
 

Additional License Authorizations 
For HPE Asset Management Center software products 
 

Products and suites covered 
PRODUCTS E-LTU OR E-MEDIA 

AVAILABLE * 
NON-PRODUCTION 
USE CATEGORY ** 

HPE Asset Manager (previously called HP Asset Manager) Yes Class 1 

HP Connect-It Yes Class 1 

 

SUITES E-LTU OR E-MEDIA 
AVAILABLE * 

NON-PRODUCTION 
USE CATEGORY ** 

HPE Asset Manager Enterprise Suite (previously called HP Asset Manager Enterprise Suite) Yes Class 1 

HPE Software Asset Management Suite (previously called HP Software Asset Management Suite) Yes Class 1 

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order. 
** Non-production use rights, if any, can be found at hpe.com/software/SWlicensing. 

 

Definitions 
Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement. 

TERM DEFINITION 

Bundle or Bdl means an offering which includes a Term LTU, Term Support and SaaS. 

Casual Named User or 
Csl Nmd User  

means a Named User that may occasionally access APIs, create and view requests, update only the requests the user created, view portals, and 
run/view reports. 

Connector or Conn means an integration element to a certain software, format or function through use of the HPE software product. 

Concurrent User or 
CC Users 

means the software is licensed by the amount of users that simultaneously Use the software. The software can be installed on any number of 
computers provided that the actual usage of the software does not exceed the number of licenses purchased. 

Connect-It Database Device 
License 

means the right to expose data in one database to another database when the originating database is licensed by number of Devices. One license 
is required for each 100 managed Devices. 

Connect-It Server License means the right to use the respective Connector without Connect-It Device License, Connect-It User License or Instance restrictions. 

Connect-It User License means one Named User or Floating User or Concurrent User in an AssetCenter or Asset Manager Instance or one Named User or Floating User or 
Concurrent User in a ServiceCenter or Service Manager Instance or one Named User or Concurrent User in a Service Desk Instance in any 
Scenario with a respective Connector. 

Device or Dev means an addressable entity including but not limited to router, switch, bridge, hub, server, PC, laptop, handheld device or printer that resides 
within the range defined for interrogation and asset tracking. 

http://www.hpe.com/software/SWlicensing
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E-LTU and E-Media means products which are electronically delivered only, and as such any references to FOB Destination or delivery methods that are stated on 
Licensee’s purchase order other than electronic shall be null and void with respect to these E-LTU or E-Media products. 

Enterprise Use means Unlimited Use as specified in the software specific license terms below. 

Guest Users means a specific individual authorized by the Licensee to have access to the software. 

Implementation means an installation of the software on a single Server or installed on a cluster of Servers which work together as a single installation of the 
software. 

Instance means each implementation of the application installed on a Server. 

Internal Use means access and Use of the software for purposes of supporting the internal operations or functions of Licensee. 

LTU means License To Use. 

Managed Configuration 
Item (CI) 

means a component of an IT Infrastructure, including a documentary item such as a Service Level Agreement or a Request for Change which is 
(or is to be) under the control of Configuration and therefore subject to formal change control. 

Named User or 
Nmd User 

means a specific individual authorized by Licensee to access the software regardless of whether they are actively using the software. 

Operating System Instance 
or OS Instance 

means each implementation of the bootable program that can be installed onto a physical system or a partition, such as system Virtual Machines, 
virtual environments, virtual private servers, containers, guests and zones, within the physical system. A physical system can contain multiple 
Operating System Instances. A container means a system partition based on software rather than hardware. Guests means a VM system running 
on a host system where the host runs its own complete OS Instance (as opposed to a hypervisor), like VMware Workstation. Zone means 
Oracle/Sun Solaris specific nomenclature for a software partition which can run a virtual OS instance including but not limited to Sparse, native, 
and ipkg. 

SaaS means Software as a Service which is a service which allows access to the software, support and related professional services, as described in an 
order document, datasheet or a Statement of Work (SOW). 

Scenario means configuration sets within Connect-It that define data exchanges between multiple endpoints, using a Connector to each endpoint. 

Server means any designated computer system in which an Instance or Instances of the software is installed. 

Suite means two or more software products combined into a single license offering. The specific software products included in a Suite are specified in 
the software specific license terms below. Software products included in a Suite are governed by the individual authorizations and use restrictions 
associated with each software product. 

Term License to Use or 
Term LTU 

means a software license to use (LTU) which indicates in its license description that the license is valid for a specific period of time such as One 
Month (1M), One Year (1Y) etc. Term LTU’s are not perpetual licenses. 

Term Support means a fixed period support offering that is only valid during the time period of the associated Term LTU.  

Unlimited or Unl means without restrictions in terms of number of systems, devices or media, depending on the context. 

Use means to install, store, load, execute and display one copy of the software. 

 

Software specific license terms 
For software products with software specific license terms, these terms are described below. Software products covered by ALA document (as 
listed above) and not covered in this section do not have software specific license terms. 

HP Asset Manager 5.20 and later releases (as of version 9.60 called HPE Asset Manager) 
Administration of the HPE Asset Manager Procurement Self-Service Catalog is limited to five (5) Named Users of HP Service Manager 
Foundation for the sole purpose of administration of this functionality. Authorized Service Manager administration functions include: 

• management of operator profiles 

• synchronization of reference data to/from HPE Asset Manager 

• back-office management of the Self-Service Catalog 

• support of Casual Named User (previously called Guest User) client sessions initiated from HPE Asset Manager 

• automated submission of Self-Service Catalog Requests to HPE Asset Manager 

• enables HPE Asset Manager Casual Named Users access to HP Service Manager's Self-Service Catalog and shopping cart functionality 
through the HPE Asset Manager web client. Self-service access is limited by the quantity of HPE Asset Manager Casual Named Users 
(previously called HP Asset Manager Guest Users) licensed by you. 
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HPE Asset Manager Software Asset Management Enterprise Use license provides the ability to Use as many Concurrent Users and Named Users 
as necessary for the Software Asset Management module in the limits of the number of users licensed for the Portfolio functionality. 

Each Casual Named User will have the ability to log into HPE Asset Manager but use of the software is restricted to the following activities: 

• View assets 

• View requested items for the licensed individual or the licensed users defined workgroup 

• View and update tickets in AC/AM helpdesk 

• View employees, departments, locations and tax tables 

• View workflows as they apply to the licensed user (such as tasks and phases) 

• Review departmental budgets and cost centers 

• Approve and view requests 

• Submit requests 

HPE Asset Manager includes a reporting solution license for SAP Crystal Reports and, for HP Asset Manager 9.30 forward, for SAP 
BusinessObjects Enterprise. Customers who have valid licenses for HPE Asset Manager are authorized to download and install one Instance of 
SAP Crystal Reports Server, as well as the number of copies of SAP Crystal Reports Dashboard Design needed for the activity of the applicative 
developers supporting the HPE Asset Manager implementation. SAP Crystal Reports and SAP BusinessObjects Enterprise can only be used for 
reporting on the licensed Instances of HPE Asset Manager (including production and development Instances). The maximum number of users 
accessing SAP Crystal Reports Server must not exceed the maximum number of users authorized in the license for HPE Asset Manager (number 
of Named Users + number of Concurrent Users + number of Casual Named Users). These users must be licensed for HPE Asset Manager and 
authenticated in the HPE Asset Manager software. 

HP Connect-It 
You shall not be limited to the number of Instances of the software licensed provided you do not exceed the number of Connect-It Database 
Device Licenses or Connect-It user licenses required in each Scenario. For example, a Scenario exposing 700 Devices through HP UCMDB, HP 
Universal Discovery or HP DDM Inventory to a non-HP product requires 7 Connect-It Device licenses. Furthermore, an HP Connect-It Connector 
being used where there is one Instance of HPE Asset Manager with a total of 20 Named Users and Concurrent Users, one Instance of HP Service 
Manager with a total of 80 Named Users and Concurrent Users and one Instance of HP Project & Portfolio Manager with a total of 50 Named 
Users, requires 150 Connect-It User Licenses for each licensed HP Connect-It Connector. There are no restrictions on the number of data sources 
a specific HP Connect-It Connector can integrate with provided you do not exceed the number of HP Connect-It Database Device licenses or 
Connect-It User Licenses required in each Scenario. There are no Instance or user restrictions on Connect-It Server Licenses. 
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hpe.com/software/SWLicensing 
Latest version of software licensing documents 

© Copyright 2009-2016 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without 
notice. The only warranties for HPE products and services are set forth in the express warranty statements accompanying such products 

and services or in your mutually executed license and/or consulting services agreement(s) with HPE. Nothing herein should be construed 
as constituting an additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained herein.  

5200-0613, June 13, 2016; replaces 5012-3859 (November 2015) 

HPE Asset Management Center Suite offerings 
SUITE OFFERING INCLUDES 

HPE Asset Manager 
Enterprise Suite 
(previously called HP Asset 
Manager Enterprise Suite) 
– Named User 

• 1 HPE Asset Manager Server 

• 1 HPE Asset Manager Portfolio Named User 

• 1 HPE Asset Manager Contracts Named User 

• 1 HPE Asset Manager SAM Named User 

• 1 HPE Asset Manager Procurement Named User 

• 1 HPE Asset Manager Financial Management Named User 

• 100 HPE Asset Manager Casual Named Users 

HPE Asset Manager 
Enterprise Suite 
(previously called HP Asset 
Manager Enterprise Suite) 
– Concurrent User 

• 1 HPE Asset Manager Server 

• 1 HPE Asset Manager Portfolio Concurrent User 

• 1 HPE Asset Manager Contracts Concurrent User 

• 1 HPE Asset Manager SAM Concurrent User 

• 1 HPE Asset Manager Procurement Concurrent User 

• 1 HPE Asset Manager Financial Management Concurrent User 

• 100 HPE Asset Manager Casual Named Users 

HPE Software Asset 
Management Suite 
(previously called HP 
Software Asset 
Management Suite) – 
Named User 

• 1 HPE Asset Manager Enterprise Suite Named User 

• 20 HP Universal Discovery OS Instance 

• 200 HP Universal Discovery Inventory OS Instance 

HPE Software Asset 
Management Suite 
(previously called HP 
Software Asset 
Management Suite) – 
Concurrent User 

• 1 HPE Asset Manager Enterprise Suite Concurrent User 

• 50 HP Universal Discovery OS Instance 

• 500 HP Universal Discovery Inventory OS Instance 

HPE Asset Manager and HPE Asset Manager Enterprise Suite Concurrent User licenses listed in this paragraph previously were called Floating 
User licenses. 

Additional license terms 
TERM 

A. You shall install and use the software as authorized in the applicable agreement only as a complete product and may not use portions of such software on a 
standalone basis separate from the complete software unless expressly authorized in the Supporting Material, specifications or an applicable agreement. 

http://www.hpe.com/software/SWLicensing
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