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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice

© Copyright 2005 - 2015 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

AMD and the AMD Arrow symbol are trademarks of Advanced Micro Devices, Inc.

Google™ and Google Maps™ are trademarks of Google Inc.

Intel®, Itanium®, Pentium®, and Intel® Xeon® are trademarks of Intel Corporation in the U.S. and other countries.

iPod is a trademark of Apple Computer, Inc.

Javais aregistered trademark of Oracle and/or its affiliates.

Microsoft®, Windows®, Windows NT®, Windows® XP, and Windows Vista® are U.S. registered trademarks of Microsoft Corporation.
Oracle is a registered trademark of Oracle Corporation and/or its affiliates.

UNIX® is aregistered trademark of The Open Group.

Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https://softwaresupport.hp.com/group/softwaresupport/search-
result?keyword=.

This site requires an HP Passport account. If you do not have one, click the Create an account button on the HP Passport Sign in page.

Support

Visit the HP Software Support web site at: https://softwaresupport.hp.com
This web site provides contact information and details about the products, services, and support that HP Software offers.

HP Software Support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued support customer, you can benefit by using the support web site to:

« Search for knowledge documents of interest

« Submit and track support cases and enhancement requests
« Download software patches

« Manage support contracts

« Look up HP support contacts

« Review information about available services

« Enter into discussions with other software customers

« Research and register for software training
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Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport ID, go to
https://softwaresupport.hp.com and click Register.

To find more information about access levels, go to: https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Integrations, Solutions and Best Practices

Visit the Integrations and Solutions Catalog at https:/softwaresupport.hp.com/group/softwaresupport/search-result/-/facetsearch/document/KM01702710 to explore how the
products in the HP Software catalog work together, exchange information, and solve business needs.

Visit the Cross Portfolio Best Practices Library at https://hpln.hp.com/group/best-practices-hpsw to access a wide variety of best practice documents and materials.
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Overview

This document provides information about new features and enhancements in HP Real User Monitor
9.26, 9.25, 9.24, 9.23, 9.22, 9.21 and 9.20.

For customer escalation fixes and internal bug fixes made to Real User Monitor 9.26, see the Real
User Monitor 9.26 Release Notes.

For new features and enhancements in earlier versions of Real User Monitor, see the HP Software
Support site.
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What's New in Real User Monitor 9.26

« Application Owner Zone — New set of RUM reports over the Application Owner Zone tailored
specifically for application owners who are looking for high level status and isolation on their RUM
applications

= Landing Page — Displays overall status of all your applications in a single view

@ App Owner Zone admn | @ A [
= RUM Applications Status [ ] 70 N v |
. BSM ® Dleg_Mobile_Application Q 1Can Crash Q
© 0 Critical 0 Critical Q Critical Availability
= , ., .
ol 90% e 87w 1.k ol 97% ot 97% # 0. exiio0%  ft 83% e
| o
BDO Store ® HTTPS ® Online Banking Demo ®
0 Critical o Performance Critical 0 Critical Availability
eni89% ol 65% (§) 207.5k el 74% o1 100% OFE &l 100% o 63% (#1473«
Flow-Jpet ® Igor_Mabile Q WebApp-Jpet_16.60.184.154-2006 ®)
0 Critical Availability o 0K No Data
o 100% o 39% 21 e 100% o1 100% () 256k - b - (# -
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What's New in Real User Monitor 9.26

= App Infrastructure page — Isolate a specific problematic server causing availability/performance
problems from a specific tier

@ App Owner Zone dmin| @ A& [

9]
H

< AppTransTestForlloyds @5f100% Performance  @f 58% Avallability  (§) Volume 4R Appinfra @ Locations

~
App Infrastructure
o Performance & Avallability by tiers & servers
Total Action  Slow Action  Avg Download Connection Avg Total Total Toml =
L=y fezlEily  BeiEai Hits Hits  Timelsed  Availablity Trafic(MB)  Requests  Connection
Attempts
E
| ~ HTTP-Web Q 4% & 100% 805 0 063 Q 9% 206 805 832
f5acpro-xe01 austin.hp.com (11 o 100% o 100% 9 0 0.79 o 100% 018 9 9
mydwsus0001 hpswlabs.adapp: Q o0 N/A 750 0 ) @00 153 g 9
f5acpro-txnQ6.austin.hp.com (11 Q 100% o 100% B 0 o 100% 010 q 9
mydsccm01.hpswiabs.zdappsh @ 00% @100% 4 0 @ 10% 0.01 9 9
mydsccm01.hpswlabs.2dappsh Q o N/ 24 0 0.00 Q s 0.02 E E
f5acpro-ccy01.houston.hp.com ° 100% o 100% 13 o 083 o 100% 024 El 2
m Performance Sessions page — Displays segmentation of your sessions according to different
attributes for both web and mobile applications
() hopOwner zone W @ A [
= < Oleg_Mobile_Application gils7% performance @ 97% Availability  {§) Voume &% Appinfra @ Locations e} [N > N
A
sessons sctons Transscions
O Sessions with performance violations by |  Application Version v
= -
a os verson
P Device
=7 sesns
Lgpicaon Verson
comecionType mance vaions
» 2 Mabile Carrier T— X
25 sessons — — 24sessions. 24sessions. 24 sessions.
I I I I I :mms )
®
0
0
226 227 230 100 2311 104 108 2302 2274 103

 The 10slowest results for each property are displayed
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What's New in Real User Monitor 9.26

= Availability Actions page — View your worst actions that impact the application’s availability

() hopOwner zone W @ A 3
= < BM gies% performance @Y 82% Availabilty  {§) voume &2 Appinfra @ Locations (o] [N > K
b Sessions actions Transactions ErrorLog
€ Action availability summary
=
Avalabilty  Action Erors HfoEvents Stopped Acion s Hits
= O [ ~
[ http:/fmyc-ym154s e 7
© % swererTotistoy
© s worke
[ JE=Y Pin
[>JEY 12
O w0 903 r
Q w
© 100w
© 1o 545
© 1w ¥
= Availability Error Log page — View your errors that impact the application’s availability
< Oleg_Mobile_Application eiier%Performance @ 97%Availability  (§) Volume & Appinfra @ Locations [e] H “ w
Sessions Actions Transactions Error Log
ror log
Event Time Event Name Action Server Name End User Group Event Details
S lwas severen Uerau W GErTo org uners SLaLUS (00E SUU - LSl Server eror
A

eg_Mobile_Application_Crashe..  Others java lang OutOfMemoryError: *Falled to allocate a

Oleg_Mabile_Application_Crashe..  Dtners RuntimeException: “This s an async exception" a

« Operations Analytics integration — Out of the box RUM reports in OpsA that
m |dentifies root cause analysis using Dimension Analysis

= |dentifies root cause analysis using changes in RUM data (e.g., usage, performance,
availability).

m Provides business indicators about strength or weakness of the service in certain areas
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What's New in Real User Monitor 9.26

w Operations Analytics opss v ® & 0

Start-typing: HP RUM Availability Isolation(07677295ec5439375b0dd2c87bfea7 7. Q 10y v 2%5h1:50m - 3%.7:50m +
©

Dashboard v

Q {5 Playback >
3500 P s.00pit si00 P Tha, 03 3100 a4 S0 a1 5100 A 12:00 0

Availability Percentage a

a Users Most Impacted by Action Unavailability =
Groupby: @ Entity () Metrics a Fiter: cowmns v | showing 13 results
B00store logged in user name . actionname action descriptor
availatilty (Moving avg)
> tom Mother's httpl/babydayout.com/category/maternity.asp
loggedin user name (Moving d.. \,—,_/\_
v sigg Mother's hitp://babydayout. com/category/maternity.asp
» st Mother's httpl/babydayout.com/category/maternity.asp
> ross Mother's hetpl/babydayout.com/category/maternity.asp
> rachel Mother's http//babydayout.com/category/maternity.asp
> phoete Mother's httpl/babydayout.com/category/maternity.asp
L > peter Mother's htp://babydayout. comcategory/maternity.asp
Actions with Worst Availability = Users with Worst Availability =
Filer: cowmns v | snowing s resutts @
Name + availabiity
> Welcome, itp:/babydayout.com/welcomelindex.asp 100
» undefined, ttpi/babyday.comresource/partners.asp 100
» | Motners, tpi//babycayout.com/category/maternity.asp 0
» | Infant,http//babydayout.com/category/newborn.asp 100
» | Accessory,httpilfbabydayout.comlcategory/stroller.asp 100

¥ availavility (Aggregate avg)

o RUM-PC-SHUNRA integration — Enrich RUM-PC integration with network data for integrating
Shunra Network Virtualization (NV)

« Mobile
= Web view module foriOS 8
m  Show network mobile type
= Show full stack trace on session details
= Support MultiDex based applications
= Allow ACRA override
« Mandates
»  MySQL upgrade for latest 5.5 version to ensure security fixes

m Red Hat Enterprise Linux Version 7 (RHEL7) — support for RUM sniffer probe and server
collector

= Java Runtime Environment Version 8 support
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What's New in Real User Monitor 9.25

« Added full support for TLS (Transport Layer Security) versions 1.1/1.2 based traffic
« Improved support for VDI-based applications:

m Simplified configuration for applications using Citrix

Monitoring [ Script Repository Alerts Settings
Browse Replace) Appication "VDI-HTTP" Cl Properties | Business Process Monitor|| Real User Monitor|| Alerts || Locabon Offset
8+« - B3 ® - L~ Genersl  Session  Data Colecon  Pages Events
|__Appication Location L [T
| End User Monitors =) | | |
a | BPM | RUM | Appication Defauit Threshoids o] ‘ |
&+ L] End User Monitors L
[©) citrix Web Login o Appication Monitoring Tiers. 2
@ 1gor o
[©] segev [+] ["] Enable automatic tier discovery
S
[@] Tamir Mobie Test =] Backend Tiers
(@] Tamir Snippet Test [+]
(@] voLHTTR (¥)
[B] mydvmo6121_ipetstore vi © Tier Name Template Name = Protocol Active
[©] testePM (=] l}
[©] testBPMApp2 (=]
(0] testaprtzeps L) Click here to add a monitoring tier L
4
b
Web Tiers
Tier Name =] IP Ranges Active
Click here to add a monitoring Web tier 1
VDI Tiers
* K
Tier Name: Template Name: = Protocol Active
IcA Cilrix ICAVDI IcA v
&
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Monitoring Settings
Coenfigure the application’s menitoring setting

- -

Status: ® actve O Inactive
Frotocol: ICA

Tempiate name: Citrix ICAWDI

* Tier name: JHICA

Profie database: - -
Engines

Assign Application 360

s 5
Use both host IP ranges and fiters to determine the application location
I # X
1P Range | Port | ssL Filter
10.0.0.0-255.255.265 255 1484 by =
10.0.0.0-255.255.255 255 2598 =
Click here to add a filter (Mandatory)
[ilEat Einish
Monitoring
fionitoring : Script Repository Alerts Settings =]
Browse | Repiscs | Appication "VDI-HTTP" | Cl Properties | Business Process Montorl[ Real User Monitor||_lerts | Location Offset
Sk - ERE XS General  Session  DataColecton  Pages Events
| End User Monitors B2
= oy
<l | BPM | RUM L
& L] End User Monitors [ sessonr |
8 citrix Web Logn =] [
[ 1gor Q
@) Segev o Session Properties ]
[©] Tamir Mobie Test o ; -
[ Tamir Snippet Test o AR -
[©) voL-HTTR Q Active | Name ‘Search Content
[B) mycvmos121_petstore vi... Qe v VDI User Name HTTP Header Header name: RUM_AGENT, Al content -
[©) testBPM [>] v VDI Server IP HTTP Header Header name: RUM_AGENT, Al content -
[8) testaPhapp2 (] L
[©) testBPMADp3 [>]
4
b
= Improved Isolation Flow for Citrix-based applications.
RUM Session Analyzer
CIE
[— —_—
End User Subgroup G [ VD ser P | Userbame | Ol Usr i | oceio [ Ackve | Duron | Caten [ Vot | Brer | Tipaonl | Sow [ Achons | o Ot forVaon it
(nhemm:se) | {ms) (ms) Events Ever Actions
2018 I:53PM | HTTP-Web  Others (00.0.0-255.255.265.255] SR |- PaloAto  No CETETRR: 12 0 0 3 No
WIZ019 317 P | HTTP-Web | Others [00.0.0255.255255.255] | SE R |- St [Faoato | o obot1s | a0 i o o a0 N
1712015 3114 PM Others [00.00-255 255 255 255) N T 000104 | 6413 4 0 0 8 No
1712018 241 PAd b | Others [00.00.285 265 285 255) e 000117 | 853 [ 0 0 1 No
015 2:32 Pt Others 00.00.285 285 285 255] s raoato Mo wo0st 015 i 0 o 2 No
WTI2015 :54PM | HTTP-Web | Others [00.0.0-265.255.255.255) - S s |Paioato | o onosi2 | soas 3 0 0 18 No
[ 0/7 62.74 308.86| o8 o ) 220
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‘Session Properties End User Groups
Application Tier Session Property ‘Operator Value
VDLHTTP HTTP-Web VDI Server IP gnore ¥
VDI-HTTP HTTP-Web VDI User Name
Sessionstatus: ® a1 O actve ) Closed
Dshow only sessions with data for generating VuGen scripts
Dan show sessions accessed via VDI tier
Doty show sessions accessed directly from applcation
D> Refresh )7 Ax I
17712015 1005 PA
Client 1P -
VoLHTTR
Client host name: i
Others [0.0.0.0-
255255.255.2551 User name: WA
Palo Ao ServerIp: P
Total Traffic (KB): 7939 Arrived from: A
Client type: Infernst Explorer 8.0
(hh:mm:ss): 000145
HTTeversion: TR
Operating system: Windows
9=y Total action hits: 34
Latency (ms): 6445
Duration 06:36:14 VDI Latency (ms):  360.38 VDI Server IP: - - -
(hh:mm:ss): ey (ms): :
Start time: 172015 352 P11 VDI User Name:  hpswiabstaubd
@ No data was found.
s pr— o DT e
v 4 B G e
Action Start Time Application Events ‘Imzlnme ServerTime | Network Time | ClientTime | Think Time | Total Traffic | Snapshot -
(sec) (sec) (sec) (sec) (sec)
W — ————— | 12015 100554 U B reuestreisea | 1z 007 0108 0000 oo 19 ves
- s ot | — - [eemiiooa  oow| oo owo rof1o
-— e — . ———— ots wossern | DRI - | ose| . ooss| 020 0.000 sost s5.0| 1o
— wmzots oosoern  [NDETRA] - [ e oo 0213 0000 2805 13[ 10
[ Lo vt 1] 53] ]
Value Number of Sessions Number of Ervor Events. Info Events. Performance Events. Total Actions. Unavailable Actions Latency (ms) Total Traffic (KB) VDI Latency (ms)
5 1 5 0 0 171 7 6255 40537 %
| 7 ) o o 229 o274 54571 308.80
‘ ServerlP Y E@
Value Number of Sessions Eror Events nfo Events Total Traffic (K] VDI Latency (ms}
2 ) o o ) ) o2.21 1,402.4 17574
B % %5, % DR B A B
Viev: [Fasigay V] From: 17115 10:54 AM To: 1815 1054 (GMT+02:00) Jerusakem ) Setas defauttperiod
Aopleations: VDILHTTP
Actve Fiters: None (Restore Defaull Seftnas|
|J righights | Appication || Netork |
3N THE e ST
Tier Avaiabilty (4] Total Action fits Siow Action Fits Total Time (sec) Total Requests Connection Availabilty | Total Connection Total Tratic (W5 Lateney (ms)]
(%) \ttempts.
m critical  m OK W Minor W Nodata [ Downtime m Unknown «
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= Enriched Application Health report showing impact of Citrix measurements on overall health

VDI Conneciiy and Number of Sessiens over fme. [ e as rapn | vew ss Tavle || VDI Perormance (istency) and umber of Sessions over fime e [ e in
3 1 p \ 3 w
loa » »
Y 29 96 = Number of Sessions Y 28] 400 . — Number of Sessions.
§ 4 e > W VDI Avaiabity (%) x =0 3 W VDI Latency (ms)
2 s2 & § 8
5 s o 2 Zas 0 T
% e £ g
i e 2 g o 5
-
o P P I | w L
BggEggergegEEEREE EaeeE SRR SRS RERERERRE RS R
Tim Tin

« Updated Geo Location database with the IP address of the location in both mobile and sniffer-based
traffic

% % b rn @

£ Performance 99% B Availability 97% HP Discover Dec 2014 | User Sessions: 8900 | Crashes: 0 | Custom 12/02/14 1:00 AM-12/04/14 12:59 PM
¥,
P X Worst Locations Resf::;:sllme Number of Sessions
QQ 99 9
9 ) £ 80% Durban 2.95 sec ] A
9 9
o (V] o?g £3 80% Bene Beraq 268 sec 1
V/ Barcelona | 5863 sessions E3 83%Greece 3.04 sec 2
v w 3 Performance 99% | 1.39 sec response time
v £ 90%Karlskrona 3.21sec 2
3 9
9 9 B3 90% Singapore 2.99 sec 2
99%
9 B 90%Maia 2.05 sec a v
(@) The 10 worst locations are displayed
Q ) more than 5% of 1% to 5% of Less than 1% of total

total sessions. total sessions. sessions.
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« Added ability to use static configuration to extract user data with strict rules for instrumented mobile
applications

Use this tool to instrument Android applications.

For i0 S instrumentation instructions refer to the Real User Meniter Installation and Upgrade Guide.

* APK file: Mo file chosen

'®  Instrument for Production {use this option to enable you to upload the instrumented application to the Play Store)
* Application: | Tamir Mobile Test v
. RUM Client Monitor Probe |
URL:
(Example:

|
Application Signing (leave blank if you want to sign the application later using Javas jarsigner.exe utility )

Keystore file: Mo file chosen

Keystore password: |

|
Key alias: |

|
Key password: |

["] Add "Access Network State” permission to the application (required for RUM to determine the user connection type: WiFi or Mobile)

Allow access to hitp content (parameters extraction, user name extraction, unhide query parameters)
') Do not allow content extraction

'® Apply content extraction configuration change at instrumentation time only

) Apply any configuration changes to the mebile device even after instrumentation

Instrument for Testing (use this option to test menitering functionality without upleading the applic ation to the Play Store)

* Application: | Tamir Mobile Test v
. RUM Client Monitor Probe | |
URL:
{Example:

Instrument for Offline Testing and Data Collection (In this mede the instrumented applic atien will net report data to the RUM Client Moniter probe)

|| Store monitored data localy ~ Monitored data will be saved to "Android/data’app_package_name'/data” folder on the mobile device.

This data includes POST content of requests, which can assist you in defining Extracted Parameters in
BSM.

« Added support for Microsoft Windows Server 2012 (64-bit) Standard Edition

« Added support for Java version 7 update 72
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« Enhancements

= Updated calculation for stopped pages

Global

Selective

HP Real User Monitor (9.26)

Actons
There are 13 actions ,m the sessin with 13 frame unts, of which 13 units are for the selected appbsation,
Start Time User Hame | Events
| 107272014 11:30:48 AN =
- — S C——— - 107272014 11:31:10 Al =
- — - | — 107272014 11:31:27 AM =
W — . m— S——, - 107272014 11:31:01 AN -
- — - - 10272014 11:31:30 Al -
e — A i —— - | 10272014 11:31:32 AM -
- — - - 10722014 11:31:55 AN -
D — S — A ———  — - 10722014 11:31:57 AW =
- — - 107272014 11:32:00 AN -
T — . — — T — | 10212014 11:32:30 AW =
- — - - 107272014 11:32:33 AN =
T — W—— - 107272014 11:33:51 AN # Stopped pa
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What's New in Real User Monitor 9.25

= Added ability to match exact page sequence with no intermediate or repeated pages in
transaction matching

Description:

__Monitoring Settings

__Transaction Page Settings

| Ilgnore page order

Select the transaction matching rule,

: Include intermediate pages in measurements

Define the pages included in the transaction and their order.

IR W S

EMMM(WMMWWMMMNMWMQ

Page Name Optional
pageB
pageC
oK

« Assorted bug fixes

HP Real User Monitor (9.26)
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What's New in Real User Monitor 9.24

« RUM Mobile Solution Enhancements

m Mobile Crash analysis data — Shows crashes along with device, carrier, OS, and application
version. Enables mobile developers to quickly analyze crashes.

Fil Mobae HeaAh 3162014 120000 AU-032322014 1200,00 Al (GUT+G204) Jarvaaier

Bl - % @
B Performance 97% B Availability 97% My Mobile App | User Sessions: 8589 ||Crashes: 2 | Past week 3/16/14-3/23/14
Warst Locations Response Time (pages) Number of Sessians
B 96% linols, Cncago 217 5ec s6
9 B 96% Moscow 217 sec a3
B 96% Indiana, Indianapolis 2.1458c 104
w9
¢ 9 B 95% Matsuso 21456 217
9 ? B 95% HongKong 21035 %
o B 96% Tewss, Austin 2.08 5ec a
9 ® e oworstcatens we spaes
] ? ¢
mereinan Kot otal. oSk ettotal Lesshan 1ot ot
sessies sessans sessons
A9 % B B A @ B
o] xm
I Time = Eventtame Tier Server cton Hame End User Group Event Detais
a0 1227 Aspicaton Crash Hobie Appicaton - crashes ohers y
ot ancroe grapnics crawabie NncPaichDraviabie.n
z
A B K
smots 20
omers 0000-
2sszes 2ss2ss)
France
72
ooz
Anaros
17
1520316224
Event lame = Descripton
atandro raphic crawable NneatOrawatie <n
StartTime Appication Evemts Totsl Time (sec) | Server Time (sec) | Network Time (sec) _| ClientTime (sec) | Think Time (sec) | Toto Traffic(KB)
aots 121534 P oo 000 om0 =
s 12193950 a0 20m a0z 87
anots 121839 P 00 000 ez 87
anots 1220200 oots 0000 oes 07
anois 1220230 — o0t o0m 1428 10
anaots 1220260 oo 0000 oors 23
P 00w o0m aorg 1
anmois 12203200 oots 0000 oo 24

= Application Availability broken down by device, carrier, OS, and application version; helps to
quickly identify regressions due to version release and poorly supported platforms; displays
errors on HTTP requests and domains; helps to identify problematic third parties and actions.

HP Real User Monitor (9.26)

Page 17 of 23



Real User Monitor What's New
What's New in Real User Monitor 9.24

[ 70t ose 120000 Al 83233
8 pam®
B Performance 97% B Avaitability 97% My Mobile App | User Sessions: 8589 | Crashes: O | Pastweek 3/16/14-3/23/14
Worst Locations Number of Sessions
B s7xKkampas 35
Q B s7%6eing LE]
m o sefig| 43 sersions B 38% Caiifornia, San Diego 45
% @ ¢ e ¢ Avalabity 7% B se%Winterswij 54
9 e B ss%ain %
& B se%Gauns 100
A4 ' (@® Tre 10worsocatins are dspayed
9 9 9
meretmans ol total etaswattatt Lesstran oo
sesshes sesions sessors
Requests and Domains | Al Locations B Sessions Breakdown 1At Locations B
HTTP Requests Domains App Versions Carrers Operating Systems Oevices
Sessions with errors
HTTP Requests ~  Pageswith errors Total 50
B 0% nttp:fiwww.demo.org/detault.pnp 135 1135 hits
E100%  nttp:fiviwe.dEmO.0rg/XTIPL. D L} 7310mis 50
E100%  nutp:/fww.cemo.org/xmispe. phpzmetnada 0 3503 tits
a0
30
20
10|
Al Orange ZANTEL Airtel Appalachian .
() The worstrenus for 1N 5L CrREND are CDAYE0 (1910 10) I Sessions wih ervers () Thie S werst reselis Tor 83h Category ane diplayed
Reguests and Domains |4l Locations B Sessions Breakdown 1atLecations B
HTTP Requests | Domains App Versions: Garriers Operating Systems Devices
. Sessions witn errors.
Domains - Pageswith errors Total 1%
99% www.demo.oig 1234 98733 its.
100
80|
&0
40
20
LGL3-Ed00 LG Nexus-E360 Samsung GT-L... Nokia Lumia ... BlackBerry Q10
@ hewarst "0 [ ] D) e 5 wors resus for 3¢h Categaty e BDayR0

« Enrichment of RUM single event alert with action name, description, user name and client IP data
» Updated/additions to the supportability metric

= Support for Microsoft Windows Server 2012 R2 (64-bit) Standard Edition

= Support for Java 6 update 45 and Java 7 update 51

= Support for additional Internet Explorer versions (9/10/11) in VDI (RUM HTTP) solution
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What's New in Real User Monitor 9.23

« RUM Mobile Solution
= Support for mobile monitoring of iOS, Android, and hybrid applications.

= Simplified administration for configuring and editing mobile applications in BSM, for monitoring
by RUM.

= RUM Mobile Health Report — New report that supplies an overview of mobile application end
user experience.

o Application performance, availability, and volume broken by device, carrier, OS and
application version; helps to quickly identify regressions due to version release and poorly
supported platforms.

o Map view detailing the user experience in different geographies.

o Poorly performing HTTP requests and domains; helps to identify problematic third parties
and actions; ability to drill down to further investigate problems using other RUM reports or
drill to HP Diagnostics.

= RUM multi-tier monitoring provides end to end status of applications by leveraging RUM’s back-
end monitoring capabilities.

o Windows Communication Foundation (WCF) protocol support.

« Improved classification algorithm for web-HTTP based applications.
« Assorted bug fixes.

« Documentation Changes

= Planning and deployment guides are now available from the HP SSO Product Manuals Site, to
ensure that the most accurate and up-to-date versions of these documents are accessible to
customers. The Get_Documentation.htm file, which is available from the Real User Monitor
release media and from the Real User Monitor Online Help system, provides deep links into all
the documents needed to plan and install or upgrade Real User Monitor.

m The Real User Monitor Online Help system now uses a new Webhelp engine that improves
performance, enables more robust search capabilities (including boolean and string searching),
provides quick toggling of the navigation pane, and enhances navigation with options for going to
the previous or next topic.
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What's New in Real User Monitor 9.22

« RUM Mobile for Android apps helps ensure user mobile experience by monitoring Android native
applications from the actual user device. Troubleshoot application performance problems across
devices, networks, and back-end layers.

« RUM User Flow Analytics report identifies application flows which are frequently accessed by real
users. The report provides visibility to real user sessions that include the flow and presents a
simplified approach to configure RUM transactions. The report is based on an advanced HP Labs
analytics algorithm.

« RUM Engine performance was significantly enhanced. A RUM Engine can now process up to 2000
pages per second.

« RUM Sniffer Probe stability improvements.
o Secuirity fixes.
» Java, MySQL, and JBoss updates.

« Support for smart card authentication.
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What's New in Real User Monitor 9.21

» Supports monitoring of real-user experience using the new RUM Browser solution, based on
JavaScript injection, without network sniffing.

« Supports the new RUM Server Collector (a virtual server tap) enabling the direction of traffic to the
RUM probe directly from the server, without the need to perform special settings on the network.

« Supports remote span port over ERSPAN.
« New API for exporting raw data from RUM for external analysis.

« Bugfixes.
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What's New in Real User Monitor 9.20

« Support span port also over GRE tunnel (for Cisco Nexus virtual switches).
« Support for SAP GUI protocol.

« Bugfixes.
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Real User Monitor What's New (Real User Monitor 9.26)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hp.com.

We appreciate your feedback!
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