BusinessObjects Bl platforn$select install CMS database type

SAP BusinessObjects BI platform 4.1 SP6 setup H =

Select Existing Auditing Database Type

1

| Select the database ko use for the Auditing database. Select "Mo auditing database” ko
| configure auditing at a later time,
|

—#uditing Database Type
1
; " MySoL

" IBM DBZ

" orade

" MaxDE

(™ 5AP Sybase Adaptive Server Enterprise
" Microsoft SOL Server using DDEC

(' SAP Sybase SOL Anywhere using CDBC

% po auditing database

Back | Mext I Cancel
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Figure65: SAP BusinessObjects Bl platforn$elect install auditing database
type
15.Cl i ck [ Next] to proceed. The fnSelect Web

SAP BusinessObjects BI platform 4.1 SP6 setup [ [

Select Java Web Application Server

Select a Java web Application Server solution.

' Install the default Tomcak Java 'Web Application Server and automatically deploy web
applications

™ Manually deploy web applications to a supporked Java Web Application Server after the
installation

™ Install the Web Application Container Server and automatically deploy web applications

Back | Mexk I Cancel |

Figure66. SAP BusinessObjects Bl platform$elect Java Web Application

Server
16.Sel ect fAlnstall the def aadomatidallydeployWeb Appl
web applicationso This wild automatically

17. Click [Next] to proceedChoose options as below dialog
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SAP BusinessDbjects BI platform 4.1 SPB setup [_ (D] x|

Select Yersion Management

|
| select whether to install the defaul: version control system or use an exising system for wersion
| rmanagement.,

I " Configure and install Subversion

' Do not configure a version control syskem at this time

| Back | ek I Cancel |

Figure67: SAP BusinessObjects Bl platforn$elect Version Managemnet

18. Accept the default values or specify new port numberSéovice Intelligence
Agent (SIA) and CMS

SAP Business0Objects BI platform 4.1 SP6 setup M= E3

Configure Server Intelligence Agent {SIA)

Enter a name and port number For the SIA node,

1 514 Information

1 Mode Marme: | EC41TEST]

SIA Port: I 6410

Back | Mext I Cancel |

Figure68: SAP BusinessObjects Bl platfoiinSIA Information




SAP BusinessObjects BI platform 4.1 SP6 setup M= E

Configure Central Management Server {CMS)

|
| Enter a port number for the cM3.

| ZMS InfFormation

M5 Pork:

| Back. | Mext I Cancel |

Figure69: SAP BusinessObijects Bl platfoinCMS Information

19. Input password of CMS and Cluster key

SAP BusinessObjects BI platform 4.1 SP6 setup [_ [

Configure CMS Account

1
| Enter the administrator account password and cluster key for the T3, The cluster key is used
to connect rulkiple CMS servers together,

I~ administrator Account Information

Password: I [—

Confirm Password: I AR A

—Cluster Key Information

CMS Cluster key: I aktokakbiof

Confirm Cluster Key: I kA

Back. | Mexk I Cancel |

Figure70: SAP BusinessObjects Bl platfofiminput accountpassword




20. Provide all the required information for the database in the fields provided in the
CMS Databaspane(note: 'Server:' field value must be set to the CMS database
TNS alias from thsnames.ora)

SAP BusinessObjects BI platform 4.1 SP6 setup =

Configure CMS Repository Database - Oracle

Enker information about the existing database to use for the CMS repaository

M3 Diakabase Connection Information

Oracle TNSMAME I |

User Mame I

Password I

¥ Reset existing database

Back | [ExE I Cancel |

Figure71 SAP BusinessObijects Bl platfoinCMS database Information

21. Accept the default values or specify new port number€émection port,
Shutdown port, andRedirect port

SAP BusinessObjects BI platform 4.1 SP6 setup M= E

Configure Tomcat

Enter the port information For Tomeat,

I~ Tomcat Information

1
Connection Port: I Eoa]
Shutdown Part: I a005
Redirect Port: I 443

Back | Mext I Cancel




Figure72. SAP BusinessObjects Bl platfofinifomcat Information

SAP BusinessObjects BI platform 4.1 SP6 setup A=l

Configure HTTP Listening Port

Entet the HTTP listening port for connecking to WS and RESTRUl Web Services,

Listening Port Information

HTTP Listening Park: I

Back, | Mext I Cancel
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Figure73: SAP BusinessObjects Bl platforinListening Port Information

22. Click [Next] to proceed. Choose options as below dialog

SAP BusinessObjects BI platform 4.1 SP6 setup

select Connectivity for Solution Manager Diagnostics (SMD} Agent

Select connectivity to SMD Agent to provide server profiling and diagnostics,

. Configure conneckivity to SMD Agent

{*' Do not configure conneckivity to SMD Agent

IS [=] E3

Back | Mesxt I Cancel

Figure74: SAP BusinessObjects Bl platfoinSMD agent
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SAP BusinessObjects BI platform 4.1 SP6 setup = I

Select Connectivity to Introscope Enterprise Manager

1
| Select connectivity ko Introscope Enterprise Manager bo configure server profiling.

I Configure conneckivity to Introscope Enterprise Manager

{* Do not configure connectivity to Introscope Enterprise Manager

|
|
II Back | et I Cancel |
|

Figure75. SAP BusinessObjects Bl platfofimintroscope Enterprise Manager
23. Click Next to starinstallation

SAP BusinessObjects BI platform 4.1 SP6 setup [ [m] |

Start Installation

I Theinstallation is ready ko install SAP BusinessObjects BT plakForm 4,1 SP6. Click Back ko make
changes ko vour installation infarmation.

¢ Click Mext to begin the installation,

Back | Mext I Cancel |

Figure76. SAP BusinessObijects Bl platfoiinStart Installation
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SAP BusinessObjects BI platform 4.1 SP6 setup [ =]

Post Installation Steps

Installation is complete, Follow the post installation instructions below o complete waur
deployment.

Post Installation Instructions:

s Logontothe Central Management Console {(CMC) to further
canfigure vour system. To access the CMC, click the SAP
BusinessOhjects Bl platform Central Management Console shortcut
an the Start menu.

« To access the Monitaring toal for running diagnostic tests, log onto
the Central Management Console (CMC), click the "Manitoring”
huttan, and click the "Probes” tab.

Back | Mext I Cancel |

Figure77. SAP BusinessObjects Bl platfofinPost Installation

SAP BusinessDbjects BI platform 4.1 SP6 setup [_ [

SAP BusinessObjects BI platform 4.1 5P6 has been
successfully installed,

Click Finish to exit this installation.

| Back. | Finish I Cancel
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Figure78: SAP BusinessObjectd Blatformi Installation finish

24. After SAP BusinessObjects Business Intelligence platform installation finish , it
will return USLAM BOE installation Ul and install BO Report Configuration
Tool

[&JHPE Universal Service Level Agreement Manager BOE M=l E3

Install Complete

& Introduction Congratulations!
@ Choose Shortcut Folder HFE USLAM BOE has been successfully installed to:

G Fre-Installation Surmmary

: CAProgram Files (x86)\SAP BusinessObjects\SAP
@ Installing... BusinessObjects Enterprise X1 4.0\USLAM
@ Install Complete

SAP BusinessOhjects Business Intelligence platform is installed
at:

CAProgram Files (x86)\SAP BusinessObjects\SAP
BusinessOhjects Enterprise x| 401

Press "Done" to quit the installer.

Frevious

R —
Figure79: USLAM Reportinginstallation i Installation finish
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5.2.4Installation of USLAM Reporting software wiblit
SAP BI platform.

The installation wizard will instalUSLAM Report Configuration Tool .

1. Execute the HPE USLAM Reporting software kit
HPE_USLAM_BOE_WithoutBI -V4.3-MR.exe

2. Thelntroduction dialog displays

BE |

= HPE Universal Service Level Agreement Manager BOE

@ Introduction This Installer will guide you through the installation of of HPE USLAM
O (3 pjeje = == e v el e =i BOE.
O Eres netal i S

Itis strongly recommended that you quit all programs before
O Iretallim.. continuing with this installation.

O et Earmplete

Click the ™ext' button to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' button.

¥ou rmay cancel this installation at any time by clicking the 'Cancel’
huttan.

-
Cancel Previous

Figure80: USLAM Reporting Installation Introduction
3. Click [Next] to continue.

You have aleady installed SAP BusinessObjects Busines.. .

You have aleady installed SAP BusinessOhjects
Business Intelligence platform 4.1!

The installer detect the SAP Business0Objects Business Intelligence
platform 4.1 on wour system at:

CAProgram Files (<3605AP BusinessObjecthSARP
BusinessObjects Entarprise 20 404

The installerwill continue to install USLAM BOE Configuration tool
inyour system.

Fress"0OK' to continue,

Figure81: USLAM Reporting Installatioii Information
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4. The fAiChoo$el eonot window di spl ays.

and then click [Next] to proceed

Where would you like to create product icons?

(® In a new Program Group! |HPE USLAM BOE

() In an existing Program Group: |HPE LSLAM BOE

() In the Start Menu
() On the Desktop

() In the Quick Launch Bar

() Other: |

() Dor't create icons

[] Create Icons for All Users

Cancel Previous

Figure82: USLAM Reporting Installatiofi Shortcut Folder
5. The Prelnstallation Summary window displays

Please Review the Following Before Continuing:

Product Name:
HPE U5LAM BOE

Shortcut Folder:
C:

\WserswadministratorAppDatatRoamingsMicrosoftWWindowshs

hMenuPrograms\HPE USLAM BOE

Disk Space Information (for Installation
Target):

Required: 212.62 MegaBytes

Available: 173,458.06 MegabBytes

<]

Previous

Figure83: USLAM Reporting Installatiori Prelnstallation Summary

6. Click [Install] to start installation
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5.2.5Configuring reporting environment

TheUSLAM Reporting Configuration Toakill install USLAM universeand USLAM
standard report® SAP BusinessObjecB platformandConfigure the Universe Connection
with USLAM Datamart database

5.2.5.1Configuring reportingvith Oracle Database

1. Launch the Import Wizard Tool using the Windows Menu
StartA All ProgramsA HPE USLAM BOEA USLAM Report Configuration

Tool
2. The6l ntroductiondé dialog displ ays

[&]HPE USLAM Reporting Configuration Tool

Introduction

HPE USLAM Reproting ConfigurationTool is use to configure
reporting Universe connection for LISLAM BOE.

Click the 'Mext' hutton to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' button.

You may cancel the configuration tool at any time by clicking the
‘Cancel' button.

Previous

Figure84: USLAM Reporting Configuration Todl Introduction
3. Input information of CMSike <CMS HOST:CMS PORT>

4. Click [Next]. The configuration tool will check the information you entered, and
display warning message if the check fails.
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i HPE USLAM Reporting Configuration Tool
Get CMS information

Please input administrator information for CMS.
Click "Next" to test CMS connection

CMS Hostname:

CMS Port:
[ 6400

Username:
I administrator

Password:

Previous

Figure85. USLAM Reporting Configuration Todl CMS information
5. Choose the datamart database type

L HPE USLAM Reporting Configuration Tool
Get Universe connection Database type

Please select Universe connection Database type.
Click "Next" to next step

Database Type:
@ Oracle

™ Enterprise DB - Postgres Plus Advanced Server

Cancel Previous

Figure86: USLAM Reporting Configuration Todl Database Type
6. Input information of Oracle Home if database type is Oracle.
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| HPE USLAM Reporting Configuration Tool

Select Oracle Home

Please selectthe installation falder for Oracle Home
=FORACLE_HOME=

The default CRACLE_HOME is:
Ihomeloraclefappioraclefproduct11.1.0/db_1  OR
homeforaclefappl/oraclefproduct11.1.0/client_1

Please select a folder:
I Cihoraclelproductl 11,2, 0hclisnt_1

Restore Default Folder Choose...

Cancel Previous

Figure87: USLAM Reporting Configuration Todl Oracle Home
Input USLAM datamart database information,

Click [Next]. The configuration tool will check the informeaii you entered, and
display warning message if the check fails.

& HPE USLAM Reporting Configuration Tool M= B3

Get Universe connection information

Please enter Oracle database information for USLAM
Datamart.
Click "Next" to test Database connection

TNS Name:
| uslam

Username:
[SLA DATAMART

Password:
I |

Figure88: USLAM Reporting Configuration Todl Datamart Database
The Prelnstallation Summary window displays
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s HPE USLAM Reporting Configuration Tool

Pre-Configuration Summary

Please Review the Following Before Continuing:

Product Name:
HFE USLAM Reporting Configuration Tool

CMS Host:
e lUB400

CMS Username:
administrator

CMS Password:

At

Database Type:
oracle

Cancel Previous

Figure89: USLAM ReportingConfiguration Tool Prelnstallation Summary

10. Click [Install] to start the configuration.

s HPE USLAM Reporting Configuration Tool

Configuration Complete

Congratulations! Report Configuration has been successfully
finished!

Press "Done" to quit report configuration tool.

Cancel Erevious

Figure90: USLAM Reporting Configuration Todllnstallation finish
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5.2.5.2Configuring reportingvith Enterprise DB Postgres Plus
Advanced Servebatabase

1. Launch the Import Wizard Tool using the Windows Menu
StartA All ProgramsA HPE USLAM BOEA USLAM Report Configuration

Tool
2. T h éntrodluctiod di al og di spl ays

[&/HPE USLAM Reporting Configuration Tool
Introduction

HFE USLAM Reproting ConfigurationTool is use to configure
reporting Universe connection for USLAM BOE.

Click the 'Mext’ button to proceed to the next screen. fyou want to
change something on a previous screen, click the 'Previous' button.

You may cancel the configuration tool at any time by clicking the
'‘Cancel button.

Cancel Previous

Figure91: USLAM Reporting Configuration Todl Introduction

3. Input information of CMS like <CMS HOST:CMS PORT>

4. Click [Next]. The configuration tool will check the information you entered, and
display warning message if the check fails.
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i HPE USLAM Reporting Configuration Tool
Get CMS information

Please input administrator information for CMS.
Click "Next" to test CMS connection

CMS Hostname:

CMS Port:
[ 6400

Username:
I administrator

Password:

Previous

Figure92 USLAM ReportingConfiguration Tool CMS information

5. Choose the datamart database type

s HPE USLAM Reporting Configuration Tool

Get Universe connection Database type

Please select Universe connection Datahase type.
Click "Next" to next step

Datahase Type:
& Oracle

& Enterprise DB - Postgres Plus Advanced Server

Cancel Previous

Figure93: USLAM Reporting Configuration Todl Database Type

6. Input USLAM datamart database information,

7. Click [Next]. The configuration tool will check theformation you entered, and
display warning message if the check fails.
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Figure94: USLAM Reporting Configuration Todl Datamart Database

8. The Prelnstallation Summary window displays

Figure95: USLAM Reporting Configuration Todl PreInstallation
Summary

9. Click [Install] to start the configuration.
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