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HP would now like to announce the End-of-Sale and f ort dates
HP Opencall Convergent Communication Platform (HP OCCP) and HP OCCP
Charging Gateway 2.3, 2.3.%, 2.4 and 2.4.x releases as described below:

Dear Customer,

End of Sale and End of Support for HP OCCP and HP OCCP Charging
Gateway 2.3, 2.3.x, 2.4 and 2.4.x

HP OCCP and HP OCCP Charging Gateway 2.3, 2.3.x, 2.4 and 2.4.x product
support will end on December 31, 2017.

HP OCCP and HP OCCP Charging Gateway 2.3, 2.3.x, 2.4 and 2.4.x License to
Use (LTU) for capacity upgrades not needing additional OCCP servers for
existing customers of these versions shall remain available until December 1,
2015, while LTU for additional OCCP servers shall remain available until
February 1, 2015.

Please note that all HP OCCP customers with active support contracts are
eligible to upgrade to HP OCCP and HP OCCP Charging Gateway version 2.5.2
as a license upgrade.

While the HP OCCP and HP OCCP Charging Gateway version 2.3, 2.3.x, 2.4
and 2.4.x may continue to meet your immediate needs, HP recommends that all
customers upgrade to the highest versions provided as part of the license
migration.

More information

Should you have any questions about this end of availability communication, or
for assistance in understanding the options available to you, please contact your
local HP sales representative or HP software business partner. When providing
information, please include your name, country, phone number, company name,
product number and your HP Service Agreement ID or HP System Handle.

In addition, for technical assistance and information, please visit Software
Support Online: https://softwaresupport.np.com/

HP once again wishes to thank you for choosing Opencall Convergent
Communication Platform. We appreciate your business and look forward to
continuing to serve your business needs in the future.
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Sincerely,

Banibrata Dutta
HP OCCP Product Manager
HP Communications and Media Solutions
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