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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice

© 1994-2015 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

UNIX® is a registered trademark of The Open Group.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

For a complete list of open source and third party acknowledgements, visit the HP Software Support Online web site and search for the product manual called HP Service
Manager Open Source and Third Party License Agreements.

Documentation Updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to: https://softwaresupport.hp.com
This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to: http://h20229.www2.hp.com/passport-registration.html
Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HP sales representative for details.

Support

Visit the HP Software Support Online website at: https://softwaresupport.hp.com
This website provides contact information and details about the products, services, and support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your
business. As a valued support customer, you can benefit by using the support website to:

« Search for knowledge documents of interest

« Submit and track support cases and enhancement requests
« Download software patches

« Manage support contracts

« Look up HP support contacts

« Review information about available services

« Enter into discussions with other software customers

« Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport ID, go to:
http://h20229.www2.hp.com/passport-registration.html

To find more information about access levels, go to:
http://h20230.www2.hp.com/new_access_levels.jsp

HP Software Solutions Now accesses the HPSW Solution and Integration Portal website. This site enables you to explore HP Product Solutions to meet your business needs,
includes a full list of Integrations between HP Products, as well as a listing of ITIL Processes. The URL for this website is http://h20230.www2.hp.com/sc/solutions/index.jsp
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Language pack installation prerequisites

Before you install HP Service Manager 9.40 language packs, you must perform the following tasks:

1. Install the following components from the Service Manager installation media, if you have not done
so already:

m Service Manager 9.40 server
m Service Manager 9.40 applications

= Help (if you want an English version of the help)

Note: You caninstall the latest patch because some issues might have been fixed in the patch
releases.

See the localized versions of the HP Service Manager 9.40 Interactive Installation Guide on the
Language Pack installation DVD for installation instructions for these components.

2. Back up your Service Manager application data.
Perform the following steps if you want to customize your Windows client.
1. Install the Client Configuration Utility from the English installation media.

This task is needed only if you want to make customizations to your Windows clients such as
changing the splash screen, adding custom images, adding company branding, saving default
settings and connections, and configuring connections to a help server or update site.

See the localized HP Service Manager 9.40 Interactive Installation Guide on the Language Pack
installation media for instructions on using the Client Configuration Utility.

2. Open the Client Configuration Utility and customize any additional settings you want the
multilanguage Windows client to have.

3. Deploy the customized and localized Windows client installer to your development environment.
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Installing the language pack

You must install the language pack on the same system where you installed the Service Manager
server. You can install multiple languages on a Service Manager server. This allows users to select the
language in which they want Service Manager to display the application forms.

While the server displays Service Manager application forms in the selected language, the operating
system language of the client determines the language in which the client menus are displayed. For
example, a Windows client running on an English operating system will display menus in English even
though the application forms might be in Japanese.

You can install the Service Manager server language pack on either a Windows or Unix system.

Windows installation requirements

« Compatible Windows operating system (See the Service Manager support matrix at
https://softwaresupport.hp.com/group/softwaresupport/support-matrices)

m Install the most current Windows updates
m Install the Windows language pack

« Existing Service Manager server installation (in English)
m Back up your application data

« 190 MB disk space for each language pack you install

Unix installation requirements

« Compatible Unix platform (See the Service Manager support matrix at
https://softwaresupport.hp.com/group/softwaresupport/support-matrices)

m Install the most current Unix platform updates

m Install the Unix language pack
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« Existing Service Manager server installation (in English)
m Back up your application data

o 210 MB disk space per language installed

Service Manager language pack setup

Use the following steps to install the Service Manager server Language Pack.

Note: Make sure that you use the same account that you used for the Service Manager server
installation.

Preparation for installation

1. If you are using the HP Service Manager Language Pack installation DVD, insert the DVD into an
appropriate drive of the server.

2. Open the ClickMe.html file.

3. Click a flagicon to select an appropriate language. The corresponding information for this
language pack and documentation is displayed.

Installation for Windows system

1. Run the Windows language pack installer (Setup.exe) to start the installation for Windows.

2. Select the language for the installation wizard, and then click OK. The setup wizard opens the
installer in the language you selected, and the Installation Introduction page opens.

3. Click Next to read and accept the license agreement.

4. Select the I accept the terms of the License Agreement option if you accept the terms. The Next
button becomes active.

5. Click Next to set the destination folder. The Destination Folder page opens.
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6. Select the location where you have installed the Service Manager server.

Note: The Language Pack must be installed in the directory where the Service Manager server
is installed.

7. Click Next to prepare the installation process. The Pre-installation Summary page opens.

8. Click Install to start the installation of the language pack. You can stop the installation by clicking
Cancel.

Note: The setup wizard automatically uploads language data to your database. This process
may take twenty minutes or more, depending on your system performance.

The Install Complete page opens when the language data is successfully uploaded.
9. Click Done to exit the Setup wizard.

10. Restart your Tomcat server. The installed language is available upon your next login.

Installation for Unix systems

Run the language pack installer specific to your operating system.

Operating system Language pack installer
AIX setupAlX.bin

Solaris setupSolaris.bin

Linux setupLinuxX64.bin

HP-UX on Itanium systems = setupHPIA64.bin

You can install the language pack for Unix operating systems by using the command interface or the
GUlinterface. Follow corresponding instructions in the installer to install the language pack step by
step.

Note: It may take twenty minutes or more to load the language pack data, depending on your
system performance.
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Language Pack Installation Guide (Service Manager 9.40)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to ovdoc-ITSM@hp.com.

We appreciate your feedback!
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