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Chapter 1: Configuring Service Manager

The HP SM Service Catalog-PPM Center Project Proposal Integration Solution aims to submit project
proposals from Service Manager to PPM Center, and feed back the proposalOs status
(rejection/approval) from PPM Center to Service Manager.

Before using the integration solution, you need to perform necessary configuration tasks in both
Service Manager and PPM Center.

This chapter provides configuration information on the Service Manager side.

Supported Service Manager versions are listed below:

Product Supported Versions
HP Service Manager 7.11, 9.2x and 9.3x
Prerequisite

The integration solution is based on the Service Manager Integration Suite (SMIS) framework. Make
sure that the SMIS framework is installed in your Service Manager instance properly.

For detailed installation instructions about SMIS, see the HP Service Manager Integration Suite User
Guide available at <Release_Package>/SMIS/doc/SMIS User Guide.pdf.

Note: For Service Manager 9.20 and above, the SMIS framework is availabe out-of-box, so you do
not need to install it any more.

Configuring Service Manager

You need to first load the integration template into Service Manager, and then set up an integration
instance based on this template; in addition, you need to add the Service Manager Web tier server URL
to the system information record.

Loading the integration template unload file

To load the template unload file for the integration solution, follow the steps below:
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1. Logon to Service Manager as a System Administrator.

2. Type db in the command line and press Enter. The Database Manager logon page displays.

| dbl x|

@ Back.

IR AT S0F

Database Manager

Farm: |'| |

Table: | | - |

O administration mode

Kl |t ’

3. Right click in the window and select Import/Load from the context menu. HP Service Manager
File Load/Import page displays.

|+ Back F3

* 4 ImportfLoad

I'-E Text Import Wizard

4. Forthe File Name field, browse to the <Release_Package>/SMPPM/SM_unload/smis_
SMCatalog PPMProjectProposal v1.01.unl file. For other fields and options, keep the default
settings.
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BT YL
nbeiedionisco it/ S

File Marne: |C:'|,5MPPM'|,SM_UnI0ad'|,smis_SMCataIog_PPMProjectPrnpnsaI_v1.Dl.unl| |[E-|

Import Descriptar: | |

File Type: |winnt | - |

During a Foreground load, display skatus Faor:
® all Messages
O Totals Only
O None

5. Click Load FG.
When the loading process completes successfully, the integration instance template is ready for
you to create new integration instances.

Adding an integration instance

To add a new integration instance for the SM Service Catalog-PPM Project Proposal Integration
Solution:
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1. Logon to Service Manager as a System Administrator.

2. Goto Tailoring > Integration Manager.

f'i HP Service Manager - Integration Instance Manager - HP Service Manager Client !El E I
File Edit Window Help

Elﬂu\s' J’JV@R'J\U:
5 System Mavigator S@I = @ R e =5

ﬁ' (-3 Favoritss and Dashboards ;I 25l 1 -
== H- @ Change Management

£ @ Configuration Management 'lln i Wé'-‘*(ﬁﬂl

£

[E

(g Incident Management
[#)- a Knowledge Management SRS TR
(-5 Problem Management

[+ @ Request Management b padd
£

£

£

[E

=

LS

£ @ Service Catalog
+-{5 Service Desk &5 Edit
- Service Level Management
H- @ Syskem Administration Qﬁ‘b Refresh
=l & Tailaring

- Audit w’

ﬁ Benchmark Utility

-5 Differential Upgrade [# Disable

-3 Document: Engine

D Event Services i Delete

@ Knowledge Engineering

- Motifications (5]

£ 501 Utiities

ﬁ Tailaring Tools

(-5 Web Services

; [B Cades

i [B Database Dictionary

v [B Database Manager

; [B Diata Policy

i [B Format Control

8 [B Farrns Designer

; Integration Manager

X [B Localization Ukility

[ RAD Editar

TR Renart whiter

Enable

—
o
i

I [d@ Messages S@l =

3. Click Add. The Integration Template Selection page displays.

4. Select SMCatalog_PPMProposal from the Integration Template list, and then select the
Import Mapping check box.

Integration Template Selection

Select an integration template from drepdown list, If "Import Mapping” is checked, the
out-of-box mapping will be imperted from the integration template.

Integration Temnplate: SMCatalog_PPMProposal =

5. Click Next. The Integration Instance Information page displays.

6. Inthe Integration Instance Information page, some fields are already populated with default
settings provided with the template. Review the values and make changes as necessary. Provide
values for other empty fields as required, for example, as shown in the screenshot below.
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The Log File Directory should exist on the Service Manager server, otherwise the log files will
get lost.

s =0
Integration Instance Information
Mame, Interval Time, Max Retry Times and Leg File Directory are required. If "Run at

systern startup” is checked, the integration instance will start autemnatically when 5M
starts.

Mame: [SMCatalog_PPMPmposal | Version: |'1.G |
Interval Time (s): |'1(] | Max Retry Times: Fu] |
SM Server |5M | Endpoint Server: ||J|JM |
Log Level: |'DEBUG . Support Real Time

Log File Directory: |',;;\5Mp|:l|'\,-'|| | [] Run at systern startup
Description: SM Catalog - PPM Proposal Integration -

‘ < Previous | | Mext > | Finish Cancel

7. Click Next. The Integration Instance Parameters page displays.

8. Inthe General Parameters and Secure Parameters tabs, modify parameter values as described
in the table below:

Parameter Value

user A PPM Center user account for Service Manager to connect to PPM
Center, for example, admin.

PPMServerURL http://<PPM_server>:<port>/itg/
ppmservices/DemandService

For example, http://example.domain.com:8080/itg/
ppmservices/DemandService.

PPMRequestType PPM Request Type, for example, PFM—-Proposal.

password Password of the PPM Center user account for Service Manager to
connect to PPM Center.
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Al Y=
Integration Instance Parameters

4l configurable parameters are listed here. If some parameters are secure, put
them in Secure parameters tab.

% General Parametars | € Secure Parameters

MNarre Value Category | Description
user of PPM
URL of PPM Server DemandService
PPM RequestType of DemandSer...

iuser admin
FFMServerURL htip: ff<PPM_server = <port={itg...
PPMRequestType PFM - Proposal

‘ < Previous ‘ ‘ Mext = ‘ Cancel

9. Click Next. The Integration Instance Fields page displays.

10. Inthe Integration Instance Fields page, you can see pre-defined SM Fields and PPM Center
(Endpoint) Fields provided with the integration instance template. You can modify or delete these

fields or add new fields as necessary.
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L NER B B 0D

Integration Instance Fields

All fields for both SM and Endpoint of the integration are listed here, Please put SM fields
in 5M Fields tab, endpoint fields in Endpoint Fields

& SMFields | < Endpeint Fields

Field Mame Field Type Description
‘CalllD string
PlannedStart string
PlannedEnd string
ProjectMame string
ProjectManager  string
Region string
ProjectType string

ProjectDescription string
BusinessUnit string

| < Previous || Mext = | Finish

11. Click Next. The Integration Instance Mapping page displays.

12. Inthe Integration Field Mapping page, you can see pre-defined mappings between SM Fields and
PPM Center (Endpoint) Fields.
You can modify the pre-defined field mappings and value mappings between SM fields and PPM
Center fields. You can also add your own field mappings and value mappings.
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L INPLE M B 0D ]

Integration Instance Mapping

Add field mapping in Field Mapping tab, value mapping in Value Mapping tab. In Field
Mapping, click Edit Callback to edit or add callback to 5M Callback or EP Callback, click Clear
Callback to clear callback.

SM Server: Endpoint Server:  [ppPM

< Field Mapping | % Value Mapping |

T Edit Callback [/ Clear Callback

SM Field D.. Endpoint Field SM Defa..  5M Callback EP Default  EP Callback
‘calllD -» REQD.P.CALLID

PlannedStart -»  REQ.P.KNTA_PLAN_START_DATE

PlannedEnd -»  REQ.P.KNTA_PLAN_FIMISH_DATE

ProjectMame -»  REQ.P.KNTA_PROJECT_MAME

ProjectManager  -» REQ.P.KNTA_PROJECT_MANAGER

Region ->  REQ.P.KNTA_REGIOM

ProjectType -> REQ.P.KNTA_PROJECT_TYPE

ProjectDescription -» REQ.DESCRIPTIOM

BusinessUnit ->  REQ.P.KNTA_BUSIMESS_UNIT

4 m 3

Mext = l Finish l l Cancel ]

For detailed instructions on configuring field mappings and value mappings, see the HP Service
Manager Integration Suite User Guide (<Release_Package>/SMIS/doc/SMIS User Guide.pdf).

13. Click Finish. The new integration instance is added.

(1) SMISFieldMapping record added. Illn * “E:IE Ep)

SMIS 1.00 014
th Add Id Marme Status Version  Interval T.. MaxRetr.. SM Ser.. Endpoint Server
5 SMBAC  Disabl.. +2.00 120 3 SM BAC
@ oSG Dbl 10l J0 4 leem
&9 Refresh
w’ Enable
[Zo Disable
% Delete
© Iask

14. With the new integration instance highlighted, click Enable or Disable to enable or disable the
new HP SM Service Catalog-PPM Center Project Proposal Integration Solution instance.
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Configuring the Service Manager Web tier server URL

1. Log on to Service Manager as a System Administrator.

2. Goto System Administration > Base System Configuration > Miscellaneous > System
Information Record.

3. Select the Active Integrations tab.

g HP Service Manager - Information - HP Service Manager Client
File Edit Window Help

| &
=

B | connection - tsmelmz

[[ Clr [ven &
o X%

%Vmﬁ

& 1nformation &2 ]

==

@ Favarites and Dashboards

EI@ Menu Navigation

@ Change Management

@ Configuration Management

@ Incident Management

@ Knowledge Management

-5 Problem Management

@ Request Management

@ Service Catalog

B Service Desk

@ Service Level Management

=] @ System Adrinistration

E@ Base System Configuration
E-lzﬁ Miscellaneous

Agent: Registry

:B iZonnect Message Class
:B [Data Maps

:B Distribution

} Hardware Configuration
} Purge All Revision Files

} Purge Production Data
:B System Bulletin
Sywstern Informat
:B Wigws/Fawarites
=) @ IMonitoring

-5 Publishing Utilities

= @ Scheduled Maintenance
= B Companies

. B Contacts

[B Conversion Rates

[B Currencies

= [B Departments

[ @ FAx

[y Halidays

. B Locations

- B Models

} Purge Hanging Revision Records

Vv Ok % cancel [Hsave O, Find =7 Fil

Lo

1o

system Information Definition

Comparny Information

Zompany Mame:

Address:

Ciky:

1437 Bannock Street

|

Denver

Active Integrations

O knowlix
O Get-answers
[ remate Control

O change Calendar

O HP Universal CMDE

Information

wehServer URL!

D HP Openview Enterprise Discovery

[ pecisionCenter Change Planner

[ He Business Availability Center

htkp:jftsmeivm2:8080/sm7 10/inde

State:
Zip:

2 A=A

80202

< Logon Info | < Passwords | < General | < Active Integrations ‘ < ‘Web Services APT | < Menu Information | < Date Info ‘”4

ESS URL:

4. Inthe WebServer URL field, enter the URL of the Service Manager Web tier application server, for
example, http://tsmci2:8080/sm711/index.do.

Note: Do not enter localhost as the Web tier server address even if the Web tier
application server is on the same host machine as the Service Manager serveris on. The
Web tier server address must be the real hostname or |IP address of the host machine.

5. Click Save.
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Chapter 2: Configuring PPM Center

This chapter provides configuration information on the PPM Center side, including configuration of the
PPM Workbench and the PPM Server.

Supported PPM Center versions are listed below:

Product Supported Versions

PPM Center 7.50, 8.0x and 9.1x

Configuring the PPM Workbench

Perform the following steps to configure the PPM Workbench:
1. Logonto PPM Center as an administrator.

2. Inthe navigation pane, go to Administration > Open Workbench. The Project and Portfolio
Management Workbench application launches.

P Proje and Po olio Manageme orkbe Ad er (ad on PP 00 099 anase L]
File Edit Tools Mavigate Window Package  Product Information
Demand Mamt | ' Package Workbench
Deployment Mgrt|
T f
T——— g | Peckage | advanced |
pr— — JI— I >
Rk e | Package Mo.: Package Group: Queny: |N0ne |
[ ——— £ wiorkflaw:, | Package Status: |ALL -|
Environments | _
i Assigned User: I &1 Created By: I &f Friarity: |ALL v|
Configuration | —
Wl Assighed Group: | Object Type: I Package Type: |ALL '|
s Admin —
S e i e Ohject Mame: |
(?;';/’ Property Dates
PE;“DE! [ Eligible Action only | © Date Created | [
() Date Modified
[]submitted Only | ) pate Submitted
el - ]
| MNew Package | Max Rows List
- [Ready
Environmant
Refresh
2%
Object Types
[ PG workbench
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In the left navigation pane, click Demand Mgmt > Requets Types. The Request Type
Workbench window opens.
99 : =

3.

PP e dP ageme De Ad
File Edit Tools Mavigate ‘indow ReguestType  Product Information

Demand Mamt |- Request Type Workbench
Deployment Mgmt
; 2 .
Tirne Mgrnt g Querny: ’None v]
&

Dashhaard . Reguest Type: | | created By | [
Erwitonments § Reguest Header Type: | E Exension: [ALL v]
Canfiguration Prompt: | E Status: | EEl

Sys Adrnin Enabled: |ALL ~|

£

i

Contacts

i

Request Types

Mew Request Type

i— [Ready
Request Header
Types

l Reguest Type Warkbench

HP SM Service Catalog-PPM Center Project Proposal Integration Solution (1.01) Page 14 of 51



Configuration Guide
Chapter 2: Configuring PPM Center

4. Click Listtolist all request types in PPM Center.

and Po olio Manageme 0 e A = ad 0

File Edit Tools Mavigate ‘indow ReguestType  Product Information

Demand Mgmt | . Request Type Workbench

wl = Request Type Description Enablzd
Tirme Mgmt | 2 |Bug Bug Request type i -
Dashboard | ] DEM - Application Bug Application bugs should be used ta report problem... [
e 2 |DEM - Application Enhancement Application Enhancements should be used to regqu... [Y
Environments | é DEM - Database Refresh Database refresh reguests can be made forall TO.. J¥
Canfiguration | DEM - Initiative Initiative request should he used to request key proj... [v
Enhancement Enhancement Request tyvpe "
Sys Adrmin | Generic Request General-purpose request tracking i
: PF - Asset Assets should he used to add such things as Prod.. |
‘—-—W PFM - Project Projects should he used to initiate an approved pro.. Y ==
L —— g P ould h it r n by
Contacts Program Issue A standard Reguest Type for logging program lssues [v
Project Details Basic set of detailed project information. i
%’ Project Issue A standard Reguest Type for logging project Issues [ -
Prpiect Risk Eenuest tvne for enterinn nrniect risk informatinn i [l
Request Types 1 | i | | ’l
| I ey || Open“ Copy || Delete || Refresh || Setup Request Header
= [21 Record(sy loaded.
Request Header
Types

| Reguest Type Warkbench
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5. Double-click the PFM—Proposal entry, or select it and then click Open.
| Request Type : PFM - Proposal

Regueast Type Mame: |F'Fru1 - Proposal |

Reguest Header Type: |PFM - Proposal =
Creation Action Mame: |F'FM—Pru:upu:usaI | N
Mew | Open
Category: | - |_|F3_|
Ex’[ensinn:| v|

Diescriptian: |F'r0pu:usa|s should be used to request a new Projectto be appraved and added to the Portfalio. |

Meta Laver View: [MREQ_ | [PFM_PROPOSAL |
Max Fields: |50 ~ | Enabled: (=) Yes O Mo
Workflows \ Jzer Access \ MNotifications I \ COwynership I Help Content \ Resources

Fields l Layaut I Display Columns I Reguest Status ‘ Status Dependencies | Rules I Cammands I Sub-Types

Pronnpt Token Enabled Component Type Walid

= Summary

- Proposgal Details

- Business Case Details
- Walue Ratings

- Rigk Ratings

-~ Reguest Type Fields

el il irn N e n N irn N )
[ES g (EIR (B2 g, Ea g B2 g B

I [»

] =i e,

|E| | Cancel |

|Ready

6. Gotothe Fields tab and click New. Add a new field CalllD for the PFM—Proposal Request Type,
and provide values for required fields as shown below.
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€Y Field: CalliD:
Field Frompt: |CaIIID: Token: |CALLID
Description: | |
Enabled: (2] ves ()Mo
Camponent Type:
1

Yalidation |Te;d Field-10
Mesw | Open | |
| Multi-Select Enahled:

attibutes | Defautt | Storage | Securiy |
Section Mame : Display Only: () Yes (%) Mo
Transaction History; () Yes (%) Mo Motes Histary: () ves (%) Mo
Display on Search and Filter; () Yes (=) Mo Display: () Yes (=) Mo

| gearch Validation: |

Cancel
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| Request Type : PFM - Proposal

Reguest Type Name:|F'Fru1- Proposal |

Reguest Header Type: |PFM - Propasal E=
Creation Action Name:|PFru1— Proposal | N
& 6]
Categary: | v| |ﬂ|ﬂ|
Ertensiun:| v|

Cescription: |Pr0pusals should be used to reguest a new Project to he approved and added to the Portfolio. |

teta Layver View: [MREQ_ | [PFM_PROPOSAL |
Max Fields: 50 ~| Enabled: (=) Yes (Mo
Workflows I Lzer Access I Motifications \ I Ownership \ Help Content I Resources

Fields l Lavout‘ Display Columns | Reguest Status l Status Dependencies | Rules | Commands ‘ Sub-Types

Prompt Token Enablzd Component Type Wa

- Bummanry

- Proposal Details

-~ Busginess Casze Details
~Walue Ratings

- Risk Ratings

- Reguest Type Fields

ml_|l_|l_|l_|l_|
(15 R ES g (IR B2 gy B

Text Field TextField - 10

| [»
) (] [vew | | Remove |

|E| | Cancel |

|Read\,r

7. Click OK to save the modification.

8. Inthe left navigation pane, click Configuration > Workflows to launch the Workflow Workbench
window.
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File Edit Tools Mavigate Window  Product Information

Demand Mgmt . Workflow Workbench
Deployment Momt

Time Mgmt

Dashboard

Guery: ’NDHB ']

Query

Workflow Name: |

Workflow Scope [ALL - Enabled:
Subwarkflowr: |ALL ~| Use in Release Distributions:

Sys Admin Description: | |

Enviranments

‘Ws

Configuration

e 4 =
=
Workflows

uf

Validations

|
ﬂ |Read3r

User Data

Cormands = “ Warkflow Step Snurcesl l Waorkflow Workhench ]

9. Click Listto list all workflows. Locate the PFM—Proposal entry from the list, and double-click on it
or click Open.

File Edit Tools HMavigate Window  Product Information

Demand Mamt | [ workflow Workbench
PRI 2 WorkFlow Name Description
Time Mgmt c% Bug Reqguest Type Workflow Bug fix request type workflow
i DEM - Bug Reqguest Workflow DEM - Bug Request Workflow
# |DEM- Database Refresh DEM - Database Refresh
Enviranments g DEM - Enhancement Reguest Process DEM - Enhancement Request Process
Configuration DEM - Project Initiative Pracess DEM - Project Initiative Pracess
Issue Management Process Autormated pracess for Issue management
Sys Admin PFId - Asset Forfolio Management process for an asset life cy. |Reqg
B PFM - Praject Partfolio Management pracess for a project life cy...|Reg
194 FFM - Pr 0 ! enty or requ gan
a FPFM - Prapasal{hak) Partfolio Management pracess for reguesting a n... [Reg
Warkflows Froject Process Basic process for managing a project. Reqg
ReguestWarkflow - Sample Sample reguest type workflow Reg
ﬁ Rigsk Management Process Automated process for risk management Regl |
. Senne Channe Renie tF'mrP_ Autnmated scone channe reauest nrocpss witht [Reol ™)
Validations < : [»]
. | ew || open || Copy | Delete || Retresn |
ﬂ [20 Record(s) lnaded.
User Data
Special
Commands = “ Warkflow Step SUurces] ’ Waorkflow Workhench

I
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i Yorkflow : PFM - Proposal

FPackage Workflows ] Request Types ] Cwwnership
Wikl oy Layout \ Step Seqguence I

Aoproved

@ — Approved ————=— @ —— Completed ———— @
1. Proposal Review 2. Buitd High level Business Case /3. tevel- Approval \

Deferrad

[»

=@:/

4. Buitd Detailed Business Case

Complered Need More Inifo Feevaluated
Need Mare Infa /
@ FRejecred
L. France Review end Mare Tnso
i
4] []

Scale: |100% v || Exportimage

| Verify | | oK | | cancel |

[Ready

10. Inthe Workflow Step Sources sub-window, select the Executions node in the Workflow Step

Sources item tree.
Workflow Step Sources

Filter by
|Requests "|
|0n|3.r itetns | can edit v|
= Workflow Step Sources |~
-7 Decigions
{71 Condition
Ea Executions

- @ Close (Immediate failure) =

- @ Close (Immediate success)

- @ Close (Manual success)

- @ Copy(1 Close (mmediate failure)

- @ Copw{1)y Close (Immediate success)

- @ Copy(1y Create Package

- @ Copw(1) QO - Approved For Praoduction

- @ Copy(ly Recieve from package

- @ Create Package

- @ Create Package and Wait =

|New|

[ ] Always on tap
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1.

Click New to create a new workflow step source SMCatalog Reject.

I (D Execution

X)

Execution l Crarniership ] Uszer Data ] Used Ehfl

Mame |E:r|.|1IZIZ::at:all:lg_F.!EjEl:: |Wurkﬂuw8cnpe [Requests ']
' Description | |
Execution Type [Wurkﬂuw Step Commands '] Workflow Event
Walidation [WF - Standard Execution Results El Timeout [
con |
Processing Twpe [Immediate "] Enabled: (@) Yes () Mo

Fage Response (3) Finish Execution before displaving the request page to the user
() Display the reguest page immediately while execution is still running
Execution:

rCommands rCommand Steps
| Command Conditi
[=l close _smcatalog [[REQD.P.CALLIDY S| | kse_local_exec sh [AS BASE_PATH)integrationfsmeatalog/smeatalog.sh |

L] e | | LK ] | P [

[-I-_All]ﬂ] Mew Crd 1+

m Save || Cancel

|Readv

12. Click New Cmd to add a new command, and provide values for the corresponding fields:

= Command: close_smcatalog
= Condition: '[REQD.P.CALLID]" IS NOT NULL

= Command Steps: Locate the script with the [ command 1] markerin command.txt, then copy
and paste the entire section of script directly to this field.

Note: To facilitate your configuration effort, all scripts that may cause errors during your

copy and paste operation are provided in command. txt under the <SMPPMIntegration_
installDir>\doc directory.
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E' command.txt - Notepad
File Edit Format View Help

B

[command 1]

”
)
[h..‘-.

[command 2]
ksc local exec sh “[AS. BASE PATH] /intesration/smca

3ASE PATH] finte=

crectoloo LT e BASE PATH]™ “[AS.

Cut

Paste
Delete

Select all

Right to left Reading order
Show Unicode control characters
Insert Unicode control character

3

ASE_PATH]™ “[AS.:

D Edit Command

Cammand:
Condition:
Description:
Timeout {=):
Enabled:

close_smeatalog

REQD.P.CALLID] IS MOT NULL

50

(@) vYes( ) No

Steps:

kzc_local_exec sh [A3.BAJE_PATH]/integrationssmeatalogsswcatalog.sh "[AS.BASE PATH]™ "[A3.KINTAD

4

[»

[Tokens H Special Cmd ” Show Dase l

|Ready
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The following is the detailed script ([ command 1] in command.txt):

ksc_local_exec sh "[AS.BASE_PATH]/integration/smcatalog/smcatalog.sh"
"[AS.BASE_PATH]" "[AS.KINTANA_SERVER_NAME]"
"[AS.SM_URL]/sc62server/PWS/ServiceDeskForPPM"
"[AS.SM_USERNAME]" "[AS.SM_PASSWORD]"
"[REQD.P.CALLID]" "Request Rejected"
"Proposal has been rejected.”

13. Inthe Workflow Step Sources sub-window, select the newly added SMCatalog_Reject item.

' Workflow Step Sources

Filter by

|Requests

|On|5f items | can edit

E

b7 Subworkil o

...... ® AWM Recieve from package

...... ® MAM Run Impact

...... ® PFM - Create Asset

...... ® PM- Cancel Project

...... ® PM- Complete Project

...... ® PM- Create Project

...... ® P - Launch Project

...... ® PM- Plan Project

...... ® PMO - Evaluate CR Level

...... ® PMO - Evaluate Risk Impact Level
...... ® Request Priority
...... ® SMCatalog_Approve
...... L W CCatalog_Reject
=1

| Mew || Gopy || Open || Delete |

[ ] Always on top

14. Click Copy to create a new workflow step source SMCatalog_Approve. Locate the script with the
[command 2] markerin command.txt, then copy and paste the entire section of script directly to
the Command Steps field.
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B command.txt - Notepad
File Edit Format View Help

[command 1]
ksc_local_exec sh “[4S.BASE PATH]/integration/smcatalog/smcatalog. sh™ “[AS. BASE_PATH]™ “[45.:

[command 2]

Select all

Right to left Reading arder
Show Unicode control characters
Insert Unicode control character  »

IIv

B
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D Execution E]

Execution ] Ownership ] Liser Data ] Lised By ]

MHarme |8M0a1alng_ﬁpprnve |Wnrkﬂnw Scope
Description |

Execution Type [Workﬂowatep Commands '] Workflow Event
...... D — _ S—
| Malidation IWF—Standard Execution Results Eil |:|
| con |
Processing Type [Immediate v] Enahled: (3] Yes () Mo

Page Response () Finish Execution befare displaving the reguest page to the user
() Display the request page immediately while execution is still running

Execution:
Commands Command Steps
| Command Condit;
=l ¢loge_smcatalog |[REQD.P.CALLIDY IS

ksc_local_exec sh [AS.BASE_PATHIntegrationismcoatalogismcatalog.sh "

1 [p]f 4] T [ »
M =l | Mew Crd + ¥
|Read\,f

The following is the detailed script ([ command 2] in command. txt):

ksc_local_exec sh "[AS.BASE_PATH]/integration/smcatalog/smcatalog.sh"
"[AS.BASE_PATH]" "[AS.KINTANA_SERVER_NAME]"
"[AS.SM_URL]/sc62server/PWS/ServiceDeskForPPM"

"[AS.SM_USERNAME]" "[AS.SM_PASSWORD]"

"[REQD.P.CALLID]" "Proposal approved"

"Proposal has been approved."
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15. I_n the Workflow Step Sources sub-window, select the Decisions node.
Workflow Step Sources
Filter by

[Requests ']

[Dnly iterms | can edit ']

ﬁ Wurkﬂnw Step Sources -

o Apprwalwmancel
Approve (all Users)
Approve (One Lser)
BTO Accept RFCs

BTO Analyze Change
BTO Approve for Testing
BTO Assign

BTO Assign Defect
BTO Design

BTO Develop

BTO Develop Defect Fix
BTO Evaluate guality =3

] ety

[ ] Abways on tap

16. Click New. In the Decision dialogue box, create a new workflow step source SMCatalog
Retry.

¢» Decision

Decision l Owhership | User Dals ] Used Eh;l
MHame |5MCatalng_Retw | Wiorkflowe Scope [Requests ']
Description | |
Yalidation | ;
| Decisions Reguirad [One ']
I ey [
Timeout |Daﬁ;5 -
lcon | | Enabled (3 Yes () Ma
LOK-" Save ” Cancel ]
Feady
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17. Forthe Validation field, click New to create a new validation SMCatalog Retry forthe
SMCatalog_Retry workflow step resource, and click New to add two entries in Validation Values

as shown below.

(Y Validation : SMCatalog_Retry
Name:|5MCatalng_Retrﬂ |

Descriptinn:| |
Enabled: [«
CumpunentType:[Drnp Diowen List ']I

Validated By: |List

YWalidation Walues:

Seq Code Meaning Descripkian Enabled | Default
1|RETRY |Retry  |Retrvwhen failed ki i
2|5KIP Skip Skip when failed ki M

[copsFrom] 4 4
’ Ised By ” Chwriership ]

|Head'5r

18. Inthe PFM-Proposal sub-window, drag-and-drop the newly added workflow step resources
SMCatalog Reject, SMCatalog Approve, and SMCatalog Retry from the Workflow
Step Sources sub-window to the PFM—Proposal workflow. The Workflow Step window pops up.
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. Workflow : PFM - Praposal

Warkflow  Layout I Step Sequence ] Denloy

§ (D Workflow Step

Completed

-4

—&

i Mgl Level Busimess Case

Suild Detailed Susimess Case

Sx

pleded feed More i

.~ 7

a

5. Finance Review ieed More i

Approved

| -

7. Biz Ops Councdl Rev

e

Approved

. Both e views Complede

1l
Scale: [100% « || Exportimage

User Data

Timeout User Data l Results l Display Settings...
Properties Security \ Segregation of Duties l Notifications
Security Type ‘ Security

Security Group Mame

|PPM User

N\

I

15. sMCatalog_Retry

-

[»] ]

|Ready

Cancel

[Ready

19. Click Security and then click New. For the Security Group field, select PPM Userfrom the pop-up
window and click the right arrow to add PPM User to Security Group.
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L3 Warkflow Step

Tirmaout
Froparias

f:.i' Validale

Resufls | Display Sattings
Securty | Segrepaton of Dulles | Nowfcations
Security Type [ Sacurity

Security Group starts with]

Arrhilable:

-|F VOIS SUNTIITTEIT 0| .

M Dermnand Manager

» Security Group Name
T LR TaT T T T ey

Demand Managamen

FFM Creployment Manage...

Frovides adminisiratey)

M Frogram Manager Frowides GLCESs fo P

M Fropecl Manager

Frovdes access o Py

FFM Resource Manager

Provides access ba res

M Senice Sacurity Group
eam Manager

Lised for tg_senice us

Demand ianag»aman

Selecied:

[ Seq- Securily Group Mame |

—1 [FFM Tirme Adrministrator [Time Managermeni - A4 o
“Y PPM Tirme Manager Time Managermeni- T !J
|_ FEM Lsor Admin Provides ateess b up|
SLM - BAC Moniloring Exped [BAC Manitaring Evperd)
4 |SLM - Integration Adminiglr,,, Integration Adrminisira
| SLM - Service Cugiomer |Sarace Cusiomar
ZLM - Service Lovel ManagerSerdze Level Managod
SLM - Service Provider Gerice Provider |

[a] i [

[

i oo |

Inelumad 73 choices.

20. Click OK in the Validate and Workflow Step windows. PPM User is added to Security Group.

21. To add transitions between workflow steps, right-click a step, and select Add Transitionfrom the

menu.
/ RETF)
Add Transition ...
12, SfCatalo Edit ... s
Delete ...
Edit Source. ..
Succeaded e

v

x|
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From Step: |SMCatalon _Reject

To Step: (D Define Transition E| _

Transitions

(%) Specific Result B] Succeeded
() Other Results:
() Al Results:
() Specific Event;
() Specific Errar;
() Other Errars:
() All Errars:

Type Huire Moke

Failed

[ ] Require Maotes on Transition

| ok || Add || cancal |

Ready

M Cancel

|Readv

22. After adding all the steps in the PFM—Proposal workflow, click Save to save the modification to

the workflow. The configuration of the PPM Workbench is finished

Workflow : PFM - Proposal

-l |

Wotkflow  Layout ] Step Sequence ] Deployment Wanagement Setings ] Package Workflows } ReguestTypes ] Ownership ] Used By ] User Data ]

8. Both Reviews Complate
13, Project Request Rejected - 100%

Rasst,
Success Deferrad Failed - Abart
| \l Petry

ﬁ Aporoved % Succeeded % Foited

Succesded stip

Bl

11, Propossl Clored (Approved) - 100%

Approved \\i /\Reoy
Rejected ﬁ]‘ fejeced % Failed ——- D
7. Biz Ops Council Review 12. 0w Hold 14, SMCatalog_Reject 15, SMCatalog_Retry
proved Azproved Succeeded Skip
LA

B

9. I Stearing Committes Review - 80% 10, Creste Project 16, SMCatalog_Approve 17. SMCatalog_Retry

ID

[l I e

D

Scale; 100% || Exportimage

[Reacy
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\| e

— Refected —— g Ef’% Rejocted ——f % Faifed —=—

12, 0n Hold 14, SMCatalog_Rejact 15, SMCataloq Retry

Succeeded Skip

i
X

I3 Froject Request Rejected - 100%

1

Rarat,
Falled - Abost
l{ Ratry
leproved ———f % —————— Succeaded ————fie i% Falled ———=
10, Create Project 16, SMCatalog_Aporovae 17. SMCatalog Retry

Succeeded Skip

]

11, Proposal Closed (dppraved) - 100%

Configuring the PPM Server
Perform the following steps to configure the PPM server:
1. Create afolder smcatalog under <PPM_HOME>\integration. For example,

C:\ITG\integration\smcatalog, and copy the SMCatalog v1.01.jar, smcatalog.sh,
WebServiceStubGenerator.shand build.xml to the smcatalog folder.

HP SM Service Catalog-PPM Center Project Proposal Integration Solution (1.01) Page 31 of 51



Configuration Guide
Chapter 2: Configuring PPM Center

% ITGYinkegration'smcatalog
File Edit Wiew Favorites Tools Help
(JBack ~ ) - g4 | ) Search I Folders | [

Address I[E] CHITGlintegrationsmeatalog j i
I Sizel Tvpe I Dake Modified
File Folder 2010-6-21 15:2
B ms 1KE %ML Document 2009-7-6 14:42
. 2KB SHFile 2009-7-6 13:45

= _jvm , ,

3 _uninst @SMCatalog_\fl.Dl Jjar SkE Executable Jar File Z010-6-317:26
N WebServiceStubGenerator.sh 1KE 3SHFile 2009-7-6 14:43

Folders

[T 1386

|5 attachments
1= bin
|5 cache
= conf
123 icons
I3 install_7s0
= IC3) integration
[C5) Fomks
[C5) Freemare
5 Hap
[C5) mac
[C5) meroury
(£33 nitlm
[C5) sikeminder
= k’j‘ smcatalog
= ws
[ ss0
(51 webserverplugins
[C5) webservices
I lib
I logs
1T pof
E| reports
1= rml hal KT | _’I

2. Runthe WebServiceStubGenerator. shfile to generate Web Service Interface stub files.
= Enter PPM Server Name: Enter the PPM Server name.

Note: The PPM Server name can be found under <PPM_HOME>\server\. If the PPM server
name can not be recognized, run the following command line before this step:

dos2unix -o *.sh
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8 D:\ ITG server,PPM

File Edit ‘iew Favorites Tools Help
i Back = ) - % | ) Search [ Folders | -
Address I[E] DA TG server|PPM

Folders X | _Mame =
[=] s Mew Yolume (D) ;I Ceonf
oo e [Chdata
I _jvm [EIFIEF"DY
[El _uninst Elhb
|5 attachments Cileg
3 tin Syt
|5 cache Cowork
5 corf
I3 icons

I3 instal_7s0
I3 integration
= lib
[ logs
|5 pdf
[ll:l reparks
[ rml
[ll:l scripks
[El security
El [T server
(=)
I s
|5 transfers
I utilities
5 work
() oracle —

= Enter WSDL URL: Enter the SM WSDL ServiceDeskForPPM URL http://<SM Server
Address>:<port>/sc62server/PWS/ServiceDeskForPPM.wsdl. For example,
http://smserver0l:13080/sc62server/PWS/ServiceDeskForPPM.wsdl.

= Enter Service Name: Enter Web Service name ServiceDeskForPPM.

Note: Make sure that Ant is installed and environment variable ANT_HOME is correctly set
in your environment.

3. Openthe server.conf file in the PPM Center installation root path (for example,
c:\ITG\server.conf)in atext editor.
a. Setthe com.kintana.core.server.ENABLE_WEB_SERVICES to true to support the Web
Service function in PPM Center.

com.kintana.core.server.ENABLE_WEB_SERVICES=true

b. Add the following to the end of the server. conf file:

com.kintana.core.server.SM_URL=http://<SM server address>:<port>
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com.kintana.core.server.SM_USERNAME=<SM user account>
com.kintana.core.server.SM_PASSWORD=<SM user account password>

Replace the italic content in < > with actual values of the Service Manager server and user
account information which will be integrated with PPM Center.
Example

com.kintana.core.server.SM_URL=http://tvmool:13080
com.kintana.core.server.SM_USERNAME=falcon

com.kintana.core.server.SM_PASSWORD=#!#1&a&K8Ex0X~0<0. /
2w+VuhRO2 | w*yb0IoS?6e5UNvO>IueM~e=Hg~=w?@XCdN:d=aldnv3m=
p|MnRxC9/L:M/>dR6Mc&~/ , 5dcdVq&s$LWEgU>* |U*_{zoU>i|~h>
1gJpe3bBc+F $mulId4xo?wSUIQE$ASOFS<ORAQT. * | :vWBFKhn- - |
pAKJ3ZOAX# ! #

Note: The password should be encrypted in a single line with shell script kEncrypt. sh.
This script is available in the <PPM_HOME >\bin folder. For example,
C:\ITG\bin\kEncrypt.sh.

4. Open <PPM_HOME>\server\<PPM Server Name>\deploy\itg.war\WEB-INF\conf\axis2.xml.
Forexample, C:\ITG\server\SMPPM\deploy\itg.war\WEB-INF\conf\axis2.xml, and
comment out the following entries as shown below:

<axisconfig name="AxisJava2.0">

<!--
<module ref="rampart" />
<parameter name="InflowSecurity">
<action>
<items>UsernameToken Timestamp Encrypt</items>

<passwordCallbackClass>com.mercury.itg.ws.core.handlers.
security.PasswordCallbackHandler</passwordCallbackClass>
<decryptionPropFile>service.properties</decryptionPropFile>
</action>
</parameter>
-->

Then, set the InFlowBasicAuth entry to true:
<parameter name="InFlowBasicAuth">

<Enforced>true</Enforced>
</parameter>

Note: Service Manager server versions 7.x and 9.20 do not support Web Service Security, so
you need to comment out the security configuration in the PPM Server to disable the Web
Service Security function.
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5. Restart the PPM Server for the configuration to take effect.
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Chapter 3: Upgrading SM Service Catalog-PPM
Center Project Proposal Integration Solution

To upgrade the SM Service Catalog-PPM Center Project Proposal Integration Solution from v1.00 to
v1.01, perform the following steps:

1. Loginto Service Manager as a System Administrator.

2. Loadthe <Release_Package>/SMPPM/SM_unload/smis_SMCatalog PPMProjectProposal_
v1.01.unl file into Service Manager.

3. Re-configure the PPM Workbench. Refer to "Configuring the PPM Workbench" on page 13 for
detailed instructions.

4. Browse tothe <PPM_HOME>\integration\smcatalog folder and replace the SMCatalog. jar file
with the SMCatalog v1.01.jar file located in the <Release_Package>/SMPPM/PPM _
configuration directory of v1.01.

5. Re-configure the PPM Server. Refer to "Configuring the PPM Server" on page 31 for detailed
instructions.
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Catalog Item Fields

Perform the following steps to customize SM Project Proposal Catalog Item fields:

1. Logon to Service Manager as a System Administrator.

2. Goto Service Catalog > Manage Catalog. The Search Catalog Item Definitions page displays.

%':'7 HP Service Manager - Search Service Catalog Records - HP Service Manager Client

File Edit Window Help

Eﬁ‘luldb = V@bll

5. Systemn Mavigator 53] ﬁ i |

= m

'E B [ connection - tsmeivmz

L @ Favorites and Dashboards

= EI@ Menu Mavigation

i @ Change Management

@ Configuration Management

@ Incident Management:

@ Knowledge Management.

@ Problem Management

@ Request Management

EIE% Service Catalog

} Add Field Mapping

} Add Fields For Status Map
Approval Activities
Approval Roles
Approve Requests

:B Catalog Connectars

} Catalog Screen Size

} Delivery Objectives

} Localized Catalog Items

Manage Catalog

} Mon-cart Catalog Requests

} Order from Catalog

:B Request Management Conver

} Saved Carts and Templates

} Search Request

= @ Service Desk.

= @ Service Level Management

(- System Administration

£ Taloring

[B Approval Delegation

[B Integration Manager

I:B ServiceManager Mail

I:B System Status

I:B Tao Do Queus

[]"@ System Definition

i
EBack < Search

Mame: ‘ [

| Language

Display Mame:

| Cwner:

Type:

‘ = | In category:

Available ta:

-]

A =0

\ =

\ [EE

\ ]

D Active
D Mon-cark item
[ trformation-only item

D Restrict request to single ikem

Description:

-

4 Add New Cateqory
[4 Add New Cataloq Them

Bl add New Bundle

|svccata\og.search(svccatalug. search)

3. TypeProject Proposal inthe Name field, and click Search. The Project Proposal Catalog
Item Definition tab window displays. Click the User Selections tab.
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LNER B B (D)

& Item Details | < Connector Details | & User Selections | & Access | < Approval | < Service SLas | < Delivery Objectives | 7z

& Definition | & Preview |

Form instruckions: || |

Mame | Description | ‘alidation Rules |

Flannedstart Flease enter Planned Start (eg, May 2008)  Mandatory, op  Add User Selection
PlannedEnd Please enter Planned End {eg. June 2003) Mandatary,

Projecthanne Please enter the narme of the new Project Mandatary, E Remove User Selection
ProjectManager Please enter Project Manager User Mame Mandatary,

Reu;!n:-n Please enter thelRegmn Mandatary, £ Move Selection U
ProjectType Please enter Project Type Mandatary,

ProjectDescription Project Description Mandatary, 4 Move Selsction Dovin
BusinessUnit Business Unit Mandatary,

4. Inthis page, you can click menu items in the right side of the window to edit fields of the Project
Proposal Catalog Item, or simply double-click the entry you want to edit.
For example, if you need to add a Region field, perform the following steps:
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a. Click Add User Selection, and provide values as required.

IR B B (D

Dynamic Field Description

Provide a definition of the dynamic field. This includes the actual name of the Field in the %ML, the label of
the field that a user sees, and the type of display the field uses.,

Marne: | Region] |
Label: |F‘Iease enter the Region |
Display Tvpe:

O Teot

O mulkiText

O Checkbox

) Pick List

@ Remowe User Selection

< Previous Mexk = FEirmisty Cancel

b. Click Next.
In the value list table, provide optional values for the Region field. The values added will be
available in the Project Proposal Catalog Item drop-down list for users to select.
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NP

Dynamic Field Description

Enter the pick list selections, The Yalue of the selection is the value stored in the XML while the Label is
what the user sees, The choices may be displayed by either a drop dowen list or radio buttons,

rDisplay chaices using
@ Drrop-Coovun Lisk
O Radio Buttons

< Previous ek = Fimisty Cancel

Note: The value provided in the Value column must be the same as that in the PPM field
on the web page.

c. Click Next, and select a type from the Type drop-down list. You may also select the
Mandatory check box as necessary.
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IR BB (D

Dynamic Field Validations

Define the kype of field (number, string, or date), and whether or not the Field is Mandatory,

Type: |;5tring | - |
Mumber
Mandatary
Drake) Time
Y
+ Previous Mesk = Finist Cancel

d. Click Next to finish the wizard.

e. Click Save. Now the Please enter the Region field is added in the Project Proposal Catalog
ltem.
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LN B2

Request & Project Propossl thrcugh PRM
Order Information Item options
Fnguested For: IJrrrJnFm lrFl
Pbmerbﬂﬂurwd!tutl{nq.ﬂwm[ .
Cuantiy: = Plase enter Planned End (sg. June 2008) |
Flairsn enker the nase of the rewr Progact |
Uik Cost

' Phaas enter v P
Plexse enber Project Type: F
Attachmenis i

¢ fddtoCort

(5 Emkro Cataion

5. After the custom fields are added to the Project Proposal Catalog Item, configure the fields
mapping in the SMIS framework. To do so, go to Tailoring > Integration Manager.

i) sMISFieldMapping record added. llln i Hm

SMIS 1.00 014

th Add Id Narme Status Wersion  Interval T.. MaxRetr.. SMSer.. Endpoint Server
5 SMBAC  Disabl.. +2.00 120 3 SM BAC

&9 Refresh

w’ Enable

[§ Disable

B Delete

© Task
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6. Double-click the SMCatalog_PPMProjectProposal entry.

L INPL B B (D

Integration Instance Information

Mame, Interval Time, Max Retry Times and Leg File Directory are required. If "Run at
systemn startup” is checked, the integration instance will start automatically when 5

starts.
Marne: [SMCatalog_PPMPmposal | Version: |'1.G |
Interval Time (s): |'1(] | Max Retry Times: |'1|;] |
SM Server: |5M | Endpoint Server: ||J|JM |
Log Level: |'DEBUG . Support Real Time
Log File Directory: |’c:\SMPPI’M'1| | [] Run at systern startup
Description: S Catalog - PPM Proposal Integration -

‘ < Previous | | Mext > | Finish

7. Click Next.

8. Click Next again. The Integration Instance Fields page displays.

9. Inthe SM Fields tab, add the created fields (for example, Region) to the Project Proposal Catalog

Item.
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CLINPR M B 0D

Integration Instance Fields

All fields for both 5M and Endpoint of the integration are listed here. Please put SM fields
in 5M Fields tab, endpoint fields in Endpoint Fields

% SMFields | ¢ Endpoint Fields

Field Name Field Type
CalllD string
Planned5Start string
PlannedEnd string
ProjectMame string
ProjectManager string
|Reqion | string
ProjectType string
ProjectDescription string
BusinessUnit string

4 m | 3

| < Previous || Mext = | Finich

10. Click the Endpoint Fields tab, and add PPM fields that map to the fields added to the Project
Proposal Catalog Item. For example, REQ.P.KNTA_REGION is a field in PPM mapping to
Region of the Service Manager Project Proposal Catalog Item.
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L INPR B B 0D

Integration Instance Fields

All fields for both 5M and Endpoint of the integration are listed here. Please put SM fields
in 5M Fields tab, endpoint fields in Endpoint Fields

% SMFields | ¢ Endpoint Fields

Field Mame Field Type Description
RECQLP.KNTA_PLAN_START_DATE  string
RECQLP.KNTA_PLAN_FINISH_DATE  string
REQ.P.KNTA_PROJECT_MAME string
REQ.P.KNTA_PROJECT_MAMAGER string

REQ.P.KNTA_REGION string
REQ.P.KNTA_PROJECT_TYPE string
REQ.DESCRIPTION string
REQ.P.KMTA_BUSINESS_UNIT string
REQD.P.CALLID string

‘ < Previous H Mext = | Finish

11. Click Next.

12. Inthe Field Mapping pane, map the fields of the Service Manager Project Proposal Catalog Item to
PPM Project Proposal fields.
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Integration Instance Mapping

Add field mapping in Field Mapping tab, value mapping in Value Mapping tab. In Field
Mapping, click Edit Callback te edit or add callback to 5M Callback or EP Callback, click Clear

Callback to clear callback.

% Field Mapping | < Value Mapping

93 Edit Callback

/4 Clear Callback

Bl YT

SM Field D.. Endpoint Field S Default SM Callba 1

CalllD -> REQD.P.CALLID

PlannedStart ->  REQ.P.KNTA_PLAMN_START_DATE

PlannedEnd -» REQ.P.KNTA_PLAM_FINISH_DATE

ProjectMame ->  REQ.P.KNTA_PROJECT_NAME

ProjectManager  -> REQ.P.KNTA_PROJECT_MANAGER

~ -> REQ.P.KNTA_REGION

ProjectType -»  REQ.P.KNTA_PROJECT_TYPE

ProjectDescription -»> REQ.DESCRIPTION

BusinessUnit -»  REQ.P.KNTA_BUSINESS_UNIT

< m T
Note: The CalllD field is mandatory. PPM Center uses the mapping field REQD.P.CALLID

to synchronize the status back to Service Manager.

For more information about configuring field mappings or value mappings, see the HP Service

Manager Integration Suite User Guide.
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Issue 1

If the Project Proposal Catalog Item fails to submit to PPM Center, check the following:
o The CalllD field is added to the PPM Request Type field (for example, PFM—Proposal).

e The linker.startup scheduleris started in Service Manager. For more information on how to start
the scheduler, see the following content.

o The SMCatalog—PPMProjectProposal integration instance is properly configured in the
Integration Manager of Service Manager, and the instance is enabled.

e The PPM Server is running, and the Service Manager server host is connected to the PPM Server
host.

Issue 2

If you cannot access a Service Manager record from the URL from the PPM Center web page, check
the following:

= References
=5 URLs

Hame Date

- June 29, 2009 10:-17:12 AM GNT-08:00

o The configuration item querySecurity is set to false in web.xml under Service Manager web
application's WEB-INF folder (for example, C:\Program Files\Apache Software
Foundation\Tomcat 5.5\webapps\sm711\WEB-INF\web.xml).

<!-- Enables secure encoding of queries -->
<init-param>
<param-name>querySecurity</param-name>

<param-value>false</param-value>
</init-param>

o Value for the server host is the machine name.
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<init-param>

<!-- Specify the HP Service Manager server host and port location -->
<param-name>serverHost</param-name>
<param-value>smcfrd78</param-value>

</init-param>
<init-param>

<param-name>serverPort</param-name>
<param-value>13080</param-value>

</init-param>

Issue 3

If there is no Proposal Request submitted to PPM Center after the specified interval time, make sure
that the scheduler 1inker is running in Service Manager.

1. Goto System Status, and make sure that there is an entry with a User Name of 1inker.

t; HP Service Manager - System Status - HP Service Manager Client !EE
File Edit ‘Window Help
JEE\:_JIIdh P ven| &

5 System Navigator Kil O =0 = [

@

= B Connection - ksmcivmZ
£3 Favorites and Dashboards
= E_ﬁ IMenu MNavigation

[]--ﬁ Change Management
[]"Ea Configuration Management
[]"EE Incident Management
2] @ Knowledge Management
[]--ﬁ Problem Management
[]--ﬁ Request Management
[]"EE Service Catalog
- Service Desk
2] @ Service Level Management
-5 System Administration
-5 Tailoring
I:B Approval Delegation

I:B Inteqgration Manager

I:B ServiceManager Mail
[B System Status

To Do Queue

£ E@ System Definition

[ Back

TOTAL USERS: 4 - use Refresh Display ko refresh statistics

I =

Refresh Display

Start Scheduler

Eroadrast

Show Lacks

Display Options

Systemn Monitor

Surnmaty

Execute Commands

Command | User Mamme | PID | Device ID | Login Time | i | TID | Session 1D
falcan 2012 Soap-Web 06/28/0... 0. 3256 253
sdapprover 2012 Soap-Wind,., 06/28M0.. 0.. 5620 250
falcan 201z Soap-wind... 06/25(0... Z.. 5596 &2
falcon 2012 Soap-Wind,., 06/24/0... 0.,

F i [0tz Jsvsten Josiasin.. M d
KMUpdate 455+ SYSTEM 06/23/0... 0., 2960 21
SYNC 4554 SYSTEM 06/23f0... 0. 5504 20
alert 4854 SYSTEM 06/23(0... 0. 192 19
falu] 4554 SYSTEM 06/23/0... 0. 5296 18
contract 48G54 SYSTEM 06/23/0... 0. 5444 17
availability 4554 SYSTEM 06{23f0... 0. 4246 16
evenk 48G54 SYSTEM 06/23(0... 0. 4984 15
linker 4554 SYSTEM 06/23/0... 0., 4832 14
lisker 48G54 SYSTEM 06/23(0... 0. 1308 13
marques 4554 SYSTEM 06/23/0... 0., 3200 12
agenk 4554 SYSTEM 06/23f0... 0. 2856 11
sla 4554 SYSTEM 06/23/0... 0., 6056 10
change 4854 SYSTEM 06/23/0... 0. 4676 &
problem 4554 SYSTEM 06/23/0... 0., 6020 7
repart 4854 SYSTEM 06/23/0... 0. 6032 &
spoal 4854 SYSTEM 06/23(0... 0.. 5856 5
TRCLIEMT 4854 SYSTEM 06/23/0... 0. 1324 4
TRCLIEMT 2012 SYSTEM 06/23(0... 0. 1704 3
system.start 4854 SYSTEM 06/23/0... 5. 1276 2
ThreadContrall.., 2012 SYSTEM 06/23(0... 0. 4628 1

‘system.status.hst g

2. If the entry does not exist, click Start Scheduler and then double-click linker.startup to start the
linker scheduler.
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{3 End e % W
] IPREBE CD |
Mame I Descripkion I
agent queryfchart agent
alert, processor Standard Alert processor
availability startup availability processor
change,startup _hM alert/notification processor
conkrack contract background agent
emailout, startup emailout starkup
event. skartup Event Services processor
gie, skarkup Generic Inpuk Event Services processor
inackive, startup dismiss inactive users
KMUpdate Checks For update records and sends them to the indexer
linker . startup Problem)Incident Syvnc Task
lister . startup Global List Builder Routine
marquee marquee agent
ocm, skartup OCM processor
printer .startup print scheduler
problem 1M alert and message processor
report, startup report processor
scauto,startup SCAUTO startup
SLA 5LA background agent
SMEACLS Info for the integration SMEAC
SMEBACZ0 Info for the integration SMEAC
SMBACS Infa For the integration SMEAC
SMiCatalag_PPMPrap,..  Info for the integration SMCakalag_PPMProposal
startup system skartup defaul:
Sync

3. If an employee self-service (ESS) user needs to access the Project Proposal option in Service
Catalog, add the svcCatDeptRequester capability word in the Startup tab of the operator record

for this user.

Operator Record

| @ Genersl | 4 Seonty | & Logn Profies | 4 Sartup | @ Motification | & Seouety Groups | 3 SeF Service |

Eratial Appdcation
RAD Maimes: C
Parameter Names | Parameter Vahmes

( svrCaiDeptilequest -

svcCatEmployesR squaster
sarvice catalog

change reguest
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Configuration Guide (SM Service Catalog-PPM Center Project Proposal
Integration Solution 1.01)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to ovdoc-itsm@hp.com.

We appreciate your feedback!
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