
 

HP NV for LR/PC 8.61 Patch 3   
Release Notes 
 
Software version: 8.61 Patch 3 
Publication date: May 2015 
 
This document provides the following information about this patch: 
What’s New 
Fixed Defects 
System Requirements 
Installation Instructions 
HP Software Support 
Legal Notices 

What’s New 
• This patch includes support for additional Windows Operating Systems: Windows 2012 R2 

and Windows 8.1. 

• The patch provides fixes for defects (see the ‘Fixed Defects’ section below). 

• This patch includes NV Predictor support for LoadRunner 12.02.  

• NV 8.61 Patch 3 is a cumulative patch containing all fixes and enhancements provided in 
previous patches for NV 8.61. 

Fixed Defects 
Defect ID: TPID17861  
For some LoadRunner scripts with very short transactions, there are rare occasions where certain packets 
are not impaired by NV.   
Note: To apply the fix for this defect, install the Shunra NV for HP Load Generator component 
(SNV4HPLGSetup) as described in the Installation and Upgrade Instructions section below.  
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http://16.44.48.252/TargetProcess2/restui/tpview.aspx?acid=C5D647EAE27A2DFFEADDE9AC1F92C72D%23bug/17861


Defect ID: TPID17859  
For LoadRunner scripts sending a large amount of data, using the bandwidth constraints in per-Vuser mode 
emulation caused artificially increasing transaction response time. The patch optimizes the bandwidth queue 
size per bandwidth value set and improves the per-user mode bandwidth emulation accuracy.  
Note: To apply the fix for this defect, install the Shunra NV for HP Load Generator component 
(SNV4HPLGSetup) as described in the Installation and Upgrade Instructions section below.  

 
Defect ID: TPID17869  
When using a network profile from the NV Global Library, the latency value was doubled.  
Note: To apply the fix for this defect in LoadRunner, install the NV for LoadRunner Controller component 
and in Performance Center install the Shunra NV for HP Performance Center component, as described in 
the Installation and Upgrade Instructions section below.  

 
Defect ID: TPID18242 
Fixed compatibility issue of NV Predictor with LoadRunner 12.02. 
Note: To apply the fix for this defect, install the Shunra NV Predictor component (SNVPredictorSetup) as 
described in the Installation and Upgrade Instructions section below.  
 

Defect ID: TPID17907 
A potential security vulnerability has been addressed, for more details review “HPSBGN03328” security 
bulletin.  
Note: To apply the fix for this defect, install the Shunra NV for HP Load Generator component 
(SNV4HPLGSetup) as described in the Installation and Upgrade Instructions section below.  

 

System Requirements 
System requirements are available in the NV for LoadRunner or NV for Performance Center v8.61 User 
Manual.  

• NV 8.61 Patch 3 adds support for the following systems: 
o Windows 8.1  
o Windows 2012 R2  

• NV 8.61 Patch 3 adds support for the HP LoadRunner and Performance Center versions: 
o LoadRunner 12.01 and 12.02 
o Performance Center 12.20 

• The NV components of 8.61 Patch 3 (except for NV Predictor) were tested with the folloing 
versions of HP LoadRunner and Performance Center: 

o LoadRunner 11.52, 12.01 and 12.02 
o Performance Center 11.52, 12.01 and 12.20 

• NV Predictor component included with 8.61 patch 3 was tested with LoadRunner 12.02. For 
previous versions of LoadRunner you may use the original NV Predictor component included 
with the NV 8.61 GA package.   
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http://16.44.48.252/TargetProcess2/restui/tpview.aspx?acid=C5D647EAE27A2DFFEADDE9AC1F92C72D%23bug/17861
http://16.44.48.252/TargetProcess2/restui/tpview.aspx?acid=C5D647EAE27A2DFFEADDE9AC1F92C72D%23bug/17861
http://16.44.48.252/TargetProcess2/restui/tpview.aspx?acid=C5D647EAE27A2DFFEADDE9AC1F92C72D%23bug/18242
http://16.44.48.252/TargetProcess2/restui/tpview.aspx?acid=C5D647EAE27A2DFFEADDE9AC1F92C72D%23bug/18242


Installation and Upgrade Instructions 
1) Verify that you have full local administrative permissions to install the patch on the machine. 
2) Before starting the installation, stop all NV tests.  
3) The installation process requires you to uninstall all NV components and then reinstall the 

components included in patch 3, as described below:  
• Performance Center  

i. On the HP Performance Center Server: Reinstall the Shunra NV for HP Performance Center 
component. 

ii. On each HP Performance Center Host: Reinstall the Shunra NV for HP Controller component. 
iii. On each HP Load Generator: Reinstall the Shunra NV for HP Load Generator (reboot 

required).  
• LoadRunner  

i. On each HP LoadRunner Controller: Reinstall the Shunra NV for HP Controller component.  
ii. On each HP Load Generator: Reinstall the Shunra NV for HP Load Generator (reboot 

required). 
iii. Optional: Install NV Predictor on LR Controller system version 12.02. 

 
Known issue: when installing Shunra NV for HP Load Generator on Windows 8.1, there are rare occasions 
where the setup hangs in the middle of the installation (user will see an InstallShield screen with the following 
message “the InstallShield Wizard is installing Shunra NV for HP Load Generator v8.61.248”). If needed, 
please contact HP support to obtain additional information and a workaround for this problem. 

 
Note: It is recommended to deploy all of the above mentioned components. It is possible to deploy only the 
Shunra NV for HP Load Generator component, although not all of the defects listed in the Fixed Defects 
section will be addressed.  

HP Software Support 
You can visit the HP Software Support Web site at: www.hp.com/managementsoftware/services  

HP Software online support provides an efficient way to access interactive technical support tools. As a 
valued support customer, you can benefit by using the support site to: 

Search for knowledge documents of interest 

Submit and track support cases and enhancement requests 

Download software patches 

Manage support contracts 

Look up HP support contacts 

Review information about available services 

Enter into discussions with other software customers 

Research and register for software training 

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a 
support contract. To find more information about access levels, go to: 
www.hp.com/managementsoftware/access_level  

To register for an HP Passport ID, go to: www.managementsoftware.hp.com/passport-registration.html  
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http://www.hp.com/managementsoftware/services
http://www.hp.com/managementsoftware/access_level
http://www.managementsoftware.hp.com/passport-registration.html


Legal Notices 
© Copyright 1992 – 2015 Hewlett-Packard Development Company, L.P. 

For information about third-party and/or open source license agreements, see the Licenses directory on the 
product installation media. 

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent 
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and 
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard 
commercial license. 

The only warranties for HP products and services are set forth in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 

The information contained herein is subject to change without notice. 

Intel® Core™ are trademarks of Intel Corporation in the U.S. and other countries. 

Microsoft®, Windows®, Windows® XP, Windows® 7, Windows® 8, Windows Server™ 2008, Windows 
Server™ 2012 are U.S registered trademarks of Microsoft Corporation. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. 

Red Hat® is a registered trademark of Red Hat, Inc. in the United States and other countries. 

Unix® is a registered trademark of The Open Group. 
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