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« Business Service Management
= End User Management
o Real User Monitor
o Synthetic Transaction Monitoring
= Service Health
« Infrastructure Management
= Service and Operations Bridge (OMi)
= Enterprise Application Management
o Microsoft Active Directory
o Microsoft Exchange
o Microsoft SQL Server database
o Oracle database
o IBM WebSphere
o Oracle WebLogic
= Operations (HPOM)
= Network
= System Management
= Virtualized Environment Management
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« B8 Smart Plug-in B9 HPOM

« BSM Operations Management (OMi)
« BSM Business Process Monitor (BPM)
« BSM Real User Monitor (RUM)

« HP SiteScope

« HP Operations Agent

« Network Node Manager iSPI Performance for Metrics
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« Service and Operations Bridge (OMi)
« Service Health

« Real User Monitor

« Synthetic Transaction Monitoring

o System Management

« Virtualized Environment Management
« Operations

o Network

» Oracle Database

« Microsoft SQL Server Database

« IBM WebSphere Application Server
« Oracle WebLogic Application Server
o Microsoft Active Directory

« Microsoft Exchange
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m Microsoft SQL Server database
= |IBM WebSphere Application Server
= Oracle WebLogic Application Server
= Microsoft Active Directory
= Microsoft Exchange
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o System Management
« Virtualized Environment Management
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o Network

» Oracle Database

« Microsoft SQL Server Database

« IBM WebSphere Application Server
« Oracle WebLogic Application Server
« Microsoft Active Directory

« Microsoft Exchange
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