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Dear Customer, 
 
Micro Focus is announcing the support extension for HP Server Automation 9.1x effective as of 
the date set forth below. 
 
This letter is for HP Server Automation support customers worldwide, to inform you of our end of 
support extension plans. 
 
Micro Focus is committed to providing the highest level of customer care to you while you 
determine your future strategy for your HP Server Automation products. 
 
Key program dates listed below for HP Server Automation 9.1x are based on the time-based 
support policy under which end-of-support dates are announced as new product versions are 
released. Our goal is to provide you with a clear visibility into the support time-line of software 
products, enabling you to use this information to plan, test, and deploy new product versions. For 
more information, check our Software Support Policy. 
 
Please read below for the planned key timelines and support options that will be available to your 
customers: 

Date Program Activity 

Previously announced support timeline: 

Jul 31, 2017 End of Extended Support for Server Automation 9.1x 

Jul 31, 2021 
End of Self-Help Support with Rights to New Versions for Server 
Automation 9.1x 

Updated support timeline: 

Oct 31, 2018 End of Extended Support for Server Automation 9.1x 

Oct 31, 2022 
End of Self-Help Support with Rights to New Versions for Server 
Automation 9.1x 

 
Should you have any questions about this end of support extension communication, or for 
assistance in understanding the options available to you, please contact your local Micro Focus 
sales representative or Micro Focus business partner. When providing information, please 
include your name, country, phone number, company name, product number and your Micro 
Focus service agreement identifier or Micro Focus system handle. 
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In addition, for technical assistance and information, please visit Software Support Online.  
 
Micro Focus once again wishes to thank you for choosing HP Server Automation 9.1x. We 
appreciate your business and look forward to continuing to serve your business needs in the 
future. 
 
 
Best regards, 
Micro Focus 
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