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Intfroduction

This guide gathers details about the tools you can use to help you manage or debug IT Business
Analytics. Some of the tools are documented in their respective guides and this guide just points to
these locations. Other tools are only documented here. Some of the tools themselves are included in
the application, others are available from https://hpln.hpe.com/group/it-business-analytics, click
Resources, and 5. Tools, select the relevant version, and then the tool.

HPE IT Business Analytics (10.10)
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ETL Toolkit

You use IDE to develop your content. After the IDE generates all content artifacts, you can use the
ITBA application to install the Content Pack, activate the data source, and run the ETL for data loading.
But the IDE only supports very basic ETL transformation use cases, so if you want to do additional
customization, you must change the Vertica script, and test it yourself. To do so, use the ETL Toolkit .

After the data is loaded into the Target database, you verify that the data is correct. If the data is not
correct, check the logs. For details, see Logs and the LogTool in the Administrator Guide. Once you
have checked the issue in the logs, open the ETL toolkit to make the corrections and check them. You
can also clean the data of the last ETL run, using the Clean ETL Data function in the ETL Toolkit, and
rerun the ETL.

Recommended: Use the ETL Toolkit only in the Development environment.

Ul Description

Tasks

This section includes:

USE CaSe . 6
Enable the ETL ToOIKit .. ... 6
Access the ETL ToolKit . ... .. 6
Disable the ETL ToolKit .. ... 7
Execute a specific extractoror ETLjob step ... ... 7
Abort the running of a specific extractoror ETLjobstep ... .. . ... ... 8
View the script details . ... .. 9
Cleanthe ETL data ... .. 10
Uninstall a Content Pack ... .. 12
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Use Case

1. The user completes the content development in the IDE. For details, see Content Extension
Guide.

2. The user deploys the content artifacts generated by the IDE.

3. Totest the ETL flow, the user copies the entire folder to the ITBA content folder, and installs the
content pack using the Content Pack manager. For details, see Install Content Pack in the
Administrator Guide.

4. Totest the new entity, the user opens the ETL debug tool, runs each flow step by step, until all the
steps are running successfully. For details, see below.

After checking that the data is correct, the unit testing is complete.

Enable the ETL Toolkit

Note: It is recommended to check the logs to find out what the probable issues are before using
the ETL Tookit. For details, see "Logs and the LogTool" on page 33.

Recommended:

« Make sure the ETL Toolkit is disabled when not in use.

o Usethe ETL Toolkit only in the Development environment.
To install the tool, do the following on the ITBA server:

1. Goto https://HPLN.hpe.com/group/it-business-analytics, fo to Resources, and go to Tools, and
in the correct version directory, download the relevant dw-etl-tool.ZIP file.

2. Unzip the ETL ToolKit File and upload the file to $SHPBA_HOME/apps.
3. Run./enable-dw-etl-tool.sh.

4. Enterthe ETL Toolkit using the glassfish user and password.

Access the ETL Toolkit

Open http://<hostname>:10002/dw-etl-tool/services.do

HPE IT Business Analytics (10.10)
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where Username is the glassfish user name and the password is the glassfish password.

Disable the ETL Toolkit

Recommended: Make sure the ETL Toolkit is disabled when not in use.

To disable the ETL Toolkit, execute the following script:

1. Gotocd $HPBA_HOME/bin on the ITBA server.
2. Run the following command: ./disable-dw-etl-tool.sh

3. Enterthe ETL Toolkit application using the glassfish user and password.

Execute a specific extractor or ETL job step

1. Make sure you have enabled the ETL Toolkit in the ITBA server.

2. Logintothe ETL Toolkit using the glassfish user and password.

3. Select the relevant data source instance in the Data Source Instance Name.
The lower part of the left pane displays the list of relevant Extractors and ETL jobs.

4. Expand the relevant job to view the detailed steps of the job.

o For extractor jobs, the following tree opens: <main_extractor_job> > <entity_extractor_job>.

o ForETL jobs, the following tree opens: <main_ELT_job> > <entity_ETL_job> > <entity_
SQL_Statement_section>

HPE IT Business Analytics (10.10)
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5. Select the relevant step and click Execute to run the selected step. Click Confirm.

IT BUSINESS ANALYTICS Execute
Data Saurce Instance Name: SOL Window ? Edt Window &
& EXTRACTOR JOB A

* HETLIOB
~ o CYCLE
(8 ALM_CYCLE EXT.OF
1 DROP TABLE ¥ EX05TS Sigwl AL
& CREATE TABLE Slows)ALM CYCLE,
& DROP TABLE F EXCSTS Siowal AL

& CREATE TABLESIoml ALM CYCLE,

O]

ROJECT

A creATETARL

& insertinto SigwaALM_CVELE €

& INSERT INTO Sl ALM_CYCLEC
A commr;

L DRCP TABLE F EXSTS Sidwil AL
& CREATE TABLE S{dws} ALM EVELE,

& INSEAT INTO Siowe) ALM_CYCLE C

A DRCP TABLE FEXSTS Sidwil AL

& CREATE TABLE o) ALM CVELE 2006-03-0 162455 LaadTre Suscess!

1 ISERT VT StBLAM YO €

1 conmr.

£ INSEST INTO Sidws) ALM_CYELE.C

The lower part of the page displays the running status of the action.

Abort the running of a specific extractor or ETL job step

1. Make sure you have enabled the ETL Toolkit in the ITBA server.
2. Logintothe ETL Toolkit using the glassfish user and password.
3. Select the relevant data source instance in the Data Source Instance Name.
The lower part of the left pane displays the list of relevant Extractor and ETL jobs.
4. Expand the relevant job to view the detailed steps of the job.
o For extractor jobs, the following tree opens: <main_extractor_job> > <entity_extractor_job>.

o ForETL jobs, the following tree opens: <main_ELT_job> > <entity_ETL_job> > <entity_
SQL_Statement_section>

HPE IT Business Analytics (10.10)
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5. Select the relevant step (that is currently running) and click Abort.

Click Confirm.

IT BUSINESS ANALYTICS

Data Source Instanc Mama:
» £ EXTRACTOR J0B
v FETLIOR
4 CYaLE
™ 8 ALM CYCLE EXT OF
& oo TRELE S ESTS SwAL
A& CREATE TABLE SiseslALM CHOLE,
& OROPTABLE ¥ EXSTS SidwilAL
& CREATE TABLE Sisenl Al CTCLE,
& COPY B ALM CYOLE CVELE 51
A COPY S ALM_CYOLE CVELE 51
A 0RO TABLE ® ECSTS SiswalaL
& CREATE TABLE SiswslalM CHOLE,
A e oo sl ALY CYOLE_C
£ comar
& PERTINTO St ALM EVELE
& commar:
1 DROR TABLE S EXSTS SimaL
A& CREATE TABLE Siges AL CYOLE,
& PSR INTOSIm)ALM CYOLEC
L comar;
& 0RO TABLEF EXSTS STl AL
L CREATE TARLE SiswslaiM CHOLE,
L MSERT INTOS[MI ALY CYCLE.C
& comr,
L WSERT INTO Siitwil ALM_CYOLE C
& cosar,
L PSERT INTO Sidwil ALM EVCLE €

1 comar:

5L Window » Edit Window

--EXT step
--Czests sz table for non-delete records loading

CROF TAELE IF EXISTS §{dus).AlM CYCIE CYCIZ_§{¥D_CP_ID}_SRC CRSCACER

chERTE TABLE $tavat.| Contem reemation =
Are you sure you want 10 abort
ALM —» ETL Job > CYCLE --» ALM_CYCLE EXT_DF

@

[Coin]  [Core]

D SEGMENTED Y HASH{DOMAIN ,DEV_FROJECT,IN)

--Czeate src table for delete e

DROP TABLE IF EXISTS §idva)

CEFATE TARIT Gldwel KT CYCIT CYCIX

Logs | Resultser

006-03-02 16245 ALM > ETL Job —» CYCLE > ALM_CYCLE EXT DF: Executing . . Over,

2016-03-02 1626e4e Exncused: ALM -~ ETL Job -~ CYCLE ~» ALM_ CYCLE_EXT_DF : ETL axecuted sucessfuly.

The lower part of the page displays the running status of the action.

View the script details

1. Make sure you have enabled the ETL Toolkit in the ITBA server.

2. Logintothe ETL Toolkit using the glassfish user and password.

3. Select the relevant data source instance in the Data Source Instance Name.

The lower part of the left pane displays the list of relevant Extractor and ETL jobs.

4. Expand the relevant job to view the detailed steps of the job.

5. Double-click the relevant <entity_SQL_Statement_section> step to view the details of the script.

Note: This is only available for <entity_SQL_Statement_section> steps.

HPE IT Business Analytics (10.10)
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IT BUSINESS ANALYTICS i tent
Dt Source Instance Name: SOL Window Edit Window

» & EXTRACTOR JOB
* FETLIOB
~ o OHCLE

ogs | ResultSet v A

20%-03-02 16:26e85: ALM > ETL Job ~> CYCLE ~> ALM_CYCLE_EXT_DF: Executing . . Over,

Bicial; Ewecuted: ALM - ETL Job -~ CYCLE > ALM_CYOLE_EXT_DF : ETL executed sucessfully.

You can click the @ to transfer the script to the Edit pane where you can edit the script.

You can then click Execute to execute the corrected script to check it.

Note: Make sure you make the same change to the script once you have tested it, as the
scripts in the ETL Toolkit and in the ITBA application are not synchronized.

The lower part of the page displays the running status of the action.

Clean the ETL data

1. Make sure you have enabled the ETL Toolkit in the ITBA server.

2. Logintothe ETL Toolkit using the glassfish user and password.

3. Select the relevant data source instance in the Data Source Instance Name.
The left pane displays the list of relevant Extractor and ETL jobs.

4. Expand ETL job and select the relevant ETL job.

5. Click Clean ETL Data to clean all the data in the Target database. Click Confirm.

HPE IT Business Analytics (10.10)
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Confirm Infoemation
A you sure you wan to dean ETLDars:
ALM > ETL Job

(G| [cons]

The lower part of the page displays the running status of the action.

Tip:

Associated tables data are deleted after running Clean ETL Data. For detailed information, see the
$HPBA_HOME/glassfish/glassfish/domains/BTOA/logs/dwhETLToolkit.log.

DELETE FROM DWT33&.PERSON_CXREF_BRG WHERE MD_BATCH_ID != @

DELETE FROM DWT336.INCIDENT_FACT WHERE MD_BATCH_ID != @ AND MD_CP_ID = 18

DELETE FROM DWT336.SERVICE_CXREF_BRG WHERE MD_BATCH_ID != @

DELETE FROM DWT336.SERVICE_DIM_HIER WHERE SERVICE_ID IN (SELECT PK_SERVICE_ID FROM DWT23&
DELETE FROM DWST336.INTERACTION_FACT_KEY_LOOKUP WHERE MD_ENTERPRISE_KEY IN (SELECT ENTERP
DELETE FROM DWT336.5LA_BREACHED_OLA_FACT WHERE MD_BATCH_ID != @ AND MD_CP_ID = 1&

DELETE FROM DWT336.CHANGE_FACT WHERE MD_BATCH_ID != @ AND MD_CP_ID = 10

DELETE FROM DWST336.INCIDENT_CKEY_LOOKUP WHERE MD_BATCH_ID != @

DELETE FROM DWT33&.SLASTATUS_FACT WHERE MD_BATCH_ID != © AND MD_CP_ID = 10

DELETE FROM DWST336.0RG_DIM_KEY_LOOKUF WHERE MD_ENTERPRISE_KEY IN (SELECT ENTERPRISE_KEY
DELETE FROM DWS336.SM_DEPTM1_ORG_18_TSNP WHERE MD_BATCH_ID != @

DELETE FROM DWT335.PROBLEM_CDIM WHERE MD_BATCH_ID != &

DELETE FROM DWS336.SM_SLTPROCESSSTATUS_SLA_BREACHED_UC_18_VALF WHERE MD_BATCH_ID != @
DELETE FROM DWS336.5M_SMCHANGEPHASE_CHANGE_PHASE_18_TSNP WHERE MD_BATCH_ID != @

DELETE FROM DWT336.LOCATION_CDIM WHERE MD_BATCH_ID != @

DELETE FROM DWST335.INTERACTION_CKEY_LOOKUP WHERE MD_BATCH_ID != &

DELETE FROM DWT336.REQUEST_CKEY_LOOKUP_BRG WHERE MD_BATCH_ID != @

DELETE FROM DWST336.CHANGE_CKEY_LOOKUP WHERE MD_BATCH_ID != @

HPE IT Business Analytics (10.10)
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Uninstall a Content Pack

Tip: Itis NOT recommended to take this action Uninstall Content Pack in the production

environment.

To uninstall a Content Pack:

1. Make sure you have enabled the ETL Toolkit in the ITBA server.

2. Login to the ETL Toolkit using the glassfish user and password.

3. Click Uninstall Content Pack.

IT BUSINESS ANALYTICS

Uninstall Content Pack

Data Source Instance Name:

SQL Window

Logs ResultSet

2016-02-17 10:23:16: ConfentPack Instances Empty!

HPE IT Business Analytics (10.10)
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4. Select the Content Pack and click Confirm.

5. Check the result.

Confirm Information

Checklist

O pPM

| Confirm | Cancel

IT BUSINESS ANALYTICS

Data Source Instance Name:

Execute | | Abort | | Clean ETL Data

| [ Uninstall Gontent Pack

SQL Window

Tip:

2016-02-17 10:23:16: ContentPack Instances Empty!

2016-02-17 10:38:21:

Associated tables are droped after running Uninstall Content Pack. For detailed Information, see
the SHPBA_HOME/glassfish/glassfish/domains/BTOA/logs/dwhETLToolkit.log

HPE IT Business Analytics (10.10)
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DROP TABLE IF EXISTS dwt33s.
DROP TABLE IF EXISTS dwt336.
DROP TABLE IF EXISTS dwt33s.

DROP TABLE IF EXISTS dwt326

DROP TABLE IF EXISTS dwt326

DROP TABLE IF EXISTS dwt336
DROP TABLE IF EXISTS dwt33s

DROP TABLE IF EXISTS dwt32s
DROP TABLE IF EXISTS dwti33€u

n Ul Description

ETL Toolkit Page

IT BUSINESS ANALYTICS

PORDLINE_CDIM
ASSET_CDIM
PORDLIME_CDIM_HIER

SCONTRACT_CDIM
DROP TABLE IF EXISTS dwt33&.
DROP TABLE IF EXISTS dwt33s.
DROP TABLE IF EXISTS dwt336.
DROP TABLE IF EXISTS dwt33&.

BUDGETCENTER_CDIM_HIER
PORDLINE_DIM
RECEIPT_CDIM

ASSET_DIM

SWORKORDER_CDIM
DROP TABLE IF EXISTS dwt336.
DROP TABLE IF EXISTS dwt33s.
DROP TABLE IF EXISTS dwt326.

SOFTLICCOUNTER_FACT
PORDER_DIM
BUDGETCENTER_DIM

-.COSTCENTER_CDIM
DROP TABLE IF EXISTS dwt336.
DROP TABLE IF EXISTS dwt33&.

RECEIPTLINE_FACT
BUDGETCENTER_DIM_HIER

-WORKORDER_DIM
DROP TABLE IF EXISTS dwt336.
DROP TABLE IF EXISTS dwt336.

PORDER_CDIM
ASSET_DIM_HIER

SCONTRACT_DIM_HIER
-.COSTCENTER_DIM_HIER
DROP TABLE IF EXISTS dwt33s.

PORDLIMNE_DIM_HIER

e S——— SaL window

» &% EXTRACTOR JOB
v & ETLJOB

b AGREEMENT

¥ « APPLICATION

(3 SM_DEVICE2MI_EXT DF ¢

& DROP TABLE IF EXISTS S{dws}SM

& CREATE TABLE S(dws) SM_DEVICE2

CREATE TABLE ${dws}.SH_DEVICE2HI_APPLICATION_${tD_CP_ID}_SRC

ASSET_TAG VARCHAR(69) NULL ,
CI_TYPE VARCHAR(60) NULL ,

CONTACT_NAHE VARCHAR(100) NULL ,

> Edit Window

& DROP TABLE IF EXSTS StdwsisM
s cnen v o+ ©
& CREATE TABLE S{dws}SM_DEVICE2
DEPT VARCHAR(100) MULL ,
R COPY S{aws)SM_DEVICEZMIAPPLI
NSTALL _DATE DATETIME MULL ,
£ COPY Staws)SM_DEVICEMIAPPLI
ISTATUS VARCHAR(160) NULL ,
& DROP TABLE IF EXISTS SfawsiSM T ———_—
(RICHEATERABLES ol HIDEVICEZ LOGICAL_NAHE VARCHAR(160) NOT ULL ,
£ insertnto ${aws)SM_DEVICEZM T EEEE) [ 5
£ com. HODEL VARCHAR(160) NULL ,
& INSERT INTO S{dws) sM_DEVICE2M SRC_LASTHODDATE. DATETIME NOT NULL ,
& commm PARENT VARCHAR(100) NULL ,
& DROP TABLE F EXISTS SidwsiSM VENDOR VARCHAR(60) NULL ,
& CREATE TABLE Staws)sM_DEVICE2 SERTAL_NO VARCHAR(60) MULL , hd
& INSERT INTO S{dws)SM_DEVICEZM Z
Logs | ResultSet v A &

& commiT,

& DROP TABLE IF EXISTS S{dws}SM
& CREATE TABLE ${dws)SM_DEVICE2
& INSERT INTO ${dws) SM_DEVICE2M
& commT:

& INSERT INTO ${dws} SM_DEVICEZM
£ comr:

& INSERT INTO ${dws) SM_DEVICE2M

2016-03-03 16:21:58: Load Tree Success!

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

ul
Element Description

Data Select the relevant data source instance name. The list of instances corresponds to the
Source data source instances you activated in the ADMIN > Data Management > Connect

HPE IT Business Analytics (10.10)
Monday, March 21, 2016- 11:31:49 AM
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Instance Data Source. For details, see Connect the Data Sources in the Administrator Guide.
Name

Execute = Runs the selected step of the extractor or ETL job.

Click Confirm.

Conterm formaron (&3]
Are you sureyou want 1o execute:
ALM > ETL Jeb —» CYCLE > ALM_CYCLE EXT.OF —» CREATE

‘TABLE S{dws]ALM_CYCLE CYCLE ${MD.CP ID]_SRC ¢ DEV_PROJECT
VARCHARGSS) NOT UL, D.

Abort Aborts the currently running step of the extractor or ETL job.
Click Confirm.

Confirm nformation

Are you sure you want 1o abort:
ALM > ETL Job > CYCLE -» ALM CYELE_EXT.OF

[Gmim] [Ge]

<View Displays the details of the script corresponding to the selected step.
Script>

Note: This is only available for <entity_SQL_Statement_section> steps.

HPE IT Business Analytics (10.10)
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T BUSINESS ANALYTICS :l :I "
Dats Scurce Instance Name: SOL Window Edit Window

& DXTRACTOR J08
~ £ ETLIOB
4 CvLE

ge ResultSet v A g

job ~> CYCLE > ALM_CYCLE JEXT_DF: Executing . . Oves

‘000302 16266 Evecutect ALM -+ ETL Job > CYCLE > ALM_CYCLE EXT_DF: ETL evecuted sucessfuly.

You can click the @ to transfer the script to the Edit pane where you can edit the
script.

You can then click Execute to execute the corrected script to check it.

Note: Make sure you make the same change to the script once you have tested it,
as the scripts in the ETL Toolkit and in the ITBA application are not synchronized.

Reload After you update a job or an ETL script for the selected instance, click Reload instance
Instance  toview all the changes in the relevant ETL toolkits

Clean Cleans all the data of the relevant ETL job from the Target database.

ETL Data . .
Click Confirm.

HPE IT Business Analytics (10.10)
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1T BUSINESS ANALYTICS Beate |
Dt SourceIstance Name: SOL Window > Edt Window i
» & EXTRACTOR 0B N
i
LI
= o CYOLE
[ ALM_CYCLE BXT OF
1 0909 TABLE F ENSTS SimwshL
Confirm Infeemation [

& CREATE TABLE Sidmsl LM CYCLE.
Age yeus sure you waei 1o chean ETLDar:

B OR0PTABLE B ENSTS SitwmiAL
ALM->ETL Job

& CREATETARLE Sawsl LM CYGE.

(O]

& CoPY Sl AL CRULE CYOLE ST

& COPY Simesi LM CHOLE CYOLE 3

B oRoP TaLE R ENSTS awlAL : :I
& GREATE THELE Sidws) L CYOLE,

& roartinto Som 1 ALM CYELE C

i oo

& M2 NTO SuslALM CVCLE

1 ot

& OROPTABLE F VATS Sidwaitl

B CRETE TARLE Sl A CVLE.

& renT MO S ALM CVCLE L

i o Logs | ResulSer v A

1 0905 TABLE R ENSTS SimemiaL

HETE e, 20302 6ok ALM > ETL Job = CYCLE - ALM_CYCLE FXT_DF: Bxecrting . . Over
& MSERT NTO STows] ALM CYCLE C
20-3-02 6L Execret ALM ~> ETL I —> CYCLE — ALM CYCLE [XTIF : ETL exected sucessily
1 o
B resent o A OCLEC
-
& MERT NTOSns)ALN OVCLE

& o

Uninstall Uninstalls the selected Content Pack from the ITBA application and from the
Content  ETL Toolkit.
Pack

<Left The list of relevant Extractor and ETL jobs of the selected data source instance.
pane>

<Right @
pane> The right pane allows you to edit a script after you select it and click the .

<Lower  The running status of the action.
pane>

DWHPeriodGenerate Tool

The purpose of the DWHPeriodGenerate tool is to help you clean the Period dimension data that is
generated during installation and also to generate the period according to new settings.

This tool applies to the following:

o ITBA version 10.1 which is upgraded from 10.0

« ITBA version 10.1 clean installed but need adjust fiscal month

HPE IT Business Analytics (10.10)
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Contents

The .zip file includes the following:

o DWHPeriodGenerateTool.jar

« DWHPeriodGenerateTool.sh

o DWHPeriodGenerateTool_answer.properties

Install the Tool

To install the tool, do the following on the ITBA server:

1.

Backup the TARGET_SCHEMA_NAME.PERIOD_DIM, TARGET_SCHEMA _
NAME.PERIOD_DIM_HIER, and APPLICATION_SCHEMA_NAME.PERIOD_DIM_V Vertica
tables.

Ensure that the Vertica connection is available and that the ITBA application is running.

Go to https://HPLN.hpe.com/group/it-business-analytics, fo to Resources, and go to Tools, and
in the correct version directory, download the relevant DWHPeriodGenerateTool.ZIP file.

Unzip the .ZIP file to SHPBA_ HOME as follows:
o <HPBA_HOME>/DWHPeriodGenerateTool/DWHPeriodGenerateTool.jar
o <HPBA_HOME>/DWHPeriodGenerateTool/DWHPeriodGenerateTool.sh

o <HPBA_HOME>/DWHPeriodGenerateTool/DWHPeriodGenerateTool_
answer.properties

Modify DWHPeriodGenerateTool_answer.properties answer file to configure the Period
dimension data according to your requirements.

Execute the DWHPeriodGenerateTool.sh shell command.

The DWHPeriodGenerateToolLog.log is generated in the $SHPBA_HOME folder and the Period
dimension should work according to your requirements.

Maintenance Tools

The Maintenance Tool helps you (the Administrator) change the Glassfish password, change the

domain name, update the Vertica Connection, link to BOE, update the ITBA License, update

HPE IT Business Analytics (10.10)
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ITBA IP number, backup and restore Postgres, update the AutoPass host, anc collect Logs and ITBA
information.

Once the Administrator has updated the relevant parameters and executed the process, the system
updates the relevant parameters in the DB tables (if needed) and performs a restart of ITBA (if needed).

To access:

Open a Unix console (bash) and go to the following SHPBA_HOME/Tools/ directory and input the
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

Tasks

This section includes:

Launch the Maintenance Tool and validate ... ... ... ... . 19
Change the Glassfish password ... 21
Change ITBA FQDN ... e 21
Update the Vertica Connection ... 22
Update the BOE Linkage ... .. . 23
Update ITBA LiCeNSes ... . 24
Update ITBA 1P NUMDET e 26
Backup and Restore Postgres ... ... .. 27
Update AUtoPass HOSt .. .. 28
Collect Logs and ITBA Information ... ... 30

Launch the Maintenance Tool and validate

1. Prerequisite: Before running the Maintenance Tool, make sure the glassfish service is started. To
check the service status, run ./hpba-status.sh in
$HPBA_HOME/supervisor/bin.

If the glassfish service is down, start it manually using ./startGlassfishBA.sh in $SHPBA _
HOME/bin.

HPE IT Business Analytics (10.10)
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2. Open a Unix console (bash) and go to the following $HPBA_HOME/Tools/ directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. The authentication window opens.

admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc _

File Edit View Search Terminal Help
[admingxsleévT Tools]s Ls

1fig bi conflg 1b Log
[admin@gxslev? Tools]$ ./maintenanceTool.sh
Starting maintenanceTeal......

[+]

=========[HP ITBA Maintenance Toolkit]=————=====
Use your Glassfish Admin account to logon to the Maintenance Tool.
Enter your uz-trnant:rl

|

4. The default user name is admin,the password is set when you installing ITBA. Once the
authentication is successful, go to the main menu page and perform the required operation.

E admin@xslov?:~ /HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x 64 Toc

File Edit View Search Terminal Help

[admin@xs18yT Tools]$ .SmaintenanceTool.sh
Starting maintenanceTool......

x|

Use your Glassfish Admin account to logom to the Maintemance Tool.
Enter your username>= admin
Enter your passwords

1.Change Glassfith Password
Z.Change HP ITBA FOQDN

3.Update Vertica Connection
d.Update BOE Linkage
5
[

.Update HF ITBA License
|&6.Change HP ITBA IP

7.Backup and Restore Postgres
8.Update Autopass

9.Collect logs and BA information
O.Exit

Enter a number [8-3]= ]

HPE IT Business Analytics (10.10)
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Change the Glassfish password

You can update the Glassfish (ITBA Admin password) using the Maintenance Tool.

1. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools/ directory and input the
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

2. Enter1in Enter a number (0-9) to change the Glassfish/Admin Password, and then input the old
password and new password to change it.

admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc - O

File Edit View 5Search Terminal Help
Enter your password= =

sssssss===[Hajn Page]======s===
.Change Glassfish Password
.Change HP ITHA FODN

.Update Vertica Connection
.Update BOE Linkage

.Update HP ITBA License
.Change HP ITBA IP

.Backup and Restare Postgres
JUpdate Autopass

.Collect logs and BA information
JExit

Enter a number [8-9]= 1

O WD O ~d T LA e el b e

--------- [Change Admin Password Page]=s========

Notes;the new password includes at least eight characters in length.Contains char
acters from three of the following four categories: Emglish upper case character
5 (A..2),English lower case characters [a..z),Base 18 digits (8..9),Nonalphanume
ric (For example, !, 5#, %)

User: admin

Enter Admin password=

Enter new Admin passwords

The format of new password is not right.Please enter aqainﬁl

Change ITBA FQDN

You can update ITBA FQDN using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools/ directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter 2in Enter a number (0-9) to change the hostname. The current hostname is displayed, and
users are asked to input his new hostname.
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El admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc - o0 Xx

File Edit View Search Terminal Help

.Update Vertica Connection
.Update BOE Linkage

.Update HP ITBA License

.Change HP ITBA IP

.Backup and Restore Postgres
.Update Autopass

.Collect logs and BA information
LExit

nter a number [0-9]> 2

[>]

Mowo~NoWwmpsw

==========[Change HP ITBA FQDN Page]==========

Note: after step 4,you need to execute /home/admin/HPE-ITBA-RC/HPBA-10.10.335-33
5-master-redhat-x64/bin/startGlassfishBA.sh,and then run maintenancetool to upda
te vertica connection. (Only for vertica server is same with ITBA server.)

To change your FQDN, make sure your follow the steps below:

1. In the /etc/sysconfig/network file, change to your new FQDN.

In the /etc/hosts file, change to your new FQDN.

Restart your system.

Run maintenanceTool.sh to update your new FQDN.

Execute /home/admin/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/supervis
r/bln/hpba restart.sh to restart HP ITBA.

DU"-&WN

Your current FQDN in postgres: xsl@v7.fpazsh.com
Enter your new FQDN> j

4. After the hostname updates successfully, restart ITBA manually.

Update the Vertica Connection

You can update the Vertica connection using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following $HPBA_HOME/Tools/ directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter 3in Enter a number (0-9) to update the Vertica Connection.
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[l admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc - 0 x

.Update

.Backup
.Update

File Edit View Search Terminal Help
Enter your password>

=[Main Page]==========
Glassfish Password

HP ITBA FQDN

Vertica Connection

BOE Linkage

HP ITBA License

HP ITBA IP

and Restore Postgres
Autopass

.Collect logs and BA information

1

2

3

4

5
6.Change
7

8

9
0.Exit
E

nter a number [0-9]> 3

=[Update Vertica Connection Page]==========

D

Make sure you have manually changed your Vertica Connection information.
The following procedure only updates your Vertica Connection in HP ITBA.
Enter the Vertica hostname>

Enter the Vertica port>

Enter the Vertica database name>

Enter the Vertica user name>

Enter the Vertica password=>

Are you sure you want to update the Vertica Connection? [y/n]> |}

n

4. Once the Connection is updated successfully, users need to restart ITBA manually.

Update the BOE Linkage

You can update the BOE linkage using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools/ directory and input

command

./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter4in Enter a number (0-9) to create the BOE linkage. Additional BOE information is

required.
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]l admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc _

File Edit View Search Terminal Help

.Update Vertica Connection (]
.Update BOE Linkage

.Update HP ITBA License

.Change HP ITBA IP

.Backup and Restore Postgres

.Update Autopass

.Collect logs and BA information

.Exit

nter a number [0-9]> 4

mowoe~-doun & Ww

==========[Update BOE Linkage Page]==========

Make sure BA user you logged in exists in BOE and the user's group should be sam
e between BOE and BA.

Make sure you have already configured your BOE hostname.

If you are not using LDAP, manually create HP ITBA users and user groups (Casual
/Viewer and Scorecard Administrators) in BOE before performing the linkage.
Enter your BOE hostname> xs1lOv7.com

Enter your BOE port (default:6400)>

Enter your BOE authentication (default:secEnterprise)=

Enter your BOE Tomcat port (default:8080)>

Enter your BOE Admin account (default:administrator)>

Enter your BOE Admin password=

Enter your BOE shared secret key (file)> /home/admin/Trust.conf |

n

Are you sure you want to link to the new BOE server? [y/n]> |}

4. Oncethelink is successful, users need to manually create ITBA users in BOE.

Update ITBA Licenses

You can update the ITBA license using the Maintenance Tool.

1. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools/ directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

2. Enter5in Enter a number (0-9) to update the license.
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] admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc _

File Edit View Search Terminal Help

Use your Glassfish Admin account to logon to the Maintenance Tool.
Enter your username> admin
Enter your password>

—— [Hain Page ] = ———————
1.Change Glassfish Password
2.Change HP ITBA FQDN

3.Update Vertica Connection
4.Update BOE Linkage

5.Update HP ITBA License

6.Change HP ITBA IP

7.Backup and Restore Postgres
8.Update Autopass

9.Collect logs and BA information
0.Exit

Enter a number [0-9]> 5

No valid licenses.
Please install your Power License first. a‘

Enter your license key> |]

3. The user licenses information (license type and capacity) is automatically displayed in the shell.
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File Edit View Search Terminal Help

1.Change Glassfish Password (]
2.Change HP ITBA FQDN

3.Update Vertica Connection
4.Update BOE Linkage

5.Update HP ITBA License

6.Change HP ITBA IP

7.Backup and Restore Postgres
8.Update Autopass

9.Collect logs and BA information
0.Exit

Enter a number [0-9]> 5

==========[Update HP ITBA License Page]==========
Valid Licenses:

License Key: ADSG C9AA H9PY GHVZ V7A4 HwwV Y9JL KMPL LUSC 8FBU DXAU 2CSM GH
TG L762 B49Y HIR9 KIVT D5KM AFVW TT5] JXH] 6W88 A82K 9G28 MQDM EX2Z 325]) RFV4 N2
ZF 8HHM DSED 3RUX BJS6 WFHC TK4U R4WA U887 FC2H 5KG2 F6QD NWRA JDAB FBR7 23]]9 55
M5 BGBF

User Type: Power User

Product Type: Permanent

Capacity: 1@

Enter your license key> |]

i

4. Enterthelicense key.

Update ITBA IP number

You can update ITBA IP number using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter 6 in Enter a number (0-9) to change the IP number.
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[l admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc —

File Edit View Search Terminal Help
==========[Main Page]==========
1.Change Glassfish Password
2.Change HP ITBA FQDN
3.Update Vertica Connection
4.Update BOE Linkage
5.Update HP ITBA License
6.Change HP ITBA IP
7.Backup and Restore Postgres
8.Update Autopass
9.Collect logs and BA information
0.Exit
Enter a number [0-9]> 6

::::::::::[Change HP ITBA IP Page]::::::::::

To change your IP, make sure your follow the steps below:

1. In the /etc/hosts file, change to your new IP.

2. Make sure server glassfish is up.

3. Make sure the IP displayed below is your new IP, and then press 'Y'.

4. Restart your system.

5. Execute /home/admin/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/supervis
or/bin/hpba-restart.sh to restart HP ITBA.

6. Update Vertica Connection. (for HP ITBA Virtual Appliance only) LJF

Are you sure change your IP to 16.165.217.89 [y/n]> |]

Note: If you try to change the IP address when ITBA is down, the glassfish service fails to start
and you cannot change the IP address. The solution is to start glassfish manually using SHPBA _
HOME!/bin/startGlassfishBA.sh and then to run the maintenanceTool.sh to change the

IP address.

Backup and Restore Postgres

You can backup or restore using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter 7 in Enter a number (0-9) to backup or restore postgres.

a. Enter1in Enter a number (0-2) to backup postgres.
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b. Enter1in Enter a number (0-2) and select backup.tar to restore postgres.

] admin@xsl0v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc _
File Edit View Search Terminal Help

P ] [Hain Page ] ==rrrroees
1.Change Glassfish Password
2.Change HP ITBA FQDN
3.Update Vertica Connection
4.Update BOE Linkage
5.Update HP ITBA License
6.Change HP ITBA IP
7
B
9
]
E

.Backup and Restore Postgres
.Update Autopass

.Collect logs and BA information
LExit

nter a number [0-9]> 7

Please select backup or restore:
1:Backup data

2:Restore data

B:exit

Please select:2

The data which you should select is :
1: /home/admin/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/pgsql/backup/bac
kup.tar.gz E
Please select the data to restore :1Jj

Update AutoPass Host

You can update Usage Hub host using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.

3. Enter 8 in Enter a number (0-9) to update Usage Hub Host.
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] admin@xsl10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc - 0O

File Edit View Search Terminal Help

[admin@xs10v7 Tools]$ ./maintenanceTool.sh [~]
Starting maintenanceTool......

==========[HP ITBA Maintenance Toolkit]==========

Use your Glassfish Admin account to logon to the Maintenance Tool.
Enter your username> admin

Enter your password>

==========[Main Page]========
.Change Glassfish Password '
.Change HP ITBA FQDN i
.Update Vertica Connection |
.Update BOE Linkage |
HP ITBA License
.Change HP ITBA IP
.Backup and Restore Postgres ‘
.Update Autopass |
.Collect logs and BA information ‘
Exit
Enter a number [0-9]> 8
Update hub ip : null
Please enter new host:[]

DO NOU S WN =
[ =i
-
(=N
[+})
~+
m

(.

4. The Usage Hub Host information is automatically displayed in the shell.
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] admin@xs1l0v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc - 0o x

File Edit View Search Terminal Help

[admin@xs16v7 Tools]$ ./maintenanceTool.sh
Starting maintenanceTool......

[>

==========[HP ITBA Maintenance Toolklit]==s=======

Use your Glassfish Admin account to logon to the Maintenance Tool.
Enter your username> admin

Enter your password>

==========[Main Page]==========
.Change Glassfish Password
.Change HP ITBA FQDN
.Update Vertica Connection
.Update BOE Linkage
HP ITBA License
.Change HP ITBA IP
.Backup and Restore Postgres
.Update Autopass
.Collect logs and BA information
0.Exit
Enter a number [B-9]> 8
Update hub ip : 16.165.217.89
Please enter new host:Jj

WO S WM
=
=
(=
[+7]
~+
]

M

5. Enterthe Usage Hub Host.

Collect Logs and ITBA Information

You can collect logs and BA environment information using the Maintenance Tool.

1. Make sure you check out the step detailed in the Maintenance Tool.

2. Open a Unix console (bash) and go to the following SHPBA_HOME/Tools directory and input
command ./maintenanceTool.sh to start the ITBA Maintenance Tool.
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3. Enter9in Enter a number (0-9) to collect logs and ITBA environment information.

E] admin@xs10v7:~/HPE-ITBA-RC/HPBA-10.10.335-335-master-redhat-x64/Toc — 0o x

File Edit View Search Terminal Help

.Update BOE Linkage

.Update HP ITBA License

.Change HP ITBA IP

.Backup and Restore Postgres

.Update Autopass

.Collect logs and BA information

.Exit

Enter a number [0-9]> 9

Collect logs and BA environment information successfully !
The file of logs and environment information locate in /home/admin/HPE-ITBA-RC/H
PBA-10.10.335-335-master-redhat-x64/maintenance/log/

[>]

[ JT- I RES T

==========[Malin Page]==========
1.Change Glassfish Password
2.Change HP ITBA FQDN

3.Update Vertica Connection
4.Update BOE Linkage

5.Update HP ITBA License

6.Change HP ITBA IP

7.Backup and Restore Postgres
8.Update Autopass

9.Collect logs and BA information
0.Exit

Enter a number [0-9]> |]

(T
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To concentrate logs and ITBA environment information into one location, proceed as follows:

1. Go to the command window and enter:
cd $HPBA_HOME/Tools/bin

2. Run./collectBAIlnfoAndLog.sh.

All the logs are archived in the $SHPBA_HOME/maintenance/log/allLogs_
$(%Y%M%D%H%M%S).tar, which includes all the logs from the different locations (Y is the year with
4 digits, M is the month with 2 digits, D is the day of the month with 2 digits, H is the hour with 2 digits
(24 hour format), M is the minutes with 2 digits, and S is the seconds with 2 digits - for

example: allLogs_20151221094404.tar). The single path logs are also included in the archive under
their directory name.

Example: The btoalLogs_$(%Y%M%D%H%M%S).tar log located in SHPBA _
HOME!/glassfish/glassfish/domains/BTOA/logs/ is archived in the SHPBA _
HOME/maintenance/log with the name btoaLogs_$(%Y%M%D%H%M%S).tar.

The ITBA environment information is collected in the BAlnfo.xlIs file located in the $SHPBA _
HOME/maintenance/log/.
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IT Business Analytics records the procedures and actions performed by the various components in log
files. The log files are usually designed to serve HP Software Support when ITBA does not perform as
expected. The default severity threshold level for log files differs per log, but is generally set to either
Warning or Error.

You can view log files with any text editor.
The LogTool enables you to view, manage, and analyze your logs.
To access:

The URL of the LogPortal where you can use the LogTool is:
https://<ba_server_fqdn>:10003/LogPortal.

Ul Description

Learn More

Common Component Log Files and Their Location

Log Filename Description
access.log Records all requests processed by the web server.

Location: $HPBA_Home/webserver/httpd/logs

error.log The web server error.log is the most important log file.

This is the place where Apache httpd sends diagnostic information and records
any errors that it encounters when processing requests.

It is the first place to look when a problem occurs with starting or operating the
Web Server.

Location: $SHPBA_Home/webserver/httpd/logs

install- Installation log

<timestamp>.lo
p>.109 Location: $HPBA Home

jk.log Contains information about communications between the Web Server and the
application server (Glassfish).
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Log Filename Description
Location: $HPBA Home/webserver/httpd/logs

ssl_request.log Logs records of all secured requests processed by the Web Server.

Location: $HPBA Home/webserver/httpd/logs

applicationfw.log Logs application loading and permission enforcement related to the application
framework.

Location: $HPBA Home/glassfish/glassfish/domains/BTOA/logs

athN.log Logs requests for authentication and population of user roles and permissions.
Location: $HPBA Home/glassfish/glassfish/domains/BTOA/logs

aui.log Logs user management user interface details.
Location: $HPBA Home/glassfish/glassfish/domains/BTOA/logs

bo-services.log Logs the usage of SAP BusinessObjects services, including issues locating
the SAP BusinessObjects CMS.

Location: $SHPBA Home/glassfish/glassfish/domains/BTOA/logs

bsf.log The BTO Security Framework (BSF) server-side log records runtime
authentication information about authn, LW-SSO, and user mng.

For example, when the user visits a page, there is an authorization action in the
bsf.log.

Location: $HPBA Home/glassfish/glassfish/domains/BTOA/logs
bsf-security.log Logs user relevant events, such as logon/logout.

For example, when the user accesses/exists the ITBA application, there is a
logon/logout action in the bsf-security.log.

Location: $SHPBA Home/glassfish/glassfish/domains/BTOA/logs
btoe-services.log Logs the usage of foundation services.
Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs

datalayer.log Logs SAP BusinessObjects datalayer transactions such as problems with SAP
BusinessObject Universes or queries.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
foundation.log Foundation core components log.

Location: SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
hibernate.log Hibernate log.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
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Log Filename Description
jvm.log JVM general log.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
license- Licensing logs.
services.log Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
properties.log Properties table logs.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
server.log General GlassFish log.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
settings.log Settings management logs.

Location: $SHPBA Home/glassfish/glassfish/domains/BTOA/logs
sso.log Logs authentication details related to IDM and LW SSO.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
uim.log User Interface mash-up logs.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs

userMng.log User Management actions log, including problems with communication to SAP
BusinessObjects.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
log.txt MQ Broker service log.

Location: $HPBA _
Home/glassfish/glassfish/domains/domain1/img/instances/imqbroker
host1/log

Business Analytics Log Files and Their Location

Log filename Description
dashboard.log Logs all the dashboard server-side logs.

Location: $HPBA_Home/glassfish/glassfish/domains/BTOA/logs
studio.log Logs general information for the Studio.

Location: $HPBA_Home/glassfish/glassfish/domains/BTOA/logs

engine.log Logs general information about the engine, KPIs, and business context
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Log filename Description
calculation details.
Location: $HPBA_Home/glassfish/glassfish/domains/BTOA/logs

engine_ Provides a sfgjummary of calculation cycles, and statistics about KPI engine
statistics.log performance.

Location: $HPBA Home/glassfish/glassfish/domains/BTOA/logs

Data Warehouse Log Files and Their Location

Log files can be accessed under:

Log Description

cfm.log The Content flow Manager log. It lists the whole process of streams.
Detailed logs of each step are covered in related logs.

Location: SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs

data_ The consolidation configuration log.

consolidation.lo
1aatt 9 Location: SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs

dcs.extractor.log Describes the activity of all the extractors that were triggered by Content
Flow Manager.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
dcs.log Logs the source extraction information.

Location: SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
dsm.ui.log Logs Datasource Management Ul management activities.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
dwh.log Logs the DWH management activities.

Location: $SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs
dwhETLService.log The runtime log of the ETL steps in a stream.

Location: SHPBA_ Home/glassfish/glassfish/domains/BTOA/logs

dwhSchemaGen.log The log of the generated staging and target schema during the deployment of
a Content Pack.

Location: $HPBA_Home/glassfish/glassfish/domains/BTOA/logs
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Tasks

This section includes:

Access the LogTool in the LogPortal
Downloading the log files ... .. 37

Access the LogTool in the LogPortal

1. Access the LogPortal at: https://<ba_server_fqdn>:10003/LogPortal. In a Production
environment, you should checks the logs in each server.

2. Enteryour user/password:

o If the installation was successful, the username/password for LogPortal is same as the
glassfish admin console (locahost: 10001) user/password that you entered during the post-
install procedure.

o If an error occurred during installation:

« Option 1: Try try to access the LogPortal (for credentials, use admin for the username, and
an empty password). If it is not accessible, then use Option 2.

« Option 2: Use a text editor to analyze the logs in the file system.

3. You can now select the product area, the time range, to include the log history or not, select the
relevant log to display it in the detail area, and then select the filters to display only the lines that
include the filter string.

4. Youcan also set up, in the Refresh Rate field, how often you want the log list and the log viewer
to check for updates on the server side .

Downloading the log files

« Option 1: Click © in the relevant log list row to download the corresponding log file.

« Option 2: Click here in Click here to download all files, creates a zip file with all the logs in the
selected product area.
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n Ul Description

LogTool page

Product area: [All V| Time range: alltime  v| | Include the log history [] ' Log Level fiter: | JERROR [ JWARN [JINFO []DEBUG | [ l[custom filter strin Refresh rate: | 15 | seconds
Showing 69 files. Click here to download all files. INFO  2014-04-02 14:24:22,656 [admin-thread-pool-10001(5)] (SymmetricEncryptor java:80) INFO - Loading encryption from C: properties .
Log File Name Last Updateda WARN  2014-04-02 14:24:22,658 [admin-thread-pool-10001(5)] (SymmetricEncryptor java:109) WARN - unable to load symmetric key. Reason: C: properte
dwh log 17:43:07 05/19/14 ¢ INFO  2014-04-02 14:24:22,660 [ )] (PropertiesL 177) INFO - Loading properties file from URL [file:C:/HPXS/agora/glassfish/glassfish/../../confimngdb. properties]
° @ N0 20140602 142428290 DAPConfiguration java:1023) INFO - Property checkForCyclesinGroupsHierarchy not found; using default value true
INFO  2014-04-02 14:24:28,291 DAPConfiguration java:1161) INFO - Property checkForCyclesinRolesHierarchy not found; using default value true
bsf-security.log 16:45:04 05/19/14 &) ) perty oy L 9
B 161407 0819714 INFO  2014-04-02 14:24:28,292 DAPConfiguration java:1248) INFO - Property DN not found; using default value "uid, samAccountName, mail"
server.og @ O NFo 20140402 14:2428,292 fadmin-thread-pool. ) DAP( java:1311) INFO - Property 1Class not found; using default value groupOfUris
bo-services.log @ 16:12:400519/14 @ ' 1NFO  2014-04-02 14:24:28,292 [admin-thread-pool-10001(5)] DAP java:1380) INFO - Property DN not found; using default value "cn”
uim.log @ 16:10:36 05/19/14 & INFO  2014-04-02 14:24:28,294 [admin-thread-pool-10001(5)] DAP java:1519) INFO - Property not found; using default value groupOfUris
athN.log @ 16:10:26 05/19/14 &) INFO  2014-04-02 14:24:28,294 [admin-thread-pool-10001(5)] (UserManagementLDAPConfiguration java:1574) INFO - Property useDNToDetermineObjectType not found; using default value faise
engine.log @ 09:57:4305/19/14 € INFO  2014-04-02 14:24:28,294 [admin-thread-pool-10001(5)] (UserManagementLDAPConfiguration java:1595) INFO - Property rolesValidRDN not found; using default value “cn”
dal-engine log @ 05:30:0105/19/14 ) INFO  2014-04-02 14:24:28,295 [admin-thread-pool-10001(5)] (UserManagementLDAPConfiguration java:1630) INFO - Property uniqueAttributes not found; using default value nuil
engine_statistics log 05:300105/19/14 ¢)  INFO  2014-04-02 14:24:28,295 [admin-thread-pool-10001()] (UserManagementLDAPConfiguration java: 1640) INFO - Properly useVLVLDAPEXtension not found; using defaut value true
studiolog @ 001625 05110/14 ¢y INFO 20140402 14:24:31,976 DAPConfiguration java:1023) INFO - Property checkForCyclesinGroupsHierarchy not found; using default value true
04 DAPConfiguration java: B
v log 0015500519114 @ | INFO_ 20140402 142431877 P 1161) INFO - Property checkForCyclesinRolesHierarchy not found; using default value true
INFO  2014-04-02 14:24:31,978 DAPConfiguration java:1248) INFO - Property DN not found; using default value "uid, samAccountName, mail"
fpa.log @ 10:48:57 051714
INFO  2014-04-02 14:24:31,978 [admin-thread-p 1 DAPConfiguration java:1311) INFO - Property dynamicGroupsObjectClass not found; using default value groupOfuUris
btoe-services.log @ 10:4356 0517114/ |\ro  5014.04-02 14:24:31,979 [admin-thread-pool-10001(5)] DAP java:1380) INFO - Property DN not found: using default value "cn"
settings.log @ 10:43:56 05/17/14/€) | |NFO  2014-04-02 14:24:31,979 [admin-thread-pool-10001(5)] DAP java:1519) INFO - Property not found; using defaut value groupOfUris.
cap.log @ 10:43:4505/17/14 & INFO  2014-04-02 14:24:31,980 [admin-thread-pool-10001(5)] (UserManagementLDAPConfiguration java:1574) INFO - Property useDNToDetermineObjectType not found; using default value faise
tenant framework log 10:425205(17/14 €)  INFO  2014-04-02 14:24:31,980 [admin-thread-pool-10001(5)] (UserManagementL DAPConfiguration java:1595) INFO - Property rolesValidRDN not found; using defaut value "cn”
xs2go.log @ 10:42:3105(17/14 €)  INFO  2014-04-02 14:24:31,980 [admin-thread-pool-10001(5)] (UserManagementL DAPConfiguration java:1630) INFO - Property uniqueAttributes not found; using default value null
auilog @ 10:41500517/14 ¢)  INFO  2014-04-02 14:24:31,981 [admin-thread-pool-10001(5)] (UserManagementLDAPConfiguration java:1640) INFO - Property useVLVLDAPEXtension not found; using defaut value true
foundation.log @ 10:36:2005/17/14 ¢) | INFO_ 2014-04-02 1424:32.040 ) (L 45) INFO - {context_path=/bsf, event_category=application_ife_cycle, event_date_and_time=Wed Apr 02 14:24:32 IDT 2014, event_name:
cachelog 102000051714 ¢ NFO 2014-04-02 14:34:34.216 [Thread-126] (LOGHAUGITWrter ava:45) INFO - (cortext_pati=/bsf, event_category=applicatin_fe_Cycle, even_date_and_time=Wed Apr 02 14:34:34 IDT 2014, evert_name=3ppliation_shu
INFO  2014-04-02 14:44:38,318 [main] (SymmetricEncryptor java:80) INFO - Loading encryption from C: propertie
datalayer log @ 10:17:36 0517114 € [main] (S« Dpiojavasl) g encryp
WARN  2014-04-02 14:44:38,319 [main] (SymmetricEncryptor java:109) WARN - unable to key. Reason: C: properties (The system cannot t
userMng.log @ 10:17:36 05/17/14 €3
INFO  2014-04-02 14:44:38,320 [main] (PropertiesLoaderSupport java:177) INFO - Loading properties fle from URL [file:C. imngdb.properties]
dw_app_config.log 16:58:3204/30/14 € |\FO  2014-04-02 14:44:42,710 [main] (UserManagementLDAPConfiguration ava: 1023) INFO - Property checkF y not found; using default value true
dw_ds_automation_tool log @ 16:58:32 04/30/14 @ INFO  2014-04-02 14:44:42,711 [main] (L DAP( Java:1161) INFO - Property not found; using default value true
dw_etl_update_containers.log 16:58:30 04/30/14 &) INFO  2014-04-02 14:44:42,711 [main] (UserManagementL DAPConfiguration java:1243) INFO - Property usersValidRDN not found; using default value "uid, samAccountName, mail"
dw_atimportexport log 16:51:2404/30/14 €)  INFO  2014-04-02 14:44:42,712 [main] (UserManagementLDAPConfiguration java: 1311) INFO - Property dynamicGroupsObjectClass not found; using default value groupOfuris
dw_ds_gen.log 16:455804/30/14 €)  INFO  2014-04-02 14:44:42,712 [main] (UserManagementLDAPConfiguration java: 1380) INFO - Property groupsValidRDN not found; using defautt value "cn”
aw_initdb log 16:44:56 04/30/14 ¢) | INFO  2014-04-02 14:44:42,713 [main] (UserManagementLDAPConfiguration java:1518) INFO - Property dynamicRolesObleciClass not found; using default value groupOfUrls
mssal_staginglarget static DDL__ 16:44:56 04/30/14 ¢ ¥ 'NFO  2014-04-02 14:44:42.714 [main] (UserManagementLDAPConfiguration ava: 1574) INFO - Property useDNTODetermineObjectType not found; using default value faise v
< S INED UL 14447 734 I 158 aa0ament] DB (203 1565 INE - Branart Fla€VAIABIN o (it 115 datant vatie o -

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

Ul Element Description

Product area  Filter the logs by their product area:

« CAP

« DCS,CFM,ETL,DWH Ul
« Dashboard

« Engine

« Foundation

o Server

« Studio

o UserMgmt

Note: You can edit the product area in the SHPBA _
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Time range

Include the
log history

Log Level
filter

Refresh rate
(in seconds)

<Message>

Log File

Name

Last Updated

Lt

<Log details
area>
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Home/conf/logGroupsConfig.xml file.
Filter the logs that were created in the selected time range: All, 1min, 5 min, Last
15 min, Last 30 min, Last hour, or Last day.

Select to include the log history (the log files that were rotated; for example: <log
name>.log.1, <log_name>.log.2).

You can filter the log entries to display only the entries that start with the following
strings: ERROR, WARN, INFO, DEBUG, or your own string.

Note: The ERROR filter also includes the stack trace of the error.

The rate of refresh of the log list and the update check interval of the currently
opened log file, in seconds.

Default: 15

Showing <nn> files. The message displays the number of logs.

Click here to download all files. Creates a .ZIP file of all the listed logs.
The log files filtered for the product area and the time range.

Click the log name to display its details.

@ indicates that the log includes errors within the selected time range.
Click the arrow in the column header to sort the list.

The date and time when the log was last updated.

Click the arrow in the column header to sort the list.

By default, the table is sorted by the Last Updated in descending order.

Click to download the selected log file (not in ZIP format).

The contents of the selected log.

Select the relevant Log Level filter to display only the log entries that start with the
string.

Example: When you select ERROR, the log details area displays:
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Migration Tool

The migration tool is provided to help you migrate from HP IT Executive Scorecard 9.50 to ITBA
version 10.10.

For details, see Migration from Executive Scorecard 9.50 to Business Analytics 10.10 in the Migration
Guide.
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Upgrade Tool

The upgrade tool is provided to help you upgrade from ITBA version 10.00 to ITBA version 10.10.

For details, see Upgrade from Business Analytics 10.00 to 10.10 in the Upgrade Guide.
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Utility Tools Guide (IT Business Analytics 10.10)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hpe.com.

We appreciate your feedback!
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