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July 231, 2015

Dear HP Dragon Customer,

In June 2015, HP announced the availability of HP DRAGON 6.7 running on RHEL6.6. This new HP Dragon
version improves upon previous HP Dragon versions that you have been accustomed to, and provides
significant breakthrough in customer value through new functionalities and enhancements such as:

e confirmation of HP Dragon commitment on the new product software modules launched so far for
the user interface, query & retrieval and data load supporting different types of OS and archive
technologies.

e awide range of certification update, for HP DRAGON 3rd party software, is now available, including
JDKT7 for all the server modules, Oracle 12¢, MySQL 5.6, RHEL6.6, IE11, Rainstor 6.1.2 and
Qosmos 5.3.1.

The release of HP Dragon 6.7 impacts the End-of-Sale and End-of-Support dates of previous HP Dragon 6.4
release as described below:

End of Sale and End of Support for HP Dragon 6.4
HP Dragon 6.4 product support will end on October 31st, 2016.
HP Dragon 6.4 will be no longer orderable or available for purchase on August 17t, 2015.

Please note that all HP Dragon customers with active support contracts are eligible to upgrade to HP Dragon
6.7 as a license upgrade.

While the HP Dragon 6.4 version may continue to meet your inmediate needs, HP recommends that all
customers upgrade to the highest versions provided as part of the license migration.
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More information

HP is committed to work with you, making the migration to newer version of HP DRAGON a positive
experience. We realize that our HP DRAGON customers will need to evaluate their options in order to meet
their ongoing business needs and objectives: with this in mind, HP is pleased to offer additional services to
execute this transition according to the plan that best suits you. This includes consulting, setup and upgrade
services for a range of heterogeneous environments covering software, hardware, operating system and third
party applications.

Please contact your HP Sales representative to discuss the advantages of migrating to HP DRAGON V6.7
and let us help you plan the best migration path to meet your needs. If you do not have a current HP Sales
representative, please contact HP DRAGON Product Management at the address below.

HP once again wishes to thank you for choosing HP Dragon. We appreciate your business and look forward
continuing to serve your business needs in the future.

Best Regards,

Guglielmo Caruso

HP DRAGON Product Manager

HP Communications and Media Solutions
quglielmo.caruso@hp.com
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