SMSSMEX 1.10 Support Matrix

The following diagram shows the supported components:

HP Service Manager |= >

SMSSMEX

| SAP Solution Manager

The following table shows the supported component versions:

4 Service Desk 1

SAP Solution Manager

SAP Solution Manager
Service Desk 2

Service Desk 3

Component

Platform

Versions

Notes

Service Manager

7.11,9.2x, 9.3x, 9.4x

1.10 patch 1:

Provides support for Process Designer (PD)
Content Pack 9.30.3.

1.10 patch 2:

Provides support for Service Manager 9.34 and
above applications.

SMSSMEX 0S Windows Server 2008, 2008 (32-bit) 1.10 patch 2:
2012,2012R2 Provides support for 2012, 2012 R2
Linux SUSE 10, 11 SPx, 12 1.10 patch 2:
Provides support for SUSE 11 SPx, 12
SMSSMEX Database | Microsoft® SQL 2008, 2012, 2014 1.10 patch 2:
Server Provides support for 2012, 2014
Oracle Standardand | 11.2,12c 1.10 patch 2:
Enterprise Edition Provides support for 12c
SAP Solution Solution Manager 7.0 | >=SP12
Manager
Solution Manager 7.1
WebLogic Server - 10.3,12c 1.10 patch 2:

Provides support for 12c
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