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Legal Notices

Warranty
The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend
Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.

Copyright Notice
© Copyright 2012-2015 Hewlett-Packard Development Company, L.P.

Trademark Notices
Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

AMD and the AMD Arrow symbol are trademarks of Advanced Micro Devices, Inc.

Citrix® and XenDesktop® are registered trademarks of Citrix Systems, Inc. and/or one more of its
subsidiaries, and may be registered in the United States Patent and Trademark Office and in other countries.

Google™ and Google Maps™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, Intel® Xeon®, and Lync® are trademarks of Intel Corporation in the U.S. and
other countries.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

Java is a registered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, and Windows Vista® are U.S. registered trademarks
of Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

Red Hat® is a registered trademark of Red Hat, Inc. in the United States and other countries.

UNIX® is a registered trademark of The Open Group.

Documentation Updates
The title page of this document contains the following identifying information:

l Software Version number, which indicates the software version.
l Document Release Date, which changes each time the document is updated.
l Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com/group/softwaresupport/search-result?keyword=.

This site requires an HP Passport account. If you do not have one, click the Create an account button on the
HP Passport Sign in page.
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Support
Visit the HP Software Support web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software Support provides customer self-solve capabilities. It provides a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can
benefit by using the support web site to:

l Search for knowledge documents of interest
l Submit and track support cases and enhancement requests
l Download software patches
l Manage support contracts
l Look up HP support contacts
l Review information about available services
l Enter into discussions with other software customers
l Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to https://softwaresupport.hp.com and click Register.

To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions & Integrations and Best Practices
Visit HP Software Solutions Now at https://h20230.www2.hp.com/sc/solutions/index.jsp to explore how the
products in the HP Software catalog work together, exchange information, and solve business needs.

Visit the Cross Portfolio Best Practices Library at https://hpln.hp.com/group/best-practices-hpsw to access a
wide variety of best practice documents and materials.
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What's New in This Release?
l Support for installing HP Operations Agent 12 patches on top of HP BSMConnector. See "HP
Operations Agent Compatibility" on page 7.

l New policy type - Perl script polices
New Perl script polices enable you to write your own Perl scripts and use them to collect various
data from your systems. The Perl functionality that is available for scripting is limited only by the
ootb Perl module in the HP Operations Agent Perl runtime, providing you with additional flexibility
compared to the policies that only read different file types (such as logs or XML) or receive data
through an API set or web service.
Perl polices support event, metric, and generic output data.
For more details, see the chapter "Perl Script Policies" in theHP BSMConnector User Guide.

l New data type - generic output data
New generic output data policies enable you to collect generic data from third-party systems. The
data collected by using these policies is often forwarded to consumer applications, which do not
require datamodels. Generic output policies require minimal configuration, without the additional
overhead (such as defaults, rules, and similar) compared to creating event or metric policies.
The generic output data type is available for database, Perl, structured log files, REST web service,
and XML policies.
For more details, see the chapter "Collecting Generic Output Data" in theHP BSMConnector User
Guide.

l Data forwarding
In BSM Connector 10.01, you can configure Data Forwarding policies that forward the collected
performance data directly to consumer applications through HTTP(S) POST requests to REST web
service endpoints (targets) which accept data in XML or JSON formats.
You can forward the structured input data immediately after it is collected or forwardmetric data after
it is processed by the policy. You can forward data to different targets or discard it, based on the
rules you define.
For more details, see the chapter "Forwarding Data" in theHP BSMConnector User Guide.
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Supported Environments
For a list of supported platforms, browsers, and databases, see the OMi Support Matrix at:

https://softwaresupport.hp.com/group/softwaresupport/search-result/-
/facetsearch/document/KM323488
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HP Operations Agent Compatibility
HP BSM Connector 10.01

l BSMConnector 10.01 is shipped with theMR version of OA 12 and also works with later minor
versions of OA 12. For details, see the support matrix at
https://softwaresupport.hp.com/group/softwaresupport/search-result/-
/facetsearch/document/KM323488.

l When you install HP BSMConnector 10.01, theMR version of OA 12 is automatically installed.
l When you upgrade from HP BSMConnector 10.00 to HP BSMConnector 10.01, theMR version of
OA 12 is automatically installed.

HP BSM Connector 10.00

l HP BSMConnector 10.00 shipped a pre-release version of Operations Agent 12, which is not
compatible with BSM Connector 10.01.

l BSMConnector does not work with theMR version of OA 12.
For details on how to install or upgrade to BSM Connector 10.01, see theHP BSMConnector
Installation and UpgradeGuide.
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Installation Requirements
You can find requirements and steps to install BSM Connector in the interactiveBSMConnector
Installation and UpgradeGuide. To download the latest version of this guide, go to the HP Software
Product Manuals Web site:

http://h20230.www2.hp.com/selfsolve/manuals

On the HP Software Product Manuals Web site, the BSM Connector documentation is listed under the
Application PerformanceManagement (BAC) andOperations Manager i products.
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Documentation Updates
The first page of this document identifies the:

l Version number for the software.
l Software release date.
To check for recent updates or to verify that you are using themost recent edition, visit the HP
Software Product Manuals web site.

To retrieve a document, select the:

1. Product name.
2. Version list.
3. Operating System.
4. Preferred Language.
5. Document title.
6. Click Open orDownload.
Youmust have Adobe® Reader installed to view files in PDF format (*.pdf). To download Adobe
Reader, go to the Adobe web site.

Note: This document was last updated: 12 October 2015
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Localization
HP supplies Business ServiceManagement localized software in these languages:

l English
l French
l German
l Japanese
l Korean
l Russian
l Simplified Chinese
l Spanish
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Send Documentation Feedback
If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on BSM Connector Release Notes (Business Service Management 10.01)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a webmail client, and
send your feedback to ovdoc-asm@hp.com.

We appreciate your feedback!

Go OMi!

mailto:ovdoc-asm@hp.com?subject=Feedback on BSM Connector Release Notes (Business Service Management 10.01)
https://hpln.hp.com/group/operations-manager-i-omi

	What's New in This Release?
	Supported Environments
	HP Operations Agent Compatibility
	Installation Requirements
	Documentation Updates
	Localization
	Send Documentation Feedback

