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Chapter 1: Overview
This guide describes the HP Service Manager Applications Patch Manager and how to use it to update 
your applications to the latest applications release. 

The HP Service Manager Applications Patch Manager enables you to keep your Service Manager 
applications up to date without going through a complete application upgrade. By adding incremental 
updates, you decrease the number of changes you will need to reconcile on your next application 
upgrade. 

Applications patch releases include fixes and enhancements. Any changes required for those objects 
are described in the HP Service Manager 9.41 Release Notes.

This version of the Applications Patch Manager updates your HP Service Manager applications from 
version 9.40 to the latest patch. After the patch is applied, the version of your HP Service Manager 
applications will be 9.41.00xx. Before you can apply the applications patch, you must first install the 
required minimum patch version of the Service Manager 9.4x client and server. For instructions, see 
the HP Service Manager Interactive Installation Guide.

Topics in this section include:

 l  "Applications Patch Manager requirements" below  

 l "Implementation Overview" on page 7  

Applications Patch Manager requirements
Be sure to meet the requirements before you try to apply or create an applications patch.

Required knowledge
You should be an experienced System Administrator who is familiar with your Service Manager 
installation. 

You should be familiar with the following:

 l How your existing Service Manager system operates

 l How the application files function

 l How to compare records

 l The Rapid Application Development (RAD) environment
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If you do not have the administrative experience necessary to apply the applications patch, you may 
need assistance from your local application developers and database administrators. You can also 
contact HP Customer Support.         

Required tools
After applying an applications patch, it is necessary to reconcile any conflicts that are discovered by 
the Applications Patch Manager. The utilities you will use most when reconciling conflicts include:

 l Database Manager

 l Display application

 l Forms Designer

 l Merge Utility

 l RAD Editor

Required software
Service Manager system requires the following prerequisites:  

 l Service Manager application release level: 9.40

 l Service Manager application release language: All languages for 9.41

 l Service Manager client/server release level: 9.41 or greater

 l The Service Manager server process must have read-write access to the database.

For detailed information, see the release notes that came with the Application Patch.

Documentation resources
You may require access to the following Service Manager documentation.

 l Service Manager 9.41 Help Center for information about Database Manager, Display application, 
Forms Designer, Merge Utility, and the RAD Editor. You can access the online Help by using the 
HP Service Manager client or Help server.

 l Service Manager 9.41 Interactive Installation Guide. 

 l HP Service Manager 9.41 Release Notes for information about Software Change Requests 
(SCRs), enhancements, and known issues. The release notes are part of the installation materials 
and are also available on the HP Software Support web site.
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Implementation Overview
Before you can apply the Applications patch, you must first upgrade the client and server to the required 
minimum patch version. Do not upload the 9.40 data files. Then apply the applications patch on a copy 
of your production system. The Applications Patch Manager installs new objects and determines 
whether previously existing objects are identical to the ones installed originally. If an existing object is 
unchanged from the original object for your existing version of HP Service Manager, the Applications 
Patch Manager replaces it with the new object. If the object on your system is different from the original 
for that version, the Applications Patch Manager leaves the old object untouched. The Applications 
Patch Manager also installs the new object and adds a prefix (NEW9.41.00xx) to the name of the new 
version.

You can keep your old version, accept the new one, or merge the two versions. How much work this 
will require depends on whether the particular objects that this patch updates were tailored on your 
system, and on the specific differences that exist.

Note: Make sure that you back up the database of your production system before applying the 
production patch, because the only way to  roll back your system after applying the production 
patch is to restore the database.

See the following figure for Applications Patch Manager process flows:
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Chapter 2: Applying the Out-Of-Box Patch and 
Reconciling the Differences
Before you can update your tailored Service Manager system, you need to apply the out-of-box patch to 
a copy of that system, and then handle any objects the system could not update automatically.

This chapter explains what you need to do to apply the out-of-box patch and handle your tailored 
objects.

Topics in this section include:

 l  "Setting up a copy of your production system" below  

 l "Applying the out-of-box patch" below  

 l "Reviewing the results" on the next page  

 l "Reconciling differences" on page 13  

Setting up a copy of your production system
In order to create the best possible  production patch, create the patch on a system that replicates your  
production environment as closely as possible. 

When setting up this system, be sure to incorporate the following:

 l The same operating system version

 l The same database version

 l The same Service Manager client and server versions

 l A copy of your production data

Applying the out-of-box patch
Once you have set up a copy of your production system, you must first upgrade the HP Service 
Manager client and server to the required minimum version. Do not upload the data files when installing 
the new server.

Follow these steps to apply the out-of-box patch to a copy of your production system:
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 1. Navigate to the directory where applications-9.41.00xx-patchrel.zip is located on the server.             

 2. Uncompress applications-9.41.00xx-patchrel.zip into the directory on the server where the 
production copy resides.

 3. Log on to your Service Manager server as a system administrator.

 4. On the Service Manager toolbar, select Window > Preferences.

 5. Clear the Client side load/unload check box and click OK.

 6. Go to System Administration > Ongoing Maintenance > Patch Release and select Apply 
Patch Release.

 7. Enter the fully qualified path and file name to patchrel.unl in AppPatchMgr\SM9.40-9.41.00xx, and 
then click Next. 

The path must be relative to the server, instead of to the client computer, if the client is not 
installed on the same machine as the server.

The Applications Patch Manager displays the current version of your applications and the version 
that will result after you apply the patch.

 8. Confirm that the source and target versions listed match your current production system and the 
applications patch version, and then click Next to apply the patch.

When the Applications Patch Manager finishes applying the patch, it displays a message 
indicating that your system was successfully updated.

 9. Click Finish.

You will be disconnected from your HP Service Manager server.

Reviewing the results
After you apply the applications patch to your system, you will be able review the list of updated 
objects. 

Follow these steps to review the results of the update:

 1. Log on to your HP Service Manager server as a System Administrator.

 2. Go to System Administration > Ongoing Maintenance > Patch Release and select 
View/Merge Results.

HP Service Manager displays the Applications Patch Results screen.

 3. Enter optional search criteria, and then click Search.
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HP Service Manager displays the results of your search. For more information, see "Description of 
View/Merge results" below.

 4. Click a record in the list to review it.

Description of View/Merge results
The search criteria, search results, and a description of the applicable action for each result are 
described in the table below. 

Field Definition

Object 
Name

Enter the name of the object you want to search for, or leave this field blank to return 
objects with any name. The object name is typically the unique identifier in the 
database table specified for the object type.

Object 
Type

Enter the type of object you want to search for, or leave this field blank to return all 
object types. Some of the object types you could search for are:

Application Cluster, Object, Process, ScriptLibrary, displayoption, format, formatctrl, 
help, joindefs, link, scmessage, screlconfig, triggers,  and wizard.

Result: 
Added

Select this option to search for new objects that were added to the system by the 
patch. These objects did not exist in your system before this update.

No further action is necessary for objects with this result.

Result: 
Error

Select this option to search for objects that encountered an error while being updated 
by the Applications Patch Manager. For more information about the error, review the 
sm.log file and the except.log file in the patch directory.

Required Action: Fix the cause of the error in a copy of your production system, and 
then apply the patch again.

Result: 
Forced

Select this option to search for objects that were tailored on your HP Service Manager 
system, where the Applications Patch Manager added the new object and backed up 
your tailored object as a revision. You will only see this result after applying the 
production patch.

No further action is necessary for objects with this result. 

Patch Release Result fields and applicable actions for each result
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Field Definition

Result: 
Previously 
Reconciled

Select this option to search for objects that were tailored on your HP Service Manager 
system, that were marked as reconciled during a previous upgrade or patch release, or 
where your object was not changed and the Applications Patch Manager added a new 
object NEW9.41.00xx<object name>.

Required Action: Choose one of the following for each object with this result.

 l Keep the old version: No further action is necessary.

 l Keep the new version: Select the object in the merge view and click Copy all 
from left to right on the tool bar.

 l Merge new and old versions: Determine which of the new features should be 
incorporated into your tailored object, and then make the changes in your tailored 
object. When finished, delete the new object.

Result: 
Reconciled

Select this option to search for objects that you have already marked as Reconciled.

No further action is necessary for objects with this result.

Result: 
Renamed

Select this option to search for objects that were tailored on your Service Manager 
system, and where your object was not changed and the Applications Patch Manager 
added a new object NEW9.41.00xx<object name>. You will only see this result after 
applying the out-of-box patch. 

Required Action: Choose one of the following for each object with this result.

 l Keep the old version: No further action is necessary.

 l Keep the new version: Select the object in the merge view and click Copy all 
from left to right on the tool bar.

 l Merge new and old versions: Determine which of the new features should be 
incorporated into your tailored object, and then make the changes in your tailored 
object. When finished, delete the new object. 

Result: 
Updated

Select this option to search for objects that were automatically updated by the 
Applications Patch Manager. These are objects that were not tailored on your HP 
Service Manager system. 

No further action is necessary for objects with this result.

Result: 
Already 
Current

Select this option to search for objects that were already the latest version. 

No further action is necessary for objects with this result.

Patch Release Result fields and applicable actions for each result, continued
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Reconciling differences
The next step is to reconcile any differences between your tailored objects and the updated objects 
introduced by the applications patch.

Use the RAD Comparison Utility to assist in merging changes in RAD applications. For all other types 
of objects, you can use the standard HP Service Manager tools, or the Merge utility. 

 l "Merging new objects with your tailored objects" below

 l  "Reconciling differences between RAD applications" on page 15

Merging new objects with your tailored objects
After you have applied the out-of-box patch successfully, you are ready to reconcile the differences and 
merge the new objects with your tailored versions of the objects where necessary.

 l Use the Merge utility to view and merge simple objects.

 l Use the Merge utility to identify the changes necessary for records with complex data structures, 
such as formatctrl, joindefs, links, and structured arrays, but use the normal tool for tailoring these 
objects to integrate the necessary changes manually.

Caution: Avoid merging changes in XML records where there are instance nodes with record IDs 
(such as, recordid=“svcCatalog”). Changes to instance nodes with record IDs can break the 
primary key for a record.

Follow these steps to use the Merge utility:

 1. Log in to your HP Service Manager server as a System Administrator.

 2. Go to System Administration > Ongoing Maintenance > Patch Releaseand select 
View/Merge Results. 

 3. Enter optional search criteria, and then click Search.

HP Service Manager displays the results of your search. For more information, see "Description of 
View/Merge results" on page 11.

 4. Open the record you wish to merge, right-click the detail page and then click Merge in the drop-
down menu.

HP Service Manager displays both objects side-by-side in the Merge Applications Patch Records 
view.
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Tip: The XML for the new object is shown on the left side, and the XML for your tailored object 
is shown on the right side with the differences highlighted.

 5. For simple objects and elements, use the arrow buttons at the top of the pane to select individual 
changes and copy them from the new object over to your tailored object, or copy all changes from 
the new record to your tailored object. For complex objects, do the merge manually by using the 
appropriate tool for the object type. 

 6. Click SAVE.

 7. Test the updated functionality of the merged object.

 8. When you are satisfied that the object is working correctly, right-click the detail page and then 
click Mark as Reconciled in the drop-down menu.

 9. Repeat this procedure for all changes that need to be merged.

Example of reconciling an object by using the Merge utility

For this example, before applying the patch, we tailored the displayoption record with a UniqueID of 
notify_email by adding some comments. After applying the out-of-box patch, the notify_email is one of 
the Renamed objects in the results list.

Follow these steps to merge the example form change:

 1. Go to System Administration > Ongoing Maintenance > Patch Release and click View/Merge 
Results.

HP Service Manager displays the Applications Patch Results screen.

 2. Specify login.prompt.g as the object name, and then click Search. 

 3. Right-click the detail page and then click Merge in the drop-down menu.

 4. HP Service Manager displays both objects side-by-side in the Merge Applications Patch Records 
view.

After you compare the two forms, you decide to merge the new changes     into your tailored form.

 5. Use the arrow buttons at the top of the pane to select the change.

 6. Click Copy All from Left to Right on the tool bar.

 7. Click SAVE.

 8. Log out from the Service Manager server, and then log in again.

 9. Confirm that the updated label is displayed on login.
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 10. Go to System Administration > Ongoing Maintenance > Patch Release and click View/Merge 
Results.

HP Service Manager displays the Applications Patch Results screen.

 11. Specify login.prompt.g as the object name, and then click Search.

 12. Right-click the detail page and then click Mark as Reconciled in the drop-down menu.

Reconciling differences between RAD applications
Use these guidelines when reconciling differences between a tailored RAD application and the new 
one.

 l If your company does not have a RAD license, you are not able to  compare the two objects and 
merge the changes using the RAD Comparison Utility. However, you can automatically replace 
your tailored RAD application with the new one using the Merge option. For details, see 
"Automatically replace Renamed RAD applications" below. 

 l If your company has a RAD license, use the RAD Comparison Utility to compare the objects and 
merge the changes. 

Note: The codes for RAD applications for which "Current Release Level" is not marked as the 
current version "SM 9.41" (instead, it is still marked as the original version, "9.40" or "9.40.xxx"), 
are already current with the ones in Service Manager 9.41. Therefore, you should not change the 
"Current Release Level" field to "SM 9.41". There are two cases in which a RAD application's 
"Current Release Level" may be marked as "SM 9.41":

 l The RAD applications which are new in Service Manager 9.41.

 l The RAD applications whose code has been changed in Service Manager 9.41.

Automatically replace Renamed RAD applications

The Merge option  enables you to  automatically replace your tailored RAD application with the new one.

To use this option,  perform the following steps:

 1. Navigate to System Administration > Ongoing Maintenance > Patch Release > View/Merge 
Results. 

 2. Locate a Renamed RAD application through a search. 

 3. Click More or the More Actions icon and select Merge. Service Manager will automatically create 
a backup of the old object by renaming it OLDSM9.4<object_name> and then rename the new 
object by removing the prefix NEW9.41.00xx from the object name. The result is then marked as 
"Reconciled."
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Example of reconciling a RAD difference

For this example, we have tailored the RAD panel approval.generate by adding the expression 
$L.rem=“TAILORED VERSION” to the start panel. After we apply the out-of-box patch, the 
approval.generate is one of the Renamed objects in the results list.

Follow these steps to merge the panels:

 1. Open approval.generate (the tailored version) in the RAD Editor.

 2. Click More or the More Actions icon and then select Compare Applications.

 3. Enter NEW9.41.00xxapproval.generate in the field for New Application Name. 

 4. Click Compare All on the tool bar.

 5. Make a note of the Unmatched and Deleted Panels (these are the panels that you would like to 
analyze when reconciling differences).

In this example, the start panel appears in the Unmatched Panels column.

 6. On the current session, navigate to the Start panel.

 7. On another session, open NEW9.41.00xxapproval.generate, and then navigate to the Start panel.

 8. After you compare the two panels, you decide that you would like to keep your tailoring. Copy the 
tailored expression ($L.rem=“TAILORED VERSION”) to the start panel of 
NEW9.41.00xxapproval.generate, then save and compile.

 9. Delete your old tailored RAD application, and then rename NEW9.41.00xxapproval.generate to 
approval.generate.

 10. Confirm the functionality of your change.

 11. Go to System Administration > Ongoing Maintenance > Patch Release and click View/Merge 
Results.

HP Service Manager displays the Applications Patch Results screen.

 12. Specify approval.generate as the object name, and then click Search.

 13. Right-click the detail page and then click Mark as Reconciled in the drop-down menu.

Perform additional manual tasks
This section lists changes that cannot be automated by the Applications Patch Manager and changes 
that are required only for certain customers. Make these changes before testing and backing up your 
system.
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Adopt the logical name solution
In previous versions of Service Manager,  the logical.name field in the device table was used as both 
the unique identifier and display name for a CI, causing loss of CI data integrity across Service 
Manager modules and complexity of CI reconciliation between integration products (for example, 
Service Manager does not allow duplicate CI names while UCMDB does).

Service Manager 9.41 solves the problems described above with the logical name solution. Once you 
have upgraded to Service Manager 9.41, you need to perform additional manual tasks to adopt the 
solution in your production environment. For a summary of this solution and details of these manual 
post-upgrade tasks, see the Service Manager Logical Name Solution white paper.

Adopt Smart Search
Service Manager 9.41 introduces Smart Search which enables you to search among a variety of 
content, including Service Manager records, SharePoint documents, static web pages, and KM 
documents. You can integrate multiple knowledge libraries by configuring different search connectors, 
so that users can search among the information that they can access.

Once you have upgraded to Service Manager 9.41, follow these steps to make sure the 
login.DEFAULT format control record has the expected code for the Smart Search feature:

 1. Search for the login.DEFAULT format control record.    

 2. Click JavaScript.

 3. Check whether the following codes exist:

var idolserver = new SCFile('idolserverinfo');
      var rc = idolserver.doSelect('true');
      if (rc === RC_SUCCESS) {
      vars['$lo.idol.enabled'] = idolserver['enable'];
      vars['$lo.idol.img.enabled'] = idolserver['image.enable'];
      if (vars['$lo.idol.enabled']) {
      vars['$G.kmsearchengine'] = 'IDOL';
       }
     } 

If these codes do not exist, you must type true in the Add field and then add these codes 
manually.

Applications Patch Manager Guide
Chapter 2: Applying the Out-Of-Box Patch and Reconciling the Differences

HP Service Manager (9.41) Page 17 of 363

https://softwaresupport.hp.com/group/softwaresupport/search-result/-/facetsearch/document/KM01653844


Chapter 3: Creating and Applying the Production 
Patch
Once you have handled all objects requiring reconciliation, you will create a tailored production patch 
and apply it to your actual production system. This chapter explains what you need to do to create a 
production patch and apply it to your tailored production Service Manager system.

Topics in this section include:

 l "Creating the production patch" below

 l "Testing the production patch" on the next page

 l "Applying the production patch" on the next page

 l "Going live after applying the production patch" on page 21

Creating the production patch
Once you are satisfied with the results of your reconciliation process, you can create a production 
patch.

Note: It is recommended that you back up your database after reconciling differences to prevent 
unexpected data loss.

Follow these steps to create the production patch:

 1. Log in to your HP Service Manager server as a System Administrator.

 2. Go to System Administration > Ongoing Maintenance > Patch Release and select Create 
Patch Release.

The Applications Patch Manager asks you to prepare an area to contain the applications patch 
files that you will create. This can be referred to as  the production patch directory.

 a. Using the standard method for your operating system, create the production patch directory.

 b. Copy the file patchrel.txt from the AppPatchMgr\SM9.40-9.41.00xx directory where you 
unzipped the out-of-box patch release to the production patch directory.

 c. Enter the fully qualified path and file name to patchrel.txt in the production patch directory. 
This path must point to a location that the server can access. 
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 3. Click Next.

The Applications Patch Manager displays the version you will create the patch for. 

 4. Click Next to create the patch.

The Applications Patch Manager creates the production patch in the Applications Patch Manager 
production patch directory.

After you test this patch and confirm that it works as desired, you will be able to apply it to your 
production system.

Testing the production patch
After creating the applications patch for your production system, test it extensively. This will be an 
iterative process that may require several changes to patch objects and the recreation of production 
patches. Employ user acceptance testing verification and validate your changes.

Applying the production patch
The steps that you used to apply the out-of-box patch to the copy of your production system are the 
same steps you need to apply to the production patch that you created in your actual production 
system.

Note: When applying the patch to the production system, you must be the only user logged in to 
the system.

Follow these steps to apply the patch you created to your production system:

 1. Have all users log out of the server.

 2. Prevent users from logging into your HP Service Manager server by running the quiesce command 
from the operating system’s command prompt.

sm -quiesce:1

 3. Open the sm.ini file. By default, the file is located on the Service Manager server in the 
C:\Program Files (x86)\HP\HP Service Manager\Server\RUN folder. 

 4. Add sessiontimeout:60 and ir_disable:1 to this file, and then save your changes.

 5. Log on to your Service Manager server as a System Administrator.

 6. Go to System Administration > Ongoing Maintenance > Patch Release and select Apply 
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Patch Release.

Service Manager displays a screen that asks you to find a file called patchrel.unl.

 7. Enter the fully qualified path and file name to patchrel.unl in the production patch directory, and 
then click Next. The path must be relative to the server, instead of to the client computer, if the 
client is not installed on the same machine as the server.

The Applications Patch Manager displays the current version of your applications and the version 
that will result after you apply the patch.

 8. Confirm that the source and target versions listed match your current production system and the 
applications patch version, and then click Next to apply the patch.

When the Applications Patch Manager finishes applying the patch, it displays a message 
indicating that your system was successfully updated. 

 9. Click Finish.

 10. Log out from your Service Manager server, and then log in again.

 11. Allow users to log in to the server by running the quiesce command from the operating system’s 
command prompt.

sm -quiesce:0

Perform additional manual tasks
This section lists changes that cannot be automated by the Applications Patch Manager and changes 
that are required only for certain customers. Make these changes before testing and backing up your 
system.

Adopt the logical name solution
In previous versions of Service Manager,  the logical.name field in the device table was used as both 
the unique identifier and display name for a CI, causing loss of CI data integrity across Service 
Manager modules and complexity of CI reconciliation between integration products (for example, 
Service Manager does not allow duplicate CI names while UCMDB does).

Service Manager 9.41 solves the problems described above with the logical name solution. Once you 
have upgraded to Service Manager 9.41, you need to perform additional manual tasks to adopt the 
solution in your production environment. For a summary of this solution and details of these manual 
post-upgrade tasks, see the Service Manager Logical Name Solution white paper.
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Adopt Smart Search
Service Manager 9.41 introduces Smart Search which enables you to search among a variety of 
content, including Service Manager records, SharePoint documents, static web pages, and KM 
documents. You can integrate multiple knowledge libraries by configuring different search connectors, 
so that users can search among the information that they can access.

Once you have upgraded to Service Manager 9.41, follow these steps to make sure the 
login.DEFAULT format control record has the expected code for the Smart Search feature:

 1. Search for the login.DEFAULT format control record.    

 2. Click JavaScript.

 3. Check whether the following codes exist:

var idolserver = new SCFile('idolserverinfo');
      var rc = idolserver.doSelect('true');
      if (rc === RC_SUCCESS) {
      vars['$lo.idol.enabled'] = idolserver['enable'];
      vars['$lo.idol.img.enabled'] = idolserver['image.enable'];
      if (vars['$lo.idol.enabled']) {
      vars['$G.kmsearchengine'] = 'IDOL';
       }
     } 

If these codes do not exist, you must type true in the Add field and then add these codes 
manually.

Going live after applying the production patch
Any tailored objects that were updated by the application patch are backed up as a revision. If issues 
are encountered after going live, these objects can be quickly swapped back to their original tailored 
versions. After a period of time, you may want to delete the old revision objects.
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Appendix: List of objects added or updated by 
the 9.41 Applications Patch Release
This appendix lists the objects that have been added or updated since the HP Service Manager 9.40 
applications patch release until the Service Manager 9.41 applications patch release.

Note: Each table lists only the objects added or updated in the specific release, compared to the 
previous release. In other words, each table is noncumulative. For example, the Service Manager 
9.41 table lists only the objects added or updated in version 9.41, compared to the previous 
version,  9.40. 
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Added or updated objects in Service Manager 9.41
The following table lists the objects that are either added or updated with the HP Service Manager 9.41 applications patch release.

Object Type Object Name Result

activityactions IM  Updateprobsummary Updated

activityactions Open  Activitiesprobsummary Updated

activityactions Open  Activitiesrequest Updated

activityactions Open  ActivitiesrequestTask Updated

activityactions Save  Activities_for_pd4_tobe_usedincidents Updated

activityactions Save  Activitiesincidents Updated

activityactions Update Activitiescm3r Updated

activityactions Update  ActivitiesimTask Updated

activityactions Update  Activitiesincidents Updated

activityactions Update  Activitiesprobsummary Updated

activityactions Update  Activitiesrequest Updated

activityactions Update  ActivitiesrequestTask Updated

activityactions Update Activitiessla Updated

Added or updated objects in SM9.41 (Part 1)
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Object Type Object Name Result

AlertDef Incident follow-up Added

AlertDef Incident reminder Added

AlertDef Incident task  follow-up Added

AlertDef Incident task  reminder Added

AlertDef pending approval Added

AlertDef Problem reminder Added

AlertDef Quote reminder Added

AlertDef Request follow-up Added

AlertDef Request reminder Added

AlertDef SLA - Objective 30  mins from expiration Updated

Application  Cluster add.new.dbdict.field Updated

Application  Cluster add.stathistory.record Updated

Application  Cluster alert.process Updated

Application  Cluster alert.schedule Updated

Application  Cluster am.retrieve.relations Updated

Application  Cluster am.save.cigroup Updated

Application  Cluster am.setup.globals Updated

Application  Cluster apm.alert Updated

Added or updated objects in SM9.41 (Part 1), continued
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Object Type Object Name Result

Application  Cluster apm.bg.edit Updated

Application  Cluster apm.cleanup.categories Updated

Application  Cluster apm.compute.linked.close Updated

Application  Cluster apm.global.initer Updated

Application  Cluster apm.problem.canclose Updated

Application  Cluster apm.reopen.problem Updated

Application  Cluster apm.save.problem Updated

Application  Cluster apm.server.initer Updated

Application  Cluster apm.setup.globals Updated

Application  Cluster apm.upgrade.build.other Updated

Application  Cluster apm.upgrade.build.process Updated

Application  Cluster apm.upgrade.builder.pd Updated

Application  Cluster apm.upgrade.convert.preSM930 Updated

Application  Cluster apm.upgrade.convert.preSM940 Updated

Application  Cluster apm.upgrade.create.ux Added

Application  Cluster apm.upgrade.data Updated

Application  Cluster apm.upgrade.datadict Updated

Application  Cluster apm.upgrade.dbdict Updated

Added or updated objects in SM9.41 (Part 1), continued

Page 25 of 363

Applications Patch Manager Guide
Appendix: List of objects added or updated by the 9.41 Applications Patch Release

HP Service Manager (9.41)



Object Type Object Name Result

Application  Cluster apm.upgrade.get.utility.path.ux Added

Application  Cluster apm.upgrade.load.transfer.ux Added

Application  Cluster apm.upgrade.main.ux Added

Application  Cluster apm.upgrade.rename Updated

Application  Cluster apm.upgrade.revision.new.dbdict Updated

Application  Cluster apm.upgrade.update.dbdict Updated

Application  Cluster apm.upgrade.verify.sql.ux Added

Application  Cluster apm.upgrade.view.pdmigrate.result Added

Application  Cluster apm.upgrade.wizard.dbdict.ux Added

Application  Cluster apm.upgrade.wizard.ux Added

Application  Cluster apm.upgrade.write.file Updated

Application  Cluster apply.requestModel Updated

Application  Cluster approval.approve Updated

Application  Cluster approval.delegation.get.groups Updated

Application  Cluster approval.generate Updated

Application  Cluster approval.inbox Updated

Application  Cluster approval.init Updated

Application  Cluster axces.map.fields Updated

Added or updated objects in SM9.41 (Part 1), continued

Page 26 of 363

Applications Patch Manager Guide
Appendix: List of objects added or updated by the 9.41 Applications Patch Release

HP Service Manager (9.41)



Object Type Object Name Result

Application  Cluster axces.sm Updated

Application  Cluster baseline.add.record Updated

Application  Cluster calendar.calc.date.pos.ignore.holiday Added

Application  Cluster calendar.calc.interval.ignore.holiday Added

Application  Cluster cc.convert.profile Updated

Application  Cluster cc.incident.canclose Updated

Application  Cluster cc.incidents.toconfirm Updated

Application  Cluster cc.open.from.menu Updated

Application  Cluster cc.qopensave Updated

Application  Cluster cc.save Updated

Application  Cluster cc.save.incident Updated

Application  Cluster cc.search Updated

Application  Cluster cc.set.linked Updated

Application  Cluster cc.setup.globals Updated

Application  Cluster change.copy Updated

Application  Cluster change.new Updated

Application  Cluster change.prompt.close Updated

Application  Cluster cm.canceltasks.mass Updated

Added or updated objects in SM9.41 (Part 1), continued

Page 27 of 363

Applications Patch Manager Guide
Appendix: List of objects added or updated by the 9.41 Applications Patch Release

HP Service Manager (9.41)



Object Type Object Name Result

Application  Cluster cm.close.save Updated

Application  Cluster CM.get.deviceID Updated

Application  Cluster cm.search Updated

Application  Cluster cm3.last.task.process Updated

Application  Cluster cm3r.category.maint Updated

Application  Cluster cm3r.main Updated

Application  Cluster cm3r.phase.maint Updated

Application  Cluster cm3t.category.maint Updated

Application  Cluster cm3t.phase.maint Updated

Application  Cluster content.filter Updated

Application  Cluster ct.setup.globals Updated

Application  Cluster database Updated

Application  Cluster dbdict.utility Updated

Application  Cluster dde.export.fetchrows Updated

Application  Cluster ddm.processData Updated

Application  Cluster display Updated

Application  Cluster dme.display Updated

Application  Cluster document.new Updated
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Application  Cluster edit.link.line Updated

Application  Cluster file.load Updated

Application  Cluster fill Updated

Application  Cluster fill.recurse Updated

Application  Cluster Filter.edit Updated

Application  Cluster filterCriteriaDataType Updated

Application  Cluster find Updated

Application  Cluster format.cint Updated

Application  Cluster go.add.new.dbdict.field Updated

Application  Cluster icm.access Updated

Application  Cluster idol.open.search.result Added

Application  Cluster im.addpage Updated

Application  Cluster im.close Updated

Application  Cluster im.link Updated

Application  Cluster im.save Updated

Application  Cluster im.save.problem Updated

Application  Cluster im.unsuspend Updated

Application  Cluster incident.matching Updated
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Application  Cluster kill.inactive.setup Updated

Application  Cluster km.environment Updated

Application  Cluster launch.idol.problem.hunter Updated

Application  Cluster login.call.format.cadd Added

Application  Cluster mail.send.appl Updated

Application  Cluster notify Updated

Application  Cluster ocm.category.create Updated

Application  Cluster ocm.setup.environment Updated

Application  Cluster ocml.log.receipt.post Updated

Application  Cluster patco.rt.calc.next Updated

Application  Cluster patco.rt.demand Updated

Application  Cluster pm.alert Updated

Application  Cluster pm.check.assign Updated

Application  Cluster process.icm.build.maps Updated

Application  Cluster QBE Updated

Application  Cluster rca.setup.globals Updated

Application  Cluster rca.setup.search Updated

Application  Cluster report.calccharts Added
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Application  Cluster report.export Updated

Application  Cluster report.export.misc Updated

Application  Cluster request.new Updated

Application  Cluster review.select.groups Updated

Application  Cluster rm.search Updated

Application  Cluster rm.subtotal Updated

Application  Cluster rml.update Updated

Application  Cluster rmo.create.order Updated

Application  Cluster rmq.close Updated

Application  Cluster rpsch.search Updated

Application  Cluster Rule.callExternal Updated

Application  Cluster Rule.callNotify Updated

Application  Cluster Rule.callProcess Updated

Application  Cluster Rule.callScript Updated

Application  Cluster Rule.callWizard Updated

Application  Cluster Rule.caseExchange Updated

Application  Cluster Rule.sendHTMLEmail Updated

Application  Cluster Ruleset.run Updated
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Application  Cluster sc.knowledge Updated

Application  Cluster sca.write Updated

Application  Cluster scauto.build.maps Updated

Application  Cluster scm.advanced Updated

Application  Cluster screlate Updated

Application  Cluster screlate.associate Updated

Application  Cluster sd.catalog.request Updated

Application  Cluster sd.catalog.request.km Added

Application  Cluster sd.get.request.info Updated

Application  Cluster se.base.method Updated

Application  Cluster se.folder.check Updated

Application  Cluster se.get.link Updated

Application  Cluster se.get.object Updated

Application  Cluster se.get.workflowPhase Updated

Application  Cluster se.list.engine Updated

Application  Cluster se.lock.object Updated

Application  Cluster se.search.engine Updated

Application  Cluster se.smartsearch Updated
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Application  Cluster se.view.engine Updated

Application  Cluster se.write.workflowHistory Updated

Application  Cluster secRoleBasedAccess Updated

Application  Cluster set.login.globalvars Updated

Application  Cluster setup.module.licensing Updated

Application  Cluster sla.change.state.wrapper Updated

Application  Cluster sla.confirm.outage Updated

Application  Cluster sla.delete.sloresponse Updated

Application  Cluster sla.escalate.problem Updated

Application  Cluster sla.refresh.active Updated

Application  Cluster sla.refresh.active.wrapper Updated

Application  Cluster sla.state.check Updated

Application  Cluster sladef.search Updated

Application  Cluster sm.update.affected.services Updated

Application  Cluster sm.upgrade.ux Added

Application  Cluster Subscriptions.select.subscriptions Updated

Application  Cluster survey.search Updated

Application  Cluster svcCat.add.item.to.cart Updated
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Application  Cluster svcCat.call.fulfillment Updated

Application  Cluster svcCat.create.request Updated

Application  Cluster svcCat.display.cart.item Updated

Application  Cluster svcCat.display.catalog Updated

Application  Cluster svcCat.display.item Updated

Application  Cluster svcCat.duplicate.template Updated

Application  Cluster svcCat.get.bundle.opts.sub Updated

Application  Cluster svcCat.init.interface Updated

Application  Cluster system.setparms Updated

Application  Cluster system.status Updated

Application  Cluster tableAccess.modify Updated

Application  Cluster test.date.calcs Updated

Application  Cluster test.decide.coverage Updated

Application  Cluster test.outage.spreading Updated

Application  Cluster tp.search Updated

Application  Cluster trigger.cm3r.pre.edit Updated

Application  Cluster trigger.cm3t.pre.edit Updated

Application  Cluster trigger.config.baseline Updated
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Application  Cluster trigger.imtask.pre.edit Updated

Application  Cluster trigger.incdepends.after.add Updated

Application  Cluster trigger.incdepends.after.update Updated

Application  Cluster trigger.incidents.after.update Updated

Application  Cluster trigger.incidents.after.update.svc Updated

Application  Cluster trigger.incidents.before.post Updated

Application  Cluster trigger.operator.check Updated

Application  Cluster trigger.PM.pre.edit Updated

Application  Cluster trigger.probsummary.edit Updated

Application  Cluster trigger.probsummary.post.edit Updated

Application  Cluster trigger.request.sla Updated

Application  Cluster trigger.rootcause.pre.edit Updated

Application  Cluster us.check.depend.canclose Updated

Application  Cluster us.create.record Updated

Application  Cluster us.dump.delimited Updated

Application  Cluster us.fill Updated

Application  Cluster us.fill.display Updated

Application  Cluster us.fill.xml Updated
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Application  Cluster us.gen.datadict Updated

Application  Cluster us.get.end.of.business.day Added

Application  Cluster us.get.end.of.day Updated

Application  Cluster us.link Updated

Application  Cluster us.linker.remove Updated

Application  Cluster us.notify Updated

Application  Cluster us.process.reminder Updated

Application  Cluster us.rebuild.group Updated

Application  Cluster us.save.relation Updated

Application  Cluster us.set.reminder Updated

Application  Cluster us.unload.delete Updated

Application  Cluster user.preferences Updated

Application  Cluster wizard.run Updated

bdmmapping incident1.1 Updated

bdmmapping incident1.2 Updated

calendarFilterEditForm 1 Updated

calendarFilterEditForm 14 Updated

calendarFilterEditForm 19 Updated
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cascadeupd device4 Updated

category complaint Updated

category incident Updated

category request for change Updated

category request for  information Updated

civisualizationdevice applicationBack-up Updated

civisualizationdevice applicationBusiness Updated

civisualizationdevice applicationInternet/Web Updated

civisualizationdevice applicationnone Updated

civisualizationdevice bizserviceApplication  Service Updated

civisualizationdevice bizserviceInfrastructure  Service Updated

civisualizationdevice bizservicenone Updated

civisualizationdevice cigroupnone Updated

civisualizationdevice computerDumb Terminal Updated

civisualizationdevice computerLaptop Updated

civisualizationdevice computernone Updated

civisualizationdevice computerTower Updated

civisualizationdevice DEFAULTDEFAULT Updated
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civisualizationdevice displaydevicenone Updated

civisualizationdevice furnishingsnone Updated

civisualizationdevice handheldsGPS Device Updated

civisualizationdevice handheldsnone Updated

civisualizationdevice handheldsPDA Updated

civisualizationdevice mainframenone Updated

civisualizationdevice networkcomponentsFirewall Updated

civisualizationdevice networkcomponentsGateway Updated

civisualizationdevice networkcomponentsHub Updated

civisualizationdevice networkcomponentsModem Updated

civisualizationdevice networkcomponentsNetwork  Interface Card Updated

civisualizationdevice networkcomponentsnone Updated

civisualizationdevice networkcomponentsRouter Updated

civisualizationdevice networkcomponentsSwitch Updated

civisualizationdevice officeelectronicsCamera Updated

civisualizationdevice officeelectronicsCopy  Machine Updated

civisualizationdevice officeelectronicsFax  Machine Updated

civisualizationdevice officeelectronicsMultifunction Updated
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civisualizationdevice officeelectronicsnone Updated

civisualizationdevice officeelectronicsPrinter Updated

civisualizationdevice softwarelicensenone Updated

civisualizationdevice softwarelicenseOutlook Updated

civisualizationdevice softwarelicenseUtility  Software License Updated

civisualizationdevice storageCDRW Updated

civisualizationdevice storageDirect  Attached Storage (DAS) Updated

civisualizationdevice storageNetwork  Attached Storage (NAS) Updated

civisualizationdevice storagenone Updated

civisualizationdevice telecomDesk Phone Updated

civisualizationdevice telecomnone Updated

civisualizationdevice telecomPBX Updated

cm3rcatphase Change Approval Updated

cm3rcatphase Subscription Approval Updated

counters dept Added

counters kmattachmenttoken Added

counters SharePointUserMapping Added

counters svcAdvanceSearchConfig Added
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counters svcDisplay Added

counters svcSrcSurveyConfig Added

counters timeDuration4cm3r Added

counters timeDuration4cm3t Added

counters timeDuration4imTask Added

counters timeDuration4incidents Added

counters timeDuration4probsummary Added

counters timeDuration4request Added

counters timeDuration4requestTask Added

counters timeDuration4rootcause Added

counters timeDuration4rootcausetask Added

counters timeDuration4svcCartItem Added

counters TodoAlertList Added

ddmRule ucmdbBusinessService Updated

ddmRule ucmdbNode Updated

ddmRule ucmdbRunningSoftware Updated

devtype Computer Updated

devtype Mainframe Updated
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devtype Network Components Updated

devtype Storage Updated

displayevent idol.hta.im_custom Updated

displayevent kmquery.default_requestlink_idol_enable Added

displayoption am.display.joinfile_clone Updated

displayoption am.search_new Updated

displayoption apm.edit.problem_gs_assistant Added

displayoption apm.edit.problem_openph Updated

displayoption apm.edit.problem_send_survey Added

displayoption apm.edit.problem_usesolution Updated

displayoption apm.first_gs_assistant Added

displayoption assignmentExecutorAssignee.view_#assignmentExecutor.cancel Updated

displayoption assignmentExecutorAssignee.view_#assignmentExecutor.close Updated

displayoption assignmentExecutorAssignee.view_#assignmentExecutor.pickupAssignee Updated

displayoption assignmentExecutorGroup.view_#assignmentExecutor.cancel Updated

displayoption assignmentExecutorGroup.view_#assignmentExecutor.close Updated

displayoption assignmentExecutorGroup.view_#assignmentExecutor.pickupGroup Updated

displayoption cate2idol2.view_apply Updated
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displayoption cc.edit.incident_gs_assistant Added

displayoption cc.edit.incident_openhta Added

displayoption cc.edit.incident_send_survey Added

displayoption cc.edit.incident_usesolution Updated

displayoption cc.edit.incident_viewapprovallog Added

displayoption cc.find.related_problem Updated

displayoption cc.first_create Updated

displayoption cc.first_gs_assistant Added

displayoption change.open.display_gs_assistant Added

displayoption change.view_gs_assistant Added

displayoption change.view_redraw Updated

displayoption cirelate.search_fill Updated

displayoption cirelate.search_find Updated

displayoption cm.search.display_advanced Updated

displayoption cm.view.display_do  nothing_5 Updated

displayoption cm.view.display_gs_assistant Added

displayoption cm.view.display_kmauthor Added

displayoption cm.view.display_send_survey Added
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displayoption cm3rcategory.view_newWorkflow Updated

displayoption cm3rcategory.view_save Updated

displayoption ddmReconcile.search_add Updated

displayoption ddmReconcile.view_add Added

displayoption ddmReconcile.view_checkquery Added

displayoption ddmReconcile.view_save Updated

displayoption displayscreen.view_showin Updated

displayoption environment.view_addlibrary Added

displayoption environment.view_back Updated

displayoption environment.view_backnosave Updated

displayoption environment.view_idolmonitor Added

displayoption environment.view_kmbase Added

displayoption environment.view_refresh_km Added

displayoption environment.view_reindexlibrary Added

displayoption environment.view_search_action Added

displayoption environment.view_search_preconditions Added

displayoption environment.view_selectlibrary Added

displayoption environment.view_stop_words Added
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displayoption idol.hta.im_changeanalyticsaction Added

displayoption idol.hta.im_clearfilters Updated

displayoption idol.hta.im_findhottopics Updated

displayoption idol.hta.pm_changeanalyticsaction Added

displayoption idol.hta.pm_clearfilter Updated

displayoption idol.hta.sd_changeanalyticsaction Added

displayoption idol.hta.sd_clearfilters Updated

displayoption idol.migrate_cancel Added

displayoption idol.migrate_ok Added

displayoption idol.migrate_test Added

displayoption idol.monitor_back Added

displayoption idol.monitor_save Added

displayoption idol.quick.new.interaction_quickticket Updated

displayoption idol.quick.new.interaction_quickticket4pd Updated

displayoption idol.quick.new.interaction_quickticket4slpd Added

displayoption idol.quick.new.interaction_refresh_1 Added

displayoption idolhta.list_add Added

displayoption idolhta.list_redraw Added
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displayoption idolhta.list_select.file Added

displayoption idolhta.list_select.one.hta Added

displayoption idolhta.list_start.index Added

displayoption idolhta.list_stop.index Added

displayoption idolhta.setparent_newparent Added

displayoption idolhta.setparent_proceed Added

displayoption idolhta.setparent_redraw Added

displayoption idolhta.setparent_selectparentdetail Added

displayoption idolhta.setparent_selectrecord Added

displayoption idolpbmhunter.search_redraw_1 Updated

displayoption idolpbmhunter.view.edit.mlf4contents Added

displayoption idolpbmhunter.view.edit.mlf4groupby Added

displayoption idolpbmhunter.view.edit.multi.field Added

displayoption idolpbmhunter.view_add Updated

displayoption idolpbmhunter.view_delete Updated

displayoption idolpbmhunter.view_ok Updated

displayoption idolpbmhunter.view_querybuilder Updated

displayoption idolpbmhunter.view_refresh Updated
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displayoption idolpbmhunter.view_save Updated

displayoption idolserverinfo.view_add_sharepoint Added

displayoption idolserverinfo.view_addfs Added

displayoption idolserverinfo.view_addhttp Added

displayoption idolserverinfo.view_back Updated

displayoption idolserverinfo.view_backnosave Updated

displayoption idolserverinfo.view_deleteconnector Added

displayoption idolserverinfo.view_deletefs Added

displayoption idolserverinfo.view_deletehttp Added

displayoption idolserverinfo.view_global_search Added

displayoption idolserverinfo.view_idolmonitor Added

displayoption idolserverinfo.view_migrate Added

displayoption idolserverinfo.view_ok Updated

displayoption idolserverinfo.view_refreshstatus Added

displayoption idolserverinfo.view_save Updated

displayoption idolserverinfo.view_syncuser Added

displayoption idolserverinfo.view_testcfsconn Added

displayoption idolserverinfo.view_testfsconn Added
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displayoption idolserverinfo.view_testhttpconn Added

displayoption idolserverinfo.view_testsharepointconn Added

displayoption idoltools.add_cancel Added

displayoption idoltools.add_ok Added

displayoption idoltools.add_test Added

displayoption idoltools.addgs Added

displayoption idoltools.addis Added

displayoption idoltools.addsa Added

displayoption idoltools.change_template Updated

displayoption idoltools.change_template_idol_enable Added

displayoption idoltools.redistribute Added

displayoption idoltools.refresh Added

displayoption idoltools.run_command Updated

displayoption idoltools.showstatus_gs Added

displayoption idoltools.showstatus_gsp Added

displayoption idoltools.showstatus_gsproxy Added

displayoption idoltools.showstatus_is Added

displayoption idoltools.showstatus_isproxy Added
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displayoption idoltools.showstatus_main Added

displayoption idoltools.showstatus_mainproxy Added

displayoption idoltools.showstatus_sa Added

displayoption idoltools.templates Added

displayoption imIncident.list.problems_openph Updated

displayoption imIncident.new_gs_assistant Added

displayoption imIncident.view_gs_assistant Added

displayoption imIncident.view_openph Updated

displayoption inbox.search_search Updated

displayoption inbox.view.calcmultifield1 Added

displayoption inbox.view.calcmultifield2 Added

displayoption inbox.view.calcmultifield3 Added

displayoption inbox.view.calcmultifield4 Added

displayoption inbox.view.calcmultifield5 Added

displayoption inbox.view.calcquery1 Added

displayoption inbox.view.calcquery2 Added

displayoption inbox.view.calcquery3 Added

displayoption inbox.view.calcquery4 Added
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displayoption inbox.view.calcquery5 Added

displayoption inbox.view.change.aggregation.type Updated

displayoption inbox.view.change.chart.type Updated

displayoption inbox.view.change2timeduration Added

displayoption inbox.view.changecalcagg Added

displayoption inbox.view.changecalcfield Added

displayoption inbox.view.changemodel Added

displayoption inbox.view.checkcalcquery1 Added

displayoption inbox.view.checkcalcquery2 Added

displayoption inbox.view.checkcalcquery3 Added

displayoption inbox.view.checkcalcquery4 Added

displayoption inbox.view.checkcalcquery5 Added

displayoption inbox.view.checkquery Added

displayoption inbox.view.durationmultifield1 Added

displayoption inbox.view.durationmultifield2 Added

displayoption inbox.view.runnow4calcchart Added

displayoption inbox.view_calcrefresh Added

displayoption inbox.view_export/unload Updated
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displayoption jsunit.displayResults_back Added

displayoption jsunit.displayTest_back Added

displayoption jsunit.displayTest_compile Added

displayoption jsunit.displayTest_run Added

displayoption jsunit.displayTest_save Added

displayoption jsunit.main_back Added

displayoption jsunit.main_load Added

displayoption jsunit.main_load_action_test Added

displayoption jsunit.main_new Added

displayoption jsunit.main_run Added

displayoption km.viewcandidate_usesolution Updated

displayoption km.viewcandidate_useworkaround Updated

displayoption kmdocFlow.view_usesolution Updated

displayoption kmdocument.view_usesolution Updated

displayoption kmknowledgebase.search_back Updated

displayoption kmknowledgebase.view_add_idol_enable Added

displayoption kmknowledgebase.view_back Updated

displayoption kmknowledgebase.view_backnosave Updated
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displayoption kmknowledgebase.view_changetable_idol_enable Added

displayoption kmknowledgebase.view_querybuilder Added

displayoption kmknowledgebase.view_selectconnector Added

displayoption kmknowledgebase.view_selecterror_idol_enable Added

displayoption kmknowledgebase.view_usermapping Added

displayoption kmknowledgebaseerrors.open_back Updated

displayoption kne.view_gs_assistant Added

displayoption pbm.open_gs_assistant Added

displayoption pbm.search.decision Added

displayoption pbm.search.decision_knownerror Added

displayoption pbm.search.decision_problem Added

displayoption pbm.view_gs_assistant Added

displayoption pbm.view_openhta Added

displayoption pbm.view_selectRel Updated

displayoption prodCatalogCategory.list_massunload Updated

displayoption prodCatalogCategory.list_massupdate Updated

displayoption rca.view_gs_assistant Added

displayoption rca.view_openhta Added
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displayoption rca.view_send_survey Added

displayoption relation.view_goDefinition Updated

displayoption report.get.field_cancel Added

displayoption report.get.field_finish Added

displayoption report.get.field_next Added

displayoption report.get.field_next_1 Added

displayoption report.get.field_next_2 Added

displayoption report.get.field_next_2_fields Added

displayoption report.get.field_next_3 Added

displayoption report.get.field_next_3_fields Added

displayoption report.get.field_next_4 Added

displayoption rm.request.list.request_massapprove Updated

displayoption rm.request.list.request_massupdate Updated

displayoption rm.request.search_views Updated

displayoption rm.request.view_audithistory Updated

displayoption rm.request.view_gs_assistant Added

displayoption rm.requestTask.list_masscancel Updated

displayoption rm.requestTask.list_massupdate Updated
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displayoption rm.requestTask.search_views Updated

displayoption rm.requestTask.view_audithistory Updated

displayoption rmCategory.list_export/unload Updated

displayoption rmCategory.list_massupdate Updated

displayoption rmq.main.display_gs_assistant Added

displayoption rmq.main.display_kmauthor Added

displayoption rmq.main.display_kmsearch Added

displayoption rmq.main.display_send_survey Added

displayoption RuleSet.view_newGroup Updated

displayoption RuleSet.view_newRule Updated

displayoption sd.delegate_Cancel Added

displayoption sd.delegate_CancelInteraction Added

displayoption sd.delegate_fill Added

displayoption sd.delegate_find Added

displayoption sd.new_back Updated

displayoption sd.new_catalog Updated

displayoption sd.new_gs_assistant Added

displayoption sd.new_runcontext Updated
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displayoption sd.new_savenew Updated

displayoption sd.new_savenew2 Updated

displayoption sd.view_alert.log Updated

displayoption sd.view_approve Updated

displayoption sd.view_back Updated

displayoption sd.view_deny Updated

displayoption sd.view_editcart Updated

displayoption sd.view_essclone Updated

displayoption sd.view_gs_assistant Added

displayoption sd.view_ok Updated

displayoption sd.view_openhta Added

displayoption sd.view_retract Updated

displayoption sd.view_runcontext Updated

displayoption sd.view_save Updated

displayoption sd.view_savenew Updated

displayoption sd.view_savenew2 Updated

displayoption sd.view_viewapproval Added

displayoption sd.view_viewapprovallog Added

Added or updated objects in SM9.41 (Part 1), continued

Page 54 of 363

Applications Patch Manager Guide
Appendix: List of objects added or updated by the 9.41 Applications Patch Release

HP Service Manager (9.41)



Object Type Object Name Result

displayoption SharePointUserMapping.add_add Added

displayoption SharePointUserMapping.add_back Added

displayoption SharePointUserMapping.add_delete Added

displayoption SharePointUserMapping.add_fill Added

displayoption SharePointUserMapping.add_find Added

displayoption SharePointUserMapping.add_next Added

displayoption SharePointUserMapping.add_ok Added

displayoption SharePointUserMapping.add_previous Added

displayoption SharePointUserMapping.add_save Added

displayoption SharePointUserMapping.search_add Added

displayoption SharePointUserMapping.search_fill Added

displayoption SharePointUserMapping.search_find Added

displayoption SharePointUserMapping.search_search Added

displayoption SharePointUserMapping.view_add Added

displayoption SharePointUserMapping.view_back Added

displayoption SharePointUserMapping.view_fill Added

displayoption SharePointUserMapping.view_find Added

displayoption SharePointUserMapping.view_next Added
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displayoption SharePointUserMapping.view_previous Added

displayoption SharePointUserMapping_delete Added

displayoption SharePointUserMapping_ok Added

displayoption SharePointUserMapping_save Added

displayoption svcCat.edit.approval.addCond_fillDF Added

displayoption svcCat.edit.approval.addCond_redraw Updated

displayoption svcCatalog.search_newcollection Updated

displayoption svcOptionsTemplate.view_xmlfill Added

displayoption timeDurationControl.view_add Added

displayoption timeDurationControl.view_back Added

displayoption timeDurationControl.view_backnosave Added

displayoption timeDurationControl.view_createrevision Added

displayoption timeDurationControl.view_customsort Added

displayoption timeDurationControl.view_delete Added

displayoption timeDurationControl.view_do  nothing Added

displayoption timeDurationControl.view_do  nothing_1 Added

displayoption timeDurationControl.view_do  nothing_2 Added

displayoption timeDurationControl.view_do  nothing_3 Added
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displayoption timeDurationControl.view_do  nothing_4 Added

displayoption timeDurationControl.view_do  nothing_5 Added

displayoption timeDurationControl.view_do  nothing_6 Added

displayoption timeDurationControl.view_do  nothing_7 Added

displayoption timeDurationControl.view_export/unload Added

displayoption timeDurationControl.view_fill Added

displayoption timeDurationControl.view_find Added

displayoption timeDurationControl.view_inbox.save Added

displayoption timeDurationControl.view_irquery Added

displayoption timeDurationControl.view_massadd Added

displayoption timeDurationControl.view_massdelete Added

displayoption timeDurationControl.view_massunload Added

displayoption timeDurationControl.view_massupdate Added

displayoption timeDurationControl.view_menu Added

displayoption timeDurationControl.view_next Added

displayoption timeDurationControl.view_ok Added

displayoption timeDurationControl.view_previous Added

displayoption timeDurationControl.view_refresh Added
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displayoption timeDurationControl.view_save Added

displayoption timeDurationControl.view_validitylookup Added

displayoption timeDurationControl.view_viewrevision Added

displayoption timeDurationControl.view_views Added

displayoption timeDurationControl.view_xmlfill Added

displayoption upgraderesults.view_compare Updated

displayoption upgraderesults.view_comparerad Updated

displayoption upgraderesults.view_merge Updated

displayoption us.fill.qbe.xml_back Added

displayoption us.fill.qbe.xml_cancel Added

displayoption us.fill.qbe.xml_skip Updated

displayoption us.fill.qbe_back Added

displayoption us.fill.qbe_cancel Added

displayoption us.fill.qbe_skip Updated

displayoption wiz.slo.resp.probsummary_cancel Added

displayoption wiz.slo.resp.probsummary_fill Added

displayoption wiz.slo.resp.probsummary_find Added

displayoption wiz.slo.resp.probsummary_finish Added
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displayoption wiz.slo.resp.probsummary_next Added

displayoption wiz.slo.resp.probsummary_previous Added

displayoption wizard.display.smis.param_test Added

displayoption wizard.display.srcsearchable.fields.add_cancel Added

displayoption wizard.display.srcsearchable.fields.add_change_field Added

displayoption wizard.display.srcsearchable.fields.add_fill Added

displayoption wizard.display.srcsearchable.fields.add_find Added

displayoption wizard.display.srcsearchable.fields.add_finish Added

displayoption wizard.display.srcsearchable.fields.add_next Added

displayoption wizard.display.srcsearchable.fields.add_previous Added

displayoption wizard.display.srcsearchable.fields.edit_fill Added

displayoption wizard.display.srcsearchable.fields.edit_find Added

displayoption wizard.display.srcsearchable.fields.edit_finish Added

displayoption wizard.display.srcsearchable.fields.edit_next Added

displayoption wizard.display.srcsearchable.fields.edit_next_4 Added

displayoption wizard.display.srcsearchable.fields.edit_previous Added

displayoption wizard.display.srcsearchable.fields.list_add_new Added

displayoption wizard.display.srcsearchable.fields.list_cancel Added
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displayoption wizard.display.srcsearchable.fields.list_change_company Added

displayoption wizard.display.srcsearchable.fields.list_edit Added

displayoption wizard.display.srcsearchable.fields.list_fill Added

displayoption wizard.display.srcsearchable.fields.list_find Added

displayoption wizard.display.srcsearchable.fields.list_finish Added

displayoption wizard.display.srcsearchable.fields.list_move_down Added

displayoption wizard.display.srcsearchable.fields.list_move_up Added

displayoption wizard.display.srcsearchable.fields.list_remove Added

displayoption wizard.display.srcsurvey.fields.add_cancel Added

displayoption wizard.display.srcsurvey.fields.add_fill Added

displayoption wizard.display.srcsurvey.fields.add_find Added

displayoption wizard.display.srcsurvey.fields.add_next Added

displayoption wizard.display.srcsurvey.fields.add_next_1 Added

displayoption wizard.display.srcsurvey.fields.add_next_2 Added

displayoption wizard.display.srcsurvey.fields.add_previous Added

displayoption wizard.display.srcsurvey.fields.edit_cancel Added

displayoption wizard.display.srcsurvey.fields.edit_fill Added

displayoption wizard.display.srcsurvey.fields.edit_find Added
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displayoption wizard.display.srcsurvey.fields.edit_next Added

displayoption wizard.display.srcsurvey.fields.edit_next_1 Added

displayoption wizard.display.srcsurvey.fields.edit_previous Added

displayoption wizard.display.srcsurvey.fields.list_cancel Added

displayoption wizard.display.srcsurvey.fields.list_fill Added

displayoption wizard.display.srcsurvey.fields.list_find Added

displayoption wizard.display.srcsurvey.fields.list_next Added

displayoption wizard.display.srcsurvey.fields.list_next_1 Added

displayoption wizard.display.srcsurvey.fields.list_next_2 Added

displayoption wizard.display.srcsurvey.fields.list_next_3 Added

displayoption wizard.display.srcsurvey.fields.list_next_4 Added

displayoption wizard.display.srcsurvey.fields.list_next_5 Added

displayoption wizard.display.srcsurvey.fields.list_next_6 Added

displayoption wizard.dynamic.field.validation.1.string_datachange100 Added

displayoption WorkflowPhase.view_showin Updated

displayscreen agreement.viewENG Updated

displayscreen am.display.joinfileENG Updated

displayscreen am.new.deviceENG Updated
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displayscreen am.searchENG Updated

displayscreen apm.search.problem.displayENG Updated

displayscreen cc.edit.incidentENG Updated

displayscreen change.open.displayENG Updated

displayscreen change.viewENG Updated

displayscreen datadict.viewENG Updated

displayscreen environment.viewENG Updated

displayscreen ess.SD.close.surveyENG Updated

displayscreen Filter.edit.addFilterENG Updated

displayscreen idol.hta.imENG Updated

displayscreen idol.hta.pmENG Updated

displayscreen idol.hta.sdENG Updated

displayscreen idol.migrateENG Added

displayscreen idol.monitorENG Added

displayscreen idolhta.listENG Added

displayscreen idolhta.setparentENG Added

displayscreen idolserverinfo.viewENG Updated

displayscreen idoltools.addENG Added
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displayscreen idoltools_idol_enableENG Added

displayscreen imIncident.newENG Updated

displayscreen imIncident.viewENG Updated

displayscreen imTask.viewENG Updated

displayscreen inbox.viewENG Updated

displayscreen jsunit.displayResultsENG Added

displayscreen jsunit.displayTestENG Added

displayscreen jsunit.mainENG Added

displayscreen kmdocFlow.openENG Updated

displayscreen kmdocFlow.viewENG Updated

displayscreen kmknowledgebase.view_idol_enableENG Added

displayscreen kmquery.defaultENG Updated

displayscreen operator.searchENG Updated

displayscreen operator.viewENG Updated

displayscreen pbm.openENG Updated

displayscreen pbm.search.decisionENG Added

displayscreen pbm.searchENG Updated

displayscreen pbm.task.openENG Updated
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displayscreen pbm.task.viewENG Updated

displayscreen pbm.viewENG Updated

displayscreen report.get.fieldENG Added

displayscreen rm.request.newENG Updated

displayscreen rm.request.viewENG Updated

displayscreen rm.requestModel.newENG Updated

displayscreen rm.requestTask.newENG Updated

displayscreen rm.requestTask.viewENG Updated

displayscreen rm.search.requestENG Updated

displayscreen sd.delegateENG Added

displayscreen sd.newENG Updated

displayscreen sd.viewENG Updated

displayscreen sharedCategory.viewENG Updated

displayscreen SharePointUserMapping.addENG Added

displayscreen SharePointUserMapping.searchENG Added

displayscreen SharePointUserMapping.viewENG Added

displayscreen subscription.viewENG Updated

displayscreen SurveyDefinition.viewENG Updated
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displayscreen svcCat.display.itemENG Updated

displayscreen svcCat.edit.approval.addCondENG Updated

displayscreen timeDurationControl.viewENG Added

displayscreen timeperiodDefinition.newENG Updated

displayscreen timeperiodDefinition.viewENG Updated

displayscreen us.fill.qbe.xmlENG Updated

displayscreen us.fill.qbeENG Updated

displayscreen us.fill.searchENG Updated

displayscreen wiz.slo.resp.probsummaryENG Added

displayscreen wizard.display.srcsearchable.fields.addENG Added

displayscreen wizard.display.srcsearchable.fields.editENG Added

displayscreen wizard.display.srcsearchable.fields.listENG Added

displayscreen wizard.display.srcsurvey.fields.addENG Added

displayscreen wizard.display.srcsurvey.fields.editENG Added

displayscreen wizard.display.srcsurvey.fields.listENG Added

displayscreen wizard.dynamic.field.validation.1.stringENG Updated

environment inventory management Updated

environment knowledge management Updated
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erddef cm3rtimeDuration4cm3r{"number"}{"foreign.key"} Added

erddef cm3ttimeDuration4cm3t{"number"}{"foreign.key"} Added

erddef imTasktimeDuration4imTask{"id"}{"foreign.key"} Added

erddef incidentstimeDuration4incidents{"incident.id"}{"foreign.key"} Added

erddef probsummarytimeDuration4probsummary{"number"}{"foreign.key"} Added

erddef requestTasktimeDuration4requestTask{"number"}{"foreign.key"} Added

erddef requesttimeDuration4request{"number"}{"foreign.key"} Added

erddef rootcausetasktimeDuration4rootcausetask{"id"}{"foreign.key"} Added

erddef rootcausetimeDuration4rootcause{"id"}{"foreign.key"} Added

eventmap problem openinput11 Updated

eventmap problem openinput12 Updated

eventmap problem updateinput11 Updated

eventmap problem updateinput12 Updated

eventregister pmc1axces.apm Updated

eventregister pmo1axces.apm Updated

extaccess CatalogByLanguageServiceCatalogAPI Updated

extaccess CEIncidentsPushCaseExchange  With SMIS Updated

extaccess ChangeRCChangeManagement Updated
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extaccess ChangeTaskRCChangeManagement Updated

extaccess ComputerConfigurationManagement Updated

extaccess DeviceConfigurationManagement Updated

extaccess DisplayDeviceConfigurationManagement Updated

extaccess FurnishingConfigurationManagement Updated

extaccess HandHeldDeviceConfigurationManagement Updated

extaccess InteractionApprovalCountServiceCatalogAPI Updated

extaccess InteractionInboxServiceCatalogAPI Updated

extaccess InteractionInfoServiceCatalogAPI Updated

extaccess InteractionServiceDesk Updated

extaccess KMDocumentServiceCatalogAPI Added

extaccess KMQueryServiceCatalogAPI Added

extaccess kmstopwordServiceCatalogAPI Added

extaccess MainFrameConfigurationManagement Updated

extaccess NetworkDeviceConfigurationManagement Updated

extaccess OfficeElectronicConfigurationManagement Updated

extaccess Operator700Operator700 Updated

extaccess RelatedRecordServiceCatalogAPI Added
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extaccess RelationshipucmdbIntegration Updated

extaccess SmartAnalyticsSmartAnalytics Added

extaccess SoftwareLicenseConfigurationManagement Updated

extaccess StorageDeviceConfigurationManagement Updated

extaccess svcAdvanceSearchConfigServiceCatalogAPI Added

extaccess SvcCatOperatorServiceCatalogAPI Updated

extaccess svcKMDocTypesServiceCatalogAPI Added

extaccess svcSrcSurveyInboxServiceCatalogAPI Added

extaccess svcSrcSurveyServiceCatalogAPI Added

extaccess svcSrcSurveyStatisticServiceCatalogAPI Added

extaccess TelecommunicationDeviceConfigurationManagement Updated

extaccess ucmdbBusinessServiceucmdbIntegration Updated

extaccess ucmdbIDPushBackucmdbIntegration Updated

extaccess ucmdbNodeucmdbIntegration Updated

extaccess ucmdbRunningSoftwareucmdbIntegration Updated

extactions idol.hottopic Added

extactions idol.smartclassification Added

extactions idol.smartsearch Added
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format activity.gen Updated

format activitycm3ren Updated

format activitycm3ten Updated

format activityen Updated

format activityincidenttasksen Updated

format activitykmdocumenten Updated

format activityknownerroren Updated

format activityproblemen Updated

format activityproblemtasksen Updated

format activityRequest.gen Updated

format activityRequestTask.gen Updated

format activityservicemgten Updated

format activityslm.gen Updated

format activitySubscriptionen Updated

format activitySurveyDefinitionen Updated

format activityTEMPLATEen Updated

format activitytimeperioden Updated

format advFind.incident.searchen Updated
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format advFind.incidentsen Updated

format advFind.knownerroren Updated

format advFind.rootcauseen Updated

format advFind.rootcausetasken Updated

format advFind.search.chmen Updated

format advFind.search.cien Updated

format advFind.search.reporten Updated

format advFind.timeDurationTable.searchen Added

format advFind.timeperiodDefinition.searchen Updated

format affected.item.qbe.gen Updated

format affected.item.qbeen Updated

format AlertDef.gen Updated

format am.downstream.relationships.vjen Updated

format am.prompt.cien Updated

format am.relation.listen Updated

format am.upstream.relationships.vjen Updated

format apm.fixit.starten Updated

format apm.get.default.gen Updated
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format apm.get.problem.gen Updated

format apm.get.problemen Updated

format apm.quick.gen Updated

format apm.quicken Updated

format apm.search.probsummary2.gen Updated

format apm.sql.verify.ux.gen Added

format apm.upgrade.sla.prompten Updated

format Approval.SD.vj.gen Updated

format assignment.review.gen Updated

format assignment.util.gen Updated

format assignment.utilen Updated

format assignmentlog.qbe.gen Added

format assignmentlogen Added

format bulletinen Updated

format businessservice.qbeen Updated

format calcchartdataen Added

format case.exchange.param.format.sm2smen Updated

format case.exchange.param.formaten Updated
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format cc.required.prompt.gen Updated

format changePlanen Updated

format chm.attachments.with.interactionen Added

format chm.change.approvalen Updated

format chm.change.approvalprepen Updated

format chm.change.closureen Updated

format chm.change.implementationen Updated

format chm.change.loggingen Updated

format chm.change.planningen Updated

format chm.change.reviewen Updated

format chm.change.subform.slaen Updated

format chm.cm3r.cigroup.gen Updated

format chm.cm3r.km.gen Updated

format chm.cm3r.release.mobileen Updated

format chm.cm3r.releaseen Updated

format chm.cm3r.subscriptionen Updated

format chm.cm3rcatphase.main.gen Updated

format chm.cm3t.Create.Releaseen Updated
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format chm.cm3t.Identify.Affected.Systemsen Updated

format chm.cm3t.tasken Updated

format chm.cm3t.Update.Affected.Systemsen Updated

format chm.cm3tcphs.main.gen Updated

format chm.discover.assessen Updated

format chm.discover.backouten Updated

format chm.discover.closureen Updated

format chm.discover.implementen Updated

format chm.discover.verificationen Updated

format chm.emergency.approvalen Updated

format chm.emergency.backouten Updated

format chm.emergency.build.testen Updated

format chm.emergency.implmten Updated

format chm.emergency.piren Updated

format chm.emergency.registrationen Updated

format chm.emergency.rsk.impen Updated

format chm.normal.backouten Updated

format chm.normal.build.testen Updated
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format chm.normal.cmdb.updateen Updated

format chm.normal.dcab.approvalen Updated

format chm.normal.deploymenten Updated

format chm.normal.piren Updated

format chm.normal.registrationen Updated

format chm.normal.risk.impacten Updated

format chm.normal.rsk.impen Updated

format chm.normal.tcab.approvalen Updated

format chm.normal.validationen Updated

format chm.notification.cmdb.updateen Updated

format chm.notification.normal.build.testen Updated

format chm.notification.pln.schen Updated

format chm.prompt.cien Updated

format chm.proposal.closeen Updated

format chm.proposal.project.initen Updated

format chm.proposal.registrationen Updated

format chm.proposal.rsk.impen Updated

format chm.proposal.tcab.approvalen Updated
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format chm.standard.approvalen Updated

format chm.standard.backouten Updated

format chm.standard.executionen Updated

format chm.standard.piren Updated

format chm.standard.pln.schen Updated

format chm.standard.registrationen Updated

format chm.subform.detail.regen Updated

format chm.subform.detail.rsken Updated

format chm.subform.detail.std.regen Updated

format chm.task.attachments.with.interactionen Added

format chm.tasken Updated

format CI.search2en Updated

format CI.searchen Updated

format cigroup.qbe.gen Updated

format CM.change.approvalen Updated

format CM.change.approvalprepen Updated

format CM.change.closureen Updated

format CM.change.implementationen Updated
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format CM.change.loggingen Updated

format CM.change.planningen Updated

format CM.change.reviewen Updated

format CM.relationship.qbeen Updated

format CM.relationship.type.qbeen Updated

format CM.relationship.typeen Updated

format CM.relationshipen Updated

format cm3r.cigroup.gen Updated

format cm3r.discoveren Updated

format cm3r.km.gen Updated

format cm3r.releaseen Updated

format cm3r.subscriptionen Updated

format cm3t.Create.Releaseen Updated

format cm3t.Identify.Affected.Systemsen Updated

format cognos.export.gen Updated

format common.subform.relatedrecords.readonlyen Updated

format common.subform.relatedrecordsen Updated

format configurationItemen Updated
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format configurationItemNodeen Updated

format contacts.qbe.gen Updated

format conversationen Added

format datadict.gen Updated

format dataModEventRel.display.commonen Updated

format dataModEventRel.relationship.detailen Updated

format dataModEventRel.relationship.qbeen Updated

format ddmReconcile.qbeen Updated

format ddmReconcile.searchen Updated

format ddmReconcile.wiz.new.3en Updated

format ddmReconcileen Updated

format ddmRuleen Updated

format ddmRuleForRelationshipen Updated

format dep.gen Updated

format device.cigroup.adhocen Updated

format device.cigroup.gen Updated

format device.cm3rrfc.search.gen Updated

format device.qbe.gen Updated
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format device.searchen Updated

format device.small.search.gen Updated

format dynamic.field.validation.1.stringen Updated

format email.notify.gen Updated

format environment.icm.gen Updated

format environment.km.idol.gen Added

format environment.pm.gen Updated

format environment.pm.pd.gen Updated

format environment.sm.pd.gen Updated

format ess.screlate.change.vjen Updated

format ess.screlate.incident.vjen Updated

format ess.screlate.problem.vjen Updated

format ess.screlate.request.vjen Updated

format ess.SD.close.mobileen Updated

format ess.SD.closeen Updated

format ess.SD.open.mobileen Updated

format ess.SD.openen Updated

format ess.SD.update.browse.mobileen Updated
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format ess.SD.update.browseen Updated

format ess.SD.update.edit.mobileen Updated

format ess.SD.update.editen Updated

format extaccessen Updated

format Filter.edit.addFilter.joinen Updated

format Filter.edit.addFilteren Updated

format htmltagsen Added

format idol.datafilteren Updated

format idol.exploreen Updated

format idol.global.searchen Added

format idol.hta.im.advcontenten Updated

format idol.hta.im.contenten Updated

format idol.hta.im.pd.advcontenten Updated

format idol.hta.pm.advcontenten Updated

format idol.hta.pm.pd.advcontenten Updated

format idol.hta.sd.advcontenten Updated

format idol.hta.sd.pd.advcontenten Updated

format idol.hta.set.parenten Added
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format idol.migrateen Added

format idol.monitoren Added

format idol.quick.new.interactionen Updated

format idol.tools.adden Added

format idoladapter.listen Updated

format idoladapter.openen Updated

format idoladapteren Updated

format idolhta.listen Added

format idolkmbase.gen Added

format idolpbmhunteren Updated

format idolproblemhunteren Updated

format idolserverinfoen Updated

format idolToolsTemplate.gen Updated

format im.advFind.incident.searchen Updated

format IM.browse.gen Updated

format IM.browseen Updated

format IM.close.incidenten Updated

format im.incident.categorization.mobileen Updated
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format im.incident.categorizationen Updated

format im.incident.closure.mobileen Updated

format im.incident.closureen Updated

format im.incident.investigation.mobileen Updated

format im.incident.investigationen Updated

format im.incident.loggingen Updated

format im.incident.recovery.mobileen Updated

format im.incident.recoveryen Updated

format im.incident.review.mobileen Updated

format im.incident.reviewen Updated

format im.incident.subform.attachments.with.interactionen Added

format im.incident.subform.childen Updated

format im.incident.subform.mainen Updated

format im.incident.subform.openen Updated

format im.incident.subform.relateden Updated

format im.incident.subform.slaen Updated

format IM.master.close.gen Updated

format IM.master.open.gen Updated
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format IM.master.update.gen Updated

format im.match.im.qbeen Updated

format IM.notify.assigntoen Updated

format IM.open.incidenten Updated

format im.subform.relatedrecordsen Updated

format im.task.activeen Updated

format im.task.attachments.with.interactionen Added

format im.task.closureen Updated

format im.task.reviewen Updated

format im.task.searchen Updated

format im.task.subform.slaen Updated

format im.task.waitingen Updated

format IM.template.km.gen Updated

format IM.template.kmen Updated

format IM.update.caseExchangeen Updated

format IM.update.incidenten Updated

format inbox.report.calc.charten Added

format inbox.report.charten Updated
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format inbox.report.dashboarden Updated

format inbox.report.duration.charten Added

format inbox.report.listen Updated

format inbox.report.misc.chart.areaen Updated

format inbox.report.misc.chart.lineen Updated

format inbox.report.misc.charten Updated

format inbox.report.sub.pivoten Updated

format info.company.gen Updated

format interactionDelegateen Added

format jsunit.displayOptionsen Added

format jsunit.displayResultsen Added

format jsunit.displayTesten Added

format jsunit.getFilenameen Added

format jsunit.getNewTesten Added

format kmattachmenttokenen Added

format kmattachmentupdates.gen Added

format kmknowledgebase.add.gen Added

format kmknowledgebase.advsearch.g_idol_enableen Added
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format kmknowledgebase.advsearch.pd.g_idol_enableen Added

format kmknowledgebase.cataloglib.suben Added

format kmknowledgebase.changelib.sub.pden Added

format kmknowledgebase.changelib.suben Added

format kmknowledgebase.devicelib.sub.pden Added

format kmknowledgebase.devicelib.suben Added

format kmknowledgebase.fslib.gen Added

format kmknowledgebase.g_idol_enableen Added

format kmknowledgebase.gen Updated

format kmknowledgebase.qbe.g_idol_enableen Added

format kmknowledgebase.requestlib.sub.pden Added

format kmknowledgebase.requestlib.suben Added

format kmknowledgebase.search.g.mobileen Updated

format kmknowledgebase.splib.gen Added

format kmknowledgebase.weblib.gen Added

format kmknowledgebasetemp.gen Added

format kmreindex.gen Added

format kmreindexen Added
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format knownerror.searchen Updated

format knownerror.task.searchen Updated

format link.structure.gen Updated

format menu.gui.pmen Updated

format menu.gui.user.PM.mgren Updated

format notification.gen Updated

format ocmlrec.gen Updated

format ocmlrec.qbe.gen Updated

format ocmlrec.receive.gen Updated

format ocmlrec.receive.pc.gen Updated

format ocmlrec.receive.software.gen Updated

format ocmlrecen Updated

format ocmq.view.summary.gen Updated

format oncallsched.gen Updated

format OOFlowLinks.cm.detailen Updated

format operator.gen Updated

format outage.qbe.gen Updated

format outagedetail.qbe.gen Updated
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format outageen Updated

format pa.warningen Updated

format patcotask.pden Updated

format patcotask.search.pden Updated

format patcotask.searchen Updated

format patcotasken Updated

format pbm.knownerror.subform.relatedrecordsen Updated

format pbm.problem.abandonmenten Updated

format pbm.problem.attachments.with.interactionen Added

format pbm.problem.categorizationen Updated

format pbm.problem.closureen Updated

format pbm.problem.investigationen Updated

format pbm.problem.resolutionen Updated

format pbm.problem.reviewen Updated

format pbm.problem.subform.affectedci.qbeen Updated

format pbm.problem.subform.relatedrecords.idolen Updated

format pbm.problem.subform.relatedrecordsen Updated

format pbm.problem.subform.slaen Updated
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format pbm.search.decisionen Added

format pbm.task.activeen Updated

format pbm.task.attachments.with.interactionen Added

format pbm.task.closureen Updated

format pbm.task.reviewen Updated

format pbm.task.subform.slaen Updated

format pbm.task.waitingen Updated

format pd.code.migration.1en Added

format pd.code.migration.2en Added

format pd.code.migration.cat.selecten Added

format pdmpatchesen Added

format PM.error.km.pden Updated

format PM.error.kmen Updated

format PM.problem.km.pden Updated

format PM.problem.kmen Updated

format pm.profile.utilen Updated

format popup.ci.infoen Updated

format popup.contact.infoen Updated
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format problem.search.gen Updated

format productCatalogen Updated

format productci.by.partno.vjen Updated

format prorationen Updated

format relation.searchen Updated

format report.get.a.fielden Added

format reportschedule.report.searchen Updated

format request.qbe.g.baken Added

format request.qbe.gen Updated

format requstTask.popup.ci.infoen Updated

format rm.advFind.searchen Updated

format rm.match.rm.qbeen Updated

format rm.order.closureen Updated

format rm.order.orderen Updated

format rm.request.attachments.with.interactionen Added

format rm.request.authorizationen Updated

format rm.request.closure.subform.detailen Updated

format rm.request.closureen Updated
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format rm.request.fullfillment.subform.detailen Updated

format rm.request.fullfillmenten Updated

format rm.request.logging.subform.detailen Updated

format rm.request.loggingen Updated

format rm.request.review.subform.detailen Updated

format rm.request.reviewen Updated

format rm.request.subform.common.relatedrecordsen Updated

format rm.request.subform.slaen Updated

format rm.request.subform.solutionen Added

format rm.request.subform.summaryen Updated

format rm.request.subform.tasklisten Updated

format rm.requestTask.Activeen Updated

format rm.requestTask.Cancelleden Updated

format rm.requestTask.CI.subform.receiptsen Updated

format rm.requestTask.Closureen Updated

format rm.requestTask.commonen Updated

format rm.requestTask.Completeen Updated

format rm.requestTask.ocmlrec.correctinfo.gen Updated
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format rm.requestTask.Reviewen Updated

format rm.requestTask.subform.CIUpdatePlanen Updated

format rm.requestTask.subform.common.relatedrecordsen Updated

format rm.requestTask.subform.detailen Updated

format rm.requestTask.subform.slaen Updated

format rm.requestTask.Waitingen Updated

format rm.task.attachments.with.interactionen Added

format rootcause.search.gen Updated

format rootcause.task.searchen Updated

format rootcausetask.searchen Updated

format RuleSet.sendHTMLEmailen Updated

format RuleSet.validateFielden Updated

format sc.manage.icm.gen Updated

format scm.get.initial.gen Updated

format screlate.record.vj.newen Updated

format screlate.record.vj.sla.km.nostatusen Updated

format screlate.search.incident.gen Updated

format screlate.search.incident.pd.gen Updated
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format screlate.search.incidenten Updated

format screlate.search.ke.gen Updated

format screlate.search.problem.gen Updated

format screlate.search.problem.pd.gen Updated

format screlate.search.rc.gen Updated

format screlate.search.rc.ke.pd.gen Updated

format screlate.search.rc.pd.gen Updated

format sd.interaction.approvalLog.vj.g.horzen Added

format sd.interaction.fulfilled.attachmentsen Added

format sd.interaction.logging.subform.detailen Updated

format sd.interaction.subform.detailen Updated

format sd.interaction.subform.slaen Updated

format sd.interaction.svc.subform.approvalsen Updated

format sd.interaction.svc.subform.categoryItemen Updated

format sd.interaction.svc.subform.detailen Updated

format sd.interaction.svc.subform.slaen Updated

format SD.search.gen Updated

format SD.searchen Updated
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format sd.streamlined.closure.mobileen Added

format sd.streamlined.closureen Added

format sd.streamlined.detail.mobileen Added

format sd.streamlined.detailen Added

format sd.streamlined.itil.closure.mobileen Added

format sd.streamlined.itil.closureen Added

format sd.streamlined.itil.detail.mobileen Added

format sd.streamlined.itil.detailen Added

format sd.streamlined.subform.assignmenten Added

format sd.streamlined.subform.closure.mobileen Added

format sd.streamlined.subform.closureen Added

format sd.streamlined.subform.detail.mobileen Added

format sd.streamlined.subform.detailen Added

format sd.streamlined.subform.summaryen Added

format sd.streamlined.svc.closure.mobileen Added

format sd.streamlined.svc.closureen Added

format sd.streamlined.svc.detail.mobileen Added

format sd.streamlined.svc.detailen Added
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format SD.update.interactionen Updated

format SD.view.interaction.kmen Updated

format sdCategory.qbeen Updated

format sdCategory.searchen Updated

format sdCategoryen Updated

format secRights.searchen Updated

format secRightsen Updated

format selectLinkTypeen Added

format settingsConfig.addSettingInfoen Updated

format settingsConfigen Updated

format SharePointUserMapping.gen Added

format SharePointUserMapping.newen Added

format SharePointUserMapping.qbe.gen Added

format SharePointUserMapping.searchen Added

format SharePointUserMapping.viewen Added

format si.agingen Updated

format si.manageren Updated

format si.whereen Updated
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format sla.kmdocument.relateddocumentsen Updated

format sla.kmdocument.relatedrecords.kmen Updated

format sla.outage.confirm.manyen Updated

format sla.outage.confirmen Updated

format sla.sh.violation.gen Updated

format sla.sh.violationen Updated

format slacontrol.gen Updated

format slm.agreement.agreeden Updated

format slm.agreement.subform.detailen Updated

format slm.agreement.subform.relationen Updated

format slo.searchen Updated

format slocat.searchen Updated

format slocaten Updated

format sloen Updated

format sloresponsehisten Added

format sm.upgrade.options.uxen Added

format smartsearchaction.qbeen Added

format smartsearchactionen Added
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format smartsearchpreconditions.qbeen Added

format smartsearchpreconditionsen Added

format smcconfigen Added

format SMISConfiguration.parmen Updated

format stock.gen Updated

format Subscription.qbeen Updated

format Subscriptionen Updated

format SurveyInternalen Updated

format SurveySendLogen Updated

format svcAdvanceSearchConfig.gen Added

format svcCart.viewen Updated

format svcCartItem.saved.vj.qbeen Updated

format svcCat.edit.approval.addConden Updated

format svcCat.edit.approval.conden Updated

format svcCat.wiz.advance.search.adden Added

format svcCat.wiz.advance.search.editen Added

format svcCat.wiz.advance.search.listen Added

format svcCat.wiz.survey.adden Added
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format svcCat.wiz.survey.editen Added

format svcCat.wiz.survey.listen Added

format svcCat.wizard.get.change.info.2en Updated

format svcCat.wizard.get.incident.infoen Updated

format svcOptionsTemplate.searchen Updated

format svcOptionsTemplate.viewen Updated

format svcSrcConfig.field.wizard.add.2.checkboxen Updated

format svcSrcConfig.field.wizard.add.2.multtexten Updated

format svcSrcConfig.field.wizard.add.2.picklisten Updated

format svcSrcConfig.field.wizard.add.2.texten Updated

format tdcheckpoint.detail.gen Added

format timeDuration4cm3r.qbe.gen Added

format timeDuration4cm3ren Added

format timeDuration4cm3t.qbe.gen Added

format timeDuration4cm3ten Added

format timeDuration4imTask.qbe.gen Added

format timeDuration4imTasken Added

format timeDuration4incidents.qbe.gen Added
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format timeDuration4incidentsen Added

format timeDuration4probsummary.qbe.gen Added

format timeDuration4probsummaryen Added

format timeDuration4request.qbe.gen Added

format timeDuration4requesten Added

format timeDuration4requestTask.qbe.gen Added

format timeDuration4requestTasken Added

format timeDuration4rootcause.qbe.gen Added

format timeDuration4rootcauseen Added

format timeDuration4rootcausetask.qbe.gen Added

format timeDuration4rootcausetasken Added

format timeDuration4svcCartItem.qbe.gen Added

format timeDuration4svcCartItemen Added

format timeDurationControl.qbe.gen Added

format timeDurationControl.searchen Added

format timeDurationControlen Added

format timeperiodDefinition.approvalen Updated

format timeperiodDefinition.planningen Updated
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format timeperiodDefinition.publisheden Updated

format timeperiodDefinition.qbeen Updated

format timeperiodDefinition.retireden Updated

format timeperiodDefinition.searchen Updated

format timeperiodDefinitionen Updated

format timeperiodRule.startenden Updated

format TodoAlertListen Added

format upg.wiz.build.1.ux.gen Added

format upg.wiz.build.2.ux.gen Added

format upg.wiz.build.2x.gen Updated

format upg.wiz.build.3.ux.gen Added

format upg.wiz.build.5.ux.gen Added

format upg.wiz.build.filter.ux.gen Added

format upg.wiz.build.pre.purge.ux.gen Added

format upg.wiz.build.ready.ux.gen Added

format upg.wiz.continue.ux.gen Added

format upg.wiz.dbdict.1x.gen Updated

format upg.wiz.dbdict.info.ux.gen Added
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format upg.wiz.dbdict.mode.ux.gen Added

format upg.wiz.dbdict.pdmigrate.category.ux.gen Added

format upg.wiz.dbdict.pdmigrate.config.ux.gen Added

format upg.wiz.dbdict.pdmigrate.result.ux.gen Added

format upg.wiz.dbdict.ready.ux.gen Added

format upg.wiz.dbdict.replace.ux.gen Added

format upg.wiz.first.ux.gen Added

format upgradestatusen Updated

format view.biz.services.qbeen Updated

format wiz.contract.assetsen Updated

format wiz.slo.avail.1en Updated

format wiz.slo.avail.2en Updated

format wiz.slo.resp.3en Updated

format wiz.slo.resp.4en Updated

format wiz.slo.resp.cm3ren Updated

format wiz.slo.resp.cm3ten Updated

format wiz.slo.resp.imtasken Updated

format wiz.slo.resp.incidentsen Updated
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format wiz.slo.resp.probsummaryen Updated

format wiz.slo.resp.rootcauseen Updated

format wiz.slo.resp.rootcausetasken Updated

format wizard.ci.group.existingen Updated

format wizard.ci.group.newen Updated

format wizard.demodata.finalen Added

format wizard.demodata.prompten Added

format Workflowen Updated

formatctrl AlertDef Updated

formatctrl apm.quick Updated

formatctrl assignment Updated

formatctrl cirelationship Updated

formatctrl CM.relationship Updated

formatctrl CM.relationship.type Updated

formatctrl cm3r Updated

formatctrl cm3r.discover Updated

formatctrl cm3t Updated

formatctrl datadict Updated

Added or updated objects in SM9.41 (Part 1), continued

Page 100 of 363

Applications Patch Manager Guide
Appendix: List of objects added or updated by the 9.41 Applications Patch Release

HP Service Manager (9.41)













































































































































































































































































































































































































































































































































mailto:ovdoc-ITSM@hp.com?subject=Feedback on Applications Patch Manager Guide (Service Manager 9.41)



	Chapter 1: Overview
	Applications Patch Manager requirements
	Implementation Overview

	Chapter 2: Applying the Out-Of-Box Patch and Reconciling the Differences
	Setting up a copy of your production system
	Applying the out-of-box patch
	Reviewing the results
	Description of View/Merge results

	Reconciling differences
	Merging new objects with your tailored objects
	Example of reconciling an object by using the Merge utility

	Reconciling differences between RAD applications
	Example of reconciling a RAD difference


	Perform additional manual tasks

	Chapter 3: Creating and Applying the Production Patch
	Creating the production patch
	Testing the production patch
	Applying the production patch
	Perform additional manual tasks
	Going live after applying the production patch

	Appendix: List of objects added or updated by the 9.41 Applications Patch Rel...
	Added or updated objects in Service Manager 9.41

	Index
	Send Documentation Feedback

