HP Adoption Readiness Tool (ART)
Installation Instructions 5.20

Important - Before you begin:
e If you have a previous version installed, please backup all content and templates to an external location.
To locate your template(s), navigate from the Start menu to All Programs > HP Adoption Readiness Tool
> HP Adoption Readiness Tool Resources > templates.

e Uninstall any previous version and reboot your machine prior to installing HP ART 5.2.

e For HP 5.1 users, you must also uninstall the ANCILE Capture Engine prior to your reboot and 5.2 install.

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.
Organize *  Uninstall  Repair

Name B Size
(& ANCILE Capture Engine 6.10.0 42010

Uninstall
Repair

e Important: If you are currently using HP ART 4.4 or 5.1 and have customized your HP ART template
and/or skin, it is very important to refer to the appropriate HP ART Content Conversion Guide located on
the Software Support Online (SS0) to ensure your templates and/or skin are installed and updated

properly.
Navigate to the location of the HP Adoption Readiness Tool 5.20 Installation folder.

1. The HP ART 5.20 Installation folder includes the HP ART 5.20 executable install file, Custom folder
and other HP ART DevKit documents. The Custom folder contains the ART 5.20 template and
course skin that will automatically install during the ART 5.20 DevKit installation process. Do not
change or rename this folder or its contents as this will prevent the template and course skin
from installing.

MName

Custom
() Hp_aRT_5.20.1.full.exe

2. To begin, double-click on the .exe file and follow the prompts as they appear. If not previously
installed, you might be prompted to install additional required elements.

Click Install.
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3.

HP Adoption Readiness Tool...Powered by ANCILE Solutions™ - InstallShield W...

@

HP Adoption Readiness Tool.. Powered by ANCILE Solutions™ requires the following
items to be installed on your computer. Click Install to begin installing these
requirements,

Status = Requirement

Pending Microsoft .NET Framework 4.0 Full
Pending Capture Engine by ANCILE Solutions 6.3
Pending ANCILE JRE Configuration Utility 5.0

[ Install l [ Cancel ]

i HP Adoption Readiness Tool...Powered by ANCILE Solutions™

/,

The Welcome window displays. Click Next.

ART Welcome to the InstallShield Wizard for HP
M’:.?f;’f;]ﬁ?;‘?ﬁfw Adoption Readiness Tool...Powered by ANCILE

Solutions™

The InstallShield{R) Wizard will install HP Adoption Readiness
Tool..Powered by ANCILE Solutions™ on your computer, To
continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties.

v5.20.1.6 < Bark [ Next > ] [ Cancel

J

4. Complete the following information and click Next:

Company Name

Enter your company or organization name
delivered with the software license key. This
value should be entered exactly as provided.

Product Key

Enter the product key delivered. This value
should be entered exactly as provided.
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iz HP Adoption Readiness Tool..Powered by ANCILE Solutions™ 8

Customer Information
ART

Please enter your information, f Adoption Readiness Tool
Powered by ANCILE Solutions™

Company Name:
X

Product Key:
=

Anyone who uses this computer (all users)

* Required Fields [ < Back ][ Next > ] [ Cancel ]

Note: If you are using an Evaluation (temporary) key, the expiration date will display after
entering the Company and Product Key information and clicking Next.

5. Click Next to begin the installation.
Optionally, select Change to specify a destination folder other than the default. Deselect the

Create Desktop shortcut checkbox if you do not want the installation process to automatically
create an HP ART Author Developer Kit shortcut.

i HP Adoption Readiness Tool..Powered by ANCILE Solutions™ @

Destination Folder
Click Next to install to this folder, or click Change to install @igfy ART 3 .
to a different Folder, Adoption Readiness Tool

Powered by ANCILE Solutions™

!;7 Install HP Adoption Readiness Tool...Powered by ANCILE Solutions™ to:

C:\Program Files\HP Adoption Readiness Tool}

Create Desktop shortcut for:

HP Adoption Readiness Tool...Powered by ANCILE Solutions™

[ < Back “ Next > ] [ Cancel ]

6. Select the Default Language from drop-down menu and click Next:
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{2 HP Adoption Readiness Tool...Powered by ANCILE Solutions™

Select Language
default in & language for HP /] ART - "
e aol.. ¢ E Solutions Adoption Readiness Tool

Powered by ANCILE Scfutions™

Default interface language:

tEninsh (United States) v

[ < Back ][ Next > ] [ Cancel ]

7. Click Install.

iz HP Adoption Readiness Tool...Powered by ANCILE Solutions™

Ready to Install the Program

P ART
The wizard is ready to begin installation, Adoption Readiness Ti
Powered by ANOLE Solut

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

[ < Back ][ Install ] [ Cancel ]

8. Click Finish to complete the installation.
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i HP Adoption Readiness Tool..Powered by ANCILE Solutions™ @

/ Au IRT. PR TE InstallShield Wizard Completed

Powered by ANCILE Solutlons™

The InstallShield Wizard has successfully installed HP Adoption
Readiness Tool...Powered by ANCILE Solutions™. Click Finish to
exit the wizard.

< Back Cancel

You are now ready to begin using HP ART 5.2. Please do not customize your HP ART Template without consulting
your HP ART consultant.

Please contact your HPSW Sales Representative or hpsoftware.art@hp.com for further information on HP ART
training and services.

Update Product Key

Follow these steps if you only need to update a previously installed HP ART Product Key (for example,
from a temporary key to a permanent key).

1. From the HP ART Quick Start Menu, select the Launch editor option.

)L

Flease select an action from the folowing:

Helo guide

l New ‘ ‘ Recent Documents

C:\Users\marfise\Desktop\Intemal Key Request\Test ude

C:\.\Recordings\create_a_chart_v9-30.udc

Launch editor

C:\.\01_infroduction\sm_inreduction_ve-30_sampie ulc

C:\..\Infernal ART License Key Request udc

I~ Don't show this window again.

2. From the Help drop-down menu, select the Update Product Key option.
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@[

Help
About

@
0]
@ Cnline Support
a

Generate Support File

Update Froduct Key I

3. Enter the Company Name and Product Key and click OK.

Preduct Key...

Please enter your company name and product key. Please note that
the Company Name field is case-sensitive.

Company Name:
| ABC Company |

Product Key:
| H64GHZ—84XEA3—US‘?NR?-GPVM]VS—BNU?SU-HKPDTF |

“ canes

Note: If you are using an Evaluation (temporary) key, the expiration date will display after clicking
OK.

The new key is installed.

Verify Installed Key
Follow these steps if you need to verify the license key installed on a machine.

1. From the HP ART Quick Start Menu, select the Launch editor option.

ART

Flease select an action from the following:

Help guide

I New | ‘ Recent Documents

|— Ci\Users\marise\DesetophIntemal Key Request\Test uds
Open local

CA\...\Recordings\create_a_chart_vo-30.ude

Launch sditor
CA,_\01_infroduction\sm_infroduction_v9-30_sample.ulc:

G\ \NIntemal ART License Key Requestuds

I” Dot show this window again.

2. From the Help drop-down menu, select the About... option.
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Help

Online Support

Generate Support File

@
(%)
i)
a

Update PFroduct Key

3. The HP ART license product key information displays.

Licensed to:
ART HF ART 5.2
w Aduption Readiness Tool B8C2343-PFR3G3-ECDSMT-LPDHAT

Evaluation Expires: 11/15/2015

HP Adopfion Readiness Too™
Version 5.20.1.30
© 2014 ANCILE Solufions, Inc. All Rights Reserved.

Go to the product support homepaas

This computer program. including all copyrights. is proprietary to ANCILE Solutions. Inc. and any use.
reproduction, modification or distribution of this program or any parts thereof in any medium. including
electronic siorage or fransmission, by unouthorized users or for purposes not related to ifs original
distribution is subject to the infellsctual property rights of ANCILE Solufions, Inc. in and 1o the underlying
technologies and software and requires ANCILE Solutions, Inc.’s prior written consent. ANCILE uPerform™
is a frademark of ANCILE Solutions, Inc. in the U 3. and other foreign countries. Any cther frademarks
and/or registered trademarks referenced herein are the property of their respective owners

® Copyright < 2014> Hewlett-Packard Development Company, L.P.

This content is provided for use throughout the Learning Selution duration and is the copyrighted work of
HF. This content is provided for the sole use of the person accessing the Learning Solufion and may not
be used by any other person and may not be reproduced, recorded. repurposed. distributed or
meodified without the written permission of HP. Any other trademarks and/or registered frademarks
referenced herein are the property of their respective owners.

Third Party Information
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