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O(bI/ILI,I/IaJ'IbHOG yBeaomMrieHne

["apaHTuIiHbIE 0b6s3aTeNnbCTBA

lapaHTUK Ha NPOAYKTbI U ycryrn koMnaHum HP chopmynmpytoTcst TONbKO B 3asiBIIEHUSIX O MPSIMOW rapaHTuu,
COMPOBOXAALLMX 3TV NPOAYKTbI U YCryri. Hukakasi YacTb HaCTOSILLErO AOKyMEHTa He JoPKHA paccMaTpuBaTbecst
KaK [oNonHUTenNbHbIe rapaHTUiHbIEe obasaTenscTBa. KomnaHus HP He HeceT OTBETCTBEHHOCTM 3a TeXHUYECKNe
UMW peaakTopCcKMe OLIMOKU 1 HETOYHOCTU, CoAepKalLMecs B JaHHOM JOKYMEHTE.

MHdbopmaums, cogepxallasca B HaCTOSALEM AOKYMEHTE, MOXeT ObITb M3MeHeHa 6e3 yBeqoMIeHUS.

[NosicHeHWs1 B OTHOLLEHUN OrpaHun4yeHHbIX npas

KoHduaeHumansHoe KoMnbloTepHOEe NporpaMmmHoe obecnedeHmne. [ns BnageHus, MCNonb30BaHUA UIn
KonvpoBaHusi HeobxoamMma AencTByoLLas nuueH3uns komnadmm HP. B cootBeTCcTBUMM € nonoxeHusamn FAR
12.211 1 12.212 koMmepyeckoe NporpaMMHoe obecneyeHne ans KOMMNbLITEPOB, LOKYMEHTALMSA NPOrpaMMHOro
obecneyeHnst ons KOMMNbLIOTEPOB N TEXHUYECKNE LaHHbIE KOMMEPYECKUX NPOAYKTOB NULEH3MPYIOTCS
rocyaapcTBeHHbIM yupexaeHnsam CLLUA Ha ycnoBuax ctaHaAapTHON KOMMEPYECKOM NMLEH3UKN NOCTaBLUuKa.

MHdopmaumsa 06 aBTopcknx npasax

© Komnanus Hewlett-Packard Development Company, L.P, 2002—-2016 rr.

YBegomneHve o TOBapHbIX 3HaKax

Oracle® siBnsieTcst 3aperucTprpoBaHHbIM TOBApHBLIM 3HaKOM KopriopaLm Oracle unm ee Jo4epHIX KOMMaHMIA.

Microsoft®, Windows® n Windows® XP siBnsitoTcs 3apernctprpoBaHHbiMu B CLLA ToBapHbLIMY 3Hakamm
Koprnopauun MarnkpocodrT.



O6HoBrEHNE AOKYMEHTaUUm

Ha TuTynbHOM nnMcTe HacTosLWero AoKyMeHTa npvBeaeHa cneayowas nHdopmMauums.

e Howmep Bepcum nporpammHoro obecneveHus.

e [laTa Bbinycka AOKyMeEHTa, KOTOpas U3MEHSIETCS NPY KaxXAoM OOHOBIEHUN AOKYMEHTA.

e [laTa Bbinycka nporpaMMHoro obecneydeHus, T. . AaTta Bbifycka TEKyLLEen Bepcum nporpaMMHoro obecneveHms.

Y106k NPOBEPUTL HaNMuue OBHOBNEHU UK YBeauTbCs B TOM, YTO Bbl MONb3yeTeCh CaMou NocneaHen
pefakuunen, nepenaute no agpecy

https://softwaresupport.hpe.com/group/softwaresupport/search-result?doctype=manuals?keyword=

[nsa goctyna K 3ToMy CaniTy HEOOXOAMMO 3apernctpmpoBaTtbea B criyk6e HP Passport 1 BoiTu B cuctemy.
UTto6bl 3aperncTpmpoBaTthes ANsi NoNyYeHns naeHtTudunkatopa nons3osarens cnyxosl HP Passport,
nepenguTte no agpecy

https://softwaresupport.hpe.com
unu wenkHuTe ceblnky New users - please register Ha cTpaHuue Bxoga B HP Passport.

Moanucka Ha noanep>KKy COOTBETCTBYHOLLErO NpoayKTa TakXKe Nno3BosideT nosny4vaTtb ero OOHOBINEHHbIE M HOBbIE
BbIMYyCKW. I'Iop,po6Hb|e cBeieHNd MOXHO Nony4nTb y TOProBoro npeacrtaBnutTenda KoMmnaHmm HP.


https://softwaresupport.hpe.com/group/softwaresupport/search-result?doctype=manuals?keyword=
https://softwaresupport.hpe.com/
https://softwaresupport.hpe.com/

Moonepxka

Beb-cant nogaepkkm nporpammHoro obecneyeHunsa komnaHum HP gocTtyneH no agpecy
https://softwaresupport.hpe.com/

Ha aTtom Beb-canTe npyuBegeHa KOHTaKTHast MHopmauns u NoApobHbIe cBeAeHUs O NPOoAyKTax, ycryrax
n nogaepxke, npegocTaBngemMblx koMmnaHmen HP B cdhepe nporpammHoro obecneveHus.

Beb-cant nogaepXky nporpaMmMHOro obecneyeHnst komnaHum HP npegocTaBnideT 3aka3dvdynkamM BO3MOXHOCTU
ONA CaMOCTOATENIbHOIo yCTpaHeHna Henonaagok. OH npegocrtaBndeT 6bICprIl‘/‘I n Sde)eKTI/IBHbIIZ Ooctyn

K MHTEePaKTBHbIM CpencTBamM TEXHUYECKOMN noaaepPKKu, HeobxoauMbIM Ans ynpasneHus On3HecoM.
KnneHTbl CJ'Iy)K6bI nogaep>Xkn MorytT Mcnosib3oBatb 3TOT Beb-canT ans pelweHuna crnenyrwmnx 3agad.

— [Mowuck HeobxoaNMbIX AOKYMEHTOB B Ba3e 3HaHWN.

— [logaya n oTcnexmBaHue 3asBOK B CMy0y TeXHUYECKOW NoaaepKKU 1 3anpoCOB Ha pacluMpeHme
(PYHKLNOHANbHBLIX BO3MOXHOCTEN.

— 3arpyska ucnpasrneHuii NporpaMmMHoro obecneyeHus.

— YnpaeneHue JorosopamMmu NogaepxKu.

— TMouck kKoHTaKTHOM MHAOPMAaLMK CryXObl TOAAEPXKKM KoMnaHun HP.

— [lpocmoTp cBeaeHuin 0 AOCTYMNHbIX ycryrax.

— YyvacTtume B 06CyXaeHusiX ¢ gpyruMm nokynatensmm nporpaMmmMHoro obecrnedeHus.

— Tlownck KypcoB 06y4eHUss MO MPOrpaMMHOMY ODeCneYvYeHnto U perucTpaums Ans y4actust B HUX.

Ans nony4yeHus goctyna K 60NbLUMHCTBY pa3faenoB NoaAepKKM HEOOXOAMMO 3aperncTpnpoBaThbCcs B Ka4ecTBe
none3oBaTens cnyxbel HP Passport 1 BoiT B cuctemy. [1na goctyna K pagy pasgenos Takke Tpebyercs

Hanuyve OencTBYIOLLEro JOroBopa Ha okasaHue nogaepkku. bonee nogpoGHble cBedeHUs 06 YPOBHSAX AocTyna
MOXXHO MONyYUTb MO afpecy:

https://softwaresupport.hpe.com/web/softwaresupport/access-levels

UTtoObl 3aperncTpmpoBaTthCs Ha nonydeHne ngeHtudukatopa nons3osatens cnyxoel HP Passport, nepengute
Ha CTpaHuLy:

https://softwaresupport.hpe.com/
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1 O6wme ceBegeHnda 06 0OHOBNEHUN
HP ALM

BBegeHue

HP Application Lifecycle Management (ALM) o6ecneumBaeT ynpaBneHne 6a30BbIM XU3HEHHBIM LIKITOM
npunoxeHun, ot gobasneHns TpeboBaHns Ao pa3BepTbiBaHUS, NpeaocTaBnas KoMaHaam paspaboTynkos
MPUNOXEHNIN BM3yanu3aLumio KNioYeBbIX CUCTEM U CPeACcTBa COBMECTHON paboTbl Ans NPOrHO3MpyemMoro
1 BOCMPOM3BOAUMOrO MPOLIecca CO34aHNsA COBPEMEHHbIX NPUITOXEHWUI C BO3MOXHOCTbLIO NepecmMoTpa npu
HeobxogmmocTu. Kaxaas Bepcusa ALM npegoctaBnsieT HAbop HOBbIX BO3MOXHOCTEN, KOTOPbIE NOMOratT
peanu3oBaTb Hanbonee aheKkTMBHOE ynpaBneHne NPUNoXKeHNIMU.

YT106bI NONYy4YnMTE MAaKCUMyM OT BO3MOXXHOCTEN KaXKOoW HOBOM BEPCMM C MOMOLLbIO CYLLECTBYHOLLNX aKkTUBOB
ALM, cnepyiTe npouenype 06HOBEHNs, NPefoCTaBNEeHHON ¢ NPOAYKTOM. [JonoNHUTENbHbIE CBEAEHUS

0 npoueanype obHoBneHms ALM cM. B okyMeHTe Pykosodcmeo o ycmaHoske u obHosneHuto HP Application
Lifecycle Management.

PeKomer,yeM pa3genntb 0OHOBNEHNe canTa Ha cnenywuwe atanbl:

MoaroToBka M NNaHWpoBaHue

BbinonHexve Hactpoiika npoekToB
OnpepgeneHve |»  TectupoBaHne | —» [lnaHupoBaHve > ——>|
oBHoBMNEHUs nocne o6HOBMNEHNS

1. Otan MoaroTtoBka u nnaHnpoBaHue BKITOYaET B cebs cnegywwie nogatanbl: onpeneneHne,
TecTnpoBaHune n niaHnpoBsaHue. Cnep,yl7|Te pexKomMmeHgaumn4am no nepsbiM TpeM 3Tanam:

o Ob6ecneumBaeT paHHee obHapyxeHne Npobnem, KOTopble MOryT NpMBecTu K c6oam obHOBMNEHMS.

° MNomoraet peann3oBaTtb bonee Sde)eKTI/IBHOG nrnaHnpoBaHmne n OUEeHKY HeobxoanUMbIX pecypcos
N BpeMeHn 0oBGHoBNEHUs ﬂpOI/I3BOD,CTBeHHOIZ cpenbl.

PesynbTat aTOro atana — coctaeneHue nnaHa ooHoeneHus ALM.

2. BbInonHeHne o6HOBNEHUS: Nocre pa3paboTku U yTBepXKAeHWs nnaHa o6HoBneHns ALM MoxHO
HayaTb o6HoBMNeHKe. MNocne 0GHOBMNEHUS HyxHOro npoekta ALM 0o HOBOI BEPCUM NMPOBEPLTE MPOEKT,
YTOObI NOArOTOBUTL €0 K UCMOMb30BaHNI0 KOHEYHLIMM Mosib3oBaTensMu. Mocne NpoBepkn KOHEYHbIE
nosib30BaTeN CMOTMYT NPOAOITKUTL paboTy BO BpeEMS HACTPOMKM NpoeKTa.

3. HacTtpoika npoeKkToB nocrne 06HOBIEHUA: Ha 3TOM 3Tare BbINOSIHAETCS HacTpolka npoekta ALM gnsi
NOAAEPKKN HOBbIX BO3MOXXHOCTEN BEPCUM, a Takke BHeApPEeHNss HeOOXOAMMbIX U3MEHEHU paboYero
npouecca. Nogpasgenenne HP Software & Solution Professional Services moxeT nomoyb Ha 3Tane,
NCMNomnb3ys CBOWU 3HaHWS 1 onbIT paboTbl ¢ ALM.

B aTtom OOKyMeHTe npeactaBiieHbl MeTOoAdbl BbINMOJIHEHUA TpeX NoAaTanoB NoArotToBk1 U nNiaHUpoOBaHUA
M COOTBETCTBYHOLME pekoMeHaaunn.

Ayoutopus

[aHHOe pyKkOBOACTBO NpeAHasHa4yeHo Anst aMUHUCTPATOPOB, OTBETCTBEHHbIX 32 OOHOBNEHME
cywecTBytowen cpeabl ALM go 6onee nosaHen Bepcun.



2 Onpepnenexuve

Onpepenenne notpebHocTn B 06HoBNeHUn ALM

Kaxxgas Bepcust ALM npegocTtaBnsieT Habop HOBbIX BO3MOXKHOCTEN, KOTOPbIE MOMOraloT peann3oBaTb
Hanbonee acppeKkTBHOE U SIKOHOMUYHOE YNPABIEHVE NMPUIOXKEHUSMMU.

Mpwn BbINyCcKe HOBOWM Bepcun ALM BaxkHO onpeaenntb NOTpeOHOCTL B HE. B paMkax npouecca oLeHKn
crnegyeT ydecTb criegytoLlee:

= CoxpaHsieTcs nu nogaepxka CyLecTByoLLEen npon3soacTeeHHon sepcun ALM? Ecnn aga, 10
B T€YEeHMe Kakoro nepuoga?

= HoBas Bepcus ALM BknoyaeT (pyHKLUMM U UCnpaBneHnst, KOTopblie MOTyT Yy4LlnMTb NPOLECChI
B opraHusauumn?

=  MOoXHO N1 BbINOMHMUTL 06HOBNEeHNe ALM B TeueHne ykaszaHHOro nepuoga (Hanpumep, gobasneHue
UNn yaarneHne pecypcoB nepep BbIXO4OM OCHOBHbIX BEPCUIA)?

[ns nony4yeHnsa nomoLum B OLeHKe HeobxoammocTn obHoBneHns ALM obpaTtuTech B nogpasgeneHue
HP Professional Services nnu B cnyx0y noaaepxku 3akasymkos.

Mocne onpepeneHunst NoTpebHOCTU B HOBOW Bepcun ALM cnegyeT onpeaenutb pamky U ctpaTernto
obHOBMNEHUS.

OnpepneneHne paMok u cTtpaTermm oOHOBNEHNS

Mpu onpegenexHMn pamok u ctpaternm obHOBEHNS CrieQyeT OTBETUTbL Ha CrieayHoLLMe BOMpPOCHI:
1. CyuecTByeT N1 He0H6XOANUMOCTb B UBMEHEHUN NHAPACTPYKTYPLI?

2. KakoBa cTpaTerusi usmeHeHus MHPPacTPyKTypbl?

3. KakoBas ctpaternst o6HoBneHus canta un npoekros ALM?

Mpun oTBETE Ha 3TN BONPOCHI BbIGEPUTE OAHY M3 CrieayroLmMX cTpaTernin o6HOBNEHWS:

1. OBGHOBMEHWE CyLLECTBYHOLLIErO NPOU3BOACTBEHHOIO cepeepa M o6HOBIEHNE Ha HOBOM UIK
ApYrom cepsepe.

NocTeneHHoe oGHOBNEHME UM MaccoBoe OOHOBMEHME.

N3meHeHune Site Administration ¢ ncnonb3oBaHvem "4NCTON» YCTAHOBKU UMK UCNONb30OBaHNe
cyLecTByOLWMX CTPYKTYp Site Administration.

B cnegyolmx pasgenax paccMaTtpuBaeTcs pelleHne 3TMX BONPoCcOoB U OOCTYMHbIE cTpaTerun obHoBNeHNs
B COOTBETCTBUM C OTBETaMW Ha BOMPOChI BbliLle



O6HoBEHNE NHPPACTPYKTYPbI

O6HoeneHne ALM no3BonsieT nsMeHnTb 1 OGHOBUTL cpeay. TN U3BMEHEHMS MOTYT ObiTb 00YCNOBNEHbI
cregyLwuMm NpuYMHamMm:

o UV3meHeHue Tabnuubl nogaepxxkn ALM
O3HakoMbTeCb C HOBbIMU CUCTEMHbIMU KOHurypaumammn ALM (hitp.//www.hp.com/go/TDQC_SysReq)
n Readme-darinom, onybnmkoBaHHbIM AN HoBowW Bepcumn ALM.

e [locTynHbl HOBble U obHoBMEHHbIE Bepcum MO.
e  OpraHu3auus nepexoanT Ha gpyroe obopyaosaHue unum MO,

Cpena ALM BkntoyaeT fBe coctaensowme: obopygosaHme m N0O. ObopynoBaHune BKoYaeT hmnsmdeckme
cepaepbl, a [10 — onepaunoHHyto cuctemy, Beb-cepaep, cepsep NpUoXxeHuin 1 6asy gaHHbIX.

[ns nnaHvpoBaHusa 0GHOBNEHNS CeayeT OLeHUTb BCe BO3MOXHbIe naMeHeHus MNO. Mpu oueHke
0b653aTensLHO paccMoTpuTe criegyloLlee:

- Tewmnbl pocta cpeabl ALM ¢ ToYkM 3peHna ymcna nonb3oBaTenen, pasmepa b, penosuntopus
¢annoBon cucTemsl 1 ap.

- WNameHeHne peXxnma ncnonb3oBaHUAa, Hanpnmvep namMeHeHmne OOCTyNnHOCTH, 6esonacHocTu
M nNpon3BoanTesIbHOCTU, a TaKXe UCMNOoJ1Ib30BaHNA CpeacTB MHTEerpaunn.

- Wcnone3osaHue apyrux npogykros HP (Hanpumep, QuickTest Professional) n apyrix npoussogutenen,
NHTErpnpoBaHHbIx ¢ ALM, koTopble MOryT BNNSATb Ha TpeboBaHUsA K MHPACTPYKType.

- WsmeHeHue nonutuk, Hanpumep metoaa ayteHTudmkauum ALM.

Basa 3HaHun cnyxObl nogaepkkn 3akaszydnkoB HP cooepXMT MHOXXECTBO cTaTel, KoTopble NOMOryT
onpeaenuTb TUN cpefbl, Heobxoaumow anst BHegpeHnst ALM.

MomMuMo nameHenun MO criegyeT y4ecTb M3MeHeHMs nHdpacTpykTypbl. Apxutektypa ALM TpebyeT
cnepyoulee: cepBep yctaHoBkM ALM, 6a3y AaHHbIX U peno3uTopun haisioBor CUCTEMBI. OTW COCTaBsAOLLME
MO>HO HaCTPOMUTb Ha pa3Hbix cepBepax. Ha canTtax BknoYawLmx 60mbLIOe KONMYECTBO NPOEKTOB Uin
NpoeKThbl C 6oMNbLIMM 06 BEMOM AaHHbIX Mbl PEKOMEHAYEM AepXKaTb 3TV COCTaBMSOLNE HA Pa3HbIX
cepBepax:

4
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Cepeep
Basbl 4aHHbIX

PenosmnTopwia
chainnosol cuctTemMsl
Quality|Center

S
Cepeep
Quality Center

&5 &3 &

KoHe4HbIi KoHeuHbin KOHEeYHBIN
nonb3oBaTens none3osaresnb nonb3oBaTenb

Mcnonb3oBaHue 3Toi apxXMTeKTypbl oGecneynBaerT.
e CHwxeHuWe pycka npobrem, CBA3aHHbIX CO CXEMOW U perno3nTopuemM NpPOeKToB

e YBenuyeHne JOCTYMNHOIO XpaHunuwia Anga Kaxgon coctaBnsarowen
e [UMOBKOCTb ANdA yBENMYEeHUs NpoekTa u canTta


http://www.hp.com/go/TDQC_SysReq

Npun npoekTnpoBaHun unandeckon cpedbl ALM cnefyet yyacTb 4Ba KIHOYEBLIX KPUTEPUS: CTOUMOCTb
1 nponssoanTenbHocTb. OgHako cpefa, ucnonesyemas ans sHegpenuns ALM, ckopee Bcero, byget
UMeTb Ty Xe KOHUrypaumio, 4YTo Tekyllas cpeda komnadun. CMm. nocnegHue Bepcumn KoHgurypauuim
ALM no agpecy (http://www.hp.com/go/TDQC_SysReq). OHn nomoryT cchopmmnpoBaTth KOHUrypauumio
cpenbl, OTBEYAIOLLYI0 BalIMM NOTPEBHOCTAM.

MpoeepbTe cneaytowmne KUI (kntoyeBble MHAMKATOPbI NPOU3BOAUTENBHOCTI) NPU BHECEHUU U3MEHEHUN
B MporpamMMHyto 1 annapaTtHyto cpefpl.

° KonunyecTtBo 00Lmx ycnyr TeXO6CJ'Iy)Kl/IBaHI/IF| B MecAl,

e KonuuyecTBo 06LWMX yCryr TEXOOCNYXMBaHWS, HE BAUSIOLLNX HA MPOU3BOACTBEHHYIO Cpeay,
B MecsL

o Konuuectso ycnyr nidpactpyktypbl ALM B mecsu,

e KonwnuectBo ycnyr nHppacTpyktypbl ALM, BNnsowmux Ha nponssoanTenbHOCTb
o Konunyectso ncnpasnexui ALM, yctaHaBnnmBaembIX B rog

o KonuuectBo ucnpasneHunii ALM, BnusoLmnx Ha npomM3BoanMTENBHOCTb

e KonuuecTtBo yBe4OMNEHWI, BMSAIOLWMX HA MPON3BOANTENBHOCTb

e  Oxwnpaembin pocT Harpy3ku Ha ALM, npuBoasawwmi K pocTy 6a3bl AaHHbLIX U PENO3NTOPKS.

O6HoBneHne ALM

ALM paboTaeT co cneayoowmummn cxemamm nonb3oBartenen b:

e Cxema nonb3oBaTens 6a3bl AaHHbIX Site Administration
B aTon cxeme xpaHaTca Bce Tabnumubl Site Administration (Hanpumep, SITE_USERS,
PROJECTS). Ons kaxpgoro canta ALM cywliectByeT TONbKO OAHA Takas cxema. dTa cxema
cosfaeTcs npu nepsoun yctaHoBke ALM.

e Cxema nonb3soBatens 6a3bl AaHHbIX npoekKTa
B aToin cxeme XpaHATCA BCe AaHHble, CBA3aHHbIE C onpeaerieHHbIM NPOEKTOM. Y kaxgoro
npoekTa eCTb cobcTBEHHasA cxema.

Kaxabin ak3emnnsap ALM paboTtaeT ¢ ogHon cxemon Site Administration 1 co Bcemn cxemamm NpoekToB,
HaCcTPOEHHbIMU Ha canTe. B knacTepHow cpefe Bce 3K3eMMNNApbl UCMOMb3YT 06LwWyo cxemy Site
Administration.

Cepsep 6a3bl AaHHbIX

Site
Administration MpoekTel QC

Mpwn 06HOBNEHUM cpeabl cneayeT OGHOBUTL Kaxkayto U3 ykasaHHbIX cpef. [Nepen oGHOBNEHMEM BCex
CXEM HY>XHO OGHOBUTbL CalT (3Ta onepaLmst BbINOMHAETCS aBTOMaTUYeCKM NpU YCTaHOBKE HOBOW BEPCUM
C cyuwecTByoLlen cxemon Site Administration), a 3aTem 06GHOBUTL CXEMbI MPOEKTOB MO OTAENBbHOCTH.


http://www.hp.com/go/TDQC_SysReq

MeToabl 0OHOBNEHMA canTa

MeToabl d)VI3VI'~IeCKOFO 0BGHOBNEHNS:

1. OOGHOBMEHME Ha TOM e cepBepe

2. OOGHoOBEHME Ha HOBOM cepBepe

O6HoBnEHNE Ha cywiecTByrOlweM cepBepe BbINOJTHAETCA B Clie4yLWnX criy4aax:

1. HoBoe cepBepHoe 060pyaoBaHWe HEAOCTYMNHO

BbinonHsieTcst HE6OMbLLIOE KONMNYECTBO NPOEKTOoB

2
3. [MpoekTbl Masnbl U NPeaCcTaBNAT HE3HAYNTESbHbBIN PUCK
4

O6HoBnEHNE TECTOBOW cpeabl

[nsa o6HOBREHNs Ha ApyroM cepeepe Heobx0aMM HOBLIN cepBep Ans yctaHoskn ALM, ogHako
HOBble CepBepbl Ans peno3ntopus dannoson cuctemol 1 6asbl AaHHbIX He TpebytoTcsa. Ecnn 6asa
OaHHbIX 1 Peno3nTopui annoBom CUCTEMbI HAXOOATCA Ha APYrnX cepBepax, 3T cepBepbl He
noTpebytoT M3MEeHEHMS BO BpeMsi OGHOBMNEHUSI.

CoobpaxeHus, KoTopble crieayeT y4ecTb Npu BbiGope MeToaa gom3n4eckoro 0GHOBNEHUS:

Memoodbi 0bHo8neHuUs

O6HosneHue npou3eodcmeeHHo20
cepeepa

O6HosneHue Ha HO8OM
cepsepe

O6opynoBaHue

HeT Heo6xoaMMoCTN B HOBOM
obopynoBaHun

TpebyeTcs HOBbLIV cepBep

MeTogabl 06HOBNEHUS
(cm. cTp. 12.)

MaccoBoe o6HOBMEHNE

MaccoBoe unm nocreneHHoe
obHoBMEeHne

MpocTton

Mocne yganeHuna cyliecTsyrowen
Bepcun ALM npoekT byget
HeOoCTYMeH 40 YCTaHOBKN HOBON
Bepcumn n oOHoBNeHunsa npoekKTa.

Ecnu npoekT aktneBeH

B CYLLIECTBYIOLLEN BEPCUH,
NPOCTON BO3HUKHET TOSbKO
npu ero oGHoBREHUN.

YnpaBneHne cantom

Mpu ycTaHoOBKE C UCNOSNb30BaHUEM
yncton cxembl Site Administration
CTPYKTypa 1 KoHUrypaums cavra
OyayT HepgocTynHbl. MoaTomy
pekoMeHayeTcs Ucnonb30BaTh
CyLLIeCTBYIOLLYIO cxeMmy Site
Administration.

MOXHO BbINOMHUTL YCTAHOBKY
¢ "yncrton" cxemom Site
Administration nnu
BOCIMOJIb30BaTbCH

HOBOW CXEeMOMN.

Mpumevanue. Mpn
MCNOoNb30BaHUM YUCTOWN
cxeMbl Site Administration

BCe AaHHble O Nonb3oBaTensx,
BKIOYas Mx naponm

1 napameTpbl, OyayT yTepsHbl.

PesepBHOe konuposaHue

Mol pekomeHayem co3fatb
pesepBHble KOMWK BCex cxem Site
Administration nepen yctaHoBkon
HOBOW Bepcumn.

[Npwn ycTaHoBKE C "4ncTOn»
cxemon Site Administration
co3faHue pe3epBHOM Konum
He TpebyeTcs, noka Bce
NpoeKTbl He ByayT OOHOBMEHbI.
Mpu ncnonb3oBaHUn
CYLLECTBYIOLLEN CXEMBI

Site Administration
pe3epBHOE KonMpoBaHue
cnepgyert BbIMOJTHUTD

nepeg ycTaHOBKOW.
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Memodbi obHosneHUs O6HosneHue npouzeodcmeeHHozo | ObHos8NEeHUEe Ha HOBOM

cepsepa cepsepe

HocTtynHocTb lMepBoHavanbHO TpebyeT nonHoro | ATo obecneunBaeT rMOKOCTb

nonb3oBaTenemn oTKNoYeHuns canta. [Nocne [AnNsi NOCTEeneHHoro
OBHOBNEHNSA MPOEKTOB NX 0OHOBNEHNSA 1 NO3BONSAET
MOXHO OyeT peakTUBMpPOBaTb. nosnb3oBaTensM paboTaTb

C HOBOW W CyLLECTBYHOLLEN
BEPCUSMUN OHOBPEMEHHO.

MpoekT ¢ ynpasneHnem Mepen yoaneHvem O6beKTbl 4OMKHbI ObITh
BEpCcUAMHU cyuwiecTsytoLen sepcun ALM BO3BpALLeHbI B CYLLECTBYIOLLIEN
HeoOX0AMMO BEPHYTL BCe Bepcun ALM nepep
06beKTbl BO BCeX NpoeKTax nepeHoCOM MPOEKTOB
C ynpaBfneHneMm BepcusmMm. Ha HOBbIN cepBep.

CrtpykTypa Site Administration

CywecTtByeT ABa BapuaHTa ycTtaHoBku ALM: ynctas yctaHOBKa 1 yCTaHOBKAa C MCNOSIb30BaHUEM
npou3BoacTBeHHol cxeMbl Site Administration. MNpwu BbIGope Mexay YNCTON YCTaHOBKOMW 1 YCTaHOBKOW
C Mcnonb3oBaHNeM NponssBoAcTBEHHOM cxeMbl Site Administration cnegyet yyecTs cneayowme
dakTopbl:

ViamMeHeHne CTpyKTypbl carita — ecnuv TpebyeTcs usMeHeHne CTPYKTYpbl carTa (MpoekTa B JOMEHaX),
YCTaHOBUTE NPON3BOACTBEHHYIO Cpeay, MCNomb3yst YncTyto cxemy Site Administration. Ecnu B cpege
BbIMNOSIHAETCS BONbLUOE YNCINO NPOEKTOB, Mbl HE PEKOMEHAYEM U3MEHEHWE CTPYKTYpPbI canTa no
cneayowmm npuYnHam:

=  3MeHeHne CTPYKTYPbI MOXET ObITb COMpsAXXeHo C npo6nemaMM

= 3MeHeHMe CTPYKTYpbl MOXET 3aHATb MHOIO BpeMeHW. ([ MTenbHOCTb NpoLecca MOXHO
MWHUMM3MPOBATL C NOMOLLbIO NiaHa 0bHoBMNeHMsi. CM. ONONHUTENbHbLIE CBEAEHUS O NNaHe
obHoBneHus Ha cTpaHuue 19.)

= 3meHeHne CTPYKTYpPbI carita MoXeT I'IOTpe6OBaTb N3MEHEHNA CTPYKTYPbI nonb3oBaTenen canTa
= Bce nonb3oBaTtenu Bcex NPOEKTOB OOJTKHbI ObITb yBE4OMIIEHbDI 000 BCeX N3MEHEHMSAX

UsmeHeHue cmpykmypbi yripasrieHus nosb3ogamensmu. B HekoTopbix cnydasx B ALM moxeT
ObITb foBaBneHo HGonbLLoe KONMYEeCTBO Nofnb3oBaTtenein. [Ana nposBepkm NoTpebHOCTeN BCeX
nonb3oBaTenen moxeT notpeboBaTbecs yctaHoBka ALM ¢ umcton cxemon Site Administration
6e3 nonb3osatenei. [pn ncnonb3oBaHUM NPON3BOACTBEHHOM cxeMbl Site Administration Bce
NPOV3BOACTBEHHbIE CMMCKM NMONb30BaTENEN NEPEHOCATCA B TECTOBYIO cpeay. NMpumeyaHue.
Mpu BoccTaHoBneHUn npoekTa B Site Administration 6yayT no6aeneHsl Bce nonb3oBaTtenu,
yKa3aHHbIE B HEM.

ObcnyxueaHue KOHuUaypayuu calima — npu yCTaHOBKe € YyMcTomn cxemon Site Administration
HeobxoAMMO CKoMMpoBaTb BCe NapameTpbl, ykasaHHble Ha Bknagke «KoHdurypaums cantay.

Bpewms yripasneHusi — npuMeHeHue cyllecTBytoLlen cxembl Site Administration Tpebyet
COXpaHeHMs CyLLECTBYHOLUMX KOH(PMrypaunii, NpOeKTOB 1 NONb30BaTENEN, YXKE YKa3aHHbIX

Ha canTe. ATO MOXeT noTpeboBaTb MHOrO BpeMeHU u ycunuii. C gpyron CTOPOHbI, yCTaHOBKA
¢ "uncron» cxemon Site Administration TpebyeT cOpoca Bcex AaHHbIX. [1pn BeiGope cxembl
Site Administration oueHnTe, peanusauus kakoro BapuaHTa notTpebyeT 6onbLue YyCUnum unm
npuHeceT BornblUe NpenmyLLecTB.

UTtobbl ucnonb3oBaTh CyLLeCTBYOLWY cxeMy Site Administration, cozgante pesepBHy0 KONUO
Npon3BOACTBEHHON cxeMbl Site Administration. Cm. gononHuTensHbIE CBEAEHNS O Pe3ePBHOM
konupoBaHun cxeM ALM B cTaTbsix 6a3bl 3HaHMin KM205839 n KM169526. NMocne BoccTaHOBMNEHMS
pe3epBHON cxeMbl Site Administration ybeanTtech, 4To AnS HEE UCMONB30BAHO TO XE UMSI, YTO MpU
ycTtaHoBke. CM. JOMNOMHUTENbHbIE CBEAEHUS O npoueaype obHoeneHns ALM B fokymeHTe
Pykosodcmeo ro ycmaroske u obHosneHuto HP Application Lifecycle Management.
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MpumeyvaHue. Hoeas cxema Site Administration He cogepXuT gaHHbIX O NONb30BaTENSAX.
Heobxoaumo nepeHecTn Tabnuuy nonb3oBarternen n3 ncxogHom cxemol Site Administration

B LeneByto cxeMy Site Administration n o6HoBuTh 3annce USER_SEQ B Tabnuue SEQUENCES.
3HayveHue 3Toro HomMepa B MHOEKCE AOIMKHO COOTBETCTBOBaTL MakcumanbHoMy 3HadeHmio USER_ID
13 Tabnuupbl nonb3oBaTenen.

MeToabl OOHOBNEHUS NPOEKTOB

Ons OOHOBIEHUs NPOEKTOB MOXXHO UCMNOJIb30BaTh crieayruine MeToabl: MaccoBoe oBHOBMEHNE
N nocTeneHHoe 0OHOBIEHME.

Memoo OcobeHHOCMU
obHoseHus1
Maccosoe > Bo Bpems maccoBoro o6HOBNEHUS NPOM3BOACTBEHHAs cpeaa, BKNoYas

cepepbl ALM Platform, HegocTynHa KOHEYHbIM MOb30BaTENSAM.

> Wcnonb3ysa pesynbTaTtbl TECTUPOBAHMSA (CM. pa3gen no TECTUPOBaHUIO
Ha cTp. 13), MOXHO OLEHUTb BPEMS NPOCTOS CUCTEMbI U ONPeaennTb,
noaxo4uT Nn 3Ta cTpaTterus ans cpegbl.

» MaccoBoe 06HOBMEHME MOXET ObITb NOAXOASLUM BapUaHTOM, ECIN
4Yncro OOHOBNSIEMbIX MPOEKTOB Masio U MPOCTOM CUCTEMbI JOMYCTUM.

MocTeneHHoe > Bo Bpems nocteneHHOro 06HOBNEHNSA MOSb30BATENM HE CMOTYT
obpawaTbca kK OGHOBNAEMOW rpynne NPOEKTOB.

» [Mocne obHOBMNEHMSA rpynna NpoeKToB ByaeT AOCTyMNHA KOHEYHbIM
nonb3oBaTensM B NponssodcTBeHHon cpege ALM.

» OTa cTparterua obecneuvBaeT ynpaBneHme npoLeccoMm obHOBNEHUS
nyTem ero pasgeneHnst Ha Marnble NoaMNpPOoLEecCh! 1 CBOAUT K MUHUMYMY
BpeMsi MPOCTOS, B TEYEHNE KOTOPOro MONb30BaTENU He MOryT paboTaTb
CO CBOVMU NPOEKTaMMU.

» [lNocTeneHHoe 0GHOBMNEHME He NOAXOAMT Anst OOHOBNEHUS Ha
CYLLIECTBYIOLLIEM NPOV3BOACTBEHHOM CEPBEpE.

» OO6cnyxvBaHue criegyeT BbIMOMHATL B MOMEHT, korga paboTtatoT oba
ceBepa. Hanpumep, HoBbI Nonb3oBaTeNb AOMKeH ObiTb JoOaBneH
B 060uMx aK3emnnsapax (370 Takke OTHOCUTCS K OOHOBNEHMIO Naporien,
napameTtpam Site Administration n 1. g.).

HacTponka npoekToB

Mocne o6GHOBNEHMSA HEOBX0ANUMO HACTPOUTL NPOEKTLI AN PaboTbl B HOBOW BEPCUU, TaK Kak OHU

He BKIoYaloT HAcTPOEeK U He NnoaaepXKuBakoT BO3MOXHOCTM HOBOW Bepcun. Ha aTom aTane kaxgoe
N3MeHEeHWe HaCTPOWKN NPOoeKTa UCTIONb3YeTCs ANl BHEAPEHWUS HOBbIX BO3MOXHOCTEN U HEOGXOAMMBIX
n3MeHeHuin paboyero npolecca.

OtoT atan TpebyeT yyacTnsi agMuHmucTpaTopa npoekta ALM, KOTOpbI NOHMMaET CyLLeCTBYOLME
NPOLECChl KOHTPOSIS KavyecTBa M oTBeYaeT 3a HacTponky npoekta ALM ansa nogaepXkm aTMx npoueccos.



3 TectupoBaHue

Mpouecc o6HOBNEeHNs BNusSeT Ha PYHKLUMOHANBbHOCTb, MPON3BOAMTENBHOCTE U COBMECTUMOCTb C APYrMMuy
npogyktamu HP (Takmmu kak HP LoadRunner, HP Performance Center n HP Business Process Testing),

a Takxke MHTerpaLmio co CTOpPOHHUMM npoaykTamu. Nepen yctaHoBkon ALM B Nnpon3BoOACTBEHHOW cpefe
npoBepbTe ALM B cpefie TeCTUpOBaHus, KOTopasi BOCMPOM3BOAUT pearibHyH NCMOMb3yeMyto KOHUrypauuio.

UTo Takoe cpeaa TecTMpoBaHmA?

Cpepa TecTnpoBaHusa otaeneHa ot NPOn3BOACTBEHHON cpefbl, HO B TOYHOCTM cooTBeTCTBYET el. OHa
MOAENMPYET KOHUIypaLmn 1 NPUNOXEHUS, YCTAaHOBMNEHHbIE B MPOM3BOACTBEHHOM CUCTEME, BKIHOYast
cepBep 6a3bl gaHHbIX, MO 1 Npon3BOACTBEHHbIE NPOEKTLI. [poBepka 0GHOBNEHNUSI B Cpefe TECTUPOBaHUS
MOMOXET NyYLle OLEHUTbL BO3MOXHbIE pe3yrnbTaThbl, a Takke BbIABUTL U NpegoTBpaTUTb Ntoboe HeratnBHoe
BO3JENCTBME Ha NPOM3BOACTBEHHYIO cpeny. Kpome Toro, cpefly TeCTUpPOBaHUS MOXHO MCNONb30oBaTh Ans
OLLEHKM HOBOW BEPCUW.

3ayem HacTpauBaTb cpeay TECTUPOBAHUA?

- PekomeHayeTcs npoTecTupoBaTh npoLenypy 0GHOBINEHUs nepe NepexoaoM B NPOU3BOACTBEHHYO cpeay

- Ecnu o6HoBneHWe 3akoHYMTCS Heyaaden, 3To He NpUBEAET K peanbHoMy yLepOy, NOCKONbKY cpeaa
TECTUPOBAHMUS HE3aBNUCUMMA OT NMPOM3BOACTBEHHON cpeapl

- PaHHee BbisiBneHve n obHapyxxeHne npobnem NpoayKTos

- Xopouwas nnatcdopMa Ansi OKOHYaTENbHOIO onpeaesieHnst NiaHoB 0GHOBEHUS, PECYPCOB U BPEMEHM,
HeobXoaMMbIX AN OGHOBNEHUS NPOU3BOACTBEHHON Cpeabl

- [naTtdopma Ans oueHKM HOBbIX (PYHKLUIA U BO3MOXHOCTEN

- MoxeT ucnonb3oBaTbCs 4N co3gaHus y4ebHbIX MaTepmanos No HOBOW BeEPCUM (CM. AOMONHUTENbHbIE
cBefeHus 0 co3faHuy y4ebHbIX MaTepuanoB Ans HOBOW Bepcun B pasaerne obyvyeHns n npuMedaHun
AN HOBON BEPCUU Ha CTp. 22)
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BbiOop NpoekToB Ans TECTUPOBAHUS

Xopoume npoeKTbl-kaHanaaTbl ANA cpefbl TeCTUpoBaHNA OOJTXHbI COOTBETCTBOBATH O4HOMY U

HECKOJ1IbKMM U3 Cneayrwnx Kputepues:

e YacTo ncnoJibdyemMblie NPOEKTbl

e CrTpartermnyeckune npoekTbl ¢ 60NbLLINM YNCITOM

nonb3oBaTenen

e KpynHble npoekTbl (¢ 6onbwrM 06LEMOM

aKTUBOB)
e Crapble NpoeKThl

e  CrnioXHble NpoeKTbl

° I'IpoeKTb| C BbICOK/M BO34ENCTBUEM

Ha 6u3Hec

BbiGpae npoekTbl Ana TeCTUPOBaHMUS
B cpefie TECTUPOBaHUsI, co3aanTe
pe3epBHYI0 KOMUIO CXEMbI NMoNb3oBaTernen

6a3bl AaHHbIX Ans NPOEKTOB N PENO3NTOPUA.

Cwm. cBeieHUs1 0 pe3epBHOM KOMUPOBAHMM
npoektoB ALM B cTaTbsix 6a3bl 3HaHWI
KM205839 n KM169526.

YT106bI YCKOPUTL NOATOTOBKY CpeAbl
TECTUPOBaHWs!, 3apaHee NoAroToBbTe
dannbl dbid.xml, cogepxalume cBeaeHus
0 cxeme 6a3bl AaHHbIX U PACMONTOXEHUN
pPeno3nTopus.

MpumeyaHue. O6HOBNEHWE Ccpeapbl
TeCTUpOBaHUS MOMOraeT TOYHO
cMoaenupoBaTh, YTO UMEHHO npou3ongeT
npu o6HOBNEHUN NPOM3BOACTBEHHOMN
cpenbl. Micnonb3yiiTe aTy He3aBUCUMYIO
cpeny Ans NOAroTOBKW K OBGHOBNEHUIO

CbaKTVI‘-IeCKVIX Npon3BOACTBEHHbIX NMPOEKTOB.

CtpaTterna TectMpoBaHus

Mpun onpegenexHnmn cnocoba TeCTMPOBaHMS BbIOpaHHbBIX NPOEKTOB CrieQyeT y4ecTb, YTO TECTUPOBaHNE
notpebyeTt BpemeHu u ycunuin. Ecnv orpaHnyeHns BpeMeHu u Tpyao3aTpaTt OTCYTCTBYHOT, BbINOMHUTE
TeCTbl BCEX TUMOB Afsi BCEX TECTOBbIX NPOEKTOB. Ecnn Takne orpaHnyeHns nmerT MecTo, cnegyeT
BbINOMHUTb pasHble TeCTbl ANs pasHbIX NpoekToB. OgHako Yem wupe 6yayT pamky TeCTUPOBaHMS,
TeM GonblLue rapaHTUI BbINOSTHEHNS MPOLECCOB M Nepexona Ha HoByto Bepcuto ALM Bbl nonyunTe.

UTo crnenyet TectmpoBaTh U Kakum crnocobom?

Bribepute
NPOEKTb! Anst
TECTUPOBAHMS

[ns kaxgoro
NPOW3BOACTBEHHOTO NpOeKTa

TpOEKT KpYMHBIA?

[poekT cTaphblii?

O3HakoMbTECh
C pyKOBOACTBOM MO
NOAroToBKe K

06HoBNEHMI0

IMpoexkT yacto
/crnonb3ayetca?

DoekT oka3biBae
CepbesHoe BsH1e
Ha buarec?

pe3epBHyto konuto

Coa3paitte

cxembl B[]
¥ penoauTtopus

A

BoccraHosute
npoekTl B 6a3y
DaHHbIX

!

NpeANpoM3BOACTBEH
HOTO TECTUPOBaHUS

BoccraHosuTe
npoeKThI B Cpeay

O3HakoMbTeCh
C PYKOBOZCTBOM MO
a[IMMHUCTPUPOBa-
HUIO CaifTa

!

O6HoBuTe
NPOEKTbI

CnenyeT paccMoTpeTb UCnonb3oBaHMe cneayrwmx TMNoOB TECTOB B cpeae TECTUPOBAHUA!

e TecmuposaHue npouzsodumesnibHocmu. TecTupoBaHne ahPeKTUBHOCTM NPOU3BOACTBEHHON
cpenpbl No cpaBHEHMUIO C HOBOW Bepcueit. NMpumeyaHue. YToObl NOMyYnTh TOYHbIE pe3yrbTaThl,
CMOZENVpPYNTe Cpeny TECTUPOBAHMS C TAKOW XKe KOH(UrypaLmen, kak NpOU3BOACTBEHHbIN

cepBep, BKIHOYaA Harpyaky.

e TecmuposeaHue uenocmHocmu OaHHbIX. [poBepsaeTcs Hanuye HenoBPEXKOEHHbIX 4aHHbIX
060 BCEX CyLLECTBYIOLLMX NMPOEKTaX.

Mpoekt
VHTErpUpyetcs
C apyrumun

peacTeamn




e [IpoBepka HanUuMsa gaHHbIX 060 BCEX CYLLECTBYHIOLUMX NPOEKTaX N OTCYTCTBUS UX NMOBPEXAEHWUNA.
ObpamHas coemecmumocmb paboyux rnpoyeccos U pespeccusHoe mecmupogaHue. [Ans
BCECTOPOHHEro PerpeccuBHOrO TECTUPOBaHMWS crieqyeT OLEHUTb Kaxkgoe AeNCcTBUE Mo
OTOENbHOCTU 1 YOEeOuTbLCS B MOSNTyYEHMN BEPHBIX MW OXXMAAEMbIX AAHHbIX.

e Ckso3Hoe mecmuposaHue (E2E). IpoBepka Hanm4ums npouecca B LIeNIOM U ero pe3ynbTaToB.
B TO Bpewmsi Kak perpeccmMBHOE TECTMPOBaHME NogpasyMeBaeT NPOBEPKY Kaaoro 4ENCTBUA NO
OTAENbHOCTU, CKBO3HOE TECTUPOBAHME O3HAYaET NPOBEPKY NPOLIECCOB B LIENIOM, BKITHOHAOLLMIA
OJHO W HECKONbKO AENCTBUN.

e TecTtupoBaHue ygobctea ncnonb3oBaHus. OpueHTMPOBaHO Ha OLLEHKY CNOCOBHOCTU NpoaykTa
BbINOMHATE NpeAHa3HayYeHHYo Lernb.

o KoHmpornsHoe mecmupogaHue HO8bIX 803MOXHOCcMel. cnornb3oBaHne npon3BoaCcTBEHHbIX
[aHHbIX 1 NPOLECCOB NMOMOraeT OrnpeaeninTb, COOTBETCTBYIOT M (OYHKLIMM 1 BO3MOXXHOCTY HOBOA
BEPCUU MOTPEBHOCTSIM KOMMaHWA, U OLIEHUTb BO3MOXHOCTb UX UHTErpaLImM C CyLLECTBYHOLLIMMM
npoueccamm.

Mocne BbIGOpa HYXKHOTO TUMNa TECTMPOBaHWS! BbIbepUTE TECTbI, KOTOPbIE BYAYT BbINOMHEHbI A KaXaoro

npoekta. [Mpu cocTaBneHun aTo Tabnuubl criegyeT y4ecTb crieaytoLee:

dakTop

CoobGpaxeHus

[nnTenbHOCTb TECTOB KaXKgoro Tmna ans
KaXXgoro npoekKra.

MoxeT NoBNMATbL Ha KONMYECTBO TECTOB, KOTOPbIE
OyayT BbINOSHEHbI. BbibepuTe Takoe KonnyecTso
TECTOB, KOTOPOE MOXXHO BbINOMHUTbL 3@ YKa3aHHbIN
nepvog.

Hanuune TECTUPOBLLMKOB, KOTOPbIE 3HAOT

npouecchbl, 3agaHHble B TECTOBbIX NMPOEKTOB.

Ecnu TecTMpoBLMKKM, 3HAKOMbIE C NpoLeccamm
npoekTa HeJOoCTYMHbI, TECTUPOBaHME pabounx
NPOLECCOB U LIeNOCTHOCTU AaHHbIX OyaeT
HEBO3MOXHO.

CKOmnbKO aKTMBOB BKIHOYAET NPOEKT?

Ecnu NPOEKT BKI1tO4YaeT HECKOJIbKO aKTUBOB,
paccMoTpuTe BbINOJIHEHNE TECTOB
npon3BoanUTENTIbHOCTW.

B npoekTe Bo3HMKanu npobnemol
NPON3BOAMTENBHOCTU B NPEAbIAYLLNX
Bepcusx?

PaCCMOTpMTe BbIMNOJIHEHNE TECTOB
npon3BoanUTENTIbHOCTW.

MpoeKT okasbiBaeT cepbe3HOe BrUsiHME
Ha 6usHec?

Ecnu ga, paccMoTpuTe BbINONIHEHWUE CrieayoLwmnx
TECTOB:

— KOHTPOIbHbIE TECTbI LENIOCTHOCTU AaHHbIX;

— TecTbl pabounx NpoLIECCOB;

— CKBO3Hble TeCTbl.

I'IpoeKT aKTMBEH Ha nNpoun3BoCTBEHHOM
cepBepe?

Ecnu pa, paccMoTpuTe BbINOJTHEHNE CcreayrLWnx
TECTOB.

— CKBO3HbI€ TeCThl;

— TeCTbl y,D,O6CTBa MCNosb30BaHUA.

MpoeKT nony4nT NpenmyLlecTsa bnarogaps
BHEpEHMIO BO3MOXHOCTEN N NPenMMyLLEeCTB
HOBOW Bepcumn?

OueHuTe peanunsaumio HoBbIX YHKLIMI B NpoekTe
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PekomeHayeTcsi coCTaBUTb Tabnuly TECTUPOBAHUS OIS KaXAoro TeCTMPYeMOoro NpoekTa B cpeae
TecTupoBaHus. B Tabnuue TecTupoBaHus crieayeT BolibpaTb YpOBEHb TECTMPOBaHWS AN TECTOB

Kaxxgoro Tvna. CM. npumep Huxe.

Mpoekt A | Mpoekt B | MpoekTt B | Mpoekt T | Mpoekt [
MpoussoguTenbHocT | [1onHoe Het Het MonHoe OB6bI4HbI
LlenocTHoCTb AaHHbix | HeT MNonHoe MonHoe MonHoe MNonHoe
PaGoumi NpoLece Het O6blyHbIN | OBbIYHBIA | [TonHoe Het
CkBO3HOE YactnyHoe | O6biyHbIA | [onHoe MonHoe YactnyHoe
YpobcTtBo Het OObIYHbIN | OBbIYHBLIA | [TonHoe YactunyHoe
NCnosib30BaHUsA
HoBble BO3MOXHOCTM | HeT Het MonHoe MonHoe YactnyHoe




YcTtaHoBKa cpeabl TECTUPOBAHMUSA

Pexum ycTaHoBKM

Mepepn ycTaHOBKOW cpeabl TECTUPOBaHUS ybeanTech B HanMy4nm pecypcoB Ans TeCTUpOBaHWS HOBOW
Bepcuu. Ecnun pecypcbl TECTUPOBaHUSA UK cepBep HEAOCTYMHbI, NEPECMOTPUTE NPOLLECC OOHOBNEHUS
UnNu NepenauTe K cnegyowemy wary u coctaBbTe niaH oOHOBIEHNUS.

Mpu yctaHoBke cxembl Site Administration BbiGepuTe TMN ycTaHOBKM — NPOM3BOACTBEHHAsA cxema Site
Administration nnu uncras cxema. Heobxoanmo yunTeiBaTh criegyoLlee:

LlenocmHocmb modenuposaHusi — MaKCumarbHasi LLeNIOCTHOCTb MOAENMPOBAaHNA 3aKITio4YaeTcs
B CO3aHunn TECTOBOWN cpefbl B COOTBETCTBUN C NMPUHATBHIM pPeLLIEHNEM NO UCNONb30BaHMIO
cywlecTBytoLLen cxembl Site Administration nnun ymcton cxembl.

lMonHoe mecmuposaHue ycmaHo8KU — 3aBUCUT OT METOAA YCTAHOBKMW, BbIOpAHHOMO Ans
06HOBMEHNS NPOM3BOACTBEHHON cpedbl. Ecnn ana obHoBNeHusa npon3BoaCTBEHHON cpeabl
ncnonb3yeTtcsd cywecTtsytowasa cxema Site Administration, pekomeHayeTcsa npoTecTMpoBaTth ee
B cpefe TeCTupoBaHuA And CHUXXeHUA PUCKOB, CBA3AHHbIX C yCTaHOBKOI7I.

TecmuposaHue ydobcmea yrnpassieHuss — Npu UCMNONb30BaHMM CYLLECTBYIOLLEN NPOM3BOACTBEHHON
CTPYKTYpbI caiiTa peKoMeHAYeTCs BOCCTAaHOBUTbL TECTOBLIE NPOEKTbI B TOM XK€ MECTE Ha AEPEBE,

B KOTOPOM OHM pacnosaralTcs B NPOM3BOACTBEHHOM cpeae (XOTS 3TO U He 06si3aTenbHo). B Takux
cny4yasix MOMCK TECTOBbIX NPOEKTOB Ha AepeBe U yrpaerneHme UMmn MoxeT notpebosaTtb
OONOSHUTENBbHOW paboThl.

YnpaeneHue nosb3o08amensmu — NpuMeHeHne NPon3BoACTBEHHON cxembl Site Administration

B Cpefe TECTMPOBaHWSA NoapasymeBaeT [oOaBneHne BCeX NPOM3BOACTBEHHbLIX CMUCKOB MOSb30BaTeNemn
B 3Ty cpeay. Yb6eautech, YTO Hanum4dmMe BCeX NoMb3oBaTenen Ha canTe He NOBUSIET Ha TOYHOCTb
MOOENMPOBaHMS.

MpumeyaHue. Npn BOCCTaHOBEHNN NPOEKTA Ha CanTe BCe HeyKa3aHHble NoNb3oBaTenn camra,
CyLLecTByOLLME B NpoOeKTe, OyayT aBToMaTnyeckn 4obaBneHbl B CNMCOK Nofb3oBaTenen canTta.

Bpewms yripasneHusi — BpeMs ynpasneHust Hanpsmyro BNnAeT Ha yaobcTBo ynpaeneHus. Ecnu
paboTa c Npon3BOACTBEHHOW CTPYKTYpOW canta HeyaobHa, nogymanTe o yuctomn ycraHoBke. OgHako
Aaxke npu UCMonb3oBaHUM NPON3BOACTBEHHOWN CTPYKTYpPbI caiiTa Nonb3oBaTeslb CMOXET yKasaTb
AOMEH TOINbKO ANs TECTOB. TO YMEHbLLUUT BPEMS YTNPaBNEHNs!, HO Takke COKPaTUT LIeNOCTHOCTb
MOZENMPOBaAHUS.

MpumeyaHwue. Npu Ncnonb3oBaHMM KON NPOM3BOACTBEHHOM cxeMbl Site Administration OyayT
nepeyvncneHbl BCe NPOM3BOACTBEHHbIE JOMEHbI M MPOEKTbI, OAHAKO OHWU ByAyT HEaKTMBHbI U HELOCTYIMHbI.
Bonee aToro, Mbl pekoMeHAyeM BOCCTAaHOBUTb NPOEKTbI B OOHOM FIOKaNIM30BaHHOM JOMEHE Wi B TOM
Xe MecTe, rae OHN HaXOA4MITUCb Ha NPOU3BOACTBEHHOM AepeBe MPOEKTOB, AN YNPOLLEHMS
TECTUPOBaHWS U yNpaBrneHus.

KOHTPOMbHLIM CMMCOK onepawmin nocre yCTaHOBKK

lMocne ycTaHOBKM cpeabl TECTUPOBaHUSA NOArOTOBbTE KOHTPOIbHbIM CIMCOK ONepaLmn yCTaHOBKM,
4YTOObI rAapaHTUPOBaTb HanMune Bcex Heobxoammbix koHUrypauum B cpeae ALM. Nomumo npovero
CMUCOK OOIMKEH codepxaTb crneayoLlee:

Hanuune nuueHsnu, oTBevatoLLen TpeboBaHUAM K TECTUPOBaAHUIO
OnpegeneHue n KoHGUrypaums cepepa 6a3bl faHHbIx B ALM Site Administration

Ecnn TecToBble NpoekTbl BbIOpaHbl Nepea ycTaHoBKON, noarotoBbTe dann dbid.xml ansa Bcex
BbIOpaHHbIX NpoekToB. CBeAeHNs1 0 BOCCTaHOBNeHM npoekta ALM cm. B Pykogodcmee 1o
ycmaHoske u obHosneHuro HP Application Lifecycle Management.

HaCTDOIZKa M yCTaHOBKa CcpeacTB UHTerpaumn
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o [IpoBepka Bxoga B Site Administration
e [lpoBepka JoCTyna BCeX COOTBETCTBYIOLLMX yHAaCTHUKOB npoekTa kK Site Administration
e HacTpowka Hy>KHOro ypoBHS XXypHanoB Ans 6onee ahekTMBHOIO OTCNeXunBaHnst Npobnem

e Ecnu no4ytoBLIN cepBep HACTPOEH B NPOU3BOACTBEHHOW Cpee, aHanornyHbln cepeep cnegyet
HacTpouTb B cpefde TectupoBaHusa. OgHako cnegyeT nsberate aBTOMaTUYECKMX PACCHINIOK
nonb3oBaTensmM NPOM3BOACTBEHHON cpeabl. [1na aToro HyxHo cbpocuTb BCe agpeca B NPOEKTE UIu
HacTpouTb OPYrov NOYTOBLIN cepBep 6e3 AocTyna K NPon3BoACTBEHHbIM coobleHuam. [ns cbpoca
MOYTOBLIX aApPEeCOB MOMPOCUTE NOMOLLM Y agMuHMcTpaTopa 6a3bl AaHHbIX. Heobxoammo oTnpaBuTb
crneayownin 3anpoc Ans CXeMbl NpoekTa:

UPDATE USERS
SET US_MAIL_ADDRESS = “

AHanus pe3ynbTaToB TECTUPOBAHMS

UTto6bl onpeaennTb, COOTBETCTBYIOT N onpeaeneHus npoueaypbl 0GHOBNEHNS 1 pedynbTaThl TECTUPOBAHMUS
BaLLMM NOTpPeBHOCTAM, NMpoBepbTE pesynbTaThl TECTUPOBAHUS Cpeabl NyTeM CPpaBHEHUS PYHKLNOHANBHOCTM
1 NPON3BOAUTENBHOCTM NPOM3BOACTBEHHON Bepcun ALM n HoBow Bepcum. [Npu ncnonb3oBaHum cpeacTs
nHterpaumm ALM c npogyktamu HP 1 ppyrnx npounssogutenen ydeanteck B 06paTHON COBMECTUMOCTU 3TUX
cpeacTB vHTerpauun. Hanpumep, ecnu Bol ucnonb3dyete yHkumn OTA API B cueHapusx, Bbl JOMKHbI
BbINOSHMUTL CKPUMT NOcre 0OHOBEHNsT U yoeanTbesl, 4To HoBble koMnoHeHTbl OTA API, ycTaHOBMEHHbIE

BO BPEMSI YCTAHOBKM, BCE €eLle COBMECTUMBI.

Mpy BO3HUMKHOBEHWUM NPOGIIeM OLEHUTE UX B COOTBETCTBUM C pUCKOM. Hanpumep, HeGorbLLoe n3MeHeHne
(pYHKLMOHaNbHOCTK, Tpebylolliee KOPPEeKTUPOBKM paboyero npouecca, ConpsikeHo ¢ HeBOMbLLNM PUCKOM.
MNcxoas 13 3Toi OLEeHKU NPUMKUTE peLleHne O NPOAOIHKEHUN OBHOBIEHNS.



4 TlnaHnpoBaHMe 0O6HOBMEHUS
Npon3BOACTBEHHOU cpeabl

Ha aTom aTane BaXHO COCTaBUTb Ccxemy BCEN cpenbl nepen Havdasnom nnaHnpoBaHUA. CospgariTe rnaBHbI CNNCOK
3agad unu nnaH pa60T, KOTOprVI MOXHO NCNOJib30BaTb AJ14 OTClieXBaHUA 3a4ay U UCKIMKYEHUA NponyLweHHbIX
3Tanos.

B nnaH paboT cnegyet 3anvcaTb BCe AENCTBUSA, KOTOPble HEOOXOAMMO BbINOMHUTL, @ TakKe CPOKU U y4aCTHUKOB.
Hanpumep, ons pesepBHOro KOMMPOBaHUS CXeM MPOEKTOB NOMpocuUTe agMUHUCTpaTopa 6asbl 4aHHbLIX COOBLLNTL
NMPUMEpPHbIE CPOKM BbINMOMTHEHUS 3TOrO AENCTBUSA M YKaXKUTE €ro Kak KrnioyYeBoro yyactHuka. [ins npegoTtspalleHus
npobnem nonpobywTte onpeaennTb X 3apaHee 1 NpegycMoTpeTb anbTepHaTyBbl. Hanpumep, ecnv agMyMHUCTpaTop
6a3bl 4aHHbIX HEAOCTYMNEH, MOArOTOBbTE anbTepHATUBHYIO AaTy UMK NPUBEKMTE APYroro Yyenoseka, KoTopbin
CMOXET BbINOMHUTL POrb agMuHUcTpaTopa 6a3sbl 4aHHLIX B nnaHe pabor.

Kpome Toro, B nnaH paboT crniegyeT BKIOYMTL BCe LWarn, Heobxoammele Ansa peanusaumm BoibpaHHoM cTpaTermm
06HoBReHUs (MmaccoBoe 0B6HOBNEHME UNKN NOCTENEHHOE 06HOBIEHNE). ChHOPMYNNPYIATE KaXKAbIA U3 STaMNOB
cTpaTerun n nx pamku.

Co3aaHne KOHTPOIIbHOIo Cnncka MHPacTpPyKTypbl

CocTaBbTe crieayoLmii KOHTPOSbHbIN CMIMCOK U CrieQyyTe 3afaHHbIM 3Tanam onpegenenus. NposepbTe
onpegeneHns, NCnonb3ys peKoMeHAoBaHHbIE 1 nogaepXknsaemMble Tabnuubl B 06HOBMEHHBLIX KOHMUIypaumax
ALM (http://www.hp.com/go/TDQC_SysReq). KOHTPOMNbHbIN CAINCOK OOMMKEH BKMOYaTb UMEeHa BCEX CEPBEPOB,
KOHdoMrypauum, xpaHunuiie namsitb, BaxkHble nyTu B hannoBon cucteMme u TpeboBaHus K nporpaMMHOMY
obecneyeHno. Hanpumep, AN KaXgoro U3 NpoeKTOB MOXHO co3AaTth creayoLuyto Tabnuuy:

Cepaep A- [P XXX X XX. XX

Ucnonb3oBaHue This server is used as the new ALM
version 11.50 application server only

O6opynoBaHue MamaTtb:

un:

YacToTa LM:
MecTo Ha gucke:

OnepauunoHHas cucTema Windows 2003 Server, SP 2, 64-
paspsaHas Bepcus

no IBM WebLogic 9
Apache

KommeHTapun * [lorpKeH UMEeTb NPSIMOE NOAKIIOYEHME
Kk cepepy b (cepsepy BL).

* [lormkeH UMeTb NPSIMOE NOAKIIoYeHNe
K cepBepy B (cepBep xpaHunuiia
penosuTopus).

* Katanor \\x\y\z gormkeH 6bITb
MOAKITHOYEH K XPaHUNnLLY
peno3nTopus Ha cepeepe B

* [yTb yCTAHOBKM JOIMKEH ObITh
c:\Program Files\HP\ALM

Mocne YCTaHOBKM CepBepOB NpoBepbTe YCTAaHOBKY U KOHC*)I/IpraLI,I/IPO Ha COOTBETCTBUE KOHTPOJIbHOMY CIMUCKY.

19


http://www.hp.com/go/TDQC_SysReq

Co3gaHune cnmcka orpaHuvYeHnn

CospganTte Cnncok orpaHUYeHU, KOTopble CriedyeT BbIMOSNHUTL BO BPeMsi OBHOBIEHUS], HANPYMep OrpaHnyeHns
naponen ayteHTuduKkaLumm 6asbl 4aHHbIX, OrpaHnyYeHns cucteMbl 6esonacHoCcTh 1 knmeHToB. ObA3aTensHoO
BHeApUTE KaXgoe M3 OrpaHnyYeHunn B cnmcke u cchopmynmpynte nogpobHoe peLueHue.

I'IpM CO3aaHun crnncka OrpaHquHMVI ydqTuTe cnocob pa3BepTbiBaHNA KITMEHTCKMUX KOMMNbHOTEPOB ALM
(MexaHM3M 3arpyskum ALM nnn cobcTBEHHbIN MeXxaHU3M yI'IaKOBKI/I) N OLEeHNTE HEOBXOANUMOCTb B NOArOTOBKE
WM BHECEHUN U3MEHEHNIA.

CocTaBneHue rpadmka 06HOBNEHUS NPOEKTOB

HesaBuncrmo oT BblIGpaHHOro cnocoba 06HOBNEHUA — NOCTENEHHOE UM MAacCoBOE — HEOBXOAMMO COCTaBUTb
rpadouk obHOBNEHNs NPOEKToB. B pamkax aToro nnaHa Heob6xoauMo ykasaTb NPUOPUTET NMPOEKTOB B TeYEHWE
ykasaHHbIX nepuogos. NMocne onpegeneHus npuoputTeTa 0OHOBNEHUS NMPOEKTOB OLEHUTE TEXHUYECKNE
CoOobpaxeHus N coobpaXKeHUs!, CBA3aHHbIE C NPOEKTaMu:

e TexHu4eckue:

o Hackonbko puckosaHHO 0bHogeHue npoekma? Hanpumep, 0GHOBREHNE apXUBHOTO NPoekKTa
COMPSPKEHO CO 3HAYUTENBbHO MEHBLLIMM PUCKOM, YeM OGHOBIIEHUE OENCTBYIOLLErO NpoekTa,
KOTOPbI UCMOSb3YeTCsl aKTUBHO U eXXeAHEeBHO. HauyHWTe ¢ HU3KOPUCKOBbLIX MPOEKTOB, YTOObI
MOSY4YNTb OMbIT NpoLuecca OGHOBMEHMS U NPMOBPECTN YBEPEHHOCTb. HO Takme NpoekTbl Takke
MO>XHO OBHOBUTL MO OKOHYaHWUM NpoLecca, MOCKOSIbKY 3Ta 3afaya He SBNAeTCS NPUOPUTETHOM.

o Bpems pezepeHo20 KonupogaHusi, BoccmaHoegieHus u 06HoaeHuUs. PesepBHoe konnpoBaHue,
BOCCTaHOBIEHWE U OGHOBIEHNE B N0GOM Criyyae 3aHUMaeT HeKkoTopoe Bpemsi. Hanpumep, He
crnegyeT nnaHnpoBaTth paBGoTy C HECKONMBKMMM NPOEKTaMM Ha OOMH AeHb, €CIN UX pe3epBHOe
KOMMpPOBaHWe 1 BOCCTaHOBMEHWE 3aiiMeT Gornblue oAHoro AHs. MonyynTe nHdopmaumio
0 ASIMTENBHOCTU PE3ePBHOrO KOMMPOBAaHWS U BOCCTAaHOBIIEHUS NPOEKTOB BCEX pa3MepoB B Gase
JaHHbIX Y agMUHUCTPpaTopa 6asbl AaHHbLIX U OLIeHUTE (haKTUYECKYO ANUTENbHOCTb 3TUX
MPOLIECCOB B cpeae TeCTMPOBaHUS.

o [lpoekr.

o [AnumensHocmbs — oBpaTuTech kK agMUHUCTPATOPY NPOoeKTa, YTobbl y3HaTh 06 onepauusx,
3annaHnpoBaHHbIX Ha BbliGpaHHbIX Nepuod o6HoBneHus. MonpobyiTe NOHATL, 3anaHMpPOBaHbI
N KPYMHbI BEXU (HAnpumMep, KpYMHbIA PENU3 Unu TECTUPOBAHUE UCTIPABNEHWIA).

o Cpo4yHocmb ¢hyHKUUL — NOroBopuTe C MeHemKepaMun U agMUHUCTpaTopami NPOeKTOB
0 BO3MOXXHOCTSIX HOBOW BEPCUM, YTOObI Y3HATb, HY>KHO 1N BHEAPSITb MX B MPOEKTaxX U Kak 3To
MOXHO caenatb. [poeKT, cepbe3HO 3aTPOHYThIN OAHOW UMM HECKOSTbKUMW HOBLIMU (OYHKLIMAMU
[AOIMKeH ObITb yKa3aH kak NPMOPUTETHbLIN NPy OGHOBIEHWM.

o Basucumocmu rnonb3ogamersieli — NocTeneHHoe 0OHOoBNeHNe obecnevmBaeT OAHOBPEMEHHYHO
paboTty aByx Bepcuin ALM. lNonb3oBaTtensiM, KOTopble paboTaroT Ha OAHOM UMM HECKOSbKUX
npoekTax, MoXeT NoTpeboBaTbLCHA BOWTU B ABa Uiv Goriee NPOEKTOB B pa3HbiX BEPCUSX, YTO
notpebyeT 3arpy3ku pasHbix Bepcun knneHta ALM. Ecnn 3T0 HEBO3MOXHO U3-3a paspeLLeHnin
KIMMEHTOB, CrNaHnpynTe OGHOBINEHME C Y4ETOM IPYNM Nonb30BaTENeN, UCNONb3YHLLMX HECKONMBKO
NPOEKTOB.

o YnpasneHue sepcusiMu — nepen 0GHOBNEHNEM MPOEKTOB C ynpaBrneHneM BepcuaMmn HeobXxoammo
BEPHYTb BCe 0GbeKThLI. ECnn aToro He caenath, OGHOBIEHME 3aKOHUMTCA Heyaadeil.



Orlpe,u,eneHwe KOHTAaKTHbIX JTUL, MO NPOEKTaM

[na kaxgoro u3 NpoekToB crneayeT ykasdaTb O4HOMO UK ABYX KOHTAKTHbIX NUL, KOTOpble MOMOryT
onpeaenuTb BpeMeHHbIe pamkm u obecnevaT obpaTHyto cBA3b Npy 06HOBeHNN. OBa3aTensHO 3anuwimnTe
9TUX KOHTaKTHbIX NNLL KaK y4acTHUKOB B rpachuke oOHoBReHMs NpoekToB. [pn nocteneHHoM 06HOBMEHUM
HeobXxoaMMO cornacoBaTbh rpaukM nepeHoca ¢ 3TUMM KOHTaKTHLIMW NMLL@MM, MOCKOSbKY OHM 00s13aHbl
yBeOMMWTb nonb3oBaTternen 06 obcnyxmBaHUM NPOEKTOB A0, NOCNe U BO BpeMsi 06HOBNeHus. PekomeHayem
BKINIOYNTb B rpachuk 06HOBMEHWS creaylolime cBeeHUs O KaXaoM U3 NPOEKTOB:

- [HomeH

- Wmsa npoekTa

- Cxema 0as3sbl JaHHbIX

- PacnonoxeHue penosurtopus

- [NpoekTt akTnBEeH?

- TpoekT ncnoneayetca?

- Bpewms nnaHosoro obcnyxunsaHus
- 'padukm obGHOBMEHNS

- KoHTakTHble nuua

- CneuuanbHble KOHUrypauum (Hanpumep, NepeHoC C NOMOLLLbIO BHELLHEro MHCTPYMeEHTa)
- WameHeHus HacTpoek

COCTaBI/IB 3Ty Ta6r||/|u,y nonb30oBaTeslb CMOXET oueHUBaTb X04 BbiNOJIHEHNA 3a4a4y BO BpeMﬂ ¢)aKTMHeCKOFO
oOHOBIEHMUA.

[MoaroToBKka npoueaypbl oTkaTa

CocTtaBbTe cnncok npobrem, KOTopble MOryT BO3HUKHYTb BO BpeMs 06HOBNeHNs. [ns NOArOTOBKM K pELLEHNIo
3T1x Npobnem cosganTe nnaHbl YCTPaHEHNs, KOTOPbIe NOMOTYT CHU3UTb PUCKW, 1 COCTaBbTe MNilaH pesynbTaToB
Ans kaxgoro pucka. [Mpu HeobxoanumocTn chopmynmpyinTe npoueaypy otTkara, kKotopas ynpocTuT paboTy

C CyLLecCTBYIOLLEN Cpefon. OTO OYEHb BaXXHO NP BbINONTHEHUM MaccoBOro obHOBMEHWs. B kayecTse mepbl
NpeaoCTOPOXHOCTU Co3aanTe pe3epBHbIe KoMK BCeX MPOEKTOB U cxeM Site Administration nepep,
obHoBneHneM. Pe3sepBHble Konun cnegyeTt co3gaBaTh, TONbKO KOrga NPOEKT 4eakTUBMPOBAaH N Kak MOXHO
Grike K BpEMEHU NPOCTOs, YTOObI CBECTU MPONYLLEHHbIN nepuog paboTbl C NPOEKTOM U NOTEPU AaHHbIX

K MUHUMYMY. OBs3aTenbHO YKaXknTe y4aCTHUMKOB MiaHa npouedypbl oTkaTa.

CocTtaBrieHme TectoB paboToCNOCOOHOCTN, KOTOpPbIE
OOMKHbl ObITb BbINOMHEHLI NOCHe 0OOHOBNEHUS

Mocne O(bl/ILI,I/IaJ'IbHOFO 3aBepLueHunda sannaaumn TECTOBOWN cpenbl N aHannaa pe3ynbTaTtoB TECTUPOBaHNA
cnefnyet onpenenntb, Kakne obnactu 3aTPOHYTbI NpoLecCoM OOHOBNEHNS. Onpep,enMTe 3T obnacTu Kak
PUCKOBaHHbIE U Nnoasiexalline BKITIOYEeHNIO B TECTbI pa6OTOCFI0006HOCTVI nocrie OKOH4aHus OOHOBIEHUS
KaXXgoro n3 rnpoekToB. Kpome Toro, nto6ble 6a3oBble BO3MOXHOCTH, KOTOPbI€ UCMNOJIb3YKOTCA HacCTO,
OOJIMKHbI ObITb BKITHOYEHbLI B TECTbI pa6OTOCI'IOCO6HOCTVI KaKgoro n3 npoeKToB.
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[MpoBepKka KOHTPOMBHOIO cnNncka onepawun nocne
oOHOBEeHUd

Mocne o6HOBMNEHMSA BbINONTHUTE CrieaytoLmMe AeNCTBIS:
- YBeOomuTe KOHTaKTHbIE Nnua No NnpoekTam O BbINOSIHEHUN OOHOBEHUS NpoeKTa.
- YbBepgutech, YTO nogkntoveHue K npoekram n3 Site Administration BoO3amMoXxHoO.

- lNonpocute nonb3osaTenen ydbeanTbCs, YTO OHM MOTYT BONTU B NpoekTbl ALM, ncnonsb3sys
CBO Y4ETHYI0 3anuchb.

- YBEOOMUTE KOHTaKTHOE MM1LIO MO MPOEKTY O BbINOMHEHUM TECTOB paBoTOCNOCOBHOCTH,
CcOpMYNMpPOBaHHbLIX paHee.

- |_|OI'IpOCI/ITe nonb3oBaTtenemn BbINOSHUTb OObIYHbIE onepaunun n cooOLWMTbL Takue napamMeTpbl,
KaK BpeMsA OTKITMKa 1 4acTtoTa OLUNBOK.

- [NonpocuTe nonb3oBaTtenen NPOBEPUTL HOBblE BO3MOXXHOCTM ALM 1 npegocTaBuTb
COOTBETCTBYIOLLNE OT3bIBbI.

- TMpoBepbTe paspelLeHus rpynmnbl Nosib3oBaTenein, KOTopble MOryT GbiTb HACTPOEHBI MO YMOSTYaHUI0
AnNs HOBbIX (DYHKLUWIA, U U3MEHUTE MX MPU HEOBXOAUMOCTMU.

- Bbinonnute TeCTnpoBaHUe Harpy3kn B cpefe TeCtupoBaHuna n y6e,1:|,|/|Ter, 4YTO OHa nogaepXxuBaeTt
HY>XHO€E KOJTn4eCTBO nonb3oBaTenen.

- IMpwu ucnonesosaHum cpencts nHterpaunmn ALM c npogyktammn HP n gpyrux npomssoauntenen
npoBepbTe 06paTHY0 COBMECTUMOCTb MHTErpaLmmn n coobLmuTe o pesynbTaTtax.

[ToaroToBKa y4eOHbIX MaTepuasrioB U npuMmeYaHum ons
HOBOW Bepcuu

UTto6bl n3bexartb obpalleHuii B cnyxby nogaepxku, CBA3aHHbIX C NOBCEAHEBHbLIM MCMonb3oBaHmeM ALM,
N yNpOCTUTb NPOLLECC BHEAPEHNS, MOXXHO CO3[aTb AOKYMEHT C NPUMEYaHUSMU O BbIMyCKe, BKNIOYaOLLMIA
cBefleHNs1 06 OCHOBHbIX YNyuyLLEeHUAX (YHKLMOHANBHOCTU Y OrpaHUYeHNsiX, 0030pbl HOBbIX BO3MOXHOCTEW
1 pasgen pekomeHgaumn. 3ToT AOKYMEHT AOMMKEH OCHOBbLIBATLCA Ha UHOPMaLMK, NOMy4YeHHON BO BPEMS
TECTUpOBaHUs, U AOKyMeHTax, onybrnvkoBaHHbIX BMecTe ¢ Bepcuernt ALM, Takmx kak Pykogodcmeo
rnonib3o8amensi HP Application Lifecycle Management n Hosbie 803MoxHOCMU.

OnyG6nukynTe NpuMedaHms 1 y4ebHble Bepcun nepes aktuieckum obHOBNEHMEM, YTOObI n3bexaTb
OONOMHUTENbHbBIX 0OpaLLEeHNiA B CNYXOY NOAAEPKKM.

[Mopaep>kka nocne oOHOBEHUS

Mpy nnaHmpoBaHuM 0BHOBNEHNSI NOMHUTE, YTO Nocrne hakTUyeckoro 0OHOBNEHUA NoTpebyeTcs nepmnosa
NOAAEPXKKN KITMEHTOB, KOTOPbLIM MOXET NoTpeboBaTbCA NOMOLLL B pPELUEHUN NMPOBEM N NOSCHEHUS.
HasHaubTe KOHTaKTHble nuua cnyxobl NogaepXku n coobLunTe nx MMeHa nosnb3oBaTensiM npoekTa. Pornb
KOHTaKTHOro Nnua BKIoYaeT peLleHne NpobnemM n oTBET Ha BONPOCHI N0 PYHKLUMOHANbHOCTU. KOHTakKTHbIe
nvua SOIMKHBI XOPOLLO 3HaTb HOBbIE BO3MOXHOCTU U U3MEHEHWS, MPeaCcTaBNeHHbIE B HOBOW BEPCUM.
PaccmoTpuTe opraHusaumio oby4yeHnsi cneumnanmcToB Mo NOAAEPXKKM AN BbINOMHEHNSI 3TON 3a4a4n.

Kpome TOro, MOXeT I'IOTpe6OBaTbCFI noaroToBka CUCTEMbI OTCIEeXXBaHUA ﬂ,e(beKTOB Ha nepuon noaaepxxku.
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