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Preface

This guide is designed to be used as an installation and configuration manual for
the HP Universal SLA Manager that is used to manage Service Level
Agreements.

This document also contains information about installing and configuring
USLAM Services, Web UI, MyUSLAM portal, Reporting and ETL modules.

This document explains the procedures related to installation, configuration and
un-installation of the USLAM solution.

Intended Audience
This document is intended for the following user:
e HP USLAM Administrator.

e Oracle Database Administrator

Abbreviations and Acronyms

The following table describes the abbreviations and acronyms used in this

document.
BO SAP Business Objects
BODS SAP Business Objects Data Services
BOE SAP Business Objects Enterprise
BIAR Business Intelligence Archive
CMS Central Management Server
CI Configuration Item
ID Identifier
EDB PPAS Enterprise DB Postgres Plus Advanced Server
ETL Extract, Transform, and Load
KPI Key Performance Indicator
LTU License To Use
SLI Service Level Indicator
SLA Service Level Agreement
SLO Service Level Objective
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SLM Service Level Management
SD Service Definition
SI Service Instance
SNMP Simple Network Management Protocol
SM Service Manager
TTR Time To Repair
USLAM Universal Service Level Agreement Manager

Software Versions

The software versions referred to in this document are as follows:

Software Version
HP Universal SLA Manager V4.1
Red Hat Linux 6.5 64-bit 6.5 (%)

Oracle client for Linux 64-bit

11g Release 2 (11.2.0.4) (%)

Oracle client for Windows 32-
bit

11g Release 2 (11.2.0.4) (%)

Enterprise DB Postgres Plus
Advanced Server

9.3

Windows

Windows Server 2008

Internet Explorer

9.0 or upper

Firefox

27.0 or upper

Google Chrome

32.0 or upper

SAP Business Objects
Enterprise

BO XI 3.1 SP5 (12.5.0.1190)

SAP Business Objects Data
Service

BO DS 4.2 SP2 (14.2.2.446)

Liferay Portal

6.1.1 CE GA2

(*) Specified servers versions have been successfully tested by Hewlett-Packard.
Incremental releases of the specified versions defined by the last number in the
server name will be supported as they are made available, but may not have
been tested by Hewlett-Packard. Exceptions in support will be documented.

Associated Documents

A list of existing HP Universal SLA Manager documents is given below for your

reference:

- HP Universal SLA Manager Release Notes

- HP Universal SLA Manager Support Matrix

- HP Universal SLA Manager User Guide
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Reference Documents

A list of reference documents is given below for your reference:

Document Title URL

SAP BusinessObjects Enterprise™ XI 3.1 SP5
Installation Guide for Windows

http://help.sap.com/boe31sp5/

SAP BusinessObjects Enterprise™
Administrator's Guide

http://help.sap.com/boe31sp5/

SAP BusinessObjects Enterprise XI 3.1 SP5 for
Windows - Supported Platforms

http://scn.sap.com/docs/DOC-
20551

SAP BusinessObjects Enterprise™ InfoView
User's Guide

http://help.sap.com/boe31sp3

SAP BO Building reports using Web
Intelligence

http://help.sap.com/businessob
ject/product_guides/boexir3/en
/Xi3_web_intelligence_html_rep
ort_panel_en.pdf

SAP BusinessObjects Information platform
services 4.1 Support Package 2

https://help.sap.com/bods42/

SAP BusinessObjects Data Services™ XI 4.2
SP2 Installation Guide for Unix

https://help.sap.com/bods42/

SAP BusinessObjects Data Services™ 4.2 SP2
Management Console: Administrator Guide

https://help.sap.com/bods42/

Typographic Conventions

This document uses the following conventions to identify special information:

m Information Type/Example

[] Interface components requiring user actions e.g.
(square Buttons.
brackets) Ex: Click [Finish] to complete the Import wizard.

- Repository.

() [round Supplementary information Ex: Configuration Item
brackets] (CI).

Fields names, menus, window pane names
Bold type Ex of menus: Admin > Service Level Management

Italic type

Important information and/or concepts.
Ex: The output is an . XML file.
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Symbols used in this Guide

Symbols Information

Note
L
Draws your attention to additional information
4 about a software function/feature.
Important

regarding the proper usage
function/feature.

Draws your attention to important

of a

information

software

Caution

Draws your attention to an important warning.

Support

Please visit our HP Software Support Online Web site at:

www.hp.com/go/hpsoftwaresupport for contact information, and details about HP

Software products, services, and support.

The Software support area of the Software Web site includes the following:

¢ Downloadable documentation
e Troubleshooting information
e Patches and updates

e Problem reporting

e Training information

e Support program information.
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2.1

2.2

Chapter 2 USLAM License

After installation, USLAM Product will activate a trial license for 90 days
(InstantOnLicense). After expiration of this date, you definitively need a
commercial license to continue to use the product.

Obtaining a USLAM License

A license key password is required to use HP Universal Service Level Agreement
Manager (USLAM). Licensing is managed with AutoPassd (automatically
installed with the USLAM installation. You must obtain a license key to be able
to start using the product).

The standard process for a released product is the following:

The system administrator of the product must go to the Webware site and
download the perpetual license to use the product. To request perpetual license
passwords, you need the following items:

e Entitlement Certificate, which contains the HP product number and
order number.

e Your company or organization information.

The best way to obtain product licenses is through the web site:
www.webware.hp.com

You can also contact the HP Password Center by using fax, email, or phone. This
information is available on the Password Request Form and the License
Entitlement Certificate. In order to obtain product licenses, you need the License
Entitlement Certificate.

Using the web site

Requesting your license key(s)
Step one: Go to the Licensing Portal at www.webware.hp.com

- If you have ordered E-Delivery software products, the Electronic Delivery
Receipt includes a direct link to the Licensing Portal with the Entitlement
Order Number (EON) already pre-populated.

Page 14/110
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ﬂ Electronic Delive

Dear Customer,

below:

https:/h20576. wwwid, hp. com/ecommercefefulfillment/downloadpage. do?downloadkey=52155457 4

email.

www.hp.com/software/licensing.

Step two: Sign-In

Sign into the HP Licensing for Software Portal with HP Passport
Enter the Entitlement Order Number (EON) in the field provided.

Thank you for your order with Hewlett-Fackard. To access your electronic goods, click on the link

In the Electronic Delivery site, enter the email address and confirmation number contained in this

If not, access the HP Licensing for Software Portal using the following link

The EON is located on the Entitlement Certificate(s) you received with your

order.

If ordered electronically, the Electronic Delivery Receipt includes a direct link to

the Licensing Portal with the EON already pre-populated.

Step three: Product Selection

- Select the product(s) for which to activate licenses.

You can do this selection by either product family or individual product.

Search Entitlements to Activate @

Resources © Reum

1o adivate, then dick Adiivate. Click here for addifional Search Tips

EON o _ss 1t [Clear EONS]  [Add more EONs]
vale
» Cerfficates
» Target Dashboard

3 Upgrade
+Rehost snoning:1.2072 R selecthl Cleardl
» Regarts

» Adminisiration
o

Search Enfitlements

[ |HP SiteScope Failover 1 Point license included with SiteScope base
points
Product £:5I5-HA; Versiom Al US Engiish; License enfilement

»Co ing
» Overall Tutorial
mos

- [ |HP SiteScope Monitors 1-50 Points Software ELTU
HE Admin Group Product T57 1444, Version Al LS Engiish; License eniilement

Related Links sving: 12512 [ IR sekdl Cex

Use this page to search for and select enfitiements to adivate. Afier providing the search criteria, diick Search Eniitements. Check the box next to each enfiiement

B | Entitiement Avail Oty | Type
18

B | Entitiement Avail Oty | Type:
il

Tergst

Target

Step four: Activation information

- Enter Target Name.

Target Name is a customer-defined identifier, for either a real or virtual

machine where licenses will be installed. A Target can be defined as the
system, machine, host, server, cluster, or device on which an entitlement is

activated. A license is linked to a specific Target Name.

A Target is not a locking parameter; it is a way to organize licenses. There

can be several licenses associated with one Target, each with its own unique

locking parameter.

- Enter Quantity to activate and version.
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Step five: Confirmation information

- Complete the “Email to” field for where email and license keys should be sent
to.

- Enter any notes for this transaction.

Step six: Complete Screen

- The Activation process is complete. The license certificates and license keys
are delivered to requestor.

- From this screen, you can email certificates or view certificates.

Activate Entitlements @

? Returnto search Asset Dashboard Target Dashboard

© complete
» Home
» Assels
= Activation The activation process is completed. From this page, you can view or email the certificate, or select a link from the page toolbar.
» Activate

» Certificates ‘ A The certificate is being sent automatically to the registered user.

» Target Dashboard

» Upagrade () Email certificate  View cerlificate

Rehost
> Reports Target Name Activation Information
» pministraton HPAC Test2-Fall2012 Activation date: Sep 24, 2012
» Help

 Higrate Licenses =¥ [View summary] Certificates sentto: stage.stage@hp.com

B L o | nstataon nstructions |

= Querall Tutorial SavetoFile License key Please see yourlicense

» How-to Demos certificate for complete

» Quick Start Guide installation instructions
This information has also How to install the SiteScope 11xlicense.pdf
been emailed to you upon

Related Links completion of the license
generation process.

» Software Updates SavetoFile |License key Please seeyourlicense | #HP SiteScope Failover Points

» Business Support Center certificate for complete ACLC AIMAHIPY CHVY V2A4 HWSN Y9JL KMPL B89H MZVU GUJY
installation instructions. 4AG2 CRYP DXEN KZK2 397Q GGUG D2RJ N6KJ 2KGG NYT9 38XL
This information has also | FZNG 4FPL V3C [TRUNCATED] View key
been emailed to you upon

HP Passport completion of the license

generation process

Key

b 0

More in depth instructions of Licensing Portal functionality are provided in the
“How-to Demos” available from the portal home page.

The license key received will be installed or updated following the process
described in 4.1.8: Installing a USLAM License.
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Chapter 3 USLAM Introduction

The USLAM installer is designed to aid the user in installing and configuring
USLAM product with utmost ease and precision. The following section lists the
various components of the USLAM solution, and explains how to install and
configure these components, providing examples throughout the procedure.

3.1 Overview

The USLAM solution consists of several integrated modules, each having a
different set of functionality. These modules are listed below.

The USLAM product is delivered as several software kits:
Figure 1: USLAM Software Kits

USLAM Installers
[]
] ] ] ] ] 1
USLAM Services USLAMETL USLAM Reporting S USLAM Reporting with MyUSLAM Portal
Data collection SAP Business Objects a SAP Business Objects .
B B USLAM Unlverse B Llferay Portal
= Repository manager USI&gnjf?:;:nd e USLAgleifg:fimd = USLAM Universe USLAM Portlets
Predefined end-user .
= Calculation engines =l SLAIntelligence - USLAEeProerdtsmed
dashboard P
Predefined end-user
=l Web User Interface —ad SLAIntelligence
dashboard

—ad Model examples

3.1.1 USLAM Services

The USLAM Services package contains 5 different modules:
Repository Manager

Web Ul

Calculation Engines

Collectors

vk wNe

Model examples
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3.1.1.1

3.1.1.2

3.1.1.3

3.1.1.4

3.1.2

3.1.3

3.1.4

Repository Manager and the Web UI have to be installed on the same host.
Calculation Engines and Collectors can be installed on different hosts.

Data collection framework

A framework allows you to build and run any number of data collectors. The
supported types of data are: data records, performance metrics and tickets.

Calculation Engines

This is the heart of the solution where all compliance calculations take place.

Repository Manager

The Repository Manager also includes Dataload tools used to populate database.
It is the starting point from which artifacts can be loaded into the system.

Web User Interface

It contains the USLAM Web User interface used by administrator or operators to
monitor, manage and create SLA.

USLAM ETL

The USLAM ETL package is used to build the Datamart that will store and
organize the historical data of your SLA in order to optimize the production of
reports.

It is powered by SAP Business Objects Data Services.

USLAM Reporting

The USLAM Reporting package offers a complete Reporting solution. There are 3
kits available:
1. HP USLAM Reporting Software:
the Business Object Enterprise XI solution
Note: This package must not be installed if you already have a
Business Object Enterprise server installed
2. HP USLAM Universe and Standard Reports:
the USLAM Universe and USLAM standard reports, standard
reporting dashboards relying on BOE XI
3. HP USLAM Report Publisher:
an optional tool for the automation of report publications

MyUSLAM Portal
As an option, USLAM delivers a new end user community portal called
‘MyUSLAM’.

This highly customizable portal embeds several USLAM portlets that can be
used to build private or public business dashboards, extending business metrics
visibility to business managers, end customers and partners.

Portlets bundled by MyUSLAM are:

1. SLA Status Snapshot
2. SLA Status

3. SLA Item Status

4. Clause Status
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5. User Import
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3.2 Installation Package

The following list identifies the installer kits for each of the modules described in
the earlier section:

Package (01 Installer

USLAM Services Linux HP_USLAM_Services-V4.1-MR.bin
USLAM ETL Linux HP_USLAM_ETL-V4.1-MR.bin
USLAM BOE Windows HP_USLAM_BOE-V4.1-MR.tar

(not needed if you have Business Objects Enterprise installed)

USLAM Reports Windows | HP_USLAM_Reporting-V4.1-MR.biar

USLAM Report Publisher | Windows | HP_USLAM_Report_Publisher-V4.1-MR.exe

Linux HP_USLAM_MyUSLAMPortal-V4.1-MR.bin

MyUSLAM portal
Windows | HP_USLAM_MyUSLAMPortal-V4.1-MR.exe

To install USLAM solution, you will have to install several components, it is
recommended to install and configure the following components in order:

USLAM Services (see Error! Reference source not found.)
USLAM ETL (see Error! Reference source not found.)
USLAM Reporting (see Error! Reference source not found.)
MyUSLAM Portal (optional) (see Chapter 8)

o=

3.3 Code Signing

Below mentioned procedure* allows you to assess the integrity of the delivered
Product before installing it, by verifying the signature of the software packages.

Pick the signature (.sig) file shipped along with the product and use following
GPG command

gpg --verify <product.sig> <product>

Example: gpg ——verify VPNSVP-X51-3A.zip.sig VPNSVP-X51-3A.zip

## Note: Look for the comments shown below in the command output

Good signature from "Hewlett-Packard Company (HP Code signing Service)"

Note: If you are not familiar with signature verification using GPG and intended
to verify HP Product signature, follow the steps given below.

1. Check whether gnupg gpg is installed on the system. If not, install gnupg gpg
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3.4

2. Configure GPG for accepting HP signature. The steps are the following:
a. Log as root on your system
b. Get the hpPublicKey from following location:

https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productNum
ber=HPLinuxCodeSigning and save it as hpPublicKey.pub

Note that the hpPublicKey file will be located in the root's home directory.

c. Follow the instruction found at above URL in the "Verification using
GPG" section.

*HP strongly recommends using signature verification on its products, but there
is no obligation. Customers will have the choice of running this verification or
not as per their IT Policies.

Prerequisite

Before the installation begins, the following primary system checks are made. If
your operating system fails to meet any one of these checks, the installation will
abort.

e Is the operating system 64-bit Red Hat Linux?
¢ Do you install with root?
e Is X window service installed on Linux system?

e Is there sufficient disk space?

Please refer to the HP USLAM Support Matrix for hardware and software
requirement.

Page 21/110


https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productNumber=HPLinuxCodeSigning
https://h20392.www2.hp.com/portal/swdepot/displayProductInfo.do?productNumber=HPLinuxCodeSigning

Chapter 4 Installing and Configuring
USLAM Services

4.1 Installing USLAM Services

4.1.1 Installation Kit

The installation kit for the USLAM solution is provided as .bin file:
HP_USLAM_Services-V4.1-MR.bin

4.1.2 Installation Wizard

To install the USLAM solution, you will be required to run the USLAM

Installation Wizard and perform the following steps:

1. Logon to the Linux server with appropriate write access for the installation
directory.

2. Locate and browse the USLAM installation kit and then run the installation
wizard by running command line: ./HP_USLAM_Services.bin

O Please make sure that the HP_USLAM_Services.bin file has
‘execute’ permission and that a X-Window service is installed on the
Linux system

3. The installer displays a progress indicator and deploys the installation files
on your Linux system

4. Once the installation files are deployed, the HP Universal SLA Manager
installation wizard displays
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Figure 2: USLAM Services Installation - Introduction

VI HP Universal SLA Manager

= In=taller will guide wou through the installation of HP Universal
SLA Manager

It is strongly recammended that swou quit all programs before
continuing with this installation.

Click the 'Mext' button to proceed ta the next screen. If wou
weant 1o change something on a prewvious screen, click the
'Previous' button.

¥ou may cancel this installation at amy time by clicking the
'Cancel' button.

Cancel Prewious Mext

5. Make sure you follow the instructions displayed on this window and then
click [Next]
6. The License Agreement window displays

Figure 3: USLAM Services Installation — License Agreement

— J—
HP Universal SLA Manager =13
License Agreement

Installation and Use of USLAM Requires Acceptance of Oracle
License Agreement:

- License Rights
Install Folder )
We grant you & nonexclusive, nontransferable
Cy T =i £ A .
Choose Install Mods limited licenae to use the programs: (a) for

52 Insiall P i} purposes of developing, testing, prototyping and —
odify Ins f running applicationa you have developed for your
Pre-Insiallation Surmrmary D‘f‘n 11.1ternal GIED Pmcess%ng Dperf_'r'lm_m: o) to
distribute the programs with applications you hawve

Installing... developed to your customers provided that each

Install Cormpletz such licensee agrees to licenas terms conaistent
with the terms of this Agreement, wvou do not

charge your end users any additional fees for the
use of the programs, and your end users may only -

() | accept the terms of the License Agreement

() i'do NOT acoept the terms of the icense Agresment

7. Select I accept the terms of the License Agreement and then click [Next].
8. The next screen asks you to choose an Installation Folder
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Figure 4: USLAM Services Installation — Choose Install Folder

¥ HP Universal SLA Manager

Please choose the install folder
JoptfUSLAM

Eestore Default Folder H Choose. .

9. Browse and select the location on your system where you would like to install
USLAM Services. Click [Choose...] to browse or click [Restore Default Folder]
to auto-enter the default installation path

10. Click [Next]. The next screen asks you to choose the Installation Mode

Figure 5: USLAM Services Installation — Choose Install mode

. B HP Universal SLA Manager

Flease choase install mode.
Choose Typical mode to install whole USLAM service.
Choose Custam mode 1o custamize install package(s).

@ Typical
) Custom

11. Select either Typical to install complete USLAM Services or Custom to
choose the package(s) you want to install. If you select Typical, skip to step
14.
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12. If you select Custom, the next screen asks you to select the package(s) you
want to install

Figure 6: USLAM Services Installation — Choose Install Package

M8 HP Universal SLA Manager

Please choose software packageis) to install

Universal SLA Manager Engines
et User Interfaces + Repositary
Service Manager Data Collector

Cancel Previous ext

13. Select the software package(s) to install. At least one software package must
be selected
14. Click [Next]. The Pre-Installation Summary window displays

Figure 7: USLAM Services Installation — Pre-installation Summary

2 HP Universal SLA Manager 3]E13)
Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
USLAM

Install Folder:

JoptfUSLAM
Installing...

Install Cornplete

Universal SLA Manager Engines
Install

Web User Interfaces + Repository
Install

Service Manager Data Collector
Not Install

15. Review the summary information and then click [Install] to begin
installation.
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16. The installer displays a progress indicator

Figure 8: USLAM Services Installation — installing USLAM

@

YE HP Universal SLA Manager

nvent

Cancel

17. Once the installation is complete, the ‘Install Complete’ window appears

Figure 9: USLAM Services Installation — Installation Complete

ME HP Universal SLA Manager

Caongratulations! HF Universal 5La Manager has been
successfully installed to: fopt/UsLAM

Please create schemas manually, refer to "HP Universal 5LA
Manager Installation and Configuration Cuide” for detail.

Press "Done” to guit the installer.

AR AR &) A &) A

Prewvious Done

18. Click [Done] to complete the installation and follow instructions in next
chapters to configure USLAM Services
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The install log is located at <INSTALL_DIR>/install.log.

4.1.3 Creating USLAM Services Database User

Before the installation, you must create a new user for the USLAM Services in

the Database (the user name taken as example in this document is
USLAM_SERVICE).

Please contact your system Database DBA to create the user, performing the
following steps:

1. Login to the database server as dba user
2. To create a user, use the following command (user name is
“USLAM_SERVICE” and password is “USLAM_SERVICE”):

SQL> create user USLAM SERVICE identified by USLAM SERVICE;

3. To grant proper privileges:

SQL> grant create session,create procedure,create

sequence, create table,create trigger,create view to
USLAM SERVICE;

SQL> grant unlimited tablespace to USLAM SERVICE

4.1.4 Creating USLAM Services Database Schemas

You need to create database schema for USLAM Services manually before
performing any other configuration. The following figure provides a depiction of
the steps:

Figure 10: USLAM Services Database Schema

Collectors Engines Repository & Web Ul

~_ read/write
writ | read/write

Collector
Source

Repository

Raw Data & Web Ul

Youdon't need to create
Use uslam_raw_data.zql Use uslam_core sql
schema

Page 27/110



4.1.4.1 Creating USLAM Services Database Schemas in Oralce
database

You will require sqlplus to execute the scripts mentioned in the following steps.

The following database scripts will be automatically installed to
<INSTALL_DIR>/scripts by the USLAM Services installer.

e uslam_core.sql
e uslam_core_oracle.sql

e uslam_raw_data.sql

To create the schema, you will be required to perform the following steps:

1. Login to the Oracle with sqlplus tool using the USLAM_SERVICE
username and password, by entering:
sqlplus <USLAM_SERVICE _User >/< USLAM_SERVICE
_Password>@ < ORACLE_SID>

2. To create the Universal SLA Manager Engines schema and the Web User
Interfaces/Repository schema, you will be required to execute
uslam_core.sql and uslam_core_oracle.sql scripts.

@/<USLAM INSTALL DIR>/scripts/uslam core.sql
@/<USLAM INSTALL DIR>/scripts/uslam core oracle.sql

3. To create the Raw Data schema (output tables of the USLAM collectors:
tickets, data records), you will be required to execute the
uslam_raw_data.sql script.

@/<USLAM INSTALL DIR>/scripts/uslam raw data.sql

4.1.4.2 Creating USLAM Services Database Schemas in EnterpriseDB
database

You will require edbplus to execute the scripts mentioned in the following steps.

The following database scripts will be automatically installed to
<INSTALL_DIR>/scripts by the USLAM Services installer.

e uslam_core.sql
e uslam_core_edb.sql

e uslam_raw_data.sql

To create the schema, you will be required to perform the following steps:

1. Log in to the EnterpriseDB with edbplus tool using the
USLAM_SERVICE username and password, by entering:
edbplus.sh <USLAM_SERVICE _User >/< USLAM_SERVICE
_Password>@ < DATABASE NAME>

2. To create the Universal SLA Manager Engines schema and the Web User
Interfaces/Repository schema, you will be required to execute
uslam_core.sql and uslam_core_edb.sql scripts.
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@/<USLAM INSTALL DIR>/scripts/uslam core.sql
@/<USLAM INSTALL DIR>/scripts/uslam core edb.sql

3. To create the Raw Data schema (output tables of the USLAM collectors:
tickets, data records), you will be required to execute the
uslam_raw_data.sql script.

@/<USLAM INSTALL DIR>/scripts/uslam raw data.sql

4.1.5 Configuring USLAM Services Database

To run USLAM Services Configuration tool, you need to create a schema for
USLAM Services (as described in 4.1.4 Creating USLAM Services Database
Schemas ) and then run the tool, performing the following steps:

1. Log in to Linux server with appropriate write access for the installation
directory.

2. Locate and browse to <INSTALL_DIR>/bin and then run the
configuration tool for USLAM Services by running the command line:
Jconfiguration_tool.sh

AN Please make sure that the configuration_tool.sh file has ‘execute’
\ permission and that a X-Window service is installed on the Linux
system

3. The installer displays a progress indicator and deploys the installation
files on your Linux system

4. Once the installation files are deployed, the HP USLAM Services
Configuration Tool wizard displays.
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Figure 11: USLAM Services Configuration Tool - Introduction

“m HP USLAM Service Configuration Tool ] e

HF LISLAM Service ConfigurationTaal is to configure database
information far LISLAM service,

Click the 'Mext' button to proceed to the nest screen. Ifyou want to
change something on a previous screen, click the 'Previous' hutton,

You may cancel the configuration toal at any time by clicking the
‘Cancel’ buttan.

Configuration Cornglais

| Previous |

5. Click [Next]. The Get Database type window displays
Figure 12: USLAM Services Configuration Tool - Database type

“® HP USLAM Service Configuration Tool =~ = @Iﬂu

Please choose database type:

52t Dai Inforrmztion
Configuration Surrierzry

Inztalling...

Coniiguraiion Comglaiz
©@ Oracle

() Enterprise DB - Postgres Plus Advanced Server

6. Select database type .Click [Next]. The Get Database Information window
displays
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Figure 13: USLAM Services Configuration Tool - Database
Information

r
“m HP USLAM Service Configuration Tool =] =

Please Input Database information for USLAM service.
Click "Next" to test database connection

Database Host:

Confguration SurarmiEry |

In ng... Database Port:
Coniguraion Somglas | 1521

Database Name:

User Name:

Password:

Previous

7. Enter the required information in the relevant text fields i.e. Database
Host, Database Port, Database Name, User Name and Password
(this is the DB user created in 4.1.3 “Creating USLAM Services Database
User”)

8. Click [Next]. The configuration tool will check the information you
entered, and display warning message if the check fails.

9. If the information is not correct, the installer displays the following
warning. Click [OK] to enter again

Figure 14: USLAM Services Configuration Tool — Incorrect
Database Information

¥l Database information is not correct

Database information is not correct

Click " QK" to input database information again.

10. If USLAM schema cannot be found, the installer displays the following
warning. Click [OK] to enter the information again
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Figure 15: USLAM Services Configuration Tool - Unavailable
USLAM Schema

Y8 USlaM Schema Unavailable

& Can not find scherma for USLAM service.

Please run database scripts before wsing configuration tool.
Click "OK" to input database information again.

11. If the information check is successfully, the installer displays the
following message.

Figure 16: USLAM Services Configuration Tool — Successfully
Check

V2 Database information check successfully

Database information check successfully

Click"OK" to configure USLAM Service

12. Click [OK]. The Configuration Summary window displays.

Figure 17: USLAM Services Configuration Tool — Configuration
Summary

vz = — - = Z F
¥Sm HP USLAM Service Configuration Too! "W ————— )

Please Review the Following Before Continuing:

Oracle Host:

——t—a

O T T r

Inzialling... Oracle Port:

Configuraiion Complaiza AZ

Oracle SID:
slam:

User Name

o

DTN

Password

EEEEEEEAREEEEREE

Cancel

13. Review the Configuration information before beginning to configure
USLAM Services. Click [Install] to begin the configuration.
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14. The configuration progress indicator displays

Figure 18: USLAM Services Configuration Tool - Installing

Configuraiion Corrplaiz w '

invent

Installing...

15. Once the configuration is complete, the Configuration Complete window
displays.

Figure 19: USLAM Services Configuration Tool - Configuration
Complete

“# HP USLAM Service Configuration Tool L S

Congratulations! Configuration has been successfully finished!

Press "Done” to quit configuration tool.

.
| Cancel | Previous |

16. Click [Done] to finish the configuration.

Page 33/110



4.1.6 Specific Settings for Oracle Database Connection
(Oracle RAC, ...)

The JBOSS data source files generated by the USLAM installer work only for a
simple DB server host configuration. In case specific Oracle connection

requirement is needed, such as connecting to an Oracle RAC data base
configuration.

The ${USLAM HOME}/jboss/server/default/deploy/uslam-ds.xml need to be
manually patched before USLAM start.

If the entry for your database connection in your
${ORACLE HOME } /NETWORK/ADMIN/tnsnames.ora file is:

USLAM_prod=(DESCRIPTION=(ADDRESS=(PROTOCOL=TCP)(HOST=<myDbHOSt>)(
PORT = 1530)) (CONNECT_DATA = (SERVER = DEDICATED)
(SERVICE NAME=<myDbServiceName>)))

Then the content of the file:
${USLAM_HOME}/jboss/server/default/deploy/uslam—ds.xmlShouhibe

manually patched as follows (where slam_user, slam_password will be set with
the correct values):

<datasources>
<local-tx-datasource>
<jndi-name>uslamDatasource</jndi-name>

<connection-
url>jdbc:oracle:thin:@ (DESCRIPTION= (ADDRESS= (PROTOCOL=TCP
) (HOST=<myDbHost>) (PORT=1530)) (CONNECT DATA= (SERVER=DEDIC
ATED)(SERVICE_NAME=<myDbServiceName>)))</connection—url>

<driver-class>oracle.jdbc.OracleDriver</driver-class>
<user-name>slam user</user-name>

<password>slam password</password>
<min-pool-size>3</min-pool-size>
<max-pool-size>32</max-pool-size>

<check-valid-connection-sgl>select 1 from
dual</check-valid-connection-sqgl>

<exception-sorter-class-

name>org.jboss.resource.adapter.jdbc.vendor.OracleExcepti
onSorter</exception-sorter-class-name>

<valid-connection-checker-class-name>..</valid-
connection-checker-class—-name>

<metadata>
<type-mapping>OraclelOg</type-mapping>
</metadata>
</local-tx-datasource>

</datasources>

4.1.7 Configuring USLAM Services properties

Please check the “USLAM Platform Configuration” chapter from the HP USLAM
Administration Guide where you can find the mandatory USLAM parameters.
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4.1.8 Installing a USLAM License

4.1.9

The USLAM service will verify the license at startup and the status will be
recorded in console and in a log file. You can view the license status message
from the log file located at: <INSTALL DIR>/jboss/server/default/

slam licensecheck.log

If the USLAM license expires, it will not be possible to restart the USLAM
services after a stop.

Please refer to chapter 1 of this Guide in order to request a valid USLAM license.

Starting USLAM Services

Once you have installed and configured the USLAM Services you can start these
services by performing the following steps:

After the installation and configuration of USLAM Services, go to
<INSTALL DIR>/bin and enter uslam_start.sh to start USLAM services

It can take few minutes to be completely started. You can check if the USLAM
services are running by executing the following command:

export JAVA HOME=<INSTALL DIR>/jre

<INSTALL DIR>/jboss/bin/twiddle.sh get "jboss.system:type=Server" Started

4.2

If the response from this command is: Started=true, then the USLAM services
are running

Going forward from this point, you can start the USLAM Web User Interface or
start to data load the USLAM database.

e Launch the USLAM Web UI (see 7.1 Logging in to the USLAM UI)

¢ Run the USLAM dataload tool located at <INSTALL DIR>/bin/uslam load.sh

At this stage, the USLAM Services are installed and configured.

AN uslam_start Script will also execute the license tool before starting to
validate you get an valid license. It will warm you in case you have
an expired license.

Stopping USLAM Services

To stop USLAM Services you will be required to perform the following steps:

1. Browse to the directory where USLAM Services are installed, and browse
to: <INSTALL DIR>/bin

2. Enter uslam stop.sh with the correct parameters to stop USLAM
services (uslam stop —h to get the complete usage)

3. You can check if the jboss has stopped by executing the following
command:
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ps —ef | grep jboss

4. If there are no active processes for jboss, it implies USLAM Services is not
running.

4.3 Modifying USLAM Services Installation

To modify an existing installation (i.e. either install a new module or remove a
previously installed module) of the software package(s), you will be required to
run the USLAM Installation Wizard performing the following steps:

Make sure you stop completely the USLAM Services before modifying the
installation

(see 4.2 Stopping USLAM Services)

1. Locate and browse to the USLAM installation kit and then run the
installation wizard by running command line . /HP_USLAM Services.bin

2. The installer displays a progress indicator and deploys the installation
files on your Linux system

3. Once the installation files are deployed, the HP Universal SLA Manager
installation wizard displays

Figure 20: USLAM Services Installation - Introduction

VE. HP Universal 5LA Manager

= Installer will guide wou through the installation of HP Universal
LA Manager

It iz strangly recammended that wou quit all programs before
continuing with this installation.

Click the 'Mext' buttan to proceed ta the next screen. If wou
want 1o change samething an a prewious screen, click the
'Previous' button.

You may cancel this installation at amy time by clicking the
‘Cancel' button.

4. Make sure you follow the instructions displayed on this window and then
click [Next]

5. Click [Next]. The Choose Install Folder window displays
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Figure 21: USLAM Services Installation — Choose Install Folder

¥ HP Universal SLA Manager

Please choose the install folder
JoptfUSLAM

Eestore Default Folder H Choose. .

6. Choose the folder that USLAM has been installed in. If the folder chosen
is not USLAM installed folder, installer will run with the new install
mode

7. Click [Next]. The Modify Install Package window displays. The software
package(s) which has been installed will be shown in the previously
selected state. Select the packages you want to install or un-install.
Selected package(s) will be installed if not installed already. Un-selected
package(s) will be un-installed if installed already

Figure 22: USLAM Services Installation — Choose Install Package

VE HP Universal SLA Manager

Below is the list of the software packages that can be installed
ar remowed indegpendenthy,
Flease select the packages wou want 1o install ar un-install,

Selected package(s) will be installed if not installed alreadsy.
Un-selected packageds) will be un-installed if installed alreadch,,

Uniwversal 5LA Manager Engines
[ ] weh User Interfaces + Repasitory

[ ]service Manager Data Callector

Cancel Presdous ext

Page 37/110



8. Click [Next]. The Pre-Installation Summary window displays

Figure 23: USLAM Services Installation — Pre-installation
Summary

v

%< HP Universal SLA Manager (3]E3)

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
USLAM

Install Folder:
foptfUSLAM
Installing...
Install Cornplete Universal SLA Manager Engines

Install

Web User Interfaces + Repository
Install

Service Manager Data Collector
Not Install

9. Review the summary information before beginning to install/uninstall
USLAM. Click [Install] to begin installation

10. Once the Install/Uninstall completes, the Install Complete window
displays

Figure 24: USLAM Services Installation — Installation Complete

VE HP Universal SLA Manager

Congratulations! Software package(s) has been successfully
installed or remowed at;

FoptfUSLaM

Press "Dione" to quit the installer.
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11. Click [Done] to finish software package installation or un-installation.

Please refer to HP USLAM User Guide, “Logging in to the USLAM UI” in
order to start the USLAM web Ul

4.4 Uninstalling USLAM Services

To uninstall the USLAM services, you will be required to run the USLAM
Installation Wizard performing the following steps:

Make sure you stop completely the USLAM Services before uninstalling
(see 4.2 Stopping USLAM Services)

1. Go to <INSTALL DIR>/Uninstall and run command ./Uninstall to uninstall
USLAM services

"‘\ Please make sure that the Uninstall file has ‘execute’ permission and
“4 ‘ that a X-Window service is installed on the Linux system

2. Once the progress indicator completes, the Uninstall HP Universal SLA
Manager wizard displays

Figure 25: USLAM Services Uninstallation — Introduction

' Uninstall USLAM
Uninstall HP Universal SLA Manager

Aboutto uninstall...

Urinstalling... )
T . HF Universal SLA Manager
Uninstall Cornplate
This will remove features installed by InstallAmywhera, It will not
remove files and folders created after the installation.

Cancel Previous Uninstall |

3. Review the Uninstall summary and then click [Uninstall]

4. The un-installation progress indicator displays
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Figure 26: USLAM Services Uninstallation — Uninstalling

4 Uninstall USLAM

SE]

Uninstall USLAM

Please wait while Installanywhere's uninstaller removes the following
features...

Uninstall Complete Files...
LaunchAnywhere
Folders...
Registry...

5. You can manually remove the files that could not be removed by the
uninstaller

Figure 27: USLAM Services Uninstallation — Uninstallation
Complete

V¢ Uninstall USLAM 3E3
Uninstall Complete

The following items could not be remaved:

Unable to remove directory: fopt/USLAMY/iboss/server/default
Unable to remove directory: fopt/USLAMY/iboss/server
Unable to remove directory: fopt/USLAM/iboss

6. Click [Done] to exit the un-installation wizard.
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Chapter 5 Installing and Configuring
USLAM ETL

This chapter is designed as a guide to install and configure the HP Universal
SLAM ETL software kit.

The software kit includes the following ETL components:

e USLAM ETL jobs, functions and datastores based on:
- SAP Business Objects Information Platform Services (SBOP IPS) 4.1 SP3
- SAP Business Objects Data Services (BODS) 4.2 SP2

e USLAM Datamart Scripts in charge of generating the schema for USLAM
reporting solution. The installer extracts these scripts to the
USLAM_datamart_scripts folder, and the scripts should be executed before
running ETL Configuration Tool.

5.1 Installing USLAM ETL

5.1.1 Installation kit
The installation kit of USLAM ETL is: HP_USLAM_ETL-4.1.0.bin

Make sure that all these statements are valid in your environment before
starting the USLAM ETL installation

the server Linux version is RHEL 6.5 or higher

the server has a minimum of 4 processors (or 2 dual core processors) (with a
minimum of 2GHz) and 8 GB of memory

19 GB of disk space are available

the Security-Enhanced Linux (SELinux) is disabled (sestatus command returns
disabled)

X Window and OpenGL libraries are installed

The Linux library libstdc++.so.6 isinstalled in /usr/1ib/.

You can check this by running the command:
locate libstdc++.s0.6

If not installed, please install it with the following command:
yum install libstdc++.so0.6

The other libs that must be installed are :
compat-libstdc++-33
glibc

There is a high speed network connection between the ETL server and the DB
server

hostname command returns the name of the host (and not 1ocalnost)
hostname -f command returns the complete Fully Qualified Domain Name of
the system (and not 1ocalhost)
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ping ‘hostname' command returns IP address
ifconfig command output contains the IP address returned by ping “hostname*

= /bin/ksh must be present

It's recommended that you use the following user resource limits.

You can display these settings by running the ulinit -a command from your
hpuslametl user.

User resource limit Value
core file size (blocks) unlimited
data seg size (kbytes) unlimited
stack size (kbytes) 2048
open files 1024

core file size (blocks) unlimited
max memory size (kbytes) unlimited
max locked memory (kbytes) 64

max user processes 7168

cpu time (seconds) unlimited

5.1.2 Creating Groups and Users

A specific local operating system group and user are required if you are
installing HP USLAM ETL:

e a HP USLAM ETL group (for example: hpuslametl)
e a HP USLAM ETL user (for example: hpuslametl)

To determine whether this group and user already exist, and if necessary, to
create them, follow these steps:

1. To determine whether the hpuslametl group exists, enter the following
command: # grep hpuslametl /etc/group

2. If the output of this command shows the hpuslametl group name, then
the group already exists.

3. If necessary, enter the following commands to create the hpuslametl
group:
#/usr/sbin/groupadd hpuslametl

4. To determine whether the hpuslametl user exists and belongs to the
correct group, enter the following command: # id hpuslametl

5. If the hpuslametl user exists, then this command displays information
about the group to which the user belongs, for example:

e Uid=12842 (hpuslametl)
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e gid=12843 (hpuslametl)
e groups=12843 (hpuslametl)

6. If necessary, complete one of the following actions:

o If the hpuslametl user exists, but its primary group is not hpuslametl or
it is not a member of the hpuslametl group, then enter the following
command:

# /usr/sbin/usermod -g hpuslametl -G hpuslametl hpuslametl

e If the hpuslametl user does not exist, enter the following command to
create it:

# /usr/sbin/useradd -g hpuslametl -G hpuslamet]l hpuslametl

This command creates the hpuslametl user and specifies hpuslametl as
the primary group.

7. Enter the following command to set the password of the hpuslametl user

(hpuslametl user should have read/write/execute permissions to run the
ETL package):

# passwd hpuslametl

Before the USLAM ETL installation, the hpuslametl user must define the
value of NLS_LANG environment variable in its shell environment profile.
The NLS_LANG environment variable must define the correct character set.

The format of the variable is
NLS_LANG=<language>_<country>.<characters_encoding>

Those three fields must match the ‘NLS_LANGUAGE', 'NLS_TERRITORY",
'NLS_CHARACTERSET' values from your database server.

For example, on Oracle, to determine the currently configured character set,
you can use the following request:

select * from nls_database parameters where PARAMETER =
'NLS_LANGUAGE' OR PARAMETER ='NLS_TERRITORY' OR
PARAMETER ='NLS_CHARACTERSET;

Example: export NLS_LANG=AMERICAN_AMERICA.UTF8

The installation program requires the system to be configured with a UTF-8
locale. To set your system locale to UTF-8, set the LANG or LC_ALL
environment variables.

For example:
export LANG=en_US.utf8
export LC_ALL=en_US.utf8

5.1.3 Installation Wizard

Make sure that you have a X-server running before performing this procedure.
To start the installation, perform the following steps:

1. Log as hpuslametl
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2. Use the command ./HP_USLAM_ETL-4.1.0.bin to start up the
installation.

The Introduction dialog displays
Figure 28: USLAM ETL Installation - Introduction

-
M HP Universal Service Level Agreement Manager BO ETL El&u

This Installer will guide wou through the installation of HP
Universal 5LA Manager BO ETL.

It is strongly recommended that wou quit all programs before
cantinuing with this installation.

Please make sure that you run the installer with hpuslarmetl
user, and that database has alreachy been configured.

This installation will take about 15 minutes, and configuration
needed afterwards will need 1 haur.

For mare information, wou may refer to the HP USLAM BO ETL
Installation Guide.

Click, 'Mext' 1o proceed. If wou want 1o madify infarmation in
previous screen, click 'Prewious’.

You may terminate this installation at amy time by clicking
'Cancel’.

Cancel Erewious

3. Click [Next] to continue

4. The Choose Install Folder window displays. Enter the location for your
HP USLAM ETL installation




Figure 29: USLAM ETL Installation — Installation Folder

““# HP Universal Service Level Agreement Manager BO ETL - IEAJ

Select USLAM ETL Installation Folder
fhome/fhpuslametlfHP _Universal _SLAM _BO_ETL I

Restore Default Folder H Choose... I

Cancel

5. Specify the location where USLAM ETL must be installed. The default
location is <hpuslametl home directory>/HP Universal SLAM BO_ETL
(Restriction: the location must not contain any multi-byte characters. You
must specify the installation location with single-byte characters only).

6. Click [Next] to continue
7. Pre-Installation Summary screen displays.

Figure 30: USLAM ETL Installation - Summary

“m HP Universal Service Level Agreement Manager BO ETL | = e 2R

Please review the following information before continuing:

Product Name:
HF _Universal _SLAM_BCG_ETL

Install
Folder:

fhoeme/hpuslametl fHP _Universal _SLAM_BO_ETL

Previous

8. Click [Install] to complete
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Depending on the database server you are using, ‘Oracle’ or
‘EnterpriseDB Postgres Plus Advanced Server’, please read the following
section or the next one

5.1.4 Configuration of USLAM ETL with Oracle Database

Make sure that all these statements are valid in your environment before
starting the USLAM ETL configuration with Oracle Database

Oracle 11g client for Linux (64 bits) is installed (installation type must be
‘Runtime’ or ‘Administrator’ but not ‘Instant Client’) or Oracle 11g server
for Linux (64 bits) is installed

The 2 following variables must also be defined for the hpuslametl user
before the USLAM ETL installation:

export ORACLE_HOME=<64bOracleClientHome>
export LD_LIBRARY_PATH=$LD_LIBRARY_PATH:$ORACLE_HOME/lib/

5.1.4.1 Define TNS Name Alias for USLAM ETL internal databases

Before the installation, it is required to create two USLAM ETL internal
databases:
IPS DB and BODS Repository DB.

First, you must define the Oracle TNS Name aliases for those two databases.

As oracle user,

# vi SORACLE_HOME/metwork/admin/tnsnames.ora

The following is a sample output displayed by running this command.:

SLAMDM = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP) (HOST =
myhost.mydomain.com)(PORT = 1521)) (CONNECT_DATA = (SID = SLAMDM)))

Modify it according to your hostname, service name for those two databases.

Once done, you can test the connection to the Oracle server listener with the
following command (SLAMDM is the TNS entry name taken as example here):

# SORACLE_HOME/bin/tnsping SLAMDM

In order to optimize the connectivity to the oracle server listener, you must
define the oracle server hostname and IP address in the /etc/hosts
system configuration file (this avoids DNS calls and points directly to the
oracle listener server).
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5.1.4.2 Create USLAM ETL internal database users

Before the installation, you must create two new database users for the USLAM
IPS database and the USLAM BODS Repository Database (small databases
used by ETL BODS)

(the user names taken as example in this document are: IPS and BODS_REPOS)

Please contact your Oracle database administrator to create the user, performing
the following steps:

Log in to the oracle database server as sysdba

Create the IPS user:

SQL> create user IPS identified by IPS;

Grant privileges:

SQL> grant connect, resource to IPS;

Create the BODS Repository user:

SQL> create user BODS REPOS identified by BODS REPOS;
Grant privileges:

SQL> grant connect, resource, create view to BODS REPOS;

5.1.4.3 Create Datamart database User
(the user name taken as example in this document is: SLA_DATAMART)

NOTE: It is strongly recommended that your Datamart user is created on a
separate Oracle instance (other than USLAM Services Database). This database
will contain all the USLAM historical data.

Please contact your system Oracle DBA to create the user, performing the
following steps:

1. Log in to the oracle database server as sysdba

2. Create the datamart schema:

SQL> create user SLA DATAMART identified by SLA DATAMART;

3. Grant privileges:

SQL> grant connect, resource to SLA DATAMART;
SQL> grant unlimited tablespace to SLA DATAMART;

5.1.4.4  Configuration Wizard

Make sure that you have a X-server running before performing this procedure.
To start the configuration, perform the following steps:

1. Log as hpuslametl
2. Go to the directory <USLAM_ETL_Install_Dir>/bin

3. Use command ./ETL_Configuration Tool.bin to start up
configuration tool
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4. The ETL Configuration tool screen displays

Figure 31: USLAM ETL Configuration Tool - Introduction

.
.'1‘! HP Universal SLAM ETL Configuration Toel

‘Prewious' buttan.

‘Cancel' button.

P

HP LUsL&M BO ETL ConfigurationToal is to configure database
information and then load necessary infarmation for USLAM ETL.

Click the 'Mext' button 1o proceed to the next screen. If you
want to change samething on a previous screen, click the

You may cancel the configuration toal at any time by clicking the

Cancel Brewious

5. Click [Next] to continue, the installation will check the pre-requisites

Figure 32: USLAM ETL Configuration Tool — Check pre-requisites

-
ig HP Universal SLAM ETL Configuration Tool

M ETL_Configuration_Tool | i |

ﬁ Pre-reguisites check, please wait..
b "% %N

Cancel Freswious Kext

P

| is being configured
ke a moment...
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6. If pre-requisites check are OK, choose database type ,select Oracle

Figure 33: USLAM ETL Configuration Tool -Database Type

-
-'_! HP Universal SLAM ETL Configuration Tool =NACT

Flease choose database tyoe:

gines D...

Datamart ...
n SUmmary ™ Oracle
i) Enterprise DE - Postgres Plus Advanced Server

Cancel Prewious

7. Click [next].

Figure 34: USLAM ETL Configuration Tool — IPS Database
Information

.
‘M HP Universal SLAM ETL Configuration Tocl Elm

Please enter Oracle database information for IPS CMS.

TMS Mame Alias Gpecified in the
$ ORACLE_HOME, network,admin/tnsnames.ora)

| uslarmdm

gines 0.,

Username
Datamart ...

|ips

Password

Cancel Erewious Mext

8. Enter the connection information for the IPS Database
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9. Click [next].

Figure 35: USLAM ETL Configuration Tool - BODS Repository
Database Information

”
im HP Universal SLAM ETL Cenfiguration Tool Elﬁu

TNS Name Alias

| uslamdrm

Database server name

| cerneph13. chin. hp.com

Datamart ...
Database port
N SUMmman,

11521

SID

| uslamdrm

Username

| BODS_REFO

Password

Cancel Previous Mext

10. Enter the connection information for your BODS Repository Database.
Many information are needed in order to configure correctly the
underlying BODS server.

(When entering the Database server name, put the full name of the
server)

11. Once done, click [next].




Figure 36: USLAM ETL Configuration Tool -USLAM Engine
Database Information

r hl
M HP Universal SLAM ETL Configuration Tool @m

Please enter Oracle database Information for USLAM
Engines.

THS Mame Alias Gpecified in the
$ ORACLE_HOME/ network/ admin/thsnames.ora)

Engines D... || | USLAM
Daramart ...

Username

| uslam

Password

12. Enter the connection information for the USLAM Engines Database.

Note that the TNS alias must be configured (in tnsnames.ora) in order to
access the USLAM Engines database.

13. Click [next].

Figure 37: USLAM ETL Configuration Tool -USLAM Datamart
Database Information

-
‘M HP Universal SLAM ETL Configuration Tool E@u

Flease enter Oracle database information for USLAM
Datamart.

TNS Mame Alias Gpecified in the
$ ORACLE_HOME; network, admin, thshames.ora)

Engines D... |us|amdm

Datamart ...

Username

| sla_datamart

Password
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14. Enter the connection information for your USLAM Datamart Database
15. Click [Next] to proceed. The ‘Summary’ window is then displayed
Figure 38: USLAM ETL Configuration Tool -Summary

7 = =
i HP Universal SLAM ETL Configuration Tool l E@g
- Y

G Introduction Please review the following information before continuing:
& Get DB Type =
@ Enter IFS CM5 DE Inform.... | | Product Name:

: ETL_Configuration_Taol
0 Enter EDLCS Repository ...
(&) Enter USLaM Engines D... Install
(& Enter USLaM Datamart ... Folder:

) Pre-installation Summary /home/hpuslamet!/HP_Universal_SLAM_BO_ETL_

(2) Installing. .

@ Configuration Complete Oracle
Home

fheme/joraclefappforaclefproduct/11.2.0
felient_1

CMS Database TNS Name Alias

Fieo viwa o0

CMS Database Username
" llﬂ: 1
Kl Il

Cancel Prewious Mext

I —

16. Click [Install] to start the configuration.
(Depending on your system, this configuration processing can take up to
50 minutes)
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Figure 39: USLAM ETL Configuration Tool -Installation Complete

r =
*M HP Universal SLAM ETL Configuration Tocl @Eﬂ

&@ Introduction Congratulations! Configuration has heen successfully finished!
& Cet DB Type

& Enter IFS CMS DE Infarm. ..
G Enter BODS Repositany ..

G Enter USLAM Engines D...

G Enter USLAM Datamart ...

G Pre-Installation Summary

G Installing. ..

@ Configuration Complete

Press "Done” to quit configuration toal.

Previous Done

"

17. Click [Done] to exit the Installer.

S D The installation log file is
\ <USLAM ETL_INSTALL DIR>/ HP Universal SLAM BO_ETL InstallLog.log
S and the configuration log file is

<USLAM ETL INSTALL DIR>/bin/ETLConfigurationTool.log

5.1.45  Starting USLAM ETL servers

As hpuslametl user,

$ cd <USLAM ETL Install Dir>/bin/
$ ./uslam etl start.sh

Once you have started USLAM ETL servers, you must execute the Datamart
scripts on the Oracle database (see next section).

5.1.4.6  Executing Datamart Scripts
You must now build the Datamart schema.

The following operations assume that you have Oracle installed with the
partitioning feature enabled (which is the default for the Oracle Enterprise
Edition). If it is not the case, please look at the information at the end of this
section.

Please perform the following steps:

1. cd <USLAM ETL InstallDir>/USLAM datamart scripts
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2. Log in to the sqiplus tool using the Datamart username and password:

sqglplus <Datamart user name>/<Datamart password>@<Datamart Tns
String>

1. In sqlplus, run the following script in order to build the USLAM
Datamart schema

SQLPLUS> Quslam datamart oracle.sql

SQLPLUS> exit

Your datamart schema is now created, and is ready to be populated by the
ETL.

In case you do not have the partitioning feature with your Oracle installation,
please perform the following steps:

1. cd <USLAM ETL InstallDir>/USLAM datamart scripts/.DDLwithoutPartitioning/

2. Log in to the sqlplus tool using the Datamart username and password:

sglplus <Datamart user name>/<Datamart password>@<Datamart Tns String>

3. In sqiplus, run the following script in order to create the USLAM Datamart
schema

SQLPLUS> Quslam datamart.sql
SQLPLUS> exit

5.1.5 Configuration of USLAM ETL with Enterprise DB Postgres
Plus Advanced Server Database

The following section aims at presenting the configuration of USLAM ETL based
on Enterprise DB Postgres Plus Advanced Server database.

- USLAM ETL will require many connections to EDB PPAS DB. So, you must
modify the PPAS configuration file postgresql.conf (in ‘data’ folder of
PPAS): there's a max_connection parameter, set it to 1000, then restart
PPAS DB.

5151 Create Datamart database User
(the user name taken as example in this document is: sla_datamart)

NOTE: It is strongly recommended that your Datamart user is created on a
separate Enterprise DB instance (other than USLAM Services Database).
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Please contact your system DBA to create the user, performing the following

steps:

1.

Log in to the Enterprise DB - Postgres Plus Advanced Server database
server as dba

Create the datamart schema:

SQL> create user sla datamart identified by sla datamart;

Grant privileges:

SQL> grant connect, resource to sla datamart;

SQL> grant unlimited tablespace to sla datamart;

5.1.5.2  Configuration Wizard

Make sure that you have a X-server running before performing this procedure.
To start the configuration, perform the following steps:

5.

Log as hpuslametl
Go to the directory <usLaMm ETL Install Dir>/bin

Use the command . /ETL_Configuration Tool.bin to start up
configuration tool

ETL Configuration Tool screen displays
Figure 40: USLAM ETL Configuration Tool — Introduction

@ Introduction HP UsLamM BO ETL ConfigurationTaal is ta canfigure database
O Get DB Type information and then load necessary information for USLak ETL.

CONERERFSIEHSSOENRTORA I iick the ‘Net buttan to proceed to the next screen. If you
(¥ Enter BODS Repasitary ... want to change something on a previous screen, click the

i "Previous' button.
O Enter WsLAaM Engines D...

O Efter USLAM Datarmart . You may cancel the configuration tool at amy time by clicking the

O Fre=installation Summary (CamEE e,

() Installing. .

(:) Configuration Complete

Cancel Prevdous ext

i Y
M HP Universal SLAM ETL Configuration Tocl [ilﬂlg

Click [Next] to continue, the installation will check pre-requisites
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Figure 41: USLAM ETL Configuration Tool - Check pre-requisites

-
_'\"g HP Universal SLAM ETL Configuration Tool

M ETL_Ceonfiguration_Tool | £ |

ﬁ Pre-recuisites check, please wait...
b NSNS

=

1is being configured
ke a moment..

Cancel Previous Mext

6. If pre-requisites check are OK, choose database type ,select Enterprise DB

- Postgres Plus Advanced Server Database

Figure 42: USLAM ETL Configuration Tool - Database type

.
M HP Universal SLAM ETL Configuration Tool

ey

Flease choose database type:

i Oracle

- Enterprize DB - Postgres Plus Advanced Server

Cancel Previous

7. Click [next].
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Figure 43: USLAM ETL Configuration Tool - IPS Database

Information

’
M HP Universal SLAM ETL Cenfiguration Tool

automatically created.

keep the default one),

gines 0. Database Port

A SQL Anywhere IPS internal database will be

Please choose a port on which the database will run (or

and choose the database administrator password.

Datamart ...

|2638

"dba" Account Password:

Cancel Brevious

Enter the information for the creation of SQLAnywhere IPS Database

Click [next].

Figure 44: USLAM ETL Configuration Tool - BODS Repository

Database Information

-
"M HP Universal SLAM ETL Cenfiguration Tool

be automatically created.

its username and its password.

Database name
gines 0.

AS0L Anywhere BODS Repository internal database will

Please choose the name of the EODS Repository database,

. | BODS_REFO

Username

| BODS_REPO

Password

Cancel Previous
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10. Enter the information for creation of SQLAnywhere BODS Repository
Database. It’s using the same port than the IPS database.

11. Once done, click [next].

Figure 45: USLAM ETL Configuration Tool -USLAM Engine
Database Information

-
M HP Universal SLAM ETL Cenfiguration Tool EIEM

Please enter information for connecting to the USLAM
Engine database.

Please enter the database server hostname

[T

gines D... Please enter the database server port
DEERAT W (5444
N Summary

Please enter the database name
| edb

Please enter the database username
| uslam_v4

Please enter the database password

Cancel Prewious

12. Enter the connection information for the USLAM Engines Database.
13. Click [next].




Figure 46: USLAM ETL Configuration Tool -USLAM Datamart
Database Information

-
4 HP Universal SLAM ETL Configuration Tool e felSh

Please enter Information for connecting to the USLAM
Datamart database.

Please enter the database server hostname
I
| ccmeph13.chn.hp.com

Please enter the database server port
(5444

Yl’lease enter the database name
| edb

Please enter the database password
{0....

14. Enter the connection information for your USLAM Datamart Database
15. Click [Next] to proceed. The ‘Summary’ window is then displayed
Figure 47: USLAM ETL Configuration Tool -Summary

' hl
M HP Universal SLAM ETL Configuration Tocl El&u

Product Name:
ETL_Configuration_Toaol

ginesz O Install

Datamart ... Folder:

Jhemefhpuslametl/HP _Universal _SLAM_BO_ETLZ

Database Type
Entarprise DB - Postgras Plus Advanced Servear

IPS Database Port
2E38

IPS Database Password

A fe P e e A o A At

BODS Database NAME
bead

Cancel Prewious

16. Click [Install] to start the configuration.
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(Depending on your system, this configuration processing can take up to
50 minutes)

Figure 48: USLAM ETL Configuration Tool -Installation Complete

i =
M HP Universal SLAM ETL Configuration Tool =nRc ﬂ

@ Introcuction Congratulations! Canfiguration has been successfully finished!
@ Get DE Type

& Enter IPS CMS DE Inform...
G Enter BODS Repositany ...

(& Enter UsLAM Engines D...

& Enter USLAM Datamart ..

O Pre-Installation Summary

0 Installing...

@ Configuration Complete

Press "Done” to quit configuration tool.

Cancel Previous Done

17. Click [Done] to exit the Installer.

S D The installation log file is
\\ <USLAM ETL INSTALL_ DIR>/HP Universal SLAM BO ETL InstalllLog.log
S and the configuration log file is
<USLAM ETL INSTALL DIR>/bin/ETLConfigurationTool.log

5.1.5.3 Database preparation

In order to make the USLAM ETL BODS server working with EDB Postgres
Plus Advanced Server, you must perform a database superuser operation.

1. Go to <USLAM ETI, Install Dir>/USLAM datamart scripts/ directory

2. Log in to the Enterprise DB Postgres Plus Advanced Server database
server as superuser

3. Run the following script:

SQL> @SetVersion.sql
SQL> exit

5.1.5.4  Starting USLAM ETL servers

As hpuslametl user,
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$ cd <USLAM ETL Install Dir>/bin/
$ ./uslam etl start.sh

Once you have started USLAM ETL servers, you must execute the Datamart
scripts in the Enterprise DB Database (see next section).

5.1.5.5  Executing Datamart Scripts
You must now build the Datamart schema
Please perform the following steps:

1. cd <USLAM ETL InstallDir>/USLAM datamart scripts

2. Log in to the edbplus tool using the Datamart username and password:

edbplus.sh <Datamart user name>/<Datamart password>@<Datamart
database name>

3. Inedbplus, run the following script in order to build the USLAM
Datamart schema

SQL> @uslam datamart edb.sql
SQL> exit

Your datamart schema is now created, and is ready to be populated by the
ETL.

5.1.6 Executing ETL Jobs

Before any other ETL execution, it is mandatory to execute the two
following ETL jobs:

e JB_Lkp_Reps_Dictionary
e JB_Dim_Time

They must be executed only once, just after installation (there is no need to
execute them later)

In order to execute these two jobs, you need to:

1. Log to the BODS Management console
Open your web browser and enter the following URL to access the Business
Objects Data Services Administrator Console.

http://<server address>:8180/DataServices/launch/logon.do
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Figure 49: BODS Management Console Login

Log On to the Data Services Management Console

Enter your user information and dlick Log On.
(If you are unsure of your account information, contact your system administrator.)

System: ETL_SRV
User Name: Administrator

Password: ssssssse

Authentication: Enterprise -

Enter the User name and Password (by default these are:
Administrator/IPSadmin) and Log On

2. Click on the Administrator Icon
Figure 50: BODS Management Console - Administrator

DATA SERVICES MANAGEMENT CONSOLE
Welcome Administrator

Manage your production environment including batch
Job execution, real-time services, Web senices,
adapter instances, server groups, central and profiler
repositories, and more.

Administrator

3. Click on Status / <name of your BODS repos server>

Then, click on the Batch Job Configuration tab.
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Figure 51: BODS Management Console — Batch Job Execution

@ Administrator

% Administrator

9 Web Services
¥ SAP Connections
]ﬁ Server Groups
[ Management

Batch

DATA SERVICES MANAGEMENT CONSOLE

Repository: BODS41_REPOSITORY

Batch Job Status Batch Configuration

- @
SAP BusinessObjects’

Home | About | Release Notes | Logout| @

Repository Schedules

Project All Projects -
Batch Jobs
Project Job
USLAM_ETL_V4 JB_Ci_Versioning_Prepare
USLAM_ETL_V4  JB_Dim_Bif

USLAM_ETL_V4
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JB_Dim_Calendar
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JB_Dim_Holiday

JB_Dim_Party
JB_Dim_Reference_Period
JB_Dim_Service
JB_Dim_Service_Defintion
JB_Dim_Service_Offering
JB_Dim_Sla_Clause
JB_Dim_Sla_kem
JB_Dim_Sii_Instance
JB_Dim_Ticket

JB_Dim_Time

JB_Fet_Bif
JB_Fct_Bif_Parameter
JB_Fct_Event_Prepare
JB_Fct_Event_Records
JB_Fct_Perf_Metric_Event
JB_Fct_Sla_Clause_Status
JB_Fct_Sla_Clause_Status_Adj Hist
JB_Fct_Sla_ttem_Status
JB_Fct_Sla_Sli_Event
JB_Fct_Sla_Status
JB_Fct_Snap_and_Adjustments
JB_Fct_TICKET_Nolmpact_Event
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JB_Load_Configuration_Tables

Action
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4. Then, for the job JB_Lkp_Reps_Dictionary, click on “Execute”, and then
click on the “Execute” button at the bottom of the page.

5. Do the same for the job JB_Dim_Time
You can monitor the status of these two jobs looking at the tab “Batch Job

Status”.

Once these two job executions are completed, USLAM ETL can be fully executed.

a)
b)
¢)
d)

Login to the server with user hpuslametl

# cd <USLAM ETL Installation Folder>

# cd bin

#/HP_USLAM_ETL_dJobs.sh

This ETL execution will populate the USLAM Datamart by loading and
processing the current USLAM engine DB data.

6. You can monitor the execution status of the jobs using the BODS console
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5.1.7 How to schedule ETL

In a production environment, the ETL must be run regularly in order to update
the Datamart with the model/instance updates from USLAM Repository and
calculation updates from USLAM engine.

So, we recommend scheduling USLAM ETL using Unix CRON utility:

1. Login as hpuslametl user
2. Edit the crontab file: crontab -e

Add an new entry for the batch file HP USLAM ETL Jobs.sh

00,3,6,9,12,15,18,21 * * * cd /home/hpuslametl/bin/;./HP USLAM ETL Jobs.sh

In this example ETL jobs will be run each 3 hours starting at 00:00 AM
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5.2 Uninstall USLAM ETL

Perform the following steps in order to uninstall the USLAM ETL kit:

1. Disable any crontab entry (if exists) concerning executions of jobs

2. Stop all IPS/BODS servers:
As hpuslametl user,

cd <USLAM ETL Install Dir>/dataservices/bin/
./actaservices stop

cd <USLAM ETL Install Dir>/sap bobj/

./tomcatshutdown.sh

v »r W W »n

./stopservers

3. Gotothe <USLAM ETL InstallDir>/Uninstall directory and run
./Uninstall

4. The uninstall information displays
Figure 52: USLAM ETL Uninstallation — Introduction

W Uninstall HP_Universal SLAM BO_ETL

Q Intraduction You are about to uninstall HP Universal 5LA Manager BO ETL

@ Un!nstalllng... This will remowe all the features installed by the HP Universal
(2 Uninstall Complete SLA Manager BO ETL installer. This will not remove files and
folders created after the installation.

Cancel Prewvious Uninstall

5. Click [Uninstall] to start the uninstallation

6. The uninstallation process begins
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Figure 53: USLAM ETL Uninstallation — Uninstallation Complete

W Uninstall HP_Universal_SLAM_BO _ETL

Alliterms were successtully uninstalled.

Click 'Dane’ 1o exit the Uninstallation wizard.

Prewious

Click [Done] when the un-installation process is complete.

If a warning message says that some files are not removed, please remove
them manually.

For example:

$ cd <USLAM ETL InstallDir>
$ rm -rf dataservices

S rm -rf sap bobj

For details about BO Data Services un-installation, please refer to Data
Services Installation Guide for UNIX.
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Chapter 6 Installing and Configuring
USLAM Reporting

This chapter is designed as a guide to install and configure the HP Universal
SLAM Reporting solution.

6.1 Software kits

There are 3 kits related to USLAM Reporting.
e HP USLAM Reporting Software
The Business Object Enterprise Xl solution
e HP USLAM Universe and Standard Reports
The USLAM Universe and USLAM standard reports, standard reporting
dashboards relying on BOE XI
e HP USLAM Report Publisher
An optional tool for the automation of report publications

6.1.1 USLAM reporting software
The installation kit of USLAM Reporting Software is provided as .tar file:
HP_USLAM_ BOE-4.1.0.tar
It relies on the Business Object Enterprise XI 3.1 platform that includes:
BO Enterprise Client components:
= The Import Wizard
=  Universe Designer
=  Data Access pack for Oracle.
BO Enterprise Server component:
» (Central Management Server
= Event Server
» Input File Repository Server
*  Qutput File Repository Server
» Report Application Server
= Job Servers
»  Web Component Adapter
=  Web Intelligence Report Server
=  Data Access pack for Oracle

=  Embedded tomcat.

; In case you already have Business Objects Enterprise XI 3.1 installed, you
4 do not need to install this Kit.
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6.1.2 USLAM Universe and standard reports

6.1.3

6.2

Provided as a Business Objects archive file ' HP_USLAM_Reporting-
4.1.0.biar’, this kit contains the USLAM Universe and the USLAM standard
reports.

USLAM Report Publisher

The installation kit of the USLAM Report Publisher is provided as a .exe file:
HP_USLAM_Report_Publisher-4.1.0.exe.

This is an optional tool for the USLAM reporting solution that could allow you to
automate the publication of a report at the end of each SLA reference period.

USLAM reporting installation

The variable NLS_LANG must be defined on the Windows Server running
BOE. This will allow to have the reports displaying the language specific
characters correctly.

Once the system variable is defined, the Apache Tomcat server and the

= BOE Server Intelligence Agent must be restarted (using the BOEXI Central

Configuration Manager).
Example: NLS_LANG=AMERICAN_AMERICA.UTF8

USLAM supports now Oracle database and Enterprise DB Postgres Plus
Advanced Server database.

So, depending on the database server you are relying on, here are the different
possibilities of deployment for the USLAM Reporting solution.

In the following,

- USLAM Datamart DB designates the USLAM database that stores the SLA
historical data (this database was created during the USLAM ETL installation
step)

- BOE CMS DB stands for
Business Objects Enterprise Central Management Server Database
This a small database dedicated to BOE internal processing.

This database can be installed automatically during the BOE installation or you
can prepare your own one before the installation, and the installer will set it up.

USLAM Datamart DB Oracle DB EDB PPAS DB

MySQL BOE embedded DB
BOE CMS DB MySQL BOE embedded DB
or Oracle DB
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6.2.1 Preparation for an installation relying on Oracle

Oracle client

You must install on your windows server, as Administrator, the 32 bits version of
Oracle client 11g Release 2 (11.2.0.4) (even if your Oracle server is 64-bits).

TNS Name alias for USLAM Datamart Oracle database

You must define the Oracle Client TNS name alias of USLAM Datamart
database.

Edit the Oracle client tnsnames.ora configuration file:

C:> notepad %ORACLE_HOMES%/network/admin/tnsnames.ora
For example.

SLAMDM = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP) (HOST =
myhost.mydomain.com) (PORT = 1521)) (CONNECT DATA = (SID = SLAMDM)))

Modify it according to your hostname and service name for Datamart database.

Creating CMS Database User

If you do not want have a MySQL CMS database automatically installed by the
BOE XI installer, you can prepare an Oracle CMS DB.

In case you already installed BOE platform, you already have a CMS
@ schema created, and thus you can skip this step.

Please note the CMS information; it will be used later during the
configuration steps.

Please contact your Oracle database administrator in order to create the CMS
schema:

1. Log in to the oracle database server as sysdba

2. Create the CMS user:

SQL> create user <CMS username> identified by <CMS password>;

3. Then, grant proper privileges:

SQL> grant connect, resource to <USLAM CMS username>;

6.2.2 Preparation for an installation relying on EBD PPAS

EDB ODBC driver

You must install, as Administrator, on your windows server, the 9.3 EDB
ODBC driver 32 bits.

ODBC DSN entry for USLAM Datamart PPAS database
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You must configure a ODBC DSN entry for the USLAM Datamart
database.

This can be done through the ‘setup datasources ODBC* tool (32 bits
version).

For example:
C:\Windows\SysWOW64\odbcad32.exe

Then, select the System DSN tab and ‘Add’ a Data Source for
EnterpriseDB9.3 driver, that you can then configure:

Figure 54: Add a datasource for EnterpriseDB ODBC Driver

[ata Source IEnterpriseDB D escription ||
[ratabaze Iedb S5L Mode I'iliSElbh3 j

o, Part |5444
Uzer Mame ISIa_datamart Paszword I YT

|' Optionz | | | Test |
[ atazource Global tanage DSM
Save I Cancel |

Server |©

CMS Database

There is nothing to prepare for the CMS database because the installer will
automatically install and setup a MySQL CMS database.

6.2.3 Installation of USLAM Reporting software

In case you already have Business Objects Enterprise XI 3.1 installed, you
do not need to install this kit. You can go directly to the next section.

The installation wizard will install Business Object Enterprise XI 3.1
platform.

Make sure that all these statements are valid in your environment before
starting this installation:

1. If you target a "Windows server 2008 R2" system, please install as a
prerequisite the "Microsoft visual C++ 2005 Redistribuable" patch
(downloadable from
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=1

4431).

70


http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=14431
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=14431

Do not install “Microsoft visual C++ 2008 Redistribuable” windows
patch.

2. You have administrator rights on the Windows system.

Now, follow these steps in order to start the installation:

1. Untar the HP USLAM Reporting software kit
HP_USLAM_ BOE-4.1.0.tar

2. Execute: Diskl\InstData\VM\HP USLAM BOE.exe
3. The Introduction dialog displays
Figure 55: USLAM Reporting Installation - Introduction

¥J HP Universal Service Level Agreement Manager BO Reporting E||E|g|

Introduction

InstallAmawhere will guide you through the installation of HP
Choose Inztall Folder Liniversal SLAM BO Repoarting.

Choos2 Shoricut Folder Itiz strongly recommended that you guit all programs before
Pre-Insiallaion Surmmary continuing with this installation.

Installing...

Click the 'Mext' button to proceed to the next screen. IFyou want to
Install Cornplats P 4

change something an a previous screen, click the 'Previous' hutton.

You may cancel this installation at any time by clicking the 'Cancel'
buttan.

4. Click [Next] to continue.
Figure 56: USLAM Reporting Installation - Warning

You haven't installed BusinessObject Enterprise XI 3.1 E3

You haven't installed BusinessOhject Enterprise X1 3.1

The installer did not detect the BusinessObject Enterprize X1 3.1 on
wour system.

Sowe will the install BusinessObject Enterprize X1 3.1 Suite during
the installing.

Maote: The installing for Business0bject Enterprize 21 3.1 Suite will
cost several haours.

Press"0OK' to continue.

5. Click [OK] to proceed

6. The “Choose Install Folder” window displays. Enter the destination path
for your USLAM Reporting installation.
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Figure 57: USLAM Reporting Installation — Install Folder

I HP Universal Service Level Agreement Manager BO Reporting I [C]

Choose Install Folder

Flease choose a destination folder for this installation.

DO 008 &

WWhere Would You Like to Install?

IC:'l,Pngram Files {x36MHP Universal SLAM BO Reporting

Restore Default Folder Chonse...

Previous

7. Click [Next] to continue

8. The “Choose Shortcut Folder” window displays. Select your desired
settings and then click [Next] to proceed

Figure 58: USLAM Reporting Installation — Shortcut Folder

M2 HP Universal Service Level Agreement Manager BO Reporting E]\E @
Choose Shortcut Folder
o Where would you like to create product icons?
f @ In a new Program Group: }HE;Umv;aISLAMBORgorﬁng
&N

\ 7/

| - In an existing Program Group: -
| Pre-nstallation Sumrmary o S e
@ Installing... (O In the Start Menu

@ Install Complete © on the e

(O In the Quick Launch Bar

() Other: l

() Don't create icons

[] Create Icons for All Users

9. The Pre-Installation Summary window displays
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Figure 59: USLAM Reporting Installation — Pre-Installation
Summary

Y2 HP Universal Service Level Agreement Manager BO Reporting E]\i @

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
1 HP Universal SLAM BO Reporting

@ Installing...

[ Install Folder:
| 0 Install Compleiz

C:\Program Files\HP Universal SLAM BO Reporting

LE’S Shortcut Folder:
C:\Documents and Settings\wajianpu\Start

Menu\Programs\HP Universal SLAM BO Reporting

Disk Space Information (for Installation Target):
Required: 7,268,317,994 bytes
Available: 59,744,129,024 bytes

Cancel Previous Install

10. Click [Install] to proceed with the installation.

11. Select I accept the License Agreement and then click [Next]. The User
Information dialog displays

Figure 60: BO Enterprise XI - Setup User Information

i BusinessObjects Enterprise Xl 3.1 Setup

User Information

The Name field must be filled in prior to proceeding. The Organization field is optional.

Full Name: ’ | ‘

Organization: l \

Please enter your 26 character Product Key. You can find this number on the sticker
in the CD liner notes or the CD sleeve.

Product Keycode:

[ < Back ][ MNext > I[ Cancel ]

12. Enter the relevant user information and then click [Next] to proceed

13. The Install Type dialog displays once you complete the initial set up of the
BusinessObjects Enterprise installation
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When you install BusinessObjects Enterprise, you can choose one of the
following installation types. Consider which of these types best suit your
intended deployment:

e New: Installs all components on one machine. Select this installation type
to quickly set up a complete deployment, with all server and client
components on a single machine

e Custom or Expand: Installs the components that you select on the
machine. Select this installation type to specify which components to
install when performing a distributed deployment, or when adding
servers to an existing deployment

e Web Tier: Installs only the used by a web application server to run web
applications. Select this installation type to set up Java or .NET web
application components when performing a distributed deployment.

Figure 61: BO Enterprise XI - Installation Type

ji& BusinessObjects Enterprise XI 3.1 Setup M= B
Install Type =
Select the desired installation tvpe, @lﬁ
& Mew Install & mew BusinessObjects Enterprise Systen,

" Install MySOL Database Server

{* 1lse an existing database server:

¥ Enable servers upon installation

Custom or Expand

Tt Use this opkion to choose which application Features wou want

installed and where they will be installed, Recammended For
advanced users.

" \Web Tier Install the 'Weh Tier Features
Destination Folder
|7 IC:'l,Pngram Files {x&6)\Eusiness Objects), Browse |

< Back | Mext = I Cancel |

14. Select the following settings in the “Install Type” dialog:
— Select New and then select:

o Install MySQL Database Server, if you did not prepare a CMS
database (in chapter 6.2.1)

o Use an existing database server, if you already prepared a
CMS database (in chapter 6.2.1)

— Select the Enable servers upon installation checkbox if you want
to launch BusinessObjects Enterprise when the installation procedure
ends

— Do not change the default destination folder for the Business Objects
Enterprise installation, in the Destination Folder text field.

15. Click [Next] to proceed. The “Server Components Configuration” dialog
displays
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Figure 62: BO Enterprise XI - Server Components Configuration

& BusinessObjects Enterprise XI 3.1 Setup

Server Components Configuration -

Please specify the port numbers and the password for the BusinessObjects Enterprise
Administrator
Ports

CMS port | 6400 ‘

Administrator account

Password |

Confirm password |

] Configure the BusinessObjects Enterprise
Administrator password at a later time

16. The “Server Components Configuration” window is used to enter the port
number and an administrator password for the new Central Management
Server (CMS). The CMS manages BusinessObjects Enterprise servers and
manages the system and audit database. Select the following settings in
this dialog:

— Specify a port number in the CMS port text field. The default CMS
port number is 6400. The CMS will communicate with other
BusinessObjects Enterprise servers through the specified port

—  Specify a password for the CMS administrator account in the
Password text field and then re-enter the password in the Confirm
password text field. You can choose to skip this step by selecting the
Configure the BusinessObjects Enterprise Administrator
password at a later time check box.

17. Click [Next] to proceed. The “Server Intelligence Agent” dialog displays
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Figure 63: BO Enterprise XI - Service Intelligence Agent

& BusinessObjects Enterprise Xl 3.1 Setup

Server Intelligence Agent y
Enter the node name and the port for vour Server Inteligence Agent @ E

Server Intelligence Agent is the visible component of Server Inteligence, the service
functionality of BusinessObjects Enterprise XI 3. 1. This utility simplifies the deployment and
management of the BusinessObjects Enterprise servers and improves fault-tolerance by
automating the starting, restarting and stopping of those servers.

The Server Intelligence Agent Node Name can be any name that identifies this node of your
deployment. Note: spaces, dashes or periods must not be part of the chosen Node Name,

MNode Name: | [

Port: §é410 }

[ < Back ” Next > ][ Cancel ]

18. A Server Intelligence Agent (SIA) node is automatically created during
installation of BusinessObjects Enterprise. The Server Intelligence Agent
dialog is used to provide a name and designate a port address for the SIA.
Select the following settings in this dialog:

— Provide a unique name to identify the SIA node in the Node Name
text field. Do not use spaces or non-alphanumeric characters in a SIA
node name

—  Specify a port number for the SIA in the Port text field (default is
6410). This port will be used by the SIA to communicate with the
Central Management Server (CMS).

19. Click [Next] to proceed. Once the SIA information is entered, the port
number will be validated before you can proceed to configure the CMS
database for your installation. A warning message displays if the port you
specified is not available

20. The “CMS Database Information” dialog displays




Figure 64: BO Enterprise XI - CMS Database Information

i‘é‘u BusinessObjects Enterprise XI 3.1 Setup

CMS Database Information =
CMS Database Information
—CM3 Database r'.ﬂuditing Database
Select existing CMS database: Select existing Auditing database:

s S |

Oracle j IMySQL j

dobl
Server I oblpn S I—
LSLAM_ZMS
Lsernarme I | S I—
Password I sssssas N ot I—

Usermame I
Bassward I

[~ Reset existing database

< Back I et = I Cancel |

21. Use this dialog to enter connection and authentication details for the BOE
CMS internal database.

The example shows connection information for Oracle database.

Select the following settings in this dialog:

Select Oracle from the Select existing CMS database drop-down
list in the CMS Database pane. Depending on your database server
selection, corresponding input fields are displayed in the CMS
Database pane

Provide all the required information for the database in the fields
provided in the CMS Database pane(note: 'Server:' field value must be
set to the CMS database TNS alias from tnsnames.ora)

Select the Auditing Database check-box to set up an existing
auditing database. The input fields in the Auditing Database pane
are activated. If you do not want to specify an auditing database (this
is an optional feature) for your new installation, skip to step 20. If you
do not install an auditing database, you can use the "Add/Remove
Programs" applet in the Windows Control Panel to add an auditing
database later. Adding an auditing database from the "Add/Remove
Programs" applet requires you to configure the auditing database
using the Central Configuration Manager (CCM)

Select a database type from the Select existing Auditing database
drop-down list in the Auditing Database pane. Depending on your
database server selection, corresponding input fields are displayed

Provide all the required information for the database in the fields
provided in the Auditing Database pane.
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22. Select the Reset existing database check box if you want to delete all
current tables and entries in existing database CMS and auditing
databases, otherwise clear the checkbox

23. Click [Next] to proceed. The “Select Web Application Server” dialog

displays. This dialog only displays if a connection is established with the
database configuration you provided

Figure 65: BO Enterprise XI - Web Application Server

,,? BusinessObjects Enterprise XI 3.1 Setup =10] x|
Select Web Application Server

-

Select the application server you want to deploy BusinessObjects applications to: ®.E

[V Java Web Application Server:

% Install Tomcat application server and deploy to it.

- Automatically deploy to a pre-installed Web Application Server. Please choose one
from the Following list.

|T|::mv:at 5.5 LI

(" 1 will deploy the web components after installation.

[V 115 Web Application Server:

Deploy to the following website:

I Default Web Site L]

< Back

:

24. Select “Java Web Application Server” and choose the option “Install

Tomecat application server and deploy to it”. This will automatically
install and configure Tomecat

25. Click [Next] to proceed. The “Configure Tomcat” dialog displays
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Figure 66: BO Enterprise XI - Tomcat Configuration

& BusinessObjects Enterprise Xl 3.1 Setup

Configure Tomcat y
Configure Tomcat and the Java SDK @ E

Connection port iaoao
Shutdown port 3
S p ! 8005

Redirect port | 3443

( < Back ]L Next = J[ Cancel ]

26. Accept the default values or specify new port numbers for Connection
port, Shutdown port, and Redirect port

27. Click [Next] to continue with the installation procedure. Ignore any

Windows Script Host pop-up messages that may appear during the
installation

28. To continue to installation, please refer to the steps described in 6.2.5
Installing USLAM Report.
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6.2.4 Installing USLAM universe and USLAM standard reports

6.2.4.1 Import the BusinessObijects Xl archive resource file (BIAR)

After the installation of the USLAM Reporting software, you need to import the
USLAM BO XI Archive Resource file HP_USLAM_Reporting-4.1.0.biar to the
BO system.

This archive file contains the USLAM Universe, USLAM Web Intelligence
standard reports and USLAM dashboard examples.

1. Launch the Import Wizard Tool using the Windows Menu
Start = All Programs - Business Objects XI 3.1
- Business Objects Enterprise > Import Wizard

2. The ‘Welcome' dialog displays
Figure 67: BO Import Wizard - Welcome

o Import Wizard

Language :

Welcome to the Import Wizard

This wizard helps you impart information from Crystal Enterprise
or BusinezzObjects Enterprize inta pour current
BuzsinezzObjects Enterprize deployment. “v'ou will need to:

#  Select 3 source environment
®  Select a destination environmet
# Select users and objects to import

Throughout this wizard, you can move ta the next page by
clicking Mext, or return ta a previous page by clicking Back.

To begin importing content, click Mext.

< Back I Mext » I Cancel I Help |

3. Select the desired language and then click [Next] to proceed
4. The Source environment dialog displays

5. Select “Business Intelligence Archive Resource (BIAR) file” within the
Source drop-down list
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Figure 68: BO Import Wizard — Source Environment

B3 Import Wizard

Source environment
Select an exizting environment from which the Wizard will import user/group and m
object/folder information.

Source: Busziness Inteligence Archive Resource [BI1AR) File j

i

E Select the Business Inteligence Archive Resource file you want to import

1 fram...

User Name: I

Password: I

BIAR file: IC: Whoeresources. biar

< Back | Mext = | Cancel | Help |

6. In the “Biar file” text field, select the location of the BIAR file, and then
click [Next]

7. The ‘Destination environment’ dialog displays

Figure 69: BO Import Wizard — Destination Environnent

B3 Import Wizard E3

Destination environment
Select the destination environment to which the \wizard will export content, m

) Enter the name of the BusinessObjects Enterprige ¥ 3.1 destination ChS, Tou
@E alsn need to specify your uzer name and password.

CHS Mame:

Usger Name: IAdministlatol

Password: I

Authentication: I Erterprize j

< Back I Mest » I Cancel | Help |

8. Enter the CMS Name, User Name and Password for target BOE
platform, then click the [Next]

9. The ‘Select objects’ to import dialog displays




Figure 70: BO Import Wizard — Objects to Import

E& Import Wizard

Select objects to import
Select the objects to impart. m

The Import WWizard enables you to select objects from the source environment to import
to the destination environment. Select one or more categories below ta import.

[] Import corporate categories ;I
Impont folders and objects
O 'mpart discussions associated with the sslected reports
Impart application falders and objects
[] Import events
[] Import server groups
[7] Impart repository objects
[ Innport calendars
Import universes
Irnnrt nrmfiles LI

Select Al S Ciear i

< Back I Mext > I Cancel | Help |

10. Click the “Clear All” button then select “Import application folders

and objects” and “Import universes”.
11. Click [Next]
12. The ‘Import scenario’ dialog displays
Figure 71: BO Import Wizard — Import Scenario

B3 Import Wizard

Import scenario m

Flease select the appropriate import scenario:

iJze the object's unique identifier ko determine whether it already exists in the
idestination svstem,

IFit already exists:

o

¢ Update the destination ohject. In case of name conflict. rename it
™ Update the destination objsct, In case of name conflict, do not impart it.
" Do kot import the ohject.

~ Llge the object's name and path to determine whether it already exists in the

destination spster.
IFit already exists:

| Keep the destination object and import a renamed copy af the object.
= Update the destination abject

| [oymot import the obiect,

< Back I Hext > I Cancel | Help

13. Keep the default options for import, and then click [Next]
14. The Incremental import dialog displays
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Figure 72: BO Import Wizard - Incremental Import

E;. Import Wizard

Incremental import

Select the objects whose zource contentz will ovenwrite the corezponding objects in the
destination enviranment if the objects already exist in the destination.

W Ovenarite Lniverse contents

W Ovenwrite cormection conterts

Security rights associated to the object from the source environment can be used to
ovenite the rights of its comesponding object in the destination.

W Ovenwrite chiect rights

< Back I Mest » I Cancel | Help |

15. Keep the default options for incremental import, and then click [Next]
16. On the next dialog box ‘A note on importing object right’, click [Next]
17. The ‘Folders and objects’ dialog displays

Figure 73: BO Import Wizard — Folders and Objects

ES Import wizard E

Folders and objects
Select the folders and objects you want ta import by clicking the box beside the itern, m

E@ PIELY1.emea hpgoorp.net: 6400 [BusinessObjects Enterprize 1 3.1) .
= LISLAM 4 D ards
[:I Reportsl)sedByD ashboard
=1 USLAM Dashboard
=1 USLAM Reports Catalog
[ USLAM 4 standard reports
[Z1 Achievements

[ Business Impact analysis
-1 Contractual hd|

Selectdl | Clear 4l

™ Import allinstances of each selected object

< Back I Mext » I Cancel | Help |

18. Click [Select All], expand the top folders to ensure that the sub folders
and reports are selected and then click [Next]

19. The ‘Select application folders and objects’ dialog displays




Figure 74: BO Import Wizard — Applications

Select application folders and objects
Select the application folders and objects pou want to import. If the selected folders and m
objects exist on destination system, they will be updated using the source spstemn as a
reference.

dl | ]

Select Al Clear Al

< Back I Nest » I Cancel Help

20. Keep the defaults and click [Next]

21. The ‘Import options for universe and connections’ dialog displays

Figure 75: BO Import Wizard — Import Universes

E,‘ Import Wizard

Import options for universes and connections m

Select an importing option for universe objects:

& Jmport all universes and all connection objects

" Import all universe and only connection objects uzed by these universes,

Irnpart the universes and connections that the gelected Web Inteligence and
" Dezsktop Inteligence documents use directly. [n the nest dislog bow, you can
select additional universes that are not used by any imported document.

Select the fallawing optian if you want universe overloads to be migrated with the
WNivErses.

¥ Keep universe overloads for imported users and groups

< Back I Mext » I Cancel | Help

22. Keep the default options and click [Next]

23. The ‘Import options for publications’ dialog displays




Figure 76: BO Import Wizard - publication

E,‘ Import Wizard [ x|

Import options for publications.

Select import option for importing profiles.

| Import all profiles.

% |mport profiles uzed by selected publications.

Select import option for importing publication recipients.

" Import recipients used by selected publications.

< Back I Mest > I Cancel | Help |

24, Keep the default options and click [Next] to proceed

25. A dialog box ‘A note on importing reports’ displays, Click [Next]

26. The Import Wizard now lists all the selected objects to be imported
Figure 77: BO Import Wizard - Ready to Import

i- Import Wizard [ %}
Ready to import

m The Impart *izard will now impart all zelected objects.

Selected objects to import | -
0 Groups zelected
7 0Users selected
19 Falders selected
Eh 0 Object packages selected
55 Objects zelected
] 0 Shorteuts selected
@ 0 Events selected
@ 0 Server groups zelected

[ 0 Riepositary ohiscts selected
... T R P e LI

Click Finish ta begin importing information to the destination
enviranment.

< Back I Finish I Cancel | Help

27. Click [Finish] to complete the Import procedure.
28. Finally, click the [Done] button.

USLAM Universe and USLAM standard reports have been imported onto the
BOE XI server.
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6.2.4.2 Configuring the Universe Connection

After having imported the USLAM reporting archive file, the connection of the
universe must be defined in order to point to your USLAM Datamart schema
(created previously at ETL installation time)

So, please follow these steps:
1. Browse the Windows Start menu
-2 BusinessObjects XI 3.1 = BusinessObjects Enterprise = Designer
This opens the BOE XI Universe Designer
2. In the logon window, enter/select

e the ‘system’ : the BOECMS server, generally this is the hostname (short
name)

e the ‘user name’ and ‘password’ : identifies the Administrator of the
BOECMS server (if USLAM Reporting software was installed from the
kit, this is Administrator/BOadmin)

e the ‘authentication’ : this must be Enterprise, then click [OK]

= Ifyou are using a USLAM Datamart relying on Oracle:

= Click Tools & Connections, select the connection
USLAM_Datamart_V4, and click [Edit]

Figure 78: BOE Wizard Connection — Connection List

Wizard Connection E

Connections List
The list of available connections to acoess data

Tame e | Type | Netwaork Layer | Dat
¥ Conwersion Audit Connection  Secured Oracle Ol Ora
3 USLAM_BI_v4_IDEC Secured ICEC ora
' USLAM_Datamart 4 Secured Oracle OCI 3
‘fﬁ club Secured ODBC M3
B club-webi Secured ODBC M5
¥ eFashion Secured ODBC M5
3 eFashion-wehi Secured O0EC M3
dl | i
Add Remove | Edit... | Test |

= Back I Finish I Cancel | Help |

=  Fdit USLAM_Datamart V4 connection and fill:

Authentication mode: set to "Use specified username and
password"

User name: enter the USLAM Datamart username
Password: enter the USLAM Datamart password
Service: enter the TNS name alias of the USLAM Datamart
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Figure 79: BOE Wizard Connection-Login Parameters (for Oracle)

Edit USLAM_Datamart_¥4 conne E

5 your Oracle database server using Met

Authentication Mode IUse specified usemame and password =l
User name: [SLA_DATAMART

Passward: Ixxxxxxxxxxx>1

Service: [SLEMDM =l

Test Connection | < Back I Mest > I Cancel | Help |

= Click on Test Connection to test if the connection to the Datamart
works and click Next

Figure 80: BOE Wizard Connection - Configuration Parameters

Edit SLAM_BI_¥1_0 connection | %]

s your Oracle database server using

Connection Pool Mode

Keep the connection acl

Pool timeout: | 10 ::] Minutes:
Array fetch size: | 250 :1
Array bind size: | 32767 j
Login timeout: I 600 E Minutes:

< Back I Next > I Cancel l Help |

Z

» Keep the default values and click Next.
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Figure 81: BOE Wizard Connection - Custom Parameters

access your Oracle database server using

0
Hint

ConnectInit ]

< Back I Finish I Cancel Help

*  (Click [Finish]

= In the ‘Wizard Connection’ window, click [Finish] to complete

connection configuration of the universe.

= Close the Designer, the Universe Connection is now configured.

If you are using a USLAM Datamart relying on EDB PPAS, you will

need to create a new connection to the Datamart. Please follow the
Instructions below:

= (Click on File, then Import, and select the USLAM_Universe_v4,

then OK. Click again on OK
= Click on File, then Parameters
»  (Click on New (new connection wizard), then Next
»=  Choose those values:
Connection Type: Secured
Connection Name : USLAM_Datamart_V4_PPAS

Select in the Data Access Driver tree:
PostgreSQL / PostgreSQL 8 / ODBC Drivers

= Click Next and fill the Login Parameters:

Authentication mode: set to "Use specified username and

password"
User name: enter the USLAM Datamart username
Password: enter the USLAM Datamart password

Data source name: enter the
ODBC DSN entry of the USLAM Datamart

= Click on Test Connection to test if the connection to the Datamart

works and click Next.
= Click Next again
=  Click on Finish
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= Click on OK
= (Click on File, then Save
= Click on File, then Export

= Close the Designer, the Universe Connection is now configured.

Your USLAM universe is now plugged to your USLAM Datamart, and USLAM
reports are available from the BO Infoview web page, please refer to the HP
USLAM User Guide in order to start using USLAM Reporting.
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6.2.5 Installing USLAM Report Publisher

USLAM Report Publisher is an optional tool for the USLAM reporting
solution that could allow you to automate the publication of a report at the end of
each SLA reference period.

In order to start the installation, perform the following steps on the USLAM
Reporting server:

1. Execute: HP_ USLAM Report Publisher-4.1.0.exe
2. The Installation wizard begins and the Introduction window displays

Figure 82: HP USLAM Report Publisher — Introduction

-
| "M HP Universal Service Level Agreement Manager Report Publisher ==

HF LISLAM Automatic Report Publisher is used to publish LSLAM

nsiall Eoldar reports automatically.

Click the '™ex button to proceed to the next screen. Ifyou want to
Inforrzion change something on a previous screen, click the 'Previous' button.

=r Infarrration ) ) o
You may cancel the configuration tool at any time by clicking the

LS Gancel button,

Ty

Previous

N

3. Click [Next] to continue
Figure 83: HP USLAM Report Publisher — Install Folder

.
| “® HP Universal Service Level Agreement Manager Report Publisher ==

Please choose the install folder
C:'\Program Files (x88)"\HP_USLAM_Report_Publisher

Restore Default Folder ’ Choose... ]

h

4. Select the database type and then click [Next] to continue
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Figure 84: HP USLAM Report Publisher — Install Folder

Inforerziion

Inforerzion

| "% HP Universal Service Level Agreement Manager Report Publisher ==

Flease choosze database type:

@ Oracle

() Enterprise DB - Postgres Plus Advanced Server

5. Select the installation folder and then click [Next] to continue

Figure 85: HP USLAM Report Publisher — Database Information

2r Inforemaion

| Bzl I

alb)

.
‘m HP Universal Service Level Agreement Manager Report Publisher =

Please enter connection information to the USLAM Datamart DB
Oracle Host:

Oracle Port:
1521

Oracle SID:

User Name:

Password:

6. This screenshot shows connection information for Oracle database; you
will have the same kind of information requested for Enterprise DB

PPAS.

Enter the USLAM Datamart database information and then click [Next]

to continue
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Figure 86: HP USLAM Report Publisher - BO Server Information

al

-
| 'm HP Universal Service Level Agreement Manager Report Publisher ==

Please Input Business Object Server Information.

BO Server Name:

BO Port:
|B200

BO Username:

N ad

7. Enter the BOE XI server information.

8. Click [Next] to continue

Figure 87: HP USLAM Report Publisher — Authentication Mail
Information

-
| 'm HP Universal Service Level Agreement Manager Report Publisher ==

Please Input Authentication Mail Information.
System Admin Mail Address:

Authentication Mail Password:

Authentication Mail Server (SMTP):

%

9. Enter the mail server information.

If the SMTP server you want to use does not require any authentication, please
just put a fake “authentication mail address” and you will skip this step.

Click [Next] to continue
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Figure 88: HP USLAM Report Publisher — Report Files Directory

-
| "M HP Universal Service Level Agreement Manager Report Publisher e

Please Select a Directory to Store Report Files
C:\SLA_DETATLS_FEFORIS

Restore Default Folder ” Choose... ]

fiar SUmmELEY

S

10. Choose a folder where the USLAM Report Publisher will generate the
report files and then click [Next] to continue

Figure 89: HP USLAM Report Publisher — Pre-Installation
Summary

-
| “® HP Universal Service Level Agreement Manager Report Publisher ==

Please Review the Following Before Continuing:

Product Name:
HP_USLAM_Report_Publisher

Install Folder:
C\Program Files (x66)\HP_USLAM_Report_Publisher

Oracle Host:

Oracle Port:

Oracle SID:

T

11. Click [Install] to install the HP USLAM Report Publisher.
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Figure 90: HP USLAM Report Publisher — Installation Complete

r Y
"M HP Universal Service Level Agreement Manager Report Publisher =

Congratulations! HP_USLAM_Report_Publisher has been
successfully installed to: C:\Program Files
(xB6)\HP_USLAM_Report_Publisher

Please run database script under C:\Program Files
(¥86)\HP_USLAM_Report_Publisherscripts manually after
installation.

Press "Done” to quit the installer.

Previous

12. Click [Done] to exit the setup.

Do not forget to run the script on USLAM Datamart database, by following
these steps:

1. Goto <USLAM Report Publisher InstallDir>\scripts
2. Connect on the datamart database:

3. Then, run the following script to create the tables and data required by
the USLAM Report Publisher.

SQL> @BI AutomaticReportPublisher init.sqgl

SQL> exit

Concerning the configuration and the usage of the USLAM Reports Publisher,
please refer to the HP USLAM Administration Guide.
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6.3 Uninstalling USLAM Reporting

6.3.1 Uninstalling USLAM Report Publisher

If you have installed the optional tool USLAM Report Publisher and you want
to uninstall it, please follow the below steps:

1. Locate the folder where the USLAM Report Publisher is installed
(the default directory is:

C:\Program Files (x86)\HP Universal SLAM Reporting\Uninstall)

2. Launch the Uninstall\ Uninstall.exe application.
The Introduction dialog displays as the setup wizard is initiated

Figure 91: Uninstalling USLAM Report Publisher — Introduction

Y Uninstall HP Universal SLAM Reporting M=
Uninstall HP Universal SLAM Reporting

8 Introduction Aboutto uninstall...
@) Wizl

_ HF Universal SLAM Reparting
@) Wririzl) S ]2

Thiz will rermove features installed by InstallAmawhere, IEwill not
rernave files and folders created after the installation.

Cancel Erevious ninstall

3. Click [Next] to proceed

4. Once the uninstallation of the components is finished, the following
message displays
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Figure 92: Uninstalling USLAM Report Publisher — Uninstall
Complete

7 Uninstall HP Universal SLAM Reporting M= E

Uninstall Complete

& Introduction All iterns were successfully uninstalled.

& Uninstalling...
& Uninstall Complete

InstallAnywhere

Cancel y Brevious

5. Some folders may be listed as not removed.

Click [Done] to exit the installer.

6.3.2 Uninstalling USLAM universe and standard reports

Because the USLAM Universe and USLAM standard reports have only been
loaded to the BOE XI server, there is nothing specific in order to uninstall them.
If you want to uninstall the USLAM Reporting software please go to the next
section.

6.3.3 Uninstalling USLAM Reporting software

'\ ' For details about BO Enterprise un-installation, please refer to BO guide xi3-
- 1_bip_install_win_en.pdf, Installation Guide for Windows.

It is recommended that you back up reports, documents and system information
before uninstalling BusinessObjects Enterprise. For more information on
backing up your system see Managing and Configuring Servers in the
BusinessObjects Enterprise Administrator's Guide.

To uninstall BusinessObjects Enterprise from your system, you will be required
to perform the following steps:

1. Go to Windows Menu Start = Programs = BusinessObjects XI 3.1 2
BusinessObjectsEnterprise 2 Central Configuration Manager. The CCM
console displays

2. Right-click to highlight all listed servers and select [Stop]. For more
information on stopping servers see Managing and Configuring
Servers in the BusinessObjects Enterprise Administrator's Guide

3. Go to Start 2 Settings 2 Control Panel 2 Add or Remove Programs
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4. Select BusinessObjects Enterprise XI 3.1

5. Click [Remove]. The Add or Remove Programs dialog prompts to confirm
if you want to remove BusinessObjects Enterprise

6. Click [Yes]. Please wait while the files are removed and your system is
reconfigured. You will be prompted once the configuration process is
complete

7. Click [Finish].

The installer removes only the files that it originally installed. Folders or files
created after the installation, for example logs or report files, are not uninstalled
by the un-installation process.
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Chapter 7 Starting the USLAM Web
User Interface

7.1 Logging in to the USLAM Ul

The USLAM graphical user interface can be accessed using a web browser. You
will need appropriate access credentials depending on your user role.

1. Open your web browser and enter the following URL to access the
USLAM user interface.

http://<server address>:8080/sla-repository

2. The Universal SLA Manager window displays.
Figure 93: USLAM Web User interface Login

[# Universal SLA Manac x '

£ |

€« cC AN D /sla-repositary/login.seam

Universal SLA Manager 4.00

Sign in to continue to USLAM
Login

Password

Remember me

=&l X% |

3. Enter your user access credentials in the relevant text fields and then
click [Sign in] to log in to the USLAM UI. A built-in administrator user
name is “admin” and its default password is “admin”.

USLAM Web UI provides two user authentication modes Built-in or LDAP.
Please refer to chapter “Configuring USLAM UI User Authentication” from HP
USLAM Administration Guide.
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Chapter 8 Installing and Configuring

8.1

8.1.1

8.1.2

MyUSLAM Portal

MyUSLAM Portal is an optional package which offers a new end user community
portal powered by Liferay Portal 6.1.1. This highly customizable portal embeds
several USLAM portlets that can be used to build private or public business
dashboards, extending business metrics visibility to business managers, end
customers and partners.

Installing MyUSLAM Portal

Installation Kit

The installation kit for the MyUSLAM Portal is provided as .bin file on Linux
systems or as .exe file on Windows systems:

HP_USLAM_MyUSLAMPortal.bin for Linux only
HP_USLAM_MyUSLAMPortal.exe for Windows only

Installation Wizard

To install the MyUSLAM Portal solution, you will be required to run the
MyUSLAM Portal Installation Wizard and perform the following steps:

1. Log on to the Linux or Windows server with appropriate write access for
the installation directory.

2. Locate and browse the USLAM installation kit and then run the
installation wizard by running command line:
JHP_USLAM_MyUSLAMPortal.bin on Linux or
HP_USLAM_MyUSLAMPortal.exe on Windows

O On Linux, please make sure that the
; HP_USLAM_MyUSLAMPortal.bin file has ‘execute’ permission and
that a X-Window service is installed on the Linux system

3. The installer displays a progress indicator and deploys the installation
files on your Linux or Windows system

4. Once the installation files are deployed, the installation wizard displays

99



Figure 94: MyUSLAM Portal Installation - Introduction
A HP My Universal Service Level Agreement Manager [_ [ x]
Introduction
Installer will guide yvou through the installation of HP MyUSLAM

Itis strangly recommended that you quit all programs befare
continuing with this installation.

Click the 'Mext' button to proceed to the next screen. Ifyou want to
change something an a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the '‘Cancel’

button.

Erevious

5. Make sure you follow the instructions displayed on this window and then
click [Next]

6. The License Agreement window displays

Figure 95: MyUSLAM Portal Installation — License Agreement
HP Universal SLA Manager E®
License Agreement

Installation and Use of USLAM Requires Acceptance of Oracle
License Agreement:

== . aii) License Rights

Choose Insiall Folder )

We grant you & nonexclusive, nontransferable

limited license to use the programs: (a) for
Install Packags purposes of developing, testing, prototyping and —

Wodity Install Packags running epplications you have developed for vour

own internal data processing operations; (b) to

distribute the programs with applications you hawve

developed to your customers provided that each

such licensee agrees to license terms consistent

with the terms of this Agreement, wvou do not

charge your end users any additional fees for the

use of the programs, and your end users may only v

Install Mods

Pra-Installation Surninary
Insialling...

Install Compleiz

O | accept the terms of the License Agreement

() 1do NOT scoept the terme of the License Agresment

7. Select I accept the terms of the License Agreement and then click [Next].

8. The next screen asks you to choose an Installation Folder
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Figure 96: MyUSLAM Portal Installation — Choose Install Folder

A HP My Universal Service Level Agreement Manager M= B

Please choose the MyUSLAM install folder

Please choose the install folder
IC:'I,Prngram Files (xB8)\MyUSLAM|

Restore Default Folder Choose...

Frevious

9. Browse and select the location on your system where you would like to
install MyUSLAM Portal. Click [Choose...] to browse or click [Restore
Default Folder] to auto-enter the default installation path

10. Click [Next]. The Pre-Installation Summary window displays

Figure 97: MyUSLAM Portal Installation — Pre-installation
Summary

A HP My Universal Service Level Agreement Manager
Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
My USLAM

Install Folder:
CAProgram Files («B6)iyUSLAM

Disk Space Information (for Installation
Target):

Required: 846 392 239 bytes

Awailable: 118,935,142,400 bytes

Cancel Frevious

11. Review the summary information and then click [Install] to begin
installation.

12. The installer displays a progress indicator
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Figure 98: MyUSLAM Portal Installation — installing USLAM

A HP My Universal Service Level Agreement Manager M= B

Installing MyUSLAM

invent

Installing... Archive: jhoss.zip

13. Once the installation is complete, the ‘Install Complete’ window appears

Figure 99: MyUSLAM Portal Installation — Installation Complete

Y HP My Universal Service Level Agreement Manager =] B3

Install Complete

Congratulations! HP MylUISLAM has been successfully installed ta;
CoAhy IS LAM

Fleaze create schemas manually, refer to "Wylislam installation
guide" for detail.

Fress "Dione" to quit the installer,

Cancel Ereviaus

14. Click [Done] to complete the installation and follow instructions in next
chapters to configure MyUSLAM Portal

O AN
\‘ The install log is located at <INSTALL_DIR>/MyUSLAM install.log.

<
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8.1.3 Creating MyUSLAM Portal Database User

Before the installation, you must create a new user ( Iportal ) for MyUslam in
Database

Please contact your system DBA to create the user performing the following
steps:

1. Log in to the database server as dba

2. To create a user use the following command:

SQL> create user lportal identified by lportal;
3. To grant proper privileges:

SQL> grant create session,create procedure,create
sequence, create table,create trigger,create view to lportal;

SQL> grant unlimited tablespace to lportal;

8.1.4 Creating MyUSLAM Portal Database Schemas

You need to create database schema for MyUslam manually before performing
any other configuration.

8.14.1 Oracle database

You will require sqlplus to execute the scripts mentioned in the following steps.

The database script is available in the following path

<MYUSLAM INSTALL DIR >/script/portal-minimal-oracle.sqgl
To create the schema, it’s required to perform the following steps:

1. Log in to the Oracle with sqiplus tool using the myuslam username and
password, by entering:

sqlplus <myuslam user name>/<myuslam password>@<myuslam database name>

2. To create the MyUSLAM schema, you have to execute the portal-minimal-
oracle.sql script.

@/<MYUSLAM INSTALL DIR>/script/portal-minimal-oracle.sqgl

8.1.4.2 EnterpriseDB Postgres Plus Advanced Server database
You will require edbplus to execute the scripts mentioned in the following steps.

The database script is available in the following path
<MYUSLAM INSTALL DIR >/script/ portal-minimal-postgre.sqgl

To create the schema, it’s required to perform the following steps:

1. Login to the EnterpriseDB with edbplus tool using the myuslam
username and password, by entering:

edbplus.sh <myuslam user name>/<myuslam password>@<myuslam database
name>

2. To create the MyUSLAM schema, you have to execute the portal-minimal-
edb script.
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@/<MYUSLAM INSTALL DIR>/script/portal-minimal-edb.sql

8.1.5 Configuring MyUSLAM Portal Database

To run MyUSLAM Portal Configuration tool, you need to create a schema for
MyUSLAM Portal (as described in 8.1.4 Creating MyUSLAM Portal Database
Schemas ) and then run the tool, performing the following steps:

1. Log on to the Linux or Windows server with appropriate write access for
the installation directory.

2. Locate and browse <INSTALL_DIR>/bin and then run the configuration
tool for MyUSLAM Portal by running the command line:
Jmyuslam_configuration.bin on Linux or
myuslam_configuration.exe on Windows

,.\ On Linux, please make sure that the myuslam_configuration.bin file
has ‘execute’ permission and that a X-Window service is installed on
the Linux system

£

3. The installer displays a progress indicator and deploys the installation
files on your Linux or Windows system

4. Once the installation files are deployed, the HP MyUSLAM Portal
Configuration Tool wizard displays.

Figure 100: MyUSLAM Portal Configuration Tool - Introduction

-
“m HP MyUSLAM Configuration Tool =l

HP My USLAM ConfigurationTool is to configure database information
and then load necessary infarmation far Myl SLAM.

Click the Mext' buttan to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' hutton.

Yau may cancel the configuration taal at any time by clicking the
‘Cancel' huttan.

Cancel Previous

[

5. Click [Next]. The Get Database type window displays

Figure 101: MyUSLAM Portal Configuration Tool — Database
Information
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-
“m HP MyUSLAM Configuration Tool o

Flease choose your Database type

@ Cracle

Coniiguration Cornolziz

() EnterpriseDB

6. Select database type, Click [Next]. The Get Database Information window
displays

Figure 102: MyUSLAM Portal Configuration Tool — Database
Information

.
“m HP MyUSLAM Configuration Tool |

Please Input Database information for MyUSLAM.
Click "Next" to test database connection

Oracle Host:

ca DE L. -

FOrt IRNFOre... Oracle Port:
1521

Oracle SID:

Configuration Corglat F—

User Name:

|usla.rn

Password:

7. Enter the required information in the relevant text fields i.e. Database
Host, Database Port, Database Name, User Name and Password
(this is the DB user created in 8.1.3 “Creating MyUSLAM Portal
Database User”)

8. Click [Next]. The configuration tool will check the information you
entered, and display warning message if the check fails.
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9. If the information is not correct, the installer displays the following
warning. Click [OK] to enter again

Figure 103: MyUSLAM Portal Configuration Tool — Incorrect
Database Information

Database information is not correct E

l Database information is not correct

Click "OK" to input database information again.

10. If the information check is successfully, the installer displays the
following message.

Figure 104: MyUSLAM Portal Configuration Tool — Successfully
Check

Database information check successfully E

Databhase information check successfully

Click "OK" to configure Myl SLAM

11. Enter the connection information for the USLAM Engines Database.

Figure 105: MyUSLAM Portal Configuration Tool - Get USLAM
Service DB Information

P
“m HP MyUSLAM Configuration Tool =l

Please Input Database information for USLAM Service.
Click "Hext" to test database connection

Oracle Host:

£ P ort Inforl... Oracle Port:
1l SUrnnEry 1521

i e y Oracle SID:
Configuration Corpglaiz

User Hame:

Password:

Previous

12. Click [next]
13. Enter the HTTP port used by MyUslam Portal (default value is 8089)
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This is the port number that you’ll have to specify in your Web browser to

access MyUSLAM Portal (e.g.: http://<MyUSLAMServer>:<MyUSLAMPort>)

Figure 106: MyUSLAM Portal Configuration Tool - Get MyUSLAM
Port Number

farl SUFIEEry

Coniiguraiion ool

r
“m HP MyUSLAM Configuration Tool m{m

Pleaze [nput Part information for byl SLAM |
Click "Mext' to test databhase connection

Port Number:

8089

14. Click [OK]. The Configuration Summary window displays.

Figure 107: MyUSLAM Portal Configuration Tool — Configuration
Summary

-
“m HP MyUSLAM Configuration Tool =l

Insialling...

Configuraiion Cormglais

Please Review the Following Information Before Continuing:

Product Name:
MyUSLAM Configuration Tool

Install Felder:

[T -

Database Type
oracle

o,

MyUSLAM Oracle Host:

MyUSLAM Oracle Port:
1521

Previous

15. Review the Configuration information before beginning to configure
MyUSLAM Portal. Click [Install] to begin the configuration.
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16. Once the configuration is complete, the Configuration Complete window

displays.
Figure 108: MyUSLAM Portal Configuration Tool - Configuration
Complete
r§.§ HP MyUSLAM Configuration Tool Ll )

Congratulations! MyUSLAM Configuration has been successfully
finished!

Press "Done” to quit configuration tool.

Previous

17. Click [Done] to finish the configuration.

8.1.6 Specific Settings for Oracle Database Connection
(Oracle RAC, ...)

The JBOSS data source files generated by the USLAM installer work only for a
simple DB server host configuration. In case specific Oracle connection
requirement is needed, such as connecting to an Oracle RAC database

configuration,
<MYUSLAM INSTALL DIR>\jboss\standalone\configuration\standalone.xml

needs to be manually patched before MyUSLAM Portal start.

If the entry for your database connection in your
${ORACLE_HOME} /NETWORK/ADMIN/tnsnames.ora file is:

USLAM prod= (DESCRIPTION= (ADDRESS= (PROTOCOL=TCP) (HOST=<myDbHost>) (

PORT = 1530)) (CONNECT DATA = (SERVER = DEDICATED)
(SERVICE NAME=<myDbServiceName>)) )

Then the content of the file:
<MYUSLAM INSTALL DIR>\jboss\standalone\configuration\standalone.xml

should be manually patched as follows (where myuslam_user,
myuslam_password will be set with the correct values):
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<datasources>
<local-tx-datasource>
<jndi-name>uslamDatasource</jndi-name>

<connection-
url>jdbc:oracle:thin:Q@ (DESCRIPTION= (ADDRESS= (PROTOCOL=TCP
)(HOST=<myDbHost>)(PORT=1530))(CONNECT_DATA=(SERVER=DEDIC
ATED)(SERVICE_NAME:<myDbServiceName>)))</connection—url>

<driver-class>oracle.jdbc.OracleDriver</driver-class>
<user-name>myuslam user</user-name>

<password>myuslam password</password>
<min-pool-size>3</min-pool-size>
<max-pool-size>32</max-pool-size>

<check-valid-connection-sgl>select 1 from
dual</check-valid-connection-sqgl>

<exception-sorter-class-—
name>org.jboss.resource.adapter. jdbc.vendor.OracleExcepti
onSorter</exception-sorter—-class-name>

<valid-connection-checker-class-name>.</valid-
connection-checker-class—-name>

<metadata>
<type-mapping>Oraclel0g</type-mapping>
</metadata>

</local-tx-datasource>

</datasources>

8.1.7 Configuring MyUSLAM Portal properties

Please check the “MyUSLAM Portal Configuration” chapter from the HP
USLAM Administration Guide where you can find the mandatory MyUSLAM
portal parameters.

8.1.8 Installing a MyUSLAM Portlets License
MyUSLAM Portlets deployed in MyUSLAM Portal need a valid license file.

Please refer to chapter 1 of this Guide in order to request a valid MyUSLAM
Portlets license.

8.1.9 Starting MyUSLAM Portal

Once you have installed and configured MyUSLAM Portal you can start it by
performing the following steps:

1.

2.

After the installation and configuration of MyUSLAM Portal, go to
<INSTALL DIR>/bin and enter myuslam start.sh on Linux or
myuslam start.bat on Windows to start MyUSLAM portal

It can take few minutes to be completely started.

¢ Going forward from this point, you can connect to the MyUSLAM Portal using
your favorite browser at http:/<MyUSLAMServer>:<MyUSLAMPort>
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8.2

At this stage, the MyUSLAM Portal and MyUSLAM Portlets are installed and
configured.

Stopping MyUSLAM Portal

To stop MyUSLAM Portal you will be required to perform the following steps:

1. Browse to the directory where MyUSLAM Portal is installed, and browse
to: <INSTALL DIR>/bin

2. Enter myuslam stop.sh on Linux or myuslam stop.bat on windows with
the correct parameters to stop MyUSLAM Portal

3. You can check if the jboss has stopped by executing the following
command:

ps —ef | grep jboss

4. If there are no active processes for jboss, it implies MyUSLAM Portal is
not running.
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