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Legal Notices

Warranty

The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HPE required for possession, use or copying. Consistent with
FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data
for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2005 - 2017 Hewlett Packard Enterprise Development LP

Trademark Notices

Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

AMD and the AMD Arrow symbol are trademarks of Advanced Micro Devices, Inc.

Google™ and Google Maps™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, and Intel® Xeon® are trademarks of Intel Corporation in the U.S. and other countries.
iPod is a trademark of Apple Computer, Inc.

Java is a registered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, and Windows Vista® are U.S. registered trademarks of
Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

UNIX® is a registered trademark of The Open Group.

Documentation Updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the documentis updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hpe.com/group/softwaresupport/search-result?keyword=.

This site requires an HPE Passport account. If you do not have one, click the Create an account button on the HPE
Passport Sign in page.

Support

Visit the HPE Software Support website at: https://softwaresupport.hpe.com

This website provides contact information and details about the products, services, and support that HPE Software
offers.

HPE Software Support provides customer self-solve capabilities. It provides a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can benefit
by using the support website to:
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Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HPE support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HPE Passport user and sign in. Many also require a
support contract. To register for an HPE Passport ID, go to https://softwaresupport.hpe.com and click Register.

To find more information about access levels, go to:
https://softwaresupport.hpe.com/web/softwaresupport/access-levels

HPE Software Integrations and Solutions

Visit the Integrations and Solutions Catalog at https://softwaresupport.hpe.com/km/KM01702731 to explore how
the products in the HPE Software catalog work together, exchange information, and solve business needs.
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Overview

This document provides information about new features and enhancements in HPE Real User Monitor (RUM)
9.40.

For customer escalation fixes and internal bug fixes made to Real User Monitor 9.40, see the Real User
Monitor 9.40 Release Notes.

For new features and enhancements in earlier versions of Real User Monitor, see the HPE Software Support
site.
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What's New in Real User Monitor 9.40

« Application Health Admin
« Web Application life cycle — Added ability to create, view, update, and delete web applications.
« RUM/BPM application integrated support — Added ability to define applications that are configured for
both RUM and BPM.

« Support basic configuration of RUM applications

o General setting — Configure application location (URL and IPs), thresholds, attach engine, and TCP
settings

#A~  Application Health

User: admin

Ba?

« test-jpet v Create New App A

@ Dashboard General Data Extraction Sessions Data Collection
Bl App Overview APPLICATIONACTIVE @)
@ sm

Name test-jpet
B Business Process Monitor B
B Real User Monitor Template Name

Tier Name HTTP-Web
£ App Settings

Protocol

Business Process Monitor
Profile Database

Real User Monitor Engines Atach Engine

Alerts ' APPLICATION LOCATION
#. IP Range Port SSL
Downtime
1 8080
@ General Seffings
! Add IP Range
#. URL

M
o Data Extraction settings — Configure user name detection and parameter extraction

#A~  Application Health

User: admin

B @ ?

« test-jpet v Create New App "
@ Dashboard General Data Extraction Sessions Data Collection
Ll App Overview

 USER NAME EXTRACTION

D sm #..  Active Search Content
B Business Process Monitor 1 (o) HTTP Header Header name: header3, All Conrent
B Real User Monitor Add New User Name
% App Settings SEARCH USERNAMEIN (8 Al pages Specific pages

- v PARAMETER EXTRACTION
Business Process Monitor

#o Active Name Search in Content
Real User Monitor
1 @

paramé HTTP Header Header name: headers, All C.

Alerts.
AAdd New Parameter Extraction
Downtime
v HTTP METHOD EXTRACTION
@ General Settings O Extract method name  (Use this option fo expose the http method of requests as part of the visible URL)

o Session settings — Configure session identification, properties, and reset

HPE Real User Monitor (9.40) Page 6 of 11



Real User Monitor What's New
What's New in Real User Monitor 9.40

A~  Application Health

n

B @

) ~
€ testper v
@ Dashboard General Data Extraction Sessions Data Collection
Ll App Overview
V' SESSION IDENTIFICATION CRITERIA
@ SLM #.. Active Search Content
B9 Business Process Monifor 1 @ Gei/Post Parameters Paramefer: login, All Content
BJ  Real User Monitor Add Session ID
@ App Settings V' SESSION RESET
N SESSION TIMEOUT  (Reset the session on fimeout of 20 minutes)
Business Process Monitor
Behavior URL (Start or end a session according to the following URL...
Real User Monitor
1 Start a session
Alerts
2. End a session
iy Add Start/End Session
@ General Settings V' SESSION PROPERTIES
#... Active Name Search Content

| Add New Session Property

o Data Collection settings — Configure data collection, sensitive data, and snapshot properties

#A~  Application Health

B ?

dmin

« test-jpet v Create New App A
@ Dashboard General Data Extraction Sessions Data Collection
1l App Overview
v GENERAL
M
@ s Enable clickstream
B Business Process Monitor Enable page component breakdown
. [C] Enable frame unification

B Real User Monitor

(] Enable automatic page classification

[] Enabl lassifi
£ App Settings

[C] Exclude BPM data

Busir P Monitc
einess Process Montlor V' SENSITIVE DATA - HTTP PARAMETERS

Real User Monitor Delimiter

(O Report all parameters

Alerts.
(® Report all parameters except the following password;passwd
Downtime
(O Report only the following parameters
@ General Settings > SENSITIVE DATA SETTINGS

> SNAPSHOT COLLECTION
> STATISTICS COLLECTION

> HOST ALIASES

« Application Health Reports

HPE Real User Monitor (9.40) Page 7 of 11



Real User Monitor What's New
What's New in Real User Monitor 9.40

A~  Application Health User:admin | [3> @ '?

« test-jpet v A
{a}  Dashboard General Data Extraction Sessions Data Collection
Gl App Overview

V' GENERAL

SLM
® Enable clickstream
B Business Process Monitor Enable page component breakdown
. [T] Enable frame unification
[BY  Real User Monifor
[T] Enable automatic page classification
£ App Settings

[T] Exclude BPM data

Busi Pr Moni
usiness Process Monitor \/ SENSITIVE DATA - HTTP PARAMETERS

Real User Monitor Delimiter  ;

™) Report all parameters

Alerts
(® Report all parameters except the following password;passwd
Downtime
[¢ Report only the following parameters
@ General Setfings > SENSITIVE DATA SETTINGS

> SNAPSHOT COLLECTION
> STATISTICS COLLECTION

> HOST ALIASES

« Added application drop down list to provide users with the ability to change applications in the context
of a single report

« Added enhanced filtering capabilities to enable users to focus on the necessary sessions

« Enhanced App Infra with a Topology Map to enable visualization of application topology

#~ Application Health admn | [ @ ?
« Cyclos_Multi_Tier v H D w B Z
far  Dashboard Performance & Availability by Tiers & Servers
Wl App Overview Tier Availability Performance  Total Action...  Slow Action H.. Download Time Connection A..  Total Traffic Total Requests  Total Attempts
) HTTP-Web 0 0881% o 10000% 4437 o 022 Q 0086% 653 4765 710

@ sM

) auto-disovered-fier-General_Web o 9876% o 10000% 2815 0 001 o Q2%
ES  Business Process Monitor

Real User Monitor

Topology Map
Status @
Performance 8
Availability
Volume j
Sessions

Session Defails

1 2

Locations

% App Setfings

o e 1 J 1 02 1

« Added Sessions report
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FA-  Application Health

« Cyclos_Multi_Tier v H o MM E &V
far  Dashboard Session List
Start Time ~ Tier End User Gr  Client Username  Location Active Duration Latency Errors Info Events  Slow Actions  Actions =
0l App Overview
1551 HTTP-Web Others [00. j2ee0; 0 De Jane. yes 00:00:001
@ sM
1551 HTTP-Web Others [00. admi Boston yes 00:00:001 20841
EJ  Business Process Monitor
1551 HTTI /leb thers [00... W 2ee0: United Kin
Real User Monitor OVI7/2017 1551  HTTP-Web  Ofhers [00. 2ee05 Australia 00:00:001 20447
Status 1551 HT thers [0 B n 001
0 HT web Others [ al :001 17
Performance
HTTP-Web thers [ Tokyo 101
Availability
117/ 0 HTTPWeb  Othersl t 001 i
Volume /2077 1550 Others [00. 2ee04 Shanghai 0000001
/172017 1550 HTTP-Web Sthers [00. 2ee07 RioDelJane.  yes 000000: 1997
Session Details
117/ 0 HTTP-Web thers [ di ¥001 0 -
App Infra 4
148/200 28 0 0 2606

Locations

« Added drill down to Session Details report, that includes Action List, Action Details, Request,
Response, and Events. This report enables completing the isolation flow for the selected context in
Application Health.

#A~ Application Health admin | 3> @ ?
&
@ Dashboard Session Details
> Session Events -
wl  App Overview
Session Actions Hide Action Details >
@ siM Action Action Details Event
B Business Process Monifor
Action Description
Cyclos_Login.Page Action name Undefined Action
Real User Monitor yelos-Login-Pag
Host
URI
Status
HTTP Method GET
Server IP
Performance
Server Name
Server port 9090
Availability Cyclos._Account_Overview
Running software Web Server
Client IP
Volume
Client name
Client port
Sessions
Total Requests 2
Session Details
Cyclos_Account_Overview Start Time oV17/2017 155112
Sent Traffic 429
App Infr
ppinite Received Traffic 728
Locations

« Docker Report - Aligned to CMDB Docker model to enable consolidated status
« Certifications
« Support OpendDK 8 for RUM Engine and Probe

« Browser versions
o Intermet Explorer 11.0
o Firefox 52.x ESR
o Google Chrome with the latest available version —for Application Health only.

o Support MS Hyper-V 2012 R2

« RUM Engine Database MySQL upgraded to 5.7.16. Added instructions for upgrading MySQL.
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o Multi Instance Probe — A new RUM deployment for better resource utilization and capacity
« Support Extended Master Secret SSL handshaking
o Monitor Virtual Extensible LAN (VXLAN) traffic

» Support Message Queue (MQ) version 8 monitoring, sessions reporting, and providing correlation with
session parameters

« Support instrumentation and monitoring of Kony mobile apps using the RUM Mobile framework (Beta)

« Support ISO 8583 scalable monitoring solution with configurable parameters for encoding
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an email
client is configured on this system, click the link above and an email window opens with the following

information in the subject line:
Feedback on Real User Monitor What's New (Real User Monitor 9.40)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and send
your feedback to docteam@hpe.com.

We appreciate your feedback!
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