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« Download software patches

« Manage support contracts

« Look up HP support contacts

« Review information about available services

« Enter into discussions with other software customers
« Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport ID, go to
https://softwaresupport.hp.com and click Register.

To find more information about access levels, go to: https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions & Integrations and Best Practices

Visit HP Software Solutions Now at https://h20230.www2.hp.com/sc/solutions/index.jsp to explore how the products in the HP Software catalog work together, exchange
information, and solve business needs.

Visit the Cross Portfolio Best Practices Library at https://hpin.hp.com/group/best-practices-hpsw to access a wide variety of best practice documents and materials.
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Platform Administration Overview

This guide provides instructions on how to open, configure, and administer HP Business Service
Management (BSM).

The guide is divided into the following parts:

« Accessing and Navigating BSM. Describes how to start BSM, how to log into the application,
and a general overview of the user interface.

« Setup and Maintenance. Describes basic setup options such as infrastructure settings, time
zones, languages, logs, and backups.

« Data Enrichment. This part has the following sections:
= Location Manager. Describes how to work with multiple geographic locations.

m Content Packs. Describes how to define objects or Cls included in content packs monitored by
BSM.

« Users, Permissions, and Recipients. Describes how to control user access to BSM.
« Reports and Alerts Administration. Describes how to schedule reports and set up alerts.
- Downtime Management. Describes how to control system downtime.

« Troubleshooting. Discusses common system issues or limitations.
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Part 1: Accessing and Navigating BSM
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Chapter 1: Starting, Stopping, or Restarting BSM

This section provides instructions for starting, stopping, or restarting BSM.

Note: If you are working in a distributed environment, first enable the Data Processing Server, and
then enable the Gateway Server.

Tasks

How to Start, Stop, or Restart BSM
To start or stop BSM in Windows:

Select Start > Programs > HP Business Service Management > Administration > Enable |
Disable Business Service Management.

To start, stop, or restart BSM in Linux:
/opt/HP/BSM/scripts/run_hpbsm <start | stop | restart>
To start, stop, or restart BSM using a Daemon Script: (in Linux)
/etc/init.d/hpbsmd <start | stop | restart>
Note: When you stop BSM in Windows, the HP Business Service Management service is not

removed from Microsoft’s Services window. The BSM service is removed from the Services
window only after you uninstall BSM.

Ul Description

Windows Start Menu

In a Windows environment, the installation process adds an HP Business Service Management menu
to the Windows Start Menu.
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This menu includes the following options:

Option Description

Open HP Business Service Opens the BSM application Login page in a web browser.
Management

Administration > Configure HP Runs the Setup and Database Configuration utility. This
Business Service Management enables you to create and connect to management, RTSM,

RTSM history, and application databases/user schemas on
Microsoft SQL Server or Oracle Server. For details, see
Server Deployment and Setting Database Parameters in the
BSM Installation Guide.

Administration > Disable HP Stops BSM on the specific machine, and disables it from
Business Service Management running automatically when the machine is started.
Administration > Enable HP Starts BSM on the specific machine, and sets it to run
Business Service Management automatically when the machine is started.

Administration > HP Business Opens the BSM Status page in a web browser. This page
Service Management Status displays the status of the services run by the BSM Service

and High Availability Controller.

Documentation > HP Business Opens the BSM Help in a web browser.
Service Management Help
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Chapter 2: Viewing Status of Processes and Services

This section discusses how to view the status of processes and services run by the BSM service and
High Availability Controller.

Tasks

How to View the Status of Processes and Services

In Windows:

Select Start > Programs > HP Business Service Management > Administration > HP Business
Service Management Status.

In Linux:
Enter the following command: opt/HP/BSM/tools/bsmstatus/bsmstatus.sh
From a remote computer:

In a web browser enter the following URL:
http://<server-name>:8080/myStatus/myStatus.html

Troubleshooting and Limitations

Remote Viewing Limitations

« The JBoss application server must be running to enable viewing the status of the processes and
services from a remote computer.

o If JMX-RMI with basic authentication over SSL was set up using the SYSTEM user in Window or
Linux, the processes and services status page does not display any data. For details on configuring
JMX-RMI with basic authentication over SSL, see Securing JMX-RMI Channel Used for Internal
BSM Communications in the BSM Hardening Guide.
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Chapter 3: Logging into BSM

This section provides instructions for logging into BSM.

Note: HP Software-as-a-Service customers access BSM using the HP Software-as-a-Service
support Web site (portal.saas.hp.com).

Learn About

Accessing BSM

You can access BSM using a supported web browser, from any computer with a network connection
(intranet or Internet) to the BSM servers.

The level of access granted to a user depends on the user's permissions. For more information, see
"Permissions" on page 193.

By default, BSM is configured with Lightweight Single Sign-On (LW-SSO). For more information, see
"Logging into BSM with LW-SSQO" on page 21.

The following table provides information on how to access BSM based on BSM's LDAP configuration.

User login APIs/REST

No LDAP —only = No LDAP field. The domain name is not required.

internal users , . . .
The domain name is not required. Youcan | Optional: You can enter

enter your user name or internal/user name. | internal/user name.

Only one LDAP  No LDAP field. The domain name is not required.

The domain name is not mandatory. Optional: You can enter your

domain/user name.
You can enter your user name or

domain/user name.

Several LDAPs  LDAP field drop down list appears. —

Mixed mode No LDAP field. The domain name is not required.
with one LDAP ) . .
The domain name is not mandatory. Optional: You can enter your
internal/user name or domain/user

You can enter your user name or
domain/user name or internal/user name.

name.
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User login APIs/REST
Several LDAPs  LDAP field drop down list appears and —
with mixed contains internal name
mode
Requirements

For details on browser requirements, as well as minimum requirements to view BSM, see the BSM
System Requirements and Support Matrixes guide.

Tasks

This section includes:
» "How to Log into BSM" below
« "How to Enable Automatic Login" on the next page
» "Logging into BSM" on the previous page
« "How to Log In Using a URL" on page 16

» "How to Log Out of BSM" on page 16

How to Log into BSM

1. Inabrowser, enter the following URL:
http://<server_name>.<domain_name>/bsm

where

<server_name> and <domain_name> represent the Fully Qualified Domain Name (FQDN) of
the BSM server (for example, http://server1.domain1.ext/bsm). If there are multiple servers, or if
BSM is deployed in a distributed architecture, specify the load balancer or Gateway Server URL,
as required.

2. Enteryourlogin name and password. Initial access can be gained using the administrator user

name ("admin") and password. If there are multiple LDAP configurations, select the relevant
LDAP domain to access BSM.

Note: The password is configured in the final step of the Setup and Database Configuration
utility or in the Config server utility which can be run separately from the installation.
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Caution: We recommend that the system superuser change this password upon first login to
prevent unauthorized entry. For details on changing the user password, see "Personal
Settings" on page 289. The login name cannot be changed.

After you log in, your login name appears at the top right of the page, under the top menu bar.

Note: If Lightweight Single Sign-On (LW-SSO) is disabled, you do not need to add the .<domain_
name> syntax in the login URL. For information on LW-SSO, see "Logging into BSM with LW-
SSO" on page 21.

How to Enable Automatic Login

If you enable automatic login, when you open BSM, the Login page does not appear and you do not
have to enter your user name or password to access BSM.

Caution: This could be considered a security risk and should be used with caution.

1. Onthe BSM Login page, select Remember my login name and password for 14 days.
2. When completing your session, close the browser window. Do not click Logout at the top of the

page. Clicking Logout disables the automatic login option and requires the login name and
password to be entered when accessing BSM.

How to Modify Automatic Login Settings

1. Navigate to Admin > Platform > Setup and Maintenance > Infrastructure Settings.

2. Click Foundations and select Security. In this context, you can modify the following options:

Option Does the following

Days to Sets the number of days that users can log in automatically without entering a user
remember name and password. The default value is 14.
login
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Option Does the following

Enable If this option is set to true, the Remember my login name and password check
automatic = box appears in the Login page. Selecting this check box in the Login page enables
login the user to log in without opening the Login page when next accessing BSM. For

details see "How to Enable Automatic Login" on the previous page.

If this option is set to false, users cannot bypass the Login page and will always
need to enter a user name and password when opening BSM. The default value is
true.

Maximum  Sets the number of machines that can simultaneously access BSM using the
machines same login name. The default value is 0 which means that the number of logins is
per login  unlimited.

name

How to Log In Using a URL

You can log into BSM using a URL that contains several parameters (including your login name and
password). This is a convenient way to create a bookmark to BSM or to send a direct link to other
users.

Caution: Though convenient, this method is not secure since the password is not encrypted in the
URL.

In a browser, enter the following URL:
http://<server_name>.<domain_name>/<HPBSM_root_directory>/TopazSiteServiet?
autologin=yes&strategyName=Topaz&requestType=login&userlogin=
<loginname>&userpassword=<password>&createSession=true

where:
« <server_name> represents the name of the BSM server.

« <domain_name> represents the name of the user's domain according to the user's network
configuration.

« <loginname> and <password> represent the login name and password of a user defined in BSM.

You can also create a URL to access BSM using the Link to This Page window. For further information,
see "Creating a Link to a BSM Page" on page 25.

How to Log Out of BSM

When you complete your session, it is recommended that you log out to prevent unauthorized entry.

Click Logout at the top of the page.
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Note: Clicking Logout cancels the Automatic Login option. If a user logs out, the next time the
user logs in, the Login page will open and the user will need to enter a login name and password.
This can be useful if another user needs to log in on the same machine using a different user name
and password.

Ul Description

BSM Login Page
User interface elements are described below:
Ul Element (A-Z) Description
LDAP domain If there are multiple LDAP Configurations or if Mixed mode
authentication is enabled, select the relevant domain to access BSM.
Login Name Enter the relevant login name to access BSM.
Password Enter the relevant password to access BSM.
Remember my login Select this option to bypass the Login page the next time you open

name and password for | BSM. For further information, see "How to Enable Automatic Login" on
14 days page 15.

Tips/Troubleshooting

Login Troubleshooting

To resolve login issues, reference the possible login failure causes in the following table using the error
number shown in the error alert dialog box. For additional troubleshooting information, refer to the HP
Software Self-solve Knowledge Base.
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Error

No. Problem/Possible Cause(s)

LI0O01 BSM failed to connect to the JBoss
application server running on the

Gateway Server. This may be due to:
« The JBoss server being down.
« Problems with the BSM service.

« The port required by the application
server being used by another
application.

LI002 = The JBoss application server running
on the Gateway Server is not

responding or is not installed correctly.

LIO03 ' The management database is
corrupted (for example, if a user record
was accidentally deleted from the

database).

LIO04 The connection between the Tomcat
servlet engine and the JBoss
application server failed due to a
Remote Method Invocation (RMI)
exception. This may be due to

problems in RMI calls to JBoss.

HP Business Service Management (9.25)

Solution(s)

Solution 1: Close all applications on the Gateway
Server machine and restart the machine.

Solution 2: Ensure that there are no other running
applications on the Gateway Server machine that
use this port (for example, applications that run
from the Startup directory, another instance of
JBoss, an MSDE or Microsoft SQL Server, or any
other process).

Restart BSM.

Try logging in as a different user, or ask the BSM
administrator to create a new user for you.

Ensure that none of the JBoss ports are in use by
another process. Also, ensure that the RMI ports
are bound.

For details on ports, see "Port Usage" on page 112.
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Error
No. Problem/Possible Cause(s)

LIO0S | The BSM login fails or hangs. This
may be due to:

« Anincorrect login name/password
combination.

« Aninability to connect to the
management database.

« The current user does not have
access rights to a profile.

« Authentication strategy has not
been set/configured correctly.

HP Business Service Management (9.25)

Solution(s)

Solution 1: Ensure that you enter a correct login
name/password combination.

Solution 2: Ensure that the connection to the
management database is healthy:

1. Inthe web browser, type http://<Gateway or
Data Processing Server name>:8080/jmx-
console/index.html to connect to the JMX
management console.

2. Click the link System > JMX MBeans >
Topaz > Topaz:service=Connection Pool
Information.

3. Locate java.lang.String
showConfigurationSummary() and click
Invoke.

4. In Active configurations in the Connection
Factory, find the appropriate row for the
management database.

5. Verify that columns Active Connection
and/or Idle Connection have a value greater
than 0 for the management database.

6. If there is a problem with the connection to the
database, verify that the database machine is
up and running. If required, rerun the Setup and
Database Configuration utility.

Solution 3: Ensure that the user has appropriate
permissions to access BSM. For details on user
permissions, see "Permissions" on page 193.

Solution 4: Verify that an authentication strategy
has been configured correctly. For details on
authentication strategies, see "Authentication
Strategies" on page 297.
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Error

No. Problem/Possible Cause(s)

LIO06 | The BSM login fails. This may be due
to:

« Incorrect cookie settings in the
web browser.

« Anunsupported character in the
names of the machines running the
BSM servers.

LIO07 | The BSM login fails. This is because
the maximum number has been
reached of concurrent logins from
different machines that access HP
Business Service Management using
the same login name.

Forgot Password

Solution(s)

Solution 1: Ensure that the client web browser is
set to accept cookies from BSM servers.

Solution 2: Ensure that there are no underscore
characters (_) in the names of the machines
running the BSM servers. If there are, either
rename the server or use the server's |IP address
when accessing the machine. For example, to
access BSM, use
http://111.222.33.44/<HPBSM root
directory>

instead of

http://my_server/<HPBSM root directory>

Solution 1: Log out of the instances of BSM that
have logged in using the same login name from
different machines. You can then retry logging in, if
the maximum number has not been reached.

Solution 2: Log in using a different login name, if
available.

Solution 3: The administrator can edit the
Infrastructure Settings to remove the limitation or
increase the maximum number of concurrent logins
using the same login name from different
machines. For details, see "Logging into BSM" on
page 13.

To reset your password, contact your system administrator.

For information about assigning passwords, see "Configure BSM Users" on page 188 and "Define a

Superuser" on page 188.

HP Business Service Management (9.25)
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Chapter 4: Logging into BSM with LW-550

Lightweight Single Sign-On (LW-SSO) Authentication Support enables users to log into BSM
automatically and securely without needing to enter a user name and password.

Learn About

Working with LW-SSO

By default, BSM is configured with Lightweight Single Sign-On (LW-SSO). With LW-SSO, once you log
in to BSM you automatically have access to other configured applications, without needing to log into
those applications.

When LW-SSO Authentication Support is enabled, you must ensure that the other applications in the
Single Sign-On environment have LW-SSO enabled and are working with the same initString. If the
applications are in different domains, the domains must be trusted domains.

Disabling LW-S50

If you do not require Single Sign-On for BSM, it is recommended that you disable LW-SSO. You can
disable LW-SSO using the SSO Configuration Wizard. For information on how to disable LW-SSO
using the SSO Configuration Wizard, see "How to Disable LW-SSO" on the next page.

Using Client-Side Authentication Certificates for Secure User Access to BSM

You can provide user access to BSM using client-side authentication certificates. This provides a
secure alternative to entering a user name and password to log in.

From the SSO Configuration Wizard, you can configure LW-SSO to accept such certificates. When a
certificate is accepted, users are automatically logged into BSM if the client certificate card is inserted
in the machine. If LW-SSO is configured to accept certificate, users are not able to login to BSM
without the client certificate card. For information about the SSO Configuration Wizard, see "SSO
Configuration Wizard" on page 309.

For configuration instructions, see "Smart Card Authentication on BSM Servers" in the Smart Card
Authentication Configuration Guide.

Using an External Authentication Point for Secure User Access to BSM

LW-SSO 2.4 enables you to use an external authentication point. This allows you to use your own
credential validation method, for example LDAP, a proprietary user/password database, or a custom
SSO solution.
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The external authentication point is an external URL that performs the actual user authentication. It
obtains the user credentials (usually the user name and password, but it could be something else, such
as the user's class-B certificate, or a proprietary SSO token), validates these credentials, and then
creates an "authentication assertion", a token that states who the authenticated useris. The
authentication assertion usually also provides information about how the user was authenticated.

For information about configuring an external authentication point for secure access to BSM, see
"LDAP General Configuration Page" on page 303.

Tasks

How to Disable LW-SSO

1. Select Admin > Platform > Users and Permissions > Authentication Management, and
click Configure.

2. Select Disable to disable SSO.

How to Secure User Access to BSM Using an External Authentication Point

1. If you are using LDAP, ensure that the same user repository is used by BSM and the
authentication point server.

If you are not using LDAP, create the users manually in BSM.

2. Setthe LW-SSO configuration file on the authentication point server side to use the same
initString as in BSM.

a. Inabrowseron the BSM Gateway server, enter the URL of the JMX console:
http://<Gateway or Data Processing Server name>:8080/jmx-console/

b. Enter your JMX console authentication credentials. The JMX Agent View appears.
c. Under the domain name Topaz, click service=LW-SSO Configuration.

d. Locate the AuthenticationPointServer attribute and enter the Authentication Point Server
URL.

e. Locate the ValidationPointEnabled attribute and set it to true.

f. If you do not want particular URLSs to use this feature, locate addNonsecureURL() and add
the URLs to the list.

g. Click Apply Changes.
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3. Restart the BSM Gateway server.

4. Make sure that you can log into BSM through the external authentication point. If you are unable to
login, see "Unable to Log into BSM when Using an External Authentication Point" on page 317.

Tips/Troubleshooting

BSM Login Page Appears after Entering Valid Client Certificate

If the BSM Login page appears after entering a valid client certificate, test the following:

« Trytologin using the User Identifier (often email address).
If you can log in, make sure that the LDAP user filter was configured to use the same user identifier.

« Ifthe Login page still appears and you are using the Apache web server, add the following to <BSM
Gateway installation directory>/Webserver/conf/extra/httpd-ssl.conf under #SSLOptions:
SSLOptions +ExportCertData.

For details on how to configure Apache to require a client certificate, see "Configuring Apache to
Require a Client Certificate" in the BSM Hardening Guide. A link to the Hardening Guide can be
found on the Planning and Deployment Documentation page.

SSL Limitation

After configuring the JMX console to work with SSL, it is not possible to access the \<BSM root
directory>\AppServer\webapps\myStatus.war\myStatus.html page to view the availability of BSM.

Resetting LDAP/SSO Settings Using the JMX Console

If your LDAP or SSO settings have not been configured properly, you may not be able to access BSM.
If this happens, reset your LDAP or SSO settings remotely using the JMX console.

1. Inthe JMX Agent View, under the domain name Topaz, click service=SSO.

2. Locate the void setSingleSignOnMode() attribute and set it to Disabled.

Unable to Login

If LDAP is configured and you are unable to login:

1. Inthe JMX Agent View, under the domain name Foundations, click service=users-remote-
repository.

2. Locate void disabledLDAPConfiguration() and invoke it to disable all LDAP configurations.
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Users

This section provides instructions for tracking who attempted to log into BSM, and for displaying a list
of users currently logged in.

How To Track Who Attempted to Log into BSM

Open the following file:
<HPBSM GW root directory>\log\EJBContainer\UserActions.servlets.log.

How To Display a List of Users Currently Logged into BSM

1. Open the JMX console on the machine that is running BSM. (For detailed instructions, see "JMX
Console" on page 91.)

2. Under the Topaz section, select service=Active Topaz Sessions.

3. Invoke the java.lang.String showActiveSessions() operation.
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This section provides instructions for sending a user to a target page in BSM.

To access
Select Admin > Link to this page.

Learn About

Overview

Depending on which Link to this page option you select, the receiver can access a BSM page using
one of the following:

« Their own user name and password.
« A URL encrypted with your user name and password.

« A URL encrypted with another user's user name and password.

Note: By default, only administrators have permission to access this feature.

Using an Encrypted URL

When using an encrypted URL, the receiver bypasses the BSM Login page because the URL supplies
the user name and password information.

The user name in the URL must be an account with sufficient privileges to access the target page. If
the account does not have sufficient privileges, a higher level page for which the receiver has
permissions appears.

Example:

You want to direct the receiver to the Infrastructure Settings page, but you select the Use
credentials option for a regular user (who is not authorized to view Infrastructure Settings). When
areceiver enters this URL, the receiver is sent to the Setup and Maintenance page and is unable to
access Infrastructure Settings.
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Verifying User Names and Passwords

The Link to this page option does not verify the user name and password sent in the URL. Verification
is done only when the receiver tries to access the target page. If the user name and password are not
correct, or the user account has been deleted, the receiver is sent to the BSM Login page to log in
normally. Once logged in, the receiver does not proceed to the target page and there is no message
displaying the reason for the login failure.

Third-party Portals

To view Service Health or MyBSM pages in a third-party portal, select the Embedded link check box
in the Link to this page window. When the user accesses the generated URL, only the specific page
is displayed, and not the entire BSM application with menus.

Note: In a third-party portal, only one Service Health or MyBSM page can be embedded in each
portal page. If you need to see more information, create a page that uses multiple or tabbed
components. For details, see "How to Set Up the MyBSM Workspace" on page 1in the BSM User
Guide.

Creating a Direct Link to RTSM

You can create a link to a specific target page in Run-time Service Model (RTSM) using the Direct
Links feature. For details on Direct Links, see "Generate a Direct Link - Overview" in the Modeling
Guide.

Security Notes and Precautions

When using BSM direct login, the user name and password in the URL are encrypted so that no login
information is ever revealed.

Sending encrypted information by email entails a security risk, since the mail system can be breached.
If the email is intercepted, access to BSM is given to an unknown party.

Do not use the URL from Direct Login as a link in any web page.

Receivers have all privileges of the user name they were given in the URL.

Tasks

How to Create and Send a Link to a User

1. Access the BSM page whose link you want to send to a user.
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2. Click Admin > Link to this page.
3. Select one of the following:

m Tocreate alink with no user name or password, click No credentials. Users will need to enter
their own user name and password.

m Tocreate alink with your user name and password, click My credentials.

m Tocreate alink with another user's user name and password, click User credentials and in the
login name and password fields, enter a user name and password of a BSM user.

4. Click Create a link.
5. Click Copy to clipboard.

6. Send thelink to the user.

Ul Description

Link to This Page Window
User interface elements are described below:
Ul
Element
(A-2) Description
Cancel Cancels the Link to This Page operation.

Create link Creates the URL of the current BSM page. The user enters this URL in their browser
and the specified BSM page is displayed.

Note: If you select this option after selecting No credentials or Use credentials (to
use credentials other than your own) and you want to invoke the login URL on the
same local machine you created it on, you must first log out of BSM.

Confirm Re-enter the password entered in the Password field.
password

Copy to Copies the content of the Link field to the clipboard. This button is only available after
clipboard  you click Create Link.

Note: If you use the Firefox browser, you must change your security settings for this
option to work. Enter about: config in the browser's search window, locate the
signed.applets.codebase_principal_support option, and set it to true.
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Ul
Element
(A-Z)

Embedded
link

Generate
HTML

Link

Login
name

My
credentials

No
credentials

Password

Use
credentials

Description
Displayed in Service Health and MyBSM only.

Select this check box to create a URL which can be used in a third-party portal, so that
only the specific page is displayed, and not the entire BSM application with menus.

Generates an HTML page for the specified BSM page.

Note: If you select this option after selecting No credentials or Use credentials (to
use credentials other than your own) and you want to log in using the generated HTML
page on the same local machine you created it on, you must first log out of BSM.

Displays the URL that the receiver uses to access the specified BSM page.

Note: This field only appears after clicking Create link.

The login user name to be encrypted in the URL the receiver uses to access the
specified page. This must be the user name of an actual user.

Select to encrypt the link with your user name and password.

Select if receivers need to use their own user name and password to access the page
specified in the link.

The password to be encrypted in the URL that the receiver uses to access the
specified page. This must be the password of an actual user.

Select to encrypt the link with the login user name and password of another user.
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BSM runs in a web browser. This section describes BSM navigational functions and the BSM user
interface.

Learn About

Site Map

The Site Map enables quick access to all top- and second-level contexts in the Applications or
Administration menu. By default, the Site Map is the first page that opens after logging into BSM.You
can also access the Site Map by clicking the Site Map link on the menu bar.

I5¥1  Business Service Management - Site Map

& - MESM  Aplicaions +  Admin v Help v SheMa
R

AT Agministraton

= Service Health B System Availability Manai
m iew Sulldsr ). Bummany
pm— [ —
Customimags
O 2ake i + ., Service Health Analyzer
@ —
Assignments - Mesim aizstor Az grmens | KB Assigamens | Srozapetion Sules
1 sstection
Rpostionss - kP | icxrs | Busness Ruies | COmaC e
Event Tampists
Service Level Management Veriastion Tools
Agreemants Manager e Bope Templates
£L4 Date Corraation: - -
o RTSM Administration
Mosating - T Usharsa Lissaer | Loseiing
Assignments - Heatn indicator AsSignmens | KPI Assigrments | Pronagation Rules Ervichman: mansgar
Servises Mensger Cats Flow Manzgement - Rxzonsiianon Pr
Title and Menu Bars

The title bar displays a logo, the name of the active BSM application, and the current user. It also
displays the Full Screen View link and a Logout button - Logout |

The menu bar enables navigation to the applications, Administration Console pages, help resources,
and a link to the Site Map. For more information, see "Ul Description" on page 32.

My BSM  Applications ~  Admin+~ Help~ Site Map

Tabs

Tabs enable navigation to various contexts within a particular area of BSM, such as to different types of
reports within an application, views within a report, or administrative functions within the Administration
Console. In certain contexts, tabs are used to distinguish between functions; in other contexts, tabs
are used to group logically similar functions or features together.

The tab main menus enable navigation from a tab front page to various contexts related to the tab. Tab
main menus appear when selecting a tab that represents a category containing several contexts, such
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as report types or administrative settings. Tab main menus include a description and thumbnail image
of each tab context.

Setup and Maintenance | Report Scheduling Locations

Downloads 7

Download HP Business Service
Management components, including tools
for menitoring yvour enterprize and
recording business processes.

License Management 7 e —

Wiew and update your licensing
information. i e

Tab controls enable you to navigate from any context related to a tab to any other of the tab's contexts.
To open the tab main menu, click the tab name.

To quickly jump to another context related to the tab, click the down arrow (= to open the tab drop-down
menu and click a tab menu option to move to that context.

Setup and Maintenance ‘ Re

Downloads

Licenze Management

Data Partitiening and Purging
Manage Profile Databazes
Sy=tem Health
Infrazstructure Settingz
Audit Log

Server Deployment

Navigation Buttons

-

The forward and back buttons, *-?—-]-'-—-" , positioned in the upper left corner of the window, enable
you to navigate between viewed pages. You can go back to your most recently viewed page or forward
to the page you viewed before you clicked the back button.

Clicking the down arrow adjacent to the forward and back buttons, displays a list of the last 20 pages
that you viewed during the current session. You can click any one of these links to display the desired
page.

The pages are stored in the BSM server. For all reports, if you return to a previously viewed page, the
page opens exactly as you left it with the filters and conditions selected as previously.

There are several pages whose contexts and selections are not saved as previously viewed and when
you return to that page, you may have to make your selections again. For example, if you were working
in a specific context in Infrastructure Settings and return to the Infrastructure Settings page using the
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history option, your context has not been saved and you are returned to the default Infrastructure
Settings page.

Tip: You can change the number of pages stored in history (default is 20) by accessing the file
<HPBSM GW root directory>\confisettings\website.xml and changing the value of the
history.max.saved.pages field. You must restart BSM for the change to take affect. This change
is on the server and, therefore, affects all users.

Breadcrumbs

Breadcrumbs enable you to keep track of your location within the active application. They provide links
back to each page you navigated through to get to the current page.

You can view previous pages within a multi-level context by clicking one of the links in the breadcrumb.
For example, in the following breadcrumb trail, you would click Breakdown Summary to return to the
Breakdown Summary report:

Business Process = Breakdown Surnmary > Tranzaction Breakdown Raw Data = WebTrace by Location

If the breadcrumb is longer than the width of the screen, only the tail of the breadcrumb is displayed.

Click the View Et icon to the left of the breadcrumb to display the hidden portion of the breadcrumb in
the current tab.

Tip: The web browser Back function is not supported in BSM. Using the Back function does not
always revert the current context to the previous context. To navigate to a previous context, use
the navigation buttons within BSM or the breadcrumb function.

Tasks

How to Access Full Screen View

Note: When selecting Full Screen View, Menu Bar, Breadcrumbs, and Tabs are hidden.

« Click the Full Screen View link to display the current page over the full screen.

« Toreturn to the standard view of the page, click Standard View or press Esc on your keyboard.

How to Change the Default Entry Page

The Site Map is the default page displayed when you log into BSM. You can select a different BSM
page to display when you log in.
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1. From the upper right corner of the Site Map, click Change the default page.
2. Onthe Personal Settings page, click the Customization Menu tab.
3. Inthe left pane, highlight the page you want to display when you log into BSM.

4. Click Set at Default Entry Context.

Ul Description

The Menu Bar enables navigation to the following applications and resources:

My BSM  Applications = Admin+ Help-  Site Map

o "MyBSM " below
« "Applications Menu" below
o "Admin Menu" on page 34

« "Help Menu" on page 35

MyBSM

Opens the MyBSM application, a portal that individual users can customize to display key content
relevant to them. For details, see "Monitoring Your Environment With MyBSM" on page 1 in the BSM
User Guide.

Applications Menu

BSM features the business user applications listed below. You access all applications from the
Applications menu, except for the MyBSM application which is accessed from the Menu Bar.

Note: Only applications for which you have a valid license will appear in the Applications menu.

Menu

Option Description

Service Opens the Service Health application, a real-time dashboard for viewing

Health performance and availability metrics from a business perspective. For details, see

"Introduction to Service Health" on page 1 in the BSM User Guide.
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Menu

Option Description

Cl Status Opens the CI Status Reports interface. Cl Status reports enable you to view and
analyze performance data collected by BSM data collectors and stored in the BSM
database. For details, see "Cl Status Reports User Interface" on page 1 in the BSM
User Guide.

Service Opens the Service Level Management application to proactively manage service

Level levels from a business perspective. Service Level Management provides IT

Management Operations teams and service providers with a tool to manage service levels and
provide service level agreement (SLA) compliance reporting for complex business
applications in distributed environments. For details, see"Working with the Service
Level Management Application" on page 1 in the BSM User Guide.

End User Opens the End User Management application, used to monitor applications from the

Management end user perspective and analyze the most probable cause of performance issues.
For details, see "End User Management Reports Overview" on page 1 in the BSM
User Guide.

Operations  Opens the Operations Management application, used to proactively manage events

Management from a business perspective, in order to restore services and minimize service
disruptions. For details, see "Operations Management Overview" on page 1 in the
BSM User Guide.

Transaction  Displays transaction topology and infrastructure for data collection and report
Management viewing. For details, see "Transaction Management Overview" on page 1 in the BSM
User Guide.

System Opens the System Availability Management application, used for complete system
Availability = and infrastructure monitoring as well as event management. For details, see
Management "System Availability Management Overview" on page 1 in the BSM User Guide.

Service Opens the Service Health Analyzer application, used to view Cls with anomalies.
Health For further information, see "Service Health Analyzer Overview" on page 1
Analyzer

User Opens the Report Manager, used for creating and saving user reports—customized
Reports reports containing user-defined data and formatting that can help you focus on

specific aspects of your organization's application and infrastructure resource
performance. For details on the Report Manager, see "User Reports Overview" on
page 1inthe BSM User Guide.

Application | Opens the Application Management for SOA reports. Used to monitor your Service

Management Oriented Architecture (SOA) environment, by monitoring the performance of SOA

for SOA components within the environment. For details, see "Application Management for
SOA Reports" on page 1 in Application Management for SOA.
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Admin Menu

Administrators use the Admin menu to administer the BSM platform and applications. The Admin
menu consists of several sections, organized by function.

Note: The options available to you depend on your deployment package.

Menu Option

Service Health

Service Level
Management

Operations
Management

End User
Management

System
Availability
Management

Service Health
Analyzer

RTSM
Administration

Platform

Description

Opens the Service Health Administration pages, where you attach health
indicators and Key Performance Indicators (KPIs) to Cls, define the custom and
geographical maps, and customize the repositories. For details, see "View-
Specific and Cross-View Administration" on page 1 in the BSM Application
Administration Guide.

Opens the Service Level Management Administration pages, where you create
service agreements (SLAs, OLAs, UCs) and build services that link to the data
that Service Level Management collects. For details, see "Introduction to SLM
Administration" on page 1 in the BSM Application Administration Guide.

Opens the Operations Management Administration pages. For details, see
"Operations Management Administration Overview" on page 1 in the BSM
Application Administration Guide.

Opens the End User Management Administration pages, where you configure and
administer Business Process Monitor and Real User Monitor data collectors, as
well as configure transaction order, color settings, and report filters. For details,
see "End User Management Administration" on page 1 in the BSM Application
Administration Guide.

Opens the System Availability Management Administration pages, where you
configure and administer the SiteScope data collector. For details, see "System
Availability Management Administration Overview" on page 1in the BSM
Application Administration Guide.

Opens the Service Health Analyzer application, used to view Cls with anomalies.
For further information, see "Service Health Analyzer Overview" on page 1

Opens the RTSM Administration pages, where you build and manage a model of
your IT universe in the Run-time Service Model (RTSM). From RTSM
Administration, you use Data Flow Management and the adapter sources that are
used to populate the IT Universe model with configuration items (Cls), the
templates for creating Cls, and the viewing system for viewing the Cls in BSM
applications. You can also manually create Cls to add to the model. For details,
see the Modeling Guide.

Opens the Platform Administration pages, which provide complete platform
administration and configuration functionality.
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Menu Option

Integrations

Link to this
page

Personal
Settings

Help Menu

Description

Opens the BSM Integrations administration area, where you can administer the
following:

« BSM Connector integrations to capture and forward data from third-party
systems to BSM.

« Mappings between Cls and Operations Orchestration runbooks.

« Application Lifecycle Management integrations to export related data and
monitoring tools configurations.

« Deprecated integration methods - Integrations Adapter and EMS Integrations.

For details, see "Integrating with Other Applications - Overview" on page 1

Select to access the Link to this page feature, where you can create a URL that
enables direct access to a specific page in BSM. For details, see "Creating a Link
toa BSM Page" on page 25.

By default only administrators have security rights to access this feature.

Select to access the Personal Settings tab, which enables personalization of
various aspects of BSM, including menus and passwords. Note that Personal
Settings are available to all users. For details, see "Personal Settings" on
page 289.

You access the following online resources from the BSM Help menu:

Menu Option

Help on this
page

BSM Help

Planning and
Deployment
Guides

Product News
and Updates

Description

Opens the BSM Help file to the topic that describes the current page or context.

Opens the BSM Help home page. The home page provides quick links to the
main help topics.

Opens a page with links to planning guides, installation and upgrade guides
(including release notes), data collector installation guides, and other resources.

Opens the Product News page on the HP Software Support website (requires
HP Passport login). The URL for this web site is
http://support.openview.hp.com/product_news.jsp.
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Menu Option

Troubleshooting

& Knowledge
Base

HP Software
Support

HP Software
Web Site

Movies

Site Map

What's New?

HP BPM
Anywhere

About HP
Business
Service
Management
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Description

Opens the troubleshooting page on the HP Software Support website (requires
HP Passport login). The URL for this web site is
http://support.openview.hp.com/troubleshooting.jsp.

Opens the HP Software Support website. This site enables you to browse the
knowledge base and add your own articles, post to and search user discussion
forums, submit support requests, download patches and updated
documentation, and more. The URL for this web site is
http://support.openview.hp.com/.

Opens the HP Software Support website, which contains information and
resources about HP Software products and services. The URL for this web site
is https://softwaresupport.hp.com

Opens the Movies panel with links to instructional movies about how to use
BSM.

Opens the site map, with links to all top-level contexts in the Applications menu
or the Administration Console.

Note: The Site Map is the default entry page when you log into BSM. To change
the default entry page, see "How to Change the Default Entry Page" on page 31.

Opens the What's New document, which describes the new features and
enhancements in this version.

Opens HP BPM Anywhere.

Opens the About HP Business Service Management dialog box, which provides
version, license, patch, and third-party notice information.
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Chapter 8: Customizing BSM

This section describes how to customize BSM.

Learn About

Section 508 Compliance

BSM is compliant with the accessibility and usability standards for people with disabilities set by the
US Federal Electronic and Information Technology Accessibility and Compliance Act ("Section 508"),
and supports the JAWS® screen reader. For more information, see "How to Enable Section 508
Compliance" on the next page.

Personalization

BSM remembers from one session to the next adjustments you made to tables (such as column width
and column visibility) in a variety of applications and features, such as recipient management, reports
management, reports, and report scheduling.

Note: If two or more users are logged in simultaneously with the same credentials, your settings
may not be saved.

Customization of the Title Bar

You can customize the header text of the application title and the logo (HP logo by default) displayed in
the upper left-hand corner of the BSM window. This change is made on the server side and affects all
users accessing BSM.

For details, see "How to Customize the Title Bar" on the next page.

Automatic Session Expiration

By default, a ping-to-server mechanism, called Session Keepalive, prevents your BSM session from
timing out when not in active use. You can enable automatic session expiration by disabling Session
Keepalive. If you disable Session Keepalive, your session expires after 5 minutes.

For details, see "How to Enable Automatic Session Expiration" on the next page.
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Tasks

How to Enable Section 508 Compliance
JAWS users should change the User Accessibility setting to true to comply with the Section 508.

1. Select Admin > Platform > Setup and Maintenance > Infrastructure Settings.

2. Select Foundations.
3. Select Business Service Management Interface.

4. Inthe Business Service Management Interface - Display area, locate User Accessibility and
select true.

How to Customize the Title Bar
1. Select Admin > Platform > Setup and Maintenance > Infrastructure Settings.
2. Select the Foundations context.
3. Select Business Service Management Interface from the list.

4. Inthe Business Service Management Interface - Customized Masthead table, change the
following:

= Inthe Customized Masthead Application Title, enter the text to use as the title for the
application. Business Service Management appears by default if there is no value defined for
this field. You can use html coding to enter the text but do not include any scripts. If you using
html, verify its validity before saving.

= Inthe Customized Masthead Logo URL, enter the URL of the file containing the logo you
want to appear at the top of the window. The HP logo appears by default if there is no value
defined for this field. It is recommended to use an image with a height of 19 pixels. If the image
is larger, it does not appear correctly in the title bar.

When you modify these settings, the changes appear as soon as the browser is refreshed.

How to Enable Automatic Session Expiration

By default, a ping-to-server mechanism prevents your BSM session from timing out when not in active
use. You can enable automatic session expiration.
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1. Select Admin > Platform > Setup and Maintenance > Infrastructure Settings.
2. Select Foundations.
3. Select Business Service Management Interface.

4. Inthe Business Service Management Interface - Timing area, locate Enable Session
Keepalive and select false.
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You can manipulate tables in BSM in a number of ways.
Note: Not all tables support all table functionality.

The following is describes a variety of BSM table controls:

« Filtering. BSM tables include various filtering options. For advanced editing of filters, click .

« Sorting. Click a column heading to sort the table by that column. The sort order toggles between
ascending and descending order each time you click the column heading.

o Selecting columns. Click to select which columns to display.

« Changing column width. Drag a column heading border to the left or right to modify the column

width. Click to reset the column width to its original state.

« Changing column order. Drag a column heading to the left or right to change the order in which
the columns appear.

« Paging. Click the page control buttons Ll _[t-200f25 »| Mliomovetoatable's first,

previous, next, or last page.

[m
« Exporting. Click the appropriate button to export a table to another format, such as Excel @, PDF

, orCSV E

For details about table functionality in reports, see Common Report and Page Elements in the BSM
User Guide.
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After the servers for BSM are installed, there are several components that must be downloaded. These
components include tools for monitoring your enterprise and recording business processes.

To view and download components from the Downloads page after installing BSM, you must install the
data collector setup file. For details, see "Installing Component Setup Files" in the BSM Installation
Guide.

To access

Click Admin> Platform > Setup and Maintenance > Downloads

Tasks

How to Download Components

1. Click Admin> Platform > Setup and Maintenance > Downloads.
Note: You can filter the downloadable components either by category or by system.
2. Right-click the component you want to download and select Save Target As.

Note: Since some files run immediately when you click to download them, right-click the file
you want to download, select Save Target As, and select the location in which you want to
save the file.

3. Select the location in which you want to save the file and click Save.

4. Runthe component's setup file to install the component.

Ul Components

Download Components Page

This page lists the BSM components available for download, including tools for monitoring your
enterprise and recording business processes.

User interface elements are described below:
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Ul Element (A-2) Description

Resets the table columns' width to its default setting. You
can adjust the width of the table's columns by dragging the
borders of the column to the right or the left.

Opens the Select Columns dialog box enabling you to select
the columns you want to be displayed on the table.

J J [ ] 240 Pages ﬂ E Divides the table of data into pages. You move from page to

page by clicking the relevant button:

« Toview more reports, click Next page or Last page.

« Toview previous reports in the list, click Previous page
or First page.
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Ul Element (A-2)

Category

Description

Document

File Name

System

HP Business Service Management (9.25)

Description

The downloadable component's category. Available
categories are:

« Business Process Insight. Downloadable files that
enable you to install and run Business Process Insight
components on BSM.

« Business Process Monitor. Downloadable files that
enable you to install and run Business Process Monitor
components on BSM.

« Data Flow Probe. The Data Flow Probe downloadable
file that enables you to install and run the Data Flow Probe
component on BSM.

« Diagnostics. Downloadable files that enable you to
install and run Diagnostics components.

« Other. Used for other applications for download. If you
see no applications listed for this category, there are none
available.

« Real User Monitor. Downloadable files that enable you
to install and run Real User Monitor components.

« SiteScope. The SiteScope downloadable file that enables
you to install and run SiteScope components.

Note: Ensure that you have selected the file that
corresponds to your operating system.

« TransactionVision. Downloadable files that enable you
toinstall and run TransactionVision components.

« TransactionVision or Diagnostics. Downloadable files
that enable you to install and run the HP
Diagnostics/TransactionVision Agent for Java file.

An explanation of the specific downloadable file.

A link to the PDF describing the component.

Note: Not all components have a corresponding PDF
document available.

The name of the specific file available for download.

The operating system on which BSM components are to run.
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The License Management page enables you to update your BSM deployment with a new BSM license
and to view the status of your current license.

To access

To open the License Management Page, select Admin > Platform > Setup and Maintenance >
License Management.

Learn About

About Managing BSM Licenses

You must have a valid BSM license to run monitors and transactions, and to use various integral
applications in BSM.

The BSM license enables you to simultaneously run a predetermined number of monitors and
transactions for a specified period of time. The number of monitors and transactions that you can run
simultaneously, the specific applications that you can run, and the license expiration date, depend on
the license your organization purchased from HP.

You install the initial license in the configuration wizard, during the installation process.

BSM posts a license expiration reminder after the Login page of the web site (for administrators only) 15
days before license expiration.

Several BSM applications require additional licensing. To use these applications, you must obtain a
license from HP and then upload the license file in BSM. For specific information on the Operations
Manager i (OMi) licensing structure, see Licensing in the BSM Application Administration Guide.

Tasks

How to add a new license to your BSM deployment

1. Select Admin > Platform > Setup and Maintenance > License Management.

2. Click Add license from file to open the Add License dialog box where you can search for the
relevant .dat file. The file is uploaded from the client machine to the BSM server.

3. At the bottom of the License Management page, click the Server Deployment link.
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Ul Description
License Management Page

Ul Element Description

& Add license from file. Opens the Add License dialog box.

From the dialog box browse to and select the license file to upload. The license file is
adatafile witha .DAT extension.

Name The name of the licensed feature. It includes an association to the product resource
with which it was bundled.

License There are three types of licenses:

Type
« Evaluation: A license with a fixed trial period of up to 60 days.

This type of license is available only until a Time Based or Permanent license is
purchased. Once purchased, the trial period immediately terminates.

Note: An Evaluation license cannot be renewed.
- Time Based: A license which has a time-based expiration date.

« Permanent: A license which does not expire.

Days Left Displays the number of remaining days for which the license is valid.

When green, the expiry time is pending; when red, the license is expired.

Expiration  Displays the license's fixed expiration date.

Date
This date is displayed only for time-based licenses.
Capacity If the license is capacity-based, the amount of capacity available and the amount of
capacity used is displayed as a status bar.
Note: This feature is available when the license is capacity-based. If the license is
not capacity-based, the words Not Applicable appear in the capacity column.
Capacity If the license is capacity-based, the amount of capacity available and the amount of
Details capacity used is displayed as aratio.
Note: This feature is available when the license is capacity-based. If the license is
not capacity-based, the words Not Applicable appear in the capacity column.
Server When you add a license to BSM, you must enable the application in the Server
Deployment Deployment page. This includes a check to see whether the physical resources of
Link your deployment can handle the added application.

For details, see "Customizing BSM Server Deployment" on page 48.
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Tips/Troubleshooting

Manual License Activation

Some licenses are not automatically activated upon installation. These licenses must be activated for
specific use and do not run at all times. To activate such a license, click the Server Deployment link
at the bottom of the License Manager pane.

Installed Licenses and Server Deployment

Although a particular license is installed, you may find that not all features offered by the license are
available to you. This can be a result of how these features are configured in BSM. You can configure
these on the Server Deployment page, available by clicking the Server Deployment link at the bottom
of the License Management pane, or by running the BSM Setup and Database Configuration Utility. For
details, see "Server Deployment and Setting Database Parameters" in the BSM Installation Guide.

Make sure that the enabled application matches the installed licenses.
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This section provides information about how to determine and configure the optimal BSM server
deployment.

To access

Select Admin > Platform > Setup and Maintenance > Server Deployment

Learn About

Server Deployment Overview

BSM is composed of many applications and subsystems that consume hardware and software
resources. The available applications answer a variety of use cases, not all of which are required by
every user. You can align the deployment of the BSM servers with your company's business
requirements by enabling or disabling BSM applications according to your business needs..

BSM's Server Deployment page provides a mechanism to deploy only the applications required by your
company. You can determine the required hardware according to the required capacity for your specific
deployment. The Server Deployment feature displays exactly how much hardware capacity you need
for your deployment and enables you to free up unused resources.

The Server Deployment page is available both in the Setup and Database Configuration utility that is
run once BSM servers are installed, and in the Platform Admin area of the BSM interface. This enables
you to update your deployment, enable or disable applications as needed, and adjust your deployment's
capacities even after installation is complete and any time you have adjustments to make to your BSM
deployment. You can enable or disable applications, as needed, so as not to use any unnecessary
resources in your deployment.

Capacity Calculator

You can use the capacity calculator Excel sheet to determine the scope and size of your BSM
deployment. You input the information regarding the scope of your deployment in terms of numbers of
applications running, users, and expected data. The capacity calculator then calculates the required
memory, CPU cores, and determines the size of your deployment. If you are making any change to
your deployment, for example adding a license for an application, you use the information in the
capacity calculator to determine your hardware requirements and deployment configuration.

You can upload a file that has been saved with your data directly into the Server Deployment page. This
enables you to automatically populate the fields in the page with the data as you entered it into the
Excel sheet.
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If you used the file when you first installed BSM, use your saved version whenever you need to make
any changes to your deployment. If you do not have your own version, you can download the latest
version from the HP Software Support site (http://h20230.www2.hp.com/selfsolve/manuals).

You enter the information regarding your deployment in the Deployment Calculator sheet of the file. In
the Capacity Questionnaire columns, include information such as applications and size and the
Output tables automatically calculate the hardware and software requirements. Make sure to save the
file in a location from which you can upload it to the Server Deployment page. It is recommended that
you make a copy of the file each time before updating it.

When you update the capacity calculator, you are not making any changes to your deployment. You
use the capacity calculator to update the values in the Server Deployment page. Only changing values
and clicking Save in the Server Deployment page actually updates your deployment.

Tasks

How to Update Your BSM Licenses, Applications, or Deployment Scope

This task describes how to make changes to your server deployment.

1. Use the capacity calculator to determine the required capacity of your
deployment change

Before you make any changes to your BSM deployment, such as adding a license for an
application, it is recommended that you use the capacity calculator Excel file to determine if your
current servers meet the required capacity.

It is recommended that you modify the saved version of the capacity calculator that was used prior
to installing BSM. If you did not save your own version of the capacity calculator before installation
or thereafter, you can download the latest version from the HP Software Support site
(http://h20230.www2.hp.com/selfsolve/manuals).

Make sure to save the file with your current requirements in a location from which you can upload it
to the Server Deployment page.

2. Add a new license — optional

Perform this step if you are updating your deployment with a new license.
a. Select Admin > Platform > Setup and Maintenance > License Management.

b. Click Add license from file to open the Add License dialog box where you can search for the
relevant .dat file. The file is uploaded from the client machine to the BSM server.

c. Atthe bottom of the License Management page, click the Server Deployment link.
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3. Update the deployment in the Server Deployment page
Select Admin > Platform > Setup and Maintenance > Server Deployment.
= Input table. Click the Browse button to upload the saved version of your capacity calculator
Excel file. When you select afile to upload, the values entered in the capacity calculator file

automatically populate the Server Deployment page with the correct information for your
deployment.

Alternatively, you can enter the required information in the upper table manually, but it is
recommended to use the capacity calculator so that it calculates the capacity for you and
determines the scope of your deployment based on the values you input.

= Server status table. In the lower table indicating the status of the servers, ensure that the
required memory does not exceed the detected memory on the servers. If it does, you must
either remove selected applications, change the capacity level, or increase the memory on the
servers.

4. Restart BSM

After you click Save in the Server Deployment page, you need to restart BSM. For details, see
"Starting, Stopping, or Restarting BSM" on page 10.

5. Verify results

Verify that any applications you added to your deployment now appear in the BSM menus. For
example, if you enabled the System Availability Management application, you can now find the
menu option under both the Admin and Applications menu.

Conversely, if you removed any applications from your deployment, they are no longer available in
the applicable menus.

Ul Description

Server Deployment Page

This page enables you to update your deployment and determine if your hardware meets the memory
requirements of any change you make. After you save the changes to this page, BSM must be
restarted for the changes to take effect.

User interface elements are described below (unlabeled elements are shown in angle brackets):
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Ul
Element Description

<Capacity Use the Browse button to locate and upload your saved capacity calculator Excel file.
Calculator
file

name>

If you have not yet entered your values into a capacity calculator, it is recommended
that you do so prior to making any changes to this page. You can download the latest
version of the capacity calculator from the HP Software Support site
(http://h20230.www2.hp.com/selfsolve/manuals).

<Capacity The upper table in the page displays the current information regarding deployment and
table> applications. If you upload a capacity calculator file, this table is automatically updated
with the information in the capacity calculator.

You can change capacity level of your deployment for:
« Users. Number of logged in users.

« Model. The number of configuration items in your model determines whether your
model is small, medium, large, or extra-large.

« Metric Data. The number of monitored applications, transactions, locations, and
hosts determines whether your metric data load is small, medium, or large.

You can also enable/disable applications and features, and change their capacity
levels.

After you click Save and restart BSM:

« If you selected an application that was previously not selected, the application is
available in BSM and applicable menus.

« If you cleared an application that was previously selected, the application is no
longer accessible.

HP Business Service Management (9.25) Page 51 of 399


http://h20230.www2.hp.com/selfsolve/manuals

BSM Platform Administration Guide
Chapter 12: Customizing BSM Server Deployment

Ul
Element Description

<Server The lower table lists all the servers running BSM including:

status
table> « Status. Whether the machine is up and running.

« Aligned. Whether this machine is aligned with the current deployment
configuration. It would be aligned only if BSM was restarted on this machine after
any changes were made. If BSM was not yet restarted on this machine since any
configuration changes were made in this page, the machine is not aligned