HP ART 5.1
HP Operations Orchestration 10.0

Release Notes

Welcome to the HP Operations Orchestration (00) 10.0 ART course. This course is an update to the HP 00 9.0 ART
course and supports the new HP 00 10.0 product release. Although this course is considered an update course, the
contents have changed dramatically to support the new interface and features of the Operations Orchestration
10.0 product. If you have deployed an earlier version of the HP Operations Orchestration ART course, and you
have upgraded your Operations Orchestration environment to version 10.0, it is recommended that you replace
your current course with this updated version.

HP Operations Orchestration 10.0 brings the following new features, improvements, and changes to the HP
Operations Orchestration platform and content:

New Architecture

The product architecture has been upgraded and modernized. The basis of the new architecture is the “task
and worker" design pattern

Central Look and Feel

The Central Web-based application has a new, more modern design, consistent with the HP Experience
style. The Central Ul is organized to reflect the most common 00 use cases. Functionalities for the same
roles are grouped into the same Ul areas.

Run Workspace
The Run Workspace is used for running flows, monitoring runs, scheduling runs, and troubleshooting runs.
Content Workspace

The Content Workspace is used for promotion tasks, such as deploying new content, setting permissions on
flows, setting up configuration items, and rolling back to the previously deployed version of a content pack.

System Workspace

The System Workspace is used by system administrators to configure topology, and set up users, roles,
LDAP authentication, and LWSSO.

Content Packs

Content (flows, operations, configuration items, localization data, and action binaries) is now packaged into
“content packs” and deployed to the Central server at run time with zero downtime, for immediate
availability.
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Support

Visit the HP Software Support Online web site at:
http://www.hp.com/qo/hpsoftwaresupport

This website provides contact information and details about the products, services, and support that HP Software
offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can benefit
by using the support web site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
o Download software patches

e Manage support contracts

e Look up HP support contacts

e Review information about available services

e Enter into discussions with other software customers

e Research and register for software training

Most of the support areas require registration as an HP Passport user to sign in and many also require a support
contract.

To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To find more information about access levels, go to:
http://h20230.www2.hp.com/new_access_levels.jsp

Services

HP Software provides services to assist you with your ART content upgrade, ranging from an advisement session to
performing the content updates for you. Please contact hpsoftware.art@hp.com for further information.
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