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Reports Reference Guide

Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.

Copyright Notice
© Copyright 2011-2014 Hewlett-Packard Development Company, L.P.

Trademark Notices

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
AMD is a trademark of Advanced Micro Devices, Inc.

Intel and Xeon are trademarks of Intel Corporation in the U.S. and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Documentation Updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
https://hpp12.passport.hp.com/hppcficreateuser.do

Or click the the Register link at the top of the HP Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Support
Visit the HP Software Support Online web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support web site to:

« Search for knowledge documents of interest
« Submitand track support cases and enhancement requests
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Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to:

https://hpp12.passport.hp.com/hppcficreateuser.do
To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables
you to explore HP Product Solutions to meet your business needs, includes a full list of Integrations between
HP Products, as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp

About this PDF Version of Online Help

This documentis a PDF version of the online help. This PDF file is provided so you can easily print multiple
topics from the help information or read the online help in PDF format. Because this content was originally
created to be viewed as online help in a web browser, some topics may not be formatted properly. Some
interactive topics may not be presentin this PDF version. Those topics can be successfully printed from
within the online help.
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Getting Started with Reports

The IT Executive Scorecard Reports Reference Guide provides information on all the reports available
in Executive Scorecard.

You can:

« Create categories for the Webi reports. Categories are used to classify the different Webi reports
in the list of reports to be added to a component in Dashboard. For details, see "Webi Report
Categories" on page 9.

« Create a Dashboard page, add a Web Intelligence Report Viewer component and to the Web
Intelligence Static Report Component Viewer component and select one of the following reports:

« "ABC Operational Reports " on page 12 - ABC operational reports report different aspects of ABC
governance of ETL job streams.

« "Data Model Reports" on page 35 - DWH Data Model reports provide an overview of the current
status of the DWH configuration, detailed model definition descriptions and generated schema
descriptions.

« "Financial Performance Reports" on page 48 - The reports provide an organization CIO, IT
Financial Manager, IT Financial Analyst, and IT Manager with a view of how their business
services, organizations, customers, and programs are doing from the perspective of staying
within their defined financial Plan of Record (PoR), and more.

« "Web Intelligence Reports and Operational Reports" on page 86 - The Web Intelligence reports
display information related to the business models provided by the different data sources. The
reports can be added to the Web Intelligence Report Viewer component and to the Web
Intelligence Static Report Component Viewer component in the Dashboard.
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Webi Report Categories

In the Central Management Console (CMC) application you can manage Categories. A Category flag
provides the option to assign each metric to the relevant categories. The categories are useful to
classify the different Webi reports in the list of reports to be added to a component in Dashboard. For
example, you can add a category per business context, ALM, Asset, and more.

To access:

Access the Central Management Console console.

Tasks

Create categories

1. Access the Central Management Console console.
2. Create the categories:

CENTRAL MANAGEMENT CONSQOLE

Categories -
Manage - Actions - Organize -
BE-1B5E&
SER= categories| Title * Type
& & am B am Category
=5
G B Asset B  Asset Category
2 [ : ;
— & Content Indexing Failures &  Content Indexing Failures Category
- = Excluded from Content Search =  Excluded from Content Search Category
% B mncident = Incident Categary

3. You can now associated metrics (reports) and categories. You can assign more than one category
to a report.

HP IT Executive Scorecard (9.50) Page 9 of 177



Reports Reference Guide

a. Right-click the relevant Webi report.

SAP BUSINESSOBJECTS INFOVIEW

&7 Home | Document List | Open - | Send To - | Dashboards -

E | 2 | New - Add -~ | Organize ~ | Actions -

= Al Tite *
-1 My Favorites Average Cost Per Server,
: & box Represents Average Co
= Public Folders #  Physical To Virtual Serve
[ Administration Tools
[0 copy of FPAEN FPA, ¥ | Server growth rate
- [ pw EN Administratiol Represents Server Grow Modify
#-[1 pw EN Operations |~ #  Total number of Servers silaiis
-] Feature Samples History
& [ Report Conversion Tt il '
B[ Report Samples Add ’
[ search Program Organize v

B[ X5 Metrics Reports
B[] ALM Reports
P"‘ Asset Reports
U Change Reports :

# ] examnle rennrts

b. Select the relevant categories for the selected report, and click OK

SAP BUSINESSOBJECTS INFOVIEW

ﬂ Home | Document List | Open ~ | Send To ~ | Dz

Categories - Average Cost Per Server Types

Categories:

=] Personal Categories

== Corporate Categories
e |

- B Content Indexing Failures

~ B Excluded from Content Search
- B2 Incident

c. Launchthe Web Intelligence Rich Client, then click File> Import from CMS.

d. When you open the “Web Intelligence Rich Client” you can see all the Webi reports that are
relevant to the specific category.
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| You use this dialog box to retrieve documents from the CMS.

= Folde; E Categories I

& Search title - pel &
Title Size Last Run  Owner Instances
Average Cost Per Server Types 243 KB 2/1/12 5... Administrator 3 Instances
Total number of Servers 158 KB 2/1/12 5... Administrator 3 Instances
& Incident
< | 11 | 3
Files listed below will be installed on your disk
Status Title Size Last Run Owner Descript...
Remove
["] overwrite existing files l Import ] I Close I [ Help ]
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ABC Operational Reports

ABC operational reports report different aspects of ABC governance of ETL job streams. The
objectives of these reports are to display:

« ETL stream definitions, such as catalogs, stream, and stream step information.
« Operational information about ETL batch jobs and processes.
Operational reports include:

® AUt RePOM S . 13
O CONtrOl REPOM S . . 21
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Audit Reports

ABC Audit reports display ETL audit measure and metric information. You can define the length of time
included in the audit history by specifying the number of days in the Batch run history field. The
typical user is the data warehouse administrator or an HP Support engineer. Run the reports after
multiple ETL runs produce historical results.

The following Audit reports are available:

* ABC Reports - Consolidation Tables Activity ... .. . ... 14
* ABC Reports - Source Extraction Tables Activity ... ... . ... 16
* ABC Reports - Dimension Tables Activity ... ... 19
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ABC Reports - Consolidation Tables Activity

The Job Streams Consolidations Activity report displays volume information ETL consolidation.

Tasks

Display the volume information ETL consolidation

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations > Audit
Reports > ABC - Consolidation Tables Activity.

2. Toview the report, double-click the report, or right-click the report then select the View option.

. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report in
the Batch run history field. The default value is 1 day.

4. Click Run Query.

Note: You can navigate between the tabs and select a view of the data by entity if you click
the drop-down list box at the top of the report and select Batch Id (All values), or a single
batch Id.

The Measure / Batch per Measure Name tab displays a bar chart view of the number of input
rows and output rows for each affected consolidation table by batch ID and start time over the
specified duration.

web Intelligence - ABC - Consolidation Tables Activity [+

4 Document - view - [ [ 15| 34| @ foow |- [ Jaspm Edit | 2 RefreshData | [0 Track 0 0 F | |T|m
7 [Batchd (2l values) [

Data Warehouse - Job Streams Consolidations Activity Report

This report is dedicated to measure volumes in Consolidations Tables. f provides Ausit measures history for a giver job, for a given periad
The activity means the amourt of data throughing the Div

Job Stream: Full Etl Stream - ACTUALCOST consolidation tables activity for the last day

100

60

Audit Measure
O INPUTROWS
O OUTPUT ROWS

Number of Rows

q | ;I_I

Fiefresh Date: May 19, 2011 1:46:40 Pl GMT+03:00

The Measure / Measure Name per Entity tab measures job stream activity for the amount of
days selected.
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web Intelligence - ABC - Consolidation Tables Activity

! Document ~ View -~ [ 25 | @

Eciit

RefreshData | [/ Track

7 [entty canvanes) =]

Data Warehouse - Job Streams Consolidations Activity Report

[This report is dedicated to measure: volumes in Cansclidations Tables. | provides Audit measures history for a given job, for a given period
[The activity means the amowrt of data throughing the Dy

Job Stream: Full Etl Stream - All consolidation tables activity for the last day

1000

800

600

Number of Rows

Entity
ACTUALCOST
BUDGETLINE
BUSPROCESS
BUSPROCSERVICE
BUSTRANSACTION
BUSTRANSSERVICE
CFGITEM
CHANGE
COSTCENTER
EMPLOYMENT
EXCHANGE
INGIDENT
INTERACTION
LOCATION
MODEL
ORG
PERSON
PLANNEDCOST
PRIOBJECTIVE
PROJECT

PRO. I| FOTTASK f
»

0o O0DE0OECO0OEEEOCOEREE@EEOOOO

i)

l % Measure / Measure llame per Entity

Refresh Date: May 19, 2011 1:46:40 PM GMT+03:00
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ABC Reports - Source Extraction Tables Activity

This report shows the ETL activity on the source data tables.

Tasks

Display the source data tables

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations > Audit

Reports > ABC - Source Extraction Tables Activity.

2. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report in

the Batch run history field. The default value is 2 days.
3. Click Run Query.

Note: You can navigate between the tabs and select a view of the data by the number of
sources. Click the drop-down list box at the top of the report and select All values, or a

specific number of sources.

The Measure / Batch per Measure Name tab displays a bar chart view of the measures

processed from source tables over the specified duration.

web Intelligence - ABC - Source Extraction Tables Activity [+[ERS
! Documert ~ view ~ | [ 15 38 | @ oo |- [f n Edit | & RefreshDeta | [1 Track 0 O [ 28| [0} @2
IRt Comtrals - Measure [ Batch per M., | 7 |Bau:h o (Al vaues) 5]
Map | Reset =
et Data Warehouse - Job Streams Source Extract Activity Report
[this report.
This report is dedicated to measure volumes in Source Extraction Tables. t provides Audit measures history for a given job, for a given period
The activity means the amount of data throughing the Ty
Job Stream: Full Etl Stream - PPM extraction tables activity for the last 2 days
8000
7000
4
[l 6000
5000
o
H
o
E 4000
2
H
]
z
3000
1 | ’
E L] =2 ! = = =
BT ’E o % Measure / Batch per Measure llame I & 5 =
Refresh Date: May 19, 2011 1:42:36 PM GMT+03:00

The Measure / Batch per Source Table tab displays a bar chart view of the Mumber of Rows in

source tables processed over the specified duration.
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—
SAP BUSINESSOBJECTS INFOVIEW SAPB«sinessoq:m-
&3 Home | Document List | Open ~ | Send To - | Dashboards ~ Help | Preferences | About | Log Out
web Intelligence - ABC - Source Extraction Tables Activity. [+ 5
5 Document « View - | (2] %5 (44| @ o foo% - [W <[ ]As b m Bt | 2 RefreshData | (7 Track ([ | 88 |[0) &2

gt Cortrels - Measure {Beteh per .| 2. [Goich d (all vaiwes) =]
Map | Reset
[raneanm i Data Warehouse - Job Streams Source Extract Activity Report
s repo
\This report is dedicated to measure volumes in Source Extraction Tables. ft provides Audt measures history for & given job, for & given period.
The activity means the amourt of data throughing the OV
Job Stream: Full Etl Stream - PPM extraction tables activity for the last 2 days
4500
4000
3500
3000
®
% 2500
4
K
H
E 2000
H
z
1500 I
< | L,—I
EEEE s l % Measure / Batch per Source Table J B [

Refresh Date: May 19, 2011 1:42:36 PM GMT+0300

The Measure / Measure Name per Source Product tab displays a a bar chart view of the
number of rows coming from the Source Product.

—
SAP BUSINESSOBJECTS INFOVIEW sﬂpm,mg”ob,:;g
& Home | Document List | Open ~ | Send To + | Dashboards Help | Preferences | About | Log Out
web Intelligence - ABC - Source Extraction Tables Activity [+ .3
! Documert + view - | o] 15| 43 @ [oo% |+ [ Jns»m Edt | < RefreshData | [0 Track ) 7 W &H |T [i+1]

ot Contros - Measre /Weasure .. [ 2. [Souree Proauct gal walues) [2]
Map | Reset =
[Pt SR Data Warehouse - Job Streams Source Extract Activity Report
is ropo)
[This report is dedicated to Source Extraction Tables. I provides Audit measures history for a given job, for a given period
[The activity means the amount of ciata throughing the C¥
Job Stream: Full Etl Stream - All extraction tables activity for the last 2 days
8000
7000
6000 [~
5000
§
4
k-]
S w0 796
2 7486
E
]
z
00
4| | _’I_I
ERHEE P s l [ Measure | Measure Hame per Source product J =
Refresh Date: May 13, 2011 1:42:36 PM GMT+03:00

The Measure / Measure Name per Source Table tab displays a bar chart view of the number of
rows of Measure Name as per Source table.
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— =Y
SAP BUSINESSOBJECTS INFOVIEW SAPBusinessOBjotts
&3 Home | Document List | Open ~ | Send To ~ | Dashboards - Help | Preferences | About | Log Out
web Intelligence - ABC - Source Extraction Tables Activity [+ .9
6! Document - view ~ | [ 5 A | @ foow - [ Jnspm Edit Refresh Data | [ Track 7 0|5 | & WU
AR Cortrcls - Measure [Measiae e |7, [Source Tanis (Al vanses) [2]
Wap | Reset
ase e e Data Warehouse - Job Streams Source Extract Activity Report
is repo
This repart is dedicated to Source Extraction Tables. ft provides Audit measures histary for a aiven job, for a siven period.
The activity means the amourt of data throughing the DW
Job Stream: Full Etl Stream - All extraction tables activity for the last 2 days
2400
i 2000
]
1600
@
3
x
B 1m0
E]
E
H
z
#oo " " El
4] D
5o ﬁéﬂ »n [ = ] = l 2 Measure / Measure llame per Sou

Refresh Date: May 19, 2011 1:42:36 PM GMT+03:00
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ABC Reports - Dimension Tables Activity

This report measures the volume of data processed by the data warehouse.

Tasks

Display the volume of data processed by the Data Warehouse

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration >

Audit Reports > ABC - Dimension Tables Activity.

2. Inthe Prompts dialog box, select or enter the number of days of history to appear in the report in

the Batch run history field. The default value is 2 days.
3. Click Run Query.

Note: You can navigate between the tabs and select a view of the data by the number of
sources or the entity. Click the drop-down list box at the top of the report and select All

values, or a specific entity.

The Measure / Batch per Measure Name tab displays a bar chart view of the number of rows
processed for each dimension table by batch ID and start time over the specified duration.

web Intelligence - ABC - Dimension Tables Activity [+ .
91 Document - View - e [oo% |- [ Jaewm Edt | % RefreshData | [ Track 7 7 |7 | |T (i<}
Input Contrals - Weasure /Measurs Ma. | | 7, [ertty envaes) =]
Map | Reset =
[rasenm e Em Data Warehouse - Job Streams Dimensions Activity Report
s rep
This report is dedicated to measure volumes in Dimensions Tables. | provides Audt measures history for a given job, for a given period.
The activty means the amount of data throughing the Dt
Job Stream: Full Etl Stream - All dimension tables activity for the last 2 days
1000
P
1 800
600
H
o
4
5
é 907
H
= 400
< | _>l_I

I @ Measure /Measure Hame per Entity J

B or [E &4 &

Refresh Date: May 19, 2011 1:42:09 PM GMT+03:00

The Measure / Measure Name per Entity tab displays a bar chart view of the number of rows

processed by entity over the specified duration.
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Web Intelligence - ABC - Dimension Tables Activity [+ s
L4 Document « Wiew ~ 584 9 [ Jne»pm ' RefreshData | [ Track 7 01 || 4 | BE !T [i&1]
nput Controls - Measure Batch per M. | | 7, [t i (ail valess 2]
Map | Reset
e Data Warehouse - Job Streams Dimensions Activity Report
is repo
This report is decicated to measure volumes in Dimensions Tables. k provides Audt measures history for & given job, for 2 given period.
The activity means the amourt of data throughing the CW
Job Stream: Full Etl Stream - BUSPROCESS dimension tables activity for the last 2 days
5
] 4
3
§
4
5
2
E
5
= 2
4] | 4|
= ﬁ @ { # Measure /Batch per Measure Hame 7=
Refresh Date: May 19, 2011 1:42:09 PM GMT+03:00
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Control Reports

Control reports describe historic or operational aspects of the data warehouse. Historic reports contain
status information gathered over time for analysis and performance improvements. Operational reports
contain snapshot information about current jobs and other data warehouse activity. You can edit, save,
or export the following ABC Control reports.

Note: If the ABC database and the SAP Business Objects Data Services run on different
machines and these two systems run in different timezones, you may see a discrepancy in the
Duration column on the Control reports. For example, if you check a Control report while a step is
processing, the report might show that the step has been processing for several hours even though
the step has actually been running for only minutes. Once the step terminates, however, the
duration becomes accurate.

The following Control reports are available:

* ABC - Operational Status Report ... .. 22
® ABC - Operational Status History Report ... ... 25
® ABC - Operational Duration History Report . ... . L 28
® ABC - Model Definitions Report ... 30
® ABC -Job Details RepOrt ..l 32
® ABC -Batch Details Report .. ... o L 34

HP IT Executive Scorecard (9.50) Page 21 of 177



ABC - Operational Status Report

The ABC Operational Status report displays the runtime information about the out-of-box Upstream.xml
file, which contains all the job stream steps for a complete ETL run.

n Tasks

Display the volume of data processed by the Data Warehouse

1. Inthe DWH Status page, click the Select page arrow and select DWH Status Page > ABC-Op.
Status.

The ABC Operational Status report is one of the three reports displayed in the DWH main page. It
includes two tabs (Job Stream Status and Job Stream Progress).

2. Click the relevant tab.

n Ul Description

Job Stream Status Tab

Displays the performance of ABC job streams and process, as follows:
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4 Document - view » | (o] 15| 44 | @ [0 |- [ Jax »m Edit | & Refresh All » | [B Track 7 9% | &g [ &5 | G

Data Warehouse - ABC Job Stream Status

Thiz report provides a quick overviesy on how ABC Job Streams and processes are performing.
For & given ABC Job Stream definition, only the last run of this stream iz displayved.

Last Batch Status

Batch ID  Status State Batch Start Time Batch End Time Duration Progression E:I)IE
ol
| 2 WARMING FIMISHED 21302011 11:42:52 AM 91302011 2:04:10 PM Zh2imigs  100%
q 3 WARMING FIMISHED SI302011 22752 PM 51302011 2:45:09 PM 21mi17 s 100 % [—
1 ;3 WARMING FIMISHED 91302011 3:55:42 PM 21302011 4:18:10 PM 2mGs 105 %
i WARNING FINISHED SF32011 5:51:57 PM SF32011 6:21:09 PM 29mizs 100 %

Jobs with problems for ETL Batch ID 2

Job Hame ProcIl  Process Start Time Process End Time Duration Status Retry  Status Details
SeqMax
BSM_EXT [:1: SI32011 11:47:55 AM - SI302011 11:49:34 &AM 1m39s ERROR 174 WFz statuses: success: 2
22, wyarning: 0, errar: 0.
72 51372011 11:50:25 &AM 50352011 11:52:02 AM 1m37Ts ERROR 214 W= statuses: success: 2
22, warning: 0, error 0. |*
[ | 3

E| Job Stream Status =

Refresh Date: May 4, 2011 10:27:59 AM GMT+03:00

Ul Element Description
Last Batch Status The status details of the last batch run.

Batch ID . Click the Batch ID value in the first column. A dialog box opens, enabling
you to access the ABC Batch Control report.

For details, see"ABC - Batch Details Report" on page 34.

Jobs With The problematic job details for each specific batch listed in the Batch ID
Problems for ETL column.
Batch ID

Job Stream Progress Tab

Displays the runtime status of each job stream step , as follows:
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L Document - iew - | (2] B @9 v .f1+ P M Edit | =2 Refresh &l » | [P Track % | 85 |

Data Warehouse - ABC Job Stream Progress Report

This report provides real time progress status on ABC Jobs for & given ABC job stream.
The progression bars provides Work Flowws execution progresion for & given ABC Job.
The cellz cortent format is:  =Job Mames= (=Process Duration= 5 =MNumber of Retries=F=Job Max Number of retries=

Job Stream: Full Etl Stream - Batch ID: 2

n SYE_READY (11 s

H ENTERPRISE_CONF (37 5) EXTERMAL_FLE (1 m 33 5) DWY_SNP (3 5) DWy_PRIORITY (40 ) =
a ¥REF_GENERATOR (33 ) BSM_EXT (2m 13 5) f
n ENTERPRISE_XREF (14 £) BEM_SSI (B m 0 5)

B BSh_S5|_XREF (11 =
HEISM MEICTm 21 =

pll =t BACKFILL CTRL (2 =
n BEh_BACKFILL (5 =

n ME_ COM{ m35s
m}{FR Dibd (1 m 10 5

m KPR _FACT (G =

O (1 m 54 =) -
[ | »

= l g Job Stream Progress ‘

Refresh Date: May 4, 2011 10:27:59 AM GMT+03:00

Ul Element Description
<Job Name> (<Process The job name and the length of the job in seconds.
Durations>)
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ABC - Operational Status History Report

This report displays a batch run history for ABC ETL job streams during a specified period. The report
shows run-time duration, status, and error frequency.

n Tasks

Display the batch run history for ABC ETL job streams during a specified
period

1. Inthe DWH Status page, click the Select page arrow and select DWH Status Page > ABC-Op.
Status History.

2. Click Run Query.

The ABC - Operational Status History report is one of three reports displayed in the DWH main
page.

3. Inthe Prompts dialog box, input the Batch run history for the last X days.

4. Click the relevant tab (Job Stream Status tab or Job and Work Flows Errors Frequency tab).

n Ul Description

Job Stream Status tab

Displays the status history of ABC job streams and process.
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g o

Data Warehouse - Job Streams Status History

is reports provides status history on ABC ETL job treams execution fime for the given period

Job Stream: Full Etl Stream (23 defined Jobs) - Status History for the last 7 days

24

Nb Processes

Status Values:

« Success (Green): The number of jobs with no error condition or inconsistency detected.

« Warning (Orange): The number of jobs where a minor error condition exists, although there are no
datainconsistencies or corruption detected, and, there is no loss of data.

« Error (Red): The number of jobs with a critical error status.

« Max Time Exceeded (Pink): Number of jobs that exceed max execution time.
« Remaining: Number of jobs that are waiting to be started.

Job and Work Flows Errors Frequency tab

Displays the job and workflow errors frequency (in descending order). The reports lists only jobs and
workflows that produce errors.
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&8 7| O Diil | ©

7 &l -] 5| @ | [ - | (7] Edit Gue| <) Edit Repor Refiesh &l ~ % - | [ Track T
: 0% =] | Page H

L )0 O A Nk o) T TR I ) % ) B Yiew e ] =

Data Warehouse - Job Streams and Work Flows Errors Frequency

EE

This reports provides the errors frequencies for Jobs and Work Flows for the given period

sonuog ndu

Jobs Errors Frequency Work Flows Errors Frequency
Nb Times i Nb Times

4 | _>|d

7\ Job Stieams Statu, = Jobs and Work Flows Enrors Frequency ava “
Last Refresh Dale: May 5, 2011 9:39:46 b GMT+03.00
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ABC - Operational Duration History Report

This report describes the duration history of job stream batches during a specified period.

Tasks

Display the duration history of job stream batches during a specified
period

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations > Control

Reports > ABC - Operational Duration History.

2. Click Run Query.

3. Inthe Prompts dialog box, enter the relevant X and Y values in the following fields:
« Batch run history for last X days (Enter X):

« Batch Statistics for last Y days (Enter Y):

4. Click the relevant tab (Job Streams Duration tab or Job Details Duration tab).

The Job Streams Duration tab displays historical job stream information. The aborted job
streams are red.

web Intelligence - ABC - Operational Duration History [+
1 Documert - view - | [ 25 44| @ o [fwox |- |K «f_n Eat | 3 Retrssh Al + | B Track %1 G ([l | &5 (|04 &)

7 [Baten1a can vaes) [=]
Data Warehouse - Job Streams Duration History

This reports provides duration history on ABC ETL job streams execution fime for the given period

Job Stream: Full Etl Stream - Duration History for the last 3 days

Job Stream Duration Statistics for the last 7 days: Average: min, Minimum: min, Maximum: min

2

Duration (min)

4 |

Aborted Job Stream

B uration Time

ol

Refresh Dete: May 18, 2011 11:35:11 AM GMT+03.00

The Job Details Duration tab displays the amount of time consumed by individual jobs within the

job stream.
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OF X

Edt | & Refresh Al = | [1p Track 7 G ”E\ 5] \W [e1]

! Document ~ View - | [ T3 34| @
7 [Batend (A1 vaues) 2]

Data Warehouse - Job Streams Duration History

IThis reports provides duration history on ABC ETL job streams exection time for the given period
Job Stream: Full Etl Stream - Duration tory for the last 3 days

Job Name

BSH_EACKFILL
BSH_BACKFILL CTRL
BSH_EXT

BSK_MSI
BSH_SOURGE_EXTRACT
BSH_SSI
BSH_SSI_XREF
BSH_SSNP

BSH_TSHP

csnP

ou

DW_DK_LFCL
DW_PRIORITY

DW_SHP
ENTERFRISE_CONF
ENTERFRISE_XREF
EXTERNAL_FILE
M5_CON

SSNP

V5 CLOSE
SVS_READY

TSNP
UCMDB_BACKFILL
UCMDB_BACKFILL CTRL

[=N-NaN-N=N-R=R=N N-N-R-N-N=N-N-N-N=N-|

Duration (sec)

| 5 Job Streams Duration [ Job Details Duration

Refresh Date: May 18, 2011 11:3511 AM GWMT+0300
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ABC - Model Definitions Report

The ABC Model Definitions report displays the executable catalogs to be processed by ABC.

Tasks

Display the executable catalogs to be processed by ABC
1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations > Control
Reports > ABC - Model Definitions..
2. Click the relevant tab (Executable Catalogs tab or Stream Definitions tab).
The Executable Catalogs tab displays the executable catalogs that have been loaded into ABC.

—
SAP BUSINESSOBJECTS INFOVIEW SAPBusinessObjotts
&3 Home | Document List | Open - | Send To ~ | Dachboards - Help | Preferences | About | Log Out
web Intelligence - ABC - Model Definitions [+[53
! Documert ~ View ~ | [ T5 | 44| @ foow |- [ Jnspm Edt | 2 Refresh Al + | [y Track U7 0| 5 | 85| 0,

Data Warehouse - ABC Executable Catalogs

3

[This report dispiays the Executabiz Catelogs vehich have been loaded into ABC

Core executable catalog

Catalogld (Name):  Core (Core application catalog)
Catalog Description:  this catalog contsins =l the executables nesded to perform ETL tasks
Last Time Imported: 5572011 6:26:50 PM

Executables

Executable Id (Name) Executable Type Executable Path Executable Filename
et _xret (oad xref table) SCRIFT HETO_PW_HOMEstc/ABC et _xret bat

sys_check_dwnstrmet_end (check system after

Downstream ETL) SCRIPT FETO_DW_HOME st ABC check_system_for_cwnstrmetl_end bat |
55 _check_end (check system after ETL) SCRIFT SETO_DWY_HOME st AEC check_system_for_etl_end hat

sys_check_metric_end (check system after Metric

ETL) SCRIPT HETO_DW_HOME et/ ARG check_system_for_metricetl_end bat

53 _check_start (check system before ETL) SCRIPT SETO_DW_HOME et 4BC check_system_for_etl_starthat

xrefgen (xref generator) SCRIFT FETO_DW_HOME etc/AEC xrefgen bt

| | _’l_l
] Executable Catalogs =]

Refresh Date: May 8, 2011 1:39:02 PM GMT+03:00

The Stream Definitions tab displays the Job Streams and the associated steps that have been
loaded into ABC.
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-
SAP BUSINESSOBJECTS INFOVIEW SaPSusmas.iOt*::ﬁ
& Home | Document List | Open ~ | Send To - | Dashboards ~ Help | Preferences | About | Log Out

web Intelligence - ABC - Model Definitions OEZ
¢! Documert - View ~ | o] 15 38 @ Q

Edt | < Refreshal - | [ip Track 7 iy | 5

Data Warehouse - ABC Job Stream Definitions

IThis report sisplays the Job Streams and the associsted steps which have been loader into ABC
Stream Id (Hame):
Last Time Imported:
Stream Steps
Stream Step Id {llame) Predecessor Id Executable Il {Hame) Catalog Id {lame) Exec Arguments Max May
Retries  Tim
SYS_READY (check ETL pre condiions) 3ys_check_start (check system before ETL) Core (Core application catelog) 4
DW_PRIORITY (Priority Entities) SYS_READY d_job (Data-Service jon) dw (DVV Intenial) DW_PRIORITY _J8 4
DW/_SKP (PERICDIC SNAPSHOT) SYS_READY ds_job (Data-Service job) dw (DW internal) D_SNP_IB 4
ENTERPRISE_CONF (et infial sync) SYS_READY ds_job (Deta-Service job) dhw (DY internal) ENTERPRISE_CONF_JB 4 |
EXTERMAL FILE (exiract External Files) SYS_READY ds_job (Data-Service jon) dw (DVV Internial) EXTERNAL FILE_JB 4
¥REF_GERERATOR (xref generator) ENTERPRISE_CONF refgen (xref generstor) Core (Core application catelag) 4
ENTERPRISE_}REF (load Hret table) XREF_GENERATOR etl_cret (load xref table) Core (Core appication catalog) 4
M _CON (Multi Saurce Consaiidation) DiA_PRIORITY ds_job (Deta-Service job) dhw (DY internal) M5 _CON_JB 4
DS
ENTERPRISE_KREF
EXTERMAL FILE
HFR_DIM (prepare loac) M5 _CON ds_job (Data-Service job) s (DWW interniel) HFR_DIM_IB 4
XFR_FACT (prepare load) HFR_DIM d_job (Data-Service job) chw (DWV internal) ¥FR_FACT_JB 4
DV (load trom staging to terget) XFR_FACT ds_job (Data-Service job) dw (DWW internal) Dw_iB 4
CSHP (consalidated snapshat) oA ds_job (Deta-Service job) dhw (DY internal) CSHP_IB 4
DW_DK_LFCL (target durable key updates) o d_job (Data-Service jon) dw (DVV Intenial) DW_DK_LFCL_JB 4
P - oo e ioh (Nata Sarvica ioh) s (T it sawe B p
i | _l_l

] stream Definitions

Refresh Date: May 8, 2011 1:3%:02 P GMT+03:00
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ABC - Job Details Report

The ABC Job Details report displays operation information, such as the Stream Step ID and workflow
information.

Tasks

Display the executable catalogs to be processed by ABC
1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Operations > Control
Reports > ABC - Job Details.

2. Inthe Prompts dialog box, select one or more Process Ids from the left list box or enter a Process

Id value or click # Search. Click the Right arrow to move it into the Enter the Process ID list.
Click Run Query.

4. Click the relevant tab (Control Details tab or Audit Details tab).
The Control Details tab displays operational information related to job process IDs.

web Intelligence - ABC - Job Details 4% .3
4% Dooumert ~ View - | (2] 15| 33 | @ froow = f Edit | & Refresh Al + | [ip Track ) vy 7 [ €8] O
Data Warehouse - ABC Job Process Control
This report displays operational information pertsining to Job Process 10 1
[Operational Job Process Information for the process Id: 1
Stream Step Id Job Stream Id State Status Duration Start Time End Time Schedule Time Owner Status Info
IS _READY Upstream FINISHED SUCCESS 73 SMER011 1153314 AM SMB2011 11:33:21 AM SHB2011 11:3254 AM SCHEDULER sys_check_start Ok
[Workflow/Data Flow Details
_WF'I?F Detail Hame Status Status Info Duration  Start Time End Time 'WF/DF De:
r
4 | _>l_I

[E] control Details. =

Refresh Date: May 18, 2011 11:37:34 AM GMT+03:00

The Stream Definitions tab displays audit information related to specific jobs. For details, see
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"ABC - Batch Details Report" on the next page

web Intelligence - ABC - Job Details [+ [
61 Document ~ view ~ | (2] 5[ da | @ [oo% |- [ n Edt | & Refreshall ~ | [ Track % | 88| Q
Data Warehouse - ABC Job Process Audit

IThis report displays auditing information pertsining to the SYS_READY Job with Process ID 1

|All Audit Measurements associsted with the SYS_READY Job - Process ID: 1

|All Audit Metrics associated with the SYS_READY Job - Process ID: 1

=] Audit Details

L f?

Fietresh Date: May 18, 2011 11:37:34 AM GMT+03:00
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ABC - Batch Details Report

This report displays control information for a batch job. It reports the defined Upstream and allocation
metric (for FPA) job streams.

Tasks

Display the control information for a batch job

1. Inthe DWH Status page, click the Select page arrow and select DWH Status Page>ABC-
Batch Details.

2. Inthe Prompts dialog box, select one or more Batch Ids from the left list box or enter an Batch Id

value or click #3 Search. Click the Right arrow to move it into the Select Batch Id list.
3. Click Run Query.

The ABC - Batch Details Report is one of three reports displayed in the DWH main page.
4. The Control Details tab displays jobs pertaining to a batch.

Data Warehouse - ABC Batch Control

Wb b Wb P Hb Processes Il Processes
nish: Finis|

I
. b . Finished inished Finished
Starting Waiting Running Honed Warning Fron

b Proce

Job Stream Id (lame) State Status. Duration  Start Time End Time

Associated Job Processes

Stream Step Id State Status Duration Start Time End Time Owner Status Info

4 o

Refresh Date: May 4, 2011 11:06:11 AM GMT+03:00
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Data Model Reports

DWH Data Model reports provide:

« Anoverview of the current status of the DWH configuration.
« Detailed model definition descriptions.
« Generated schema descriptions.

The typical user of the Data Model reports is the DWH administrator, developer, or anyone interested in

gathering information about the current state of the data warehouse.
The following Data Model reports are available:
® Data Model Overview Report

® Extraction Model Details Report

® Consolidation Model Details Report

®* Dimension Model Details Report ... .. ... ...
® Fact Model Details Report .. ... .. ..
® Source Model Details Report . ... .
® Aggregation Model Details Report .......... ... ...

® Platform Physical Schemas Report
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Data Model Overview Report

This report produces a complete view of extraction path for every fact and dimension entity. Run this
report after you deploy a new Content Pack. It is the entry point for all data model reports. The links in
the report enable you to link to reports that provide more detail.

Tasks

Display the dimension data model for the specific entities

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Data Model Overview.

2. Select the Data Model Overview - Dimensions tab.

The Data Model Overview - Dimensions tab displays the dimension data model for the specific
entities when extracted from multiple sources and consolidated into a target dimension.

web Intelligence - Data Model Overview. 0Fx
& Document - view |- || (2] 15 43 | @ [rooe - [ Edit | ' Refresh &l « | [0 Track F7 F |7,w &5 ]Tm

7 [pimensions (&l vales) [=]

Data Warehouse - Data Model Overview - Dimensions

IThis report provides the data model overview for each lnaded DIMENSION entity from the Source Model ta the Dimension Model. Click on the URL link of & model to have details an it

[APPLICATION DIMENSION

‘
g

Product Source Model Extraction onsolidation Dimensi
APPLICATION APPLICATION

BUDGET DIMENSION

‘
g

Produst Source Model Extraction onsolidation Dimensi
BUDGET BUDGET

BUDGETLINE DIMENSION

‘
3

Product Source Model Extraction onsolidation Dimens
BUDGETLINE BUDGETLINE

BUSPROCESS DIMENSION

‘
g

Produst Source Model Extraction onsolidation Dimensi
BUSPROCESS BUSPROCESS

BUSTRANSACTION DIMENSION

Product Source Model Extraction Consolidation Dimension
BUSTRANSACTION BUSTRANSACTION

Product Source Model Extraction Consolidation Dimension

e : _>I;|

{ . Data Model Overview - Dimensions.

Retresh Date: bay 8, 2011 10:10:49 AM GMT+03:00

Discussions x

Display the data model for overview for each loaded FACT entity

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Data Model Overview.

2. Select the Data Model Overview - Facts tab.

The Data Model Overview - Facts tab displays the data model overview for each loaded FACT
entity from the Source Model to the target.
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—
SAP BUSINESSOBJECTS INFOVIEW SAPE!usmessmh:ﬁ
\Vj Home | Document List | Open - | Send To ~ | Dashboards - Help | Preferences | About | Log Out
web Intelligence - Data Model Dverview. oFx

! Document - View « | [ 5 44 | @

7 [Facts (2l values) =l

Edit | & Refresh Al » | [fp Track ¥ o0 | |41 &5 |Tm

Data Warehouse - Data Model Overview - Facts

IThis report provides the date model overview for each loared FACT entity from the Source Model to the Aggregation Model. Click on the URL link of & moel to have detals on f

ACTUALCOST FACT

Product Source Model Extraction Consolidation Fact Aggregate
ACTUALCOST ACTUALCOST

ASSET FACT

Product Source Model Extraction Consolidation Fact Agaregate
CFGITEM ASSET

BUSPROCSERVICE FACT

Product Source Model Extraction Consolidation Fact Aggregate
BUSPROCSERVICE BUSPROCSERVICE

BUSTRANSSERVICE FACT

Product Source Model Extraction Consolidation Aggregate
BUSTRANSSERVICE w

CHANGE FACT

Product Source Model Extraction Consolidation Aggregate
CHANGE M

INTERACTION FACT
<

verview Facts

Refresh Date: May 8,2011 10:10:43 AM GWT+03:00
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Extraction Model Details Report

The report shows the details for a selected extraction model.

Tasks

Display the details for a selected extraction model

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Extraction Model Details.
2. Inthe Prompts dialog box, select one or more Extraction Ids from the left list box or enter an

Extraction Id value or click #3 Search. Click the Right arrow to move it into the Select
Extraction Model list.

3. Click Run Query.
The Extraction Model tab displays all the attributes details.

web Intelligence - Extraction Model Details [ [57S

‘¢ Document - View - | 2] ﬂﬂ & v .M Edit | ' RefreshDsta | [\ Track 7y 1 | i el |

Data Warehouse - Extraction Model

Thiz reports provides details on extraction models. For an extraction, this reports displays all ts consolidation references and all its sttributes details.

||[Extraction Attributes

Attribute Hame {1d} Datatype Length HullAllowed Description

| o

Refresh Date: March 31, 2011 2:15:20 PM GMT+02:00

il

=) Extraction Model
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Consolidation Model Details Report

This report provides details on consolidation models.

Consolidation Model Details shows the final attributes for the selected entity, including the data type,
length, and whether null values are permitted.

Display the consolidation model details
1.

Tasks

In the SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Consolidation Model Details.

In the Prompts dialog box, select one or more Consolidation Ids from the left list box or enter a

Consolidation Id value and click #3 Search.Click the Right arrow to move it into the Select

Consolidation Model list. For example, select PERSON.

Click Run Query.

The Consolidation Model tab displays all its target references, attributes details, and consolidation

relationship attributes.

Web Intelligence - Consolidation odel Details

Consolidation Hame (I}
Peaple (PERSON)

Target References

! Document - Yiew « | [ 5| 44 @9 [roos ]~

Data Warehouse - Consolidation Model

IThis reports provides detsiis on consolidation models. For a consolidation, this reparts displays allits target references, allts attributes detsils and allits consolidation relationships attributes.

[ n

Description

Emplovees and Contacts

Dimension Hame (id)
People (PERSON)

[Consolidation Attributes

Fact Hame (Id)

Mo fact reference

Ecit

IPERSON Consolidation Model

oF x

& Refresh All » | [T Track 7 90 | 55 | 25 | O

Attribute Name (1d)

Description Datatype Length  NullAllo
Person hNeme (Alternate) (PERSON_NAME_ALT) Alternete display neme of the individusl VARCHAR &0 v

Start Date (DATE_START) Date hired LOCALIZED_DATETIME v

Endt Date: (DATE_END) Date terminated LOCALIZED_DATETIME %
Person Name (PERSON_MAME) Disilay name of the indivicusl WARCHAR 60 N

c ion R

Attribute llame (Id} Description Datatype Length  HullAllo
Department Business Key (DEPT_BUSINESS_KE'Y) Foreign key to the dept (ORG) WARCHAR 100 v
Departmert Erterprise Key (DEFT_ENTERPRISE_KEY) Forsign key to the dept (ORG) INT 16 v
Location Business Key (LOCATION_BUSINESS_KEY) Foreign key to the lacation (LOCATION) WARCHAR 100 v
Location Erterprise Key (LOCATION_ENTERPRISE_KEY) Foreign key to the location (LOCATION) INT 1% v
Milrvsger Business Key (PARENT_BUSINESS_KEY) Foreign key to the manager (PERSON) YARCHAR 100 v

‘

of

| Censolidation Model

Refresh Date: May 8, 2011 11:22:40 A GMT+03:00
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Dimension Model Details Report

When you select a dimension, the Dimension Model Details report displays the dimension attributes,
hierarchies, and associated dimensions.

Tasks

Display the dimension model details

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Dimension Model Details.

2. Inthe Prompts dialog box, select one or more Dimension Ids from the left list box or enter an
Dimension Id value and click #3 Search. Click the Right arrow to move it into the Select
Dimension Model list. For example, select PERSON.

3. Click Run Query.

The Data Model Overview - Dimensions tab provides details on dimension models. Displays all its
attributes, associated hierarchies, and all of the dimensions it is linked with.

web Intelligence - Dimension Madel Details aFx

! Document ~ View ~ | [ 05 44 [ 9 [too% |- [ n Edt | & RefreshData | [& Track T 0| o | @E | O

Data Warehouse - Dimension Model

[This reparts provicies details on dimension madeks. For & dimension, this reports disklays sll ks stributes, allthe associated hierarchiss and sl the dimensions tis inked with
PERSON Dimension Model
Dimension Hame {Id) Is Conformed Description
Pecple (PERSON) v Employess, Contacts, Customers
Dimension Attributes
SCD |
Attribute Hlame (1d) Deseription Data Type Length  Base Unit lull Allowed  {non §
Dete of Hire (DATE_START) Date of Hire #&EAL'ZED—DATE v
Date of Termination (DATE_END) Date of Terminalion el ¥
Person Name (PERSON_NAVE) Persan Name VARCHAR 50 N sci—
Person Name (Alternste) (PERSON_NAME_ALT) Person Name [Aflernate) VARCHAR &0 v
Primary Email Address (PRMAARYEMAL) Primary Email Address VARCHAR 255 ¥
Dimension Hierarchies
b Hierarchy
Hierarchie Name (1) Levels Hierarchy Type Description
Person Hierarchy (PARENT) 5 R Grg Chart
Associated Dimensions
Association llame (1d) Associated Dimension Description
Location ID (LOGATION) LOCATION Foreian Key to the Locsdion (LOCATION)
pepanertioween ORG Foreicn fcev ta the Dext (ORG) | _,Ll
< »

) pimension Model

Refresh Date: May 8, 2011 11:51:43 AM GMT+03:00
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Fact Model Details Report

The report shows the details for a selected fact model.

Tasks

Display the fact model details

1.

In the SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Fact Model Details.

In the Prompts dialog box, select one or more Fact Ids from the left list box or enter an Fact Id
value and click #3 Search.Click the Right arrow to move it into the Select Fact Model list. For
example, select SERVICESTATUS.

Click Run Query.

The Fact Model tab displays fact measures and the dimensions they are linked to.

web Intelligence - Fact Model Details [+[5

4 Document - View - | [ 5 44| @ foow |- [ n Edt | 2 Refresh Data | [1 Track

% | B8]

Data Warehouse - Fact Model

3

[This reports provides detsils on fact models. For & fact, this reports displays all s measures columns and all the dimensions itis inked with

ISERVICESTATUS Fact Model

Fact Hame (1d) Fact Type Description
Service Status (SERVICESTATUS) PERIODICSNAPSHOT Overall Resuks Weekly Snapshot

Fact Measures

Measure Hame (ki) Deseription Data Type Length  Base Unit Allowed Summary Calculation Formula
Service Status Start Time (DATE_STATUS_START) Date of measured status LOCALIZED M

Duration (DURATION) Duration of Time FLOAT minutes N sum

Record Status Start Time (DATE_RECORD_START) LOCALIZED, N

\Associated Dimensions

Association Hame (Id) Associated Dimension Deseription

Measure (VEASURETYPE) MEASURETYPE Forsign Hey to the Messure (MEASLREYPE)
Fiscal Period (PERIOD) FERICD: Forsign Key tothe Fiscal Period (PERIOD)
Servie (SERVICE) SERVICE Forsign Key to the Service (SERVICE)
Stetus (STATUS) STATUS Foreign Key to the Status (STATUS)

4 | ;l_l
=) Fact Model

Refresh Date: May 8, 2011 10:12:51 AM GMT+03:00

HP IT Executive Scorecard (9.50) Page 41 of 177




Source Model Details Report

This report provides details on Data Source models as well as Data Source mapping details.

Tasks

Display the source model details

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Source Model Details.

2. Inthe Prompts dialog box, select one or more Source Model Ids from the left list box or enter an

Source Model Id value and click #3 Search.Click the Right arrow to move it into the Select
Source Model list.

3. Click Run Query.
The Source Model tab displays the data source model details.

SAP BUSINESSOBJECTS INFOVIEW s.npsusmmoq?m

43 Home | Document List | Open - | Send To - | Dashboards - Help | Preferences | About | Log Out

wWeh Intelligence - Source Model Details OEx
&' Document - view - | (] 15 44| 9 hoow |- [ n Edit | & RefreshData | [ Track ©0 0 | 7 [ 85|
Nevigation Map

Data Warehouse - Data Source Model

This reports provides detsils on Data Source modeks. Far & data source, this report displays all s data source mapping detsils

Product

lName (Id) Extraction Id Productllame  Version RDBMS Type Interface JOI Clause Interface WHI
Mapping Details
1 Data Source
Data Source  Column
I Extraction Column Id Extraction Method  Data Source Table Data Source Column llame Column Type  Length Data Source Calculation Rul

‘ | o

ER =R I =] Source Model

Refresh Date: May 9, 2071 8:48:39 AM GMT+03:00
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Aggregation Model Details Report

This report shows aggregation model details in a summary format that is organized by aggregate
details.

Tasks

Display the aggregation model details

1. Inthe SAP BusinessObjects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Aggregation Model Details.

2. Inthe Prompts dialog box, select one or more Aggregate Ids from the left list box or enter an
Aggregate Id value and click 'ﬁSearch. Click the Right arrow to move it into the Select
Aggregation Model list.

3. Click Run Query.

The Aggregation Details tab displays details about the aggregated measures.

—
SAP BUSINESSOBJECTS INFOVIEW SAP BusinessObjects
&3 Home | Document List | Open ~ | Send To - | Dashboards - Help | Preferences | About | Log Out
web Intelligence - Aggregation Model Details [+ .3
¥ Document - Wiew - LERN: ) oo - [ ] Edt | & RefreshData | [T Track 0 0| 0 | @3] O

Data Warehouse - Aggregation Model Details

Tris repart provides details sbout Agoregated Measures

Aoeregate Name ()
Associsted Fact hame ()
garegate Description

<Summary Function> of: Measure lame (Id} Model Datatype Measure Baseunit

Aggregates Generation Management

| Gimension Name (i
Dimension Association Name (id)
Dimensian Associstion Descriptior:
Fixed Higrarchy hame (id)

Fixed Hierarchy Level llame (Id} selected for aggregate definition

Additional Collapsed Dimensions

1 | ;l_l
=] Aggregation Details

Refresh Date: Data is not refreshed
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Platform Physical Schemas Report

This report enables you to diagnose whether the ETL staging or target models are aligned with the
metadata.

To access:

In the SAP BusinessObijects InfoView, select Public Folders > DW EN Administration > Data
Model Reports > Platform Physical Schemas.

The Platform Physical Schemas report has five information tabs:

« Data Integration Interface (DIl). Shows connection information for the data sources and status of
the generated views.

« Staging - Extract - Identity. For each data source, shows the status of the extraction process,
including the number of extraction tables created and defined.

« Staging - Consolidation. Shows the status of the consolidation tables by application.

« Staging Target. Shows the status of the data warehouse target staging tables organized by
application.

« DW Target. Shows the status of the target data warehouse tables and views.

Learn More

This report may take some time to load.

In the tabs, red and green color cues help you locate problems and issues quickly. Run this report after
you deploy a new Content Pack. An HP Support engineer can diagnose the platform state after a model
customization.

Tasks

DIl tab

This report displays:
« Global status of the SQL script generation process for DIl database views.

« Detailed information about any error condition that might have been detected during the generation
process.
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Web Intelligence - Platform Physical Schemas n*x
ol Document - view - | [2] 15 34| @ [ Jnepom Edt | 3 Refresh Al ~ | [ Track o1 o0 | 5 [ 83| O

Data Warehouse - Data Warehouse Target

This repart provides:
- & gloial status on physicel tables of the target data warehouse
- the missing tables among these tablss
- the detailed status for the tables with issuss at column level

Application: CORE

et Type Data Warehouse Tables and Views

Ub Table

i Assoc
Target Model ID (Business Hame) Views  Last Generation Time Comments.

N CORE DIMENSICN APPLICATION (Applications) 12112 May 5, 2011 6:13:05 P
# CORE DIMENSICH BLDGET (Buckets) 12712 My 5, 2011 61505 P

CORE DIMENSION BUDGETLINE (Budgst Lines) 17 117 May 5, 2011 61505 P -

CORE DIMENSICN BUSPROCESS (Business Process) 18118 May 5, 2011 6:13:05 P

CORE DIMENSIOHN BUSTRANSACTION (Business Transaction) 18718 My 5, 2011 61905 Pl

CORE DIMENSICN CFGITEM (Configuration Hems) %12 May 5, 2011 61505 P

CORE DIMENSION CHANGE (changs) iz My 5,201 6:19:05 P

CORE DIMENSICH COMPETENCY (Competency) 17 117 My 5, 2011 61905 Pl

CORE DIMENSICN CONFIGROLICY (Configuration Poiicy) 13713 May 5, 2011 61505 P

CORE DIMENSION CONFIGROLICYRESULT (Canfiguration Falicy Resut) 13713 May 5, 2011 61905 P

CORE DIMENSIOHN CONTRACT (Contracts) 40 7 4o My 5, 2011 61905 Pl

CORE DIMENSICN COSTCATEGORY (Cost Calegaries) 13713 May 5, 2011 61505 P

CORE DIMENSION COSTCENTER (Cost Certers) EE May 5, 2011 61905 P

CORE DIMENSICH CURRENCY (Currencies) 12712 May 5, 2011 61305 Phl

CORE DIMENSICN DNFLAG (Discretionary Flags) (ENET! May 5, 2011 6:15:05 P

CORE DIMENSICN EMPLOYMENT (Emplayment) 18 118 My 5, 2011 6:19:05 P

=== Ao ErEmEE—— I _'l_l
= I = J = J = =) DW Target

Refresh Date: Mary &, 2011 12:30:03 PM GMT+03:00

Note: This tab is not relevant for non database data sources, for example, BSM and UCMDB.

Staging - Extract - Identity tab

Displays the number of extraction tables created and defined for each data source and whether table
errors occurred during the ETL process.

Web Intelligence - Platform Physical Schemas [ [ 4
! Document - “iew - Q "ﬂ & 9 Edit = =2 Refresh &l = | [/ Track y =] g5 | O
-

Data Warehouse - Staging Source for Extraction and Identity

This report provides:
- a global status on physical tables of the staging source for the extraction and identity parts
- the mizsing tables among these tables
- the detailled status for the tables with izsues at column level

h Hb Extraction Temp Transactional
Tables {ereated Working Snapshot
M Product Hame us. defined) Tables  Tables Last Generation Time Comments
H [=l=] 75078 May 17, 2011 3:04:20 PM
UCMDE 10 410 ey 17, 2011 3:29:36 PM

-
14 | »

= l =| Staging - Extract-ldentity I = ] = J =

Refresh Date: hiay 18, 2011 11:21:35 Ahd GMT+03:00
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Staging - Consolidation tab

This report displays:

« Global status on physical tables of the staging source for the consolidation part.

« The missing tables among these.

« The number of extraction tables created and defined for each data source and whether table errors
occurred during the ETL process.

Web Intelligence - Platform Physical Schel
& Document + view « | [ 25| 44 | @

mas

s -

[ Jaspm

OEx
Eclit | &% Refresh Al « | [T Track 7] S5 | 8 | &8 | O

This report provides:

- the missing takles among these tables

- the detailled status for the tables with issues st column level

Temp  Consolidated

- & plobal status on physical tables of the staging source for the consolidation part

Working Snapshot
Tables  Tables

Last Generation Time

Data Warehouse - Staging Source for Consolidation

Comments

CORE CORE Actual Cost Lines May 5, 2011 B:22:38 PW
CORE CORE Applications May 5, 2011 5:22:38 PM
CORE CORE Budget Lines May 5, 2011 6:22:38 PM
CORE CORE Budgets Way 5, 2011 6:22:36 PM
CORE CORE Business Process May 5, 2011 5:22:35 Pl
CORE CORE Business Tranzaction May 5, 2011 B:22:35 PM =
CORE CORE Change May 5, 2011 5:22:36 P
CORE CORE CIMadets May 5, 2011 B:22:38 PM
CORE CORE Canfiguration ems May 5, 2011 6:22:38 PM
CORE CORE Canpetency May §, 2011 5:22:35 P
CORE CORE Contracts May 5, 2011 6:22:36 PM
CORE CORE Cost Categories May 5, 2011 5:22:35 Pl
CORE CORE Cast Centers May 5, 2011 6:22:36 PM
CORE CORE Employment May S, 2011 6:22:35 PM
CORE CORE Exchange Rates May 5, 2011 6:22:38 PM
CORE CORE Incidents May 5, 2011 6:22:36 PM
CORE CORE Interactions May 5, 2011 5:22:35 Pl
CORE CORE IT Functional Domains: May 5, 2011 B:22:35 PM
CORE CORE Locations: Meay 5, 2011 6:22:38 P
- CORE CORE Measure tvoe May 5211 F: 203 B0 | _.'Ll
=l |E] | staging - Consolidation = | E

Refresh Date: May 6, 2011 10:22:50 A GMT+03:00

Staging - Target tab

This report displays

« Status of the ETL staging tables.

« The missing tables among these.

« The detailed status for the tables with issues at column level.
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Webh Intelligence - Platform Physical Schemas (#5755
¢! Document ~ View - | [ 25 44| @ Edtt | & Refresh Ml » | [ Track 7 O | 55 [ @2 | O

Data Warehouse - Staging Target

This report provides:
- & glabal status on physical tables of the staging target for the consolidation part grouped by consalidated data
-the missing tables among these tables
-the detailed status far the tables with issues at column level

procue_ onsotanca pata Warchouse saging

Associated Target ld Last Generation Time Comments

CORE CORE EaeosTiEE I May 5, 2011 E:22:38 Pl
CORE CORE Actusl Cost Lines _ May 5, 2011 6:22:38 Pit
CORE CORE _ May 5, 2011 6:22:38 P
fl CORE CORE Applications _ May 5, 2011 6:22:35 Pi
| CORE CORE Configuration ftems: EESET RS Mey 5, 2011 E:22:38 P
H CORE CORE Budgets _ May 5, 2011 6:22:38 Pit
CORE CORE Budget Lines _ May 5, 2011 6:22:38 P
CORE CORE Business Process _ May 5, 2011 6:22:38 Pi
CORE CORE Pracesses and Services  EUSPROCSERVICETGEENI] tay 5, 2011 E:22:35 PM
CORE CORE Business Transaction _ May 5, 2011 6:22:38 Ph
CORE CORE Transactions and Services _ May 5, 2011 6:22:38 Fi
CORE CORE Configuration ftems: eremendimension I May 5, 2011 5:22:38 P
CORE CORE Change _ May 5, 2011 £:22:38 PM
CORE CORE Change _ May 5, 2011 6:22:38 P
CORE CORE Conpetency _ May 5, 2011 6:22:38 Fi
CORE CORE PERSON COMPETENCY EORRETEREY simension I My 5, 2011 £:22:38 P
CORE CORE _ hay 5, 2011 6:22:35 Phi

[E) Staging Target

Refreh Date: May 8, 2011 10:22:50 AM GMT+03:00

DW Target tab

This report displays:
« Global status on physical tables of the target data warehouse.

« The missing tables among these.
« The detailed status of the tables with issues at column level.

Web Intelligence - Platform Physical Schemas [+ S
%! Document + view « | [ 15| 44| @ [t Jasrm Edit | < Refresh &Il » | [7p Track 7% | &6 | Q

Data Warehouse - Data Warehouse Target

This report provides:
- & global status on physical tables of the target data warehouse
- the missing tables among these tables
- the detailed status for the tables with issues at column level

CORE

Applicatiol
Hb Table

proaue[raraet e Duta Warchouse Tabics ana views
Columr

1 (createdvs.  Assoe
Target Model ID (Business Hame} definedy Views

Last Generation Time Comments

core omENSON sERLATON (hppicstors) 2z My 5, 2011 611305 P
b oo omENSICN aueETGus 22 M 5, 2011 €105 P
core omEiScN BUDCEILME GueEtlnes) 77 My 5, 2011 611305 P
core omENSON BUSPROCESS (Bussss Prosess) 1800 by 5, 2011 61305 P
core oweNsIon QUSTRANSACTON (Eushess Thnssetor) 80 My 5, 2001 €11205 P
core omENSICH CrOMEM(Confguatentensy | mim My 5, 2011 £19:05PH
core omENSON e R - A by 5, 2011 611305 P
core omENSIOn CowEENCYComsney i M5, 2001 €11205 P
core oENSICH CONIGROLICY (ConfiguatonPaly) 13013 My 5, 2011 51905 PH
core owmENSoN CONFIGROLICYRESLLT (Confietion Pocy Resu) | 13713 My 5, 2011 611305 P
core owENsIon CovmACToss anja My 5, 2011 E11205 P
core omENSICH COSTCATEGORY (CestCatsgerss) 4343 hay 5,201 51505 PH
core omENSON R My 5, 2011 611305 P
core omENSIOn CURENCY(CusnGes 2z M5, 2001 €11205 P
core oENSION ONFLAG Disereenery Pl 1041 M 5, 2001 E11205 P
EMPLOTHENT (Erpogmer) 18018

DIMENSIGN Mary 5, 2011 61305 P

Refresh Date: May 6, 2011 12:30:03 PM GMT+03.00
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Financial Performance Reports

You can view the financial performance of your organization in the following pages in Dashboard.

You can also add these reports in the Web Intelligence Report Viewer component and to the Web
Intelligence Static Report Component Viewer or Web Intelligence Report Viewer components in the
Dashboard. For details, see The Web Intelligence Static Report Viewer Component and The Web
Intelligence Report Viewer Component in the IT Executive Scorecard Business Analyst Guide.

This section includes:

Cost Distribution Overview Page ... ... 49
Financial Summary Page . ... 60
Bl OF 1T e 68
Cost of Service Cost Categories Page ... ... il 71
Cost of Service Cl Types Page .. ... il 75
Cost of Service Cl Types Models Page ... ... . 78
Multi-Dimensional Cost Comparison Analysis Report ... ... ... .. 81
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Cost Distribution Overview Page

The Cost Distribution Overview page in the Dashboard provides an organization's CIO, IT Financial
Manager, IT Financial Analyst, and IT Manager with a view of how their business services,
organizations, customers, and programs are doing from the perspective of staying within their defined
financial Plan of Record (PoR).

The page displays actual versus planned performance for customers, IT organizations, business
services, and programs, and cost categories that have the highest positive variance.

Use the page to help answer business questions such as these:

« What is the actual versus planned cost for the customers, IT organizations, business services,
programs, and projects with the biggest budgets?

« What customers, IT organizations, business services, programs, and projects have the highest
positive cost variance?

« How accurate is our planning?

« Inwhat areas were expenses greater than anticipated?

« What are the capitalized expenses compared to the operational expenses (CapEx or OpEx)?
« What are the discretionary expenses compared to the non-discretionary expenses?

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, click the Cost Distribution Overview tab, if it is displayed, or click the Page

Go
Gallery button in the Dashboard toolbar, and drag the Cost Distribution Overview page outside

the Page Gallery box, and close the box.
Ul Description

Learn More

« Theinteractive dashboard dynamically updates the charts when you choose a business service,
organization, program, or customer, change the option to view monthly or quarterly costs, drill down
to get more details, or select a Program, Operation, Supplier, or Cost Category tab.

« The Financial Planning and Analysis data is gathered from the relevant data sources (HP Project
and Portfolio Management and HP Asset Manager ) and calculated according to the KPls related to
the FinancialManagement Context (universe). These KPls have KPI Breakdowns for the Business
Service, Organization, Customer, and Program dimension. These KPI Breakdowns are used to
provide information about the Business Services, Organization, Customers, and Programs in the
Cost Distribution Overview page in the Dashboard.

« The Cost Distribution Overview page in the Dashboard includes three tiers containing financial
components. The first tier displays a high level view of the data for the selected year. The second
tier is a monthly drill down of the first tier. The third tier shows charts and tables that provide a more
detailed view of the data.
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0 Tasks

View the Cost Distribution Overview report in the relevant Dashboard page. For details, see To access.

u Ul Description

Cost Distribution Overview Page

This page provides an organization's CIO, IT Financial Manager, IT Financial Analyst, or IT Manager
with a financial overview of the Business Services, Organizations, Programs, or Customers from the
perspective of staying between its defined Financial Plan of Record (PoR).

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

@ IT EXECUTIVE SCORECARD

Cost Distribution Overview x

Select Page Type: |Organization - Select Year: FY2013 ~

Business Service

ame: 5002 0551 = $391.667K 4 Actual Vs Planned Cost : 85 002 =
Name: B5 003 (US$) = s3o1.667k 1
Name: 65004 us3) = $301.667k 4
HH
Name: B5 005 US$) = 391667k 1
Name: 85006 (US$) = s391.667K | %
Faors
4 203 @
Overtime Cost Distribution
Actuol Cost: 85 002 (USS) = -
Planne Cost: 5 002 (USS) =
0
5201
Year-over-year actual vs planned cost
Current Vear: BS 002 = 905
M Previous Year:85 002 =
B Two Years Ago: 85002 =
0

SortBy: [Plan

Supplier distribution

m compoos

W coMPo07

Comp 00

comp 00

User

STUDIO EXPLORER

FINANCE ADMIN
selectPage v |G B h|®e <
Discretionary distribution CostCategory distribution

mv=  cool

COMDEX=

Corporate

Filtered By Business Service: BS 002, FY2013/10(0ct)

progan | [ oty
o
-
nx
-
s
e
s
s
s
“

admin@Default | Logout | Help @

compoos

<Page Filter>

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

ul
Element Description

Select

Page . .
9 o Business Service

HP IT Executive Scorecard (9.50)
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Type

Select
Year

Sort By

« Organization
o Program
o Customer

When you select one item, the data in the page represents the distribution of cost per
Business Service, Organization, Program, or Customer. The data in the page is refreshed
in each one of the displayed components each time you select a different item in the
Select Page Type field.

Select the fiscal year for which you want to see data. Lists the past two years and the
current year.

The data in the page is refreshed in each one of the displayed components each time you
select a different item in the Select Year field.

Select how to sort the information by highest planned costs. The drop down options
determine the order of the list:

« Plan. Lists the business services, organizations, programs, or customers, by plan.

« Variance. Lists the business services, organizations, programs, or customers, by the
business services, operations, programs, or customers, that are most over-budget.

« Name. Lists the business services, organizations, programs, or customers, by
alphabetical order. This is case-sensitive, meaning that all uppercase terms appear
first. For example, APAC precedes Administration.

The data in the page is refreshed in each one of the displayed components each time you
select a different item in the Sort By field.

When you select Sort By Plan, the data that is displayed in the first tier of the Financial
Summary report is provided by the Planned Cost Allocation in the Allocations. The datain
the rest of the report is provided by both the Planned and Actual Cost Allocations in the
Allocations. When you select Sort By Variance or Sort By Name, the data that is
displayed in the first tier of the Financial Summary report is provided by the Actual Cost
Allocation in the Allocations. The data in the rest of the report is provided by both the
Planned and Actual Cost Allocations in the Allocations. For details about allocations, see
Define an Allocation Scenario in the IT Executive Scorecard Financial Analyst Guide.

Business Services/Organizations/Programs/Customers

This component shows a list of all the business services, organizations, programs, or customers in
your enterprise, corresponding to the selected page type, available in the selected fiscal year, and
sorted according to the selected sort type in the page filter.

When you select an element in this component, the data in the rest of the page is refreshed in each one
of the other components displayed on the page.

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):
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Ul
Element Description

<Element> .« The name of the element. The business services, organizations, programs, or
customers correspond to KPls.

« The value of the element for the selected fiscal year.

« = (or = when a new annotation has been added to the element) Move the cursor
above the icon to display the element tooltip that provides detailed information about
the element and access to the EXPLORER tab in the context of the element. For
details, see Display More Information About a Specific Objective or KPI in the
IT Executive Scorecard Business Analyst Guide.

- * ‘ The trend icon that indicates the trend of the element over the selected year.

The colors preceding the element identify the state of the plan:

« @ indicates that the actual cost is within 100% of the plan.
. indicates that the actual cost is between 100 - 110% of the plan.

. ﬁ indicates that the actual cost is over 110% of the plan.

The items that are listed (services, organizations, programs and customers) are the

items that were selected as target values in the current allocation scenario. For details,

see Allocation Management in the IT Executive Scorecard Financial Analyst Guide.
Actual Cost Vs Planned Cost

The component displays the total IT planned costs versus actual costs for the selected date and the
selected business service, organization, program, or customer.

The chart can help answer the following business questions:

« Is the business service, organization, program, or customer staying within the PoR?

« How much spending does the business service, organization, program, or customer have left in the
PoR?

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

ul
Element Description

<KPI> The business services, organizations, programs, or customers correspond to KPIs.
The chart displays:

« Above the bar, the name of the selected Business Service, Organization, Program, or
Customer selected in the Business Service/Organization/Program/Customer List
component. Double-click the title to open the EXPLORER tab filtered for the selected
KPI. For details, see Explorer in the IT Executive Scorecard Business Analyst Guide.

« = (or = when a new annotation has been added to the business service,
organization, program, or customer). Move the cursor above the icon to display the
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Ul
Element Description

business service, organization, program, or customer tooltip that provides detailed
information about the item and access to the Explorer page in the context of the item.
For details, see Explorerin the IT Executive Scorecard Administrator Guide.

« The vertical scale lists the percentage of planned versus actual cost:
« (green) Actual costs within 100% of the plan are green.

« (yellow) Actual costs between 100 - 110% are yellow.
« (red) Actual costs over 110% are red.

« The value (percentage) at the top of the colored bar represents the highest threshold
value of the business service, organization, program, or customer. The value
(percentage) at the bottom of the colored bar, represents the lowest threshold value of
the business service, organization, program, or customer.The percentage indicates
the actual cost divided by the plan cost multiplied by 100.

« The colors of the small bars represent the thresholds defined for the business service,
organization, program, or customer.

« The arrow indicates the value of the business service, organization, program, or
customer with its unit. The color of the text corresponds to the item status.

« Thetext at the bottom of the bar indicates the display period of the business service,
organization, program, or customer.

« Theicon to the left of the display period indicates the trend 1r =7 calculated over the
display period.

« Theicon to the right of the display period indicates the status of the business service,
organization, program, or customer during the display period:

.9 indicates that the status is Good.
. indicates that the status is Warning.
. ﬁ indicates that the status is Critical.

. indicates that the status was not calculated or that there was en error in the
calculation.

Discretionary Distribution

The component enables you to view the distribution of your total discretionary and non-discretionary
costs for the selected year.

The chart can help answer this business question:

« What percentage of the actual cost is discretionary versus non-discretionary?

HP IT Executive Scorecard (9.50) Page 53 of 177



Reports Reference Guide

Ul
Element Description

<Legend> The legend identifies which section of the pie chart shows discretionary spending, non-
discretionary spending, and other spending. It includes:

« The color of the slice followed by the name of the selected Business Service,
Organization, Program, or Customer Breakdown, followed by the dimension
(discretionary, non-discretionary, or other). Double-click the name to open the
EXPLORER tab filtered for the selected element. For details, see View and Analyze
Results in the Explorer Page in the IT Executive Scorecard Business Analyst Guide.

« = (or = when a new annotation has been added to the KPI) Move the cursor
above the icon to display the tooltip that provides detailed information about the KPI
and access to the Explorer page in the context of the KPI. For details, see View and
Analyze Results in the Explorer Page in the IT Executive Scorecard Business
Analyst Guide.

<Pie> Each type of spending is represented by a slice of the pie.

<Tooltip> Move the mouse over the pie slices to display a tooltip that includes the percentage of
discretionary costs and non-discretionary costs for the year-to-date.

CostCategory Distribution
The component enables you to view the actual cost distribution by cost category for the selected year.
The chart can help answer these business questions:

« What is the allocation of the actual cost by category?

« Which categories account for the majority of the business service, operation, program, or customer
actual cost?

« What percent of the actual cost is for all other cost categories?

The pie displays up to 6 slices, with 5 slices representing the 5 categories with the highest cost and the
6N slice representing the cost of all the other categories.

ul
Element Description

<Legend> .« The color of the slice followed by the name of the corresponding category. Double-
click the name to open the EXPLORER tab filtered for the selected element. For
details, see View and Analyze Results in the Explorer Page in the IT Executive
Scorecard Business Analyst Guide.

« = (or = when a new annotation has been added to the KPI) Move the cursor
above the icon to display the tooltip that provides detailed information about the KPI
and access to the Explorer page in the context of the KPI. For details, see View and
Analyze Results in the Explorer Page in the IT Executive Scorecard Business
Analyst Guide.

<Pie> Each category is represented by a slice of the pie.
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Ul
Element Description

<Tooltip> Move the mouse over the pie slices to display a tooltip that include detailed information
about the selected item.

INVALID: 100.00%
($24,760.6)

Supplier Distribution

The component enables you to view the cost distribution of the top five suppliers listed by the highest
actual cost for the selected year.

The chart can help answer these business questions:

« What suppliers are consuming the majority of the actual cost?
« What percent of the actual cost is for all other suppliers?

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

« The color of the slice followed by the name of the corresponding supplier. Double-
click the name to open the EXPLORER tab filtered for the selected element. For
details, see View and Analyze Results in the Explorer Page in the IT Executive
Scorecard Business Analyst Guide.

e = (or = when a new annotation has been added to the supplier) Move the cursor

above the icon to display the tooltip that provides detailed information about the
supplier and access to the Explorer page in the context of the supplier. For details,
see View and Analyze Results in the Explorer Page in the IT Executive Scorecard
Business Analyst Guide.

<Pie> The top 5 suppliers are each represented by a slice of the pie. The rest of the suppliers
are represented by the bottom slice.

<Tooltip> Move the mouse over the pie chart to view the allocation of the actual cost by supplier
and identify the majority of the actual costs. The tooltip for the large bottom slice
displays the percentage of actual costs for all other suppliers.

Overtime Cost Distribution Component

This component displays the planned cost versus the actual cost month-by-month (or quarter-by-
quarter) for the selected Business Service, Organization, Program, or Customers. The chart starts with
the first month of the selected fiscal year. You have the option to display the information quarterly.

The chart can help answer the following business questions:

« How well is the business service, organization, program, or customer staying within the planon a
monthly and quarterly basis?

« When did actual spending exceed the plan?
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Ul Element

<Legend>

<Tooltips>

<Values>

Description

The legend displays for the selected item:

« The name of the selected item.
« The color used to represent the type of cost in the graph.
« Thetype of cost followed by the name of the selected item.

o The unit.

e = (or *= Wwhen a new annotation has been added to the KPI1) Move the

cursor above the icon to display the tooltip that provides detailed
information about the KPI and access to the Explorer in the context of the
KPI. For details, see View and Analyze Results in the Explorer Page in the
IT Executive Scorecard Business Analyst Guide.

When data is not available for one or more of the KPls, the corresponding line
does not appear in the graph.

A data-point in the graph corresponds to a division of the time period selected
for the report.

Click the relevant data-point on this graph to update data in the <Actual and
Planned Cost for Programs, Organizations, Suppliers, and Cost Categories>
chart for the period (month or quarter) corresponding to the data-point.

Double-click the "point" to display the KPI's detailed information in the
EXPLORER tab for the period of time defined by the "point". For details, see
View and Analyze Results in the Explorer Page in the IT Executive Scorecard
Business Analyst Guide.

Hover above the relevant point in the graph to display the exact planned or
actual costs at that point in time.

FEmon

1072012
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Ul Element Description

<Y-axis> The Y-axis displays the values of the costs in the relevant unit.

<X-axis> The X-axis displays the time frame you selected (fiscal year), split into
months.

Year-Over-Year Actual vs Planned Cost

This component displays, for up to 3 years (current, previous, and two years ago) the year-over-year
ratio of actual (spent) per month (or quarter) vs planned total cost for the fiscal year, for the selected
item. The chart starts with the first month of the selected fiscal year. You have the option to display the
information quarterly. This chart enables the business analyst to compare monthly/quarterly costs
spending over the years.

The chart can help answer the following business question:

« How well is the business service, organization, customer, or program staying within the budget
based on historical spending of the budget?

The percentage is the cumulative amount spent divided by the entire year's amount planned times 100.

Example If the actual cost for January was 10 and 100 was planned, the percentage is 10%. If the
actual cost in February was 15, the percentage displayed is 25% (the sum of January and February
divided by the year's planned amount). If 120 was spent over the year and 100 was planned, the
percentage displayed will be 120%. Note that no icon will appear on the chart if data does not exist
for that period.

Ul
Element Description

<Legend> The legend displays for the selected item:

« The color used to represent the year in the graph.
« Theyear.

« The name of the selected item.

e =(or = when a new annotation has been added to the KPIl) Move the cursor

above the icon to display the tooltip that provides detailed information about the KPI
and access to the Explorer in the context of the KPI. For details, see View and
Analyze Results in the Explorer Page in the IT Executive Scorecard Business
Analyst Guide.

When you move the mouse over a point in the graph, a tooltip displays the value of the
variance at that point and the exact corresponding date.

Indicates a regular "point" corresponding to a division of the time period selected for the
report.

Click the relevant data-point on this graph to update data in the <Actual and Planned
Cost for Programs, Organizations, Suppliers, and Cost Categories> chart for the period
(month or quarter) corresponding to the data-point.
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Ul
Element

<Values>

<Y-axis>

<X-axis>

Description

Double-click the "point" to display the KPI's detailed information in the EXPLORER tab
for the period of time defined by the "point". For details, see View and Analyze Results
in the Explorer Page in the IT Executive Scorecard Business Analyst Guide.

Click the relevant point in the graph to displays the exact actual (spent) vs planned cost
at that point in time.

The highest amount on the vertical axis represents the maximum percentage of the
budget used for a month or quarter period within the current year and previous two
years.

The month or the quarter.

Filtered by <context : item, time-frame>

The four tabs in this chart enable you to view actual and plan costs for the selected IT business
service, organization, program, or customer for Programs, Organizations, Suppliers, and Cost
Categories corresponding to the page type you selected (according to the table below). The chart or
table displays information corresponding the month or quarter or the data-point you selected in the
Overtime Cost Distribution Component or Year-over-Year Actual Cost Vs Planned Cost Component.

The chart can help answer these business questions:

« Whereis the IT business service, organization, program, or customer spending?

« Where does actual cost exceed the plan?

« What is the state of this IT business service's programs, organizations, supplier, and cost category?

Toolbar

Ul
Element

m'\-l"

<Tabs>

Description

Select the table or chart format. For details, see "Chart Format" on the next page or
"Table Format" on the next page.

The tabs enable you to view actual and planned costs for the selected IT business
service by program, operation, supplier, or cost category.

This component is directly impacted by the selections in the page filter; depending on
the page type you selected in the Select Page Type in the filter, different tabs are
displayed in this component:

Page Type Tabs

Business Service Program, Organization, Supplier, Cost Category
Organization Program, Service, Supplier, Cost Category
Program Organization, Service, Supplier, Cost Category
Customers Program, Service, Supplier, Cost Category
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Chart Format

Ul Element Description

<Legend> The legend identifies the costs:
 Actual costs: Green

« Planned costs: Purple

<Tabs> The tabs enable you to view actual and planned costs for the selected IT
business service by program, organization, supplier, or cost category.

<Bars> The bars display the actual and planned costs for the selected Programs,
Organization, Supplier, or Cost Category.

<X-axis> List the programs, the organizations, the suppliers, or the cost categories.

<Y-axis> The cost in the unit of the selected item.

Table Format

Using data from the selected Program, Organization, Supplier, or Cost Category tab, the table shows
the details of plan versus actual for the selected business service, organization, program, or customer
area.

Ul Element Description

<Table> The table shows the actual and plan costs of programs, organizations,
supplier, or cost category. An icon to the left of each name indicates how well
the business service area is staying within the PoR.

« Actual costs within 100% of the plan are green.
« Actual costs between 100 - 110% are yellow.

o Actual costs over 110% are red.

Note: Click any column header to sort the column by ascending or
descending order.
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The Financial Summary Page in the Dashboard provides an organization's ClO, IT Financial Manager,
IT Financial Analyst, and IT Manager with a view of how their business services, organizations,
customers, and programs are doing from the perspective of staying within their defined financial Plan of
Record (PoR).

The page displays information all costs independently of their context (Business Service, Organization,
Program, or Customer).

Use the page to help answer business questions such as these:

What is the actual versus planned cost for the Business Services, Organizations, Programs, or
Customers with the biggest budgets?

How accurate is our planning?

In what areas were expenses greater than anticipated?

What are the capitalized expenses compared to the operational expenses (CapEx or OpEx)?
What are the discretionary expenses compared to the non-discretionary expenses?

What is the year over year comparison of actual versus planned costs between top 10 locations?

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

GO
In the Dashboard, click the Financial Summary tab, if it is displayed, or click the Page Gallery
button in the Dashboard toolbar, and drag the Financial Summary page outside the Page Gallery box,
and close the box.

Ul Description

Learn More

The interactive dashboard dynamically updates the charts when you select a different year, change
the option to view monthly or quarterly costs, or drill down to get more details.

The Financial Planning and Analysis data is gathered from the relevant data sources (HP Project
and Portfolio Management and HP Asset Manager) and calculated according to the finance KPls
related to the FinancialManagement Context (universe). These KPIs have KPI Breakdowns. The
KPI Breakdowns are used to provide overview data in the Financial Summary page in the
Dashboard.

The Financial Summary page in the Dashboard includes three tiers containing financial components.
The first tier displays a high level view of the data for the selected year. The second tier is a monthly
drill down of the first tier. The third tier shows charts and tables that provide a more detailed view of
the data.

Tasks

View the Financial Summary report in the relevant Dashboard page. For details, see To access.
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n Ul Description

Financial Summary Page

This page provides an organization's ClO, IT Financial Manager, IT Financial Analyst, or IT Manager
with a financial overview of the actual and planned costs per selected fiscal year from the perspective

of staying between its defined Financial Plan of Record (PoR).

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the

Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Finandial Summary x setectpage v | & B2 h | &

Select Year: |FY2013 v

Supplier distribution Discretionary distribution Opex/Capex distribution

Actual Vs Planned Cost =

9043005 950% W CoMPO0I = my= W owe=
W CoMPO0T =

€oMp00s =
110%
To0s compoos =

Tow”
4 V2013 @

Overtime Cost Distribution 'Year-over-year actual vs planned cost
byMonth Current Voar = 05

Actuat Cost (US§) = 18.5M
W Previous Year =

Planned Cost (USS) =
B Two Years Ago =

Distribution by locations, fittered by FY2013/060un)

ANCHORAGE AUCKLAND sarceLona srssANE CHRISTCHURCH oALLAS HonoLULY
Fecetenth Actual Plan Actual Plan Actual Plan actusl Plan actusl Plan Aetusl Plan Aetusl Plan Aetusl
oo [ ¢ s s s s s s s w s w s w

FY2012/06(un) s s s 5235 s $235¢ s $235€ s s 50 235K 50 s 50

User admin@Default | Logout

w IT EXECUTIVE SCORECARD STUDIO EXPLORER FINANCE ADMIN

Help ©

Hou

<Page Filter>

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

ul
Element Description

Select Select the fiscal year for which you want to see data. Lists the past two years and the

Year current year.

The data in the page is refreshed in each one of the displayed components each time you

select a different item in the Select Year field.

<Top left-side component>

The component displays the total IT planned costs versus actual costs for the selected year.

The chart can help answer the following business question: Are the costs staying within the PoR?
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User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul

Element Description

<Actual The total actual cost for the year divided by the total planned cost for the year.

Vs
Planned
Cost> .

The chart displays:

= (or = when a new annotation has been added to the corresponding KPI). Move
the cursor above the icon to display a tooltip that provides detailed information about
the item and access to the Analytic tab in the context of the item. For details, see View
and Analyze Results in the Explorer Page in the IT Executive Scorecard Business
Analyst Guide.

The vertical scale lists the percentage of planned versus actual cost:
« (green) Actual costs within 100% of the plan are green.

« (yellow) Actual costs between 100 - 110% are yellow.
« (red) Actual costs over 110% are red.

The value (percentage) at the top of the colored bar represents the highest threshold
value of the actual cost. The value (percentage) at the bottom of the colored bar,
represents the lowest threshold value of the actual cost . The percentage indicates the
actual cost divided by the plan cost multiplied by 100.

The colors of the small bars represent the thresholds defined for the actual cost and
the planned cost.

The arrow indicates the value of the total actual cost for the year divided by the
planned cost for the year. The color of the text corresponds to the item status.

The text at the bottom of the bar indicates the selected year.

The icon to the left of the display period indicates the trend “* =** calculated over the
display period.

The icon to the right of the display period indicates the status of the actual cost for the
year divided by the planned cost for the year:

. indicates that the status is Good.
. indicates that the status is Warning.
. *3 indicates that the status is Error.

. indicates that the status is No data, meaning that the status was not calculated
or that there was en error in the calculation.
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Supplier Distribution

The component enables you to view the cost distribution of the top five suppliers listed by the highest
actual cost for the selected year.

The chart can help answer these business questions:

« What suppliers are consuming the majority of the actual cost?

« What percent of the actual cost is for all other suppliers?

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

« The color of the slice followed by the name of the corresponding supplier. Double-
click the name to open the Explorer tab filtered for the selected element.

« = (or = when a new annotation has been added to the supplier) Move the cursor

above the icon to display the tooltip that provides detailed information about the
supplier and access to the Explorer page in the context of the supplier.

For details, see Explorer in the IT Executive Scorecard Business Analyst Guide.

<Pie> The top 5 suppliers are each represented by a slice of the pie. The rest of the suppliers
are represented by the bottom slice.

<Tooltip> Move the mouse over the pie chart to view the allocation of the actual cost by supplier
and identify the majority of the actual costs. The tooltip for the large bottom slice
displays the percentage of actual costs for the other main suppliers. Three dots indicate
that there are more suppliers.

UNKNOWN: 100.00%
($193,285)

Discretionary Distribution

The component enables you to view the distribution of your total discretionary and non-discretionary
costs for the selected year.

The chart can help answer this business question:

« What percentage of the actual cost is discretionary versus non-discretionary?

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

« The color of the slice followed by the name of the corresponding supplier. Double-
click the name to open the Explorer tab filtered for the selected element.

o« = (or = when a new annotation has been added to the supplier) Move the cursor

above the icon to display the tooltip that provides detailed information about the
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Ul
Element Description

supplier and access to the Explorer page in the context of the supplier.

For details, see Explorerin the IT Executive Scorecard Business Analyst Guide.

<Pie> Each KPI dimension is represented by a slice of the pie. One slice of the pie represents
the actual discretionary costs for the year (Y), the non-discretionary costs for the year
(N), and the other costs for the year (Other).

<Tooltip> Move the mouse over the pie slices to display a tooltip that includes the percentage of
discretionary costs and non-discretionary costs for the year-to-date.
Opex/Capex Distribution
The component enables you to view the opex and capex total costs for the selected year.

The chart can help answer the following business question: How much does your company spend in
investments (CAPEX) and in operating costs (OPEX).

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

« The color of the slice followed by the name of the corresponding supplier. Double-
click the name to open the Explorer tab filtered for the selected element.

o« =(or = when a new annotation has been added to the supplier) Move the cursor
above the icon to display the tooltip that provides detailed information about the
supplier and access to the Explorer page in the context of the supplier.

For details, see Explorerin the IT Executive Scorecard Business Analyst Guide.

<Pie> One slice represents the total Opex cost for the year, the other slice represents the total
Capex cost for the year.

<Tooltip> Move the mouse over the pie slices to display a tooltip that include detailed information
about the selected item.
Overtime Cost Distribution Component

This component displays the planned cost versus the actual cost month-by-month (or quarter-by-
quarter). The chart starts with the first month of the selected fiscal year. You have the option to display
the information quarterly.

The chart can help answer the following business questions:

« How well are the planned costs staying within the plan on a monthly and quarterly basis?
« When did actual spending exceed the plan?

Ul Element Description

<Legend> The legend displays for the selected item:
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Ul Element Description

« The color used to represent the type of cost in the graph.

« Thetype of cost followed by the unit.

« = (or = when a new annotation has been added to the KPI) Move the

cursor above the icon to display the tooltip that provides detailed
information about the KPI and access to the Explorer in the context of the
KPI. For details, see View and Analyze Results in the Explorer Page in the
IT Executive Scorecard Business Analyst Guide.

When data is not available for one or more of the KPls, the corresponding
line does not appear in the graph.

<Tooltips> Click the relevant data-point on this graph to update data in the table below.
The data-points correspond to a division of the time period selected for the
report.

Hover above the relevant point in the graph to display the exact planned or
actual costs at that point in time.

|

1072012
<Y-axis> The Y-axis displays the values of the costs in the relevant unit.
<X-axis> The X-axis displays the time frame you selected (fiscal year), split into

months or quarters.
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Year-Over-Year Actual vs Planned Cost Component

This component displays, for up to 3 years (current, previous, and two years ago) the year-over-year
ratio of actual (spent) per month (or quarter) vs planned total cost for the fiscal year. The chart starts
with the first month of the selected fiscal year. You have the option to display the information quarterly.
This chart enables the business analyst to compare monthly/quarterly costs spending over the years.

The chart can help answer the following business question:

« How well is the actual cost staying within the budget based on historical spending of the budget?
The percentage is the cumulative amount spent divided by the entire year's amount planned times 100.

Example If the actual cost for January was 10 and 100 was planned, the percentage is 10%. If the
actual cost in February was 15, the percentage displayed is 25% (the sum of January and February
divided by the year's planned amount). If 120 was spent over the year and 100 was planned, the
percentage displayed will be 120%. Note that no icon will appear on the chart if data does not exist for
that period.

ul
Element Description

<Legend> The legend identifies the supplier. It includes:

« The color of the slice followed by the name of the corresponding supplier. Double-
click the name to open the Explorer tab filtered for the selected element.

« = (or = when a new annotation has been added to the supplier) Move the cursor
above the icon to display the tooltip that provides detailed information about the
supplier and access to the Explorer page in the context of the supplier.

For details, see Explorerin the IT Executive Scorecard Business Analyst Guide.

When you move the mouse over a point in the graph, a tooltip displays the value of the
variance at that point and the exact corresponding date.

<Tooltips> Click the relevant data-point on this graph to update data in the table below.

Hover above the relevant point in the graph to displays the exact actual (spent) cost,
the planned cost, and the variance for the year at that point in time.

HP IT Executive Scorecard (9.50) Page 66 of 177



Reports Reference Guide

Ul
Element Description

.

10172012

<Y-axis> The highest amount on the vertical axis represents the maximum percentage of the
budget used for a month or quarter period within the current year and previous two
years.

<X-axis> The month or the quarter.

Distribution by ....

The table displays month-by-month or quarter-by-quarter data for 3 years (the currently selected year
and the 2 previous years if data is available). For better analysis, comparison data by Locations is
displayed in one row.

Click a point in the Overtime Cost Distribution Component or on the Year-Over-Year Actual vs Planned
Cost Component, to refresh the data displayed in the table.

Ul Element Description

<Table> The table shows for the Fiscal Month or Fiscal Quarter the actual and planned
cost per location.

If the actual cost is higher than the planned cost by more than 10%, the row
background becomes red.

If the actual cost is higher than the planned cost by up to 10%, the row
background becomes yellow.

When the year is selected the table first row is the first month of the year.
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You can use the Bill of IT Web Intelligence (Webi) report to display the cost of each one of the top 10
business services used by the selected customer during the selected fiscal year. The top 10 business
services correspond to the business services with the highest cost. When you refresh the data in the
report, you are prompted for the customer name and the fiscal year.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

Click the Bill of IT tab, if it is displayed.

oo
Click the Page Gallery button in the Dashboard toolbar, double-click the Bill of IT page in the
Page Gallery box, and close the box.

Gt
Click the Page Gallery button in the Dashboard toolbar, and drag the Bill of IT page outside
the Page Gallery box, and close the box.

*
Click IJ in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Bill of IT report.

. i Refresh Dat : ,
Click sires " to open the Prompts dialog box where you can select another filter for the

report.
Ul Description

Learn More

The page displays a Web Intelligence Report Component Viewer component that includes the Bill of
IT report.

™y
Click "= to get the latest information stored in the report.
Click = Fefresh Data to open the Prompts dialog box where you can select another filter for the
report. The top section of the Prompts dialog box displays the current selection. To modify the filter,
select one of the items in the top section and click the Refresh Values button to list the relevant
values in the middle left box. Select the relevant value and click the right-pointing arrow to display

the value you selected in the middle right box. You can enter a search pattern and click 3 toto
search for a specific value in the list of values. Click Run Query to retumn to the report filtered using
the selected values.

Note: The audience for the Bill of IT report is usually the Chief Financial Officer (CFO).
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0 Tasks

View the Bill of IT report in the relevant Dashboard page. For details, see To access.

D Ul Description

Bill of IT Page

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Business Service
B5 002
BS5 005
BS5 001
BS 004

Bill of IT by Business Service for ORG B {FY2010)

BS 005
25.34%

Percentage of Expenses (Top 10 Services)

BS 008

4024%

BS 004
1542%
BS 001

Percentage of Cost Planned Cost Actual Cost

40.24%
2534%
18.99%
15.42%

n.oo
n.oo
n.oo
n.oo

626,803.00
344,736.00
2495,840.00
240,183.00

18.99%

Variance From Plan Status

R26,803.00 Cwver Budget
394, 736.00 Cwver Budget
295 .840.00 Cwver Budget
240,183.00 Cwver Budget
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Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

ul
Element Description

<Pie Each pie slice represents the percentage of the actual cost for one of the top 10 business
slice> services used by the selected customer over the selected fiscal year.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

Ul Element Description

<Percentage> The percentage of the actual cost for the customer's top 10 business services.

Business The name of the business service
Service
Actual Cost The actual cost for the customer's top 10 business services.

Planned Cost The planned cost for the customer's top 10 business services.

Variance from | The actual cost - planned cost for the customer's top 10 business services.

Plan
Status The status of the Business Service. This can be: Over Budget, Compliant, or
10% Over Budget.
Prompts

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values % putton
to list the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box.

You can enter a search pattern and click # to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Cost of Service Cost Categories Web Intelligence (Webi) report to display, per
selected fiscal year, and per selected business service, the cost breakdown by cost category. When
you select the report, you are prompted for the business service and the fiscal year.

The data source is HP Asset Manager and HP Project and Portfolio Management.

To access:

In the Dashboard, you can do one of the following:

Click the Cost of Service Cost Categories tab, if it is displayed.

oo
Click the Page Gallery M button in the Dashboard toolbar, double-click the Cost of Service Cost
Categories page in the Page Gallery box, and close the box.

Gt
Click the Page Gallery button in the Dashboard toolbar, and drag the Cost of Service Cost
Categories page outside the Page Gallery box, and close the box.

*
Click IJ in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cost Categories report.

it Refresh Data

Click to open the Prompts dialog box where you can select another filter for the
report.
Ul Description
Learn More

The page displays a Web Intelligence Report Component Viewer component that includes the
Service Decomposition by Cost Category report.
™y
Click "= to get the latest information stored in the report.
2 Refresh Data

Click to open the Prompts dialog box where you can select another filter for the
report.

Note: The audience for the Cost of Service Cost Categories report is usually the IT Financial
Manager.

Tasks

View the Cost of Service Cost Categories report in the relevant Dashboard page. For details, see To
access.
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n Ul Description

Cost of Service Cost Categories

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Service Decomposition for BS 001 Business Service by Cost Category for FY2013

Percentage of Cost

Hardware
(100 %)

Cost Category Percentage of Cost Planned Cost Actual Cost Yariance From Plan  Status
Hardware 100.00% 4,995 113.00 1,661 45000 -3,333,663.00 Compliant
[TOTAL AMOUNT | 4,995,113.00 |1,661,450.00 |-3,333,663.00 (Compliant
Pie Chart
User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

Ul

Element Description

<Pie Each pie slice represents the cost of the relevant cost category relative to the total cost of
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Ul

Element Description

slice> the selected business service for the selected fiscal year.

A slice where actual costs exceed planned costs is red.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul Element Description

Cost
Category

Percentage
of Cost

Planned
Cost

Actual
Cost

Variance
from Plan

Status

Total
Amount

Prompts

The cost category.

The percentage of the actual cost for the Cost Category for the selected fiscal year
and business service.

The planned cost of the relevant Cost Category for the selected fiscal year and
business service.

The actual cost of the Cost Category for the selected fiscal year and business
service.

The difference between the Actual Cost value and the Planned Cost value for the
selected fiscal year and business service.

The status of the variance from plan of the cost category. This can be: Over Budget,
10% Over Budget, or Compliant.

Actual Cost shows the total actual cost of all cost categories for the selected fiscal
year and business service.

Planned Cost field shows the total planned cost of all cost categories for the selected
fiscal year and business service.

Variance from Plan field shows the difference between the Actual Cost value and
the Planned Cost value for all cost categories for the selected fiscal year and
business service.

Status shows the global status of all the cost categories for the selected fiscal year
and business service.

The actual amounts may be larger than the amounts shown on the Cost of Service Cl
Types report due to cost categories amounts with no associated Cl type.

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.
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To modify the filter, select one of the items in the top section and click the Refresh Values % button
to list the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box.

You can enter a search pattern and click # to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Cost of Service Cl Types Web Intelligence (Webi) report to display, per selected fiscal
year, per selected business service, and per selected cost category, the cost breakdown by CI Type.
When you select the report, you are prompted for the business service, the fiscal year, and the cost
category. The cost categories are: Hardware, Software, and Licenses. For example, the Hardware cost
category may include different Cl Types: Computer, Printer, or Server.

The data source is HP Asset Manager and HP Project and Portfolio Management.
To access:

In the Dashboard, you can do one of the following:

« Click the Cost of Service Cl Types tab, if it is displayed.

oo
» Click the Page Gallery M button in the Dashboard toolbar, double-click the Cost of Service Cl
Types page in the Page Gallery box, and close the box.

&)
o Click the Page Gallery button in the Dashboard toolbar, and drag the Cost of Service CI
Types page outside the Page Gallery box, and close the box.

*
e Click IJ in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cl Types report.

. i Refresh Dat . :
o Click Eires & to open the Prompts dialog box where you can select another filter for the

report.
Ul Description

Learn More

« The page displays a Web Intelligence Report Component Viewer component that includes the Cost
of Service Cl Types report.

Wy
« Click %" to get the latest information stored in the report.

2 Refresh Dat . :
e Click Fires " to open the Prompts dialog box where you can select another filter for the

report.

Note: The audience for the Cost of Service Cl Types report is usually the IT Financial Manager.

Tasks

View the Cost of Service Cl Types report in the relevant Dashboard page. For details, see To access.
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n Ul Description

Cost of Service Cl Types

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Service Decomposition for Cost Category: Hardware by Cl Type for FY2013

Percentage of Cost

Mohile Device
100 %)

Cl Type Percentage of Cost Oty Actual Cost A Cost Total Cost Iny Cl Type
Mohile Device 100.00% 4 1 661,450.00 414 26240 2,952 441 50

TOTAL AMOUNT | 4 [1,661,450.00 [415,362.5 2,952,441.5 |
Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):
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Element Description

<Pie
slice>

Table

Each pie slice represents the cost of the relevant Cl Type relative to the total cost of the
selected cost category,business service, and fiscal year.

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul Element
Cl Type

Percentage of
Cost

Qty

Actual Cost
Avg Cost
Total Cost by

Cl Type

Total Amount

Prompts

Description
The Cl Type.

The actual cost of the CI Type relative to the total cost of the selected cost
category, business service, and fiscal year.

The number of items of the Cl Type. For example, the number of computers in the
Hardware Cost Category.

The cost of the CI Type for the selected cost category, business service, and
fiscal year.

The actual cost of the Cl Type divided by the number of items in the selected Cost
Category.

The total cost of the relevant Cl Type across all the Cost Categories.

In the Total Amounts row:

« Qty shows the total amount of items listed in the table.
« Actual Cost shows the total of the Actual Costs of all the Cl Types.
« Avg Cost shows the average of all the Avg Cost values for all the CI Types.

« Total Cost by Cl Type shows the total cost for each Cl Type without for all
business services and cost categories.

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values % putton
to list the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box.

You can enter a search pattern and click 3 to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Cost of Service Cl Type Models Web Intelligence (Webi) report to display, per
selected fiscal year, business service, cost category, and Cl Type, the cost breakdown by Fiscal Year,
Business Service, Cost Category, and Model. When you select the report, you are prompted for the
business service, the fiscal year, the cost category, and the Cl Type. The cost categories

are: Hardware, Software, and Licenses. For example, the Hardware cost category may include
different Cl Types: Computer, Printer, or Server. Each Cl Type includes several Models.

The data source is HP Asset Manager and HP Project and Portfolio Management.
To access:

In the Dashboard, you can do one of the following:

« Click the Cost of Service Cl Type Models tab, if it is displayed.

Gt
¢ Click the Page Gallery ﬂ button in the Dashboard toolbar, double-click the Cost of Service CI
Type Models page in the Page Gallery box, and close the box.

GO
¢ Click the Page Gallery button in the Dashboard toolbar, and drag the Cost of Service Cl Type
Models page outside the Page Gallery box, and close the box.

%
e Click IJ in the Dashboard toolbar, and add a Web Intelligence Report Viewer component that
includes the Cost of Service Cl Type Models report.

" RefreshData | : .
» Click sires * | in the toolbar to display the Prompts dialog box where you can select the

elements you want to display.
Ul Description

Learn More

« The page displays a Web Intelligence Report Component Viewer component that includes the Cost
of Service Cl Type Models report.

™y
« Click %" to get the latest information stored in the report.

. i Refresh Dat . ,
e Click sires "o open the Prompts dialog box where you can select another filter for the

report.

Note: The audience for the Cost of Service Cl Type Models report is usually the IT Financial
Manager.

Tasks

View the Cost of Service Cl Type Models report in the relevant Dashboard page. For details, see To
access.
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n Ul Description

Cost of Service Cl Type Models Page

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Service Decomposition for Cl Type: Mobile Device for FY2013

Percentage of Cost

HH MDL 001
(43.35 %)

Mame = HH MDL 001
Percent of Cost = 0.43 (43.35 %)

HH MDL 003
(30,71 %)

HH MDL 002

(25.04 %)
Model Name Percentage of Cost  Operating System Processor RAM Oty Actual Cost Avy Cost HAvy Cost by Cl
HH mMOL 001 4335% 200 720,310.00 36015500 1,547,539.50
HH MOL 003 30.71% 1.00 510,230.00 410,230.00 1,650,419.00
HH MOL 002 25.94% 1.00 430,810.00 43081000 774,596.50
|TOTAL AMOUNT | |4.uu \1,661,450 415,362.5  [1,324,218.33

Pie Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

ul
Element Description

<Pie Each pie slice represents the cost of the relevant Model relative to the total cost of the
slice> selected Cl Type, cost category, business service, and fiscal year.

Table

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):
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Ul Element

Model
Name

Percentage
of Cost

<CI Type
KPIs>

Qty

Actual
Cost

Avg Cost

Avg Cost
by CI

Total
Amount

Prompts

Description

The name of the models included in the selected Cl Type and cost category.

The actual cost of the specific model (KPI) relative to the total cost of the selected
Cl Type, cost category, business service, and fiscal year.

The values of the KPIs of the CI Type.

For example, for the Computer Cl Type in the Hardware Cost Category, the KPIs can
be: Operating System, Processor, and RAM. The Model Name CI Type may have
different values: Desktop HP dx6050 and Desktop Ultra flat HP DC7100. The
Operating System CI Type represents the operating systems used by the different
models of computers.

The number of items of the specific model.

The total cost of the specific model.

The total cost for the specific model divided by the value of the number of items.

The average cost of all Cl Types across all Cost Categories.

In the Total Amount row:

« Qty shows the total amount of items listed in the table.
« Actual Cost shows the total cost of all the items in all the models.
« Avg Cost shows the value of the Actual Cost divided by the value of Qty.

« Avg Cost by Cl shows the average cost of all Cls of any type across the entire
data warehouse without filters. This amount may include types that do not appear in
the report because they do not match the business service and cost category
filters.

The dialog box enables you to select other conditions for the Service Decomposition by Cl Type Detail.

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.

To modify the filter, select one of the items in the top section and click the Refresh Values % button
to list the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box.

You can enter a search pattern and click # to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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You can use the Multi-Dimensional Cost Comparison Analysis Web Intelligence (Webi) report to
display, in separate graphs and tables, for each quarter of the selected fiscal years, for the selected
Customer/Business Service/Organization/Supplier:

« The variance in amount between the planned and actual costs of each one of the 10
Customers/Business Services/Organizations/Suppliers with the highest variance for the selected
time period.

« The variance in percentage between the planned and actual costs of each one of the 10
Customers/Business Services/Organizations/Suppliers with the highest variance for the selected
time period.

« The actual cost of each one of the 10 Customers/Business Services/Organizations/Suppliers with
the highest actual cost for the selected time period.

« The planned cost of each one of the 10 Customers/Business Services/Organizations/Suppliers with
the highest planned cost for the selected time period.

When you refresh the data in the report, you are prompted for the fiscal years you want to display in the
report.

The data source is HP Asset Manager and HP Project and Portfolio Management.
To access:

In the Dashboard, you can do one of the following:

« Click the Multi-Dimensional Cost Comparison Analysis tab, if it is displayed.

Gt
¢ Click the Page Gallery ﬂ button in the Dashboard toolbar, double-click the Multi-Dimensional
Cost Comparison Analysis page in the Page Gallery box, and close the box.

&)
¢ Click the Page Gallery button in the Dashboard toolbar, and drag the Multi-Dimensional Cost
Comparison Analysis page outside the Page Gallery box, and close the box.

« Click the Customers/Business Services/Organizations/Suppliers tab at the bottom of the report.

2 Refresh Dat . :
e Click Fires "o open the Prompts dialog box where you can select another filter for the

report.
Ul Description

Learn More

« The page displays a Web Intelligence Report Viewer component that includes the Multi-Dimensional
Cost Comparison Analysis report.

™y
« Click % to get the latest information stored in the report.
. i Refresh Dat . :
o Click sires " to open the Prompts dialog box where you can select another filter for the
report.
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Note: The audience for the Multi-Dimensional Cost Comparison Analysis report is usually the
CIO, IT Financial Manager, IT Financial Analyst, or IT Manager.

0 Tasks

View the Multi-Dimensional Cost Comparison Analysis report in the relevant Dashboard page. For
details, see To access.

n Ul Description

Multi-Dimensional Cost Comparison Analysis Report

Tip: The Dashboard reports display data based on the default allocation scenario (the scenario that is
assigned the Affects Dashboard option). Before a scenario is assigned the option, or after the option
has been removed from the current default scenario (meaning that there is no default scenario), the
Dashboard reports display data that is based on raw data obtained from Data Warehouse.

Web Intelligence Report Viewer
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Top 10 Customers/Business Services/Organizations/Suppliers by Variance Amount Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

ul
Element  Description

Bar Each bar represents the variance in amount between the quarterly planned and actual
costs of the relevant 10 Customers/Business Services/Organizations/Suppliers with
the highest variance for the selected time period.

A bar is displayed only when data is available for the time period and the selected
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Ul
Element

<Legend>

X-axis
Y-axis

<Table>

Description
Customers/Business Services/Organizations/Suppliers.

The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar chart.

The quarters for the selected fiscal years.
The variance information in amount.

The table displays, for each one of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period, the variance in amount between the quarterly actual costs/planned costs for
each quarter of the selected fiscal years.

Top 10 Customers/Business Services/Organizations/Suppliers by Variance Percentage Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul
Element

Bar

<Legend>

X-axis
Y-axis

<Table>

Description

Each bar represents the variance in percentage between the quarterly planned and
actual costs of the relevant 10 Customers/Business Services/Organizations/Suppliers
with the highest variance for the selected time period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar chart.

The quarters for the selected fiscal years.
The variance information in percentage.

The table displays, for each one of the of the relevant 10 Customers/Business
Services/Organizations/Suppliers with the highest variance for the selected time
period, the variance in percentage between the quarterly planned and actual costs for
each quarter of the selected fiscal years.

Top 10 Customers/Business Services/Organizations/Suppliers by Planned Cost Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul
Element

Bar

Description

Each bar represents the planned cost for each one of the 10 Customers/Business
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Ul
Element

<Legend>

X-axis
Y-axis

<Table>

Description

Services/Organizations/Suppliers with the highest planned cost for the selected time
period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar chart.

The quarters for the selected fiscal years.
The planned cost information.

The table displays, for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest planned cost for the selected time
period, the planned quarterly cost for each quarter of the selected fiscal years.

Top 10 Customers/Business Services/Organizations/Suppliers by Actual Cost Chart

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul
Element

Bar

<Legend>

X-axis
Y-axis

<Table>

Prompts

Description

Each bar represents the actual cost for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest actual cost for the selected time
period.

A bar is displayed only when data is available for the time period and the selected
Customers/Business Services/Organizations/Suppliers.

The legend provides a list of the relevant Customers/Business
Services/Organizations/Suppliers and the color that represents them in the bar chart.

The quarters for the selected fiscal years.
The actual cost information.

The table displays, for each one of the 10 Customers/Business
Services/Organizations/Suppliers with the highest actual cost for the selected time
period, the actual quarterly cost for each quarter of the selected fiscal years.

The dialog box enables you to select another period for the Multi-Dimensional Cost Comparison
Analysis report.

The Prompts dialog box enables you to select other conditions for the display of the page.

The top section of the Prompts dialog box displays the current selection.
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To modify the filter, select one of the items in the top section and click the Refresh Values % button
to list the relevant values in the middle left box. Select the relevant value and click the right-pointing
arrow to display the value you selected in the middle right box.

You can enter a search pattern and click # to search for a specific value in the list of values.

Click Run Query to return to the report filtered using the selected values.
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Web Intelligence Reports and Operational
Reports

The Web Intelligence reports display information related to the business models provided by the
different data sources. The reports can be added to the Web Intelligence Report Viewer component and
to the Web Intelligence Static Report Component Viewer component in the Dashboard.

To access:

In the Dashboard, add a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component. For details, see Web Intelligence Report Viewer - Configure
Component Dialog Box or Web Intelligence Static Report Component Viewer - Configure Component
Dialog Box in the IT Executive Scorecard Business Analyst Guide.

The report is then displayed in these components in the Dashboard. For details, see Web Intelligence
Report Viewer Component or Web Intelligence Static Report Component Viewer (Display) in the
IT Executive Scorecard Business Analyst Guide.

3 Tasks

This section includes:

* Add aWeb Intelligence report or an operational report to a Web Intelligence component ............ 88
® Display a Web Intelligence report or an operational reportinapage ............... ... .......... 88
® Active KPPl ANAlYSIS . .. 93
* Actual Project Efforts for Top 3 Services Report ... ... 95
® Actual vs. Planned Cost for Top 3 Projects Report .. ... .. 96
* Average Cost of Active Project by Location and Organization in Current Quarter Report .....__..__.. 97
* Average Cost Per Server Types Report ... 98
® Average Cycle Duration for Top 3 Active Projects Report ... ... ... ... 99
* Average Defect Fix Duration for Urgent Severity by Project in Current Quarter Report _.........__. 100
® Average Delay in Test Instance Run for Top 3 Cycles Report ... .. ... .. 101
* Average Delay in Test Instance Run for Top 3 Active Projects Report ... . ......... 102
* Average Fix Time per Defect for Top 3 Active Projects Report ... .. ... ... ...... 103
* Average Number of Cycles per Active Project Report ... .. ... 104
* Billing Statement for Cloud Services Report ... .. 104
® ConteXt SUMMANY . 106
® Context Summary Details ... ... oo 107
* No. of Critical Incidents by Customer Report ... ... ... 108
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® Critical Incidents for Top 3 Services Report .. ... .. 109
* Defects Opened vs Closed for Active Project with Most Defects in Current Quarter Report ... 110
* Defects Opened vs Closed for Top 3 Active Projects in Current Quarter Report ... ............ 111
* Defects Reopened per Severity for Top 3 Active Projects Report ... ... . .. .................. 112
* Emergency Changes by Services Report ... 113
* Field Searchin KPland Context ... .. . . 114
® Fieldin KPl Formula .. 115
® Generic Bar Bottom Report .. . 116
® Generic Bar Top Report ... .o . 117
* High Priority Interactions by Customers Report ... ... ... ... 118
* Incident Closure Time for the Top 3 Services Report ... ... .. 119
® KPIs per Context Report . . 120
® KPI Status Report . ... L 123
® KPI Templates Report il 124
* KPI Template Details Report .. 125
® KPITree Hierarchy Report .. ... . e 126
* Mean Time Between Failures for Top 3 Services Report ... . ... 127
* Number of Interactions by Category Report ... ... .. 128
* Number of Cycles by Active Project Report .. ... 129
* Number of Defects per Status for Top 3 Active Projects Report ... ... ... ... 130
* Number of Detected Defects per Cycle for Top 3 Active Projects Report ... .......... 131
* Number of Incidents Caused by Changes vs Total Number of Incidents Report .................... 132
* Number of Incidents per Category Report ... ... 133
* Number of Interactions by Category Report ... . ... . . 134
* Number of Irrelevant Tests by Test Status Report ... ... 135
* Number of Open High Priority Requirements for Top 3 Projects Report ... ... ... ......... 136
* Number of Open Requirements per Type for Top 3 Projects Report ... ... . ... 137
* Number of Prolonged Defects for Top 3 Projects Report ... . ... ... 138
* Number of Reopened Defects by Cycle Report .. ... ... 139
® Number of Requirements per Cycle for Top 3 Projects in Current Quarter Report .................. 140
* Number of Requirements per Status for Top 3 Projects in Current Quarter Report .................. 141
* Number of Tests by Test Status for Top 3 Active Projects Report ... ... ... ... 142
* Number of Tests by Test Status for Top 3 Cycles Report ... ... ... . ... 143
* Number of Tests by Test Type for Top 3 Active Projects Report ..................................... 144
® Number of Tests by Test Type for Top 3 Cycles Report . ... . . . 145
® Objective Status Report . ... .. 146
* Platform Configuration Report ... .. .. L 147
* Percentage of Breached Incidents Report ... . ... 148
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* Percentage of Incidents Attended by Service Report ... ... 149
* Percentage of Non-Reproducible Defects for Top 3 Active Projects in Current Quarter Report ....150
* Percentage of Reopened Defects for Top 3 Active Projects Report ... . .. ... .. .............. 151
® Percentage of Service Requests Posted via Web (Self-Help) Report ................................ 152
* Percentage of Test Instances Linked to Defects for Top 3 Active Projects Report ................. 153
* Percentage of Test Instances Linked to Defects for Top 3 Cycles Report ___........................ 154
* Percentage of Tests Linked to Defects for Top 3 Active Projects Report ... .. .. ................. 155
* Percentage of Tests Linked to Defects for Top 3 Cycles Report ... .. ... ..................... 156
* Percentage of Time Spent on New Projects Report ... . .. 157
® Physical to Virtual Server Ratio Report ... . ... . 158
* Project Cost Allocation by Business Objective Report ... . ... 159
* Project Delay by Top 3 Most Costly Projects Report ... ... .. ... 160
* Project Health for Active Projects Report ... ... 161
® Server Growth Rate Report il 162
* SLA Not Met by Consumers Report .. .. 163
® SLA Not Met by Services Report . ... 164
® Top 3 Services Suppliers Report .. ... .. . 165
* Total Fix Time per Project for Top 3 Active Projects Report ... .. ... ........... 166
® Total Number of Servers RepOrt .. 167

Add a Web Intelligence report or an operational report
to a Web Intelligence component

In the Dashboard, add a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component. For details, see Web Intelligence Report Viewer - Configure
Component Dialog Box or Web Intelligence Static Report Component Viewer - Configure Component
Dialog Boxin the IT Executive Scorecard Business Analyst Guide.

Display a Web Intelligence report or an operational
reportin a page

After you have added a Web Intelligence report or an operational report to a Web Intelligence
component by configuring the component, these reports are then displayed when these components
are added to a page in the Dashboard. For details, see Web Intelligence Report Viewer Component or
Web Intelligence Static Report Component Viewer (Display)in the IT Executive Scorecard Business
Analyst Guide
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2 ul Description

The Web Intelligence report categories are:

o "ALM Defect Reports" below

« "ALM Requirement Reports" below

« "ALM Test Instance Reports" on the next page
« "Asset Reports" on the next page

« "Change Reports" on the next page

« "Incident Reports" on page 91

« "Interaction Reports" on page 91

« "Project Reports" on page 91

« "Service Status Reports" on page 91
« "SLA Reports" on page 91

« "Studio Analysis Reports" on page 92
« "Operational Reports" on page 92
ALM Defect Reports

The ALM Defect reports are based on the business model taken from the HP Application Lifecycle
Management data source. They provide information about the defects. The statuses and cycles that
appear in the reports have been defined in Application Lifecycle Management.

The reports are:

« Average Cycle Duration for Top 3 Active Projects Report

« Average Defect Fix Duration for Urgent Severity by Project in Current Quarter Report

« Average Fix Time per Defect for Top 3 Active Projects Report

« Average Number of Cycles per Active Project Report

« Defects Opened vs Closed for Active Project with Most Defects in Current Quarter Report
« Defects Opened vs Closed for Top 3 Active Projects in Current Quarter Report

« Defects Reopened per Severity for Top 3 Active Projects Report

« Number of Defects per Status for Top 3 Active Projects Report

« Number of Detected Defects per Cycle for Top 3 Active Projects Report

« Number of Prolonged Defects for Top 3 Projects Report

« Number of Reopened Defects by Cycle Report

« Percentage of Non-Reproducible Defects for Top 3 Active Projects in Current Quarter Report
« Percentage of Reopened Defects for Top 3 Active Projects Report

« Total Fix Time per Project for Top 3 Active Projects Report

ALM Requirement Reports

The ALM Requirement reports are based on the business model taken from the HP Application
Lifecycle Management data source. They provide information about the requirements. The statuses

HP IT Executive Scorecard (9.50) Page 89 of 177



Reports Reference Guide

and cycles that appear in the reports have been defined in Application Lifecycle Management.
The reports are:

« Number of Open High Priority Requirements for Top 3 Projects Report

« Number of Open Requirements per Type for Top 3 Projects Report

« Number of Requirements per Cycle for Top 3 Projects in Current Quarter Report
« Number of Requirements per Status for Top 3 Projects in Current Quarter Report

ALM Test Instance Reports

The ALM Test Instance reports are based on the business model taken from the HP Application
Lifecycle Management data source. They provide information about the tests that are created to test
specific features and test instances that are run to test specific features in specific conditions. The
statuses and cycles that appear in the reports have been defined in Application Lifecycle Management.

The reports are:

« Average Delay in Test Instance Run for Top 3 Active Projects Report

« Average Delay in Test Instance Run for Top 3 Cycles Report

« Number of Cycles by Active Project Report

« Number of Irrelevant Tests by Test Status Report

« Number of Tests by Test Status for Top 3 Active Projects Report

« Number of Tests by Test Status for Top 3 Cycles Report

« Number of Tests by Test Type for Top 3 Active Projects Report

« Number of Tests by Test Type for Top 3 Cycles Report

« Percentage of Test Instances Linked to Defects for Top 3 Active Projects Report
« Percentage of Test Instances Linked to Defects for Top 3 Cycles Report
« Percentage of Tests Linked to Defects for Top 3 Active Projects Report
« Percentage of Tests Linked to Defects for Top 3 Cycles Report

Asset Reports

The Asset reports are based on the business model taken from the HP Asset Manager data source.
The reports are:

« Average Cost Per Server Types Report

« Physical to Virtual Server Ratio Report

« Total Number of Servers Report

» Server Growth Rate Report

Change Reports

The Change reports are based on the business model taken from the HP Service Manager data source.
The reports are:

« Emergency Changes by Services Report
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Incident Reports
The Incident reports are based on the business model taken from the HP Service Manager data source.
The reports are:

« No. of Critical Incidents by Customer Report

« Critical Incidents for Top 3 Services Report

« Incident Closure Time for the Top 3 Services Report

« Number of Incidents Caused by Changes vs Total Number of Incidents Report
« Percentage of Breached Incidents Report

« Percentage of Incidents Attended by Service Report

« Percentage of Service Requests Posted via Web (Self-Help) Report

Interaction Reports

The Interaction reports are based on the business model taken from the HP Service Manager data
source.

The reports are:
High Priority Interactions by Customers Report

Number of Interactions by Category Report
Project Reports

The Project reports are based on the business model taken from the HP Project and Portfolio
Management data source.

The reports are:

« Actual Project Efforts for Top 3 Services Report

« Actual vs. Planned Cost for Top 3 Projects Report

« Average Cost of Active Project by Location and Organization in Current Quarter Report
« Percentage of Time Spent on New Projects Report

« Project Cost Allocation by Business Objective Report

« Project Delay by Top 3 Most Costly Projects Report

« Project Health for Active Projects Report

Service Status Reports

The Service Status reports are based on the business model taken from the HP Service Manager data
source.

The reports are:

« Mean Time Between Failures for Top 3 Services Report

SLA Reports

The SLA reports are based on the business model taken from the HP Service Manager data source.

The reports are:
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SLA Not Met by Consumers Report
SLA Not Met by Services Report
Top 3 Services Suppliers Report

Studio Analysis Reports

Use the Studio Analysis reports to analyze the contents of the Studio.

The reports are:

Active KPI Analysis

Context Summary

Context Summary Details

Field Search in KPI and Context
Field in KPI Formula

KPls per Context Report

KPI Templates Report

KPI Template Details Report
KPI Tree Hierarchy Report

Operational Reports

The Operational reports are based on the business model corresponding to the KPI universe.

The reports are:

KPI Status Report
Objective Status Report
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Active KPI Analysis

The following entities were added to the StudioAnalysis universe in SAP BusinessObjects Enterprise
enabling you to easily produce an Active KPI analysis report by dragging the node to the report page.

Scorecard Mame

Scorecard Descripkion

Scorecard Uuid
Perspective Mame
Perspeckive Uuid
Objective Mame
Cbjeckive Luid
Objective Period

| KPIs

+-[ | Metrics

- Source Table
i -- Alias Table

- | Colurnn

- | Joins

Example The report displays the details for the entities under the Active KPls Analysis node.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.
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5 Active KPIs Analysis x

: pata ®
-4 Adtive KPIs Analysis
4 Descrption
7 KPIName Active KPIs Analysis
# Mame
# Cbiective Name:
* perspectie e 0e scription
# Scorecard Description ||| |Enterprise Arcniecture. Enterpris aiy Change in T Time for New ‘Arttacts Domsin  Aversgs Devary Time for New Serviceversion Average number of days for @ new 3ervice vers on des
# Scorcard Name Entarpriss Architecturs. Enterprise sty Changein T Tive for New Arifacts Project  Averags Dalvary Time for New Servicsversion  Average number of days for a new 3ervics version des
Enterprise Architecture. Enterprise Aty Ghange in T Time for New Servioe - Arifacis Domsn  Average Development Time for New Servios Average number of days for a new servics mplementsi
Enterprise Archiacture Enterpris Laiy Change T Time for New Servios- Arifscts Project | Avarags Development Trma for New Sarvie Aversge number of days for 3 new servics mplemantst
Enterpriss Architecturs. Enterpris e Archiecture Perspective _ Cost Optimation Numser of Depleyed Servicss - Artfact: Domain Humber of Deployed Services Numiser of applistien : erviess in produstion
Enterprise Architscturs. Enterpris e Archiecture Perspeciive Cost Optimizstion Numbes of Deployed Servicss - Artfacts Froject Number of Deployed Services Numbsr of sppliation s srvices in production
Enterprise Archiecture Entrpris s Archiscture Parspective.Cast Optimézation Numbar of Retked Applatins - Artfacts Domain Mumber of Ratred Applications Number of ful retred spplcations (phy sicaly ramoved
Entarpriss Architecturs. Enterpris e Archiecture Perspeciive _ Cost Optimiation Number of Refied Applications - Arifscts Froject Numser of Ratied Applizations Number of ful reled sppications (physicaly removed
Enterprise Architecturs. Enterpris e Archiecture Perspeciive Cost Optimizstion Servics Reuse.- Artfscts Domsin Service Reuse Aversge of cons umers per service
Enterprise Archiecture Entrpris s Archtscture Pacspective. _(Cast Optimézation Servics Reuse.- Artfacts Fropct Service Reuse Aversge nimbar of consumers par sarvice
Entarpriss Architecturs Enterprise 7 Servicss Funclions  Allgnmentw ih Sustegy Archtecture - Arifscis Domain Algnmentw i Shategy Archéectire Number of rifacts st sre alned w th s bsiegi arshit_
Enterprise Architecturs. Enterprise T Servicss Funcions  Allgnment w ih Srstegy Archecture - Arifscis Froject Algnmentw i Strategy Archtecture Numbes of srifacts that sre algned w th s ategic srenit
Erterprise Archiecture Enterpris T services Functons % or tracts Domain % of Servics Purtiolo Dewersa Number of planned s srvices relthe o number of slser
Enterpris= Architecturs Enterprine T Servicss Funcions % of Servioe Portolio Daliversd - Adfacts Project % of Servics Portclio Delirarad Numiser of lannad s arvices elstve to number o all a0
Financial Panning snd Analysis _ Fiancis! View Understand costof sssets by Nonths  Actus! Cos t by Cus tomer Name ActualCast The st pericd ssset cost
Financial Panning snd Analyss  Fiancisl View Understand costof assels by Months  Actusl Cas t by Location Name ActualGast The st pericd ssset cost
Financial Planning snd Anslysis  Financis! View Understand costof asssts by Months  Actusl Cos tby Grganization Nams. ActualCast The st period sszat cart
Financial Fanning snd Analss  Financis! View Understand costof ssset by Nonths  Actusl Cos t by Frogrem Name Actusi Cost The st pericd ssset cost
Financil Fanning and Analys’s Financi! View Understand costof sssets by Montns  ActualCos t by Servies Name ActuaiCast The tsst peria ssset
Financial Planning snd Anslysis  Finanis! View Understand costof ssasts by Nonths  GastBy Locstion Nems Cost By Locstion The sctusl costs ralative to the plannad casts of sn acth
The les  peria 523t costrelstive o the previous perioc
Financial Flanning snd Anslysis  Financisl View Understand costof sssst by Nontrs  Planned Cast by Customar Name Fanned cast
The iss perid ss3i costralsiv o the previous parioc
Financial Planning snd Anslysis  Financis View Understand costof sssts by Nonths  Planned Cast by Location Neme Planned €ast
The lss peria ssset costralsive o the previous parioc
Financial Planning snd Anslysis  Financisl View Understand costof sseis by Nonths  Planned Cost by Organization Name Planned Cast
The lss peria ssset costralstive o the previous parioc
Financial Planning snd Anslysis  Fiancisl View Understand costof sssts by Nonths  Planned Cost by FrogramName. Planned Cast
The lss peria ssset costrelstive o the previous parioc
Financial Planning snd Anslysis  Fiancisl View Understand costof sssts by Nonths  Planned Cost by Sarvice Name Planned Cast
Financial Panning snd Anaysis Fiancis! View Understand costof sssets by Nonihs  Ratioof sciuslvs. planned cost (Before 2 Y ears) by Customer Tw o Years Ago The sctusi costs relative to the planned costs of sn acth
Financil Fanning and Anslys’s  Financi! View Understand costof sssets by Months  Rato of sciual vs. planned cost (Before 2 Years) by Organtzation  Tw o Years Ago The actusl casts relti to the plannad costs of an scth
Financial Planning snd Anslysis  Finanisl View Understand oost of ssseis by Nonths  Ratioof sclualvs. planned cost (Before 2 Years) by Program Two Years Ago The sctusl casts ralatve to the plannad casts of sn acth
Financial Panning snd Analysis _ Fiancis! View Understand costof sssets by Nonins  Ratioof aclualvs. planned cost (Before 2 Y ears) by Service The sctusl costs relative to the planned costs of sn acth
Financil Planning and Anslyss |Financi! View Understand cost of sssats by Nonths  Ratio of sctusl vs. planned cost (Currant Yasr) by Customsr The actusl casts rebtie to the plannad costs of an scih
Financial Planning snd Anslysis  Financis View Understand castof ssseis by Monihs Rt of aclualva. planned cost (Current Year) by Organization The sctusl costs ralative to the plannad costs of sn acth
Financial Planning snd Anaysis Fiancis! View Understand costof sssets by Nonhs  Ratio of sciualvs. planned cos (Currant Yesr) by Program The sctusl costs relative to the planned costs of sn acth
Financil Fanning and Anslyss  Financi! View Understand oozt of sssets by Months  Ratio of actuslva. planned cost (Current Yesr) by Servie The astusl casts reltie to the plannad costs of an scth
Financial Planning snd Anslysis  Finanis! View Understand cost of ssseis by Nonths  Ratioof sctual vs. planned cost (Pevious Year) by Cus fomar The sctusl costs ralative to the plannad casts of sn acth
Financial Panning snd Anslsis _ Fiancis! View Understand costof sssets by onins  Ratio of aclualvs. planned cost (Fevious Y sar) by Orgsnization The sctusl costs relative to the planned costs of sn acth
Financis! Planning and Anslvsis _ Finsncisl View Understand costof asset by Months  Rato of actusl vs. planned cost (Previous Y ear) by Program Previous Y ear
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Actual Project Efforts for Top 3 Services Report

The report displays the actual active project efforts for the 3 services with the highest number of
invested days, in descending order. A project effort represents the number of days, from the beginning

of the project till today, that have been already been invested in the project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

SAP HR
220

Actual Active Projects Efforis For Top 3 Services

SAP FI
118

SNVC001223
160

HP IT Executive Scorecard (9.50)

Page 95 of 177



Actual vs. Planned Cost for Top 3 Projects Report

The report displays the actual vs. planned cost for the 3 active projects with the highest actual cost.
The active projects are displayed in descending order. For each active project, the top bar represents
the actual cost and the lower bar represents the planned cost.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Actual vs. Planned Cost For Top 3 Active Projects

Hibemate
Implementation

MX O - Service m Actual Cost

Center - Foreign... B Planned Cost

MDS - WR Global
Stream Impleme...

] 40,000 a0,000 120,000
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Average Cost of Active Project by Location and
Organization in Current Quarter Report

The report displays the average cost of the projects that are currently active by location and
organization.

The x-axis represents the organizations, the y-axis represents the average cost, and the z-axis
represents the locations.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Cost of Active Project by Localization and Organization in Current
Quarter
Average ——
Cost

org Local
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Average Cost Per Server Types Report

The report displays the average cost of all the assets connected to the server, per server type.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Average Cost Per Server Type

0 40,000 BO,000 120,000
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Average Cycle Duration for Top 3 Active Projects
Report

The report displays the average duration, in days, of the project cycle for the 3 active projects with the
longest average cycle duration. Each active project is represented by a horizontal bar. The length of the
bar indicates the average duration of the project cycle.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Cycle Duration for Top 3 Active Projects
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Average Defect Fix Duration for Urgent Severity by
Project in Current Quarter Report

The report displays the average time it takes, in hours, to fix an urgent severity defect by active project
for the current fiscal quarter. Each project is represented by a slice of the pie, the number close to the
slice displays the average defect fix duration, and the legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Defect Fix Duration for Urgent Severity
by Project in Current Quarter
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Average Delay in Test Instance Run for Top 3 Cycles
Report

A test is delayed when it is still running after it should have been completed or it is still running at
measurement time.

The report displays the average delay in test instance run for the 3 cycles with the highest average
delay. The report displays, for each cycle, a bar that represents the average delay.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Delay in Test Instance Run for Top 3
Cycles
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Average Delay in Test Instance Run for Top 3 Active
Projects Report

A test is delayed when it is still running after it should have been completed or it is still running at
measurement time.

The report displays the average delay in test instance run for the 3 active projects with the highest
average delay. The report displays, for each project, a bar that represents the average delay.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Delay in Test Instance Run for Top 3
Active Projects
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Average Fix Time per Defect for Top 3 Active Projects
Report

The report displays the average time it takes, in hours, to fix a defect with any severity for the 3 active
projects with the highest average time. Each project is represented by a horizontal bar and each bar
displays the corresponding average defect fix duration.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Fix Time per Defect for Top 3 Active
Projects
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Average Number of Cycles per Active Project Report

The report displays the average number of cycles that have been performed for each active project.
Each project is represented by a slice of the pie, the number close to the slice displays the average
number of cycles, and the legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Average Number of Cycles per Active Project

Billing Statement for Cloud Services Report

The report displays the subscription cost incurred by each organization during the time period you
specified when you opened the report.

To access:

In the Dashboard, click the CSA-Billing Statement for Cloud Services or the CSA-Billing

[&Te]
Statement for Cloud Services Demo tab, if it is displayed, or click the Page Galleryﬂ button in the
Dashboard toolbar, and drag the CSA-Billing Statement for Cloud Services or the CSA-Billing
Statement for Cloud Services Demo page outside the Page Gallery box, and close the box.
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C8A-Billing Statement for Cloud Services x Select Page

& O 6| | | @Tradk s § 0N« W Ftor Bar 85 Outine
Billing Statement for Cloud Services
Billing Period 2013-01-01 00:00 00 1o 2014-01-01 000000 Curreney l uso
s il Guganization aLL Subcribed User B
foca:  Enghsn (United States) Mﬁ < 6/886,504.84
201301
o 4 QOrgnization: Engineering
Subseription Name Subscribed User Nams Cost
| = suatisties subscrptiont csaReportingliser 199999
Last refresh May 26, 2004 11:56:22
doew: GMTL05:30 subscriptiont groupiManager! 199499
Lasr moGiiect  May 26, 2014 115506 8
GMT+08:30 b subseriptan] esaReportingliser 449999
subscriptan? grouptManagert 485885
Subtotal for Orgnization: 129,999.6
Orgnization: Finance
Subscription Name Subscribed User Name Cost
subscrgtion]1 allen B7.000
subscrpont allon 133334
Sublotal for Orgnization:  88,330.34
Orgnization: HR
(% Billing Statement for Cloud Services

[ Trackchanges: OFfF | M ¢ Pagelofls o
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Context Summary

The report displays the list of the Contexts currently defined in Executive Scorecard.

The report displays the name of the Context, the number of entities, the number of fields, the number of
tables, the number of aliases, and the number of joins.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Summary

Context Name Entity Count Field Count Table Count Alias Count

ApplicationPortfolioManagen

AvailabilityManagement 7 44
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Context Summary Details

The report displays the tables and fields that are included in the selected Context. You are prompted to

select a specific Context.

The report displays for the selected Context, the name of the Context, the names of its entities, fields,

source tables, alias tables, database column names.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Summary Details

Context Name m Source Table Name Alias Table Name |DB Column Name Field Type

ApplicationPaortfolio APM_APPLICATION ActiveProcess
ApplicationPortfolio APM_APPLICATION Approved_Date
ApplicationPortfolio APM_APPLICATION Availability
ApplicationPortfolio APM_APPLICATION Close_Time
ApplicationPortfolio APM_APPLICATION Create_Time
ApplicationPortfolio APM_APPLICATIONDisposition

ApplicationPartfolio APM_APPLICATION Maintainability
ApplicationPortfolio APM_APPLICATION Performance

ApplicationPortfalio APM_APPLICATION Prioruty
ApplicationPortfolio APM_APPLICATION Start_Date
ApplicationPortfolio APM_APPLICATION Status

ApplicationPortfolio APM_APPLICATIONTarget_Date

ApplicationPortfolio APM_APPLICATION Type

HP IT Executive Scorecard (9.50)

XS.APM_APPLICATION_DIM_V
HSAPM_APFPLICATION_DIM_V
XS APM_APPLICATION_FACT_V
XS APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V
K3 APM_APPLICATION_FACT_V
ApplicationPortfolio APM_APPLICATION ExpectedEndOfLifel XS APM_APPLICATION_FACT_V
XS.APM_APPLICATION_FACT_V
XS APM_APPLICATION_FACT_V
ApplicationPortfolio APM_APPLICATION PlacedinServiceDal XS APM_APPLICATION_FACT_V
XS APM_APPLICATION_DIM_V
ApplicationPortfolio APM_APPLICATION REFERENCE_MUN XS APM_APPLICATION_DIM_V
K3 APM_APPLICATION_DIM_V
K APM_APPLICATION_DIM_V
XS.APM_APPLICATION_DIM_V
ApplicationPortfolio APM_APPLICATIONTHRESHOLDMET XS.APM_APPLICATION_DIM_V
XS APM_APPLICATION_DIM_V

ACTIVE_PROCESS
Approved_Date
Availability
Close_Time
Create_Time

Disposition

STRING
DATE
NUMERIC
DATE
DATE
STRING

Expected_End_of_Life_Date DATE

IMaintainability
Performance
Placed_in_Service_Date
PRIORITY
REFEREMNCE_MNUMBER
Start_Date

Status

Target_Date
THRESHOLDMET

Type

MNUMERIC
MNUMERIC
DATE
STRING
STRING
DATE
STRING
DATE
STRING
STRING
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No. of Critical Incidents by Customer Report

The report displays the number of critical incidents that were opened, per customer, from the time the
customer has been added to the pool of customers.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

MNo. of Critical Incidents by Customer

Luxembourg

Actimize

SDE
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Critical Incidents for Top 3 Services Report

The report displays the number of critical incidents for the 3 services with the highest number of critical
incident, in descending order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Critical Incidents for Top 3 Services
SAP FI
SAP HR

SNWC001223
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Defects Opened vs Closed for Active Project with Most
Defects in Current Quarter Report

The report displays the amount of open and closed defects over time, for the current fiscal quarter, with
a day granularity, for the project with the largest difference between open and closed defects. The red
line represents the open defects. The green line represents the closed defects. The legend lists the
type of defect (open or closed).

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Opened vs Closed for Active Project with Most Defects in Current
Quarter

— Opened
— Closad
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Defects Opened vs Closed for Top 3 Active Projects in
Current Quarter Report

The report displays the number of open defects and the number of closed defects for the 3 projects
active during the current quarter. The 3 projects are the projects with the largest difference between
their number of open and close defects. Each project is represented by two bars, the red bar represents
the number of open defects, the green bar represents the number of closed defects. The legend lists the

type of defect (open or closed).

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Opened vs Closed for Top 3 Active Projects in Current Quarter

= Opened
I Closed
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Defects Reopened per Severity for Top 3 Active
Projects Report

The report displays the number of defects that have been reopened per severity for the 3 projects with
the highest number of reopened defects. The report displays a bar for each one of the three projects.
The bars are divided into sections corresponding to the different severities. Each section displays the
number of reopened defects for the severity. The legend lists the severities.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Defects Reopened per Severity for Top 3 Active Projects
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Emergency Changes by Services Report

The report displays the number of emergency changes, by type of Service, performed from the
beginning of the current fiscal quarter till today, by the 3 services with the largest number of emergency
changes, in descending order. An emergency change is a change with a critical or high status.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Emergency Changes by Top 3 Service Types in
Current Quarter

business
sEnvice

B
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Field Search in KPl and Context

The report displays a list of fields whose names include the specified string and the Contexts that
include these fields.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

ek wer
IContext Name Entity Name Field Name ‘Source Tahle Name Alias Tahle Name DB Column Name

ALM_Defect Cycle EndDate 5. CYCLE_DIM_V END_DATE
ALM_Defect Cytle Name 5. GVCLE_DIM_V CYOLE_MAME
ALM_Defect Cycle ProjectGroun %:.CYCLE_DIM_V PROJECT_GROUP
ALM_Defect Cycle StartDate 5. CYCLE_DIM_V START_DATE
ALM_Defect Defect ActualFixTime s DEFECT_DIM_V ACTUAL_FIX_TIME
ALM_Defect Defect ClosedDate %3 DEFECT_DIM_Y CLOSED_DATE
ALM_Defect Defect DefectSummary %5 DEFECT_DIM_Y DEFECT_SUMMARY
ALM_Defect Defect DetectedDate s DEFECT_DIM_V DETECTED_DATE
ALM_Defect Defect EstimatedFiTime %3 DEFECT_DIM_Y ESTIMATED_FIX_TIME
ALM_Defect Defect IsReprodusible %5 DEFECT_DIM_Y FLAG_REFRODUCE
P e it  EEEAT R v coinoms
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Field in KPI Formula

The report displays a list of fields whose names include the specified string and the KPls whose
formulas include these fields.
For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Context Name  [Entity Mame  |Field Hame  [Source Table Hame  |Alias Table Hame (DB Column Hame
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Generic Bar Bottom Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the /T Executive Scorecard Business Analyst
Guide.
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Generic Bar Top Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the /T Executive Scorecard Business Analyst
Guide.
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High Priority Interactions by Customers Report

The report displays the high priority interactions per customers in descending order. An interaction
represents any conversation between the Help Desk and a customer. An interaction is always

registered in the context of another object (for example: problem, incident, or request for change). The
legend lists the priorities.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

High Priority Interactions by Customers

PMOITesting
m critical

o high
GCS

1] 1.6 32
Mo.of interactions
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Incident Closure Time for the Top 3 Services Report

The report displays the time it took to close incidents, in descending order, for the 3 services with the
highest closure time from the beginning of the current fiscal quarter till today, in descending order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Incident Closure Time for Top 3 Services in
Current Quarter

SAP HR

SAP FI

SNVC001223

0 200 400
Avg Incident Duration-Hours
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KPIs per Context Report

The report displays the list of the KPIs of a selected Contexts currently defined in Executive
Scorecard.

The report displays, in table format, the list of Contexts, and their KPls. In graph format, each slice
represents a Context, and the number near the name of the Context indicates the number of KPls in
that Context.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.
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Context Name Kpidame

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Defect

ALM_Requirement
ALM_Requirement
ALM_Requirement
ALM_Requirement
ALM_Requirement

ALM_Test

ALM_Test

ALM_Test

ALM_Test

ALM_Test

ALM_Test

ALM_Test
ApplicationPerformance
ApplicationPerformance
ApplicationPerformance
ApplicationPerformance
ApplicationPortfolioManagement
ApplicationPortfolioManagement
ApplicationPortfolioManagement

AssetManagement

I

Average Cycle Duration

Average Time to Resolve Production Defect
Defect Resolution Time

Detected Vs, Closed Defects Ratio
Mumber of Escaped Defects

% of Critical Defects

% of Rejected Defects

% of Reopened Defects

Average Time to Review Requirement
% of Documented Requirements

% of Requirements Traced to Tests

% of Reviewed Requirements

% of Tested Requirements

% of Actual vs. Planned Executed Tests
% of Authorized Tests

% of Automated Tests

% of Completed Tests

% of Failed Tests

% of Successful Test Runs

% of Tests Resulting in Defects

% Monitored Applications

% of Affected End Users by Application Quality
% of Failed Business Transactions

% of Mon-Encrypted Traffic

Average Availability Rating

Average Maintainability Rating

Average Performance Rating

Avg Age of Hardware Assets

[=r Graphi =¥ Table ‘
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Reports Reference Guide
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KPI Status Report

This report is based on the business model corresponding to the KPI universe.
The report displays KPI-related data from the KPI universe.
The report can be displayed in graphic or table format.

KPI Status

Report from: APTil 14,2013

KPI Trend . e ) KPI Trend

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

Ul Element Description
KPI Name The name of the KPI.
Context The Context (universe) of the KPI.

KPI Trend Description The KPI trend.

KPI Score The KPI score.
CalculationValue The value of the KPI calculated by the KPI formula.
Status description The status of the KPI. It can be:

« Yellow (waring)

o Green (OK)

« Red (critical)

« <no color> (no data)
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KPI Templates Report

The report displays the list of the KPI templates that are currently in the KPlIs Library pane.

The report displays the name of the KPI, its description, its Business Questions, the name of the

Context, and Formula.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Mumber of
Applications in
different COUNT(ARPMApplication,
Number of _ Iifec_},rcle AF'MAppIiu:atinn.Stgtus_='IN__F'RO_G_RESS'
Applications including all And (APMApplication. Disposition
in Diffarent four categories | ApplicationPortfoliohanagement ='Sustain' or APMApplication. Disposition MONT
Lifecycle for active ='"Sunset' or APMApplication. Disposition
application =Decomrmission’ or
{Irvest/Sustaind APMApplication. Disposition =Tnvest?)
Sunset/
Decommission)
Mumber of
active COUNTAPMARplication,
applications APMApplication. Status='1N_PROGRESS'
during the And (APKMApplication. Disposition
Number of mearsure ='Sustain’ orAF'MAppI_i::at_ic:n.D_ispos_it_inn
Applications pE!’IDd: ='Sunset’ anAF'MApplllcgtmln.Dlspnsnmn
in the aRhlegion ApplicationPartfoliobanagement _.DE.CDmmISS'D.n. Dr_, MONT
Portfolio assessments APMApplication. Disposition ='nvest’)
Trend and And
transformation APMApplication.PlacedinSemiceDate is
often result in a not Mull and
reduction in the APMApplication.PlacedinSericeDate
tatal number of IN_PERICD
applications.
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KPI Template Details Report

The report displays the list of the KPI templates that are currently in the KPIs Library pane, their
Context, Data Source, Business Question, Formula, Thresholds, and more.

The report displays the name of the KPI, its description, its Business Questions, the name of the
Context, the Formula, period, range, thresholds, type and unit.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Acceptable Amount of
Data Loss

KPI Template Details

Semantic Layer
Description Business Questions Name Formula Period Range From Range To (Good From (Good To

Alsa called Recovery point
objective (RPO). This KPI
describes the acceptable
amount of data loss
measured in ime. The
recavery point objective is
the point in time to which an
organization must recover
data as defined by their
policies. This is generally a
definition of what an
organization determines is
an acceplable loss in a
dizaster situation. The RPO
allows an organization to
define a window of time
before a disaster during
‘which data may be lost The
value of the data in this
‘window can then be
weighed againstthe cost of
the additional disaster
prevention or loss-
prevention measures that
would be necessary to close
the window. Typically
segmented by application
type. Actual versus target
values are measured (e.g.,
tests).
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relative to the rejected
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KPI Tree Hierarchy Report

The report displays the hierarchy trees in the KPIs Library. The report displays for each tree, the names
of the Scorecards, Perspectives, Objectives, and KPls.

For details on how to use this report, see inthe IT Executive Scorecard Administrator Guide.

Tree Hame (Scorecard Name |Perspective Hame |Objective Hame Wu
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Mean Time Between Failures for Top 3 Services
Report

The report represents the Mean Time Between Failures (MTBF) for the top 3 services from the
beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Mean Time Between Failures for Top 3 Services
in Current Quarter

SAP HR

0 2 4 B
Average Duration

HP IT Executive Scorecard (9.50) Page 127 of 177



Number of Interactions by Category Report

The report represents the number of interactions per category from the beginning of the current fiscal
quarter till today. An interaction represents any conversation between the Help Desk and a customer.
Aninteraction is always registered in the context of another object (for example: problem, incident, or
request for change). The legend lists the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

No. Of Interactions By Category In Last Quarter

request
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Number of Cycles by Active Project Report

The report displays the number of cycles that occurred in currently active projects. The pie displays a
slice for each active project and the number near each slice represents the number of cycles that
occurred for the corresponding active project. The legend lists the project names.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Cycles by Active Project

HP IT Executive Scorecard (9.50) Page 129 of 177



Number of Defects per Status for Top 3 Active
Projects Report

The report displays the number of defects per status for the 3 active projects with the highest number of
defects. The x-axis represents the projects names, the y-axis represents the defect statuses, and the
z-axis represents the number of defects

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Defects per Status for Top 3 Active Projects

Defects

Service Pack 1 New

Closed

Status
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Number of Detected Defects per Cycle for Top 3 Active
Projects Report

The report displays the number of defects detected in each cycle for the 3 active projects with the
highest number of defects. The report displays a horizontal bar per active project, each bar is split into
sections corresponding to the cycles, and each section displays the number of defects detected during

that cycle. The legend lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Detected Defects per Cycle for Top 3 Active Projects
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Number of Incidents Caused by Changes vs Total
Number of Incidents Report

The report displays the number of incidents per category caused by changes divided by the total
number of incidents that occurred from the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Incidents Caused by Changes Vs
Total Number of Incidents in Current Quarter

B Incidenis
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Number of Incidents per Category Report

The report represents the number of incidents per category. An incident represents any conversation
between the Help Desk and a customer. An incident is always registered in the context of another
object (for example: problem, incident, or request for change). The legend lists the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number Of Incidents Per Category

complaint
5
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Number of Interactions by Category Report

The report represents the number of interactions per category from the beginning of the current fiscal
quarter till today. An interaction represents any conversation between the Help Desk and a customer.
Aninteraction is always registered in the context of another object (for example: problem, incident, or
request for change). The legend lists the categories.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

No. Of Interactions By Category In Last Quarter

request
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Number of Irrelevant Tests by Test Status Report

Anirrelevant test is a test that is not linked to a defect or to a requirement.

The report displays the number of irrelevant tests by test status for each status that indicates that the
test has not succeeded. The ring displays sections for each one of the relevant statuses and each
section displays the number of irrelevant tests. The legend lists the statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Irrelevant Tests by Test Status
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Number of Open High Priority Requirements for Top 3
Projects Report

The report displays the number of open high priority requirements per type of requirement, for the 3
active projects with the largest number of open requirements. The report displays a bar for each one of
the three projects. The bars indicate the number of open high priority requirements for the project. The
legend lists the projects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Open High Priority Requirements for
Top 3 Projects
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Number of Open Requirements per Type for Top 3
Projects Report

The report displays the number of open requirements, for the 3 active or inactive projects with the
highest number of open requirements. The x-axis represents the project names, the y-axis represents
the types of requirements, and the z-axis represents the number of requirements.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Open Requirements per Type for Top 3 Projects

Requirements

Type
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Number of Prolonged Defects for Top 3 Projects
Report

A defect is prolonged if it is still not currently fixed, or if it was fixed after its estimated time.

The report displays the number of prolonged defects for the 3 projects with the highest number of
prolonged defects. The report displays a horizontal bar per active project, each bar displays the number
of prolonged defects corresponding to the project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Prolonged Defects for Top 3 Projecis
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Number of Reopened Defects by Cycle Report

The report displays the number of defects that were reopened for each cycle of each active project. The

report displays a ring per cycle, and each ring displays the number of reopened defects. The legend
lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Number of Reopened Defects by Cycle
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Number of Requirements per Cycle for Top 3 Projects
in Current Quarter Report

The report displays the number of requirements, per cycle, for the 3 projects with the highest number of
requirements, that are active or inactive in the current fiscal quarter. The report displays, for each
project, a bar with sections representing the cycles, and each section indicates the number of
requirements corresponding to the cycle. The legend lists the cycles.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Requirements per Cycle for Top 3 Projects in Current Quarter

B Requirement Count fo...
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Number of Requirements per Status for Top 3
Projects in Current Quarter Report

The report displays the number of open requirements, per requirement status, for the 3 projects with the
highest number of requirements, that active orinactive in the current fiscal quarter. The x-axis
represents the project names, the y-axis represents the statuses, and the z-axis represents the number

of requirements.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Requirements per Status for Top 3 Projects in Current Quarter

Requirements

Status
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Number of Tests by Test Status for Top 3 Active
Projects Report

The report displays the number of tests by test status for the 3 active projects with the highest number
of tests. The x-axis represents the projects names, the y-axis represents the test statuses, and the z-
axis represents the number of tests.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Number of Tests by Test Status for Top 3 Active Projects

Status

HP IT Executive Scorecard (9.50) Page 142 of 177



Number of Tests by Test Status for Top 3 Cycles
Report

The report displays the number of tests by test status for the 3 cycles wit the highest number of tests.
The report displays bars for each cycle, each bar displays sections corresponding to the test statuses,
and each section displays the number of corresponding tests. The legend lists the statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Status for Top 3 Cycles
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Number of Tests by Test Type for Top 3 Active
Projects Report

The report displays the number of tests by test type for the 3 active projects with the highest number of
tests. The report displays bars for each currently active project, each bar displays sections
corresponding to the test types, and each section displays the number of corresponding tests. The
legend lists the types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Type for Top 3 Active Projects
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Number of Tests by Test Type for Top 3 Cycles Report

The report displays the number of tests by test type for the 3 cycles with the highest number of tests.
The report displays bars for each cycle, each bar displays sections corresponding to the test types, and
each section displays the number of corresponding tests. The legend lists the types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Number of Tests by Test Type for Top 3 Cycles
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Objective Status Report

This report is based on the business model corresponding to the KPI universe.
The report displays Objective-related data from the KPI universe.

The report can be displayed in graphic or table format.

Objective Status Report from: April 14, 2013

Ohjective
ScorecardiName | PerspectiveName | BusinessObjectiveMame Trend BusinessObjectiveScore
Description

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

User interface elements are described below (when relevant, unlabeled elements are shown in angle
brackets):

Ul Element Description
ScorecardName The name of the Scorecard.
PerspectiveName The name of the Perspective.
BusinessObjectiveName The name of the Objective.

Objective Trend Description = The trend of the Objective.
BusinessObjectiveScore The score of the Objective.

Objective Status Description The status of the Objective. It can be:

o Yellow (warning)

o Green (OK)

« Red (critical)

e <no color> (no data)
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Platform Configuration Report

The Platform Configuration report lists all the active Content Packs in the Data Warehouse, their
version, time zone, RDBMS type, database names, users, and more.

This report is obsolete. For more details about the Content Packs and the integrations with data
sources, click Admin > Data Source Management, then click Add data source. For details, see
Data Source Management in the IT Executive Scorecard Administrator Guide.

HP FPA Data Warehouse - Data Source Connections

This report provides an overview of the Data Warehouse Platform Configuration
The data source connections listed in the report coorespond to the connections defined in the dataSources xml configuration file

Data Source Connections

Product Hame  Product Version Time Zone RDBMS Type Database Hame Database User DIl Status Comments

ALT 4.0 aracle Mo interface definition avaikable
Ahd 5.2 Azialeruzalem GEMERIC Mo interface definition available
BsM am Azialleruzalem GEMERIC Mo interface defintion available
FPM a1 Aziatlerusalem GEMERIC

Mo interface definition avaikable
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Percentage of Breached Incidents Report

The report displays the percentage of incidents breached by the 3 organizations with the highest
number of breached incidents that occurred from the beginning of the current fiscal quarter till today, in

descending order.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

% of Breached Incidents by Top 3 Organizations in Current Quarter

m Breached
m Unbreached

1 40 a0 100
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Percentage of Incidents Attended by Service Report

The report displays the percentage of incidents attended by a service from the beginning of the current
fiscal quarter till today. The legend lists the names of the services.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

% of Incidents Attended by Service in Current

Quarter
SAP FI
40.00%
SAP HR SIVC001223
40.00% 20.00%
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Percentage of Non-Reproducible Defects for Top 3
Active Projects in Current Quarter Report

The report displays the percentage of non-reproducible defects versus the percentage of reproducible
defects, for the 3 projects with the highest number of non-reproductible defects, that are active in the
current fiscal quarter. The report displays, for each project, a bar scaled from 0 to 100, where one
section of the bar represents the number of non-reproducible defects and the other section the number

of reproducible defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Percentage of Non-Reproducible Urgent Defects for Top 3 Active Projects in
Current Quarter

BE non reproducible .
E reproducible defects

0 20 40 &0 a0 100
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Percentage of Reopened Defects for Top 3 Active
Projects Report

The report displays the percentage of reopened defects versus the percentage of non-reopened
defects, for the 3 active projects with the highest percentage of reopened defects. The report displays,
for each project, a bar scaled from 0 to 100, where one section of the bar represents the number of
reopened defects and the other section the number of defects that were not reopened.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Reopened Defects for Top 3
Active Projects

B Reocpened

B Non Reopened

0 20 40 60 a0 100
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Percentage of Service Requests Posted via Web (Self-
Help) Report

The report represents the number of service requests posted via the web (self-help) divided by the total
number of service requests that occurred from the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

% of Service Requests Posted via Web in
Current Quarter

m Web
o Non Web

0 20 40 &0 80 100
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Percentage of Test Instances Linked to Defects for
Top 3 Active Projects Report

The report displays the percentage of test instances linked by defects for the 3 currently active projects
with the highest number of test instances. The report displays bars scaled from 0 to 100, for each
active project, and each bar includes one section that displays the number of test instances linked to
defects, the other section displays the number of test instances that are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Test Instances Linked to Defects
for Top 3 Active Projects

8 linked defecis
B unlinked def...
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Percentage of Test Instances Linked to Defects for

Top 3 Cycles Report

The report displays the percentage of test instances linked by defects for the 3 cycles wit the highest
number of test instances. The report displays bars scaled from 0 to 100, for each cycle, each bar
includes one section that displays the number of test instances linked to defects, the other section

displays the number of test instances that are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Test Instances Linked to Defects
for Top 3 Cycles

B linked defects
@ unlinked def._..

0 20 40 &0 a0 100
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Percentage of Tests Linked to Defects for Top 3 Active

Projects Report

The report displays the number of tests linked to defects for the 3 currently active projects with the
highest percentage of tests linked to defects, divided by the total number of tests. The report displays
bars scaled from 0 to 100, for each active project and each bar includes one section that displays the
number of tests linked to defects, the other section displays the number of tests that are not linked to

defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Tests Linked to Defects for Top 3
Active Projects

B linked defects
@ unlinked def._..

0 20 40 60 a0 100
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Percentage of Tests Linked to Defects for Top 3

Cycles Report

The report displays the number of tests linked to defects for the 3 cycles with the highest number of
tests linked to defects, divided by the total number of tests. The report displays bars scaled from 0 to
100, for each cycle and each bar includes one section that displays the number of tests linked to

defects, the other section displays the number of tests that are not linked to defects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Percentage of Tests Linked to Defects for Top 3
Cycles

B linked defecis
@ unlinked def...

0 20 40 &0 al 100

HP IT Executive Scorecard (9.50)

Page 156 of 177



Percentage of Time Spent on New Projects Report

The report displays the time spent on new projects divided by the total time spent on projects.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

% of Time Spent On New Projects
PES Table: Owesr..
3,300
Hibemmabe: bogil.... WWIELSO00P Test ...
.900 L)
Aghoc Fepos .. MOFILSE - Impl....
=] [-Lue)
Heoldings: by Fr.... BOOFILEE - Impl...
BOD o)
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Physical to Virtual Server Ratio Report

The report displays the number of physical servers divided by the number of virtual servers for all types
of server.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Physical To Virtual Servers Ratio

Computer
83.05% Mass
storage
16.95%
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Project Cost Allocation by Business Objective Report

The report displays the project cost allocation for the 3 business objectives with the highest cost, from
the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Project Cost Allocation by Business Objective in
Current Quarter
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Project Delay by Top 3 Most Costly Projects Report

The report displays the project delay by the top 3 most costly active projects from the beginning of the
current fiscal quarter till today. The delay is calculated as the time between the current date and the
planned end date if the current date has passed the planned end date, or between the actual end of the
project and the planned end date if the project is completed and the actual end date has passed the

planned end date.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Project Delay by Top 3 Most Costly Active Projects
TEST_PROJECTS_QC
Test Projecté_~@#E% & ()_+=-"..

Call Center Upgrade

0 800 1,600 2,400
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Project Health for Active Projects Report

The report displays the project health of active projects. Project health information is provided by the
HP Project and Portfolio Management data source.

The pie graph provides the following information:

« Good health is represented by the green color.

« Impacted health is represented by the yellow color.
« Compromised health is represented by the red color.
The legend lists the types of health.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Project Health For Active Projects

12.90%
— 12.90%

| GOOoD
o IMPACTED
B COMPROMISED

T4.19%
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Server Growth Rate Report

The report displays the number of servers that were added to the pool of servers from the beginning of

the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 324 pixels (height).

Server Growth Rate In The Last Quarter

Computer

Mass
storage

Laptop

Virtual
machine
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HP IT Executive Scorecard (9.50)

Page 162 of 177



SLA Not Met by Consumers Report

The report displays the number of non-met SLAs for the top 3 consumers or customers using services
monitored by these SLAs. The legend lists the SLA statuses.

The report can be displayed in graphic or table format.

SLANot Met By Top 3 Consumers

advantage B
COMP 001
COMP 002
COMP 003
COMP 004
COMP 005
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SLA Not Met by Services Report

The report displays the number of non-met SLAs by services, from the beginning of the current fiscal
quarter till today. The legend lists the SLA statuses.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 374 pixels (width) x 199 pixels (height).

Top 3 Services With SLAs Mot Met
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Top 3 Services Suppliers Report

The report displays the top 3 service suppliers from the beginning of the current fiscal quarter till today.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Top 3 Services Suppliers
External
Providers
1,232
Test
Provider Customers
1,026 606
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Total Fix Time per Project for Top 3 Active Projects
Report

The report displays the time it took, in hours, to fix all the defects for the 3 active projects with the
longest defect fix time. The report displays, for each project, a bar that indicates, in hours, the time it
took to fix all the defects of the corresponding project.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Total Fix Time per Project for Top 3 Active
Projects
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Total Number of Servers Report

The report displays the total number of servers broken down by type. The ring displays sections for
each one of the relevant servers and each section displays the number of total number of servers of
that type.

The legend lists the server types.

The report can be displayed in graphic or table format.

Note: The size of the report display is: 583 pixels (width) x 204 pixels (height).

Total Number Of Servers

@ Computer

0 Mass storage
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m Virtual m...
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Xcelsius Reports

The Xcelsius reports can be added to the Xcelsius Report Viewer component in the Dashboard.
To access:

In the Dashboard, add a Xcelsius report to a Xcelsius Report Viewer component by configuring the
component. For details, see Xcelsius Reports Viewer (Flash) - Configure Component Dialog Box in the
IT Executive Scorecard Business Analyst Guide.

The report is then displayed in these components in the Dashboard. For details, see The Xcelsius
Reports Viewer (Flash) Component in the IT Executive Scorecard Business Analyst Guide.

0 Tasks

This section includes:

¢ Add an Xcelsius report to an Xcelsius Report Viewercomponent ... ... .. 168
® Display a Web Intelligence report or an operational reportinapage .................................. 168
O R AU .. 170
® Metric Breakdown Report ... ... . o e 171
® Project Cost RedUCtion .. ... .. 172
* System Health Report and System HealthPage .. ... .. . 173

Add an Xcelsius report to an Xcelsius Report Viewer
component

In the Dashboard, add an Xcelsius report to an Xcelsius Report Viewer component by configuring the
component. For details, see Xcelsius Reports Viewer (Flash) - Configure Component Dialog Box in the
IT Executive Scorecard Business Analyst Guide.

Display a Web Intelligence report or an operational
reportin a page

After you have added an Xcelsius report to an Xcelsius Report Viewer by configuring the component,
these reports are then displayed when these components are added to a page in the Dashboard. For
details, see Web Intelligence Report Viewer Componentin the IT Executive Scorecard Business
Analyst Guide
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2 ul Description

The Xcelsius reports are:
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KPI Audit

The report displays the audit of context and KPI calculations.

« Thetop area displays the context calculation audit: the business contexts, the run time, the status,
the number of Active KPls, the calculation status, the periodicity, and the status.

« The bottom area displays the KPI calculation audit: the name of the KPI, the periodicity, the value,
the calculation status of the KPIs, and the annotations.

To display the KPI Audit report with the legacy background, select the KPI Audit report from the drop-
down list in the Xcelsius component filter.
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QUARTERLY

QUARTERLY

QuARTERLY

QuARTERLY

QuARTERLY

To display the KPI Audit report with a white background corresponding to the XS HP Experience look
and feel, select the KPI Audit New report from the drop-down list in the Xcelsius component filter.
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Metric Breakdown Report

This report is used in the KPI Breakdown component that you can add to the Dashboard. It is
meaningless used on its own.

For details, see The Breakdown View Component in the /T Executive Scorecard Business Analyst
Guide.
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Project Cost Reduction

The report displays the project actual cost and the number of requirements. It helps you select the
number of requirements you can remove to reduce the actual cost to the planned cost.

Project costreduction /

Total projects cost

Cost

Budget

Target reduced cost E

Requirements to reduce 0
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System Health Report and System Health Page

You can view the health of your system by adding an Xcelsius component including the System Health
report in your Dashboard page or by displaying the out-of-the-box System Health page.

The System Health report displays detailed information about the last run of the ETL, the KPls,
Metrics, and Contexts involved in the calculation and more.

ETL Metrics
Last ETL Run Last ETL Run Status #07 Day Since Last
il Down To successful Run
11/13/13 3:47 &AM E—
LW Stotus 0
Beport
Last Successful ETL Run Last ETL Run Duration
11/13/13 3:47 AM Oh41m18s

ETL RunDuration In The Past Month

Calculation Metrics
Business Contexts |Last Calculation Run Status Duration & of active KPIs\Metrics\BD
ALM Defect 1147413 8:23 AM Q Oh 1m 175 8
ALM Requirement 117413 8126 AM Q 0h1m 10s 5
CougOptimization 117131360284 @ an om &s 1
ALM_Test 117413 8:30 AM Q ohom 115 7

Drilt Down To KPi Audit Report

Jobs Ended With Error In The Last Run Entities Added In The LastRun
Entity #0f Rows
CHANGE 22
INCIDENT 144

Error Message In The Logs (NTIE AT 4
SLASTATUS 48

KPIs \Matrics That Ended With Error For ALM_Defect
Average Time to Resolve Production Defect

Defect Resolution Time

Actlvated Data Sources

SM SM SM SM SM SM

SM SM
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Demo Security Main Page % Cost Distribution Overview %

Kcelsius Reports Viewer

Cloud % System Health page ¥ (S selectpage ~ || S Bx ph= 2
v N @« x
ETL Metrics Calculation Metrics
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KPIs \Metrics That Ended With Error For
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a1 >

User interface elements are described below (when relevant, unlabeled elements are shown in angle

brackets):

Ul Element

ETL Metrics

Calculation Metrics
(Engine)

HP IT Executive Scorecard (9.50)

Description
Last ETL Run. Date and time when the ETL was run last.
Last ETL Run Status. The status of the last ETL run.

# of Days Since Last Successful Run. The number of days since the
last successful run of the ETL.

Last Successful ETL Run. Date and time when the ETL was last
successfully.

Last ETL Run Duration. The duration of the last ETL run.

ETL Run Duration During the Past Month. The graph shows the weekly
average duration of the ETL run over the past month.

Jobs Ended With Error in the Last Run. The list of jobs that ended with
an error during the last ETL run.

Error Messages in the Logs. Select a job in the Jobs Ended With Error
in the Last Run to display the list of error messages that occurred during
the last ETL run for that job.

Entities Added in the Last Run. The table lists the number of rows that
were added per entity during the last run.

Business Contexts. The list of business contexts involved in the last
ETL run.

Last Calculation Run. The date and time when the last calculation of the
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Ul Element Description
Business Context was run.
Status. The status of the last calculation of the Business Context.
Duration. The duration of the last calculation of the Business Context.

# of Active KPIs \ Metrics\BD. The number of Active KPIs, Metrics, KPI
Breakdowns and Metric Breakdowns related to the Business Context, that
were involved in the last calculation.

Kpis/Metrics that The list of KPIs or Metrics with a calculation that ended with an error, that
Ended with Error for = are related to the context.
<context-name>

Activated Data The list of data sources that are currently activated.
Sources
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Reports Reference Guide (IT Executive Scorecard 9.50)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hp.com.

We appreciate your feedback!
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