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Legal Notices

Warranty
The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend
Confidential computer software. Valid license from HPE required for possession, use or copying. Consistent with
FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data
for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2016 Hewlett Packard Enterprise Development LP

Trademark Notices
Adobe® is a trademark of Adobe Systems Incorporated.

Apple is a trademark of Apple Computer, Inc., registered in the U.S. and other countries.

AMD is a trademark of Advanced Micro Devices, Inc.

Google™ is a registered trademark of Google Inc.

Intel®, Intel® Itanium®, Intel® Xeon®, and Itanium® are trademarks of Intel Corporation in the U.S. and other
countries.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

Internet Explorer, Lync, Microsoft, Windows, and Windows Server are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Red Hat® Enterprise Linux Certified is a registered trademark of Red Hat, Inc. in the United States and other
countries.

sFlow is a registered trademark of InMon Corp.

UNIX® is a registered trademark of The Open Group.

This product includes software developed by the Apache Software Foundation.(http://www.apache.org).

This product includes software developed by the Visigoth Software Society (http://www.visigoths.org/).

Documentation Updates
The title page of this document contains the following identifying information:

l Software Version number, which indicates the software version.
l Document Release Date, which changes each time the document is updated.
l Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hpe.com/group/softwaresupport/search-result?keyword=.

This site requires an HP Passport account. If you do not have one, click the Create an account button on the HP
Passport Sign in page.

Support
Visit the HPE Software Support web site at: https://softwaresupport.hpe.com
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This web site provides contact information and details about the products, services, and support that HPE Software
offers.

HPE Software Support provides customer self-solve capabilities. It provides a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can benefit
by using the support web site to:

l Search for knowledge documents of interest
l Submit and track support cases and enhancement requests
l Download software patches
l Manage support contracts
l Look up HPE support contacts
l Review information about available services
l Enter into discussions with other software customers
l Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support
contract. To register for an HP Passport ID, go to https://softwaresupport.hpe.com and click Register.

To find more information about access levels, go to:
https://softwaresupport.hpe.com/web/softwaresupport/access-levels
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NetScout Systems nGenius Performance
Manager
NetScout Systems nGenius PerformanceManager provides visibility into complex networks for the following
purposes:

l Application recognition andmonitoring
l Analysis and troubleshooting of packets and flows
l Response time analysis
l Reporting and capacity planning
l Convergencemanagement
l Alarming and event identification
NetScout Systems nGenius PerformanceManager leverages deep packet inspection and flow-based
technologies to deliver visibility into real-time, operational intelligence that spans several types of data:

l High-level key performance indicators (KPIs), such as response time, errors, or jitter
l Application flow data, such as utilization, conversations, or top talkers
l Packet-level analysis, such as decodes and bounce diagrams
NetScout Systems nGenius PerformanceManager collects performance data from awide variety of network
data sources, allowing it to monitor the usage patterns of all network infrastructures, topologies, and
applications. NetScout Systems nGenius PerformanceManager then presents the results in a collection of
real-time and historical views and reports that can show the following information:

l Application performance
l Users and abusers of network resources
l Resource consumption of network capacity

HPE NNMi–NetScout Systems nGenius
Performance Manager Integration
By including NetScout Systems nGenius PerformanceManager in the HPE Network NodeManager i
Software (HPE NNMi) environment, network administrators who use HPE NNMi tomonitor andmanage their
network devices gain application-level visibility through NetScout Systems nGenius PerformanceManager
devices.

The HPE NNMi–NetScout Systems nGenius PerformanceManager integration provides the following
functionality:

l Receive nGenius PerformanceManager server and probe alarms in the NNMi incident views.
l Investigate the cause of an incident by launching contextual views into NetScout Systems nGenius
PerformanceManager.

l Display nGenius Probes or InfiniStream appliances with a NetScout icon in NNMi map views.
l Launch nGenius PerformanceManager QuickViews from the NNMi console.
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l Launch the NetScout Systems nGenius PerformanceManager application from the NNMi console.
l Launch NNMi Layer 2 and Layer 3 Neighbor views for the nGenius PerformanceManager incidents that are
available in the NNMi incident views.

l Launch the NNMi Path View map for nGenius PerformanceManager incidents that are available in the
NNMi incident views.

l Forward Clear Trap alarms to HPE NNMi for each alarm generated by NetScout Systems nGenius
PerformanceManager.

Value
The HPE NNMi–NetScout Systems nGenius PerformanceManager integration provides the following
benefits:

l Reduces the cost of deliveringmaximum network availability.
l Consolidates the network management infrastructure in a single console.
l Increases staff productivity and efficiency with integrated fault and application-aware performance data.
l Shrinks MTTR with contextual drill down to flow and packet-level details to identify the performance
problems.

Integrated Products
The information in this chapter applies to the following products:

l NetScout Systems nGenius PerformanceManager (For the list of supported versions, see the NNMi
System and Device Support Matrix.)

l NetScout Systems nGenius Service Delivery Manager version shipped with NetScout Systems nGenius
PerformanceManager

l CDM Agent Firmware
l nGenius Probe or InfiniStream appliance
HPE NNMi and nGenius PerformanceManager Server must be installed on separate computers. The NNMi
management server and the nGenius PerformanceManager Server computer can be of the same or different
operating systems.

Enabling the HPE NNMi–NetScout Systems
nGenius Performance Manager Integration
The nGenius PerformanceManager Integration utility for NNMi installation file is available in the following
location on the nGenius PerformanceManager server:

l Windows: %nGenius Install%\rtm\bin\nGeniusNNM8.zip

l Linux: $nGenius Install/rtm/bin/nGeniusNNM8.zip

As a user with administrative or root privileges, install the integration utility on the NNMi management server.
The utility imports all NNMi integration-related configuration data for the nGenius Server into HPE NNMi.

The high-level steps for installing the nGenius PerformanceManager Integration utility are as follows.
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1. Extract the installation files and configure HPE NNMi support within NetScout Systems nGenius
PerformanceManager.

2. Configure NetScout incidents (alarms) in HPE NNMi.
3. Configure the nGenius Probe to send SNMP traps to port 395.
4. Optional. Configure Probe Router Mapping.

Using the HPE NNMi–nGenius Performance
Manager Integration
For information about using the HPE NNMi–NetScout Systems nGenius PerformanceManager integration,
see Integrating nGenius PerformanceManager with HP Network NodeManager i Software.
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Send Documentation Feedback
If you have comments about this document, you can contact the documentation team by email. If an email
client is configured on this system, click the link above and an email window opens with the following
information in the subject line:

Feedback on NetScout Systems nGenius Performance Manager Integration Guide (Network Node
Manager i Software 10.20)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a webmail client, and send
your feedback to network-management-doc-feedback@hpe.com.

We appreciate your feedback!
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