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Legal Notices
Warranty

The only warranties for Hewlett-Packard Development Company, L.P. products and services are set forth in the
express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HPE required for possession, use or copying. Consistent with
FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data
for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2015 - 2016 Hewlett Packard Enterprise Development LP

Trademark Notices
Adobe® is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.

Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
https://hpp12.passport.hp.com/hppcf/icreateuser.do

Or click the the Register link at the top of the HP Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact
your HP sales representative for details.

Support

Visit the HP Software Support Online web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP Software
offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can benefit
by using the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training
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Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support
contract. To register for an HP Passport ID, go to:

https://hpp12.passport.hp.com/hppcficreateuser.do
To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables you to
explore HP Product Solutions to meet your business needs, includes a full list of Integrations between HP Products,
as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp
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Chapter 1: Intfroduction

This guide explains processes and procedures that help you to migrate data from the
previous versions of HP SHR (9.x) to current version of HPE OBR. It provides
information about preparing, migrating and validating your system post migration.

Note: HP Service Health Reporter is now HPE Operations Bridge Reporter.

Need for Migration

HP SHR 9.x bundles the following components:

o« HP SHR 9.x server

o SAP BusinessObjects server

» Sybase IQ server

« Remote Collector

HPE OBR 10.x bundles the following components:

« HPE OBR 10.x server

« SAP BusinessObjects server
« Vertica server

« Remote Collector

You have to migrate data from previous versions of HP SHR (9.x) to current version of
HPE OBR system for the following reasons:

HP SHR 9.x HPE OBR 10.x
Used SAP BusinessObjects 3.x as the reporting Uses SAP BusinessObijects 4.x as the
platform reporting platform
Used Sybase 1Q as the database Uses Vertica as database

Sybase IQ database supported on Windows 2008 Vertica database is supported only on Linux
operating system operating system

For more information on the supported operating system, see HPE Operations Bridge
Reporter Support Matrix.

Audience

The information in this guide is intended for users who have administrator access.
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Chapter 2: Migration Process Overview
This section gives you an overview of the migration process from HP SHR 9.x to HPE
OBR 10.x in different deployment options using the Side-by-Side migration.

In Side-by-Side migration, HPE OBR 10.x is installed on a different system and the data
is migrated from HP SHR 9.x to HPE OBR 10.x system. Additional systems are required
for this type of migration. This migration method ensures HP SHR 9.x system is
functional until HPE OBR 10.x is operational on a parallel system.

Note: For information to install HPE OBR 10.x using different install scenarios, see
HPE Operations Bridge Reporter Interactive Installation Guide.

Migration of Typical Install (Single System)

Following is the approach for migration of HP SHR 9.x typical install:

On Linux
St 4 Instull OER b 3 Valldate B8R 10 and b
F i0x r Desommission SHR S i"
5HR 9.1 Typicsl Inztall OBR 10.x Typical Install 0BR 10.x Typical Install 5HR 9.2 Typical Install
Lirux Linux Linux Linwt
\\ Step 4: Decommi=sion
\ 2 Mgee SHR9x
Side by =zide Migration for Typical setup

« Install HPE OBR 10.x on a Linux system. Apply the HPE OBR 10.01 patch.
« Migrate data and configuration from HP SHR 9.x to HPE OBR 10.x system.
« Validate the HPE OBR 10.x and decommission HP SHR 9.x system.
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On Windows
‘.‘ Biep 1: |mul oER! \q Sten 3: Validate OBR 10x and o~ v
Drststyer mismsl o SHA 9 ) * r_,_\‘
L > U w /2
OBR 10x 4 Vertirs Sarver " CER 10;; Iéli Vertica Server :
SHR 9. Typical Instsll BO server, Collestor Linux Servey, Dol eotor L SHA 9.5 Typical Inztall
Windows 200& Windows 2012 Windows 2012

Windows 2008
OER 10.x Custom Instsll OBR 10.x Custorn Install

B T

Side by side Migration for Typical setup

« Install HPE OBR 10.x server on Windows 2012 and database (Vertica) on Linux.
Apply the HPE OBR10.01 patch on both the servers.

» Migrate data and configuration from HP SHR 9.x to HPE OBR 10.x system.

« Validate the HPE OBR 10.x and decommission HP SHR 9.x system.

Migration of Custom Install (Distributed System)

Following is the approach for migration of HP SHR 9.x custom install:

On Linux
1ﬂ|)ﬂ_ll||l’tﬂ|l 'ER 103
DBR.LJ ]
SHR 9x & Sybasa 10 server OBR 10x & Vertics Senler OBR10X&  Vertics Server EHR B & Mase IQ server
BO server, Collector BO server, Collactor BO server, Collactor BO server, Collector

5HR 9 Custom Install 0B8R 10.x Custorn Install

0ER 10.¢ Custorn Install
Lirmx Linux

5HR 3.x Custorn Install
Liru

Linux

R :Miy Step 4: Decosmission

5HR 9.x
Side by side Migration for Custom setup

« Install HPE OBR 10.x server and database on different systems. Apply the HPE OBR
10.01 patch on both the servers.

Note: In a custom install scenario, make sure that the HPE OBR 10.01 patch is
applied to all the HPE OBR component servers.

« Migrate data and configuration to HPE OBR 10.x
« Validate the HPE OBR 10.x and decommission HP SHR 9.x.
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On Windows
\q \ Step 1- Install 0B \g Shep 3: vfdats OBR 10.00 \-!I t% I* =
& ® 0% o and Decomisgion SHR G ® & ®
SHR Sx d& Sybase 1] senver OER 10x & Vertica Server OBR10x & Vertica Sarver SHR a.x, Sybese (] server
B0 server. Collector BO server, Collzctor Linux B0 server, Collector Linux BO ==rver, Collzctor O
EHR 9. Custom Install Windaws Wirdows SHR 9.x Custom Install
Windows OBR 10.% Custom Install OBR 10.x Custom Install Windows

N my Step 4: Decommizsion
N SHR S9.x

Side by side Migration for Custom setup
« Install HPE OBR 10.x server on Windows 2012 and database (Vertica) on Linux
systems. Apply the HPE OBR 10.01 patch on both the servers.

Note: In a custom install scenario, make sure that the HPE OBR 10.01 patch is
applied to all the HPE OBR component servers.

« Migrate data and configuration from HP SHR 9.x and import it to HPE OBR 10.x.
» Validate the HPE OBR 10.x and decommission HP SHR 9.x.

Vertica Appliance Hosted on Windows

For typical or custom installation on Windows Operating System, if there is a concern in
migrating the Operating System to Linux, Vertica Virtual Appliance (VA) can be hosted
on Windows Operating System.

For information on Vertica VA, see HPE Operations Bridge Reporter Database Virtual
Appliance Deployment Guide.
Side-by-Side migration of Typical Install (single system)

Following is the approach for migration of HP SHR 9.x typical install on Windows
operating system:

t{: mp 1: Upsnods OF & \-Q '.S"\‘:aﬁa:\rsdnem 10 and t§ %
® Inatall DER 10.x ® Decommission SHR G 5 "
= ]
= b | L] £l
T e
SHR 9.1 Typical Instsl OER 1D.3l< Tyfucal Install & OBR 10.x ypu:sl Install & SHR 9. Typical Inztal
Windows 2003 Vosnon il bichosd Windews 2008
! Windows 2012 Windows 2012
> i
\ Step 2- Migrate Step 4 Decommission
- SHR 9x
Side by side Migration for Typical setup
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« Install HPE OBR 10.x on a Windows system along with Vertica VA. Apply the HPE
OBR 10.01 patch.

« Migrate data and configuration from HP SHR 9.x to HPE OBR 10.x.
« Validate the HPE OBR 10.x and decommission HP SHR 9.x.

Side-by-Side migration of Custom Install (distributed system)

Following is the approach for migration of HP SHR 9.x custom install on Windows
operating system:

N DN = \!. N

Step 3: Valitate 0BA 10.4 and
Decomiagion SHA .«

S &5 ST

L ® ® ® ®
= =T s s 11 9 &F¢
SHR 9x & Sybsse 10 s=rver 0ER 10x & . g "y
=2 Vertica VA 0BR 10 & Viertica VA SHR © X, Sybase I s=rver
EQ server, Collector BO server, Collector  yerde - B0 server, Collector '.ﬁinln;::ns ED server, Collector
SHR 9.x Custom Instsll Ll Windows SHR 9.x Custom Instell
Windows OBR 103 Custom Install CER 10x Custom Install Windaows

W
N\ e S =

Side by side Migration for Custom setup

« Install HPE OBR 10.x server and Database VA on different systems. Apply the HPE
OBR 10.01 patch on both the servers.

Note: In a custom install scenario, make sure that the HPE OBR 10.01 patch is
applied to all the HPE OBR component servers.

« Migrate data and configuration to HPE OBR 10.x
« Validate the HPE OBR 10.x and decommission HP SHR 9.x.
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Chapter 3: Getting Started

This chapter helps you to prepare for migration before you start the migration process.

Planning for Migration

Perform the following steps to prepare for migration:

1. You must ensure that the system(s) that you plan to install HPE OBR 10.x is ready
with all the sizing requirements completed.

Note: The requirements for the HPE OBR 10.x setup is significantly different
from HP SHR 9.x. For HPE OBR 10.x sizing information, see HPE Operations
Bridge ReporterPerformance, Sizing and Tuning Guide. For sizing calculations,
see HPE Live Network - OBR Licensing and Sizing Calculator. For information
on supported Operating System, see HPE Operations Bridge Reporter Support
Matrix.

2. Identify the data that has to be migrated. Also, identify the Content pack and the
amount of data that you want to migrate.

3. Following are the storage requirements for HP SHR 9.x system for data export:

a. Migration process is input/output intensive and the performance of migration is
highly dependent on the disk performance. It is recommended to use a disk with
15,000 rpm or high performance for Migration.

b. You must make sure that the disk is accessible from the HPE OBR 10.x system
during import.

c. The calculator feature in Migration can be used to calculate the downtime and
the disk space required for exporting the specified data. For steps, see Task 2:
Migration Precheck > Step calc.

4. Sybase IQ database in HP SHR 9.x uses main, temporary, and large buffer caches
for database operations. You can increase the value of the buffer cache using the
parameters igmc, iqgtc and iqlm located in the {PMDB_HOME }
/config/pmdbconfig.cfg file for better database performance. Depending on the
physical memory available in the system you can allocate the memory to the Sybase
IQ database.

After changing the values of the buffer cache, you must restart the Sybase 1Q
database.

5. Take a backup of the existing HP SHR data. For more information on backup, see
the relevant version HP Service Health Reporter Disaster Recovery Guide.
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6. Migrating from HP SHR 9.x to HPE OBR 10.x does not require a new license key.

If there is a change in IP address, the rehost option in Licensing portal can be used
to obtain the license key. You can either use the new Software Entitlement system
website or log on to Administration Console and go to Administration > Licensing
> Launch HP Password Center and use the rehost option.

7. ldentify the content that requires manual migration. The configurations that should
be manually created in HPE OBR 10.x post migration are:

a. HPE OBR 10.x uses the new universe format (unx) so schedules cannot be
migrated. You should plan to recreate the schedules post migration.

b. LDAP Settings and Server configuration settings on SAP BusinessObjects.
c. Userrights configured in SAP BusinessObjects.

d. Users, User Groups and most of the Access Control List (ACL) can be migrated.
However, the access level settings at folder, report or any other objects are not
migrated. You should manually apply the security settings for each objects after
migration to realign with the previous ones.

Note: The SAP BusinessObjects default users are not migrated.

e. Security configuration: https, SSO and Client Authentication Certificate.

Note: The SAP BusinessObjects audit database and Orchestration (ABC)
history data cannot be migrated.

8. Determine if you have custom content deployed on your HP SHR 9.x instance and
plan the migration for custom content. Refer Migration Steps for Custom Content
section for more details.

Migration Best Practices

Following are the best practices to reduce downtime during migration:
« Migrate in chunks - this helps to bring the HPE OBR 10.x system up early and start the
collections.

« Threads: This is a tunable parameter in Migration. conf file which gets created after
precheck. The default value is 20. If the I/O is under utilized then the value for the
threads can be increased.
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Chapter 4: Migration Steps

This chapter guides you with the steps to perform migration.

Task 1: Pre-migration

1. Install HPE OBR 10.x. You can choose to install different components of HPE OBR
on a single system or different systems. For information on HPE OBR 10.x
installation, see HPE Operations Bridge Reporter Interactive Installation Guide.

If you have configured Remote Collectors, ensure that the number of collectors
configured in HPE OBR 10.x should be same as the number of collectors configured
in HP SHR 9.x.

2. Perform the Post-installation steps. For more information on post-installation steps,

see HPE Operations Bridge Reporter Configuration Guide.

Note: You must not configure the Data Source and Topology Source at this
stage.

Deploy the same set of content packs that were deployed on HP SHR 9.x system on
HPE OBR 10.x using the Deployment Manager in the Administration Console.

3. Install the HPE OBR 10.01 patch. For steps, see HPE Operations Bridge Reporter
Release Notes for 10.01.
For HPE OBR 10.x custom install scenario, install the HPE OBR 10.01 patch on all
the systems.

4. From HPE OBR 10.x system, go to the location {PMDB_HOME }, copy the OBR9x_
10x_Migration_Binaries.zip file to the {PMDB_HOME} location in HP SHR 9.x
system.

Note: If HP SHR 9.x components are on Linux operating system, copy the
OBR9x_10x_Migration_Binaries.zip file from HPE OBR 10.x on Linux
operating system.

In case of HP SHR 9.x custom install scenario, copy the OBR9x_10x__
Migration_Binaries.zip file to all the HP SHR 9.x server components.

5. Unzip OBR9x_10x_Migration Binaries.zip file in all HP SHR 9.x system(s).
The {PMDB_HOME }/Migration folder will be created.

Similarly, unzip OBR9x_10x_Migration_Binaries.zip file in all HPE OBR 10.x
system(s). The {PMDB_HOME } /Migration folder will be created.

6. Ifany of the HP SHR 9.x component(s) is installed on Linux Operating System,
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perform the following steps:

a. Goto {PMDB_HOME}/Migration folder.

b. Run the following command to give permission for setup. sh file:
chmod 777 setup.sh

c. Runthe command: ./setup.sh

Similarly, perform the following for HPE OBR 10.x component(s) installed on Linux
Operating System:

a. Goto {PMDB_HOME}/Migration folder.

b. Run the following command to give permission for setup. sh file:
chmod 777 setup.sh

c. Runthe command: ./setup.sh

Task 2: Migration Precheck

1. Stop the collection and timer service on HP SHR 9.x server and wait for all the data
to be processed, follow these steps:

Note: If you have installed HP SHR 9.x Remote Collector, stop the collection
service on the remote collector system.

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc in the open field, and then press ENTER. The Services
window appears.

c. Right-click on the following services and click Stop:
HP_PMDB_Platform_Collection
HP_PMDB_Platform_Timer

On Linux:

a. Run the following command on the command prompt:
service HP_PMDB_Platform_Collection stop
service TrendTimer stop

2. On HP SHR 9.x server, make sure that the PostgreSQL service is running, follow
these steps:

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc in the open field, and then press ENTER. The Services
window appears.
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c. Check the status for the following service is Running:
HP_PMDB_Platform_PostgreSQL
If the service is not running, right-click on the service and click Start.

On Linux:

Run the following command on the command prompt:

service HP_PMDB_Platform_PostgreSQL status

If the service is not running, run the following command:

service HP_PMDB_Platform_PostgreSQL start

The status of the service must be Running.

3. Onthe HP SHR 9.x server execute the Migration Utility Precheck command to
validate the readiness for data export.

On successful precheck the following are created in the specified <path> of the HP
SHR 9.x server:

e Migration.conf file

o Summary folder with PrecheckSummary htmi

Note: You should take necessary actions on "Pre-check failed" message from
the Pre-check tool.

4. In case of remote SAP BusinessObjects serverin HP SHR 9.x, copy the
config.prp file from {PMDB_HOME}/data of HP SHR 9.x server to {PMDB_HOME }
/datain HP SHR 9.x SAP BusinessObjects server.

In case of remote Sybase |Q server, copy the config. prp file from {PMDB_HOME }
/data of HP SHR 9.x serverto {PMDB_HOME } /data in Sybase IQ server.

5. The -calc optioninmigrationUtility mustbe run on the HP SHR 9.x Sybase IQ
server to calculate the downtime and the disk space required for exporting the
specified data.

Note: Make sure to execute the precheck option on the HP SHR 9.x server
before executing -calc option.

Run the following command:

migrationUtility -calc <number of days>/-startDate <YYYY-MM-DD> -
endDate <YYYY-MM-DD>

You can type the number of days or the start date and end date to calculate the
downtime and the disk space required for exporting the data for the specified days.

Note: The value displayed after running the -calc option is based on the
benchmarks performed in the lab.
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6. After successful precheck, in case of HP SHR 9.x custom install scenario, copy the
folder that is created after precheck to all the HP SHR 9.x server components.

Task 3: Export

1. Execute the Migration Utility Export command to export Content Packs data, SAP
BusinessObjects artifacts and Data Source Configuration in a zipped file format from
HP SHR 9.x system(s).

Note: In HP SHR 9.x system during the export, the content data is exported from
Sybase server, data source configuration from HP SHR server and
BusinessObjects artifacts from SAP BusinessObjects server. In case of HP SHR
custom (distributed) installation scenarios, run the export tool from each of HP
SHR 9.x servers.

On successful export the following folders are created in the specified <path> of the
HP SHR 9.x system(s):

o Summary folder with ExportSummary htmi

e BusinessObjects folder with exported artifacts details. This folder consists of the
following folders:

i. OBR.biar: The BAIR file.

ii. bo.ini: Thisfile lists all the SAP BusinessObjects configurations that will be
to be imported to the HPE OBR 10.x system

iii. export.log: Thisis a textlog file with the SAP BusinessObjects export log
summary.

« ContentData folder with exported individual Content Pack data details. Each
Content pack folder consists of the following folders:

i. csv: This folder lists all the csv’s to be imported on the 10.x system.
ii. ret_csv: This folder lists the dsi_retention table csv.

iii. sql folder: This folder is created during the data export. It contains the SQLs
required for exporting data.

« metadata folder with exported configuration details. This folder consists of the
following folders:

i. configFiles: This folder lists all the configurations to be imported on the
10.x system.

ii. csv: This folder lists all the csv’s to be imported on the 10.x system.

iii. RemoteCollector.prp: This file consists the collection data to be imported
on the 10.x system.
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Task 4: Import

1. Copy/Share/Mount the folder where the HP SHR 9.x data is exported to HPE OBR
10.x system(s).

Note: You must not Copy/Share/Mount the Migration export folder to the /root
directory or to any user specific home directory.

2. Ifyou have configured Remote Collectors in HPE OBR 10.x, perform the following
steps:

a. Onthe HPE OBR 10.x server, go to the location where the export folder is
copied/mounted/shared from HP SHR 9.x system.

b. Open the metadata folder and edit the RemoteCollector.prp file as follows:
collectormapping
local=local
RCO9x=<edit this value with HPE OBR 10.x Remote Collector Name>

3. In case of remote SAP BusinessObjects serverin HPE OBR 10.x, copy the
config.prp file from {PMDB_HOME}/data of HPE OBR 10.x server to { PMDB_HOME }
/data of SAP BusinessObjects server.

In case of remote Vertica server, copy the config.prp file from {PMDB_HOME}/data
of HPE OBR 10.x server to {PMDB_HOME } /Migration of Vertica server.

4. Stop collection and orchestration service on the HPE OBR 10.x server, follow these
steps:

Note: If you have installed HPE OBR 10.x Remote Collector, stop the collection
service on the remote collector system.

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc inthe open field, and then press ENTER. The Services
window appears.

c. Right-click on the following services and click Stop:
HPE_PMDB_Platform_Collection
HPE_PMDB_Platform_Orchestration

On Linux:

a. Run the following command on the command prompt:
service HPE_PMDB_Platform_Collection stop
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service HPE_PMDB_Platform_Orchestration stop

5. On HPE OBR 10.x server, make sure that the PostgreSQL service is running, follow
these steps:

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc in the open field, and then press ENTER. The Services
window appears.

c. Check the status for the following service is Running:
HPE_PMDB_Platform_PostgreSQL
If the service is not running, right-click on the service and click Start.

On Linux:

Run the following command on the command prompt:

service HPE_PMDB_Platform_ PostgreSQL status

The status of the service must be Running.

If the service is not running, run the following command:

service HPE_PMDB_Platform_PostgreSQL start

6. Execute the Migration Utility Import command to import Content Packs data, SAP
BusinessObjects artifacts and Data Source Configuration from HP SHR 9.x system
(s) to HPE OBR 10.x system(s).

Note: In HPE OBR 10.x system during the import, the content data gets imported
to Vertica server, data source configuration to HPE OBR server and
BusinessObjects artifacts to SAP BusinessObjects server. In case of HPE OBR
custom (distributed) installation scenarios, make sure to copy the exported folder
from HP SHR 9.x system(s) to the respective HPE OBR 10.x system(s).

For example, if you have a typical HP SHR 9.x scenario in Windows operating
system, and you want to migrate to the custom install scenario where HPE OBR
10.x server and SAP BusinessObjects server are on single system and Vertica
server on remote system, copy/share/mount the exported folder from the HP
SHR 9.x system to both the HPE OBR 10.x systems.

In case of HPE OBR custom (distributed) installation scenarios, run the import
tool from each of HPE OBR servers.

Note: After successful data import on HPE OBR 10.x system, if Generic
database (for example: Sybase database) is configured as data source, copy the
jconn4. jar from {SYBASE}/jConnect-7_0/classes on Sybase IQ server to
{PMDB_HOME }/1ib directory on HPE OBR 10.x system for connection and
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collection to work fine.

Task 5: Post-migration

1. Verify the summary of old data and new data migrated from CompareSummary . htm.
For more details, see Validation using Summary HTMLs.

2. Start collection and orchestration service on the HPE OBR 10.x server, follow these
steps:

Note: If you have installed HPE OBR 10.x Remote Collector, start the collection
service on the remote collector system.

On Windows:
a. Click Start > Run. The Run dialog box appears.

b. Type services.msc in the open field, and then press ENTER. The Services
window appears.

c. Right-click on the following services and click Start:
HPE_PMDB_Platform_Collection
HPE_PMDB_Platform_Orchestration

On Linux:

a. Run the following command on the command prompt:
service HPE_PMDB_Platform_Collection start

service HPE_PMDB_Platform _Orchestration start
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Chapter 5: Migration Utility

HPE OBR migration provides migrationUtility that helps you to migrate data from
HP SHR 9.x system to HPE OBR 10.x.

The command to run the utility is as follows:

migrationUtility -precheck/-export/-import/-dataSourceClean/-calc

To get more information on the usage of the utility, run the command:
migrationUtility -help

« Precheck option
Export option

Import option

« Validation using Summary HTMLs

Precheck option

The Precheck option performs all the checks needed for migration as follows:

« Checks ifthe Collection service is stopped on both the remote collector and the HP
SHR system.

« Checks if Data from the remote collector is moved to the HP SHR system.

« Checks if there are files pending in the collect and stage folder. If the files are not
processed or in pending state the precheck fails and displays the message Pre-check
failed.

« Checks if all the data from the stage table gets processed.
o Checks ifthe Timer service is stopped on the HP SHR system.
The following table lists the parameters in Migration. conf file:

Parameter Options Description

Pre-check PASSED| The information on the precheck status will be
FAILED  displayed.

The value for precheck will be PASSED if the precheck
is successful and FAILED if the precheck fails.

Content Packs yes | no Lists all installed Content Packs on HP SHR 9.x
system.
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« fact all |
« hourly number of
. daily days

. factStartDate yyyy-mm-
« factEndDate dd

« hourlyStartDat
e

« hourlyEndDate
« dailyStartDate
« dailyEndDate

concurrent_ 10
processes
chunk_rate 30

The default value is yes, all the installed Content
Packs will be exported. You can change the value to
no to exclude the export of specific Content pack.

Example: Core=yes
SYSTEM=yes
MSAppCore=yes
AppCore=no
WebLogic=no

Specify the number of days for the table to export
data.

The value all is specified if all of the data in the table
has to be exported. If you want to export data for a
specific number of days from these tables specify the
value for number of days.

Example: fact=5

In the above example, the data of the last 5 days from
the current system date will be exported.

Specify the start date and end date for the table to
export data.

The format to specify the date to export the data is
yyyy-mm-dd.

Example: factStartDate =2015-01-01
factEndDate=2015-01-31

The data of the specified start date and end date will
be migrated. If the end date is not specified then the
data untill the current system date will be migrated.

Note: If the EndDate is specified for fact, hourly
and daily values, then the EndDate value will take
the priority over the number of days value.

The number of concurrent processes for which the
data has to be exported.

The number of days for data export batch.
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SHR_OS windows | The Operating System of HP SHR 9.x from where the
linux data is exported.

Precheck option command

To run the precheck option, go to the location {PMDB_HOME } /bin and run the following
command:

migrationUtility -precheck -path <path>

where, <path> is the location of the folder where you want the precheck artifacts to be
created.

Note: You must make sure that the <path> is a folder and not drive.

Example:
Linux: migrationUtility -precheck -path /opt/upgrade_pack
Windows: migrationUtility -precheck -path C:\upgrade_pack

Export option

The Export option helps you to export the Content Packs data, SAP BusinessObjects
artifacts and Data Source Configuration in a zipped file format.

In HP SHR 9.x system during the export, the content data is exported from Sybase
server, data source configuration from HP SHR server and BusinessObjects artifacts
from SAP BusinessObjects server. In case of HP SHR custom (distributed) installation
scenarios, run the export tool from each of HP SHR 9.x servers.

Note: For the OMi Content pack migration, the data of minimum 35 days must be
migrated at once.

Content Pack data

The Export option reads the data from Migration. conf file thatis created in the HP
SHR 9.x system after the precheck is completed. The data of the Content packs that are
specified as yes inMigration. conf file will be exported.

Note: If you do not want to export specific Content pack then change the yes option
to no in the Migration. conf file.
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SAP BusinessObjects artifacts

The following SAP BusinessObjects artifacts created by the SAP BusinessObjects non-
default userin HP SHR 9.x can be exported using the Export option:

o« Users
o UserGroups
« Access levels

Note: If the SAP BusinessObjects non-default user has mapped the users,
usergroups and Access levels in HP SHR 9.x, then after migrating to HPE OBR 10.x
the mapping has to be done manually. This is because of the change in universe
objects in HPE OBR 10.x.

Data Source Configuration

The Export option helps you to export the Data Source Configurations froma HP SHR
9.x system.

Export option command

On the HP SHR 9.x system(s), go to the location {PMDB_HOME }/bin and run the
following command:

migrationUtility -export -path <path>
Note: You must specify the folder path that has been created after migration
precheck. Do not create the folder before as the export tool creates the folder after
execution. In case of HP SHR 9.x distributed scenario, on the SAP BusinessObjects

server and/or Sybase 1Q server, specify the folder path that you have copied from the
HP SHR 9.x server.

If you are executing the export tool again, then the precheck should be run with a
different folder and the export should also be done to a new folder.

where, <path> is the location where you export data.

To export the Content Data and/or Data Source and/or BO Artifacts, run the following
command:

migrationUtility -export -path <path> [-run
contentData,dataSource,boArtifacts]

For Example: migrationUtility -export -path /opt/migrateall -run
contentData,dataSource

The above example exports the Content Data and the Data Source Configuration data.
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To export all the Content Data and/or Data Source and/or BO Artifacts, run the following
command:

migrationUtility -export -path <path>

On a remote Sybase I1Q server, to export Content Data, run the following command:
migrationUtility -export -path <path> [-run contentData]

The above command exports the Content Data from remote Sybase 1Q server.

The following log files for the export tool is available at the location {PMDB_HOME}/log/:

o metaDataMigrate.log

e« boMigrate.log

e contentDataMigrate.log
e migrationUtility.log

After running the Export option, the ExportSummary html is created with details of the
exported data.

Import option

The Import option helps you to import the Content Packs data, SAP BusinessObjects
artifacts and Data Source Configuration.

In HPE OBR 10.x system during the import, the content data gets imported to Vertica
server, data source configuration to HPE OBR server and BusinessObjects artifacts to
SAP BusinessObjects server. In case of HPE OBR custom (distributed) installation
scenarios, make sure to copy the exported folder from HP SHR 9.x system(s) to the
respective HPE OBR 10.x system(s).

For example, if you have a typical HP SHR 9.x scenario in Windows operating system,
and you want to migrate to the custom install scenario where HPE OBR 10.x server and
SAP BusinessObjects server are on single system and Vertica server on remote system,
copy/share/mount the exported folder from the HP SHR 9.x system to both the HPE OBR
10.x systems.

In case of HPE OBR custom (distributed) installation scenarios, run the import tool from
each of HPE OBR servers.

Note: For the OMi Content pack migration, the data of minimum 35 days must be
migrated at once.

HPE Operations Bridge Reporter (10.01) Page 23 of 63



Migration Guide
Chapter 5: Migration Utility

Content Pack data

The Import option reads the data from Migration. conf file. The data of the Content
Packs that are specified as yes in Migration. conf file will be imported.

Note: If you do not want to import specific Content Pack then change the yes option
to no in the Migration. conf file.

SAP BusinessObjects artifacts
The following SAP BusinessObjects artifacts of HP SHR 9.x to HPE OBR 10.x is
imported using the Import option:

o« Users
« Usergroups
« Access levels

Data Source Configuration
This option helps you to import Data Source Configurations from a HP SHR 9.x system

to HPE OBR 10.x system.

You must make sure that the following actions are completed on the HPE OBR 10.x
system before the Import option is run:

« HPE OBR 10.x is installed. Configure Remote Collector if required.

« Postinstallation steps are performed.

« The HPE OBR 10.01 patch is installed.

« Install the Content Packs msi(s) and deployed.

« Copy the folder where the HP SHR 9.x data is exported to HPE OBR 10.x system.
« The Collection and Orchestration services are stopped.

Note: The dataSourceClean option can be used to re-import the data to HPE OBR
10.x system. This option cleans the tables with the previous imported data.

You can use this option only when:

1. The Data Source Configuration data is already imported once to HPE OBR 10.x
system.

2. The data collection is NOT started on the HPE OBR 10.x system.

dataSourceClean option command:

migrationUtility -dataSourceClean
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Import option command

To import the all of the data, go to the location {PMDB_HOME }/bin and run the following
command:

Note: If HPE OBR 10.x is installed on non-default drive in Windows operating
system, execute Import option on command prompt from C: / drive.
migrationUtility -import -path <path>

where, <path> is the location where the export folder is copied/shared/mounted on the
HPE OBR 10.x system.

To import the Content Data and/or Data Source and/or BO Artifacts, run the following
command:

migrationUtility -import -path <path> [-run
contentData,dataSource,boArtifacts]

For Example: migrationUtility -import -path /opt/migrateall [-run
boArtifacts,dataSource]

The above example imports the BO Artifacts and the Data Source Configuration data.

The following log files for the Import option is available at the location {PMDB_HOME }
/log:

o metaDataMigrate.log

e boMigrate.log

e contentDataMigrate.log

e migrationUtility.log

After running the Import option, the ImportSummary html is created with details of the
imported data.

Calculator Option

The calculator feature in Migration can be used to calculate the downtime and the disk
space required for exporting the specified data.

The -calc optioninmigrationUtility mustbe run on the HP SHR 9.x Sybase 1Q
server to calculate the downtime and the disk space required for exporting the specified
data.

Note: Make sure to execute the precheck option on the HP SHR 9.x server before
executing -calc option.
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Run the following command:

migrationUtility -calc <number of days>/-startDate <YYYY-MM-DD> -
endDate <YYYY-MM-DD>

You can type the number of days or the start date and end date to calculate the
downtime and the disk space required for exporting the data for the specified days.

Note: The value displayed after running the -calc option is based on the
benchmarks performed in the lab.
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The Validation Summary HTML helps the user to verify if migration is successful. These
Summary HTML are available in the path that you have specified while running the
import and export option.

Following are the HTML available:

o PrecheckSummary.htm - This HTML is created after the precheck tool is run
successfully. It provides information of the installed Content Packs for export. You can
click on the links provided for the individual Content Packs for more details.

o ExportSummary.htm - This HTML is created after the export tool is run successfully.
It provides information of the installed Content Packs that are exported. You can click
on the links provided for the individual Content Packs for more details.

o ImportSummary.htm - This HTML is created after the import tool is run successfully.
It provides information of the Content Packs that are imported. You can click on the
links provided for the individual Content Packs for more details.

o CompareSummary.htm - This HTML provides comparative information of the
Content packs that are migrated. The value of the columns No. of Records Imported
and No. of Records Exported can be referred to compare the data. The Import
Status column displays frue if the No. of Records Imported and No. of Records
Exported is same else it displays false. For a successful import the No. of Records
Imported and No. of Records Exported columns should have same values and the
Import Status column should display frue.

Note: If you have completed migration and started the collections in the HPE OBR
10.x system, and there is another migration done after few days, there can be
miss-match in the Compare Summary for dimensions.

Along with the above mentioned HTMLs, there are following folders that consists of
individual HTML of each migrated Content Pack:

o Precheck
o Import
o Export

HPE Operations Bridge Reporter (10.01) Page 27 of 63



Chapter 7: Migration Steps for Custom Content

This chapter describes the approach to migrate custom content.

Custom Reports and/or Universe on Custom Schema

If you have developed new reports on the universe or created new universe shipped in
HP SHR 9.x then these reports and universe can be migrated to HPE OBR 10.x. Follow
these steps to migrate new reports and universe:

1.

From HP SHR 9.x's SAP BusinessObjects 3.x installed system, "Export universe
and related reports as BIAR" on page 30.

Follow these steps for universe migration
a. Change the connection to vertica connection from BO 4 x.
b. Ifthere are any Sybase specific SQLs move it to Vertica.

Use BO 4.x "Upgrade Management Tool (UMT) " on page 39 on HPE OBR 10.x and
import these reports.

"Convert unv to unx" on page 44 using Information Design Tool (IDT).

Note: XCelsius dashboards using Qaaws does not work with unx.

"Use Remapping Tool " on page 48 on HPE OBR 10.x to map the reports to HPE
OBR 10.x universe.

Custom Domain, Application and ETL Content

Domain content

To migrate the Domain content from HP SHR 9.x to HPE OBR 10.x system, follow these
steps:

own -

Compile the domain content with HPE OBR 10.x CDE.
Port Sybase 1Q procedures, if any, to Vertica scripts and update ABC step definition.
Deploy the content on HPE OBR 10.x

Migrate the data from HP SHR 9.x to HPE OBR 10.x. Use the migration script
generation tool to generate migration scripts. You can modify the script if required
and use the scripts to export data from HP SHR 9.x and import the data to HPE OBR
10.x.
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5. Create Manifest and compile content pack. For steps, see HPE Operations Bridge
Reporter Content Development Guide.

Application content

To migrate the Application content from HP SHR 9.x to HPE OBR 10.x system, follow
these steps:
1. To migrate the application content the "LCM BAIR" on page 51 should be taken.

2. Create Manifest and compile content pack. For steps, see HPE Operations Bridge
Reporter Content Development Guide.

To migrate app content, perform the steps described in Custom Reports and/or Universe
on Custom Schema section.

To migrate the ETLcontent from HP SHR 9.x to HPE OBR 10.x system, follow these
steps:

1. If your ETL uses Sybase IQ specific SQLs/functions in DB collection policies, port it
to Vertica.

2. Ifyour ETL uses Sybase 1Q specific SQLs/functions in stage rules, port it to Vertica.

3. Compile the ETL content with HPE OBR 10.x CDE.

4. Deploy the ETL on HPE OBR 10.x. For steps, see HPE Operations Bridge Reporter
Content Development Guide.
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Export universe and related reports as BIAR

1. From HP SHR9.x system, click Start > All Programs > BusinessObjects XI 3.1 >
Import Wizard .

BusinessObjects ¥ 3.1
£ Registration Wizand
| BusinessObjects Enterpriss
& 32-bt Data Source (ODBC)
5 BuihessObiscts Enberprise Contral |
 BusinessObjects Erterpeise Java Inf
s Central Configurstion Manager
8] Data Source Migration Wizard
& Desigrer

G

;} Cuuery As A 'Web Service

3 Query Bulder |
%) Report Conversion Teol

Wil Software Invenbory Tool

w Translstion Manager

T Universe Bulder

¥ Web Inteligence Rich Chert

. [ DwsinE AN =
: S
I Sasrch prograis and fles @I

ool % & L &

2. The welcome screen of the Import Wizard appears. Click Next.
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mporkt Wizard

Language :
m Welcome to the Import Wizard

Thiz wizard helps you import information from Crestal Enterprize
or Businezz0bjects Enterprize into your current
BuginessObjects Enterprize deployment, vou will need to;

*  Select 5 zource envirohment
#*  Select 5 destination environment
& Select uzers and objects to impart

Throughout this wizard, you can move to the next page by
clicking MHest, ar return to 5 previous page by clicking Back.

To begin importing content, click Mest.

¢ Back I MHeut » I Cancel | Help |

3. In the Source drop-down, select BusinessObjects Enterprise Xl 3.x and click

Next.

fE Import Wizard

Source environment
Select an exzting ervviranment from which the Wizard will import userdgroup and m

object folder information.

Source: i Enterpri

o Enter the name of the source CMS. You also need to specify your uzer name
i and pazzword,

CMS Mame: |uAPEDE23

ger Marne: I.&dministratnr

Pazsward: I

Authentication: I Enterprize j

¢ Back I Mext » I Cancel Help
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4. In the Destination drop-down, select Business Intelligence Archive Resource

(BIAR) File and click Next.

EE Import Wizard
Destination environment

Select the destination enviranment to which the Wizard will export content.

]|

Destination: Business Inteligence Archive Resource [BIAR] File

LF'_.‘{.

BI&R file: C:ASHR_33.biar

E Specify the Business Inteligence Archive Resource file you want to export bo...

< Back | Mest » | Cancel |

Help

5. Select the check-boxes as shown in the following image and click Next.

E3 Import wizard

Select objects to import
Select the objects to impart,

The Import Ywizard enables you to select objects from the source environment to import
ta the destination enwironment. Select one ar maore categories below o impart.

[] Import corporate categories ;I

Irmpart falders and objects
[ 'mport discussions associated with the selected reports
Import application falders and objects

[] Import events

[7] Import gerver groups

Import repozitory objgcts

[} Import calendars

Import universes

Irnnnrt nrofiles

Select Al Clear All

< Back I Mest > I Cancel

Help
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6. A note on importing object rights appears, click Next.

B3 Import Wizard E

A note on importing object rights

You have chozen to import objects that have rights attached ta them,

l'\

IF pou want ko import object ights for the selected objects, you must import the ugers
and groups for whom the rights are set.

Cancel Help

7. Click Next on the Custom Access Levels screen.

ES Import Wizard E

Custom Access Levels
Select Custom dccess Levels to import m

Full Contral

D,?i Schedule
D’?i Wit
D_,,i Wiews On Demand

Select All Clear All

< Back I Ment » I Cancel Help
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8. Select Custom Content Pack reports and click Next.

B3 Import Wizard

Folders and objects

Select the folders and objects you want to import by clicking the box beside the item.

=[] Financial ;I
DQJ Conzolidated |hcome Statement
D\M Income Statement
\m b anthily Y anance F
DQJ Folling Quarter Income Statement
D\m Sorted Wariance Analpsiz Report
DQJ Trial Balance
D\M arance Analysiz Report
DM TD Wanance Crosz Tab

#1071 Report Data hd|

SelectAl | Clearal
[ Import all jnstances of each selected object
< Back I Meut > I Cancel Help

9. Select Next.
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Ei Import Wizard Ed

Select application folders and objects
Select the application folders and objects you want to impart, 1f the selected folders and m
objects exist on destination system, they will be updated using the source system az a
reference.

+ D[:I CommonConnections
-] Mobile Offline Data
DD Mobile Subscription Data
-0 Qadw's Folder

Select Al LClear Al

< Back I Mewt » I Cancel | Help |

10. Select the option for Select an importing option for universe objects: as shown in
the following image and click Next.
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EE Import Wizard

Import options for umiverses and connections

Select an imparting option for univerze objects;

i~ Import all universes and all connection objects.

" |mport all universe and only connection objects used by these universes.

Impoart the universes and connections that the selected Web Inteligence and
0 Deskiop Inteligence documents use directly. In the next dialog box, you can |
izelect additional universes that are not uzed by any imported docurment, i

Select the following option if pau want universe overloads to be migrated with the
Lniverses.

v Keep universe overloads for imported users and groups

¢ Back I MHest > I Cancel

Help

11. The Universe will be selected by default, click Next.
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12.

13.

B3 Import Wizard [ x| I

Universe folder and universes
Select the universe folders and universes you want to import by zelecting the box beside m

the iterm.

EI--@ QAPCOE 236400 [BusineszzObjects Enterprize #] 3.x]
D[:I Report Conwverzion T ool Universes

&[]0 Spstemi aragement

D[:I webi universes

Oe] Activity
gj eFazhion
----- Déﬂ lzland Resorts Marketing

SelectAl | Clearal

¢ Back I Mext » I Cancel | Help |

Select the option for Select an importing option for repository objects: as shown

in the following image. Click Next.

E5 Import Wizard

Import reposzitory object options.
Chooge an option o import selected reports that uze repogitong objects. m

Select an imparting option for repositary objects:

™ Import all repository objects.

Import only repozitory ohjects that the zelected reports uze directly. [ aming:
thiz may affect buziness view object integrity]

< Import repository objects that the selected reports use directly, as well as any
:other repository objects they depend on.

< Back I Heut » I Cancel | Help

Select Do not import recipients and click Next.
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f: Import Wizard

Import options for publications.

Select import option for importing profiles,

! Import 2l profiles.

% |mport prafies used by selected publications.

Select import option for importing publication recipients.

" |Import recipients uzed by selected publications.

< Back I Hewt = I Cancel | Help |

14. The Ready to import screen appears with import details, click Finish.

Import Wizard I

Ready to import

The Import *Wizard will now import all selected objects.

Selected objects to impart -
0 Groups selected
7 0 Users selected
12 Folders selected
D 0 Object packages selected
1 Objects selected
B4 0 Shortcuts selected
[ 0 Events selected
@ 0 Server groups selected

[14 0 Repositony objects selected
T 1 Calamdaes ralartad LI

Click Finizh to begin importing information to the destination
enviranment.

< Back I Finish I Cancel | Help |

15. Click View Detail Log to check if all the objects were successfully imported to BIAR.
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&2 Import Wizard

— Ready to import

Import Progress

Import progress:

Import surmmary:

Import Infa | wlarnings | -
0 of 0 Groups imported [0 warnings)
€7 0of 0Uszers imported [0 warnings)
12 of 2 Folders imported [0 warnings)
& 0 of 0 Object packages imported [0 warnings)

1 of 1 Objects imported [0 warnings) |
,IJE 0 of 0 Shortcuts imported [0 warnings)
@ 0 of 0 Events imported [0 waarmingsz)
@ 0 of 0 Server Groups imported [0 warnings)
(340 of 0 Repository objects imported [0 waarmingsz)
R 0 of 0 Calendars imported [0 warnings)

@11 of 1 Universes imparted [0 waarmingsz) LI

Wiew Detail Log | Done I

¢ Back | Finish | Cancel | Help |

16. Copy the BIAR file from the location to the specified location.

Upgrade Management Tool (UMT)

Perform the following steps on HPE OBR 10.x system and import the custom reports.

For Windows:

1. In Search, type Upgrade Management Tool. The welcome page appears.

EE Upgr ade managemein

Welcome to upgrade management tool
Specify Comgiete LUpgrade or fncrement sl Upgrade From below,

Selact langusge; | TSN =]

Complete Uparade

J—' £ masy-to.use seluticn that copes al abjacts ard Files fram the scures system ta the destination system and
upgrades theen cn the destination system vith default cptions. The source system is left unmodfied.

Tncremental Upgrade

ﬂ Coples the chjects and Fles that you select From the sourcs system to the destination yu-m ancd Lpgrades them on
T tha destination systam with the options that you specfy. The source wystem is keft unmockfis
Halp - | ] | el J

Click Complete Upgrade, and click Next
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2. In Upgrade Scenario select Biar to Live, select the Source BIAR file. In
Destination, type the CMS Name and credentials click Next.

2 Upgrade management tool - Complete Upgrade I;li-

Log On

Select existing ervironments in which upgrade managernent tool will expart the content from and ta.

Upgrade Scenario: BlAR to Live ~|
Source
BUAR Eile: CUserstAdministrator De sktophO M. biar

Destination

S Mame: 16.166.92.42
Usgr Mame: Administratar
Passyord: AEEEEEEE

Authentication:

Help - [ Back | [ext ] Cancel

Click Start.

3 Upgrade management tool - Complete Upgrade |;|i-
Summary Source:; Qb e (BLARY

Dhestinati 161669542 (21 4.1
Upgrade rrnnagement 1ol will fiver expor the follmng obpecti e i

Object Type
Folder (3 objects)
v Wb (5 abjecti)
2| Unieerse (1 objects)
Parmaters (& MetaDats DatsConnection (1 abjects)
Summary
Expart

Hep |- ) : [ sae  |[ cancel

After completion upgrade the biar into 4.1 system.

Note: You must install the SAP BusinessObjects client tools that is shipped as
part of HPE OBR media.

For Linux:

1. Go to the locaton <BOinstallpath>/sap_bobj/enterprise_
xi4@/java/apps/upgradeManagementTool/jars
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2. Run the following command:

java -jar upgrademanagementtool.jar -mode biartolive -biarfile
"<location of biarfile>/test.biar" -destination <destination
system>:6400 -destinationusername "Administrator" -
destinationpassword "<password>" -logfile "/opt/log.txt"

After completing the Upgrade Management Tool steps, perform these steps to import
universe:
1. In Search, type Universe Design Tool.

2. Log on to Universe Design Tool (UDT). Type the SAP BusinessObjects 4.1 system
details, where the BIAR is migrated from the previous steps and click Ok.

2_'3 B’

SAP

-
User Identification

Enter your name and password to log in.

System I LI

User Mame: I

Password: |

Authentication IEnterprlse w I

! Ok | Cancel I Help |

L.

3. Click Connections icon to create a Vertica connection. In Define a new connection
page, click Next.

D pe B Yew Feet Dmk Wikw lip
DZdisa na aa-=@au%=rslm
LY rd bR MO a? @

|

= oa HOL,

i
o Conseman Panel

LM e,

# L] Gupementsl —

|m|x] Xlw|@]| «|=f 0 Corracion Tige A e

[ Type | Metwark Layer | Databoos E... | Fokder |
.. Secured OraceOC] Crade 10 ]

=l

HH1

o Secured
. Secured
Sened

. Smcured

Hiesad ] Commonla... Cianraction Fokder. ammonConeniand

§aRE
i

O P
— . ]

4. Click Hewlett Packard > HP Vertica 6.1 > JDBC Drivers. Click Next.
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5. Click Test Connection to verify the connection and then click Next.

) Define a new connection

Lisar Mg [rertcacka
Passwsed el

v e e | I'M L]

Dataase =

O Tex Corvection h1mwl et

6. Click Finish. A connection is created with Vertica as database.
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f) Define s new connection

Connaation Pool Made |Keep the connection active for = |
Paal Timasut | 1ui| Miriitas
Aray Fatch Size | =

Aivay Bind Siza | 5:l:|

Legin Timaeut | m:' Seconds

JDBC Diver Propaities (ey=valis key=valis)

< [lack | Finish I Cangal | Help |

7. Go to File > New > Parameters > Definition tab.
8. Select the connection created in the previous step and click Test. Click OK.

" - .
Univese Poremeters Al E= i
Defirition | summary | Strategies | Controls | 5G| Links | Parameter | [
Thas fallcwing information identifes the universe, & univeres @ defined by ita name and databass
CORMECTon!
M [n—IN'.'M Univaris - Model Ganarator
Descripban:
Connection Folder:
| iCommonConnections
connecton: [ . ~ | | O |
Nav... | Eit... | Test |
r o« !

9. Go to the File > Import.
10. Click Browse. Select the Universe from Repository and click OK
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Import Universe l J
(‘y Select a universe domain in the repositery to see available universes,
b P S . h Csmccdd il e tnlack
Select a Universe Folder =
Available Universe Folders:
Folder|
] |
Avalla F-F iwfvm0 734 1:6400
Liniw |
H
Descri
Impordy \SAP E
ok I Cance J
(]9 I Cancel I Help

11. The following message appears. Click OK.
Import Universe “

@ Universe successfully imported.

12. Click Tools > Check Integrity to verify any issues.
= Ched:al
[ Chedk Universe Structure
¥ Parse Objects
[+ Parse Joins
¥ Parse Conditions
[ Chedk for Loops
i | [T Check for Context

Cardinalities checking
[ Check Cardinalities

| O I Cancel I Help |

13. Click File > Export to Repository this Universe.

Convert unv to unx

1. In Search, type Information Design Tool. Log on to Information Design Tool (IDT)
and Click OK.

HPE Operations Bridge Reporter (10.01) Page 44 of 63



Migration Guide
Reference

-

~5* Open Session

System
Lzer Mame

Password

Authentication | Enterprise

L

A

2. InIDT > Repository Resources, click + and insert Session. Type the system details
that was provided in the previous step.

-
~3* Open Session

S5

System
Uzer Name

Pazsword

Authentication | Enterprise

®

oK

Cancel

S

3. Click File > New > Project.
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) information design tool

File Edit Window Help

(JLRelatenal Comnection
|30per1 Project... ':5;_5=DLAP Connection

Close Che - +50ata Foundation
Clase Al CErlhift+ hl

e Business Layer

Save ZErl S "
Saye Al Chrl+shift+s L Other.. Ctrl+h

Publish 3
y Primt

Retrieve a Published Universe »

Convert .unv Universe...

Exit

4. Type the project name to save the unx in the local system with the same name. Click
Finish.

Mew Froject

Enter the name of the praject,

FProject Mame

Project Location | Ci/Users/krishchi/ . businessobjects/bimodeler_14/workspace =

¥ ] Finish [ Cancel ]

5. Click File > Convert .unv Universe.... The Convert .unv Universe page appears.
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Edit Window Help

Mew

(= Open Project...

o

Publish

Pnnt

Retrieve a Published Universe
Convert .unv Universe...

Exit

save All Ctrl+Shift

6. Select the universe that has to converted to unx. Select Automatically Convert
@Prompt into universe named parameters and Save for all users check-boxs.

-
~* Convert .unv Universe

i

Convert .unv Universe

Select the .unv universe to convert.

</eFashion on @iwfvm07067.hpeswlab.net:6400>

Destination Repository Folder

Destination Local Project Folder

Save for all users

Convert a .unv universe stored in the local file system, or in a repository.

0K

_
2 @

Browse...

[7] Automatically convert @Prompt expressions into universe named parameters

Cancel

%

Now we will see 3 files created under the project which we created

a. <Universename.blx>
b. <Universename.dfx>

Cc. <Connection.cns>
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7.

In the IDT left pane, right-click <Universename.blx>. Select all options and click
Check Integrity.

§ W bebgranon Detign Tood

IR st He —

. oa [ F Ok inneginy ]
+ Project T3] 3| Chack imegrity [ApplicniioaCamponem_Hoalh Univarss 1
[
o B8 7184 The vl ety Chiik
| [ — Resoerce  Dbyact

-

Che

Chedi

O -
e Summary...| | = Change Data Feundaien— | | (1 Parsmcteori_.

Publish to Repository. This step ensures that unv is successfully converted to unx.

Use Remapping Tool

1.

3. Click Data. The list of data providers appears.

Log on to SAP BusinessObjects Bl Launch pad from the link:
http://<servername>:8080/BOE/BI

Click Documents. Click Folder that has the reports to be mapped. Right-click on
the report and click Modify.

Home | Documents

View v New - Organize - Send v MoreActions v | Details

My Documents Title ~ Type Last Run
Folders Health Indicator Status ovd Web Intelligence ]
=] ] View
Public Folders ] | KPI Status over Time Web Intelligence
Properties
" Auditing
View Lineage
=) Data Federation View Metapedia Terms
1o
"3 promation Jobs Schedule

Mobile Properties

= operations Bridge Reporter

{73 Mashup Reports
[ network

I Operations (HPOM)

®[] service and Operations Bridge (OM)

[ System Management

B ] History

q Business Service Management

=) End User Management i .

B corve realth Document Link

: [ Service Health Trend few 5 >

B [E] Infrastructure Management m: = >
= Enterprise Appiication Management Z; 1 ?

ils
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Fl;\l_m“w“.
BRI e @
= 5

4. Right-click on the first data providers list and click Change Sources.

n | D b L sbor S
T & o ———r
Al dats providers of "Heakh InScainr Dverview”

D Ry ey

<

5. Select the Universe (UNX) and click Next.

I L o—

1L

6. Selectthe Universe thatis converted to unx in the previous task and click Select.
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Fonarae R T Illmﬁ!!l
Select a universe for the query.

Available Universes: A Refresh universs kst
State  [Hame P
[+ Activelirectory Univarss - Mods| Gensrator T v Py M0 T 341 _ 540008 oty eCHirectory’
L=l ApplicationCampanan]_Haalth Univeras unx 17 @@ e 0T 341 _8400Campanant _Healh
L+ Applicationinterface_Health Univarse unsx ar e SO 7341 _S400vnterface_Heakh
o< BPM Universe - Model Generated & @i P07 341 _84000BPM
=] DatabassMSSQL Universe - Modal Generator 12 D MO 7341 _S4000atabaseMSS5QL
[-+] Exchange Universe - Model Generator. uns 10 @i fem0 7341 _8400vexchange
L] HPOM Universs - Model Genarator £ e P MO T34 1 _ G400V M
L+ ] OMi_Ewtended Universe unx 3 Wl emO 7T 341 _8400V0MI
L] Ol Unbrarae - Model Ganeratorn = i@ PerrO T 341 _ 40000 i
L] RUM Universe - Model Generated a8 i v PO 7T 341 _S400VRL M
L=+ ServicaHealth Universe - Model Geanerator i3 @i Pem0 T 3418400\ ServiceHoaaith
L] SystemManagement Universe - Mode| Generator 22 A v MmO T 341 _ 540005y stemiManagement
L-+] WeblLogic Univerae - Model Generalor, uns 29 @i 07341 _8400WWeblLogic
L] WebSphers Univarnss - Modsl Genesrator uns L e MmO T 341 _GA00WebSphars
- e -

Help on selected universe:

Select | Close |

7. Select the Apply changes in all queries sharing the same data source check-box.
Click Next.
m

Change Data Source
Salact another dala SoUrcs - an axisting dala Sourcs in the document of 4 Naw dala Sourcs.

Sebect an action

\_J Choose an existing data source from the document

Mame [Type
i ServiceHeaith Universe - Model Generator Universe

=) Specify a new data source

Universe =
OMi_Extended Universe.uns
[N
e Type: Universe '&l
M App hanges n all queriss sharing the sames data source.

< Pravious | Hext == | | Cancal |

8. In Strategy Selection, verify if the objects are mapped and click Next and Finish.
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Strategy Selection

Seiect the strategies to apply on the obje

Same name

i s Detault

This will ensure that the reports are mapped to the converted UNX. After converting

the reports and universe, take an "LCM BAIR" below.

LCM BAIR

Follow these steps on the HPE OBR 10.x system to take an LCM BAIR:

1. Log on to Central Management Console (CMC) as administrator from the following

URL:
http://<servername>:8080/CMC

You can log on to CMC from the Administration Console, click Administration >

SAP BOBJ and then click Launch CMC.

The CMC Home page appears.
2. Click Promotion Management.

Central Management Console
.
.

.....

3. Click New Job to create a job.
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Central Managenrent Console BN Cpmom e beporw

- : [N —— vt e+ #
=z =D .
L Y p— Sama [ — [T Sourm s Crumms By

4. Type the job name in Name as per your content. You can type the description if
required.

Central Management Console

Promotion Management 1

& ["proenotion lobs | Wew Job *
-
id] t

5

= Jr Cogy an Existing Job
-

0
&

= Kenpracrcis:

: Save ok ;| Promtion obs 2 e

F Y

r SrTe 4

A

=
¥ Destiruation ]

m

| Goncel |
-
L]
For Example:
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Central Management Console
Fromation Management el

- 5 Hew Job *

Fiekds marked with an asterisk () are mandatory fekds

o Cooy an Existing Job

Save Job in®:  Promotion Jobs

o Browse

e

Cancel

5. From Source, select Login to a New CMS.

Promation Management ||

-~ ot MNew Job ¥

Fizkds markend with an asterisk (™) ane mandatony fiekds

Name®; HPOM & Copy 30 Exigting b

HROM o [
Description:

i Bowse

6. Type the source system details where SAP BusinessObjects reports and universes

exist and click Login.
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Central Management Console

Proamoticn Management hd|

— Mew Job
-
5 marked with = '_.-.' n To Syst o=
e i 3 Xt
T
- [ 1T R ee——
D R
Passpwornd CEETETTTTY
Buthentication ! | iEngerpriss w|
Ky -
Logn || Cancal
Save Job Pri
F
e S oa
Destination )

-

The source details appears in the Source field.

Central Management Console

Promotion Maragement v | Wik

z Mew Job

- v

-

iz}

-

5 Foicls marked with an asterisk (*] are mandatory fieids:

R HPOM = ooy an Dxisting Job
PO e [l

W Do

- Keepwords:

:r Sare Doy ™ PYOMODGN Jobs =y

[

¥ Source =; | SHRWIHERT 6400 ~| o Logoff

-

: - =
¥ Destinason

=

-

x

7. From Destination, select the Output to LCMBIAR File option. Click Create.
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Central Management Console
Prometion Maragement |~

Mo ok

(e

Faskchi i with n iiterisic [*) ee mancstory felds

Mame®: | HPCM ES ooy an Betng Job

Cemrigtion:

e

8. From the left pane, select the Reports from the folders.

For example: The following image displays selections from Operations Bridge
Reporter folder:

ENEral Management Lonseie

& [y

PPifieRegaEd

9. Click the folder where the reports available to be migrated.
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10. Selectthe Reports and click Add.

& Purforrs Saarck Schacuing

I maport Comverson Tad
1 syaern Confgurstion Wisard
L —

=
=
ek | AT
Add Frcen the shrevisat: 400 T B x
il P Tie = Bow oot o oW =
STP— u] Harra Tree Crusin By Hocifiad an Crasind O T
B DL e e Detak Wb [Ftelyinie  ResaRat DH:"-M”M D;’-Mlﬁﬂ
= Ot e Repns s
[ @ "M HemgeTend Decd, Hs5iel  Decd, Hds il
] By Seree Maragemers — ‘and Rmsporaresrans irinlgurse  Admranaor ™ '
o iniragnactoe sanagereny ¥ HPOM Cparstor Detsds Wb irtelgares  ASmratator DERIINN  Gacw 3N
) s dnpkcason Mansgemant D) % Pomsenionlon  Web Inisligence Adminisrator ::LMH:'.I D;tm:-ku
S Mahp Bapedts [ & HPOM Top 10 Aoa Dac J00E 560 Dac W, 2005 58
! =P s Rapart Wndy fremlgance  domareranor ™ -
et
S—
] T Breraacns Dridgs [0H]

Cantral Managesmient Console

dHEsSE S W

L=

EhEE

] 4] 1 e g =

=| LA

-
x

Ei o Memae Conadi b Intlgarcs  Adimarasrator

B TR T b tegercn Mmeatrter

PO Cperatr Detads oot Inbgarce Admesrater

R e iy o bt diberwiraton

oo FETH TR IDAEE ks botcligercs Admrtater

oN

11. In the left pane, scroll down and click on the universe. Select the universe and then

click Add.
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Acdd) Objcts from the systen: shninart:6400

Properties

Report Conversion Tool Linevenses.

12. In the left pane, scroll down and click on the Connection used for the universe.
Select the connection and then click Add & Close.

o Administ

Add Objects From the system: shrwinart: 6400

TOx

Properses o

R prvacters 2
F Qass
= e
H caterans
& Access Lawels
[
T & Unar Gocasp Heermchy
Burransilisas
T sarver Groen
B peoiies
= Ramobe Connedions

B daphetior Lty

Fired Tt =

etk LRSS =
- G
‘Wekiphare

13. Click Manage Dependencies to check the reports, universe and connection.
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Central Management Condole m:u-* e e, B g B
Pr— Woricrra: Adsinistrator | Froferec | o= | Lo OF
= —
=[] . ey
-~ -
. L
- N
X N v

Click Select Dependents to check the dependencies, this dependency check will

automatically add the dependents here. Click on Apply & Close.
b Manage Dependencies - HPOM rox
- WM pmencor Cutady

14. Select all the objects (reports, universe and connection) and click Promote.

-
Central Management Console ':_-_;‘.-nc-Hr.:mﬁ--:-.uln
Promolon Waragrent v Wik Adminbtratos | Frofeenoes | Help= | Lag Off
- [
- X . [ —— i a1 H
" | i Bl P O
= B

e T Crmeied By Crnsie .
L M e
A Correcner
g irivenes

-

15. Verify Source and Destination and Objects to be promoted. Click Export.
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insole i
" Freneel s = e e abor | Prifen
vy
|- Securty Semngs
Hasmary Tea oot
e MBS P Destraton

hjeis i be prossoted (i3}

i e
" Elﬂm'mm PO Uistenrs - Madial Gararatas s
Polders Cperatns e Repones
Corrrverdonion
Irfracinucture Maragerert
Cparations (WO
o
b Retstians! Consrctics OB, {ORMECTION

[ Wgrzen | et ||

16. Save the exported objects LCM Bair to Local folder.

Sumeary Sper Conleratieg
Sacesty Settings Souroe * | EANTNART 400 L
P Cumteatoe | Dutpat 1o LOMBIAR Py ]
LEMSar Fie Destratin (3 prapecrs Ercrpmase
L hange Managrment [D |
Objects in be promoted (17}
Typs Har

& mmimnnl- HIROM Univarns - Morkl Omrecor et

Falders Ciparationg Tridge Fagarier

]
Oparatiors {HPOM)

Relstionsl Conesction OB CORRECTION
- Web Intellgence O Mesage etk
WPOM Sarvice Log
HPOM Mapnigs Traved Bl Rasporshandss.
HPOR T 1 Active Messags Rescrt
HPOM Oparator Datade

[sove | [gn |

Carcel

[schasie | [ corca |
‘__..-l"'--__ __---!l-.-
W Mermbsiant frisrn sherwiruas Umel by com? Open Seva |v| | Cancal

17. Rename the File and Save
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Troubleshooting Migration Issues

This section covers the common problems that you may encounter during migrating data
from HP SHR 9.x to HPE OBR10.x and provide steps to troubleshoot them. Each
problem is documented with a symptom, the description about the symptom and
resolution for the symptom.

Symptom: Export Failing with Out of Memory Error

Descrlptlon This error occurs when the export option is run on the HP SHR 9.x
system if there is no sufficient memory for export.

Resolution: Perform the following steps to resolve this issue:
1. On the HP SHR 9.x system, go to the location {PMDB_HOME }
/config/startup.
2. OpenthemigrationUtility.ini file.
3. Edit the parameter as follows:

jargs=-DBSMR_HOME={bsmr.home} -Dbsmr.home=
{bsmr.home} -DDPIPE_HOME={bsmr.home} -Dpmdb.home=
{bsmr.home} -Xms120M -Xmx2048M

jargs=-DBSMR_HOME={bsmr.home} -Dbsmr.home=
{bsmr.home} -DDPIPE_HOME={bsmr.home} -Dpmdb.home=
{bsmr.home} -Xms120M -Xmx3000M

Symptom:  After import on HPE OBR 10.x system, collection is not complete
for all days

Description The collection is based on collector.maxHistory property in

X config.prp file. By defaultitis 360 hours. If the migration (import) has
taken more time than 360 hours then the collection for the additional
days will not happen.

Resolution: Perform the following steps on HPE OBR 10.x system to resolve this
issue:

1. Go to the location {PMDB_HOME } /data.
2. Open the config.prp file.
3. Editthe value for collector.maxHistory with the number of
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hours for the migration (import) to complete.

For Example: If the migration (import) takes 16 days to complete,
edit the parameter as follows:

collector.maxHistory=384
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by
email. If an email client is configured on this system, click the link above and an email
window opens with the following information in the subject line:

Feedback on Migration Guide (Operations Bridge Reporter 10.01)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web
mail client, and send your feedback to docfeedback@hpe.com.

We appreciate your feedback!
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