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Support

Visit the HP Software Support Online web site at: http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage
your business. As a valued support customer, you can benefit by using the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables you to explore HP Product Solutions to meet your
business needs, includes a full list of Integrations between HP Products, as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp
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Chapter 1: Introduction

Chapter 1: Introduction

This section introduces the Getting Started With BPM - Best Practices and includes the following
topics:

= "Scope and Motivation" below

= "Why Use BPM?" below

Scope and Motivation

Business Process Monitor (BPM) is one of the HP Business Service Management (Business
Service Management) data collectors. BPM proactively monitors enterprise applications in real
time, identifying performance and availability problems before users experience them. It enables
you to monitor sites from various locations, emulating the end-user experience, and so assess site
performance from different client perspectives.

The purpose of this document is to provide BPM users with an understanding of how to deploy BPM
quickly and correctly, and how to realize value in a short time.

The target audience for this guide is customers who are new implementers of BPM, or HP partners

who already have Business Service Management (Business Service Management) knowledge, but
are new to BPM. While no deep networking/encryption knowledge is needed, you will need to know
the protocol and encryption used by the monitored application.

Why Use BPM?

BPM should be used to gather data during inactive hours of the users, so you will be able to detect
problems before a real user encounters them. In addition, BPM is the basic monitor for building
SLAs, because it has the same transaction monitored at the same time intervals.
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Chapter 2: Installing BPM

The following provides instructions for installing BPM.

Before beginning the installation, verify that you have Java version 1.7 or above installed on your
computer. If not, download the most recent Java version from the Java website.

1. Download your BPM from the HP Software Support Online web site
(http://www.hp.com/go/hpsoftwaresupport). Go to Software Support Online > Downloads >
Software Patches and select Application Performance Management as the product. For
each version, check for Business Process Monitor as a sub-product.

2. Save thefile under: C:\Temp.
3. Click the executable installation file: BPM_9.23_setup.exe. The BPM Setup wizard appears.

4. Inthefirst screen, select your language and click OK.

-~

HP Business

Process
Monitor
This program is protected by

US and international copyright
laws as described in Help About

English IEI

L "

5. Inthe Initialization screen, select Partial Installation and click Next.

HP Business Service Management (9.23) Page 7 of 46


http://java.com/
http://www.hp.com/go/hpsoftwaresupport

Getting Started With BPM - Best Practices
Chapter 2: Installing BPM

i HP Business Process Monitor 9.23 L o
Partial Installation

Partial Installation
@ Continue Installation

E] HP Business J;f-’ Plzaze select this oplion to complete
}0 Process Monitor | the installation.

# Initialization

() Uninstall

g Please select this opltion to remove
| % the existing padial (incomplete)

“ installation,

< Previous Mexk =

6. Inthe Product Customization screen, accept the defaults folders or browse to and select the
application and data folders and click Next.
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jg# HP Business Process Monitor 9.23 (= [ |-
L
- Choose the folders
Choose the folders
HP Business Choose the folders that will be used for installing the application and data
[&F [ U_"(”E'f_, ) files. Many cument and future HP Software products require the use of
rex s Monitor common foldees for both application and data files. Once you install the first
HF Sothware application, you will not be able to change these folder
¢ Initialization silections when installing additional HF Sofbware applications on this
Syshem.

¢ Introduction

o Product Agreement

— Please choose the application folder

® Product Requirements

CAHPABF Wiy

Please choose the data folder
CAPregramD ata\HFE P

¢ Pre-Install Summary

# Installing

¢ Post-Install

0

# Install Complete

| <pPrevious | | Next> |

7. Inthe Product Requirements screen, verify that there is enough disk space for the installation
and click Next.
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jg HP Business Process Monitor 9.23

Install Checks
Install Checks
L) e
f" Process Monitor

¢ Initialization

¢ Introduction

® Product Agreement

Dezcription Required Available
Complete Installation 2097 B 340055 1MB

® Product Customization
_ Disk space checks successfully completed.
¢ Pre-Install Summary
# Installing

o Post-Install

¢ Install Complete

| <Previous | | Next> |

8. Inthe Pre-Install Summary screen, verify that the application and data folder paths are correct

and click Install.
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@ HP Business Process Monitor 9.23 (=]
W
L Pre-Install Summary
Pre-Install Summany
L.} HP Business Process Monitor 9,23 (Unknown)
[&] HP Business - LI HP BPM (Instal)
}0 Process Monitor
¢ Initialization
® Introduction
® Product Agreement
® Product Customization
® Product Requirements
LRl | e susines Process Monitr .23
™ |n5m||mg Application folder @ CAHPAVBP MY
o Post-install Crata folder : CAProgramiD ataiH PABP b
geTiele Please ¢lick on Install button to continue.
® Install Complete
<Previous | | Instal

The Installing screen appears.

E HP Business Process Monitor 9.23

Installing

HP Business

Process Monitor

A

¢ Initialization

¢ Introduction

® Product Agreement

® Product Customization

e Product Requirements

# Pre-Install Summary

¢ Post-Install

o Install Complete

| Summary | Datails

Execufing initialize action : Installing LGSA

< Previous
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The BPM Configuration wizard is automatically launched after the setup program installed the
BPM application.

9. Inthe Run as User screen of the BPM Configuration Wizard, configure the BPM data collection
torun as a system user, or as a specific user. Running it as a specific user limits access to
resources, settings, and applications located on the local machine. (This may not be true for
resources located on remote machines, where a specific user may have different privileges
than the local system user.)

4 ~
|£| HP Business Process Monitor Configuration Wizard &J
» Run as User Run as User
Server *ou can run HP Business Process Monitor data collection as a root user, or as a specific user. Running it as a specific user enables the
Authentication data collection process to access resources, seftings, and applications not available to the root user.
Instance @
(®) Run as system user
Definition - 4
Preview O Runas specific user
Finish
User Name:
Fassword:
Diomain:
(52 [ Next>] SSHEP™
e

10. Inthe Server Authentication screen, select Use basic authentication and enter your BSM
user name and password in case your Business Service Management gateway access is
protected by user name
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7 ™
| £| HP Business Process Monitor Configuration Wizard &
Run as User Server Authentication
» Server Specify server authentication credentials.
Authentication
i S (®) |No authentication
Definte (0 Use basic authentication
Preview
Finish User name:
Fassword:
i
& e

11. Inthe Instance Definition screen, select Define Instance and type your BSM details. The
Location name is used for script assignment, so give it a meaningful name (for example, New
York, Office).
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-
| 2| HP Business Pracess Monitor Configuration Wizard M
Run as User Instance Definition
Server Define a default instance for the Business Process Monitor
Authenticati
Lo ce O Skip Instance Definition
" (®) Define Instance
Preview
Finish Display name: | MNeworkOffice |
Gateway Server URL: | hﬂp:meSMIbaﬂ |
Lecation name: | Mew York, Office |
i
Host name: [hestt |
i
Job poll interval (mi [2 |
| Time pol interval (mi [60 |

Additional Instance Settings

e
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12. When the Finish screen appears, click Close.

- =

| £| HP Business Process Monitor Configuration Wizard

Run as User Finish
Server Configuration Wizard Status
Authentication
Instance
Definition
Preview
¥ Finish

The Cenfiguration wizard settings were successfully set

| & [ close

13. In Windows, select Start > Programs > HP Business Process Monitor > Business
Process Monitor Admin (or in an internet browser, access http://localhost:2696/).

, HP Business Process Maonitor

£ Business Process Monitor Admin

’?ﬂ; Start Business Process Monitor Servi
N Stop Business Process Monitor Servi

m

, Docurnentation

If an error message appears as shown below, it is probably due to your client Java version.
Make sure you have Java version 1.7, or above. You can download the most recent Java
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version from Java.com.

= = € [ localhost:2696

rvice Management - Business Process Monitor Admin

@ Error. Click for details

-
| £ Java Cansole ==

min/dient/applet/BpmAdminApplet : Unsupported major.minor version 51.0
Bthod)

bwn Source)

ource)

lUnknown Source)

n Source)

n Source)

0(Mative Method)

(Unknown Source)

oke{Unknown Source)

rce)

ClassHelper (Unknown Source)

£100(Unknown Source)

lUnknown Source)

ative Method)

ssHelper {Unknown Source) -

4 [ mn |
[ Clear ] [ Copy ] [ Close ]
eSS eSS EPE T ETEETEITETTA

m

14. Verify that your instance connected successfully by checking the Health value in the General
Information page.

a@] & hitp//localhost 2695/

| Browse || Search | Instance: NewYork
& D QTR = N T
= Display name: Mework

(% Newvork]

G—Iealth OK )

Last update configuration request  Oct 29, 2013 4:34:55 PM

Last configuration update na
Instance 10: Site2
Run Units

This table lists all the applications and business transaction fiows for which individual schedules are configured.
{An inactive business transaction flow that is part of an active application is considered to have its own schedule.)

Type Run Unit Name | L
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Chapter 3: Connecting BPM to BSM

1. From your internet browser, access http://localhost:2696/. The BPM application appears.

2. Click the create new instance button l_l The Create New Instance Wizard appears.

3. Inthe Define Identification Parameters screen, define the identification parameters for the new
instance. All fields are mandatory. Make sure you can access the Fateway Server URL from
the BPM machine. The Location name is used for script assignment, so give it a meaningful
name (for example, Boston, Office).

| £| Create New Instance on hasin2.emea.hpgcorp.net Wizard l&
, Define Define Identification Parameters

:;i:ntrﬁc:tr:n Diefine the |dentification parameters for the new instance

Run Instance As 3

User Display name: = | | |

Proxy Gateway Server URL: = | |

Connection

Settings Host name: = | hasin2 |

U Location name: = | |
Job poll interval (minutes): = |2 |
Time pol interval (minutes): = | 60 |

.
4. Click Finish.

5. Refresh your browser and verify that BPM successfully connected to your BSM.

= ¥ osee ~
EI—@ hasin2
|—|§5hnstm
. ..

6. If your Gateway Server URL is not accessible from your BPM machine, or if you need a proxy,
an error message appears. If this occurs, click the Configuration tab, reconfigure the details,
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and click Save.

iz~ Help -~
| Browse || Search Instance: boston
7 #H ea - G W — —
E—?Efaﬁhn;m * Display name: [ boston |
fo Neuork # Gateway Server URL: ‘ hitp:/imysbamitopaz |
* Host name: [hostz |
# Job poll interval (mi [2 |
* Time poll interval (mi [80 |

Run as a Specific User

Mote: Instance Level Specific User can not be defined when whole agent runs as user
User name: |

Fassword: | |

Domain:
Security Seftings

Proxy Settings

If you successfully connected, the following status appears.

1} Business Service Management - Business Vonitor, Admin

Tools ~ Help ~

[Browse || Search | Instance: boston
= ¥ e - Cr
B hasin2 Dhizplay name: boston
ro boston
2 Newvork Health: oK
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Chapter 4: Creating Scripts in TruClient and

Defining Transactions

Note: If you are using script services from other team members or companies, you can
download the Business Process Template for BPM Scripting Requests from the HP Software
Support Online (SSO) Manuals site (http://www.hp.com/go/hpsoftwaresupport) to define you

script requirements.

1. Download and install VuGen from your DVD.

2. Click File > New Script and Solution.

3. Select the relevant protocol. For a web application, select TruClient Ajax Firefox.

% HP Virtual User Generator

Edit View Search Design Record ALM Tools

B By o Default layout Beilm

Solution Explorer e Ld Start Page X

% LoadRunner - Virtual User Generator

Create a New Script

Category Protocol: Filter
VuGen 2App i & SAP - Click and Script

Multiple Protocols © SAP - Web

Single Protocol
Tuxedo 7 SAP GUI
“nierprise s Siebel - Web
Office Protocol) 4 Silverlight
te Desktop Protocol) t2 SMTP (Simple Mail Protocol)

‘e Terminal Emulator) [ TruClient Ajax - Firefox ]

Solution Target:

Protocol Advisor

Script Name: MyFirstTruClientScript
Location: C'\Users\hasin\Documents\VuGen\Scripts
Solution Name: Enter a solution name or ieave blank fo create an untifled solution

[=lr}
[N}

[&] TruClient Ajax - IE

> TruClient Ajax - Mobile
Bd Tuxedo

lea VBScript Vuser F_
[ Web - Click and Script
&) Web - HTTP/HTML
5 Web Services ‘?'

n.5
1.4

ec

| Create Cancel

4. Click the Develop Script button | @ P#¥&l0P SEIE 46 start your recording. A Firefox window

appears.

5. Click the red circle button " to start your recording.

HP Business Service Management (9.23)
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6. Inthe Firefox address bar, type the address of your web application. Each action you perform
is indicated by a recording event in the TruClient add-in.

(473 Hpe offica ie | Loptop Computers,0.. | L S S

€|

() LoadRunner uG

en for TruClient - MyFirstTruClientScriptT @
Fome | Edt_ Window Adion @ ForBusiness  ForHome  Support

He-@e T ThlB Gla o

([ vavate o mpcom V) Shop HP
for home
Laptops : Save up to
Tablets $200
Desktops n
All-in-One PCs on select products
Printers while supplies last.
Ink, Toner & Paper
Monitors m
Chromebooks

nﬂ{j Laptops & hybrids | HP® Official Store (I = -

opping hp.com/en_US/home-office/-/products/Laptops/Laptops

Home & Home Office~ | Support & drivers | Customer senice | Order status | 1 (866) 356-4547

Home | Edit  Window

Fie-88 ¥ ka-4lB Qe F @ Home & Home Office Store

1] ¥ @ Navigate to *hp.com” M| Laptops & hybrids Tablets Deskiops & all-in-ones Printers Ink. toner,

3[:: #¢ Click on [Laptops | link VJ > Home & Home Office > Laptops & hybrids.

Save up to $100

Power packed

m All-new high-performance PCs with cool features.

LaptOpS & hybnds See all Laptops & hybrids

~

Filter by cCiearail

 — par =

- Special offers — (inteD) (intel)
New products (13) inside” inside”
Top deals (5) 3 CORE"i7 CORE"i5

GPZSXnHIMQZXelUvuRsi pBVIQUT3HGRBh3FPAOR vS3jnlYISear = %26 %40 Query Term3:3D

Home & Home Office | Support& drivers | Gustomer service | Orderstatus | 1(856) 356-4547

Action

“Home | Edit  Window

@B T - AhlB e a R @ Home & Home Office Store

1] ® Navigate to "hp.com" ¥ Laptops & hybrids ~ Tablets ~ Deskiops & allin-ones  Printers Ik, toner,
31 &7 Click on (Laptops | link 4 > Home & Home Office » Laptops & hybrids.
5| |« Click on (ENVY 1711000 Quad Edition...)listitem v

New products Laptops & hybrids

7[ © Click on (New products]label @

-~ =

Filter by Clear Al T
Take 12 months to pay
No payments + no interest if paid in full in 12 months
with HP Preferred Account. $899 minimum purchase

— | Special offers

i New products (13)

Top deals (5) £
See terms
— | Operating system o
Windows & (1) Lowest price | Highest price  Top rated Top discount$  Top saving %
Windows 8.1 (12)

— | Usage Compare (0) [ESEEUET]

Everyday computing (1)
High performance (7)

Hybrid (2
Thin and light Part E2GTSAV UPC: 887758507889

Touchscreen (5) |_|

Compare

7. Afteryou finish recording your business transaction, open the Transaction Editor, and wrap the
relevant action in the transaction name. Make sure that you define a start point and end point
for each transaction, and click Apply.
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-
Tranzaction Editor
e

iy
Transactions Properties
+ X
Mavigate to HP ceneral
(Laptops
Mame:  |Laptops [LE 1|
Start Point
Step: 3. Action:Click on Laptops link -
Event: Action started v
End Point
Step: 3. Action:Click on Laptops link -
Event: After step ended -
|
|

JghwepllCoKJSRpxisYDNB:

GPZSKnHImQZXelL PBVIVQUT: o

_vS3jnY2Sear, = %6269%40

| Home Edit

Window

e-p-iuE Y e

T

({18 Start Transactionty First Transacion

1 [ZZ = Navigate to "hp.com™

@] End Transaction:My First Transacion

- #¢ Click on Laptops ] link

* Click on [ENVY 17tj000 Quad Edition... | listiten

Click on (New products | label

if & Click on (Home & Home OfficeSupport

Home & Home Office | Support & drivers | Customer service | Orderstatus | 1 (866) 356-4547

/) Home & Home Office Store

Laptops & hybrids

Tablets Desktops & al-in-ones Printers.

> Home & Home Office > Laptops & hybrids

New products Laptops & hybrids

Transaction Editor

o Wi
Transactions Properties
+ X
General
N
Start Point

8. Inthe Transaction Editor, click the plus icon to add more transactions.

HP Business Service Management (9.23)
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-
Transaction Ed.rlg [g——

S

Transactions Properties
E] Add a new transaction
Mavigate to HP General

9. After defining your transactions, save your script.

HP Business Service Management (9.23)

A |Transaction 2

Name:  |Laptops R Aooly

Start Point

| A The transaction does not have a start point |
Step: Select a step -
Event | -]

End Point
A The transaction does not have an end point | ||
Step: Select a step -
Event | -]

Close jl
S T S — =

Page 22 of 46



Getting Started With BPM - Best Practices
Chapter 4: Creating Scripts in TruClient and Defining Transactions

ﬁ (" New products Laptops & hybrids | HP® ... |

\f/.’.\ | www.shopping.hp.com/en_US/home-office/-/products/Laptops/Laptops:pgid=UglwcpUCok)SRpxisYDNE2om00008_SlgiME:sid=gZ GPZ!

Home & Home O

Home | Edit  Window

@~ @ [& ) &

# /) |

1 2 3

@?ﬁ Start Transaction:Mavigate to HP
I

& Mavigate to "hp.com” -]

> Home & Home O

L
<_(;.}.H End Transaction:Mavigate to HP

w::a Start TransactionLaptops
I

*# Click on [Laptops| link

Filter by clearal

3 New prod
jv

L
<_G".;ﬂ End Transaction:Laptops

— Special offers
e Click on [ENVY 17 j000 Quad Edition...] listitem ¥

B MNew products (13)
T ® Click on[New products] label 0 Top deals (5)
2 ® Click on[Home & Home OfficeSupport...| ¥ —| Operating syster

Windows 8 (1)
Windows 8.1 (12)

T

—Usage

Everyday computing
High performance {
Hybrid (2)

Thin and light (4)
Touchscreen (5)

— Processor

AMD (2)
Intel (11)

— Screen Size

10. Close the Firefox window.

11. Inthe Vugen Editor, select File > Manage Zip Files > Export Zip Files to export your script
toazipfile.
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% MyFirstTruClientScript - HP Virtual User Generator - TruClient Ajax - Firefox

View Search Design tecord leplay
& =F Mew Script and Solution Ctrl+M Script [ Defal
Solutic  Open " I Sciptvie . X
B % Add v e 3 e e 3 e e 3 e 3k A g g g e e e e e 3 e e A 3 g g e e ke A ke
= Close [
Bl Save Script Cirl+S
[% Save Scripths.. The Script-View you see her
B Save Al Scripts Crl+Shift+5
% Save Solution As For creating, viewing, modi
Reload file Ctrl+ShifsU the "Develop Script™ button
at the left. Starting Fire
mil Print Ctrl+P
[G PrintPreview the current script as-is, w
e i Ll L R T E L]
User-Defined Templates 3

Manage Zip Files 'ﬁ Import from Zip File...

==+ Recent Scripts and Solutions b Exportto Zip File...

& Zipand Email...
¥ Exit Edit Scriptin Zip File...

T T ——

12. To be able to view and edit the script, select All files , and click OK.

Export to zip ? X

Script folder: | C:\Usersihasim[lucumentsWuGemSmptslMyFi'

Exportto: | C:MyFirstTruClientScript zip
Files to zip- | ® Runtime files
Al files

| ok | cancel

13. Since the script size can be huge, export another copy of the script and select Runtime only
and upload this copy to Business Service Management.
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Chapter 5: Creating Business Applications

1. Select Admin > End User Administration > Monitoring.

2. Right-click End User Management (default view) and select Add > Application and its
BPM Configuration.

i) Business Service Management - End User Management Administration

(&) -

—ny

MyBSM  Applications »  Admin «

Help +

Site Map

| Manitoring

Settings

End User Management Administration

| End User Monitors

B[

| BPM | RUM |
|

ci
=F L1 End User M

P Es
b @ appt =y Refresh Fs

[

B @ app2
- (@] app3 Froperties
- [@) jpet cut

- (@] location) -

£ @] noamt
B (& be_s)]

“ou use End User Management Administration to configure and manage the applications you wan
Business Procezs Monitor (BPM) and Real User Monitor (RUM).

The following Cl types are used to build the EUM configuration model:

L3

Business Application
An actual application to be monitored.

{-* Cl Collection

% Appication and its BPM Configuration
gé Appicaﬂ Click to create an Application and its BPM configuration |
{3 End User Group and its RUM Configuration

Delete ¥

tx_5
& [@] testing non monitored (]
- (@) testingnoDefauitTimeZone | @

W & Management Operations ¥
tx_15

Business Transaction Flow
A logical user flow in an application.

Business Transaction
An individual transaction in a business transaction flow.
transactions included in the scripts assigned to a busine

3. Inthe Default Transaction Settings screen, define your transaction settings for performance

monitoring.

Note: You can wait to define these settings after you determine your application's

expected behavior.

HP Business Service Management (9.23)

Page 25 of 46



Getting Started With BPM - Best Practices
Chapter 5: Creating Business Applications

éj Add Application and its Business Process Monitor Configuration S M
Application Default Transaction Settings
¥ Enter the defauit threshold settings for the application
Default
b Tr i Defauit T ion TF
Settings
Set Transaction
StTmmcacton | | Lo Lot e
Application Data Minor : Between 8.0-120 sec.
Collectors
B # Crtical :  Greater than B&C.
Set Transaction
LLLEsin s # Outiier = Greater than 8&C
Define Script
Parameters
Pomt sty %
Preview 1 Ignore Outlier values
Finish
Default T) ion B

Enable breakdown
Report additional error information
Perform component breakdown
["] Enable Diagnostics / TV breakdown
["] Enable Siebel breakdown
[T][Enable SOA breakdown

4. Inthe Set Transaction Monitor Scripts screen, click Script Repository to view the scripts in
the repository.
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| £| Add Application and its Business Process Menitor Cenfiguration S|
Application Set Transaction Monitor Scripts
F Define the application transaction menitor scripts
Default
Transaction (® Create a Business Transaction Flow Cl for each script
SEiE O Group &ll scripts under one Business Transaction Flow Cl named:
Set Transaction
Monitor Scripts Business Transaction Flows status: @ Active O Inactive
ication Dat
?E” To manage scrpts go to thef Script Repository.
Define Script salahietainks [ Browse || Search Scripts
Parameters #*
Values
= Roat Name Version Script Reposit
; i ory Path
Finish
Select scripts from the tree
£y < Back et = inic e 1eln
A i i i\t To——

5. Toselect a script, double-click the script in the Available Scripts tree.

|£| Add Application and its Business Process Monitor Configuration g
Application Set Transaction Menitor Scripts
Eronciie Define the application transaction monitor scripts
Default
Transaction @) Create a Business Transaction Flow Cl for each script
ZEiE (@] Group all scripts under one Business Transaction Flow Cl named:
Set Transaction
Monitor Scripts Business Transaction Flows status: ® Actve (O Inactive
i
Collectors [ “Preview”
Set Transaction . y
T To manage scripts go to the Script Repository.
Avaiable Scripts | Browse || Search Scripts
= =3 E‘Q
o EHH Root k. Name V__| Script Repository Path
= \ L
Finish
Dy aweb3_simple_1Tx_fail My FirstTruChentScript 1.... \roofibasicl
Dy aweb3_simple_1Tx_pass
Dy aweb3_simple_3Tx_pass £ E—

6. Inthe Application Data Collectors screen, click .

7. Inthe Add Data Collectors screen, assign the data collectors to a location.
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[ (2] Add Data Collectors o)
Drata Cc Diata Collecto
Host = Location Host Location
J|

hasin1 noam location host1 New York, Office

MYDWMO832_1 Hawail host2 Boston, Office

SCDAMO11 Fars

SCDAMD11_1 Paris

8. Inthe Application Data Collectors screen, edit the schedule for each location, or leave the
default value (every 15 minutes).

|4 Add Application and its Business Process Monitor Ct

o e i o

Application
Properties
Defautt
Transaction
Settings
Set Transaction
Monitor Scripts

, Application Data
Collectors
Set Transaction
Thresholds

lication Data Collectors

Define and configure the default data collectors that monitor the Appication. These monitors wil automatically be assigned o monitor the appication's business transaction flows.

« B %

Host I Location I Version I Seneduies

host1 New York, Office. 923

Every 15 minutes, all week, 3l hours.
host2 Boston, Office 923

Every 15 minutes, all week, al hours

MyFirstTruCsentScript

MyFirstTruCientSenpt

9. After reviewing your settings, click Finish and your script will start to run. | can take up to 20
minutes to see the first data point, depending on BPM's scheduled jobs.

10. Please continue from here with our setting started to see how to view BPM data in BSM.
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Chapter 6: Configuring Alerts

1. Inthe Monitoring tab, select your application.

[Frontorngl ey

Monitoring | Script Repository Alerts Settings

Browse || Search and Replace

L5 SER NN 3 2. S AN

| End User Monitors |"| E|

ci | BPM | RUM

= LI End User Maonitors

[©] Internal_bac_menitoring
[©] test

(O] test111

(O] test RC

Hooo

2. Click the Alerts tab in the right pane.

Cl Prnuerti&s' Business Process Monitorl| Real User Monitor!| Alerts Locaticn Offset|

Clear Alert Actions Motification Frequency
il E41| =il v
‘u Every triggered occurrence
Tzo... E Every tnggered cccurrence

3. Click the Trigger Condition tab.
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gﬂew EPM Transaction Alert -
, - e ———
Hertname: * [ app Avatabiity | User message:
Cl: Internal_bac_monitoring
Severty: | T Major |V|
Status: ® aActve (O Inactive

J Trigger Condition ] Filters: Actions Advanced Setlings

(®) Event-Based Triggers

Transactions fai

|:| Transactions response time:

[ Transactions response time relative to configured threshokds
() Time-Based Triggers

Data Grouping
O Group data by the specified critena

Tasss

Definition Details

Trigger Condition

Send the alert if transactions fal

when trigger conditions occur at least 3 times cut of &
MNotification Frequency

Send alert for every triggered occurrence

4. Inthe Alert name field, type a meaningful name for the alert. In Outlook, you will be able to
filter your alerts by this name.

Note: The contents of the Severity field is for internal use. The trigger criteria is set
according to the number of locations you have, and the frequency of the monitor runs. If
you have four locations around the word, and if two subsequent runs fail, then a real
problem alert is indicated and false alerts are ignored.

5. Click the Filters tab.
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£ Mew BPM Transaction Alert

Mertname: * | App Avalabiit] | User message:
Cl: Internal_bac_monitoring

Severity: W Major =]

Status: ®) Active (O Inactive

| Trigger Condition || Fiters || Actions || Advanced Seffings |

Filter By
Transactions
[ Locaticns

DMDHEDE‘HEBS

EEEEI

Drefinition Cetails

Trigger Condition

Send the alert if transactions fail

when trigger conditions occur at least 3 times out of &
Filter

Limit the alert to fail_trans -» fail_trans transactions
Motification Frequency

Send alert for every triggered cccurrence

6. Select the relevant transactions by which to filter the alert.

7. Click the Actions tab.
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& Mew BEPM Transaction Alert

Aert name: * | App Avaitability | Iser
Cl: Internal_bac_monitoring

Severty: | W/ Major =l

Status: ® active O Inactive

Trigger Condiion | Fiters || Actons || Advanced Settings
Recipients
Send to specified recipients
Event Creation
[ ] Generate Event

External Actions
[] Access URLs

["] Send SNMP trap

[ ] Run executable fie

8. Select the Send to specified recipients option.
9. Click the Advanced Settings tab.

10. Tosend an alert when the trigger condition clears, click the Send clear (follow up) alert
notification option.
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&) Mew BPM Transzaction Alert .

Mertname: * | App Avalabifty | User message:
Cl: Internal_bac_monitoring

Severity: | T Major |V|

Status: ® actve O Inactive

| Trigger Condiion || Fitters || Actions || Advanced Settings |

Send clear (follow up) alert notification
[ owerride the original executable file when the clear alert is sent
Dependencies
[ make alerts dependents of current alert
MNotification Frequency
(®) Send alert for every triggered occurrence
() Send no more than one alert for every -

() Send no more than one alert as long as the conditions that tiggered the alert continue to exist

11. To limit the number of alerts that are sent, click the Send no more than one alert for every
option and enter the time period.

Dependencies

[ ] Make dlerts dependents of current alert
Motification Frequency

() Send alert for every triggered occurrence

{® Send no more than one alert for El.rer'_.r| 30 | | minute(s) | bl |

() Send no more than one alert as long as the conditions that triggered the alert continue to exist
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Chapter 7: Configuring Transaction
Thresholds

In BSM there are three methods for setting performance transaction thresholds:
« Manual — Provides full control of the transaction thresholds

+ Semi-automatic — Utilizes the Calculate Suggested Thresholds tool which provides static
thresholds based on a specific time period.

-
Calculate Suggested Thresholds &

Select the date and formula settings you want to calculate the suggested thresholds by.
Mote that this action might take some time to complete.

Starting Date:
4 4 December 2013 LI 1
Sun Maon Tue Wed Thu Fr Sat
" 45 1 2 3 4 5 G T
50 8 [Lo8 | 10 11 12 13 14
51 15 16 17 13 19 20 |
| o= =2 |
1
2
[l
Formula Setlings
O formiula is E times the average plus E times the standard deviation
Critical formula is times the average plus E times the standard deviation

o Automatic — Provides automatic threshold baselines

In order to get accurate results, take into account that each location has different thresholds. You
can set a different threshold for each transaction location.

To create threshold baselines for Business Process Monitor, you first need to activate a general

key to enable this feature. Then you adapt the thresholds for each application. We recommend that
you create the thresholds one at a time in order to ensure that the results are accurate. You can then
add the results to your best practices.
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For more information, see the Business Process Monitor Administration Guide which is available
for download from the SSO site: http://support.openview.hp.com/selfsolve/manuals.
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Chapter 8: Viewing Data in BSM

You can view your monitored application data by accessing the 360° View in System Health or by
running the BPM Performance Over Time report.

Viewing Data in Service Health

The BPM checks if there is a new configuration every 2 minutes. If you schedule your script to run
an application every 15 minutes, the first data point arrives within 17 minutes.

If a script fails, a red icon O appears near the relevant transaction Cl, You need to fix the script,
and upload it again.

1. InBSM, click Application > Service Health > 360° View.

2. Inthe Name column, click the application to expand it. The latest monitored data is displayed.

IO View X | TopView x| Topology Map X | Customimage X | GO O [ |Se|e|:1 Page |v| @ j 2 E
Hierarchy =3 | &5 &
| End User Wonitors [v] BEr | T [SelectaFiter] | v | W& | o]
Hame Business Status Acknowledge [ Application
Impact Application Application Availability
Performance

=1 End User Monitors =

£ &% Internal_bac_monitaring @ ) 0 =] (7] 0
= (L% fail_trans (A ) (%) = @ (%)
"-EJ fall_trans (A ) Q =] @ Q

Viewing Data in BPM Performance Over Time
Report

You can view your data in the BPM Performance Over Time report.This is one of the most important
reports for BPM monitoring. The BPM Performance Over Time report displays a flat view of the data
for all your BPM applications and transactions.

1. InBSM, click Applications > Analysis Reports > BPM Performance Over Time.

2. Inthe Application Filter, select your application.
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3. Click Run.

Time ler

X% DR A @B
Peromancs it
@[ orerr =]

Transaction ‘ Application
emor_404. bpm app1
DuplicatedObjects. bpm app1
DuplicatedObjectsFrom2Folde bpm app1
DuplicatedObjectsFrom2Sites  bpm app1
sy 2500 som st
soy 4500 om ot
Do sec oom ot
Delay_8_sec bpm app1
Delay_10_sec ‘bpm app1
1 ‘bpm app1
2 ‘bpm app1
3 bpm app1
o4 ‘bpm app1
o5 ‘bpm app1
o6 ‘bpm app1
7 bpm app1
o8 ‘bpm app1
9 ‘bpm app1
10 ‘bpm app1
11 ‘bpm app1
mercury com bom app1 I
mercury oom appt -
marcin e 2nnd —

4. To verify that all your BPMs are reporting, in the Group by field, select Location.The report
displays our BPM data and you can determine if all you BPMs are reporting data as expected.

BPM Performance Over Time 12/22/2013 05:59:21 PM-12/23/2013 05:59:21 PM (GMT+02:00) Jerusalem
4] 3 B R Bx A~ @B B

View, [Fasiday ] From: 12022/13 550 P To: 122313550 PM (GMT+0200)... [<2|[&5] Every: (2 [Faire) ] [] Set as cefault period
Applications:  Filtered

Active Filters: None (Resiore Default Seffings

Performance Matrix

croupby [Tz | 12| 5

Location 05:50 | 06:00 | 0800 | 10:00 | 12:00 | 0200 | 0400 | 06:00 | 0%00 | 10:00 | 1200 | 0200 | 04:00
\ \ \ \ \ \ | \ | \ \ \ \ [o]
Argentina =

w\

5. Toview an advanced report that summarizes all data collection problems, in BSM, click
Applications > Utilities > BPM Self Monitoring. The BPM Self Monitoring report displays
valuable information about your BPM health based on the data that is expected to arrive.

Utiities > BPM Self Monitoring (*New)

Status Reports Analysis Reports Utilties | Alerts Production Analysis Business Process Recognition Mobile Reports

BRM Seif Monitoring (“New) 12/22/2013 060257 PM-12/23/2013 05.0257 PM (GNT+02.00) Jerusalem
Y % B Ar @ B
BPI Self Monitoring
RANC NN N A=
Business Transaction Flows Script Error Samples Downtime Samples: Successful samples Expected Analysis
Samples
Argentina (Location) ~ 2145 0 0 2,443| 11% of expecled samples are missing, 99% of receved samples contai errors.
&
-1 Word press New (appication) 2145 o o 2,157
‘ LE] mobieapp (BTF) 2,145 o o 2,187
| L badResponseTxs (Transactiony 719 o 0 718| 100% of received samples contain errors.
| unavaianieTxs (Transaction) 718 0 0 718| 100% of recsived samples contain errors.
| L successtumXs (Transaction) 07 o o 715| 98% of received samples contain errors.
L1 bpm app1 (appication) 0 0 0 238
|2 wercury @7F) 0 o o 143
| mercury il Transaction) 0 0 0 143| 100% of expscied samples are missing
L5 Wercury! (BTF) 0 o 0| 143
L mercury i (Transaction) 0 0 0 143 100% of expected samples are missing

Viewing Data in Scheduled Reports

You can configure schedules to enable specified recipients to automatically receive reports,
through email, at regularly defined intervals.
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You can schedule Custom Reports, Trend Reports, and Service Reports defined in the Report
Manager, or reports saved from the specific report page. You can also schedule Favorite Filter
reports.

1. Tocreate a scheduled report, click Applications > User Reports > Report Manager.
This page enables you to manage the contents of Report Manager and view, edit, and clone

existing components, configure new user reports, email reports, and create a schedule for
selected reports to run.

2. Click J and select New Custom Report to create your first report using the built-in BSM
reports.

[#) Business Service Management - User Reports
@ - MyBSM  Applications » Admin + Help =  Site Map

| Report Manager

Report Manager | Custom Query Builder

] | i Lsel Lo | o] | ] ] [ 12 | o] | =] ] | )

MNew Custom Report
Mew Trend Report Type
Hew Service Report h
checking ag) New Custom Link Favorite Fitter
checking Se N Excel Report Fawvorite Filter
from bac EW CXCE| REpD Favarite Filter
problem in aggregation data retriewval Fawvorite Filter
starting data Fawvorite Filter

3. If you want to run this report in the background, select the Refresh the report every option and
select the number of minutes.
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Report Manager | Custom Query Builder
e =
] S I 1 D A G M = = = e )
P
w Custom Report Wizard - Mozilla Firefox - =R
i i | eurncorel8.devlab.ad/topaz/jsps/act/ui/components/dialog/dialogStart.jspititle=undefined&scroll=1 7 I
} Report Properties i
Report COTERAEI Report Properties
HeaderiFooter
Preview Configure the name and title of your custom report, enable autematic report
generation, and choose the time period setting for the report components.
Page Title: MyFirstBPMReport
Report Name:*® MyFirstBPMReport
Report Description
Automatic Generation: (@ Do not generate the report automatically
() Refresh the report every | 10 minutes.
Time period: i@ Use global setting for all reports
() Use separate time period for each report
Elnsert a page break after each component when printing the report
= [cancel [ e |
x
. A
4. Click Next.

5. Inthe Report Components page, click ﬂ The Add Component page appears.

6. All BPM report are located in the End User Management folder.
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e S o i . 3 e D R B2 -

w Custom Report Wizard - Mozilla Firefox

(=@ =

n Description ‘

Priviles

I

eumcorel8.devlab.ad/topaz/jsd

HP Business Service Management

v Report Properties

I {} eumcorel8.devlab.ad/topaz/jsps/act/uifcomponents/dizlog/dialogStart.jsptitle=&scroll=nosresourceName=

Add Cq

Select components to be added to your custom report and define component settings.

Select C

Category

Select Ce

» Report Components Re!

Header/Footer
Preview Add al
To add

LLLE

) System Availability Management
[0 User Repors
5 ¢ stans
Service Level Management

I Tiansadion Management
T Senvics Oriented Architecture

Please select component type from the left side.

o | e

Help

7. Expand the contents of the End User Management folder and click Status Reports.

0 Custom Report Wizard - Mozilla Firefox

[= =

2 ]
L

Description |

Privile!

@ Custom Report Wizard - Moxilla Firefox

=@ s Il

=)

HP

[

eumcoreld.devlab.ad/topaz/jsg

Business Service Management

7 Report Propetees I {7} eumcorel8.devlab.ad/topaz/jsps/act/ui/components/dialog/dialogStart jspHitle=&scroll=no&resourceName=

Ll

3 system Avsilability Management

3 user Reports
5 g status
5 senvice Level Management
Trsnssction Mansgement

g Bervice Oriented Architecture

» Report Components Rei Add C
Header/Footer Select components to be added to your custom report and define component settings.
Preview Add af
Select Ct Category Select Ct
To add =]
=] End User Management Report: BPM Performance Over Time By Transactions v]
g
Status Reports Title: BPM Performance Over Time By Transactions
Analysis Reporis
Start Time: Use global settings
Alerts

Size: Dide Onarrow

Position: 1 -

[ ok | cocel | Wb |

8. From the Report drop down list, select BPM Performance Overtime By Transaction.
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10.
1.

12.

13.

14. For each report, select the report and click the Edit Filter button.

Click OK.

In the Report Components page, click ﬂ The Add Component page appears.

Under the End User Management folder, click Analysis Reports.

From the Report drop down list, select Metrics Over Time for a report that displays over time

measurements.

HP Business Service Management

i eumcereld.deviab.ad/topaz/jsps/act/ui/components/dialog/dialogStart jsp?title=8iscroll=no&resourceMName=

Add Companent

Select components to be added to yvour custom report and define component zettings.

Select Component Category

Select Component

= [ End User Mansgement
«“—-r Status Reports
g
Alerts
D Systemn Awvailability Management
= = User Reports
br URL
Custom Query
br Sarvice Report Builder
f‘—'lI Cl Status
Service Level Management
ﬁvr Transaction Management
Service Oriented Architecture

Report: ( Metrics Over Time

Title: Metrics Owver Time
View as: Graph

Start Time: Use global settings
Size: ©yide “narrow

Position: 2

ok P cancel el

Click OK.
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@ Custom Report Wizard - Morzilla Firefox e | B

. — — —

I {7 | eumcorel8.devlab.ad/topaz/jsps/act/ui/components/dialog/dialogStart. jsp?title=undefined&scroll=| “]

v Report Properties
p Report Components
Header/Footer

Preview

Reports

Add and manage your custem repert components.
To add a report component:

® Click the Add New Component button and select your component.
® Highlight a component in the list and dick the Edit Filter to see the filter options. If

=) 2(e) x| 5
| Edit Filter Liz

BPM Performance Over Time By Transactions Status Ref
Wetrics Over Time: Analysis

15. Select the relevant application.
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HP Business Service Management

eumcoreld. devlab.adtopaz/jsps/act/uif/components/dia

Applications. Word Press New

Metrics:
DS}fnth etic Transaction Availability (%)

S'_.rnth efic Tranzaction Rezponze Time (g8ec.)
DRE&I Session Availability (%)

DReaI Session Performance (%)

Active Filters: Mone (Restore Default Settings)

Sub Component: Moving Averages
Group by. Transaction |L]

Sub Component: General Layout
Group by: Transaction -
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Use the following reports for isolating problems:
o Performance Over Time Report

You can view your application availability and performance in one report. You can select to view
the data by transaction or by location over time. By clicking on a specific transaction or location,
you can view the Error Log, Snapshot on Error, Transaction Breakdown, and Error vs Availability
Over Timer in the same screen.

InBSM, select Applications > End User Management > Analysis Reports > BPM
Performance Over Time.

& -, VyESW_Appications ~_Admin v_Fielp +_SieMap

[ Rapors > PV ParormanceOve v

Stats Reporss | | usites Herts Production Analysis || Business Process Recogniton || Mobie Repors
T Time 12252013 124931 P
WL % e A ® B
@) | oroup by: Tansacsons ] | 2| ) N
Tronsaction 124 T 010 ] 0200 ] 0300 [ 0400 T 0500 [ 0500 [ 0700 [ 0690 [ 050 [ 100 [ 110 [ 1200 0100 [ 0200 [ 030 0400 [ 050 060 [ 070 060 080 [ 100 [ 110 2%
missing_olf F F F FFF FFF F F F F F  F F FFFF FF F =
ws
o liesporees [
s
m ok Vinor u crtal u toData Donntime u nknown Lessthan 20 aied Wtosthtoled 0% o 60% faled <
p CRLRNGd e Northin oot faied v
Error Log.
Bl 5]| 5wl ~
Time ] Location Error Name Eror Message Snapshot
2262013 1241 P Agentina Adiont. Rea G )
12262013 1231 PM Agentina T requested ik was ot found  Acion, (25 Conlining aer Eor -27995; Requesied ik (Text=lmages (o, bmp.99)) notound
12262013 1221 PM Agentina Th requested ik was ot found | Action.c(25): C 27095 Requested nk (Text=Images (0 bmp,pa)") ot found
12262013 1211 PM Agentina
122620131201 P Agentna
122520131151 AM Avgentna
12262013 1141 AM Agentna
122620131131 AM Agentna
120262013 1121 AM Agentina
12260013111 AM Agentna
122620131101 AM Augentina
122620131051 AM Agentina The requested ik was notfound | Acont.c225):Con (Text=images
121262013 10:41 AM Asgentina ‘The requested link was not found = Action1.¢(25) ested link ("Text=Images (gif,bmp jpg)") not found - =
Time [ rapn | View as Table || Enors vs. Avaiabity Over Time [ View as Graph | View as Tabe
£
~ & ~

o Triage Report

Data in the Triage report is organized by transactions and locations, and includes a transaction
breakdown component, as well as graphs showing error data. This report also includes
information about the health of the transaction scripts running at the various locations (Script
Health), as well as indicators for the health of the BPM data collectors.

In BSM, select Applications > End User Management > Analysis Reports > Triage
Report.
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LN T B Ar B B

< Trisge Report| (| (| 4] | 82| W

] Script Health
(7]
1]
(V]
1¥]
(¥]
]
(¥]
L]
m oK | Minor M Critical W Mo Data [ Downtime W Unknown Less than 20% failed 20% to 40% failed
\L - 40% to 60% failed F 60% to 80% failed '_T More than 80% tailed B f

o Metrics Report

This report enables you to select one or more metrics for selected applications and to view their
behavior over a period of time. By selecting multiple metrics, you can compare their behavior to
discover possible correlations between them. You can also view data for up to four different time
comparisons.

In BSM, select Applications > End User Management > Analysis Reports > Metrics Over
Time.
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We appreciate your feedback!

If you have comments about this document, you can contact the documentation team by email. If
an email client is configured on this system, click the link above and an email window opens with
the following information in the subject line:

Feedback on Getting Started With BPM - Best Practices (Business Service Management
9.23)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client,
and send your feedback to Sw-doc@hp.com.
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