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Legal Notices 

Warranty 
The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing 

herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 

The information contained herein is subject to change without notice. 

Restricted Rights Legend 
Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial 

Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's 

standard commercial license. 

Copyright Notice 
© Copyright 2013-2014 Hewlett-Packard Development Company, L.P. 

Trademark Notices 
Microsoft, Windows, and Windows NT  are U.S. registered trademarks of the Microsoft group of companies. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. 

UNIX® is a registered trademark of The Open Group.  

Documentation Updates 

The title page of this document contains the following identifying information: 

 Software Version number, which indicates the software version. 

 Document Release Date, which changes each time the document is updated. 

 Software Release Date, which indicates the release date of this version of the software. 

To check for recent updates or to verify that you are using the most recent edition of a document, go to: http://h20230.www2.hp.com/selfsolve/manuals 

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to: http://h20229.www2.hp.com/passport-

registration.html 

Or click the New users - please register link on the HP Passport login page. 

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HP sales representative for details. 

Support 

Visit the HP Software Support Online web site at: http://www.hp.com/go/hpsoftwaresupport 

This web site provides contact information and details about the products, services, and support that HP Software offers.  

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools 

needed to manage your business. As a valued support customer, you can benefit by using the support web site to: 

 Search for knowledge documents of interest 

 Submit and track support cases and enhancement requests 

 Download software patches 

 Manage support contracts 

 Look up HP support contacts 

 Review information about available services 

 Enter into discussions with other software customers 

 Research and register for software training 

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To register for an HP Passport 

ID, go to: 

http://h20229.www2.hp.com/passport-registration.html 

To find more information about access levels, go to: 

http://h20230.www2.hp.com/new_access_levels.jsp 
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Chapter 1: Introduction 
This document provides an overview of the system requirements and supported devices for 
HP Operations Analytics version 2.1. 

For the latest additions to the system requirements and device support, see the  Operations 
Analytics Support Matrix.

http://support.openview.hp.com/selfsolve/document/KM00759084/binary/OpsA2.10_SupportMatrix.pdf
http://support.openview.hp.com/selfsolve/document/KM00759084/binary/OpsA2.10_SupportMatrix.pdf
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Chapter 2: Requirements 
This section provides information about the supported hardware and software that are 
required in order to successfully install and run HP Operations Analytics. 

Operating System 
HP Operations Analytics installs and runs on CentOS 6.4. 

Databases 
HP Operations Analytics deploys and uses HP Vertica 6.1.1. 

Application Servers 
HP Operations Analytics deploys and uses JBoss Application Server 7.2.0. 

ArcSight Logger 
HP Operations Analytics deploys and uses HP ArcSight Logger. Versions 5.3 SP1 and 5.5 
are supported.  

Server Sizing 
Table 1 shows the Operations Analytics resource requirements based on the type of 
installation.  

Table 1: Hardware and Software Configuration 

Type Collector Appliance Server Appliance Number 
of Users 

Additional Information 

Small (500 
Nodes) 

1 Collector 

(4 CPU x 8 GB RAM 
x 200 GB HDD) 

1 Server 

(4 CPU x 8 GB 
RAM x 30 GB 
HDD) 

20 Collection Frequency: 
10 Minutes  

Number of SHR 
Threads: 100 

SHR Collector 
MaxHeap: 4 GB 

Medium 
(5000 
Nodes) 

3  Collectors 

(4 CPU x 8 GB RAM 
x 200 GB HDD) 

1 Server 

(4 CPU x 8 GB 
RAM x 30 GB 
HDD) 

20 Collector Appliance: 
Collection Frequency: 
15 Minutes  

Number of SHR 
Threads: 500 

SHR Collector 
MaxHeap: 5GB 

Operations Agent 
RESPONSE_TIMEOUT: 
60 Seconds 
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Server Appliance 

Operations Analytics 
Server Appliance 
MaxHeap: 6 GB 

Large 
(20,000 
Nodes) 

5  Collectors 

(4 CPU x 8 GB RAM 
x 200 GB HDD) 

1 Server 

(4 CPU x 8 GB 
RAM x 30 GB 
HDD) 

20 Collector Appliance: 
Collection Frequency: 
15 Minutes  

Number of SHR 
Threads: 1000 

SHR Collector 
MaxHeap: 5GB 

Operations Agent 
RESPONSE_TIMEOUT: 
60 Seconds 

Server Appliance 

Operations Analytics 
Server Appliance 
MaxHeap: 6 GB 

Java 
HP Operations Analytics deploys and uses Java SE Development Kit 7 (OpenJDK 1.7.0_51). 

Web Servers 
HP Operations Analytics uses JBoss Application Server  7.1.1. It does not need to be 
deployed on a separate web server.  

Web Browsers 
One of the following supported web browsers is required to run HP Operations Analytics: 

 Microsoft Internet Explorer 9.

Note: IE9 running in compatibility mode is not supported. 

 Google Chrome (latest version)

 Mozilla Firefox 24 ESR.
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Chapter 3: Compatibility 
This section provides information about optional software and configurations that are 
compatible with HP Operations Analytics 2.1. 

Languages 
HP Operations Analytics 2.1 will run in browsers whose interface is in any language. 
However, HP Operations Analytics 2.1 is not localized and will display in English only. 

Internationalization Variances 
HP Operations Analytics 2.1 will run in all locales as stated in this document with the 
following known variance: 

• Non-English data input is not supported. 

Virtualization Products 
The HP Operations Analytics software virtual appliance supports the following VMware 
platform products: 

 VMware ESX/ESXi 5.0, 4.1 

 vCenter Server 5.0, 4.1 

High-Availability Products 
HP Operations Analytics 2.1 does not support any high-availability products. 

HP Software Integrations  
Information about HP software that integrates with HP Operations Analytics can be found on 
the HP Support website. 

See Software Solutions Now. 

For this release, Operations Analytics supports Splunk version 5.0.2 

 

 

http://support.openview.hp.com/sc/solutions/index.jsp#tab=tab3.
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