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What's New in HP CSA 4.10

Cloud Service Automation 4.10 Overview

HP Cloud Service Automation enables organizations to rapidly deliver on-demand IT services. These
services can include virtualized systems and networks, databases, and applications. Because HP CSA
automates the deployment processes, the delivery of services is repeatable and cost-effective. Services
can be modified and extended to meet the needs of the users and the business processes of the
organization.

HP CSA 4.10 provides significant enhancements for subscribers, IT providers, service designers, and
business managers. This document gives an overview of HP Cloud Service Automation (HP CSA). New

or enhanced HP CSA 4.10 features are noted with this icon: :
New in CSA 4.10

Subscriber Experience

HP CSA subscribers are people who wish to order services for themselves or for others. A service may be
a single virtual machine, a shared network service, or a complex multi-tier software service. There are
many pre-designed services provided with HP CSA, and new services can be designed and added as
needed.

The Marketplace Portal (MPP) is used by subscribers to browse, order, and control their services. The

o o MPP has an updated interface: it’s clean,
fast, and can be customized to meet an

g The one stop shop for all your IT service needs, Organization’s needs and StVIE.

Ordering of services is easy...a subscriber can

B x L e browse catalogs of services, organized by
B _‘ categories such as networking, virtual
B 0 systems, databases, or application servers.
A

New in CSA 4.10 Fast, clean, and customizable Ul
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What's New in HP CSA 4.10

Individual service offerings include detailed descriptions, service options, screen shots, and pricing

information.
-- Windows Server 2012 RTM from:$0.00
. Application Servers +30.00 haurly
- Windows Server 2012 delivers hundreds of new features and enhancements spanning wirtualization, networking, storage,
cloud computing, automation, and rore. Transformn your IT operations to reduce costs and delver a whole new level of
business walua
Show More Details is On ‘
i v Srmall
e Option 1 Initial Price: $ 0.00
Recurring Price: $ 0.11 hourly
Options & Schedule

Subscribers select service options and specify a service name that will be meaningful to them. They also
specify the dates when the service will start and end.

Approval Documentation

If an organization requires approval for service orders, a subscriber can attach documents that will be
read by the reviewing approver.

Shopping Cart
CSA 4.10 allows subscribers to add several services to a shopping cart, modify 9 3 lterns
existing orders, and place an order that includes several selected services

New in CSA 4.10: Shopping cart

HP Cloud Service Automation Page 3 0f 9



What's New in HP CSA 4.10

i wlenter Server1
. . . . Deplayed Seryi
Subscription Delivery & Details R [ <
closeSession true
Once an order has been approved and - .
CpuCoun
deployed, a subscriber is notified that it is ustomzstonspec R —
ready for use. The details of the infrastructure, — R
platform, or application service are presented F— 1011340
in the Service Details screen. iphddressList 10113.40
macAddress 00:50:56:5063:36
This information might include the IP address,
memorysize G144
the full network name, and the credentials of —
the deployed service. privatexey
requestedCpuCount
reguestedMemorySize
username Administrator
wmiD wm-6067
Flex CPU Service Control
Flex Memory Subscribers can modify their running services. For example, they

Festart Server

Start Server
W5 soon as they are finished with it.

Stop Server

& Suspend Server

HP Cloud Service Automation

may wish to add servers, memory, and storage to support more
users. Subscribers may also decide to manually cancel a service as
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What's New in HP CSA 4.10

IT Provider Experience

IT providers need to deliver and support a
range of services in a timely and cost-effective
manner. These services may be hosted within
a local corporate infrastructure, on a public
cloud host, or in some combination of private
and public environments.

Service deployment can be a time- and labor-
intensive process, requiring a range of
technical backgrounds. HP CSA provides the

capability to combine skills, automate processes, and document the deployment steps.

|

Management of Resources

IT providers need to manage vast amounts of compute, storage, networking,
software, and other resources. HP CSA enables IT providers to define and
automatically select the appropriate providers that are needed for different
tasks. As new services are brought online, HP CSA tracks the resources that
are consumed from each provider pool.

HP CSA uses a vendor-neutral approach for defining and managing resources,
so an IT provider is not locked into a single vendor solution.

Users and Organizations

IT providers need to manage the users and roles throughout their
organizations. HP CSA connects to corporate directory services to ensure that
user privileges and organizational relationships are maintained during the
service ordering, management, and approval processes.

The IT providers can customize the look and feel of the Marketplace Portal for
each organization.

HP Cloud Service Automation

-
-
£

@
@
@
i
@
o

-

Amazon EC2 o
Chef a
HP 3PAR a
HP Cloud 05 a

HP Database and Mi.. G

HP Matrix Operating. &

HP Network Automa. g

HP Server Automati...@

HP SiteScope a
HP UCMDB o
Openstack a

VMware vCenter o
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What's New in HP CSA 4.10

Service Catalog and Cost

Management @Cbud Service Automation o 0ltems consurner
. . = { [ushboard BrowseCatalog neef
HP CSA enables IT providers to define — —— =0
» ausemceTE ¥
the catalogs of services that are
available to organizations. These o o v
catalogs can be quickly searched by T 'f.
. . . Advanced Ser vice Advanced Ser vice Apache Tomeat AppDynamics

string-matching, tags, and categories. Offering offering Honitoring

.
IT providers can define the base,

i i e e TR

recurring, and option costs associated

with each service. This information CIF E{% G}
can be used by HP Cloud Analytics or o '--' . — "'.
other b||||ng solutions tO track and bl“ 3:‘1;:ll::;tnllerlngwnll Automation daily hourly monthly

for the services delivered.

From: § 0.00 from: % 26.00 From: & 15,00 from: $£7.00
+ 5 0.0 monthly +§ 260 naly + 4§ 1.30 nouny +4§ 12,0000 mamtnty

An organization may choose to use HP

CSA’s built-in approval mechanism to
ensure that certain subscriptions are not provisioned without active approval.

Operations Management

IT providers need to be able to monitor, control, and fix problems in a complex service environment. The
HP CSA Operations screen lets the IT department view the service status, component status, events, and
resources associated with each service. The provider is able to cancel services or to transfer them to
another subscriber.

@ Cloud Service Automation admin &~ @
Operations

@ consumer o . --

L] B o To z: @B B¢

CONSURTE S FCOTSURTBr.ConT

Subscriptions

Submitted On ~

Subscription Details Submitted On Subscription Period Subscription Status Service Instance Status
Linux Ser ver 05/16/2014 23223 PM 05/16,/2014 - 0513205 5 active [E] onine
Linw Server [Global Shared Catalog)

Linux Ser ver 05/16/2014 2:04:29PM 05/16/2014 - 05/16,/2015 5 active [E) onine
Linuz Serwer (Global Shared Catalog)

m & Totalltems
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What's New in HP CSA 4.10

Service Designer Experience

IT service automation requires the ability to specify the processes, components, and resources that are

used to deploy services. HP CSA supports a combination of techniques for designing automated service

deployment. These techniques are summarized in the following table, followed by a larger overview.

Descriptive

Prescriptive

This approach favors rapid development,
using pre-built intelligent functional
modules.

Service designers focus on the ultimate
deployed state of a service.

HP CSA automatically chooses and
implements the most efficient service
design.

End-user input is free-form text or profiles
created at design time.

e Designers have absolute control over the
process sequences, components, and data
definitions.

e Requires experience designing flows with
HP Operations Orchestration Studio.

e Leverages lots of existing content and
integrations available for HP Operations
Orchestration.

e End-user options can be defined at run
time.

Descriptive Approach: HP CSA Topology Designer

HP CSA’s topology (“topo”) designer
allows you to quickly design complex IT
services without having to spend time on

implementation details. The designer lets All Designs
developers graphically add components

Q
such as servers, storage, networks, and

Q
software management functionality. -

&

Most components and properties are pre-
defined for the topo designer. A developer
simply inserts components, connects
related components, and then specifies
properties and relationships.

These components will then be realized
after they are published and a user
subscribes to the service.

[&:‘] Order Processing

[ Owerview & Editor & Profiles +, Validation 17 Vversions Test

OError(s) Saved
i —e i Create Node

wlenter Server 1 SiteScape Manitor 1 | By Tag ‘ v |
] () All Components v

= Amazon Netwark Interface

§ Amazon Server

—

Amazon Yolume

wCenter Netwark

Interface 1 chef_handler (1.1.4)

L

L

amg 2.7.4)

External Network Segment

[

git (2.9.0)

- Network Segment

New for CSA 4.10: Topology designer support for vCenter, Amazon Web Services, Server Automation, and Chef

HP Cloud Service Automation
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What's New in HP CSA 4.10

New for CSA 4.10: Include OO flows in Topology designs
Adding Operations Orchestration functionality

At times, there may be a need to add new run-book functionality to an HP CSA topo design. The HP CSA
designer allows you to encapsulate HP Operations Orchestration flows, and include them as custom
design components.

Adding Software and Config Management Functionality

The HP CSA topology designer also supports software and configuration management capabilities. HP
CSA interacts with the open-source version of Chef: functionality described in Chef cookbooks can be
embedded in new HP CSA topology components.

In a similar fashion, HP CSA can embed policies from HP Server Automation as new components.

Version Support New for CSA 4.10: Chef and Server Automation

HP CSA now includes version support for topology components. functionality can be embedded in topo designs as
new components

Prescriptive Approach: HP CSA Sequenced Designer

HP CSA has a large installed base of solutions and sample content based on the HP CSA sequenced
designer. These designs use the HP CSA lifeycle engine to call “lifecycle actions” at specified points in
the deployment of a service. These lifecycle actions are customized HP Operations Orchestration flows
that interact with applications and infrastructure.

Initializing Reserving
ypiviaaine Deptoying
Described
Initialized Reserved Deployed Modifying

Finalized i =
In-j ng
nmaffz;"g v, e < u“.uv\n‘i’r___,.
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New for CSA 4.10:
Business metrics from HP Cloud Analvtics

Business Management
Experience

IT providers need extensive business information to optimize service operation and manage costs. This
information must allow deep analysis of current and past situations, and provide trending information
to help plan for the future. Important metrics include:

e Service demand: Knowing which services are being used by customers, the level of usage, and
price of services.

e Operational: Which services are available, and which others may have failed.

e Resources: Cloud services are built on resources, and it is important to collect the volume and
costs of both private and public cloud services. The costs of these services directly impact the
financial bottom line.

e Billing: HP CSA uses a reservation-based billing system. When a user subscribes to a service, the
price of the service and options are tracked. Accounting can be implemented through informal
internal processes, or through formal billing reports.

HP Cloud Analytics (powered by HP IT Exectuive Scorecard) supports a wide range of business metrics
related to cloud services. It collects information from HP CSA and cloud providers, then correlates and
analyzes the information to produce technical and buisness-focused views. Cloud Analytics forecasting
features show trends in service usage, costs and other financial and performance metrics.

@ Cloud Service Automation

Showback Report

'Web Intelligence Report Viewer
wenlvmiioence + ([0 S - | S 4 | 3E 2 a o« =+ | [ Treck » 'y Deil - V2 FlerBer (i Outine |
,4_' Billing Statement for Cloud Services
8
= |
| =8 Billing Paricd | 2014-04-01 00:00:00 %0 2014-05-30 0000000 Currsncy I UsD
() Cloud Service Automation 7 Organistion | 2 somvare suberived User |

Toml Blling Amount:
|« E

Orgnization: HP Softwars

Page Filter Subscription Name Subscribed Ussr Nams Cost
Period Organziation : Hame Som2 2-lin COnEUmET 600
¥ il COnEUTRT 62999
XL comsUTRr aTem
Subrogl for Orgnizadon:  1,387.888
Subrogl for Month: 1,387.008

405

Orgnizstion: HP Softwars

Subscription Nams Subseribsd Ussr Nams Cost
SoumT 2-line: conumer 50
xSt conumer L=
Service Revenue
e e pET conumer =)
Fime oy perios Curest;
kel Oiganication Mime = (& Subroml for Orgnizadon:  1,387.888
S SUDFDEI for Monh: 1,367,088
B Foce (05018 ozl Amount: 2775008
W Saes lUss) = L L T — L

Marketing S5}
Engmeering WSS}
W HR S5 =

CSA Provider CSA-Provides (Thays)
{SA Comomter C5A Conurmes Days)
H Finance = B Finance iDays) =

¥ Infrastructee Depa... =
CSA Conumes UISE)
CSA-Provider ST

Engineering =
Sales

Engineering Mays) =

Makating *s Minfsastiacture Depa..

HP Cloud Service Automation Page 9 of 9



	Cloud Service Automation 4.10 Overview
	Subscriber Experience
	Options & Schedule
	Approval Documentation
	Shopping Cart
	Subscription Delivery  & Details
	Service Control

	IT Provider Experience
	Management of Resources
	Users and Organizations
	Service Catalog and Cost Management
	Operations Management

	Service Designer Experience
	Descriptive Approach:  HP CSA Topology Designer
	Adding Operations Orchestration functionality
	Adding Software and Config Management Functionality
	Version Support

	Prescriptive Approach:  HP CSA Sequenced Designer

	Business Management Experience



