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HP Software products covered under the 
Software Support Policy published in June 2012  

Product Name 
Committed 

Support Period 

Earliest version 
that follows the 

time-based 
obsolescence 

process 

Date since 
product follows 
the time-based 

obsolescence 
process 

Adaptive Computing Moab for HP Cloud Service Automation 3 Years 1.0x 1-Jun-12 

ComTrade Smart Plug-In for Citrix 4 Years 3.6x 1-Jun-12 

ComTrade Smart Plug-In for Documentum 4 Years 3.1x 1-Jun-12 

ComTrade Smart Plug-In for Siebel 4 Years 4.0x 1-Jun-12 

HP Anywhere 3 Years 9.0x 1-Jun-12 

HP Application Lifecycle Management 4 Years 11.0x 1-Jun-12 

HP Asset Manager 4 Years 9.3x 1-Jun-12 

HP Asset Manager Cloud System Chargeback 4 Years 9.4x 24-Jun-13 

HP Automated Network Management Suite 4 Years 9.1x 1-Jun-12 

HP Automation Insight   4 Years 1.0x 30-Jun-14 

HP BAC Diagnostics 4 Years 9.1x 1-Jun-12 

HP Business Service Automation Essentials 4 Years 9.1x 1-Jun-12 

HP Business Availability Center for Composite Application Management 4 Years 9.1x 1-Jun-12 

HP Business Process Insight 4 Years 9.1x 1-Jun-12 

HP Business Process Monitor 4 Years 9.1x 1-Jun-12 

HP Business Process Testing 4 Years 11.0x 1-Jun-12 

HP Business Process Testing for SAP environments 4 Years 2.5x 1-Jun-12 

HP Business Service Level Management 4 Years 9.1x 1-Jun-12 

HP Center Management for Quality Center 4 Years 9.1x 1-Jun-12 

HP Change Impact Testing 4 Years 2.5x 1-Jun-12 

HP Client Automation Enterprise Edition 4 Years 8.1x 1-Jun-12 

HP Client Automation Starter and Standard Editions 4 Years 8.1x 1-Jun-12 

HP Cloud and Automation Suite Express Edition  3 Years 2014.07 23-Jul-14 

HP Cloud and Automation Suite Premium Edition 3 Years 2014.07 23-Jul-14 
HP Cloud and Automation Suite Ultimate Edition 3 Years 2014.01 12-May-14 

HP Cloud Service Automation Enterprise Suite 3 Years 2012.07 1-Jun-12 

HP Cloud Service Automation for Matrix Suite 3 Years 2012.02 1-Jun-12 

HP Cloud Service Automation Foundation 3 Years 2.0x 1-Jun-12 

HP CloudSystem Enterprise Starter Suite 3 Years 2013.03 11-Mar-13 

HP Connect-It 4 Years 9.4x 1-Jun-12 

HP Continuous Delivery Automation 3 Years 1.0x 27-Jun-12 

HP Data Center Infrastructure Management 4 Years 2.1x 1-Jun-12 

HP Data Protector Reporter 4 Years 9.5x 1-Jun-12 

HP Database and Middleware Automation 3 Years 9.1x 1-Jun-12 

HP Discovery and Dependency Mapping 4 Years 9.0x 1-Jun-12 

HP Discovery and Dependency Mapping Inventory 4 Years 9.3x 1-Jun-12 

HP End User Management 4 Years 9.1x 1-Jun-12 
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HP Enterprise Collaboration 3 Years 1.0x 1-Jun-12 

HP Extensible SNMP Agent 4 Years 4.2x 1-Jun-12 

HP Functional Testing 4 Years 11.0x 1-Jun-12 

HP GlancePlus 4 Years 11.0x 1-Jun-12 

HP GlancePlus Pak 4 Years 11.0x 1-Jun-12 

HP Infrastructure Smart Plug-in 4 Years 2.0x 1-Jun-12 

HP Intelligent Management Center for NNMi  4 Years 5.1x 12-Dec-12 

HP IT Executive Scorecard 3 Years 9.0x 1-Jun-12 

HP LoadRunner 4 Years 11.0x 1-Jun-12 

HP LR/PC Diagnostics 4 Years 11.0x 1-Jun-12 

HP Matrix Operating Environment for Continuous Delivery Automation 1.1x  3 Years 1.1x 22-Jan-13 

HP Network Automation 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Advanced 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Integration Module for NetCool 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in for IP Multicast 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in for IP Telephony 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in for MPLS VPN 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in for Network Engineering Toolset 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in Performance for Metrics 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in Performance for Quality Assurance 4 Years 9.1x 1-Jun-12 

HP Network Node Manager i Smart Plug-in Performance for Traffic 4 Years 9.1x 1-Jun-12 

HP Network Virtualization 8.6x 4 Years 8.6x 1-Oct-13 

HP Network Virtualization for Mobile 8.5x 4 Years 8.5x 23-Apr-14 

HP OMi Management Pack for Oracle Database 1.0x 4 Years 1.0x 14-Jun-13 

HP OMi Management Pack for Vertica 1.0x 4 Years 1.0x 14-Jun-13 

HP OMi Management Pack for Hadoop 1.0x 4 Years 1.0x 14-Jun-13 

HP OMi Management Pack for Infrastructure 1.0x 4 Years 1.0x 14-Jun-13 

HP Operations Agent 4 Years 11.0x 1-Jun-12 

HP Operations Analytics  4 Years 2.0x 21-Jan-14 

HP Operations Bridge Management Pack  4 Years 2014.02 19-Feb-14 

HP Operations Dependency Mapping Automation 4 Years 8.2x 1-Jun-12 

HP Operations Log Intelligence  4 Years 1.0x 28-Jan-14 

HP Operations Manager for UNIX 4 Years 9.1x 1-Jun-12 

HP Operations Manager for Windows 4 Years 9.0x 1-Jun-12 

HP Operations Manager for Windows Basic Suite 4 Years 9.1x 1-Jun-12 

HP Operations Manager i 3 Years 9.1x 1-Jun-12 

HP Operations Orchestration 4 Years 9.0x 1-Jun-12 

HP Operations Orchestration Automation Pack for SAP 4 Years 1.0x 2-Jul-12 

HP Operations Smart Plug-ins 4 Years 9.1x 1-Jun-12 

HP Operations Smart Plug-ins for Windows, UNIX, and web servers 4 Years 11.0x 1-Jun-12 

HP Performance Agent 4 Years 11.0x 1-Jun-12 

HP Performance Center 4 Years 11.0x 1-Jun-12 

HP Performance Insight 4 Years 5.4x 1-Jun-12 

HP Performance Insight Report Packs 4 Years 5.4x 1-Jun-12 

HP Performance Manager 4 Years 9.0x 1-Jun-12 

HP Problem Isolation 4 Years 8.0x 1-Jun-12 

HP Project and Portfolio Management 4 Years 9.1x 1-Jun-12 

HP Propel on-Premise 1.0x 3 Yeas 1.0x 29-Jul-14 
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HP Quality Center Enterprise 4 Years 11.0x 1-Jun-12 

HP Quality Center Sprinter 4 Years 11.0x 1-Jun-12 

HP QuickTest Professional 4 Years 11.0x 1-Jun-12 

HP QuickTest Professional Essentials 4 Years 11.0x 1-Jun-12 

HP Real User Monitor 4 Years 9.1x 1-Jun-12 

HP Release Control 4 Years 9.1x 1-Jun-12 

HP Reporter 4 Years 3.9x 1-Jun-12 

HP Route Analytics Management 4 Years 9.1x 1-Jun-12 

HP Server Automation 4 Years 9.1x 1-Jun-12 

HP Service Health Analyzer 4 Years 9.1x 1-Jun-12 

HP Service Health Optimizer 4 Years 9.1x 1-Jun-12 

HP Service Health Reporter 4 Years 9.1x 1-Jun-12 

HP Service Intelligence Suite 4 Years 2012.03 1-Jun-12 

HP Service Manager 4 Years 9.3x 1-Jun-12 

HP Service Test 4 Years 11.2x 1-Jun-12 

HP Service Virtualization 4 Years 2.0x 1-Jun-12 

HP ServiceCenter N/A N/A N/A 

HP SiteScope 4 Years 11.1x 1-Jun-12 

HP Smart Plug-in for BEA/Oracle Tuxedo 4 Years 5.0x 1-Jun-12 

HP Smart Plug-in for BlackBerry Enterprise Server 4 Years 3.1x 1-Jun-12 

HP Smart Plug-in for IBM DB2/UDB 4 Years 3.8x 1-Jun-12 

HP Smart Plug-in for IBM WebSphere Application  Server 4 Years 7.0x 1-Jun-12 

HP Smart Plug-in for Informix 4 Years 12.0x 1-Jun-12 

HP Smart Plug-in for JBoss Application Server 4 Years 7.0x 1-Jun-12 

HP Smart Plug-in for Microsoft Active Directory 4 Years 7.0x 1-Jun-12 

HP Smart Plug-in for Microsoft Enterprise Servers 4 Years 8.0x 1-Jun-12 

HP Smart Plug-in for Microsoft Exchange 4 Years 13.0x 1-Jun-12 

HP Smart Plug-in for Microsoft SQL Server 4 Years 12.0x 1-Jun-12 

HP Smart Plug-in for Oracle Application Server 4 Years 7.0x 1-Jun-12 

HP Smart Plug-in for Oracle Database 4 Years 12.0x 1-Jun-12 

HP Smart Plug-in for Oracle WebLogic Server 4 Years 7.0x 1-Jun-12 

HP Smart Plug-in for PeopleSoft 4 Years 3.0x 1-Jun-12 

HP Smart Plug-in for Remedy AR System 4 Years 4.0x 1-Jun-12 

HP Smart Plug-in for SAP 4 Years 12.0x 1-Jun-12 

HP Smart Plug-in for Storage Essentials 4 Years 2.0x 1-Jun-12 

HP Smart Plug-in for Sybase 4 Years 12.0x 1-Jun-12 

HP Smart Plug-in for TIBCO 4 Years 1.0x 1-Jun-12 

HP SOA Registry Foundation 4 Years 6.6x 1-Jun-12 

HP SOA Systinet 4 Years 4.0x 1-Jun-12 

HP Storage Essentials 4 Years 9.5x 1-Jun-12 

HP System Availability Management 4 Years 9.1x 1-Jun-12 

HP Test Data Management 4 Years 1.0x 1-Jun-12 

HP Transaction Vision 4 Years 9.1x 1-Jun-12 

HP UCMDB Configuration Manager 4 Years 9.3x 1-Jun-12 

HP UCMDB Foundation 4 Years 9.0x 1-Jun-12 

HP Unified Communication and Collaborations Management SE Suite 4 years 2012.09 20-Sep-12 

HP Unified Functional Testing 4 Years 11.0x 1-Jun-12 

HP Universal Discovery 4 Years 10.0x 17-Jul-12 

HP Universal Discovery for Oracle License Management 4 Years 1.0x 21-Feb-13 
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HP Virtualization Performance Viewer 4 years 1.0x 11-Dec-12 

Nastel AutoPilot Smart Plug-in for WebSphere MQ 4 Years 6.2x 1-Jun-12 
 

  

Get connected 
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Current HP driver, support, and security alerts  
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