Workaround for the manual removal of Performance Center 11.52 configuration after uninstall
Required steps:
1.      Verify that the Performance Center services were removed.
1.1.   Open the services viewer (click Start -> Run, type ‘services.msc’)
[bookmark: _GoBack]1.2.   Stop and delete the following services (if exist):
              PC Host:              
              DataCollectionAgent
              RemoteManagementAgent
              Performance CenterAgent
              Performance Center Load Testing Service

              PC Server:
              DataCollectionAgent
              RemoteManagementAgent

Alternatively, you can stop and delete the services from command line using the following commands:
· Stop - net stop "<ServiceName>"
· Delete - sc.exe delete "<ServiceName>"
2.      Delete the IIS configuration (PC Server only)
2.1.   Open IIS manager (click Start -> Run, type ‘inetmgr’)
2.2.   Under the Sites -> 'Default Web Site', delete the following virtual directories (in this order):
·            ‘Files’ (under 'LoadTest')
·            'LoadTest'
·            'PCS'
2.3.   Under the 'Application Pools', delete the pools 'PCQCWSAppPool' and 'LoadTestAppPool'
3.      Delete DCOM configuration:
3.1.   Open the dcom manager (click Start -> Run, type ‘dcomcnfg’)
3.2.   Expand Component Services -> Computers -> My Computer -> Dcom config
3.3.   Delete the following:
PC Host:
wlrun.LrEngine
PC Server:
MEApplicationApplication
ManagmentUtil
MESyncApplication.Application
launch_runlogicview
ALWrapperServer
4.      Delete the PC user:
4.1.   Go to the list of users defined on the machine.
4.2.   Delete the user associated with the PC environment.
5.      Restart the machine.
 
Optional steps:
6.      Delete the following files:
PC Host:
%windir%\measurementsconfig.ini
%windir%\miccomm.ini
%windir%\wlrun7.hst
%windir%\wlrun7.ini
PC Server:
%windir%\measurementsconfig.ini
%windir%\miccomm.ini
7.      Delete registry values (PC Host only):
Delete HKEY_CLASSES_ROOT\CLSID\{E933439A-81A1-11d4-8EEE-0050DA6171E8}
Delete HKEY_CLASSES_ROOT\CLSID\{AF10C65D-9A07-4C24-BDA8-F4B78A816145}
8.      Remove the following files from windows GAC (C:\Windows\assembly):
HP.LT.Logger.dll, LTLogger.dll, HP.PC.Host.Management.Core.dll, HP.PC.Diagnostics.Counters.dll
PC Host only:
Mercury.VUGen.DotNetGenericHook.dll, Mercury.VUGen.DotNetWcfHookExtension.dll, Mercury.VUGen.DotnetCodegenSharedInterfaces.dll, Mercury.VUGen.DotnetRecordInteropLayer.dll, Mercury.VUGen.DotnetSharedInteropLayer.dll, Mercury.VUGen.DotNetSharedServices.dll, Mercury.VUGen.DotnetSharedEntities.dll, Mercury.VUGen.DotNetFilteringServicesInterfaces.dll, Mercury.VUGen.DotnetFilteringServicesInterop.dll
9.      Delete the Performance Center 11.52 installation folder and its content.

